STATE OF NEBRASKA SeRVICE CONTRACT AWARD

PAGE ORDER DATE
1of1 10/23/17
BUSINESS UNIT BUYER
12211800 WALTERS, JASON E CONTRACT NUMBER

VENDOR NUMBER: 1848844 79590 O4
VENDOR ADDRESS:
UMB BANK
1010 GRAND BLVD
KANSAS CITY MO 64106-2202

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE
PERIOD:

NOVEMBER 16, 2017 THROUGH NOVEMBER 15, 2023

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

. - Unit of Unit Extended
Line Description Quantity Measure Price Price
1 INDIVIDUAL LIABILITY TRAVEL 1.0000 $ 0.0000 0.00
NO COST TO THE STATE
Total Order 0.00
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STATE OF NEBRASKA seRrvICE CONTRACT AWARD

PAGE ORDER DATE STATE TREASURER
1 of 1 10423417
BUSINESS UNIT BUYER
12211800 WERTH, KENDRA K CONTRACT NUMBER
VENDOR NUMBER: 1848844 78590 O4

VENDOR ADDRESS:

UmMB BANK
1010 GRAND BLVD
KANSAS CITY MO 64106-2202

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

PERIOD:
NOVEMBER 16, 2017 THROUGH NOVEMBER 15, 2022

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

. _ Unit of Extended
Line Description Quantity . Measure Price Price
1 INDIVIDUAL LIABILITY TRAVEL S 1.,0000 3 0.0000 0.00
NQ COST TO THE STATE SR
Total Order NI 0.00
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AMENDMENT ONE TO Contract Award
Terms and Conditions
Contract #79590 Individual Liability Travel Card Services
Between
The State of Nebraska and UVIB Bank

The following Terms and Conditions, Addendum One of Contract 79530 have been reviewed and agreed upon
between UMB Bank, n.a. "Contractor” or “UMB” and the State of Nebraska "State”. This addendum will become
part of the contract of Individual Liability Travel Card Services. This contract will be issued for a period of five (5)
years effective November 16, 2017, The contract has the option to be renewed for two {2) additional one (1) year
periods as mutually agreed upon by all parties.

The terms and conditions of this Addendum shall supersede, prevail and govern in the case of any inconsistencies
with the terms and conditions indicated in Section Il of the Request for Proposal.

By signing this Addendum the Contractor guarantees compliance with the provisions stated herein, agrees to the
terms and conditions and certifies Contractor maintains a drug free work place environment.

A,

GENERAL
The contract resulting from this Request for Proposal shall incorporate the following docuiments:

Amendment to Coniract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor's Proposat signed in ink;

Amendments fo RFP and any Questions and Answers; and

The original RFP document and any Addenda.

LN

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving preference
over alf other documents and wilh each lower numbered document having preference over any higher numbered
document: 1) Amendment to Contract Award with the most recent dated amendment having the highest priority, 2)
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the Contractor's Proposal,
4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of confract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

AWARD

All purchases, leases, or coniraclts which are based on competitive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in par,
or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request for
Proposal at any lime. The State reserves the right to waive any deviations or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be
made in a manner deemed in the best interest of the State. The Request for Proposal does not commit the State to
award a contract. If, in the opinion of the State, revisions or amendments will require substantive changes in
proposals, the due date may be extended.

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact
or arrange a visit in person with any or all of the bidder’s clients, as long as UMB introduces the State to UMB’s client.

Once intent to award decision has been determined, it will be posted to the Internet at:
http:/fireasurer.nebraska.govitm/ andfor http://das.nebraska.govimaterielfpurchasing.html

Grievance and protest procedure is available on the Internet at: hitp://freasurer.nebraska.gov/tm/
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Any protests must be filed by a vendor within ten {10) business days after the intent to award decision is posted {o
the Internet.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION

The Contractor shall comply with all applicable lacal, state, and federal statutes and regulations regarding civil rights
laws and equal epportunily employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the
State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment,
with respect to hire, tenure, terms, conditions, compensations, or privileges of employment because of race, color,
religion, sex, disability, marital status, or national origin (Neb. Rev, Stat. §§ 48-1101 to 48-1125). The Contractor
guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be
regarded as a malerial breach of contract. The Contractor shall insert a similar provision in all Subcontracts for
services to be covered by any confract resulting from this Request for Proposal.

UMB agrees to the above section with the understanding that UMB uses service providers and not sub contractors.

D. PERMITS, REGULATIONS, LAWS

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and
regulations.

E. OWNERSHIP OF INFORMATION AND DATA

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all statistical information
received from the Contracter pursuant to this contract. UMB, as card provider, has a right to retain and use that data
(subjecl to appropriate controls o ensure that the data is not used contrary to law or in violation of the State’s rights).
Privacy laws restrict what information can be published about individual travel cards, including personal credit
information, which is not available to the State.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights or
tittes (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract price
shall, without exception, include compensation for all royalties and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

F. INSURANCE REQUIREMENTS

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Treasurer's Office has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subconfractors, the Contractor is
responsible for obtaining the cettificate(s) of insurance required herein under from any and all Subcontractor (s).
Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of the
contract requirements. The Contractor shall not allow any Subcentractor to commence work on any Subcontract until
all similar insurance required of the Subcontractor has been obtained and approved by the Contractor. Approval of
the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Conlractor shall be responsibile for payment of the amount of the deductible in the
event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall the limits
of recovery from the insurance be reduced below the limits required by this paragraph.

1. WORKERS' COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contaclors’ employees {o be engaged in
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waork on the project under this contract and, in case any such work is sublet, the Contracter shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall

not be tess than the limits stated hereinafter.

2 COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commerciat General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contraclor or by any Subcentractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than fimits

stated hereinafter.

The Commercial General Liability Insurance shall be wrilten on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s}. This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory. The Commercial Automobile
Liability Insurance shall be written to cover all Owned, Non-owned and Hired vehicles.

3 INSURANCE COVERAGE AMOUNTS REQUIRED

“COMMERCIAL GENERALLIABILITY i

General Aggregale

$2,000,000

Products/Completed Operations Aggregate

$2,000,000

Personal/Advertising tnjury

$1,000,000 per occurrence

Bodily Injury/Property Damage

$1,000,000 per occurrence

Fire Damage $50,000 any one fire
Medical Payments $10,000 any one person
Damage to Rented Premises $300,000 each occurrence
Confractual Included

XCU  Liability (Explosion, Collapse, and } Included

Underground Damage)

Independent Contraclors Included

Abuse & Molestation Included

WORKER'S COMPENSATION + it inia s S
Employers Liability Limits $500K/$500K!$500K

Statutory Limits- All Stales

Statutory - State of Nebraska

USL&H Endorsement

Statutory

Voluntary Compensation

Statutory

‘COMMERGCIAL'AUTOMOBILE LIABILITY. @ 0

Bodily Injury/Propeity Damage

.$1 0(}0 000 comb:ned smgle I:mtl

fnclude All Owned, Hired & Non-Owned Automobile | Included
liability
Over Primary Insurance | $5 OOO 000

SUBROGATION WAIVER

LIABILITY WAIVER *

"Workers' Compensatlon pohcy shall mclude a walver of subrogallon in favor of lhe State of Nebraska

“Commercial General Llabillty & Commercral Automoblle Llablllty pohcaes shall be prlmary and any insurance or
self-insurance carried by the State shall be considered excess and non-contributory.”

4. EVIDENCE OF COVERAGE

The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage
complying with the above requirements, which shall be submitted to the attention of the Buyer.

Nebraska State Treasurer's Office
State Capitol Building, Suite 2005
P.O. Box 94788
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Lincoln, NE 68509
Fax (402) 471-4380

These cerificates or the cover sheet shall reference the RFP number, and the cerlificates shall include the
name of the company, pclicy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the Stale is damaged by the failure of the Contractor to maintain strch insurance,
then the Contractor shali be responsible for all reascnable costs properly attributable thereto,

Notice of cancellation of any required insurance policy must be submitted to Nebraska State Treasurer's
Office when issued and a new coverage binder shall be submitted immediately to enstire no break in
coverage.

G. COGCPERATION WITH OTHER CONTRACTORS

The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof,

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if
such an arrangement is in the best interest of the State.
2, The Contractor shall agree to cooperate with such other Centractors, and shall not commit or permit any

act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or establishing
the relationship of partners between the parties hereto. The Contractor represents that it has, or will secure at its
own expense, all personnel required to perform the services under the contract. The Contractor's employees and
other persons engaged in work or services required by the Contractor under the contract shall have no contractual
relationship with the State; they shalt not be considered employees of the State.

All ctaims on behalf of any person arising out of employment or alleged employment (including without limit claims of
discrimination against the Contractor, its officers, or its agents) shafl in no way be the responsibility of the State. The
Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall not
require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure rights,
medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.

l. CONTRACTOR RESPONSIBILITY

The Contracior is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor’s proposal, and the resulting contract. The
Contractor shall be the sole point of contact regarding all contractual matters.

The Contractor shall agree that it will not utilize any Subcontractors not specifically included in its proposal in the
performance of the contract without the prior written authorization of the State. Following execution of the contract,
the Contractor shall proceed diligently with all services and shall perform such services with gqualified personnel in
accordance with the contract.

J. CONTRACTOR PERSONNEL

The Contractor warrants that all "key” personnel, or any persons named in the proposal can be monitored and
changes requesied by the State and considered by UMB when their performance related issues negatively effects
the program.  Personnel employed by the Contractor to fulfill the terms of the contract shall remain under the sole
direction and control of the Contractor,

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval of
the State. Replacement of key personnel, if approved by the Stale, shall be with personinel of equal or greater ability
and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Gontractor employee.
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In respect to its employees, the Contraclor agrees to be responsible for the following:

1. any and all employment taxes and/or other payroll withholding;
2. any and alt vehicles used by the Contractor's employees, including all insurance required by state law;
3. damages incurred by Contractor's employees within the scope of their duties under the contract;
4. maintaining workers’ compensation and health insurance and submitling any reporis on such insurance to
the extent required by governing State faw; and
5. determining the hours to be worked and the duties to be performed by the Contractor's employees.
K. CONTRACT CONFLICTS

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of
services in refation to this contract by sub-contractors and agents, does not conflict with this contract.

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION
The Contractor shall nof, at any time, knowingly recruit or employ any State employee or agent who has worked on
the Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or
project. The duration of this commitment terminates of ends with the termination or end of this contract.

M. CONFLICT OF INTEREST

By submitting a proposal, bidder certifies that there does not now exist any relationship belween the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of ils services hereunder or which creates an actual or
appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.

N. PROPOSAL PREPARATION COSTS
The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the
demonstrations andfor oral presentations, or in any other activity related to bidding on this Request for Proposal.

0. ERRORS AND OMISSIONS
The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting contract.
The bidder must prompily notify the State of any errors and/or omissions that are discovered,

P. BEGINNING OF WORK
The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contracter.  Since the contractor has, the existing contract with the State, work will continue through the
expiration of the current contract, at which time this contract will be enforced.

Q. ASSIGNMENT BY THE STATE
The State shall have the right to assign or transfer the contract or any of its inlerests herein to any agency, board,
comimission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any
assignment hereunder. UMB has the right to determine the credit worthiness of any third party and to set appropriate

individual credit limits. Any entity outside State agencies, would maintain a contract with UMB and UMB would review
their credit worthiness before contracting.
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R. ASSIGNMENT BY THE CONTRACTOR

The: Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
(including without limitation rights and duties of pedformance) to any third party, without the prior written consent of
the State, which will not he unreasonably withheld.

S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract
resulting from this Requesl for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or
applicable state or federal laws or statules. “Deviation”, for the purposes of this RFP, means any proposed changes
or alterations to either the contractual language or deliverables within the scope of this RFP. The State discourages
deviations and reserves the right to reject proposed deviations.

T. GOVERNING LAW

The contract shall be governed in all respecis by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law, The Contractor must be
in compliance with all Nebraska statulory and regulatory law,

u. ATTORNEY'S FEES

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is the
prevailing party.

V. ADVERTISING

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not be
issued without prior written approval from the State.

W, STATE PROPERTY

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished
for the Contractor's use during the peiformance of the contract. The Contraclor shall reimburse the State for any loss
or damage of such property; normal wear and tear is expected.

Since UMB does not anticipate having custody of any State property, UMB and the State agree this section does not
apply.

X. SITE RULES AND REGULATIONS

The Contractor shall use its best efforis to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility and
the equipment has been arranged. No additional payment will be made by the State on the basis of lack of access,
unfess the State fails to provide access as agreed to between the State and the Contractor.

Individual Liability Travel Card Services Page 6 Contract #79580



Y. NOTIFICATION

During the bid process, all communication between the State and a bidder shall be belween the bidder's
representative clearly noted in its proposal and the buyer noted in Section It. A, Procuring Office and Contact Person,
of this RFP. After the award of the contract, alf notices under the contract shall be deemed duly given upon delivery
{o the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail,
or e-mail. All notices should be considered delivered upon verification, not based on presumed delivery. Each bidder
should provide in its proposal the name, title, and complete address of its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall be deemed to have heen given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2, Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the coniract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitfed by taw or equity or pursuant to the provisions of the contract. Failure fo give
such nolice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.

Either party may change its address for notification purposes by giving notice of the change, and setting forth the new
address and an effective date.

For the duration of the contract, all communication between Contractor and the State regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the contract
between Contractor and individuals not designated as points of contact by the State is strictly forbidden.

Z. EARLY TERMINATION
The contract may be terminated as follows:
1. The Siate and the Contractor, by mutual written agreement, may terminate the contract at any time.
2. The State, in its sole discretion, may terminate the contract for any reason upoen one hundred and eighty
{180} calendar day’s written notice to the Contractor. Such termination shall not relieve the Conlractor of
warranty or other service obligations incurred under the terms of the contract. In the event of termination,

the Contractor shall be entitled lo payment, determined on a pro rata basis, for products or services
satisfactorily performed or provided.

3. The State may terminate the contract immediately for the following reasons:

a. if directed to do so by statute;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;

c. A trustee or receiver of the Contractor or of any substantial part of the Conltractor's assets has
been appointed by a court;

d. Fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining
to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. An involuntary proceeding has been commenced by any party against the Contractor under any

one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (ii} the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or

adjudged a debtor;

f. A voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;
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i. Second or subsequent documented “vendor performance report” form deemed acceplable by the
Agency; or

j. Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in ohtaining this contract.

4, UMEB will refain the right to terminate individual cardholder accounts in the event of nonpayment or the
account is not handled as agreed per this contract or the account's cardholder agreement. The
Contractor, in its sole discretion, may terminate the contract for any reason upon one hundred and eighty
{180} calendar day’s written notice to the State.

AA, BREACH BY CONTRACTOR

The State may terminate the contract, in whole ar in par, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor,
allow the Contractor to cure a failure or breach of contract within a period of thirly (30) calendar days (or longer at
State's discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail,
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a fallure or breach
of contract does not waive the State’s right to immediately terminate the contract for the same or different contract
breach which may occur at a different time. In case of default of the Contractor, the State may contract the service
from other sources and hold the Contractor responsible for any excess cost occasioned thereby.

BB. ASSURANCES BEFORE BREACH

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for
Proposalfresulling contract, upen written notice from the State, the Contractor shall deliver assurances in the form of
additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to ensure
that other project schedules will not be adversely affected.

CcC. ADMINISTRATION — CONTRACT TERMINATION

1. Subject to Contractor’s ownership of individual cardholder information and the ownership provision of
Section £ contained herein, Contractor must provide confirmation that upon contract termination all
deliverables prepared in accordance with this agreement shall become the property of the State of
Nebraska; and is provided to the State of Nebraska at no additional cost to the State.

2. Contractor must provide confirmation that in the event of contract termination, all records that are the
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the
above, Contractor may retain any information as required to comply with applicable work product
documentation standards or as are automatically retained in the course of Contractor's routine back up
procedures.

DD. FORCE MAJEURE

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations under
the contract due to a natural disaster, or other similar event ocutside the control and not the fault of the affected party
{"Force Majeure Event”). A Force Majeure Event shall not constitute a breach of the contract. The party so affected
shall immediately give notice to the other party of the Force Majeure Event. The State may grant relief from
performance of the contract if the Coniractor is prevented from performance by a Force Majeure Event. The burden
of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force Majeure
Event, the Contractor shall file a written request for such relief with the State Treasurers Office Labor disputes with
the impacted party’s own employees will not be considered a Force Majeure Event and will not suspend performance
requirements under the contract.

EE. LIQUIDATED DAMAGES

The State and the Contractor(s) agree that in some cases actual damages from a failure to perform certain
requirements in the contraci{s) executed pursuant to this RFP are difficult to accurately estimate, that there has been
a reasonable effort by parties to fix the amount of compensation that is due under the contracts, and that it is possible
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to identify an amount of liquidated damages for the failure to perform certain requirements that are proportionate to
the actual damages that the State would anticipate as a result of the failure.

In lieu of actual damages, the State and the Contractor shall agree to a schedule of fess for failure to perform certain
requirements in any contract executed pursuant to this RFP. For clarification, these liquidated damages shall only
be enforceable by and paid to the State, and shall not be enforceable by or paid to any individual account holder or
participant hereunder,

The following is the required schedule of liquated damages in the forim of fees for failure to perform certain
reguirements.

Critical $2,500.00 per day

Liquidated damages may be charged by the State under this paragraph for each day or partial day the Contractor
fails to perform or comply with certain requirements in the contract, other than failures caused by the State or
circumstances beyond the control of the Contractor or their agents (natural disasters, etc.)

1. Unresolved requirements not due to circumstances beyond the control of the Contractor, regarding the
failure to meet required Technical Requirements detailed in the RFP, shall be considered *Critical” under
the above chart. If the unresolved requirement is not resolved within twenly-four (24} business hours of
notification, Contractor will pay the State $2,500.00 per day until the issue is resolved.

Category: Critical
2. Individual Liability Travel Cards

a. Issuing cards:
Upon being notified by the Program Administrator that a card was not issued within five business
days of the program submitting the request, Contractor will pay to have the cards expedited to the
employee. If the cards are not expedited to the employee within lwo days after the initial notice
by the State that the cards were not issued, Contractor will pay actual damages.

FF. PAYMENT

The State or the Universily will not be responsible for any payments to the Contractor. The employee will be
personally liable for any and all charges incurred on their account. Employees must pay the entire balance due, as
shown on their monthly statement. Finance charges will not be assessed until 60 days past ihe minimum payment
due date.

GG, INVOICES

Invoices for payments must be submitted by the Contracter to the employee requesting the services with sufficient
detail to support payment. The terms and conditions included in the Contractor's invoice shall be deemed to be solely
for the convenience of the parties.

HH. RIGHT TO AUDIT

Contractor shall establish and maintain a reasonable accounting system thal enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other) relating to or pertaining to this contract kept by or under the control of the Contractor. Such recerds shall
include, but not be limited to, accounting records, wiitten policies and procedures; all paid vouchers including those
for out-of-pocket expenses; other reimhursement supporied by invoices; ledgers; cancelled checks; deposil slips;
bank statements; journals; original estimates; estirmating work sheets; contract amendments and change order files;
back charge logs and supporting documentation; insurance documents; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documents and materials. The
Contractor shall at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such recerds avaitable for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available o the State during normal business hours
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at the Contraclor's office or place of business. In the event that no such location is available, then the financial records,
together with the supporting or underlying documents and records, shall be made available for audit at a time and
location that is convenient for the State.

Costs of any audits cenducted under the authority of this right to audit and not addressed elsewhere will be borne hy
the State unless certain exemption criteria are mel.

Il. TAXES

The State is not required to pay taxes of any kind and assumes no such liabilily as a result of this solicitation. Any
property tax payable on the Contractor's equipment which may be installed in a state-owned facility is the
responsibility of the Contractor.

JJ, INSPECTION AND APPROVAL

Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State andfor its authorized representatives shall have limited access rights to enter premises where the
Contractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the work
being performed, upon appropriate notice. All inspections and evaluations shall be at reasonable times and in a
manner that will not unreasonably delay work.

KK. CHANGES IN SCOPE/CHANGE ORDERS

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The Stale may, at any lime work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reascns of such changes by the State. Changes in work and the amount of compensation to be paid to
the Gontractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value. All changes
to the contract must be by mutual consent.

Corrections of any deliverable, service or performance of work required purstant to the contract shall not be deemed
a modification.

Changes or additions to the coniract beyond the scope of the RFP are not permilted.

LL. SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the
parties shall be construed and enforced as if the contract did not contain the particular provision held to be invalid.

MM. CONFIDENTIALITY

All materials and information provided by the cardholder or acquired by the Contractor on behalf of the cardholder or
the State shall be regarded as confidential information. All materials and information provided by the cardholder, the
State or acquired by the Contractor on behalf of the cardholder shall be handled in accordance with federal and state
taw, and ethical standards. The Contractor must ensure the confidentiality of such materials or information. Should
said confidentiality be breached by a Contractor; Contractor shall nolify the cardholders and the State immediately of
said breach and take immediate corrective action.

It is incumbent upon the Contractor to inform ils officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 652a (i)(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or employee of a Contractor, who by virtue of hisfher
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.
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NN. PROPRIETARY INFORMATION

Data contained in the proposal and all documentation provided therein, become the property of the State of Nebraska
and the data becomes public information upon opening the proposal. If the bidder wishes to have any information
wilhheld from the public, such information must fall within the definition of proprietary information contained within
Nebraska's public record statutes. All proprietary information the bidder wishes the State to withhold must be
submitted in a sealed package, which is separate from the remainder of the proposal, and provide supporting
documents showing why such documents should be marked proprietary. The separate package must be
clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their entire Request for
Proposal as proprietary. Bidder's cost proposals may not be marked as proprietary information. Failure of the
bidder to follow the instructions for submitting proprietary and copyrighted information may result in the information
being viewed by other bidders and the public. Proprietary information is defined as trade secrets, academic and
scientific research work which is in progress and unpublished, and other information which if released would give
advardage lo business competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance
with Attorney General Opinions 92068 and 97033, bidders submitting information as proprietary may be required to
prove specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor(s) would receive. Although every effort will be made o withhold information that is properly
submilted as proprietary and meets the State’s definition of proprietary information, the State is under no obligation
to maintain the confidentiality of proprietary information and accepts no liability for the release of such information.

00. CERTIFICATICON OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

By submission of this proposal, the bidder certifies, that it is the party making the feregoing proposal and that the
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not collusive or sham; that the bidder has not directly
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not direcily or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone
shall refrain from bidding; that the bidder has not in any manner, direclly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any
overhead, profit, or cost element of the proposal price, or of that of any other bidder, or to secure any advantage
against the public body awarding the contract of anyone inlerested in the proposed contract; that all statements
contained in the proposal are true; and further that the bidder has not, directly or indirectly, submitted the proposal
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and
will not pay, any fee to any corporation, parinership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a collusive or shain proposal.

PP. STATEMENT OF NON-COLLUSION

The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and without any
direct or indirect agreement, understanding or planned common course of action with, any person; firm; corporation;
bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not collude with,
or attempt to collude with, any state officials, employees or agents; or evaluators or any person involved in this RFP.
The bidder shall not take any action in the restraint of free competition or designed to limit independent bidding or to
create an unfair advantage.

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose further administrative sanctions.

QaQ. ETHICS IN PUBLIC CONTRACTING

No bidder shall pay or offer to pay, either directly or indirecfly, any fee, commission compensation, gift, gratuity, or
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the receiving
person’s vote, actions or judgment will be influenced thereby. No bidder shall give any item of value to any employee
of the State Treasurer's Office or any evaluator,

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to secure
the contract. 1t is the intent of this provision to assure that the prohibition of state contact during the procurement
process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is the intent of
the State that the process of evaluation of proposals and award of the contract be completed without external
influence. It is not the intent of this section to prohibit bidders from seeking professional advice, for example consulting
legal counsel, regarding terms and conditions of this Request for Proposal or the format or content of their proposal.
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if the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.

RR, INDEMNIFICATION

1. GENERAL
The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials (“the indemnified parties”™) from and against any
and alf claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenseas of every nature, including investigation costs and expenses, settlement costs, and altorney fees
and expenses ("the claims"}, sustained or asseried against the State, arising out of, resulling from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
consultants, representalives, and agents, except to the extent such Contractor liability is attenuated by any
action of the State which directly and proximately contributed to the claims.

2. UMB SYSTEM
if the State uses the UMB system, the State will comply with all licenses and restrictions contained within
UMB’s System, and will not be indemnified for its failure to use the UMB System or UMB System
documentation in accordance with the licenses and instructions contained in the documentation.

3. INTELLECTUAL PROPERTY
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all ctaims, to the extent such claims arise out of, result from,
or are altributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Confractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Conltractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State's use of the Licensed Software without the State’s prior written consent, which consent
may be withheld for any reason.

If a judgment or setttement is obtained or reasonably anticipated against the State’s use of any intellectual
propery for which the Confractor has indemnified the State, the Contractor shall at the Contractor's sole
cost and expense promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State's election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

4, PERSONNEL
The Contracter shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the
Contractor.

5. SELF-INSURANCE
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant fo
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 81-8,306 for review by the State Claims Board. The State retains all rights and immunities
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts
(Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 sf seq. and under any other provisions of law
and accepts liability under this agreement to the extent provided by law.

6. ALL REMEDIES AT LAW
Nothing in this agreement shall be construed as an indemnification by one pariy of the other for liabilities of
a party or third parties for property loss or damage or death or personal injury arising out of and during the
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal
injury by a party or its agents, employees, contraclors or assigns or by third persons, arising out of and
during the performance of this lease shall be determined according to applicable law.
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S8,

TT.

uu.

XX.

YY.

NEBRASKA TECHNOLOGY ACCESS STANDARDS

Contractor shall review the Nebraska Technology Access Standards, found at hitp:/nitc nebraska.qovistandards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's
performance, the State may create an amendment to the contract to request that contract comply with the changed
stanpdard at a cost mutually acceptable to the parties.

ANTITRUST

The Contractor hereby assigns to the State any and all claims for overcharges as to goods andfor services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States
and the anfitrust laws of the State.

DISASTER RECOVERY/BACK UP PLAN
The Contractor shall have a disaster recovery and back-up plan, of which a copy can be viewed only onsite at a
secure Confractor facility, which includes, but is not limited to equipment, personnel, facilities, and transportation, in
order to continue services as specified under these specifications in the event of a disaster.

TIME IS OF THE ESSENCE
Time is of the essence in this contract. The acceplance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be perforrmed.

RECYCLING
Preference will be given to items which are manufactured or produced from recycled material or which can be readily
reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,188.

DRUG POLICY
Contraclor certifies that it maintains a drug free work place environment to ensure worker safety and workplace
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.

EMPLOYEE WORK ELIGIBILITY STATUS
The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program authorized by the fllegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or
an equivalent federal program designated by the United States Department of Homeland Security or other federal
agency authorized to verify the work eligibility status of an newly hired employee.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at; hifp./das.nebraska.gov/materiel/purchasing.htm!

The completed United States Attestation Form should be submitted with the Request for Proposal
response.

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.
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3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verifted as
required by Neb. Rev. Stat. §4-108.

27 CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

The Conlractor, by signature to this RFP, cerdifies that the Contractor is not presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from participating in
transactions (debarred). The Coniractor also agrees to include the above requirements in any and all Subcondracts
into which it enters. The Contractor shall immediately notify the Depariment if, during the term of this contract,
Contractor hecomes debarred. The Department may immediately terminate this contract by providing Contractor
written notice if Contractor becomes debarred during the term of this contract.

Contractor, by signature to this RFP, cedtifies that Conltractor has not had a contract with the State of Nebraska
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of Nebraska,
Contracior must provide the contract number, along with an explanation of why the contract was terminated early.
Prior eaily termination may be cause for rejecting the proposal.

AAA, POLITICAL SUB-DIVISIONS

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices charged
to the State, Contractor will retain the right to credit qualify any such enfity. Terms and conditions of the Contract
must be met by political sub-divisions. Under no circumstances shall the State be contractually obligated or fiable for
any purchases by political sub-divisions or other public entities not authorized by Neb. Rev. Staf. § 81-145, listed as
“all officers of the state, departments, bureaus, boards, cormmissions, councils, and institutions receiving legislative
appropiiations.” A listing of Nebraska political subdivisions may be found at the website of the Nebraska Auditor of
Public Accounts.
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This addendum and any attachments hereto will become part of the Contract. Except as set forth in this Addendum,
the Contract is unaffected and shall continue in full force and effect in accordance with its terms. If there is conflict
between this Addendum and the Contract or any earlier Addendum, the terms of the Addendum will prevail.

IN WETNESS WHEREOQOF, the parties have executed this Addendum One as of the date of execution by both parties

below.

Nebraska State Treasurer:

Printed Name:  Don Stefiberg

/

Title: Nebraska State Treasurer

Date: /%7’_ é’, K0/

Individual Liability Travel Card Services
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Contractor:

- UP.

Printed Name:  Ron Sager,SVP

Title: Senior Vice President
Date: November 3, 2017
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Executive Summary

Thank you for the opportunity to provide a proposal for the State of Nebraska Individual Liability Travel Card
Services program on behalf of itself, other governing authorities, made available through The State of
Nebraska. UMB is eager to work with the State and the other governing authorities by providing an efficient
travel card services program.

UMB offers competitive products, experience and customer service that meet and exceed the requirements
and goals of the program. We look forward to describing in this proposal how we can provide a high-quality
card payment solution that delivers flexibility and innovation, while helping program users streamline
payments systems and improve operational efficiency.

Understanding your needs

Understanding the requests of our clients is our top priority so we can build and maintain a tailored card
payment solution that meets the needs of each entire organization. While UMB and the State of Nebraska
have a history of working together, we believe it’s important as strategic partners to regularly assess
programs and processes to ensure they remain relevant, innovative, and efficient. We've written our
proposal with your needs in mind. Additional nuances and details can be relayed through conversations to
further develop our offering.

We understand the desired needs:

° An individeal Hahility trave) card product that can meet the daily volume use of its employees and
divisions of the State of Nebraska, the participating Agencies and Universities, and the participating
governing authorities.

° Flexible, tiered card reporting options, data exchange and web based administration

° A travel card program that can be tailored to fit a wide variety of needs

e A travel card and account program that provides a versatile solution for the payment of travel
related expenses ,

° A rebate program that can be leveraged at each participating organization level to offset expenses
through growth. :

The UMB advantage

UMB can deliver the travel card product that participants need, with a program that facilitates the payment
of expenses and provides for the ronitoring and reconciliation of transactions to meet the needs of
member employees and the card volume—thus streamlining program administration.

UMB can offer the State and program participants the benefit of continuing to build upon its’ 20+ year
history that has a record of success. UMB proposes to build on this record and will continue to build a-strong :
prograrﬁ based on new technologies, new card uses, new monitoring tools, aggressive optimization tcols
and overall awareness of the efficiencies of the programs. UMB plans to continue to assist in this trend by
both continuing our focus on a program that is built based on best practices, growth of the traditional card
program, and enhanced ability to monitor the program risks and resuits.

tndividual Liability Travel Gard Services
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For your tiered card reporting and flexibility needs, UMB's technology solutions can maximize control and
minimize risk with specialized reporting options and real-time review that allows program managers to
review credit limits, individual card transactions and to closely monitor spend day-to-day.

With many optional advanced exception reporting and audit tools, another layer of protection and
control has been added for the State of Nehraska card program. Improved compliance monitoring means
that your agencies and governing authorities can run at the most efficient levei possible.

Additionally, the UMB card team, with more than 100 years of combined card program experience, will
continuously analyze the efficacy and operation of the UMB payment solution set for the program. This
highly-interactive and personal attention will ensure your organization’s program remains relevant and
adaptive to changing requirements.

The right tools for the job :
UMB card program proposal includes the following benefits:

® Ease of Use Easily-administered program with management and reporting tools

o Comprehensive: A comprehensive, yet user-friendly, cardholder platform to maximize program
adherence and compliance while providing custom reporting

o Competitive: A flexible rebate program that encourages growth based on all qualified sales.

° Secure: Full range of fraud prevention and usage monitoring measures to control program abuse or
misuse ‘

e Committed: A dedicated team focused on continuous program improvement and overall

satisfaction who ensure program goals are achieved, and make recommendations for further program
enhancement rooted in industry best practices

. Strategic: Our strategic partnership will deliver a successful card program through our unique
understanding of the participant’s needs as well as our more than 20 years’ experience in the government
sector.

o Technology solutions: UMB offers a suite of optional web-based program management solutions.
We understand all programs have unique husiness needs and this solution set allows us to tailor the card
program to your custom requirements. Technology advantages range from easy to access online
statements, self-administration systems for card management, analysis tools to manage risk and monitor
program usage and performance, reporting, and cardholder-compliance systems, all with online access to 25
months of transaction history.

Individual Liability Travel Card Services o
UMB Bank RFP# NST012017Z1
Page | 4



Enduring quality

Our success is hased upon collahoration and integration with our customers, and focuses on product
innovation and process improvement. UMB’s comimercial card business is reflective of almost 50 percent
pubtic sector clients, and we have provided innovative card programs to some of the fargest and most
respected state and local government entities for more than 20 years. Our commitiment to the public sector
has been a halimark of our business since the inception of our card solutions segment and remains at the
core of our future.

Over time, we have developed the expertise to establish new programs, produce new solutions, and convert
and expand programs by employing a client-centric, consultative approach. UMB Bank's proposal offers a
flexible solution that continues to build on the experience we have gained as a provider of high-quality card
programs in the government sector. For more than a century, UMB has provided enduring guality through
its varied services and suite of solutions. We are familiar with many programs including the State of
Nehraska and the variety of uses. UMB would leverage this to prepare your successful program for moving
into the next generation for card programs. we look forward to continuing to build on the existing program
and providing personal attention and a unigue program for the State.

Summary thoughts on The Unparalleled experience by UMB;:

UMB is an Experienced Program Provider
e UMB is one of the original issuers of bankcards-since 1969
= UMB processed nearly $2 hillion in commercial card volume in 2016,
®  One of the first hanks experienced in issuing government Purchasing and Travel Card programs
since 1995 when UMB began a partnership with a State government
e Current issuer of the State of Nebraska individual travel card program

Program Management and Control
e Choices for program design, billing and payment tools and payment convenience.
e Comprehensive program for account management and reporting solutions.

Program Risk and Fraud/Abuse/Misuse Monitoring
o Real time neural technology to prevent fraud.
e Program construction and monitoring systems in alignment with the policies and procedures,

Global Program Acceptance
¢ Visa branded cards provide industry leading global acceptance

Individual Liability Travel Card Services
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Refationship Management
e Comprehensive implementation and relationshin management team.

e Executive leadership support and commitment to program success.

s Employing a project management team to understand program initiatives and to create significant
program milestones to ensure implementation and on-going program satisfaction

= Demonsirating accessibility to assighed representatives and leadership, flexibility, and nimbleness with
extended call center after hours,

UMB Bank is pleased to present a comprehensive proposal for the next generation Individual Travel Card
Program services in the State of Nebraska for the State, the Agencies, the Universities, and the governing
authorities. UMB Bank's proposal offers a flexible solution that continues to build on the experience we
have gained as the current provider for the State of Nebraska Travel Card, and other governmental entities
including States, school districts, higher learning institutions and governing authorities. UMB proposes that
together we can use our combined experience to huild a very successful program that is streamlined and
has an efficient structure to meet the State’s immediate and long term needs.
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Proposal for Contractual Services Form

Qtate of Nebraska
EQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

RETURN TO:

Nebraska State Treasurer's Olfice State Capitol Building, Suite 2005 Lincoln, Nebraska 68508
OR

P.O, Box 94788

Lincoln, Nebraska 68509

Phone: {(402) 471-2793

Fax: (402) 471-4390

SOLICITATION NUMBER RELEASE DATE
RFP#NSTO0120172Z1 January 20, 2017
OPENING DATE AND TiIME PROCUREMENT CONTACT
March 31,2017 2:00 p.m. Central Time Jason Walters

This form is pan of the specification package and must be signed in ink and returned, along with proposal documents, by
the opening date and time specified.

_PLEASE READ CAREFULLY!
The Nebraska, State Treasurer's Cffice, is issuing this Request for Proposal, RFP Number NST01201721 for the purpose of selecting a
qualified Contractor to provide Individual Liability Travel Card Services.

Wiritten questions are due no later than February 8, 2017, and should be submitted via e-mail to nst.Hpgquestions @ nebraska.gov. Wrilten
questions may also be sent by facsimile to (402) 471-4390.

Bidder should submit ane (1) criginal and four (4) copies of the entire proposal. In the event of any inconsistencies among the proposals,
the language contained in the original proposal shall govern. Proposals must be submitied by the proposal due date and time.

"BOPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE CONSIDERED VALID.
I0POSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS.

1. Sealed proposals must be received in the Nebraska State Treasurer's Office by the date and time of proposal opening indicated
above, No late proposals will be accepted. No electronic, e-mall, fax, voice, or telephone proposals will be accepted.

2. This form "REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually signed, in ink, and returned by the
proposal opening date and time along with bidder's proposa! and any other requirements as specified in the Request for Proposal in
order to be considered for an award.

3. ltis the responsibility of the bidder to check the website for all information relevant to this solicitation to include addenda and/or
amendments issued prior to the opening daie. Website address is as follows: hitp:/treasurer.nebraska.govftm/ and
htip://das.nebraska.gov/imateriel/purchasing.htm}.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.02, all State contracls in effect as of January 1, 2014, and all contracts
entered into thereafter, will be posted to a public website. Beginning July 1, 2014, all contracts will be posted to a public website managed by
the Department of Administrative Services.

In addition, all responses to Requests for Proposals will be posted to the Department of Administrative Services public website. The public
posting will include figures, illustrations, photographs, charts, or other supplementary material. Proprietary information identified and
marked according to state law is exempt from posting. To exempt proprietary information you must submit a written showing that the
release of the information would give an advantage lo named business competitor(s) and show that the named business competitor(s)
will gain a demonstrated advantage by disclosure of information. The mere assertion that information is propristary is not sufficient.
{(Attorney General Opinion No. 92088, April 27, 1992) The agency will then determine if the interests served by nondisciosure outweigh any
public purpose seived by disclosure. Cost proposals will not be considered proprietary.

Individual Liability Trave! Card Services
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To facilitate such public postings, the State of Nebraska reserves a royalty-free, nonexclusive, and irrevocable right to copy, reproduce,
publish, post to a website, or otherwise use any contract or response to this RFP for any purpose, and to authorize others to use the
documents. Any individual or entity awarded a contract, or who submits a response to this RFP, specifically waives any copyright or
~ther protection the contract or response to the RFP may have; and, acknowledge that they have the ability and authority to enter into

ch waiver. This reservation and waiver is a prerequisite for submilling a response to this RFP and award of the contract. Failure to
agree to the reservation and waiver of protection will result in the response to the RFP being non-conforming and rejected.

Any enlily awarded a contract or submitling a RFP agrees not to sue, file a claim, or make a demand of any kind, and will indemnify, hold,
and save harmless the State and its employees, volunteers, agents, and its elected and appointed officials from and against any and all
claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature, including
investigation costs and expenses, seftlement costs, and attorney fees and expenses (“the claims”), sustained or asserted against the
State, arising out of, resulting from, or attributable to the posting of contracts, RFPs and related documents.

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this
Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see Section lIf) and certifies that bidder maintains
a drug free work place environment.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information
regarding the number of contracts awarded to Nebraska Gontractors. This information is for statistical purposes only and will not be
considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. “Nebraska Contractor” shall
mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six (8)
months immediately preceding the posting date of this RFP.

n/a__| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise zone in accordance with Neb.
Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract.

FIRM: UMB FINANCIAL CORPORATION d.b.a UMB Bank N.A.

COMPLETE ADDRESS: 1010 Grand Boulevard, Kansas City. Missouri 64106

TELEPHONE NUMBER: 816-843-2261 FAX NUMBER: 816-843-2485

SIGNATURE: = \/’—w\.)/"/\f-:ﬁ*ﬂ‘ DATE: March 31, 2017

TYPED NAME AND TITLE OF SIGNER: Ron Sager, Senior Vice President-Commercial Payments Solutions

Individual Liability Travel Card Services
UMB Bank RFP# NST012017Z1
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Form A

Biddar Contact Sheet

Requesgt for Proposal Number NST01201721

The Bidder Confact Sheel should be completed and subnitted vith each response fo this Request for Proposal. This is
intended {o provide the Siafte with informalion on the bidders mame and address, and the specific person{s) whao are
responsible for preparation of the bidder's response. Each bidder shall also designate a specific confact person veho will be
respensible for responding to the Stalte if any clarificalions of the bidder's response should become necessary. This vill also
be the parzon vho the Stale contacts o sel up a presentationfdemonsieation, if required.

Preparation of Response Contact Informalion

Bidder Name: UMB FINANCIAL CORPORATION/DBA UMB Bank n.a.
Bidder Address:

1010 Grand Boulevard

Kansas City, MO 64106
Contact Person & Title: Ron Sager, SVP Commercial Payments
E-mail Address: Ron.Sager@umb.com
Telephone Number (Office): 816-843-2261
Telephone Number (Cellular): 816-225-5799
Fax Number. 816-843-2485

Each bidder shall also designale a specific contact person who vwill be responsible for responding to the State if any
clarifications of the bidder's response shoukl become necessary. This wili also be the person who the State contacls fo set
up a pregentaion/demonsiration, if reguired.

Communication with the State Contact Information

Bidder Hame: UMB FINANCIAL CORPORATION/DBA UMB Bank n.a.
Bidder Address:

1010 Grand Boulevard

Kansas City, MO 64106
Contact Person & Title: Ron Sager, SVP Commercial Payments
E-mait Address: Ron.Sager@umb.com
Telephone Number (Office): 816-843-2261
Telephone Number (Cellular): 616-225-5759
Fax Number: 816-843-2485

individual Liability Travel Card Services
UMB Bank
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Form B
Notification of Intent to Bid

Request for Proposal Number NST01201771

Bidder Name:

UMB Bank, n.a.

Bidder Address:

1010 Grand Bivd MS 1020309
Kansas City, MO 64106

Contact Person:

Ron Sager, SVP

E-mail Address:

Ron.Sager@umb.com

Telephone Number:

816/843-2261

Fax Number:

816/843-2485

The “Notification of Intent to Bid® form should be submitted to the Nebraska State Treasuwrer's Office  via e-mail
nst.fip.questions@nebraska.gov, facsimile 402-471-4300, hand delivered or US Mail by the date shown in the Schedule of

Events.

Individual Liability Travel Card Services
UMB Bank
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Vendor Qualifications - Form A-1

FORM A.1

Mandatory Project Requirements

Request for Proposal Number NST012017Z1

Piease answer the following three mandatory questions with a check mark after the appropriate
response. Any “No” answer will eliminate the bidder from further evaluations.

ves Vi Is the hidder a state or national bank licensed to do business in the State of

£¥3

Nebraska and of approved standing and responsibility pursuant to Neh. Rev.
Stat, §77-2387(2)7

Yes V o Bidder must be an authorized issuer of cards for the purposes detailed in this
RFP.
ves V1o Bidder must have a minimum of five (5} years’ experience in providing

Individual Liability Travel Card Services to a program of similar size,

Individuat Liability Travel Card Services
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Vendor Qualifications and References

Our success at UMB is based upon collaboration and integration with cur customers, and focuses on product
innovation and process improvement which began with the design of UMB8's first purchasing card partnership with
the continuous issuance of UMB’s first state program in 1995, a program that is under contract through the yvear
2028. This long relationship has been a very important part of UMB's government commercial card business, a
segmaent which is now reflective of almost 50 percent public sector clients. At UMB we have worked very hard to
understand the needs in the public spend space and we have been the issuer of innovative card programs that
have been some of the most respected state and local government card programs for more than 20 years.

Name of Reference
Company/Client:

State of Kansas

Address of Reference
Company/Client:

800 SW Jackson, Room 3515
Topeka, KS 66612

Reference Contact Person
Name, Phone #, and E-mait
Address:

Tim Hund
785-368-6347
Tim. Hund@da.state.ks.us

Title/Name of
Service/Contract

State Purchasing and Travel Card Program($125MM)

Dates of Service/Contract:

1995 to Present

Name of Reference
Company/Client:

State of Mississippi

Address of Reference
Company/Client:

701 Woolfolk Building, Suite A

501 North West Street
Jackson, MS 39201

Reference Contact Person
Name, Phone #, and E-mail
Address:

Symone Bounds
601-359-9373

Symone.Bounds @dfa.state.ms.gov

Title/Name of
Service/Contract

State Purchasing and Travel Card Program ($40M)

Dates of Service/Contract:

December 2609 Present

Individual Liability Travel Card Services

UMB Bank

RFP# NST01201721
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MName of Reference
Company/Client:

State of Wyoming

Address of Reference
Company/Client:

State Auditor’'s Office
Capitol Building, Rm 114
Cheyenne, WY 82202

Reference Contact Person
Name, Phone #, and E-mail
Address:

Dale Vanlandingham
303-777-6654

dale.vanlandingham @wyo.gov

Title/Name of
Service/Contract

State Purchasing and Travel Card Program ($25 MM)

Dates of Service/Contract:

2000-Present

Name of Reference
Company/Client:

University of Wyoming

Address of Reference
Company/Client:

Merica Hall Rm 115, 10th and lvinson
Laramie, Wyoming 82071

Reference Contact
Person Name, Phone #,
and E-mail Address:

Martha Miller, Director of Purchasing
307-766-5235

mjmiller@uwyo.edu

Title/Name of
Service/Contract

Purchasing Card, Travel Card, and Payables Program ($25MM)

Dates of
Service/Contract:

2000 - Present

Individual Liability Travel Card Services

UMB Bank
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Name of Reference
Company/Client:

State of Missouri

Address of Reference
Company/Client:

Harry S Truman State Office Building
301 West High Street Jefferson City, MO 65101

Reference Contact
Person Name, Phone #,
and E-mail Address:

Amanda Locke

Statewide Card Program Manager
OA Division of Accounting

573/ 751-0339

Amanda.Locke@oa.mo.gov

Title/Name of
Service/Contract

State Purchasing and Travel Card Program ($70MM)

Dates of
Service/Contract:

1998 to Present

Name of Reference
Company/Client:

Missouri State University

Address of Reference
Company/Client:

901 S National Ave, Springfield, MO 65897

Reference Contact Person
Name, Phone #, and E-mail
Address:

Isaac Balasundaram
417-836-4670

IsaacBalasundaram@MissouriState.edu

Title/Name of
Service/Contract

Purchasing Card Services ($18MM)

Dates of Service/Contract:

2002 Present

Individual Liability Trave! Card Services
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We believe listening is the key difference that sets us apart from the competition and allows us to be
more responsive and connected to our customers when determining new and future products. Our brand
promise, Count on more, is at the core of everything we deliver to our customers. Over the years, UMB
has worked diligently to keep current on trends and services in the card business, new products like the
Single Event Travel / SET card program, declining balance accounts, as well as emergency card programs,
dedicated fuel, lodging, and transportation accounts, contract buying accounts, advanced technology,
and ways to make your job easier because when it comes to customer experience, nothing is more
impertant.

UMB will continue work to maintain a robust security model in all areas your card program touches. This
means that payment networks, financial institutions, merchants and law enforcement that work together
closely to protect the network. UMB will strive to make sure it is highly aware of technology to prevent
increasingly well-funded criminals from stealing, selling and using sensitive cardholder data. This is an
area that will Jikely include and use advanced technologies such as token service and bio-metrics,

Advanced payment technologies such as mobile payments and program administration tools, and cardholder
tools and Visa Checkout will continue to become more prevalent in the commercial space. UMB through its’

partnership with Visa Inc. will continue to grow global payments technologies with fast, secure and reliable

electronic payments. Visa operates one of the world’s most advanced procéssing networks — VisaNet — that

is capable of handling more than 65,000 transaction messages a second, with fraud protection for your

accounts and assured payment for your vendors. Visa's innovations, enable its financial institution customers

like UMB Bank to offer its partners mere choices.

Individual Liabifity Travel Card Services
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Financial Stability

UMB Financial Corporation (Nasdaq: UMBF), a diversified financial holding company, announced GAAP earnings
for the fourth quarter 2016 of $42.9 million or $0.87 per diluted share, compared to 541.9 million or $0.85 per
diluted share in the third quarter 2016 {linked quarter) and $29.6 million or 50.60 per dituted share in the
fourth quarter 2015. These results represent an increase of 2.4 percent on a linked-quarter basis and 44.8
percent compared to the fourth quarter 2015, For the year ended Dec, 31, 2016, GAAP earnings were $158.8
million or $3.22 per diluted share, an increase of 36.8 percent compared to $116.1 million or $2.44 per diluted
share for the year-ended Dec. 31, 2015,

Net operating income, a non-GAAP financial measure which is reconciled to the nearest comparable GAAP
measure later in this release, was 545.3 million or $0.91 per diluted share for the fourth quarter 2016,
compared to $43.0 million or $0.87 per diluted share for the linked quarter and $34.2 million or $0.70 per
diluted share for the fourth quarter 2015. These results represent an increase of 5.4 percent on a linked-quarter
basis and 32.3 percent compared to the fourth gquarter 2015. Full year 2016 net operating income was $166.5
million or $3.38 per diluted share, an increase of 34.9 percent compared to $123.4 million or $2.59 per diluted
share for the full year 2015,

% in thousands, except share and per share date; ungudited

% variance

4016 Q16 4Q'15 vs 306  vs 4Q15
Net Interest Income § 131,456 § 124765 & 114,454 5.4 14.9
Noninterest Income 116,330 121,848 112,599 {4.56) 3.3
Total Revenue 247,786 248,713 227,053 04 9.1
Noninteres! Expense 185.324 179,783 182 080 3.6 2.3
Pre-Provision Net Revenue 61,462 66,930 44 973 (8.2) 387
Brovision for | oan Losses 7,500 13,000 5,000 {42.3) 50.0
income Before Taxes 53,962 53,930 39,973 01 35.0
income Tax Provision 11,028 11,584 10,3340 {8.0) 5.8
Net Income $ 42834 $ 4946 $ 29643 2.4 44.8
Eamings per share as reported - diluted g 087 3 085 8 0.60 2.4 450
Adiustrments! 0.07 0.03 0.15 133.3 {63.3)
Tax impact of adjustmentst™ {0.03) {0.01) (0.05) 200.0 {40.0}
Operating eamings per share - diuted™ ¢ 091 $§ 087 $ 0.70 485 30.0
Eividends per share 0.255 0.245 0.245 4.1 4.1
WASO (diluted) 49,616,121 49,284,280 49,066,566 07 14

{1} Non-GAAP adiusiments incliide fair value adiusiments on contingent consideralion, acquisition expanses, non-acquisition refated
severance exponse and ore-time markeliog agent lerminalion cosfs. See non-GAAP reconcitialions and further information oo
these fems on slides §and 7.

Individual Liability Travel Card Services
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$ in thowsands, except share and per share data; unaudited

Yo variance

2016 2015 2014 "16t0 "5 "i5to "4
Net Interest income $ 495323 § 412,067 350,055 20.2 ir.7
Noninterest Income 476,075 466,454 498,688 2.1 (8.5
Total Revenue 971,398 878,521 848,743 106 35
Noninterest Expense 731,894 703,736 £85,680 4.0 57
Pre-Provsion Net Revenue 239,504 174,785 183,063 37.0 (4.5)
Prowsion for Loan Losses 32,500 15,500 17,000 169.7 (8.8)
Income Before Taxes 207,004 169,285 166,063 30.0 4.1}
Income Tax Provision 48 203 43,212 45 408 11.6 {(4.8)
Nat [ncome § 158,80f § 116,073 120,655 36.8 (3.8}
Eamings per share as reporied - diluted  $ 322 8 244 8 285 32.0 7.9}
Adjustments’™ 0.25 0.24 0.64 42 &2.5)
Tax impact of adjustments® (0.09) {0.09) {0.22) - {69.1}
Opeyaling eamings per share - diluied?  § 338 % 259 $ 307 30.5 {15.6)
Dividends per share 0.990 0.950 0.910 42 44
WASQO (diluled) 49277056 47,579,334 454453283 36 47

(1) Non-GAAP adusiments include confingency reserve exgense, faif value ediustments 04 Comingent consideration, acquisition

expenses, noa-acquisiton elated severance expense and png-fime markeling agent tenTrnation costs. See non-GAAP

reconciiations and furiher informralion on these ifems on stides 6 aad 7.

The 2016 annual report for UMB Financial Corporation can be viewed at the following

link:

http://investorrelations.umbfinancial.com/FinancialDocs.aspx?iid=100473
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$ in thousands, average balances; unaudited

Three Months Ended
“hvariance
December 31, 2016 September 30, 2016 December 31, 2005 vs. 3Q16  vs. 4Q'15

Avg Balancs g wreld | Ay Balaste tup Yield | Aw Balense  Aswg wieid

Assets fRele s FRaele 5 FRale it

Loans, net of uneamed interest 510,346,023 3.96 | 510,161,819 388|5 9,199,964 3.80 1.6 12.5

Total secusities 7,637,539 226 1.659,731 2.08 7,401,671 1.5 {0.3) 32

Total eaming assels 18,557 655 347 18,373,456 3.03; 17380673 2.88 1.0 6.8

Allowence for loan losses {81,833} {86,368) (78.906) 6.3 16.4
Total assats $19,520,438 $19,692,240 $18,755,557 1.2 6.2

Liahilities and Shareheolders’ Equity

Interest-beating deposits % 9,662,701 929 % 9431253 0.2015 8528207 .18 13 2.0

TeAal interest-bearing Habilities 11,528,728 026 11,775,456 0.25 9,923,008 821 (PR3] 16.2

Mondnterest-bearing demand deposits 6,193,787 5,690,838 6,734,309 88 (8.0)

Shareholders’ equity 1,991,347 2,021,593 1,912,654 {1.5) 4.1
Tolal liabilities and shaieholders' equity $19,920,438 $18,692,240 $ 18,755,557 1.2 6.2

Net inferest spread 29 2.78 267

Net interest margin 3.00 2.87 278

ofitability Metrics

NIMiTofal Assets Fee IncomelTotal Assets

281% 237T% 2E5% 18% 284%

230% 2.38% 228%

4015 1116 Q16 316 4016 4015 116 2016 Q16 40'16

Expensel/Total Assets RevenuefFTE

228

suloiﬂiﬂ st

Thowsands

415 1G'16 2016 s 4016 4015 w6 Q6 3Q16 4716

B UMBF B Peer Median
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UMB Corporate Overview

UMB Financial Carporation (Nasdaq: UMBF), founded in 1913, is a diversified financiat services holding company
aligned into three strategic business segments to best serve our customers and achieve long-term growth
opportunities, Qur multiple revenue streams give UMB added stability to endure economic cycles and
fluctuations in financial markets. As we continue to grow, we recognize the need to enhance operational
efficiency and reduce costs—a need which drives our commitment to implementing efficiency measures. We
will continue to be focused on the needs of our customers, on the diversity of our business model and on our
future. Our business mode} has proven that it works, and our organization is tuned up to execute on UMB’s
potential,

As of December 31, 2016 UMB Financial Corporation Fact Sheet

A full-service financial institution, UMB Financial Corporation (NASDAQ: UMBF) is a century-old financial
institution delivering comprehensive banking, asset management, institutional asset management and payment
solutions to commercial, institutional, and personal clients across the United States. )

At UMB, the foundation of our business practices and culture remains the satisfaction of our clients, and we
continue to make business decisions based on relationships—by doing what is right, not what is easy or
popular. We navigate by our core principles of honesty and integrity to set the course for measured, steady and
stable growth that our clients and communities can rely on.

The UMB Advantage

o Commercial Card Services — UMB is one of the top provider of Commercial and Purchasing Cards

e Correspondent Card Issuance — UMB provides card issuance to more than 250 community banks across the
United States. -

o Affinity Card Partnerships — UMB has more than 800 Affinity Card partnerships in the United States, from major
not-for-profits to higher education and beyond.

e Private Label Cards — UMB provides private label solutions to many organizations including large convenience
store chains and retail outlets,

o Co-brand Solutions — Major retailers and fueling stations rely on UMB’s co-branded solutions to provide value
and drive sales.

o Health Spending Accounts — UMB services 1.92 million health spending accounts, including Health Savings
Accounts {HSAs), Flexible Spending Accounts (FSAs) and Health Reimbursement Arrangements (HRAs). UMB
currently services 182,000 UMB HSAs totaling more than $279 million in account balances.

e [nnovation UMB has provided innovative card programs to some of the largest and most respected state and
local government entities for more than 40 years. Over the years, we have developed the expertise to establish
new programs, produce new solutions, and convert and -expand programs by employing a client-centric,
consultative approach.

Individual Liability Travel Card Services
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More than 40 years ago, UMB made a commitment to the Commercial Payments industry and currently

provides a range of services in the following card areas:

UMB is a recognized leader in the Comamercial Payments industry and the State will benefit from UMB'’s

collective experience.

Commitment to Public Sector

Our success is based upon collaboration and integration with our customers and focuses on product innovation
and process improvement. Presently, UMB’s commercial card business is reflective of almost 50% public sector
clients. The focus on this sector has been our hallmark and a source of pride since the inception of our card

business and remains at the core of our future.

Experienced Program provider

UMB has more than 40 years of card-isstiing
experience.

UMB processed over $1.4 billion in commercial card
vplume in 2014,

Experienced in issuing State government PCard
programs since 1985

Program Management and Control

Detailed transaction information is available.
Consolidated payment convenience.
Comprehensive on-ling reporting solutions.

Fraud/Abuse/Misuse

Real time neural technology to prevent fraud.
Program construction in alignment with the State
and agencies’ policies and procedures.

Global Program Acceptance

Visa branded cards provide industry leading global
acceptance.

Relationship Management

Comprehensive implementation and relationship
management team.

Executive leadership sponsorship and commitment
to program Success.

Cardholder training is provided at all levels and
throughout all programs.

individual Liability Travel Card Services
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Section Il Terms and Conditions

. TERMS AND CONDITIONS

By signing the “Request for Proposal for Contractual Services” form, the Bidder guarantees compliance with the
provisions stated in this Request for Proposal, agrees to the Terms and Conditions and certifies bidder maintains a drug
free work place environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with
the Terms and Conditlions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1)
clearly identifying the term or condition by subsection, and (2) including an explanation for the bidder's inability to comply
with such term or condition which includes a statement recommending terms and conditions the bidder would find
acceplable. Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's proposal,
Bidders must include completed Section lIl with their proposal response,

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that propose
the subslitution of the bidder's contract, agreements, or terms for those of the State of Nebraska’s. Any License, Service
Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or Clause purporied or offered
to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additional language,
and each clause must be acknowledged and accepted in writing by the State. If the Bidder's clause is later found to be
in conflict with the RFP or resulting contract the Bidder's clause shall be subordinate to the RFP or resulting contract.

A. GENERAL

| Reject - & Provide.
1-Altarnative . - within
| BEP. . Respaonse
| Onitial)

UMB/RS n/a UMB understands and accepts.

The contract resulting from this Request for Proposal shall incorporate the following documents:

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor's Proposal signed in ink;

Amendments to RFP and any Quesstions and Answers; and

The original RFP document and any Addenda. These documents constitute the entirety of the contract.

SR

Unless otherwise specifically stated in a contract amendment, in case of any confiict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving preference over
all other documents and with each lower numbered document having preference over any higher numbered document;
1) Amendment to Contract Award with the most recent dated amendment having the highest priority, 2) Contract Award
and any attached Addenda, 3) the signed Request for Proposal form and the Contraclor's Proposal,

4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

Individual Liability Travel Card Services
UMB Bank RFP# NST012017Z1
Page |22



3, AWARD

Accept | Rejec | Reject & - Provide | NOTES/COMMENTS: i
e (Initia | RFP- 0 Response | -

UMB understands and accepts with the following alternative
comments.

Any other UMB clients can be contacted by the State only with the
consent of the client to UMB first due to privacy rules.

UMB/RS n/a

All purchases, leases, or contracts which are based on compeiilive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all propesals, in whele or in par, or to
award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request for Proposal at
any time, The State reserves the right to waive any deviations or errors that are not material, do not invalidate the
legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a manner
deemed in the best interest of the State. The Request for Proposal does not commit the State to  award a contract, If, in
the opinion of the Stale, revisions or amendments will require substanlive changes in proposals, the due date may be
exiended.

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact or
arrange a visit in person with any or all of the bidder's clients. Once intent to award decision has been determined, it will be
posted to the Internet at: hitp:/treasurer.nebraska.gov/tm/_and/or http://das .nebraska. gov/materiel/purchasing.himl

Grigvance and protest procedure is available on the Intemet at: htlp://treasurer.nebraska.gov/tm/

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to the
Internet.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY
EMPLOYMENT / NONDISCRIMINATION

opt | Heject | Reject &

ide | NOTES/COMMENTS:
| (nitial) | Al :

UMB understands and accepts with the following aiternative
comments,

UMB will not enter into any new sub contracts or subcontractor
refationships for services as a result of a contract from this RFP.
There will be no sub contracts or sub contractor uniguely created as
a result of or assigned to this contract.

UMB/RS With comment

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights  laws
and equal opportunity employment. The Nebraska Fair Employment Praclice Act prohibits Contraclors of the State of
Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment, with respect
to hire, tenure, terms, conditions, compensations, or privileges of employment because of race, color, religion, sex,
disability, marital status, or national origin (Neb. Rev. Stat, §§ 48-1101 to 48-1125). The Contractor guarantees compliance
with the Nebraska Fair Employment Practice Act, and breach of this provision shall be regarded as a material breach
of contract. The Contractor shall insert a simitar provision in alt Subcontracts for services to be covered by any contract
resulting from this Request for Proposal.
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D. PERMITS, REGULATIONS, LAWS

Accept . | Reject. | Reject & . Provide

(Initial) - | (Initial) ) Alternative - within | .= = 0 0

| RFP " Respc
BEIE

UMB/RS n/a UMB understands and accepts.

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and
regulations.

E. OWNERSHIP OF INFORMATION AND DATA

‘| Reject| Reject

11 | Reject & Provide'] NOTES/ICOMMENTS
: __(_l_nitial} AT e b

within.

Aiternative.

UMB understands and accepts with the following alternative comments.
The State has the right to use its data in connection with the contract.
The State does not have exclusive ownership of such data, however,
UMB, as card provider, has a right to retain and use that data {subject to
appropriate controls to ensure that the data is not used contrary to law
or in violation of the State’s rights). UMB is required to retain data
generated under the contract by applicable law and Card Association
rules. Individual Cardholders also have the right to transaction
information on their cards. Privacy laws restrict what information can be
“published” about individual travel cards, including personal credit
information which is not available to the State. We provide some
information in the form of guides, manuals, etc., and access to Visa tools
to help our public entity card clients manage their card program. To the
extent that those materials have copyrights, we can grant a sublicense to
the State of Nebraska to use the materials for the duration of the
contract, but we cannot give the State unlimited rights to use or provide
the materials to persons that are not under a contract with UMB with
respect to the card program.

UMB/RS With comment

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data
developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights or titles
(e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract price  shall, without
exception, include compensation for all royalties and costs arising from patents, trademarks, and copyrights that are
in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all royalties and costs, and
the State must be held harmless from any such claims.
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F. INSURANCE REQUIREMENTS

-} Reject & ' Provide | NOTES/COMMENTS: ~: o oonin
1 RFP._ - ‘Response

o {Initial) i ]
With certificate
UMB/RS attachments UMB understands and accepts.
following

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the Stale. The Contractor shall maintain all required insurance for
the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of insurance
throughout the lite of this contract. f Contractor will be utilizing any Subcontractors, the Contractor is  responsible for
obtaining the cerlificate(s) of insurance required herein under from any and all Subcontractor (s). Contractor is also
responsible for ensuring Subcontractor(s) maintain the insurance required until completion of the contract requirements.
The Contractor shall not allow any Subcontraclor to commence work on any Subcontract until  all simitar insurance
required of the Subcontractor has been obtained and approved by the Contractor. Approval of the insurance by the
State shall not limit, relieve, or decrease the liability of the Contractor hereunder. {

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsibte for payment of the amount of the deductible in the event
of a paid claim,

insurance coverages shall functicn independent of all other clauses in the contract, and in no instance shall the limits  of
recovery from the insurance be reduced below the limils required by this paragraph.

1. WORKERS’ COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers' Compensation
and Employer's Liability Insurance for all of the contactors’ employses to be engaged in  work on the project
under fthis contract and, in case any such work is sublet, the Contractor shall require the Subcontractor simitarly
lo provide Worker's Compensation and Employer's Liability Insurance for all of the Subcontractor's employees to
be engaged in such work. This policy shall be written to meet the statutory requirements for the state in which
the work is to be performed, including Occupational Disease. This policy shall include a waiver of subrogation in
favor of the Slate. The amounts of such insurance shall not be less than the limits stated hereinafter.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE
The Conlractor shall take out and maintain during the fife of this contract such Commercial General Liability
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor
petforming work covered by this contract from claims for damages for bodily injury, including death, as well as
from ctaims for property damage, which may arise from opseralions under this contract, whether such operation
be by the Contractor or by any Subcontractor or by anyone directly or

indirectly emptoyed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Producis/Completed Operaticns, Independent Contractors, Personal Injury and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional insured(s). This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory, The Comimercial Automobils
Liability Insurance shall be writlen to cover all Owned, Non-owned and Hired vehicles,
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3. INSURANCE COVERAGE AMOUNTS REQUIRED

'COMMERCIAL GENERAL LIABILITY i i s s e i e
General Aggregaie $2,000,000

Products/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 per occurrence
Bodily Injury/Property Damage $1,000,000 per occurrence
Fire Damage - | $50,000 any one fire
Medical Payments $10,000 any one person
Damage to Rented Premises $300,000 each occurrence
Contractual Included

XCU  Liability  {Explosion, Collapse, and | Included
Underground Damage)

Independent Contractors Included

Abuse & Molestation Inchded
"WORKER'S COMPENSATION - TR i e e e T R T
Employers Liability Limits $500K/$500K/$500K

Statutory LimitsAll States Statutory State of Nebraska

USL&H Endorsement Statutory

Voluntary Compensation Slatutory

Bodlly Injury/Property Damag_ $1 000 000 comblned smg1e limit_

Include All Owned, Hired & Non-Owned Automobile | Included

|_liability

UMBRELLAJEXCESS LIABILITY. e B R e e
Over Primary Insurance | $5 000 000

‘SUBROGATION WAIVER - SRR EIEE Sl
“‘Workers' Compensahon pollcy shall :nclude a wawer of subrogailon in favor of ihe State of Nebraska i

“Commer0|a| Genera! Llablhty & Commercral Automobrle Llabmty pohcnes shail be primary and any insurance or
self-insurance carried by the State shall be considered excess and non-contributory.”

4, EVIDENCE OF COVERAGE
The Contractor should furnish the State, with their proposal response, a ceriificate of insurance coverage
complying with the above requirements, which shall be submitted to the attention of the Buyer.

MNebraska State Treasurer's Office
Slate Capitol Building, Suite 2005
P.O. Box 94788

Lincoln, NE 68509

Fax (402) 471-4390

These certificates or the cover sheet shall reference the RFP number, and the cedificates shall include
the name of the company, policy numbers, effective dales, dates of expiration, and amounts and types
of coverage afforded. If the Slate is damaged by the failure of the Contractor to maintain such
insurance, then the Contractor shall be responsible for all reasonable costs properly aftributable thereto.

Notice of cancelfation of any required insurance policy must be submitted to Nebraska State Treasurer's
Office when issued and a new coverage binder shall be submitted immediately to ensure no break in
coverage.

Individual Liability Travel Card Services
UMB Bank RFP# NST01201721
Page | 26



-r»*%\; ‘ URMEBFINA-0 e VA HER Y,
ALCIRLS CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE |5 JSSUED AS A MATIER OF IRFORMATION ONLY ARD CONFERS NO RIGHT § UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFRMATIVELY OR NEGATIVELY AMEND, EXTEND Oft ALTER THE COVERAGE AFFORDED BY YHE POAICIES
BELOW. THIS CERTIFICATE OF JNSURANCE DOES HOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IHSURER({ 8}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLBER.

RAPORTANT:

 the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or ba endorsed,
If SUBROGATION 1S WAIVED, subjeci fo the ierms and conditions of the policy, certain palicies may requite an endorsement. A stafement on
~ {his certificate does not confer nghts to the eertificate holder in lieu of such endorsementfs). o
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THIS CERTIFICATE 15 ISSUED AS A MATIER OF INFORMATION ONLY AND COKFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES ROT AFFIRMATIVELY OR HEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE GF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IHSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE {OLDER.
HAPORTANT. If the cerlificate holder is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions of be endorsed.
if SUBROGATION I8 WAIVED, subject to the terms and conditions of the policy, cedain policies may require an endorsement, A statement on
this certificate does not confer righis to the esdtificate holder ia lieu of such endorsement{s}.
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ACORD CERTIFICATE OF LIABILITY INSURANCE e
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AKD CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOLES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF {HSURANCE DOES ROT CONSTITUTE A CONTRACT BETWEEN THE [S5UING IHSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLBER.
IMPORTANT: If the certificate holder is an ADBITIONAL INSURED, the policy{ies) must be endorsed. i SUBROGATION |18 WAIVED, subject to

the lerms and conditions of the palicy, certain policies may require an endorsement. A statemant on this cerlificate does not confer rights o the
cerdificate holder in lieu of such endorsement{s).
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G. COOPERATION WITH OTHER CONTRACTORS

Accept | Reject | Reject & Provide | NOTES/COMMENTS: . o0 nom om0 e
{Initial) .| (Initial) | Alternative | within.|
oo s ] RFP. . Response |
o (indtialy ol
UMB/RS n/a UMB understands and accepts.

The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof.

1.

2,

The Stale reserves the right to award the contract jointly between two or more potential Contractors, if

such an arrangement is in the best interest of the State.

The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any

act which may interfere with the pedormance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

‘| Reject -
| tinitial) f -

:| NOTES/COMMENT

UMB/RS

UMB understands and accepts.

It is agreed that nothing contained herein is intended or should be construed in any manner as crealing or establishing
the relationship of partners between the parties hereto. The Contractor represents that it has, or will secure al its
own expense, all personnel required to perform the services under the contract. The Contractor's employees and
other persons engaged in work or services required by the Contractor under the contract shall have no contractual

relationship with the State; they shall not be considered employees of the State.

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims of
discrimination against the Contractor, its officers, or ils agents) shall in no way be the responsibility of the State. The
Contractor will hold the State harmiess from any and all such claims. Such personnel or other persons shall not
require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure rights,

medical and hospital care, sick and vacation leave, severance pay, or retirement benefits,
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l CONTRACTOR RESPONSIBILITY

Accepl ] Rejecl /| Reject ' & Frovide | NOTES/COMMENTS: " ivaiin i g i i i i
(initial) | (Initial) | ARernative  within |-

UMB understands and accepts with the following alternative comments.
Following execution of the contract, UMB shall proceed diligently with afl
services and shall perform such services with qualified personnel in
UMB/RS With comment [accordance with the contract, UMB will not enter into any new sub
contracts or subcontractor relationships for services as a result of a
contract from this RFP. There will be no sub contracts or sub contractor
uniquely created as a result of or assigned to this contract.

The Contractor is solely responsible for fulfiling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulling contract, The
Contractor shall be the sole point of contact regarding all contractual matters,

if the Conlractor intends to utilize any Subcontractor's services, the Subcontractor's level of efforl, lasks, and time
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior wrilten
authorization of the Slate.

J. CONTRACTOR PERSONNEL

:Accept..| Reject. | Reject.: & . Provide ||
(Initial) | (Initial) {1 ‘Alternative  within_
3 ] BFP: .
| (nitial) -

UMB understands and accepts with the following alternative
comments,

it would be difficult to reasonably and fully grant the State the right
jto approve in advance any changes in personnel assigned to the
contract. This restricts the Bank’s ability to manage its work force and
personnel assignments. Assignment of the “key” persennel, or any
UMB/RS With comment  |persons named in the proposal as being assigned to the contract can
be monitored and changes requested by the State and considered by
UMB when there has been a performance related issue that
negatively effects the program. There will be no sub contracts or sub-
contractor uniquely created as a result of or assigned to this
contract.

The Contractor warrarts that all persons assigned to the project shall be employees of the Contractor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor to fulfilt the terms of the contract shall remain under the sole direction and contro! of the Contractor. The
Contractor shalt include a simifar provision in any contract with any Subcontractor selected to perform work on the
project.
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Personnel commilments made in the Contractor's proposal shall not be changed without the prior written approval of
the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater ability
and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respact lo its employees, the Contraclor agrees to be responsible for the following;

any and all employment taxes and/or other payroll withhalding;

any and all vehicles used by the Contractor's employees, including all insurance required by state law;
damages incurred by Contractor's employees within the scope of their duties under the contract;
maintaining workers’ compensation and health insurance and submilting any repors on such insurance to
the extent required by governing State law; and

determining the hours to be worked and the duties to be performed by the Contractor's employees.

el ol

o

K. CONTRACT CONFLICTS

ide | NOTES/COMMENTS:

UMB/RS n/a UMB understands and accepts.

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the perormance of
services in relation to this contract by sub-contractors and agents, does not conflict with this contracl,

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION

Accept [ Relect [ Reject & Provide | NOTES/COMMENTS:
s(Initial) - Ty '

UMB understands and accepts with the following alternative comments.
UMB will not knowingly recruit or employ any State empioyee or agent
who is known to have worked on this Proposal or project, or had any
influence on the decisions affecting this Request for Proposal or project,
The duration of this commitment terminates or ends with the
termination or end of this contract.

UMB/RS With comment

The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the Request
for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or project
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M. CONFLICT OF INTEREST

Accept | Reject i Reject: & _Prowde NOTES/COMMENTS: .

{Initial) (Imnal} Altern owithin.
T RFR Response
“1{Initial) - i
UMB/RS n/fa UMB understands and accepts.

By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any
person or entity which is or gives lhe appearance of a conlict of interest related to this Request for Proposal or project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or

appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.

N. PROPOSAL PREPARATION COSTS

i Reject & Provide | NOTES/COMMENTS:

| qitial)

UMB/RS n/a UMB understands and accepts.

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal.

0. ERRORS AND OMISSIONS
Accept | Reject [ Reject & Provide § NOTES/COMMENTS: . -
(Initial) = A :

UMB/RS n/a UMB understands and accepts.

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting contract.
The bidder must promptly notify the Stale of any errors andfor omissions that are discovered.
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P BEGINNING OF WORK

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(initial) | (Initial} | ‘Alternative - within:
s REP--Res

UMB understands and accepts with the following alternative comments,
UMB/RS With comment  JUMB assumes this does not relieve the obligation to perform work under
the existing contract.

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successiul Contractor. The Contractor will be notitied in writing when work may begin.

Q. ASSIGNMENT BY THE STATE

Accept | Reject NOTES/COMMENTS:

(initlal)

‘Reject & Provide’

UMB understands and accepts with the following alternative comments.

UMB retains the right to determine the credit quality of any third party
th and to set appropriate individual credit limits. Any entity that does not
UMB/RS With comment have a contract directly with us would need its own contract and credit

approval to continue,

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any
assignment hereunder.

R. ASSIGNMENT BY THE CONTRACTOR

Reject |- OTES/COMMENTS:.

“{Initial}:]

Accept -

UMB/RS n/a UMB understands and accepts.

The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
{including without limitation rights and duties of performance) to any third paity, without the prior written consent of
the State, which will not be unreasonably withheld.
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S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL

Accept “1 Reject -] Reject & Provide | NOTES/COMMENTS: 0
{Initial) (imllai) Aiiernalwe Wi
i RFP Fiesponse
: {Inmal) i
UMB/RS n/a UMB understands and accepts.

The requirements contained in the Request for Proposal become a part of the terms and condilions of the contract
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contracl. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory reguirements, or
applicable state or federal laws or statutes. “Deviation”, for the purposes of this RFP, means any proposed changes
or alterations to either the contractual language or deliverables within the scope of this RFP. The State discourages
deviations and reserves the right to reject proposed deviations.

T. GOVERNING LAW

‘Accept -
(Initial)

Reject”
{initiat) -{ .

Reject. & Provide | NOTES/CO

UMB/RS

UMB understands and accepts.

The contract shall be govemed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be
in compliance with all Nebraska statutory and regulatory law.

U ATTORNEY'S FEES

: ﬁeject
(inmal) .

‘Reject: & Provide |

UMB/RS

n/a

UMB understands and accepts.

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitied by law, including attorney's fees and costs, if the State is the
prevailing party.
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V.

ADVERTISING

Accept | Reject | Reject - & Provide
{Initial) "

...... ool (initial) e

NOTES/COMMENTS:

(initial) | Alternative " within | -
| RFP . Response |

UMB/RS nfa UMB understands and accepts.

The Contractor agrees not lo refer to the contract award in advertising in such a manner as to state or imply that the
company or ils services are endorsed or preferred by the Stale. News releases pertaining to the project shall not he
issued without prior written approval from the State.

STATE PROPERTY

: .Re:lf:'f:t.' ;'5 :

UMB/RS With comment  |UMB does not anticipate having care or custody of any State property in

UMB understands and accepts with the following alternative comments.

the performance of a contract resulting from this RFP.

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished
for the Contractor's use during the periormance of the contract. The Contractlor shall reimburse the State for any loss
or damage of such property; normal wear and tear is expected.

SITE RULES AND REGULATIONS

| Reject -

.| Reject } neject - | NOTES/COMMENTS: © - - "=
(Initial) | I '

UMB/RS n/a UMB understands and accepts.

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set foith by the State, it must make arrangements with the State to ensure access to the facility and
the equipment has been arranged. No additional payment will be made by the State on the basis of lack of access,
unless the State fails to provide access as agreed lo belween the State and the Contractor.
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Accept | Re ect & prov
(nitial) | (Initial) | Alternative . within |

Reject | Reject & Provide | NOTES/COMMENTS:

| RFP. Response |
| {Initial) oy

UMB understands and accepts with the following alternative comments.
UMB respectfully requests that facsimiles are not used for notices under
the contract. This method is not considered secure and is not a best

UMB/RS With comment \
practice.
All notices should be considered delivered upon verification, not based
on presumed delivery when possible.

Y. NOTIFICATION

During the bid process, all communication between the State and a bidder shall be belween the bidder's
representative clearly noted in its proposal and the buyer noted in Section Il. A., Procuring Office and Contact Person,
of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon delivery
to the stalf designated as the point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail,
facsimile, or e-mall. Each bidder should provide in its proposal the name, fitle, and complete address of ils designee
to receive nolices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communicalions shalt be in
writing and shall be deemed to have been given if delivered personally or mailed, by U.$. Mail, postage
prepaid, return receipt requested, to the parlies at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.[

2, Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Contractor shall immediately give notice thereof in wiiling to the State
reciting all relevant information with respect thereto. Such nofice shall not in any way constitute a basis for
an extenston of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies o which it is entitted by law or equity or pursuant to the provisions of the contract. Failure to give
such nolice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.

Either party may change ils address for notification purposes by giving notice of the change, and setting forh the new
address and an effective dale.

For the duration of the contract, all communication between Contractor and the Stale regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the contract
between Contractor and individuals not designated as points of contact by the State is strictly forbidden.
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Z EARLY TERMINATION

Accept | Reject | Reject & “Provide.
{Initial} | {Initial) | Alternative - within_
Fnitiaty o

NOTES/COMMENTS:

UMB understands and accepts with the following alternative commenis.
UMB will retain the right to terminate individual cardholder accounts for
events of default by the State or the cardholders. Although the State is
not responsible for payment on the travel cards (since employees have
individual liability), there is a cardholder agreement with UMB and
UMB/RS With comment  [default may give cause to UMB to want to terminate. For the State a
failure of the State to perform other obligations under the agreement,
failure to provide proper support for the program which is necessary for
us to perform may give cause for termination. Cardholder accounts
which are not paid or handled as agreed may give cause for termination
of an account.

The contract may be terminated as follows:
1. The State and the Contractor, by mutuat written agreement, may terminate the contract at any time.

2, The State, in its sole discretion, may terminate the contract for any reason upon one hundred and eighty
{180) calendar day’s writien notice to the Contractor. Such terminalion shall not relieve the Contractor of
warranty or other service obligations incurred under the terms of the contract. In the event of termination,
the Contractor shall be entitled to payment, determined on a pro rata basis, for products or services
satisfactorily performed or provided.

3. The State may terminate the contract immediately for the following reasons:

If directed to do so by statute;
Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability to pay
debts as they mature, or has ceased operating in the normal course of business;

¢. Atrustee or receiver of the Contractor or of any substantial pait of the Contractor's assets has been
appointed by a coust;

d. Fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to
performance under the contract by its Contractor, its employees, officers, directors, or shareholders;

e. Aninvoluntary proceeding has been commenced by any party against the Contractor under any one of
the chapters of Title 11 of the United States Code and (i) the proceeding has been pending for at least
sixty (60) calendar days; or {ii} the Contractor has consented, either expressly orby operation of law, to
the entry of an order for relief; or (jii) the Contractor has been decreed or adjudged a debtor;

f. A voluntary petifion has been filed by the Contractor under any of the chapters of Title 11 of the United
States Code;

g. Contractor intentionally discloses confidential information in violation of the terms of the agreement. Generally,
we have the right to release informaticn to the extent necessary to perform services under the agreement,
including to FDR, our processor, to Visa, and o merchants if related to a transaction with the cardholder. In
addition, we have the right to release information necessary to rescive disputes regarding transactions, and to
respond to Cardholder inquiries. We also have the right to release information in response to a subpoena or
other legal process, to our regutators, to our auditors or legal counssl to the extent necessary to obtain advice,
and in connection with a legal action to defend ourselves or to enforce our rights under the contract. ;

h. Contractor has or announces it will discontinue suppori of the deliverable;

Second or subsequent documented “vendor performance report” form deemed acceptable by the

Agency; or

J. Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

cw
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AA, FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

Accept | Reject | Reject . & Provide | NOTES/COMMENTS: = @ oo o0
{Initial) | (Initial) |: Alternatlve wuthin G

UMB understands and accepts with the following alternative comments.
UMB/RS With comment  [This requirement is largely irrelevant because the State is not financially
liable on the Cards issued to the State employees.

The State may terminate the contract, in whole or in par, in the event funding is no longer available. The State’s
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminale the contract
with respect to those paymenis for the fiscal years for which such funds are not appropriated. The State will give the
Contractor written notice thirty {30) calendar days prior to the effective dale of any termination, and advise the
Contractor of the location (address and room number} of any relaled equipment. All obligations of the State to make
payments after the termination date will cease and all interest of the State in any related equipment will terminate.
The Contractor shall be entitled 1o receive just and equitable compensation for any authorized work which has been
satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of anticipated
profit.

BB. BREACH BY CONTRACTOR

pt - 1 Reject | Reject & ‘Provide |
itial) - |- (Initial) | Alternati

UMB/RS n/a UMB understands and accepts.

The State may terminate the contract, in whole or in pan, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contraclor,
allow the Contractor to cure a failure or breach of contract within a period of thirty {30) calendar days {or longer at
State’s discretion considering the gravily and nature of the default). Said notice shall be delivered by Celified Mail,
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or breach
of contract does not waive the State's right to immediately terminate the contract for the same or different contract
breach which may occur at a different time. In case of defauit of the Contractor, the State may contract the service
from other sources and hold the Contractor responsible for any excess cost occasioned thereby.

cC. ASSURANCES BEFORE BREACH

ct | Reject & Provide NOTESICOM_MENTS-
i '

UMB/RS nfa UMBEB understands and accepts.

If any document or deliverable required pursuant o the contract does not fulfill the requirements of the Request for
Praposaliresulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form of
additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to ensure
that other project schedules will not be adversely affected.
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DD. ADMINISTRATION — CONTRACT TERMINATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS: .. ...
(initial) | (Initial) | ‘Alternative” within | = 0 oo
il LRFEP L Response:]
s (Initial) ol

UMB understands and accepts with the following alternative comments.
The State has the right to use its data in connection with the contract.
The State does not have exclusive ownership of such data, however.
UMB, as card provider, has a right to retain and use that data (subject to
appropriate controls {o ensure that the data is not used contrary to law
or in violation of the State’s rights). UMB is required to retain data
senerated under the contract by applicable faw and Card Association
rutes, Individual Cardholders also have the right to transaction
information on their cards. Privacy laws restrict what information can be
“published” about individual travel cards, including personal credit
information. We provide some information in the form of guides,
manuals, etc., and access to Visa tools to help our public entity card
clients manage their card program. To the extent that those materials
have copyrights, we can grant a sublicense to the State of Nebraska to
use the materials for the duration of the contract, but we cannot give the
State unlimited rights to use or provide the materials to persons that are
not under a contract with UMB with respect to the card program.

UMB/RS With comment

UMB recommends that deleting “one copy” from the requirement
because due to data backups and storage it is difficult to guarantee how
many “copies” are retained within data retention processes and
procedures.

1. Contractor must provide confirmation that upon contract termination alf defiverables prepares in  accordance
with this agreement shall become the property of the State of Nebraska; subject to the ownership provision
(section E) contained herein, and is provided to the State of Nebraska at no additional cost to the State.f

2. Contractor must provide confirmaiton that in the event of conlract termination, all records that are the
property of the State will be returmned to the State within thirty (30) calendar days. Notwithstanding the
above, Contractor may retain one copy of any information as required to comply with applicable work
product decumentation standards or as are automatically retained in the course of Contractor's routine
hack up procedures.
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EE.

PERFORMANCE BOND

Accept [ iejoct | Reject & Provide | NOTES/COMMENTS:
(initial) -} (Initial) | Atternative within { =~ e

L REP. - Response |-
| {initial) - o
UMB understands and accepts with the following alternative comments.
B i : .
UMB/RS With comment UMB would appreciate that the requirement of a performance bond is

removed since UMB is already performing the services described by this
RFP and does not currently provide a performance bond.

FF.

The selected Contractor will be required to supply a cashier's check or a bond executed by a corporation authorized
to contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the
contract to include any renewal and/or extension periods. The amount of the cashier's check or bond will be an
established dollar amount of $50,000. The check or bond will guarantee that the selected Contractor will faithfulfy
perform all requirements, terms and conditions of the centract. If the selected Conlractor chooses to provide a
cashier's check, the check must show an expiration date on the check. Cashiers checks will only be allowed for
contracts for three (3) years or less, including all renewal options. Failure to comply shall be grounds for forfeiture of
the check or bond as liquidated damages. Amount of forfeiture will be determined by the agency based on loss to
the State. The bond or cashier's check will be relurned when the service has been satisfactorily completed as solely
determined by the Stale, after termination or expiration of the contract

FORCE MAJEURE

‘Accept’ |'Reject | Reject & "Provide’
(initial) !

'NOTES/COMMENTS:

: :W_it_h in

(mitil) | Altermative

UMB/RS nfa UMB understands and accepts.

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations under
the confract due to a natural disaster, or other similar event outside the control and not the fault of the affected party
{"Force Majeure Event’). A Force Majeure Event shall not constitute a breach of the contract. The party so affected
shall immediately give notice to the other parly of the Force Majeure Event. The Stale may grant relief from
performance of the contract if the Contractor is prevented from performance by a Force Majeure Event. The burden
of proof for the need for such refief shall rest upon the Contractor. To oblain release based on a Force Majeure
Event, the Contraclor shall file a wrilten request for such relief with the State Purchasing Bureau. Labor disputes with
the impacted party’s own employees will not be considered a Force Majeure Event and will not suspend performance
requirements under the contract.
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GG. LIQUIDATED DAMAGES

Accept: | Reject | Reject &  Provide
(Initial) | (Initial) | Alternalive . within
) 'RFP. . Response:
sop (initlal) oo

UMB understands and accepts with the following alternative comments.
UMB respectfully requests that the amounts of damages created for
failure to perform are limited to the lesser of “actual damages” subject

UMB/RS to a maximum of the schedule of liquidated damages. At times, issues
With comment  [can occur such as delayed card issuances that are beyond the reasonabie
control of UMB and UMB cannot agree to unconditionally pay damages
for failures when UMB has used its” hest efforts to comply with the
requirements of the State.

The State and the Contractor(s) agree that actual damages from a failure to perform certain requirements in any
contract{s} executed pursuant to this RFP are difficult to accurately estimate, that there has been a reasonable effort
by parties to fix the amount of compensation that is due under the conlracts, and that it is possible to identify an
amount of liquidated damages for the failure to perform those requirements that is proportionate to the actual
damages that the State would anticipate as a resuit of the failure.

In lieu of actual damages, the State and the Contractor shall agree to a schedule of fess for failure to perform certain
requirements in any contract executed pursuant to this RFP. For clarification, these liguidated damages shall only
be enforceable by and paid lo the State, and shall not be enforceable by or paid to any individual account holder or
paticipant hereunder.

The following is the required schedule of liquated damages in the form of fees for failure to perform certain
requirements.

Standard $ 500.00 per day
High $1,000.00 per day
Critical $2,500.00 per day

Liquidated damages may be charged by the Stale under this paragraph for each day or partial day the contractor fails
to pedorm or comply with certain requirements in the contract, other than failures caused by the State or
circumstances beyond the contro! of the contractor or their agents (natural disasters, etc.)

1. Unresolved requirements
a. All Standard and high calegory requirements will move to critical level of liquidated damages if
not resolved within 48 business hours after notification to the Contractor.
b. All critical category requirements will double in liguidated damages if not resolved within 24 hours

after notification to the Contractor.
2, Individual Liability Travel Cards

a. Issuing cards:
Upon being notified by the Program Administrator that a card was not issued within five business
days of the program submitting the request, Contractor will pay to have the cards expedited 1o the
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employee. If the cards are not expedited to the employee wilthin two days aller the initial notice
by the Stale that the cards were not issued, Contractor wili pay liquidated damages.
Category: Standard

h. Failure to meet required Technical Requirements detailed in the RFP:
Upon being notilied by a Program Administrator by email that the Contractor has failed to meet
mandatory Technical Requirements detailed in the RFP, the Contractor shall cure the situation
within one business day after notification or pay fiquidated damages until the Contractor is able to
meet the required Technical Requirements.
Category: Critical

HH. PAYMENT

‘Accept i|:

. NOTES/COMMENTS:
{Initial) | (Initia

UMB/RS n/a UMB understands and accepts.

The State or the University will not be responsible for any payments fo the Contractor. The employee will be
personally liable for any and all charges incurred on their account. Employees must pay the entire balance due, as
shown on their monthly statement. Finance charges will not be assessed until 60 days past the due date.

i INVOICES

;2] Heject
itial).

"NOTES/COMMENTS:

UMB/RS n/a UMB understands and accepts.

Invoices for payments must be submitted by the Contractor to the employee requesting the services with sufficient
detail to support payment. The terms and conditions included in the Contractor’s invoice shall be deemed to be solely
for the convenience of the parties.
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Jd, RIGHT TO AUDIT

Focer [ Fefest | Rajoe & Provids | NOTESTOOMERTS
(Initial) - | (initial) | Alternative . within | |
sasiela oo | RFP ... Response |

UMB understands and accepts partially to the extent possible.

Access to records kept by UMB related to this specific program will be
available to the State. There will be no sub contracts or sub contractor
uniguely created as a result of or assigned to this contract. The State will
not have a right to audit records of UMB’s service providers. UMB will not
allow such audit access to include the right to audit payroll documents or
time sheets at any time.

UMB respectfuily requests that the following reguirement is deleted from

1) Right to Audit.
“If the audit identifies overpricing or overcharges {of any nature}

UMB/RS by the Contractor to the State in excess of one-half of one
Partial and With percent {.5%) of the total contract billings, the Contractor shall
comment reimburse the State for the total costs of the audit. If the audit

discovers substantive findings refated to fraud,
misrepresentation, or non-performance, the Contractor shall
reimburse the State for total costs of audit. Any adjustments
and/or payments that must be made as a resulft of any such
audit or inspection of the Contractor’s invoices and/or records
shall be made within a reasonable amount of time (not to exceed
90 days) from presentation of the State’s findings to
Contractor.”

This requirement potentially creates an automatic penalty obligation of
UMB with no limits and is beyond the control of UMB.

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and ils authorized representatives shall have the right to audil, lo examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether writlen, electronic,
or other) relaling to or pertaining to this contract kept by or under the contro! of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shalt include, but not be limited 1o, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit sfips; bank statements; journals; original estimates; estimating work sheels; contract amendments and
change order files; back charge fogs and supporling documentation; insurance documents; payroll documents;
timesheats; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documents and malerials. The
Contractor shalt at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
al the Contractor’s office or place of business. In the event that no such location is available, then the financial records,
together with the supporling or underlying documents and records, shall be made available for audit at a time and
tocation that is convenient for the State. Contractor shalf ensure the State has these rights with Contraclor's assigns,
successors, and Subcontractors, and the obligations of these rights shall be explicitly included in any Subcontracts
or agreements formed between the Contractor and any Subcontractors to the extent that those Subcontracts or
agreements relate to fulfillment of the Contraclor's obligations to the State.
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Costs of any audits conducted under the authority of this right to audil and not addressed elsewhere will be borne by
the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any nature)
by the Contractor to the Stale in excess of one-half of one percent {.5%) of the total contract billings, the Contractor
shall reimburse the Stale for the total costs of the audit. If the audil discovers substantive findings related to fraud,
misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of audit. Any
adjustments andfor payments that must be made as a result of any such audit or inspection of the Contractor's
invoices and/or records shall be made within a reasonable amount of time {not to exceed 90 days) from presentation
of the Stale's findings to Contractor.

KK. TAXES

Accept

! ject | Reject & Provide
{mitial) | (nita

.| ‘Alternative - - within
{(nitial) -0

NOTES/COMMENTS:

UMB/RS n/a UMEB understands and accepts.

The State is nol required to pay taxes of any kind and assumes no such liability as a result of this solicitation. Any
property tax payable on the Contractor's equipment which may be installed in a stale-owned facility is the
responsibility of the Contractor.

LL. INSPECTION AND APPROVAL

“Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(initial) _{ (Initial) |-

UB understands and accepts.

[The State shall have limited access rights. UMB will retain the right to
exclude access to certain areas, and to otherwise limit access, in
accordance with our standard policies and procedures, for the purpose of
protecting the confidentiality of customer data and records, to protect
UMB/RS With comment [|our information security processes and procedures, etc. UMB will not
enter into any new sub contracts or subcontractor relationships for
services as a result of a contract from this RFP. There will be no sub
contracts or subcontractor uniquely created as a result of or assigned to
this contract. The State will not have the right to enter premises of any of
the service providers of UMB.

Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State and/or its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner
that will not unreasonably delay work.
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MM. CHANGES IN SCOPE/CHANGE ORDERS

i Reject. & . Provide

Alternative
| REP.
=oF fnitial) o i

‘Response

NOTES/ICOMMENTS: .~ . . .

UMB/RS

With comment

UMB understands and accepts with the following alternative comments.
All changes to the contract must be by mutual consent.

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The Stale may, at any time work is in progress, by writlten agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.

Corrections of any deliverable, service or performance of work required pursuant to the coniract shall not be deemed
a modification.

Changes or additions to the contract beyond the scope of the RFP are not permitted.

NN. SEVERABILITY

| Reject -

-.;(.inilial)

NOTES/COMMENT!

UMB/RS

nfa

UMB understands and accepts.

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validily of the remaining terms and conditions shall not be affected, and the rights and obligations of the
parties shall be construed and enforced as if the contraci did not contain the particular provision held to be invalid.
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00. CONFIDENTIALITY

Accept =1 Reject | Reject. & Provide | NOTES/COMMENTS; i
(Initial) | (initial) | Alternative . within | .0 o0t o
“oiole | RFP. . Response .
| nitialy

UMB understands and accepts with the following alternative comments.
All materials and information provided by the State or acquired by the
Contractor on behalf of the State shall be regarded as confidential
information. The State does not have exclusive ownership of such data,
however. UMB, as card provider, has a right to retain and use that data
(subject to appropriate controls to ensure that the data is not used
contrary to law or in violation of the State’s rights). UMB is required to
retain and provide data generated under the contract by applicable law
and Card Association rules. individual Cardhoiders also have the right to
transaction information on their cards. Privacy laws restrict what
information can be “published” about individual travel cards, including
personal credit infarmation which cannot be disctosed to the State,
Personal account payment records may be provided to credit reporting
UMB/RS With comment  [agencies according to UMB credit policy. UMB provides many procedures,
forms and guidebooks to its’ clients. To the extent that those materials
have copyrights, we cannot grant complete canfidentiality to the State of
Nebraska to use the materials exclusively for the duration of the contract,
and we cannot give the State unlimited rights to use or provide the
materials to persons that are not under a contract with UMB with respect
to the card program.

The records of a cardholder’s card transactions are not “agency
records,” they are bank records and a cardholder’s records. OQur
disclosure of transaction information will be in accordance with our
Privacy Policy, which is provided to each Cardholder. The UMB Privacy
Policy Summary is provided as an exhibit to this RFP response.

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the Contractor
on behalf of the State shall be handled in accordance with federal and state law, and ethical standards. The
Contractor must ensure the confidentiality of such materials or information. Shoutd said confidentiality be breached
by a Contractor; Contractor shall notify the State immediately of said breach and take immediale corrective action.

It is incumbent upon the Contractor to inform its officers and employees of the penallies for improper disclosure
imposed by the Privacy Act of 1974, 5 L.S.C. 552a. Specifically, 5 U.5.C. 552a (i}(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m}{1), provides that any officer or employee of a Contractor, who by virtue of hisfher
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanaor and fined not more than $5,000.
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PP. PROPRIETARY INFORMATION

.- Data contained in the proposal and all documentation provided therein, become the property of the State of Nebraska

Accepti ] Reject -| Reject: & = Provide | NOTES/ICOMMENTS: » iy,
(initial) . | (nitial) { Alternative - within |- oe
: :|.RFE.. - Response, e
o R (LU e o e R e e

UMB/RS n/a UMB understands and accepts.

and the data becomes public information upon opening the proposal. if the bidder wishes to have any information
withheld from the public, such information must fafl within the definition of proprietary information contained within
Nebraska's public record statutes. Al proprietary information the bidder wishes the State to withhold must be
submitted in a sealed package, which is separate from the remainder of the proposal, and provide supporting
documents showing why such documents should be marked proprietary. The separate package must be
clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their entire Request for
Proposal as proprietary. Bidders cost proposals may not be marked as proprietary information. Failure of the
bidder lo follow the instructions for submilting proprietary and copyrighted information may result in the information
being viewed by other bidders and the public. Proprietary information is defined as trade secrets, academic and
scientific research work which is in progress and unpublished, and other information which if released would give
advantage to business competitors and serve no public purpose {see Neb. Rev. Stal. § 84-712.05(3)). In accordance
with Attorney General Opinions 92068 and 97033, bidders submitting information as proprietary may be required to
prove specific, named compelitor(s) who would be advantaged by release of the information and the specific
advantage the competitor(s} would receive. Although every effort will be made to withhold information that is properly
submitted as proprietary and meets the State's definition of proprietary information, the Stale is under no obligation
to maintain the confidentiality of proprietary information and accepts no liability for the release of such information.

Qq, CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

‘NOTES/COMMENTS:

UMB/RS nfa UMB understands and accepts.

By submission of this proposal, the bidder cettifies, that it is the party making the joregoing proposat and that the
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not coliusive or sham; that the bidder has not directly
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly
colluded, conspired, connived, or agread with any bidder or anyone else to put in a sham proposal, or that anyone
shall refrain from bidding; that the bidder has not in any manner, direclly or indireclly, sought by agreement,
communication, or conference with anyone 1o fix the propesal price of the bidder or any other bidder, or to fix any
overhead, profit, or cosl element of the proposal price, or of that of any other bidder, or to secure any advantage
against the public body awarding the contract of anyone interested in the proposed contract; that all statements
contained in the proposal are true; and further that the bidder has not, directly or indirectly, submitted the proposal
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and
will not pay, any fee to any corporation, parinership, company assaciation, organization, proposal depository, or o
any member or agent thereof to effectuate a collusive or sham proposal.

RR. STATEMENT OF NON-COLLUSION

‘NOTES/COMMENTS:

UMB/RS nfa UMB understands and accepts.
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The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and without any
direct or indirect agreement, understanding or planned common course of actien with, any person; firm; corporation,
hidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not collude with,
or altempt to collude with, any state officials, employees or agents; or evalualers or any person involved in this RFP.
The bidder shall not take any action in the restraint of free competition or designed to limit independent bidding or to
create an unfair advanlage.

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose further administrative sanctions.

ETHICS IN PUBLIC CONTRACTING

| Reject.{ Reject. & :Provide.

1 (Initial) | Alternative - within

NOTES/COMMENTS:

UMB/RS

n/a UMB understands and accepts.

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or
anything of value to any Stale officer, legislator, employee or evaluator based on the understanding thal the receiving
person’s vote, actions or judgment will be influenced thereby. No bidder shall give any item of value to any employee
of the State Purchasing Bureau or any evaluator.

Bidders shall be prohibited from utilizing the services of lobhyists, aitorneys, political aclivists, or consultants to secure
the contract. It is the intent of this provision to assure that the prohibition of stale contact during the procurement
process is not subverled through the use of lobbyists, attomeys, political activists, or consultants. It is the intent of
the State that the process of evaluation of proposals and award of the contract be completed without external
influence. 1t is not the intent of this section to prohibit bidders from seeking professional advice, for example consulting
fegal counsel, regarding terms and conditions of this Request for Proposal or the format or content of their proposal.
If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.
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1T. INDEMNIFICATION

(initial) | (initia}) | Altérnative " within |
Socanlo L pEPSS . Desponse | s

UMB understands and accepts with the following alternative comments.
The State must comply with all licenses and restrictions contained in any
UMB/RS With comment  [software provided, and will not be indemnified for its failure to use the
software or documentation in accordance with the licenses and
instructions contained in the documentation.

1. GENERAL
The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its etected and appointed officials (“the indemnitied parties”) from and against any
and alf ctaims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, setllement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the Stale, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, excepl to the extent such Contractor liability is
atienuated by any action of the State which direclly and proximately contributed to the claims.

2. INTELLECTUAL PROPERTY
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are altribulable lo, the actual or alleged infringement or misappropriation of any patent, copyright, trade
sacret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Conlractor may not seltle any infringement claim that
will affect the State’s use of the Licensed Software without the State's prior written consent, which consent
may be withheld for any reason.

if a judgment or settiement is obtained or reasonably anticipated against the State's use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall al the Contraclor’s sole
cost and expense promptly modify the item or items which were determined fo be infringing, acquire a
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.
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3. PERSONNEL
The Conlractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the Contractor.

4, SELF-INSURANCE
The State of Nebraska is seif-insured for any loss and purchases excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Conlractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 81-8,306 for review by the State Claims Board. The State retains alf rights and immunities
under the State Miscellanecus (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts
{Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 el seq. and under any other provisions of law
and accepts liability under this agreement to the exlent provided by law.

5. ALL REMEDIES AT LAW
Nothing in this agreement shall be construed as an indemnification by one party of the other for liabilities of
a party or third parties for property loss or damage or death or personal injury arising out of and during the
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal
injury by a party or its agents, employees, contractors or assigns or by third persons, arising out of and
during the performance of this lease shall be delermined according to applicable law.

uu. NEBRASKA TECHNOLOGY ACCESS STANDARDS

[ NOTESICOMMENTS:

UMB/res UMB understands and accepts with the following alternative comments.
The Nebraska Technology Access Standards will need to be reviewed in
detail by legal resources should a contract be awarded.

Contractor shall review the Nebraska Technology Access Standards, found at hitp://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's
performance, the State may create an amendment to the coniract to request that contract comply with the changed
standard at a cost multually acceptable to the parties.

VV. ANTITRUST

NOTES/COMMENTS::

UMB/RS n/a UMB understands and accepts.

The Contractor hereby assigns to the State any and all claims for overcharges as te goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under anlitrust laws of the United States
and the antitrust laws of the State.
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Ww., DISASTER RECOVERY/BACK UP PLAN
Accept | Reject | Reject - & - Provide | NOTES/COMMENTS: -~

(initial) - | (initial) | Afternative ~ within |
At | REP. . Response.

UMB understands and accepts with the following alternative comment.
UMB Disaster recovery plans are considered highly confidential and are not
available publicly.

The UMB Business Continuity Planning (BCP) Department is responsible for
coordinating business interruption preparedness throughout UMB Financial
Corporation (UMBFC). The BCP Department reports administratively to the
Company’s SVP of MIS Infrastructure Services and reports quarterly to the Risk
Committee of Company’s Board of Directors. Business Continuity activities are
subject to the review of the Company’s Internal Auditors, reporting directly to
the Audit Committee of the Board of Directors, and periodic review of external
auditors and regulatory agencies.

The BCP Department has established the overall framework for business
interruption planning, documentation, testing and reporting for the Company.
This includes the creation of a Business Impact Analysis to identify the critical
processes and the technology needed to support them throughout UMBFC and
a Risk Assessment to analyze specific threat types based on potential likelihood
and potential impact to the institution, its customers, and the financial market it
serves. Business Continuity also maintains the Company's Master Recovery Plan,
which serves as the foundation and framework for business unit and technology
contingency planning and recovery.

UMB/RS With comment A Corporate Crisis Management Team composed of key personnel from each
major Line of Business within the Company has been established to expedite
recovery support activities and provide oversight to the Business Continuity
Program. As part of the overall Crisis Management program, the Marketing
Communication Department maintains a formal Crisis Communication Plan.
BUSINESS UNIT RECOVERY

Every department throughout the Company is required to maintain a formal
ptan of how their business functions would recover from an interruption.
Department resumption plans, which are collected in the Company’s Enterprise
Risk Management application, follow a standard format that requires critical
business functions to be clearly defined and prioritized for recovery. Plans also
contain information required during a recovery effort including vendor contacts,
furniture, equipment, supplies, computer hardware, computer software,
associate contact information and other information that would be needed
during recovery. Every plan must be reviewed and updated at annually by
managers who understand the business functions of their department. Each
plan is reviewed and certified by managers including the Line of Business
manager.

The Commercial Card line of business would be abie to initiate a full recovery of
functions within 24 hours of an event. Card usage would not be interrupted for
more than a very brief time.

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services
as specified under these specifications in the event of a disaster.
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XX. TIME 1S OF THE ESSENCE

Accept | Reject - Reject & Provide
{Initial) - | (initial) | Al wi

UMB/RS UMB understands and accepts.

Time is of the essence in this contract. The acceptance of late perdformance with or without objection or reservation
by the Stale shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.

YY. RECYCLING

1'Reject | ‘Reje¢
“H{Initial) |-

UMB/RS nfa UMB understands and accepts.

Preference will be given to items which are manufactured or preduced from recycled material or which can be readily
reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,159.

ZZ, DRUG POLICY

“NOTES/COMMENTS:

| Reject & Provide:
i ve - within
- Response:

UMB/RS nfa UMB understands and accepts.

Contractor ceriifies that it maintains a drug free work place environment to ensure worker safety and workplace
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon reguest by the State.

AAA.  EMPLOYEE WORK ELIGIBILITY STATUS

‘Accept .

‘Accept | Reject | Reject & Provide.
(Initial) .

(Initial) || ‘Alternative. - within

f ’(mmél)

UMB/RS nfa UMB understands and accepts.

The Contracter is required and hereby agrees to use a federal immigration verification system to determine the work
eligibility status of employses physically performing services within the State of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program authorized by the lliegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.5.C. 1324a, known as the E-Verify Program, or
an equivatent federal program designated by the United States Department of Homeland Security or other federal
agency authorized to verify the work eligibility status of an newly hired employee.
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If the Contractor is an individual or sole proprietorship, the following applies;

1. The Gontractor must complete the United States Citizenship Altestation Form, available on the
Department of Administrative Services website at: hilp://das.nebraska.qovimateriet/owrchasing. htrl

The completed United States Atiestalion Form should e submilted with the Request for Proposal response.
Not applicable-UMB is neither a sole proprietorship or an individual

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and immigration Services documentation required to verily the Contractor's
lawful presence in the Uniled States using the Systematic Alien Verification for Entilements {SAVE)
Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat. §4-108.

BBB. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

t .} Reject | Reject &' Provide.
1 (Initial) 1 Alte:

NOTES/COMMENTS:

UMB/RS n/a UMB understands and accepts.

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from participating in
transactions (debarred). The Contracter also agrees to include the above requirements in any and all Subcontracts
into which it enters. The Contractor shall immadiately notify the Department if, during the term of this contract,
Confractor becomes debarred. The Depariment may immediately terminate this contract by providing Contractor
written notice if Contractor becomes debarred during the term of this contract,

Contractor, by signature to this RFP, cerifies that Contractor has not had a contract with the State of Nebraska
terminated early by the Stale of Nebraska. If Contractor has had a contract terminated early by the Stale of Nebraska,
Contractor must provide the contract number, along with an explanation of why the contract was terminated early.
Prior early termination may be cause for rejecting the proposal.
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CCC. POLITICAL SUB-DIVISIONS

Accept | Reject
(Initial} -} (Initial) |-

_N_QTES/COMMENT:S::' e e e

UMB understands and accepts with the following alternative comment.
For all agreements with the State, the cardholder applicants and
potential political sub division participation, UMB will retain the right to
credit qualify any such entity, establish separate credit limits, and the
review for establishment of a separate contract with any such political
subdivision pertaining to the program.

UMB/RS With comment

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices charged
to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no circumstances
shall the State be contractually obligated or liable for any purchases by political sub-divisions or other public entities
not authorized by Neb. Rev. Stal. § 81-145, listed as "all officers of the state, departments, bureaus, boards,
commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska political
subdivisions may be found al the website of the Nebraska Auditor of Public Accounts.
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Technical Approach

The technical approach section of the Technical Proposal consists of the following
subsections and responses:

a. Understanding of the project requirements:

UMB Bank has reviewed and fully understands the requirements of the State of Nebraska RFP #
NST012017Z1 and related documents for the Statewide Contract for an Individual Liability Travel
Card Services program, and the Standard Contract Terms and Conditions to the extent possible.

UMB is pleased to present a comprehensive proposal for the Statewide Contract for a Business
Travel Card Program Services consisting of Individual Liability Travet Card services for the State of
Nebraska agencies, universities and all other governmental entities and political subdivisions
associated. UMB Bank's proposal offers a flexible solution that continues to build on the
experience we have gained as the current provider and proposes to use our capabilities which will
provide a streamlined and efficient structure to meet the State’s immediate and long term goals.
The proposal includes an overview of our capabilities in accordance with the requested services
and an outline of our corporation.

The fundamentals of UMB'’s proposal offering are as follows:

¢ A program that facilitates the payment of travel expenses and provides the monitoring
and reconciliation of transactions, which streamlines the program administration for the
needs of various participants

s A program that maximizes control and minimizes risk,

¢ A program that leverages the most efficient technology for handling daily activity and
monitoring transactions.

¢ A program built in collaboration and tailored for the State based upon a comprehensive
review of the process requirements.

UMB's comprehensive offering is accomplished by:

¢ Leveraging an expansive dedicated client relationship team to ensure program goals are
achieved, as well as make recommendations for further program enhancement rooted in
industry best practices

¢ Ensuring program effectiveness by leveraging an experienced back-office team with more
than 40+ years of experience in card-based solutions

* Employing a project management team to understand program requirements and create
significant program milestones to ensure implementation and on-going program
satisfaction

¢ Coupling accessibility to assigned representatives and leadership support.

¢ Demonstrating accessibility, flexibility and nimbleness with extended call center after
hours.

Individual Liability Travel Card Services
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UMB's solution provides the following specific benefits:
e An easily administered program with on-line management tools.

A comprehensive, yet user-friendly, cardholder platform to maximize program adherence
and compliance.

(-]

Full range of fraud prevention measures tc control pregram abuse or miss-use.
A dedicated team focused on continuous program improvement and overall satisfaction.
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) .  Proposed development approach;

Commitment to the State of Nebraska

At UMB we built our product offering and solutions based on the understanding that each client
and program is different. We helieve this is our key differentiator to offer the State. UMB is
committed to delivering solutions tailored to meet the needs of our clients, not “off the shelf”
products. We have built and will continue to maintain a flexible solution specifically designed for
the State’s unique needs. Based on the requirements presented in this proposal, UMB is well
positioned to continue to service the State as illustrated below:

State of Nebraska Program Objectives

1)Expand usage of Travel Card program to
State agencies as an alternative to ACH
and State Treasury warrants for payment
of State travel expenses

2) Utilize State service provider to offer
multiple levels of non-state government
entities/political subdivision to benefit

’ from the collective volume for higher
) rebate

3) Partner with current and emerging
technology provider and [eading service
provider in the industry

4) Access to transaction reporting as
required by the card programs, Program
Administrators, and other entities using
services under this RFP

Individual Liability Travel Card Services
UMB Bank

The UMB Value Proposition

UMB will provide assistance in the vendor review efforts
along with the State and the agencies o support this goal.
UMB has tools that allow for the vendor identification and
strategy development for travel expense monitoring
UMB’s commitment o the State through availability
provides an effective growth opportunity.

UMB provides consortium-based pricing.

UMB will promote the State’s program to all levels of
government.

UMB will assign a dedicated resource to the State to help .,
with en-going program administration to include program
growth. This individual will be responsible for coordinating
with the State and agencies to expand the use of the
program as necessary.:

UMB has a product management team focused on the
identification and development of leading card-based
solutions.

UMB's best practice identification is designed from
industry trade shows, membership and certification in
professional organizations, speaking bureaus, client
forums and client advisory councils to inform and
influence new learning and development.

Annual reviews can be provided lo all programis utilizing
cards with the State.

Agency and cooperative participant centered reporiing for
business unit performance review

Participaiion in the Palmer and Gupta annual benchmark
study (every other year)
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. Technical considerations; including Form A.2

ATTACHMENT
A FORMS

Request for Proposal Number #NST012017Z1

Bidders are required to complete all forms provided in this attachment.
Forms A.1—A.4 are to be included as part of the Technical Approach.

Forms A.3 is to be submitted as the Rebate Proposal using Form A.4 to assist in the calculations.

Form A.1: Mandatory Project Requirements
Form A.2: Technical Proposal Requirements
Form A.3: Rebate Proposal

Form A.4: Rebate Proposal Information

Individual Liability Travel Card Services
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FORM A1

Mandatory Project Requirements

Request for Proposal Number NST012017Z1

Pleaze answer the following three mandatory questions with a check mark after the appropriate
response. Any “No” answer will eliminate the bidder from further avaluations.

Yes V firs Is the bidder a state or national bank licensed to do business in the State of

Nebraska and of approved standing and responsibility pursuant to Neb. Rev.
Stat. §77-2387(2)? |

vas Vs Bidder must be an authorized issuer of cards for the purposes detailed in this
RFP.
ves V o Bidder must have a minimum of five {5} years’ experience in providing

Individual Liahility Travet Card Services to a program of similar size.

Individual Liability Travel Card Services
UMB Bank RFP# NST012017Z1
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FORM A.2

Technical Proposal Requirements

1.1

Does the bidder understand cards issued under this program shall be individual pay
cards?

Yes \I Ho

1.2

Does the bidder understand that Cardholders are individually liable for balances due
and management of their cards?

Yes \/ N

1.3

Does the bidder understand that the cardholder’s employer {neither the State or the
University) will ever be liable for the charges on the credit card?

Yes \, No

14

"made available only available on a rare exception basis.

Can the bidder manage one program to allow the employee to use their card to get cash
at an ATM, while another program does not allow it?
Cash services will not be considered a standard feature of this proposal, and will be

Yes \/ No

15

'UMB will offer two lines of embossing/imaging on the front of the card, with the first line

Does the bidder agree that the credit card issued will be a branded card issued by a
national card company?

Yes \/ po
The bidder shall detail the card branding and include a copy of the card design.

of embossing displaying the name of the cardholder, and the second (optional) line
displaying an agency name, department name, or any other specific phrase designated
by the program administrators — such as "Sales Tax Exempt”. Each line of embossing can
have up to 21 characters.

individual Liability Travel Card Services
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FORM A.2 (CONTINUED)

1.6

Bidder agrees that their card program meets all federal, state and local laws as well as
regulations, rules and requirements set forth by the card company/association and
overseeing industry,

Yes \I oy

1.7

Is the card that the bidder proposed accepted nationwide?

Yes \f MO

If no, please explain where it is not accepted.

18

Is the card accepted internationally?

Yes \, o

If no, please explain where it is not accepted.

Individual Liability Trave! Card Services
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FORM A.2 (CONTINUED)

1.9

Does the card have CHIP capabilities?
Yes \/ bl

1.10

Can the bidder block any merchant class codes as requested by the Program
Administrator?

Yes \j Mo,

111

Can the card be embossed with the employee and the employer name?
Yes \( ho

1.12

Can the bidder provide a toll-free customér service line to service Individual Liability
Travel cardholders?

Yes \( Mo

1.13

Are the customer service lines available 24 hours a day, 365 days a year?
Limited funct___i_o':h_s'

Yes '\! Ho

1.14

Bidders must detail the types of inquires handled by their customer service
representatives.

UMB Client Care call center representatives, Program Advisor account managers and
product specialists are avaifable in addition to a number of solutions from online tools for
cardholders, to personalized customer service in the Call Center and Product Team. UMB
Bankcard Center provides toll-free customer service for lost/stolen cards reporting,
merchant category code reviews, credit limit reviews, new card requests, billing inquiries
and disputes, and canceliation of cards. Specially trained Commercial Account Service
Analysts are available in the Kansas City headquarters at the UMB Card Center Monday
through fFriday from 7:00 AM to 6:00 PM Central Standard Time, to handle all inquiries and
assist cardholders and TBR coordinators. The UMB Card Center observes the traditional
federal bank holiday schedule. UMB also provides automated telephone service and
domestic and international toll-free/collect call emergency service 24 hours-a-day, 365
days per year through Visa to assist cardholders with lost/stolen card reporting and balance
inquiries. When e-mail is appropriate, and convenient to the program coordinators, any
service issue can be sent electronically and it will receive prompt and immediate attention.
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FORM A.2 (CONTINUED)

1.15 Customer Service Representatives shall be competent, qualified, trained, and ahle to
communicate effectively to accomplish the purposes of this Contract. The bidder shall
detail its Customer Service capabilities address each item identified above.

The Commercial Card Client Care Team is staffed with specially trained Commercial
Account Service representatives are available toli-free Monday through Friday from 7:00
AM to 8:00 PM CST and on Saturday from 8:00 AM to 5:00 PM to handle all inquiries and
assist your cardholders. The Kansas City based UMB Bankcard Center provides toll-free
customer service for lost/stolen card reporting, merchant category code changes, cua_d_i.’
limit changes, new card requests, billing inquiries and disputes. UMB also provides toll-free
F@ency service 24 hours-a-day, 365 days per year to assist cardholders with lost/stolen
card reporting.(24/7 web acces¥to accounts is available for administrators to review for
account changes and to access account transaction information and payment history.

The UMB Client Advisor Team is available to program coordinators Monday to Friday from
7:00 ara until 6:00 pm CST for program level matters.

The State assigned UMB Client Advisor representatives of the team will be the primary
point of contact for all day to day matters pertaining to the on-going program.

UMB has assigned a team of skilled representatives who will coordinate the ongoing
initiatives to grow and to continue the success of the State of Nebraska program. The team
will work with the State to develop the periodic review of the program account experience,
to check the status of any projects, verify the features through the card program manager
at the State program. UMB provides direct telephone and email access to these skilled
representatives for account maintenance functions in addition to online systems for review
administration by the State.

1.16 Is the bidder able to ship cards within five days of the employee’s approved application?

Yes \/ o

If no, please explain.

1.17 The bidder shall detail its process to replace a lost or stofen credit card.

Lost or stolen cards should be reported to UMB Bank Card Center security department
immaediately by calling the toll-free number 24 hours a day, seven days a week by the
cardholders or the program administrator. The cardholder should be required to report
the loss of the card to the agency program administrator and to anticipate the delivery of -
a replacement account and card. The account will be closed immediately and a new
account number and card will be issued in less than 48 hours and delivered within 5to 7 .
husiness days.: '
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FORM A.2 (CONTINUED)

1.18

The bidder shall detail the requirements of the cardholder in relation to this program,
available credit lines (depending on the contractor’s credit approval process),
cardholder terms and conditions, the card issuance and reissuance process. The
bidder shall include a sample cardholder enrollment form {application forim), other
cardholder materials, and the card carrier accompanying the issued card in iis RFP
response.

For Individual Liability Travel Cards, potential cardholders will be requested to complete
and sign a State of Nebraska Individual Liability Travel Card Application and to have the
program administrator approve the request for submission to UMB8: The application form
will be reviewed for completeness, will evaluate the personal credit history and credit
score of the prospective cardholder, cansider the appropriate limit and facilitate the
decision for issuance or decline within 5 days of receipt of a completed application by
UMB. Limits begin at $500 and are issued to the level that will service the estimated
monthly transactions. All limit jevels will be considered and most limits are issued in the
$2,000 to 55,000 range dependent on estimated needs. UMB will provide the application
form in a paper format or as a fill and print that can be placed in the State Agency or
cooperative entity intranet website. The required application form will be developed to
meet the needs and approval of the State of Nebraska program administrator.

The issuance of an individual account on the State Agency or cooperative entity business
travel card program requires the potential cardholder first obtain approval from the
respective program administrator at the organization for which they are employed. The
application form which will be agreed upon by the State Agency or cooperative entity and
UMB will be completed and signed by the employee requesting consideration and mailed
or emailed to UMB, The credit evaluation is based on each applicant’s personal credit
credentials; and if approved the individual cardholder is liabie for the amounts on the
travel card. Credit review is based on the information provided by the applicant and
institution on the completed application as well as a consumer credit report with credit
score obtained from one of the appropriate national credit reporting agencies. ,

UMB will use its best efforts to approve the maximum number of applicants and will
develop mutually acceptable card limits and requirements. Many sponsored programs
offer limits usually starting in the $2,000 to $3,000 range, but it is best practice to set
limits close to the appropriate travel expense ievels. Properly prepared and complete
account applications will be reviewed and decision within 5 working days after receipt.
Cards are mailed usually within 3 to 5 days of approval. When an application cannot be
approved the employee/applicant wilt be sent a letter of decline explaining the credit
review process used, which credit reporting agencies were used in the evaluation, and

the reason for decliné. When low credit scores and derogatory credit history are the

primary decline reason for decline, by law, UMB will not discuss the turndown reason
with any person other than the applicant.
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FORM A.2 (CONTINUED)

1.19

The bidder shall detail the statement options available to the cardholder. The bidder
shall provide a sample statement.

UMB will submit an.itemized monthly statement for each account on the date of.each
month that is.acceptable to the State or participating entity. The distribution of the,
statements is defined by each agency.and.will be customized to meet-each agency’s
different needs. Statements are available in both paper and electronic formats and on a
date that is chosen by the Agency.

on card account number

Electronic statement notification options are made available to the cardholders and
have activated the option to enrolf themselves for the delivery of electronic statements
through CommercialCardCenter.com Cardholders wilt be messaged with an email
notification sent to remind them that the statement is ready. The cardholder then logs
into the system using their unigue username and password to view and/or print their
statement or to save the statement locally as a * pdf document.

Statements are available both as mailed statement documents, for electronic statement
notices, or both and are like images whether mailed paper or electronic.

UMB! recommends that all cardholder account transactions are billed individually based °
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FORM A.2 (CONTINUED}

1.20

The bidder shali detail their process to convert current employees to the new credit
card, if needed.

We know that the State understands that there are inherent risks in making a
program conversion of this scale and magnitude. In order to keep the program
moving simoothly and to experience no conversion pain or incur transition expense,
UMB, as the current card issuer for the State, is in a unique position to eliminate
the complications of a long and complex conversion. Retaining your relationship
with UMB will allow the State to begin immediately focusing on continuing a
successful program and monitoring for program growth opportunities.

1.21

Does the bidder agree no annual fee will be charged to the employee for their credit
card?

Yes \/ N

1.22

Does the bidder agree that a 25 day grace period, after the due date with no interest
will be allowed for the employee? This would allow the employee time to submit their
expense report and the employer time to reimburse the employee.

Yes \/ B

1.23

Does the bidder agree that finance charges will be assessed in accordance with the
State of Nebraska Prompt Payment Act, Neb. Rev. Stat. §81-2401 through §81-2408?

Yes \/ N

1.24

If the employee leaves employment, the employee wili be asked to return their card to
their employer. Does the bidder understand this requirement?

Yes \/ Mo

1.25

Does the bidder agree that employees anticipate on spending at a minimum of $300
annually?

Yes \j ho

If no, please explain.
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P

. Detailed project work plan;

UMB Bank is willing to enter into a contract with the State and have the ability to perform under
the terms and conditions of any contract awarded. _

UMB Bank has reviewed and fully understands and agrees to the requirements of the State of Nebraska RFPH#
NSTO12017Z1 for the Statewide Contract for an Individual Liability Travel Cards. UMB can fulfill the
Mandatory Minimum Requirement/Qualifications requirements specified and is willing to enter in to an
agreement with the State to provide the services requested under the terms and conditions set forth.

UMB has the ability to perform the services in connection with the business travel account and business
travel card services and is willing to enter into an agreement with the State

UMB Bank has the ability to provide administrative services in connection with the individual liability business
travel card services.

UMB Bank is proud to offer the State of Nebraska agencies, universities and cooperative entities a VISA
branded business travel account program. While carrying the VISA brand, the cards and the accounts
established for central travel will be accepted at greater than 30 million vendors worldwide. With the cards
issued by UMB Bank, the account holder can use the card for transactions in which the card is present, the.
transaction takes place over the internet, or the transaction is made over-the-phone. The Visa card is
accepted at most major airlines, hotels and restaurants around the worid. While no card brand can promise
universal acceptance, Visa is the worldwide leader in acceptance with more accepting merchants worldwide
than any other brand.

UMB has a proven record of successful service in providing State Agency or cooperative entity with
administrative services in connection with the current successful Travel Card program.

UMB is pleased to present a comprehensive proposal for the Individual Liability Travel Card services for a
State Agencies, Universities or participating cooperative entities. We feel that our capabilities provide a
streamlined and efficient structure to meet the immediate and long term goals. The proposal includes an
overview of our capabilities in accordance with the requested services and an outline of our corporation

Multiple options for billings are available from individual account billings and detail for individual itemized
billings for each separate account for informational purposes. UMB is able to provide one itemized monthly
report of transactions to the State Treasurer for all charges against the accounts for transactions and is also
able to provide individual itemized billings for each separate account to the cardholders for expense payment :
reconciliation. As a full service Commercial Card issuer, UMB is abie to offer various solutions to meet the
State of Nebraska’s needs. UMB would be happy to discuss its’ capabilities for these services at State Agency
or cooperative entity’s convenience.

Individual Liability Travel Card Services
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The fundamentals of UMB’s proposal offering to the State Agencies, Universities or cooperative entity are as
foltows: :
o A program that can facilitate the payment of travel refated expenses by employees
o Allows for monitoring and reconciliation of all card transactions, and streamlines the program
administration for the needs of various participants
e A program that maximizes control and minimizes risk:
o A program that leverages the most efficient technology for daily activity and monitoring transactions.
e A program built in collaboration and developed to meet the specific needs of the State Agency or
cooperative entity.

UMB’s solution provides the following specific benefits:

e An easily administered program with on-line account tools.

e Acomprehensive, yet user-friendly, cardholder/user platform to limit transactions by amount and type
and supplement compliance with expenses policies.

o Full range of fraud prevention measures to control program abuse or miss-use.
o A dedicated team focused on continuous program improvement and overal satisfaction
UMB's solution provides the fol!owmg specific beneflts

¢ An easily administered program with on-line management tools.

e A comprehenswe yet user—frlendly, cardholder/user platform to maximize program adherence and
compliance. . -

o full range of fraud preventaon measures to control program ahuse or miss-use.

e A dedicated team focused on cont‘muous program improvement and overall satisfaction

. UMB Bank is proud to offer the State of Nebraska or cooperative entity a VISA branded business travel
account program. While carrying the VISA brand, the cards and the accounts established for centrai travel
will be accepted at greater than 30 million vendors worldwide. With the cards and accounts issued by UMB
Bank, the account can use the card for transactions in which the card is present, the transaction takes place
over the internet, or the transaction is made over-the-phone. The Visa card is accepted at most major
airlines, hotels and restaurants around the world. While no card brand can promise universal acceptance
Visa is the worldwide leader in acceptance with more accepting merchants worldwme than any other brand

UMB has a proven record of successful service in providing State of Nebraska Agencies and cooperative
entities with administrative services in connection wuth the current successful Individual Liability Travel Card
program. :
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individuat Liahility Travel Cards Application Process

Potential cardholders will be requested to complete and sign a State of Nebraska individual tiability Travel
Card Application and to have the program administrator approve the request for submission to UMB. The
application form will be reviewed for completeness, evaluate the personal credit history of the prospective
cardholder, consider the appropriate limit and facilitate the decision for issuance or decline within 5 days of
receipt of a completed application by UMB. Limits begin at $500 and are issued to the level that will service
the estimated monthly transactions. Al limit levels will be considered and most limits are issued in the $2,000
to 55,000 range dependent on estimated needs. UMB will provide the application form in a paper format or
electronically as needed or as a fill and print that can be placed in the State Agency or cooperative entity
intranet website. The required application form can be developed to meet the needs and approval of the
State of Nebraska program administrator.

The issuance of an individual account on the State Agency or cooperative entity business travel card program
requires the potential cardholder first obtain approval from the respective program administrator at the
organization for which they are employed. The application form which will be agreed upon by the State
Agency or cooperative entity and UMB will be completed and signed by the employee requesting
consideration and mailed, faxed or emailed to UMB. The credit evaluation is based on each applicant’s
personal credit credentials, and if approved the individual cardholder is Hable for the amounts on the travel
card. A credit review witl be conducted on every application and is based on the information provided by the
applicant and institution on the completed application as well as a consumer credit report with credit score
obtained from one of the appropriate national credit reporting agencies.

UMB will use its best efforts to approve the maximum number of applicants and will develop mutually
acceptable card limits and requirements. Approval of applications is UMB’s sole discretion. Many sponsored
programs offer limits usually starting in the $2,000 to $3,000 range, but it is best practice to set limits close
to the appropriate travel expense levels. Properly prepared and complete account applications will be
reviewed and decision within 5 working days after receipt. Cards are mailed usually within 3 to 5 days of
approval. When an application cannot be approved the employee/applicant will be sent a letter of decline
explaining the credit review process used, which credit reporting agencies were used in the evaluation, and
the reason for decline. When low credit scores and derogatory credit history are the primary decline reason
for decline, by law, UMB cannot discuss the turndown reason with any person other than the applicant.

Pre-assigned limits and approved purchases on the UMB Bank Visa Travel Card accounts can be restricted by
authorization profiles at the point-of-sale via the transaction limitations, a few of which are listed below:

- Single dollar limit per transaction
- Number of authorizations/transactions per statement cycle and per day
- Account hilling cycle limit amount :
- Authorizations tied to a master Company or Department limits :
. Blocking/Inclusion by supplier type {merchant category code) and by vendor name {such as travel only
profiles)
. Cash advances through Automated Teller Machines and at participating financial institutions will be only
.enabled on a limited basis, otherwise the cash capability is disabled entirely.

Individuat Liability Travel Card Services
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Reports

UMB uses standard, adhoc reports, and user developed reports fram the optional Visa Intellitink Spénd
Management. Reports which can be provided for Individual Travel Card Program Reporting. Access to
account information for reporting and compliance is available for a minimum of 25 months history. Detailed
reports for all account types, by program or by campus/institution are available on a scheduled quarterly
hasis or whenever information is required from these powerful online reporting processes. Flexible reporting
provides all users with the ability to view and instantly download reports in a variety of formats such as Excel
{.xls), Adobe PDF, CSV, Tab Delimited, and OFX.

Reporting can be developed for regular access online via the web or generated on an agreed upon interval and.

sent directly to the State of Nebraska or the cooperative agency. UMB will work with the State of Nebraska or
cooperative entity to provide travel card services and to issue account reporting based upon the unique
needs and specifications for each of the State of Nebraska agencies or cooperative entity.

Past due balances may affect usage the issued business travel accounts. Accounts greater than 75 days past
due will experience declined transactions until payments sufficient to cure the delinquent status are made..
Once the payment brings the past due amounts current the temporary suspension will be released in most
cases. For-accounts that are substantially delinguent or abused habitually, permanent cancelation of the
account may be considered by UMB.

UMB is able to offer a variety of reporting options at the program, organization, card account, and
cardholder levels for travel card accounts.

CommercialCardCenter.com can provide the State of Nebraska or cooperative entity access to
CommercialCardCenter.com which allows an Agency levei administrator or cardhoider to view accounts
online and retrieve monthly statements. CommercialCardCenter.com access is a self-enrolled service for
the individual cardholder to access to their respective statements and information regarding their
accounts. Cardholder transaction information can be downloaded into a format for use in spreadsheets.
The day following the monthly statement date, an email notification will be sent to the cardhoider to notify
them that their statement is ready to view with a link to the website. By going to the Statements page
within CommercialCardCenter.com website, the cardholder or an administrator can view and/or print their
electronic statement which closely resembles the standard paper statement.

Many important travel benefits will assist your traveling employees, when travel expenditures are paid
with a qualifying card, such as:

e $500,000 Common Carrier Travel Accident Insurance

e Emergency card, cash, or ticket replacement:

» Primary Coverage Auto Rental Collision Damage Insurance

e Receive auto coverage for damage due to collision ar theft. To activate the coverage,
complete the entire rental transaction with your eligible Visa card and decline the rental -
company's callision damage waiver (CDW) coverage if offered by the auto rental company,
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24 hour/day Travel and Emergency Assistance Center will put travelers in touch with the appropriate
emergency services should the need arise. Here are some of the ways we can help:

o Emergency Message Service can record and relay emergency messages for travelers, immediate family
members, or business associates. NOTE: Visa will use reasonable efforts to refay emergency messages in
accordance with benefit guidelines and limitations, but cannot take responsibility for the failure to transmit
any message successfully.

o Medical Referral Assistance provides medical referral, monitoring, and follow-up. The Benefit
Administrator can give you names of English-speaking local doctors, dentists, and hospitals; assign a doctor
to consult by phone with local medical personnel, if necessary, to monitor your condition, keep in contact
with your family, and provide continuing liaison; and help you arrange medical payments from your Visa
Business or personal account. NOTE: Alf costs are your responsibility.

« Legal Referral Assistance can arrange contact with English speaking attorneys and U.S. embassies and
consulates if you're detained by local authorities, have a car accident, or need legal assistance. In addition,
the Benefit Administrater can coordinate bail payment through a transfer of funds from your Visa Business
or personal account. The Benefit Administrator can also follow up to make sure bail has been properly
handled. NOTE=All costs are your responsibility;

o Emergency Transportation Assistance can help you make all the necessary arrangements for emergency
transportation home or to the nearest medical facility. This even includes arranging to bring your business
associates home and staying in contact with family members or employers. in the case of a death, the
Benefit Administrator can make arrangements to repatriate the remains. NOTE: All costs are your
responsibility.

o Emergency Ticket Replacement helps you with the carrier’s lost ticket reimbursement procedures if you:
should lose your ticket and can arrange delivery of a replacement ticket to you. NOTE: Alf costs are your

-responsibility. :

¢ Lost Luggage Locator Service can help you through the common carrier’s claim procedures or can arrange
shipment of replacement items if an airline or common carrier loses your checked luggage. The Benefit
Administrator can also arrange a cash advance with UMB as the Visa issuing bank. However, you are
responsible for the cost of any replacement items shipped to you.

s Emergency Translation Service provides telephone assistance in all major languages and helps find local
interpreters, if available, when you need more extensive assistance. NOTE: Alf costs are your responsibility.

s Prescription Assistance and Valuable Document Delivery Arrangements can hefp you get prescriptions
filed or replaced, subject to local laws, and can even arrange pickup and delivery of prescriptions filled for
you at local or nearby pharmacies. 1t can also help transport critical documents which you may have left at
your business or elsewhere, NOTE: All costs are your responsibility.

+ Pre-Trip Assistance can give you information on your destination before you leave—information such as
ATM locations, currency exchange rates, weather reports, health precautions, immunizations, and
required passport visas. _

* Call the Benefit Administrator at 1-800-847-2911 any hour of the day or night.

« Cardholders and travelers may take advantage of these special emergency services when their travel is
paid for with a Nebraska program account. ) _

* UMB can provide an emergency card replacement when necessary. A minimum of one business day up to
3 business days is required to facilitate such a replacement. The hest process is to rush the card directly
to the State, the State Agency or the cooperative entity program coordinator who can provide it to the
cardholder at the best known address. This method is the most successful method for replacing a card in
a travel emergency event. Call one of our toll-free numbers if outside the United States..
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. Deliverables and due dates.

UMB Bank's proposal offers a flexible solution that continues to build on the experience we have gained
as the current provider and proposes that our capabilities will provide a streamlined and efficient
structure to meet the State’s immediate and long term goals. The proposal includes an averview of our
capabilities in accordance with the requested services and an outline of our corporation. No immediate
changes would be reguired to continue with the current format, focus would be placed on opportunities’
‘to enhance the program at the State's discretion.’

UMB is proud to have been the current program issuer for the State of Nebraska. During this time, we
have worked to understand the State Travel Card program, and continued with processes as needed to
meet the demands. Listening to our clients and putting their needs into action is what you have come to
expect from UMB. We are able to boldly make these types of statements because we have the financial
strength and the unwavering commitment to be the best program for the State. In order to keep the
program moving smoothly and to experience no conversion pain or incur transition expense, UMB, as the
current card issuer for the State, is in a unique position to eliminate the complications of a long and
complex conversion. Retaining your relationship with UMB will allow the State to begin immediately
focusing on continuing a successful program and monitoring for program growth., UMB is prepared to
continue to ,tloffer the State a competitively priced program to position the State to benefit from its
growth objectives.

.Ron Sager will continue to be the Account Executive and primary point of contact for the State of
Nebraska card program for all matters. UMB's program offering not only includes a dedicated
representative for the card based solutions but it also comes with a dedicated team of industry
specialists, investments in new technology and executive —level commitments from our Chairman and
the Executive Leadership Team. We look forward to the opportunity for a continued relationship with the
State of Nebraska.
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Deliverables

The winning bidder shall provide documentation required to initiate all services listed in this RFP. Bidder agreements
shall be edited to inctude only the services requested in this RFP and not contain language conflicting with the RFP,
State law, and Section Il Terms and Conditions. This information can be included as a separate tab/section labeled
“Deliverables” along with the bidder's proposal. The bidder understands that alternative terms and conditions may
be rejected by the Stale,

» CHANGE OF OWNERSHIP
« if any change in ownership or control of the company is anticipated during the twelve (12) months following the
proposal due date, the bidder must describe the circumstances of such change and indicate when the change
will likely occur. Any change of ownership to an awarded vendor(s} will require notification to the State.
¢« The State may elect to use a third-parly to conduct credit checks as part of the corporate  overview evaluation.
UMB understands and agrees.

» OFFICE LOCATION
* The bidder's office location responsible for perormance pursuant to an award of a contract with the State of
Nebraska must be identified.
UMB will provide account management, call center, cardholider services, and all other service from its’ offices
located at 1010 Grand Boulevard, Kansas City, Missouri.

» RELATIONSHIPS WiTH THE STATE
+ The bidder shall describe any dealings with the State over the previous five (5) years. If the organization, its
predecessor, or any parly named in the bidder's proposal response has contracted with the State, the bidder
shall identify the contract number({s) and/or any other information available to identify such contract(s}). H no
such contracts exist, so declare.

»
State of Nebraska — Current Banking Relationship Review-other services
= Construction/Perm Bond Financing

Bond Trustee and Paying Agent
Investment Management

Short Term Investment Strategy
Long Term Investment Strategy
Deposit Accounts with TM Services
Custody

Fund Accounting

~ BIDDER'S EMPLOYEE RELATIONS TO STATE
« If any party named in the bidder's proposal response is or was an employse of the State within the past twelve
(12) months, identify the individual(s) by name, State agency with whom employed, job title or position held with
the State, and separation dale. If no such relationship exists or has existed, so declare.
No such relationship is known to exist or to have existed at a previous time,

if any employee of any agency of the State of Nebraska is employed by the bidder oris a Subcontractor to the
bidder, as of the due date for proposal submission, identify all such persons by name, position held with the
bidder, and position held with the State (including job title and agency). Describe the responsibilities of such
persons within the proposing organization. If, after review of this information by the State, it is determined that
a conflict of interest exists or may exist, the bidder may be disqualified from further consideration in this

proposal. If no such relationship exists, so declare.
Ne such relationship is known to exist or to have existed at a previous time.
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»  CONTRACT PERFORMANCE

o |f the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5)
years, all such instances must be described as required below. Termination for default is defined as a nofice to
stop performance delivery due to the bidder's non-peiformance or poor peiformance, and the issue was either
not litigated due to inaction on the pan of the bidder or liligated and such litigation determined the bidder to be in
defauit.

No such termination is known to exist in process or to have existed at a previous time,

« It is mandalory thal the bidder submit full details of all termination for default experienced during the past five (5)
years, including the other parly's name, address and telephone number. The response to this section must
present the bidder's position on the matler. The State will evaluate the tacts and will score the bidders proposal
accordingly. If no such termination for default has been experienced by the bidder in the past five (5) years, so
declare.

No such termination is known to exist in process or to have existed at a previous time.

« |f at any time during the past five (5} years, the bidder has had a contract terminated for convenience, non-
performance, non-allocalion of funds, or any other reason, describe fully all circumstances surrounding such
terminalion, including the name and address of the other contracting pary.

No such termination is known to exist in process oy to have existed at a previous time.
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o SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder must present a detailed description of its proposed approach to the management of lhe project.

The bidder must identify the specific professionals who will work on the State's project if their company is awarded
the contract resulting from this Request for Proposal. The names and titles  of the team proposed for assignmant to
the State project shall be identified in full, with a description of the team feadership, interface and support functions,
and reporting relattonships. The primary work assigned to each person should also be identified.

The bidder shall provide resumes for all personnel proposed by the bidder to work on the project. The State will
consider the resumes, as a key indicator of the bidder's understanding of the skill mixes required to carry out the
requirements of the Request for Proposal in addition to assessing the experience of specilic individuals.

Resumes must not be longer than three {3) pages. Resumes shall include, at a minimum, academic background
and degrees, professional certifications, understanding of the process, and at least three (3} references (name,
address, and telephone numbar) who can attest fo the competence and skill leve! of the individual. Any changes in
proposed personnel shalt only be implemented after written approval from the State.

Ron Sager will continue to provide the services related to the State of Nebraska card program.
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Proposed Project Manager-State of Nebraska
PROJECT MANAGEMENT SUMMARY Professional Experience

Name and Title of Position: Ron Sager, Senior Vics President Commercial Payments Solutions

Project Manager of the State of Nebraska Card services program.
As a lead position in UMB’s Commercial Card Team, Ron will
remain a key figure in the overall service, development,
optimization, and technology planning for the program.

Position Desciiption for this Project:

Professional Affiliations National Association of Purchasing Card Professionals (NAPCP)

# of years experience in area of service

proposed to provide: 35+

Ron has been with UMB for 35+ years, all being in the Card
Relationship to UMB. Services depariment.

Ron developed the first Purchasing Card program at UMB
beginning in 1995. Since then, UMB’s primary focus in the
purchasing and commercial card market has been with
governmental agencies, with Ron managed the implementation
of five (5} state purchasing card programs and many city, county,
public school district, and university programs throughout the
Midwest. Ron has been and remains very involved in the
implementation and growth of UMB’s large governmental
programs.

v Purchasing Card operations for
Governmental Agencies

Ron has developed UMB'’s Business Travel Card programs with
v Travel Card operations for seven (7) Stale programs since 2000. Ron has created all of

Governmental Agencies UMB’s processes, payment terms, and materials to specifically
meet the needs of each of the State’s programs.

Ron is currently the Account Executive for the State of Nebraska
card program. As a lead position in UMB’s Commercial Card
Team, Ron will remain a key figure in the overall design, service,
developmemnt, optimization planning, for growth of State,
University, City, County and School District card programs.

v Describe the ongoing duties/role
proposed herein:
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e SUBCONTRACTORS

-]
I the bidder intends to Subcontract any part of its perforimance hereunder, the bidder must
provide;

i Name, address, and telephone number of the Subcontractor(s);

ii. Specific tasks for each Subcontractor(s);

iii. Percentage of performance hours intended for each Subcontract; and
iv. Tolal percentage of Subcontractor(s) perormance hours.

There will be no sub contracts or subcontractor relationships uniquely created as a result of or assigned to this
contract.
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o REBATE PROPOSAL REQUIREMENTS

This section describes the requirements to be addressed by bidders in preparing the Rebate Proposal on Form A3,
The bidder must submit the Rebate Proposal in a separale section as specilied in the RFP from the Technical
Proposal section,

The bidder must submit a firm, percentage rebate based on the transaction purchases listed on Form A.4 and address
the following options:

Level 1
Level 2
Level 3
Level 4
Level §
Level 6
Level 7
Level 8
Level 9
Level 10

a. Yearly retail transaction rebate;

State of Nebraska Rebate Table

$0 to $99,999 0.00%
$100,000 to $349,999 - 0.32%
$350,000 to $999,999 052% o
$1,000,000 to $1,499,999 | - 0.54%
$1,500,000 to $2,999,999 | - 0.60%
$3,000,000 to $5,999,999 U 0.65%
$6,000,000 to $9,499,999 C070%
$9,500,000 to $11,999,999 0.80%
$12,000,000 to $13,499,999 0.85%
$13,500,000 and above 0.90%

b. Frequency of rebate received,
Rebates are calculated and paid annually within 60 days after each calendar year end.

c. Any additional options for rebates.
Rebates are based on the sales volume of the accounts. UMB will work with the State to encourage card usage and

to grow volumes to increase the Level of rebate percentage based on volume.

No fees are permitted in determining the amount of the rebate the State programs and other political
subdivisions may earn as a result of the use of the Individual Liability Travel Card Services under this contract. The
State will not accept any proposals for required minimum card spend, average card spend, or any other

alternative provisions.
UMB understands and agrees.
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FORM A.3

Rebate Proposal

The bidder must submit a detailed Rebate Proposal based on the transaction count and sales listed on Form A.4

and address the following options in their proposal:

As shown.

4.

b.

Monthly retail transaction rebate — calculations should be done and amount listed on Form
A.4 for each month listed:

Frequency of rebate received: What options are available to receive the rebate?

Rebates are calculated, audited and paid annually within 60 days of the calendar yearend.

Payments can be received by ACH or check.

C.

Would the agency receive any rebate for new cards issued?

There is no new card issuance payment. Rebates are available for all purchases volume in the program, paid to

the State or the political sub-division.

d. Any additional options for rebates:
Rebates are available only for qualified net sales.

Purchases less Refunds Cash, and Fraud = Qualified Net Sales

CARDHOLDER ACCOUNT TERMS DISCLOSURE SUMMARY

ANNUAL PERCENTAGE BATE FOR PURCHASES

8 percentage points plus applicable PrimeRrate

. YARIABLE RATE INFORMATION . :
Your Annual Percentage Rate ("APR") may vary monthly, 1t is determined by adding a "Margin” to the
highast "Prime Rate” reported in the “Money Rates” section of Fie Wal Street Journai”on the 150
day of each January, March, May, July, September, and November.
GRACE PERIOD FOR REPAYMERT OF BALANCES FOR PURCHASES
You have not less than 45 days to repay the entire balance before a Finance Charge will be imposed,
if fult payment of both the prior balance and the current balance shown on your Current and Previous
Monthly Statements are received within 45 days after the Statement Closing Dates for such
statements, The entire balance due shown on each Monthly Statement must be paid in full each
| METHOD FOR COMPUTING THE BALANCE FOR PURCHASES
Two-cydle average daily balance {including new purchases}.

ANNUAL FEE

No Annual Fee

RINIMUM FINANCE CHARGE

None

OTHER FEES

None
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Rebate Proposal Information

FORM A4

Calculations are on estimated annual sales volumes for each of the program. Rebate amounts shown are based
on annualized sales and reflect 2 12 month rebate /volume calculation period. UMB pays rebates on an annual

basis to provide the best advantage rebate Level.

Month Transaction Count Transaction Dollars Rebate
January 546 534,724 180.56
February 543 548,031 249,76
March 677 546,687 242.77
April 593 $45,523 236.72
May 505 $36,298 188.75
Total 2864 $211,255 1,098.53

Individual Liability Travel Card Services
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83,338 433.36
115,274 599.43
112,049 582.65
109,255 568.13
87,115 453.00
$ 507,012 $2,636.46
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Commitment to the State of Nebraska Program

UMB has provided innovative card programs to some of the largest and most respected state and local
government entities for many years. Over the years, we have developed the expertise to establish new programs,
produce new solutions, and convert and expand programs by employing a client-centric, consultative approach.
Through a deepening relationship with the State of Nebraska, UMB is committed to delivering a quality program
and will strive to ensure ongoing quality by monitaring both the strengths and opportunities for improvement.
The goal is to ensure that Nebraska’s needs are met with a program that includes jointly defined service level
guidelines that are measured consistently.

UMB recognized as a market leader

At UMB we built our product offering and solutions based on the understanding that each client and program is
different. We believe this is our key differentiator. UMB is committed to delivering solutions customized to
meet the needs of our clients, not “off the shelf” products. We have built and will continue to maintain a flexible
solution specifically designed for unique needs. UMB is well positioned to continue to service the State of
Nebraska, the agencies, and the participating cooperative entities, and to develop a strategy to continue to build
on the already successful program. We would appreciate the privilege of your consideration.
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WHAT DOES UMEB FINANCIAL CORPORATION AND TS SUBSIDIARIES {“UMB”)
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information, Federal law gives consumers
the right to limit seme but not all sharing. Federal law also requires us to tel you how we collect,
share, and protect your personal information. Please read this notice carefully to understand what we
do.

| The types of personal information we collect and share depend on the product or service you have
with us. This information can include:

= Sgcial Security number and income

= Account balances and payment history

=  Credit history and transaction history

All financial companies need to share customers’ personal information to run their everyday business,
tn the section below, we list the reasons financial companies can share their customers’ personal
information, the reasons UMB chooses to share and whether you can limit this sharing.

For our everyday business purposes — Yes No
such as to process your transactions, maintain your account{s),

respond to court orders and legal investigations, or report to

credit bureaus

For our marketing purposes — Yes No
to offer our products and services to you

For joint marketing with other financial companies Yas No
For our affiliates’ everyday business purposes — Yes No
information about your transactions and experiences

For our affiliates’ everyday business purposes — Yes Yes
information about your creditworthiness

For our affiliates to market to you Yas Yes
For nonaffiliates to market fo you No We don’t share

Call toll-frae 800.441.9535 {or if in Kansas City, call 816.860.5780} — our service center will help you
with your choice(s).

Please note:
if you are a new customer, we can begin sharing your information 30 days from the date we sent this

notice. Whaen you are no longer cur customer, we continue to share your information as described in
this notice.

However, you can contact us at any time to limit our sharing.
Call toll-free 800.441.9535 {or if in Kansas City, call 816.860.5780).
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| Compames within UMB Financial Corporation that have adopted this
Drivacy Statement are: UMB Bank, n.a.; UMB Financial Services, Inc.;
UMB Insurance, inc.; and UMBCDC, Inc.

i ho is pmvidi:s no c

How does UMB protect my personal To protect your personal infermation from unauthorized access and
information? use, we use security measures that comply with federal law. These

measuraes include computer safeguards and secured files and buildings.
How does UMB cellect my personal We collect your personal information, for example, when yow:
information? = Open an account or apply for a loan

= Use your credit or debit card or make deposits or withdrawals
from your account
* Tell us about your investment or retirement portfolio
We alse collect your personal information from others, such as credit
bureaus, affiliates or other companies.
Why can’t 1 limit all sharing? Federal law gives you the right to limit only:
= Sharing for affiliates’ everyday business purposes — information
about your creditworthiness
= Affiliates from using your infoermation to market to you
= Sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to
limit sharing. See below for more on your rights under state law,
What happens when [ limit sharing for an Your choices will apply individually — unless you tell us otherwise,
account | hold jointly with someone else?

Affiliates Companies related by common ownership or control. They can be
financial and nonfinancial companies,
= Our affiliates include companies with o UMB name and financial
companies such as Scout Investments, Inc. ond Proirie Capital
Management, LLC,
Nonaffiliates Companies not related by common ownership or control. They can be
financial and nonfinancial companies,
= UMB does not share with nonaffifiates so they con market to
you,
joint Marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.
= Qur joint morketing partnars include financial services
companies.

_Other Important Information. .
You may have other privacy protections under applicable state laws. To the extent these state laws apply, we will
comply with them when we share information about you. For California residents: We will not share information we
collect about you with nonaffiliates, except as permitted by California law, including, for example to process your
transactions or to maintain your account. For Vermont residents: We will not share information we collect about you
with nonaffitiates, except as permitted by Vermont law, including, for example to process your transactions or to
maintaln your account.
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Visa Corporate/Business Travel Card Cardholder Agreement

(T

1. Definitions. In this Agreement, “we”, “us” and "our” refer to UMB 8ank, n.a. “You” and “your” refer, jointly and severally, to each
individual who applies for or accepts a Visa card issued in connection with an Account we own. “Account” means your Visa
Corporate/Business Travel Card account with us. “Card” or “Cards” refer to the Visa Corporate/Business Travel Card cards, checks {if
available) and Account number(s}) issued in connection with your Account. You should sign your Card befare you use it. When you apply
for a Card or when you accept a Card by signing, using or consenting to the use by others of your Card, you agree to the following terms
and conditions.

2. Use of Your Account. The terms and conditions in this Agreement govern your Card and all credit extended to you under this
Agreement. The Card is our property, and you must surrender it to us upon our request. We may cancel or restrict your Card and credit
privileges at any time. You hereby reguest us to issue a renewal Card on or before the expiration date. We may deny Card transactions if
we have reasonable grounds to believe that the transaction may be fraudulent or unauthorized, or if the transaction originates from a
country in which we have experienced significant fraudutent Card activity. We have no responsibility for any failure to honor your Card
ot for any retention of your Card by any machine, merchant, financial institution or any other person. You agree to use the Card only for
legitimate purposes and not for any illegal transactions.

1. Credit Limit. We have established for your Account the initial “Credit Limit” indicated on the accompanying Card carrier to
which your Card is attached, We reserve the right at any time to increase or decrease your Credit Limit. You agree not to use or permit
use of your Card for any Purchase Advance or Cash Advance that (a) is in excess of your Unused Credit Limit {as defined below) at the
time such Purchase Advance or Cash Advance is made or {b} would cause the balance of your Account to exceed your Credit Limit. You
further agree that we do not need to authorize or permit any such Purchase Advance or Cash Advance. At any given time, your “Unused
Credit Limit” will be equal to your Credit Limit minus the unpaid balance of your Account and minus alf Purchase Advances and Cash
Advances made on, but not yet posted to, your Account. We do not have to honor your Card or authorize any Purchase Advance or Cash
Advance if your Account is in default or if your credit privileges have been suspended or terminated, We may elect to authorize or make
a Purchase Advance or Cash Advance under circumstances (including those described above) where we are not obligated to do so, and
by doing so we wil! not be deemed to have given up any of our rights or to have agreed to make any additional Purchase Advances or Cash
Advances under any of those circumstances.

+ Promise to Pay. Any credit we extend to you Is referred to herein as an “Advance.” Subject to the other terms of this Agreement,
we agree to make Advances which are, at the time such Advance is to be made, not in excess of your Unused Credit Limit, to pay for; a)
the purchase of goods and services from any authorized Visa merchants and the purchase of authorized credit insurance on your Account
{"Purchase Advances”), and {b} any cash advances, unless restricted by us or your employer, made to you or on your behalf through use
of your Card, or with authorized checks or drafts we furnish you, by financial institutions, automated teller machines or others
authorized to make Visa cash advances and other transactions that are equivalent to cash, including, but not limited to, purchases of
wire transfers, money orders, and travelers cheques {“Cash Advances”) if the Cash Advances are made through the use of your Card or
authorized drafts. You agree to repay all Advances and all credit extended by us on your Account whether through the use of your Card
or Account by you or by anyone authorized by you, or otherwise. You agree to repay, in accordance with the terms of this Agreement,
alt Advances, Finance Charges and other charges as provided in this Agreement.

5. Monthly Statements. We will send to you a monthly statement {("Monthly Statement”) that will show you all Advances, Finance
Charges, payments, credits and other transactions on your Account during your most recent “Billing Period.” A Billing Period covers the
approximate thirty {30} day period that ends on the “Statement Closing Date” reflected on each Monthly Statement, such Billing Period
having begun on the day following the Statement Closing date stated on the Previous Monthly Statement. Fach Monthly Statement will
show the total amount {"New Balance”) you owe us at the end of the Billing Period as a result of Advances, Finance Charges, other
charges and payments and credits on your Account.
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Each Monthly Statement also will show & “Minintum Payment” that will be the total of (i} the minimum portion of the New Balance
required to be paid under the Section below of this Agreement titled “Monthly Payment,” and (i) any prior Minimum Payment
remaining unpaid. The Minimum Payment will never exceed the New Balance. You agree to pay us, on or before the “Payment Due Date”
shown on each Monthly Statement, the New Balance or, at your option, the Minimum Payment shown. The Payment Due Date always
will be between 23 and 26 days after the Statement Closing Date of the Billing Period reflected on the Monthly Statement.
Payments we receive by 10:00 a.m. of any banking day at the address furnished by us will be credited to your Account as of that day.
Payments we receive at any other address may be subject to a delay in crediting of up to five {5) days after the date of receipt.

For purposes of this Agreement, the “Current Monthly Statement” refers, at any given time, to the most recent Monthly Statement we
have sent to you, the “Current Bllling Perslod” refers to the Billing Period covered by the Current Monthly Statement, the “Previous
Monthly Statement” refers to the Monthly Statement immediately preceding the Current Monthly Statement, and the “Previous
Billing Pertod” refers to the Billing Period covered by the Previous Monthly Statement. The “Prior Billing Period” refers to the Billing Period
immediately prior to the Previous Billing Period and the Prior Monthly Statement refers to the monthly statement immediately
preceding the Previous Monthly Statement. The “Next Billing Period” Is the billing period immediately following the Current Billing
Period and the Next Monthly Statement is the monthly statement immediately following the Current Monthly Statement. The
“Following Billing Period” is the billing period immediately following the Next Billing Period and the Following Monthly Staternent is
the monthly statement immediately folfowing the Next Monthly Staternent.

6. Posting of Advances. Each Cash Advance wilt be posted to your Account as of the date the cash is advanced. If, however, the Cash
Advance is obtained through checks er drafts which we furnished you, it will be posted as of the date the check or draft is received by us.
Each Purchase Advance will be posted to your Account as of the date the Purchase was made. If, however, a Cash Advance or Purchase
Advance is made too late in a Billing Period to be posted on the Monthiy Statement applicable to that 8illing Pertod, such Cash Advance
or Purchase Advance will be posted as of the first day of the Next Bitling Period. If an Advance is made in a currency other than U. S.
dollars, Visa U.5.A. (as applicable) will process and convert the Advance into U. 5. dollars. The exchange rate used to convert the
transaction currency into the billing currency for processing international transactions is a rate selected by Visa from the range of rates
available in wholesale currency markets for the applicable central processing date, which rate may vary from the rate Visa itself receives,
or the government mandated rate in effect for the applicable central processing date, We do not apply an adjustment to the exchange
rate as determined by Visa.

7. Finance Charge; Periodic Rate; Annual Percentage Rate; Grace Period. (a) Finance Charge; Minimum Finance Charge, You agree to
pay a “Finance Charge” on your Account. The Finance Charge may include, as applicable, a periodic rate finance charge on your Account
balances (see Subsection (b) below} and a cash advance fee (see Subsection {c) below}. A minimum Finance Charge will be charged to
your Account for any Billing Period in which a Finance Charge is due. The amount of the minimum Finance Charge is set forth in the
Table of Current Fees, below. The total Finance Charge, if any, charged to your Account each Billing Period will be shown in the “Account
Summary” section on the first page of the Monthly Statement.

(b} Periodic Rate Finance Charge. The periodic rate finance charge will be calculated by multiplying the applicable periodic rate
{described in Subsection (d} below} times the “Cash Advance Average Daily Balance,” and the “Purchase Advance Average Daily Balance”
of your Account for the Prior Billing Period. The Periodic Rate Finance Charge Information Box on the front of the last page of your
Monthly Statement will show the Cash Advance Average Daily Balance and your Purchase Advance Average Daily Balance for the Prior
Billing Period on the first line in the row titled “Cash Advances {Current Billing Period)” and “Purchases/Debits {Current Billing Period),”
respectively.

To calculate the Cash Advance Average Daily Balance for the Current Billing Period, we add together the “Cash Advance Daily
Balance” of the Account for each day in the Current Billing Period and divide that sum by the number of days in the Current
Billing Period. To calculate the Purchase Advance Average Daily Balance of the Account for the Prior Billing Period, we add
together the “Purchase Advance Daily Balance” for each day in the Prior Billing Period and divide that sum by the number of
days in the Prior
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Billing Period.
We calculate the Account’s “Cash Advance Daily Balance” for each day in the Current Billing, and the “Purchase Advance Daily
Balance” for each day in the Prior 8illing Period as follows:

(1) If the New Balance shown on your Pricr Monthly Statement was 2ero or was paid in full by the Payment Due Date shown on the
Previous Monthly Statement, then {A} the Cash Advance Daily Balance for each day of the Current Bitling Period is calculated by taking the
amount of afl of your posted unpaid Cash Advances as of the beginning of that day, adding any new Cash Advances posted to your
Account as of that day and subtracting any portion of any payments or credits posted to your Account as of that day that were applied
against your posted unpaid Cash Advances, and (B} the Purchase Advance Daily Balance for each day in the Prior Billing Period will be zero,
and the Purchase Advance Average Daily Balance will not be computed during the Current Bilting Period.

 Hf, however, the New Balance shown on your Prior Monthly Statement was not paid in full by the Payment Due Date shown
on your Previous Monthly Statement, then {A) the Cash Advance Daily Balance for each day in the Current Billing Period is calculated
in the same way as described in Subsection {b}{1}{A) above; and {B) the Purchase Advance Daily Balance is calculated by taking for
each day in the Current Billing Period the New Balance from the Prior Billing Period and subtracting any portion of any payments or
credits posted to your Account as of that day that were applied against your posted unpaid Purchase Advances and return payment charges
and documentation charges.

() Cash Advance Fee. A Cash Advance Fee will be charged to your Account for each Cash Advance. The amount of the Cash Advance
Fee is set forth in the Table of Current Fees, below. The Cash Advance Fee will be charged to your Account as of the first day of the billing
period immediately following the Billing Period in which the Cash Advance was made.

(d) Periodic Rate and Annual Percentage Rate. (i) A monthly periodic rate, and a corresponding Annual Percentage Rate, is used to
calculate any periodic rate finance charge on the Cash Advance Average Daily Balance and on the Purchase Advance Average Daily Balance
of your Account, The monthly periodic rate and the corresponding Annual Percentage Rate is a variable monthly rate that is subject to
change. Each such rate will be Identified as the applicable “Monthly Periodic Rate” and “Corresponding Annual Percentage Rate” in the
Periodic Rate Finance Charge Information box on the front of the last page of your Monthly Statement. Each calendar month, the periodic
rate that is to be applicable to the Billing Period that ends during such month will be determined by taking the applicable “Base Rate” {see
Subsection (e} below], adding the applicable "Margin” (see Subsection {f) below), and dividing that sum by twelve. The monthly periodic
rate {and corresponding Annual Percentage Rate) that is initially applicable to your Accountis set forth on the Card carrier to which
your new Card is attached. Your monthly periodic rate (and corresponding Annual Percentage Rate} may increase if the Base Rate (see
Subsection {e} below) increases. The periodic rate will never exceed the maximum rate permitted by applicable law. Any increase may
result in an increase in the amount of any periodic rate finance charge charged on your Account.

(i} The actual Annual Percentage Rate applicable to your Account, taking into account all components of the Finance Charge {as described
in subsection (a} above), if any, that was assessed on your Account during the Current Billing Period is set forth below the “Periodic Rate
Finance Charge Information” box on the front of the last page of the Monthly Statement.

{e) Base Rate, Except as set forth below, the “Base Rate” to be used to determine your periodic rate under the provisions of Subsection
{d} above will be redetermined and adjusted each month so as to be equat to the rate disclosed as the “Prime Rate” in the “Money
Rates” section of The Wall Street Journal on the 15th day of such month (or on the next business day if the 15th falls on a weekend or
holiday). However, if the Pritne Rate determined as set forth herein is less than five and one quarter percent {5.25%), the Base Rate used
to determine your periodic rate will be five and ona quarter percent {5.25%). Fach such adjusted Base Rate will be used to determine the
periodic rate that will be used to compute periodic rate finance changes assessed during the Billing Period that has a Statement Closing
Date later than the last day of the month in which such Base Rate was re-determined and adjusted. If more than one Prime Rate is listed,
the highest will be used. If, at any time, The Wall Street fournal ceases to publish the “"Prime Rate,” we will select a new index that is based
on comparable information.

(/) Margin. The “Margin” to be used to recompute and adjust your periodic rate under the provisions of Subsection {d) above witl be
8 percentage points for both Purchase Advances and Cash Advances.

(z» Grace Period. (i} Cash Advances first posted to your Account during the Current Billing Period incur a periodic rate finance charge
from the date as of which they are posted to your Account until they are paid in full.

(ii) Purchase Advances and return payment charges and documentation charges first posted to your Account during the Current 8illing
Period

Individual Liability Travel Card Services
UMB Bank RFP# NST01201721
rage |91



incur a periodic rate finance charge from the date as of which they are posted to your Account untit they are paid in full, unless the New
Balance shown on your Current Monthly Statement is paid in full no later than the Payment Due Date set forth in the Next Monthly
Statement. If the condition described above is satisfied, you will avoid periodic rate finance charges on all Purchase Advances, return
payment charges and documentation charges first posted during the Current Billing Peried. If the condition described above is not
satisfied, then, at the beginning of the Following Billing Periad, a periodic rate finance charge will be assessed on all Purchase Advances
first posted to your Account during the Current Billing Period; the amount of such Finance Charge will appear on your Following Monthly
Statement.

8. Monthly Payment. Each Monthly Statement will show the total amount {(“New Balance”) you owe us on your Business Travel

Card at the end of the Billing Period as a result of Advances, Finance Charges and other charges on the Account. You will pay to us the
New Balance on or before the “Payment Due Date” shown on each Monthly Statement. The Payment Due Date always will be batween
23 and 26 days after the Statemment Closing Date of the billing Period reflected on the Monthly Statement. On ar before the Payment
Due Date shown on each Current Monthly Statement, the New Balance stated thereon must be paid. You may prepay the balance of
your Account in full or in part at any time without any prepayment charge.
i the check you mail us to make a payment on your Account is drawn on a consumer account, we may electronically collect the check.
When we do this, we will send the information from your check, such as your bank’s routing number, your checking account number,
your check number and the amount of your payment, to your bank electronicalfy. Your bank will deduct the payment and show the
transaction on your bank staternent with our name as a one-time electronic debit. Your check number and a description such as “Account
Payment” may also be included. Because we send the transaction electronically, we do not send the original check to your bank, and you
will not receive it in your statement, We will destroy your original check and retain only an image. If your electronic payment is returned
to us unpaid, we can resubmit the electronic payment as permitted by applicable payment system rules.

9. Late Charge. There is no charge for making a late payment with this Account; however, wa may restrict your ability to make
purchases or to secure Cash Advances while your Account is past due, and may cancel your Card.

10. Application of Payments. Payments will be applied as we determine and in accordance with applicable faw, and we may, from
time to time, change the method by which payments are applied.

1L. Returned Payment Charge, We may, to the extent permitted by applicable law, charge a returned payment charge to your
Account for each check or other similar instrument or an electronic debit sent to us as payment on your Account which is returned to us
unpatd. The amount of the returned payment charge is set forth in the Table of Current Fees, below. i we convert your check to an
electronic debit that is returned to us unpaid, the same return payment charge that applies to checks will apply to the electronic debit.

12. Documentation Charge. To the extent permitted by law, if you request a duplicate Monthly Staterent or if you request a
duplicate check or other document, we may impose a charge determined by us. However, the documentation charge will not be
imposed if your request is in connection with a written notice of a billing error.

13. Liability. We have no responsibility for any merchandise purchased or services rendered to you through the use of your Card,
except for lability that is specifically imposed on us by law. Subject to the rights granted to you by any applicable law, including the Fair
Credit Billing Act, you agree to assert only against the seller of the merchandise or services, and not against us, all defenses, rights and
claims which you may have relating to goods or services purchased through the use of your Card.

14, Cancellation. We may, at any time, without liability to you and without affecting your obligation to pay all amounts you owe
to us, cancel all credit available to you, suspend or terminate your Account and revoke your Card. All Cards are owned by us. You
agree, upon our demand, to immediately surrender your Card to us cut in half. You agree that, even if your Card is revoked, you will
remain responsible for all obligations which you incur under this Agreement. Your Card is not transferable.

15. Delayed Enforcement. We may delay enforcing our rights under this Agreement without waiving those rights. Our failure to
exercise any of
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our rights when you default does not mean we are unable to exercise those rights upon later default. We may accept late or
partial payments, as well as payments marked “payment in full” or with other restrictive endorsements, without losing any of
our rights under this Agreement. Any payment amount in excess of the Minimum Payment will not be applied in satisfaction
of future Minimum Payments.

le. Default. Yo the extent permitted by applicable law, and upon satisfaction of any notice requirements and/or expiration of any
cure period required by applicable law, your Account will be in default and we may declare it to be immediately due and payable in full
without giving you any other prior notice, and, thereafter, we may exercise any right or remedy under this Agreement and applicabla
faw (including, without limitation, the right to revoke your Card privileges) if: you fail to make any required payment by the Payment Due
Date shown on your Monthly Statement; your balance at any time exceeds your Credit Limit; you fail to comply with any term of this
Agreement; you die or become legally incompetent; you become insolvent or bankrupt; you provide us with false or misleading
information or signatures at any time; you fail to make any payment or perform any promise in any other agreement or obligation you
owe us; or any judgment, lien, attachment or execution is issued against you or your property.

17. Collection Charges. In the event we refer your Account to an attoraey who is not our salaried employee, you agree to pay all
charges and expenses, including reasonable attorney fees and litigation expenses, to the extent permitted by applicable law. This Section
does not apply to you if you are a resident of the state of Nebraska, lowa or any other state that prohibits contracting for or charging of
attorney fees with or to its residents.

18. Amendment. We can change the terms of this Agreement without notice to you, unless notice is required by law. if such notice is
required by law, we will send you notice at your address shown on our records. Any amendment will become effective at the time we
state in our notice to you or, if no notice is required, as permitted by applicable law. To the extent permitted by applicable law, the
amended Agreement (including any higher Finance Charge or other charges} will apply to the entire unpaid balance existing on your
Account before the amendment became effective. We may, at any time, add new credit services or replace your Card with another Card.

19. Assignment of your Account. You agree we may, at any time, assign and transfer your Account, this Agreement and our rights
and obligations under this Agreement, without your consent or notice to you. The assignee of your Account and this Agreement shall
be entitled to all of our rights under this Agreement.

20. Credit Information, You agree we and any of our affiliate banks may make credit inquiries about you and, in response to credit
inquiries, may give information about you and your Account to others. In addition, Issuer may provide personal information about you to
Visa U.S.A,, its members or their respective contractors for the purpose of providing emergency cash and emergency card replacement

services.

Because this Account is offered in conjunction with your employer, certain informatian about you and your use of the Account will be supplied to your employer. Your
use of the card or permitting another person to use the Account, or Account number, will constitute your consent for us to share infermation regarding this Account, the
application, and your use of the Account with your employer.

21. Governing Law. This Agreement, your Card, your Account and all transactions hereunder are governed by Missouri and federal law.
The fees and charges that apply to your Account {other than the amount of the Finance Charge that is calculated by applying a Monthly
Periodic Rate to your Average Daily Balance) will be governed by Nebraska law, as authorized by Missouri Revised Statutes Section 408.145.

22. Severability. The invalidity of any provision of this Agreement shall not affect the validity of any other provision.

23. Lost or Stolen Cards. If a Card is lost or stolen, we must be notified at once. We also should be notified if you think someone used
your Card without your authorization. We may be notified by letter at the address set forth for Inquiries or BHling Errors at the end of
this Agreement, or by telephone at (800) 821-5184. You agree to give us complete cooperation in our efforts to recover any stolen Card
and amounts due from unauthorized usars and in prosecuting unauthorized users.

24. Securily Interest. The credit extended under this Agreement s not secured by any collateral, even if other agreements which you
may have exe-
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cuted would otherwise secure it. We waive, but only with respect to indebtedness arising under this Agreement, any security interest which
may otherwise secure the indebtedness arising under this Agreement.

TABLE OF CURRENT FEES
The following table sets forth the current amount of certain fees referred to in this Agreement.

oo A2 qece Fes Thees primemt {3%) of the emoat of the Gk
5 wih 3 $500 mte,m rd @ $2500

ferorrsdf oAt Chage 523

i Frerce Chage 2050

IMPORTANT INFORMATION ABOUT YOUR BILLING RIGHTS PERTAINING TO YOUR
VISA CORPORATE/BUSINESS TRAVEL CARD ACCOUNT

Your Billing Rights Keep This Notice for Future Use
This notice contains important information about your rights and our responsibilities under the Fair Credit Biliing Act.

Notify Us in Case of Errors or Questions About Your 8ill
H you think your bill is wrong or if you need more information about a transaction on your bill, write to us on a separate sheet at the
address tisted on your bill. Write to us as soon as possible. We must hear from you no later than 60 days after we sent you the first bill
on which the error or problem appeared. You can telephone us, but doing so will not preserve your rights,
In your letter, give the following information:
+ Your name and account number.
+ The dollar amount of the suspected error,
« Describe the error and explain, if you can, why you believe there is an error.
If you need more information, describe the item you are not sure
about.
tf you have authorized us to pay your credit card bill automatically fram your savings or checking account, you can stop the
payment on any amount you think is wrong. To stop the payment, your letter must reach us three {3) business days before the automatic
payment is scheduled to occur.

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR WRITTEN NOTICE

We must acknowledge your letter within 30 days, unless we have corrected the ervor by then, Within 90 days, we must either correct the
error or explain why we believe the bill was correct.

After we receive your letter, we cannot try to collect any amount you question or report you as delinquent. We can continue to bill you
the amount you question, including finance charges, and we can apply any unpaid amount against your credit limit. You do not
have to pay any questtoned amount while we are investigating, but you are still obligated to pay the parts of your bill that are not in
guestion.

If we find that we made a mistake on your bill, you will not have to pay any finance charges related to any questioned amount. If we
did not make a mistake, you may have to pay finance charges, and you will have to make up any missed payments on the questioned
amount. In either case, we will send you a staterment of the amount you owe and the date that it is due.

If you fail to pay the amount that we think you owe, we may report you as delinquent. However, if our explanation does not satisfy you
and you write to us within ten {10) days telling us that you still refuse to pay, we must tell anyone we report you to that you have a
question about your bill. And, we must tell you the name of anyone we reported you to. We must tell anyone we report you to that the
matter has been settled between us when it finaily is.

If we do not follow these rules, we can not collect the first $50 of the guestioned amount, even if your bill was correct.

Special Rule for Credit Card Purchases
if you have a problem with the guality of property or services that you purchased with a credit card, and you have tried in good faith to

correct the problem with the merchant, you may have the right not to pay the remaining amount due on the property or services. There
are two limitations on this
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right: {a) you must have made the purchase in your home state or, if not within your home state, within 100 miles of your curent mailing
address; and {b) the purchase price must have been more than $50. These limitations do not apply if we own or operate the merchant
or if we mailed you the advertisernent for the property or services.

SEND INQUIRIES AND BILLING ERROR NOTICES TO
Card Services, P.0. Box 419734, Kansas City, MO 64141-6734, or calf (800} 821-5184. Telephoning us will not preserve your Bifling Error
Rights.

IMPORTANT iINFORMATION

Change of Address
If your name or address changes, please notify us of the change by writing to us on a separate sheet at Card Services, P.O. Box 419734,
Kansas City, Missouri 64141-6734.

Payments
in order to be credited to your account on the date received, your payment must be accompanied by the top portion of your statement
and must be received at P.0. Box 219736, Kansas City, MO 64121-9736 by 10:00 a.m. Payments received at such location after 10:00
a.m. will be credited on the following business day, and payments received at any other address will be credited promptly but may be
delayed up to five (5} days.

Unauthorized Use of Your Visa Corporate/Business Travel Card Account

You may be liable for certain unauthorized use of your Card if it occurs before you notify issuer. Visa operating rules will reduce your
liability under some circumstances. Visa has imposed certain restrictions on the amount the issuer may charge a Cardholder for the
unauthorized use of a Card. In general, when the Card is used for a Visa transaction [other than an ATM transaction or a transaction on a
commercial card), you have no lability. The Visa rules will apply to all applicable losses as a result of unauthorized use of the

Card, unless the Visa rutes are repealed or revised.

individual Liability Travel Card Services
UMB Bank RFP# NST01201721
sage |95



Don Stenberg, State Treasurer

State Capitol, Suite 2005 | P.O. Box 94788 | Lincoln, NE 68509 | 402-471-2455 | www.lreasurer.o1g
ADDENDUM TWO
Date: 3/3/2017
To: All Bidders
From: Jason Walters, Buyer

Nebraska State Treasurer’s Office

RE: Questions and Answers for Request for Proposal Number NST01201721
- to be opened March 31, 2017 at 2:00 PM Central Time.

Following are the questions submitted and answers provided for the above mentioned Request for
Proposal. The questions and answers are to be considered as part of the Request for Proposal.

Questions Answers
1. Can you provide the contract term start date, | The contract start date is scheduled for
contract term finish date, and renewal options for the | November 15, 2017 and will remain in effect for
proposed RFP? five (5) years, with the option for two (2) one (1)
year renewals. This is found in Section |. Scope
of the Request for Proposal.




STATE OF NEBRASKA

Don Stenberg, State Treasurer
State Capitol, Suite 2005 | P.O. Box 94788 | Lincoln, NE 68509 | 402-471-2455 | www.ireasurer.org

ADDENDUM ONE

Date: February 22, 2017
To: All Bidders
From: Jason Walters, Buyer
Nebraska State Treasurer’s Office
RE: Questions and Answers for Request for Proposal Number NST01201721

to be opened March 31, 2017 at 2:00 PM Central Time.

Following are the questions submitted and answers provided for the above mentioned Request

for Proposal.
Proposal.

The questions and answers are to be considered as part of the Request for

Questions

Answers

1. Do the spend amounts in Exhibit 1
represent the total travel spend for the State of
Nebraska including the State, the Universities
and all political subdivisions? If not than what is
the total spend in each respective category?

The spend amounts listed in Exhibit 1 were
processed for the Universities by one contractor.
The State agencies used another contractor and
those spends totals are unavailable. The
Treasurer's office is not aware of any political
subdivisions utilizing either of these contractors.
This will be an exclusive contract resulting from
this RFP.




RETURN TO:
State Of NebraSka Nebraska State Treasurer's Office

REQUEST FOR PROPOSAL FOR CONTRACTUAL State Capitol Building, Suite 2005
Lincoln, ka 68
SERVICES FORM Olgcoln Nebraska 68508

P.O. Box 94788

Lincoln, Nebraska 68509
Phone: (402) 471-2793
Fax: (402) 471-4390

SOLICITATION NUMBER RELEASE DATE
RFP# NST012017Z1 January 20, 2017
OPENING DATE AND TIME PROCUREMENT CONTACT
March 31, 2017 2:00 p.m. Central Time Jason Walters

This form is part of the specification package and must be signed in ink and returned, along with proposal documents, by
the opening date and time specified.

PLEASE READ CAREFULLY!

SCOPE OF SERVICE

The Nebraska, State Treasurer’s Office, is issuing this Request for Proposal, RFP Number NST012017Z1 for the purpose of selecting a
qualified Contractor to provide Individual Liability Travel Card Services.

Written questions are due no later than February 8, 2017, and should be submitted via e-mail to nst.rfpquestions@nebraska.gov. Written
questions may also be sent by facsimile to (402) 471-4390.

Bidder should submit one (1) original and four (4) copies of the entire proposal. In the event of any inconsistencies among the proposals,
the language contained in the original proposal shall govern. Proposals must be submitted by the proposal due date and time.

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE CONSIDERED VALID.
PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE REQUIREMENTS.

1. Sealed proposals must be received in the Nebraska State Treasurer's Office by the date and time of proposal opening indicated
above. No late proposals will be accepted. No electronic, e-mail, fax, voice, or telephone proposals will be accepted.

2. This form "REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually signed, in ink, and returned by the
proposal opening date and time along with bidder's proposal and any other requirements as specified in the Request for Proposal
in order to be considered for an award.

3. ltis the responsibility of the bidder to check the website for all information relevant to this solicitation to include addenda and/or
amendments issued prior to the opening date. Website address is as follows: http://treasurer.nebraska.gov/tm/ and
htip://das.nebraska.gov/materiel/purchasing.html.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.02, all State contracts in effect as of January 1, 2014, and all contracts
entered into thereafter, will be posted to a public website. Beginning July 1, 2014, all contracts will be posted to a public website managed
by the Department of Administrative Services.

In addition, all responses to Requests for Proposals will be posted to the Department of Administrative Services public website. The public
posting will include figures, illustrations, photographs, charts, or other supplementary material. Proprietary information identified and
marked according to state law is exempt from posting. To exempt proprietary information you must submit a written showing that the
release of the information would give an advantage to named business competitor(s) and show that the named business competitor(s)
will gain a demonstrated advantage by disclosure of information. The mere assertion that information is proprietary is not sufficient.
(Attorney General Opinion No. 92068, April 27, 1992) The agency will then determine if the interests served by nondisclosure outweigh
any public purpose served by disclosure. Cost proposals will not be considered proprietary.

To facilitate such public postings, the State of Nebraska reserves a royalty-free, nonexclusive, and irrevocable right to copy, reproduce,
publish, post to a website, or otherwise use any contract or response to this RFP for any purpose, and to authorize others to use the
documents. Any individual or entity awarded a contract, or who submits a response to this RFP, specifically waives any copyright or
other protection the contract or response to the RFP may have; and, acknowledge that they have the ability and authority to enter into
such waiver. This reservation and waiver is a prerequisite for submitting a response to this RFP and award of the contract. Failure to
agree to the reservation and waiver of protection will result in the response to the RFP being non-conforming and rejected.

Any entity awarded a contract or submitting a RFP agrees not to sue, file a claim, or make a demand of any kind, and will indemnify, hold,
and save harmless the State and its employees, volunteers, agents, and its elected and appointed officials from and against any and all
claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature, including
investigation costs and expenses, settlement costs, and attorney fees and expenses (“the claims”), sustained or asserted against the
State, arising out of, resulting from, or attributable to the posting of contracts, RFPs and related documents.



BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this

Request for Proposal, agrees to the terms and conditions unless otherwise agreed to (see Section 1Hl} and certifies that bidder maintains
a drug free work place environment.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information
regarding the number of contracts awarded to Nebraska Contractors. This information is for statistical purposes only and will not be
considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. “Nebraska Contractor” shall
mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six (6)
months immediately preceding the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise zone in accordance with Neb.
Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract.

FIRM:
COMPLETE ADDRESS:

TELEPHONE NUMBER: FAX NUMBER!
SIGNATURE: DATE:
TYPED NAME AND TITLE OF SIGNER:
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GLOSSARY OF TERMS

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebiraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
perfonmance.

Addendum: Something to be added or deleted to an existing document; a supplement.

Agency: Any slate agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any cther office or agency established by the Constifution of Nebraska.

Agent/Representative: A person authorized to act on behalf of ancther.

Amend: To alter or change by adding, subtracling, or substituling.

Amendment: A wrilien correction or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set aparl for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposais will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, wholly or in part, or to
award to multiple bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not
material, do not invalidate the legitimacy of the proposal, and do not improve the bidder's competitive posilion. Al awards
will be made in @ manner deemed in the bast interest of the State.

Bid/Proposal: The offer submitled by a vendor in a response to written solicitation.

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third parly (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder: A vendor who submits an offer bid in response to a written solicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other
private fegal entity.

Business Day: Any weekday, except State-recognized holidays.

Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federaf holidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time.
Card Issuer: A financial institution that issues cards.

Card Program: Individual Liability Travel Card operations managed under the contract resulting from this RFP.
Cardholder: Individual who makes purchases using a credit card.

Central Processing Unit {CPU): Any computer or computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systems and applications sofiware.,

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
unlawful purpose.

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties.

Confidential Information: Unless otherwise defined below, “Confidential Information™ shall also mean propristary trade
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released
would give advanlage to business competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor{s) would receive.

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forth such an agreement.
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Contract Administration: The management of the contract which includes and is not limited to contract signing, contract
amendments and any necessary legal actions.

Contract Management: The managemenit of day to day activities at the agency which includes and is not limited to ensuring
deliverables are raceived, specifications are met, handling meetings and making payments to the Contractor.

Contract Period: The duration of the contract.
Contractor: Any individual or entity having a contract to furnish commodities or services.

Cooperative Purchasing: The combining of requirements of two or more polilical entities to oblain advantages of volume
purchases, reduclion in administrative expenses or other public benefits.

Copyright: A property right in an criginal work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work.

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forth in the documentation and intended in the contract.

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
services provided by a Contractor.

Default: The omission or failure to perform a contraciual duty.

Deviation: Any proposed change(s) or alteration(s} to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to
requirements, and to asceriain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency thal advises and assists the procuring office in
the evaluation of bids/proposals (offers made in response to written solicitations).

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original
Contract Period. Not to be confused with “Renewal Perod”.

Financial Institution: A State or National Bank, a State or Federal Savings and Loan Association, a Mutual Savings Bank,
or a State or Federal Credit Union chartered to do business in the State of Nebraska.

Fiscal Year: A fiscal year that runs from July 15t of one calendar year to June 30" of the next calendar year.

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government,
or country,

Implementation Plan: A comprehensive plan describing the timeline and sleps necessary to successfully implement and
rollout the project for participaling agencies.

Individual Liability Travel Card: A card assigned to an employee for business travel use. The cardholder is solely
responsible for the protection, proper use, payment, management and liability offon the account.

Installation Date: The date when the procedures described in “Instaliation by Contractor®, and “Instaliation by State”, as
found in the RFP, or contract is completed.

Late Bid/Proposal: An offer received after the Opening Date and Time.

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily
provided by the Contractor to the users of the Licensed Sofiware which will provide the State with sufficient information to
operale, diagnose, and maintain the Licensed Software properly, safely, and efficiently.

Mandatory/Must: Required, compulsory, or cbligatory.

May: Discretionary, permiited; used to express possibility.

Merchant: An entity that accepts payment cards as payment for goods and services.
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Module (see System): A colleclion of routines and data structures that perform a specific function of software.

Must: See ShallWill/Must.

National Institute for Governmental Purchasing (NIGP): National Institule of Governmental Purchasing — Source used for
assignment of universal commodity codes lo goods and services.

Open Market Purchase: Authorizalion may be given to an agency to purchase items above direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau,

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals.

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and securily
resources.

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or
has a new need for, to an independent organization from which the process is purchased back.

Payroll & Financial Center (PFC): Electronic procurement system of record.

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liabllity and guarantees that the Contracter fulfills any and all obligations under the contract.

Platform: A specific hardware and Cperating System combination that is different from other hardware and Operating
System combinalions to the extent that a different version of the Licensed Software product is required to execute properly in
the environment established by such hardware and Operating System combination.

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related
expectations.

Product: Something that is distributed commercially for use or consumption and that is usually {1} tangible personal
property, (2} the result of fabrication or processing, and {3) an item that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any
additional programs and products licensed by the State under the contract for use by the State.

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all
documentation, commodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and other information which if released would give advantage to business competitors and
service no public purpose {see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General Opinions 92068 and
97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of
the information and the demonstrated advantage the named competitor(s) would gain by the release of information.

Protest/Grievance: A complaint about a governmental aclion or decision related to a Request for Proposal or resultant
contract, brought by a vendor who has timely submitted a bid response in connection with the award in question, tc AS
Materiel Division or another designated agency with the intention of achieving a remedial resuit.

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written
solicitation and in the presence of anyone who wished to attend.

Rebhate: A payment based on the quarterly or yearly spending volume of transactions (purchases less returns).

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor.
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Release Date: The date of public release of the written solicitation to seek offers

Renewal Period: Optional contract periods subsequent to the original Conlract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Exlension.

Reguest for Information {RFI}): A general invitation to vendors requesting information for a potential future solicitation. The
RFlis typically used as a research and information gathering tool for preparation of a soticitation.

Request for Proposal (RFP): A written solicitation ulilized for obtaining competilive offers.

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure gcod faith performance.

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document.
Shall/Will/Must: An order/command; mandatory.
Should: Expected; suggested, bul not necessarily mandatory.

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source - Commodity: When an item is available from only one source due to the unique nature of the requirement,
its supplier, or market conditions.

Sole Source — Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only
practical source {o provide the service. Determination that the vendor selected is justifiably the sole source is based on
either the uniqueness of the service or sole availability at the location required.

Specifications: The defailed statement, especially of the measurements, quality, malerials, and functiona! characterislics,
or other items to be provided under a confract.

State: The State of Nebraska agencies including the University of Nebraska.

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is
represented by the Contractor as functioning or being capable of functioning, as an entity.

Termination: Occurs when either parly, pursuant to a power created by agreement or law, puts an end to the contract prior
to the stated expiration date. All obligations which are slill executory on both sides are discharged but any right based on
prior breach or performance survives.

Trade Secret: information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, aclual or potential, from not being known 1o, and
not being ascertainable by proper means by, other persons who can obtain economic vatue from its disclosure or use; and

{b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. § 87-

502(4)).

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from
those of others, registered with the U.S. Patent and Trademark Office.

Upgrade: Any change that improves or alters the basic function of a product of service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a written solicitation.

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when producls or services
delivered or performed fail to meet the terms of the purchase order, contract, andfor specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to
cure. Two such reports may be cause for immediate termination.

Will: See ShalliwWil/Must.

Work Day: See Business Day
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Il SCOPE OF THE REQUEST FOR PROPOSAL

The Nebraska State Treasurer's Office is issuing this Request for Proposal, RFP Number NST012017Z1 for the purpose of
selecling a qualified Contractor to provide Individual Liability Travel Card Services. Any resulling contract is an exclusive
contract to furnish the services provided for in this Request for Proposal, and does nol preclude the purchase of similar services
from other sources.

A contract resulling from this Request for Proposal will be issued approximately for a period of five (5) years effeclive the date
of the award. The contract has the option to be renewed for two (2) additional one (1) year periods as mutually agreed upon
by all parties. The State reserves the right to extend the period of this contract beyond the termination date when mutually
agreeable to the Contractor and the State of Nebraska.

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT:
http://treasurer.nebraska.qov/tm/ or http://das.nebraska.gov/materiel/purchasing.html.

A, SCHEDULE OF EVENTS
The State expects to adhere to the tentative procurement schedule shown below. It should be noted, however, that
some dates are approximate and subject to change.

ACTIVITY DATE/TIME
1. |Release Request for Proposal 1/20/2017
2. |Last day to submit 15! set of written questions 218/2017
3. | State responds to 1%t set of written questions through Request for Proposal 2/22/2017
“Addendum” and/or “Amendment” to be posted to the Internet at:
https://treasurer.nebraska.gov/tm and/or
http://das.nebraska.gov/materiel/purchasing.html
4. |Last day to submit 2" set of written question 3/1/2017
5, |State responds to 2" set of written questions through Request for Proposal 31812017
“Addendum” and/or “Amendment” to be posted to the Internet at:
https:/itreasurer.nebraska.gov/tm and/or
http://das.nebraska.gov/materiel/purchasing.html
6. |Last day to submit “Letter of Intent To Bid” (recommended but not required) 3/31/2017
7. |Proposal opening
Location: Nebraska State Treasurer’s Office 3/31/2017
State Capitol Building, Suite 2005 2:00 P.M Central Time
Lincoln, Nebraska 68508
8. |Review for conformance of mandatory requirements 313112017
9. |Evaluation period 4/1/2017 — 4/30/2017
10. |"Oral Interviews/Presentations and/or Demonstrations” (if required) 4/24/2017 — 4/28/2017
11. [Post “Letter of Intent to Contract” to Internet at: 5/16/2017
hitps://treasurer.nebraska.gov/tm and/or
http://das.nebraska.gov/materiel/purchasing.html
12. |Contract award 6/15/2017
13. [|Contractor start date 11/15/2017
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PROCUREMENT PROCEDURES

PROCURING OFFICE AND CONTACT PERSON
Procurement responsibilities related to this Request for Proposal reside with the Nebraska State Treasurer's Office.
The point of contact for the procurement is as follows:

Name: Jason Walters
Agency: Nebraska State Treasurer's Office
Address: State Capitol Building Suite 2005
Lincoln, Nebraska 68508
OR
Address: P.O. Box 94788
Lincoln, Nebraska 68509
Telephone: (402) 471-2793
Facsimile: (402) 471-4390
E-Mail: nst.ripquestions@nebraska.gov

GENERAL INFORMATION

The Request for Proposal is designed to solicit proposals from qualified vendors who will be responsible for providing
Individual Liability Travel Card Services at a competitive and reasonable cost. Proposals that do not conform to the
mandatory items as indicated in the Request for Proposal will not be considered.

Proposals shall conform to all instructions, conditions, and requirements included in the Request for Proposal.
Prospective bidders are expected to carefully examine all documentation, schedules, and requirements stipulated in
this Request for Proposal, and respond to each requirement in the format prescribed.

A fixed-price contract will be awarded as a result of this proposal. In addition to the provisions of this Request for
Proposal and the awarded proposal, which shall be incorporated by reference in the contract, any additional clauses
or provisions required by the terms and conditions will be included as an amendment to the contract.

CUSTOMER SERVICE

In addition to any specified service requirements contained in this agreement, the Contractor agrees and understands
that satisfactory customer service is required. Contractor will develop or provide technology and business procedures
designed to enhance the level of customer satisfaction and to provide the customer appropriate information given
their situation. Contractor, its employees, Subcontractors, and agents must be accountable, responsive, reliable,
patient, and have well-developed communication skills as set forth by the customer service industry’s best practices
and processes.

COMMUNICATION WITH STATE STAFF AND EVALUATORS

From the date the Request for Proposal is issued until a determination is announced regarding the selection of the
Contractor, contact regarding this project between potential Contractors and individuals employed by the State is
restricted to only written communication with the staff designated above as the point of contact for this Request for
Proposal. Bidders shall not have any communication with, or attempt to communicate with or influence in any way,
any evaluator involved in this RFP.

Once a Contractor is preliminarily selected, as documented in the intent to contract, that Contractor is restricted from
communicating with State staff until a contract is signed. Violation of this condition may be considered sufficient
cause to reject a Contractor's proposal and/or selection irrespective of any other condition.

The following exceptions to these restrictions are permitted:

1. Written communication with the person(s) designated as the point(s) of contact for this Request for
Proposal or procurement;

2, Contacts made pursuant to any pre-existing contracts or obligations; and

3. State-requested presentations, key personnel interviews, clarification sessions or discussions to finalize a
contract.

Violations of these conditions may be considered sufficient cause to reject a bidder's proposal andfor selection
irrespective of any other condition. No individual member of the State, employee of the State, or member of the
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Evaluation Committee is empowered to make binding statements regarding this Request for Proposal. The buyer
will issue any clarifications or opinions regarding this Request for Proposal in writing.

NOTIFICATION OF INTENT TO BID

Bidders should hand deliver, return by facsimile, e-mail or delivery by US mail the “Notification of Intent to Bid Form”
that accompanies this document (see Form B) to the conlact person shown on the cover page of the Request For
Proposal Form. This form should be filled out in its entirety and returned no later than the date shown in the Schedule
of Events.

Itis preferred that Form B, Notification of Intent To Bid, be sent via e-mail to nst.ripquestions@nebraska.gov, but may
be hand delivered, sent via facsimile to (402) 471-4390 or delivery by US mail.

A list of vendors who submitted a Notification of Intent to Bid will be provided through an addendum to be posted on
the Internet at http:/treasurer.nebraska.qgov/tm/ and/or http://das.nebraska.gov/materiel/purchasing.html on or after
the date shown in the Schedule of Events.

WRITTEN QUESTIONS AND ANSWERS

Any explanation desired by a bidder regarding the meaning or interpretation of any Request for Proposal provision
must be submitted in writing to the Nebraska State Treasurers Office and clearly marked “RFP Number
NST012017Z1; Individual Liability Travel Card Services Questions”. It is preferred that questions be sent via e-mail
to nst.ripguestions@nebraska.gov Questions may also be sent by facsimile to (402)471-4390, but must include a
cover sheet clearly indicating that the transmission is to the attention of Jason Walters, showing the total number of
pages transmitted, and clearly marked “RFP Number NST012017Z1; Individual Liability Travel Card Services
Questions”.

It is recommended that Bidders submit questions sequentially numbered, include the RFP reference and page
number using the following format.

Question REP Section RFEP Page Question
Number Reference Number

Written answers will be provided through an addendum to be posted on the Internet at
http://treasurer.nebraska.qgov/tm/ andfor http://das.nebraska.gov/materiel/purchasing.html on or before the date
shown in the Schedule of Events.

ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS

The Evaluation Committee(s) may conclude after the completion of the Technical and Cost Proposal evaluation that
oral interviews/presentations and/or demonstrations are required in order to determine the successful bidder. All
bidders may not have an opportunity to interview/present and/or give demonstrations; the State reserves the right to
select only the top scoring bidders to present/give oral interviews in its sole discretion. The scores from the oral
interviews/presentations and/or demonstrations will be added to the scores from the Technical and Cost Proposals.
The presentation process will allow the bidders to demonstrate their proposal offering, explaining and/or clarifying
any unusual or significant elements related to their proposals. Bidders' key personnel may be requested to participate
in a structured interview to determine their understanding of the requirements of this proposal, their authority and
reporting relationships within their firm, and their management style and philosophy. Bidders shall not be allowed to
alter or amend their proposals. Only representatives of the State and the presenting bidders will be permitted to
attend the oral interviews/presentations and/or demonstrations.

Once the oral interviews/presentations and/or demonstrations have been completed the State reserves the right to
make a contract award without any further discussion with the bidders regarding the proposals received.

Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and supplemental information
(such as briefing charts, et cetera) may be accepted; however, such supplemental information shall not be considered
an amendment to a bidders' proposal. Additional written information gathered in this manner shall not constitute
replacement of proposal contents.

Any cost incidental to the oral interviews/presentations andfor demonstrations shall be borne entirely by the bidder
and will not be compensated by the State.
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H. SUBMISSION OF PROPOSALS
The following describes the requirements relaled Lo proposat submission, proposal handling, and review by lhe State.

To facilitate the proposal evaluation process, one (1) original and four (4) copies of the entire proposal should be
submitted. The copy marked “original” Proposals must be submitted by the proposal due date and lime. A separate
sheet must be provided that clearly states which sections have been submitted as proprietary or have
copyrighted materials. All proprietary information the bidder wishes the State to withhold must be submitied in
accordance with the instructions outlined in Section lll, Proprietary Information. Proposal responses should include
the completed Form A, Bidder Contact Sheet. Proposals must reference the Request for Proposal number and be
sent {o the specified address. Please note that the address label should appear in Section Il part A as specified on
the face of each container or bidder's bid response packel. Rejected late proposals wili be returned to the bidder
unopened, if requested, at bidder's expense. If a recipient phone number is required for delivery purposes, {402}
471-2793 should be used. The Request for Proposal numbear must be included in all correspondence.

Emphasis should be concentrated on conformance fo the Reguest for Proposal inslruclions, responsiveness io
requirements, completeness and clarity of content. If the bidder's proposal is presented in such a fashion that makes
evaluation difficult or overly time consuming, it is likely that the bid wilt be rejected.

The Technical and Rebate Proposals should be packaged separately (loose-leaf binders are preferred) on standard
8 " by 117 paper, except that charls, diagrams and the like may be on fold-outs which, when folded, fit into the 8 14"
by 11" format. Pages may be consecutively numbered for the entire proposal, or may be numbered consecutively
within sections. Figures and tables must be numbered and referenced in the text by that number. They should be
placed as close as possible to the referencing text. The Technical Proposal must not contain any reference to dollar
amounts. However, information such as data conceming labor hours and categories, materials, Subcontracts, and
so forth, shall be considered in the Technical Proposal so that the bidder's understanding of the scope of work may
be evaluated. The Technical Proposal shall disclose the bidder's technical approach in as much detail as possible,
including, but not limited {o, the information required by the Technical Proposal inslructions.

L PROPOSAL OPENING
The sealed proposals will be publicly opened and the bidding entities announced on the date, time, and location
shown in the Schedule of Evenls. Proposals will be available for viewing by those present at the proposal opening.

Vendors may also contact the State to schedule an appointment for viewing proposals after the Intent to Award has
been posted to the website.

J. LATE PROPOSALS
Proposals received after the fime and date of the proposal opening will be considered late proposals. Rejecled late
proposals will be retumed to the bidder unopened, if requested, at bidder's expense. The State is not responsible for
proposals that are late or lost due to mail service inadequacies, traffic, or any other reason{s).

K. REJECTION OF PROPOSALS
The State reserves the right to reject any or all proposals, in whole or in part, or io award to multiple bidders in whole
or in part. The State reserves the right to waive any deviations or errors that are not material, do not invalidate the
legitimacy of the proposat and do not improve the bidder's competitive position, The State reserves the right to reject
any or all proposals and re-advertise for proposals; and further reserves the right to waive any informality or
irregularity. All awards will be made in a manner deemed in the best interest of the State.

L. EVALUATION OF PROPOSALS
All proposals that are responsive to the Request for Proposal will be evaluated. The State will conduct a fair, impartial,
and comprehensive evaluation of all proposals in accordance with the criteria sel forth below. The State may elect to
use a third-paity to conduct credit checks as part of the corporate overview evaluation. Areas that will be addressed
and scored during the evaluation include:

1, Bidder must be a Bank (Form A.1}:

a. Bidder must be a bank as defined in Neb. Rev. Stat. §77-2387(2) having a qualifying office in the
State of Nebraska;

b. Bidder must be an authorized issuer of cards for the purposes detailed in this RFP, and,;

¢. Bidder must have a minimum of five (5) years' experience in providing Individuat Liability Trave!
Card Services to a program of similar size.
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2. Financial Stability:
a. Bidder has financial stability to do business with the State of Nebraska.

3. Corporate Overview shall include but is not limited to:

o

the ability, capacity, and skill of the bidder to deliver and implement the system or project that
meets the requirements of the Request for Proposal;

b. the character, integrity, reputation, judgment, experience, and efficiency of the bidder;
c. whether the bidder can perform the contract within the specified time frame;
d. the quality of bidder performance on prior contracts;
e. such other information that may be secured and that has a bearing on the decision to award the
contract;
4. Technical Approach; and
5. Rebate Proposal.

Neb. Rev. Stat. § 73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state contract is to be awarded to a responsible bidder, a resident disabled
veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be allowed a
preference over any other resident or nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the
United States Armed Forces, including any reserve component or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general (under honorable conditions), and
who possesses a disability rating letter issued by the United States Department of Veterans Affairs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and (ii) the management and daily business operations of the business are controlled by one or
more persons described in subdivision (a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a bid in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under “Bidder must complete
the following” requesting priority/preference to be considered in the award of this contract, the following will need to
be submitted by the vendor within ten (10) business days of request:

1. Documentation from the United States Armed Forces confirming service;

2. Documentation of discharge or otherwise separated characterization of honorable or general (under
honorable conditions);

3. Disability rating letter issued by the United States Department of Veterans Affairs establishing a service-
connected disability or a disability determination from the United States Department of Defense; and

4. Documentation which shows ownership and control of a business or, in the case of a publicly owned

business, more than fifty percent of the stock is owned by one or more persons described in subdivision
(a) of this subsection; and the management and daily business operations of the business are controlled
by one or more persons described in subdivision (a) of this subsection.

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from
consideration of the preference.

Evaluation criteria weighting will be released with the Request for Proposal. Evaluation criteria weighting and a list
of respondents will be posted to the |Internet at: hitp://treasurer.nebraska.gov/tm/  andfor
http://das.nebraska.gov/materiel/purchasing.html.

M. EVALUATION COMMITTEE
Proposals will be independently evaluated by members of the Evaluation Committee(s). The Evaluation
Committee(s) will consist of staff with the appropriate expertise to conduct such proposal evaluations. Names of the
members of the Evaluation Committee(s) will not be published

Prior to award, bidders are advised that only the point of contact indicated on the front cover of this Request for
Proposal for Contractual Services Form can clarify issues or render any opinion regarding this Request for Proposal.
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No individual member of the State, employee of the State, or member of the Evalualion Committee(s) is empowered
to make binding slatements regarding this Requeslt for Proposal.

Any contact, or attempted contact, with an evaluator that is involved wilh this RFP may resull in the rejection of this
proposal and further administrative aclions may be taken,

N. MANDATORY REQUIREMENTS .
The proposals will first be examined to delermine if all mandatory requirements Irsted below have been addressed to
warrant further evaluation. Proposals not meeting mandatory requirements will be excluded from further evaluation.
The mandatory requirement items are as follows:

1. Request for Proposal For Contractual Services form, signed in ink;
2, Bidder must be a Bank (Form A.1);
. Bidder must be a bank as defined in State Statute §77-2387(2) having a qualifying office in the
State of Nebraska;
Bidder must be an authorized issuer of cards for the purposes detailed in this RFP, and;
C. Bidder must have a minimum of five (b) years' experience in providing Individual Liabitity Travel

Card Services to a program of similar size.

3. Financial Stability;
a. Bidder has financial stahility to do business with the Slate of Nebraska;
4. Corporate OQverview;
5. Completed Section Il Terms and Conditions;
6. Technical Approach; and;
7. Rebate Proposal.
0. REFERENCE CHECKS

The State reserves the right to check any reference(s), regardless of the source of the reference information, including
but not limited to, those that are identified by the company in the proposal, those indicated through the explicitly
specified contacts, those that are idenlified during the review of the proposal, or those that result from communication
with other entities involved with similar projects. The State may use a third-party fo conduct reference checks

Information to be requested and evaluated from references may inciude, but is not limited to, some or all of the
following: financial stability of the company, project descriplion and background, job performed, functional and
technical abilities, communication skills and timeliness, cost and schedule estimates and accuracy, problems (poor
quality deliverables, contract disputes, work stoppages, et cetera), overall performance, and whether or not the
reference would rehire the firm or individual. Only top scoring bidders may receive reference checks and negative
references may eliminate bidders from consideration for award.

P. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS

All bidders shall be authorized to fransact business in the State of Nebraska. All bidders are expected to comply with
all Nebraska Secretary of Stale Registralion requirements. [t is the responsibility of the bidder to comply with any
registration requirements periaining to types of business entilies (e.g. person, partnership, foreign or domestic limited
liability company, association, or foreign or domestic corporation or other type of business entity). The bidder who is
the recipient of an Intent to Award will be required to certify that it has so complied and produce a true and exact copy
of its current (within ninety (90} calendar days), valid Cerificate of Good Standing or Letter of Good Standing; or in
the case of a sole proprietorship, provide written documentation of sole proprietorship. This must be accomplished
prior to the award of the contract. Construction Contractors are expected to meet all applicable requirements of the
Nebraska Contractor Registration Act and provide a current, valid cerlificate of registration. Further, all bidders shall
comply with any and all other applicable Nebraska statutes regarding transacting business in the State of Nabraska.
Bidders should submit the above certification(s) with their bid.

If a bank is registered with the Office of Comptroller of Currency, it is not required to register with the State. However,

the Office of Comptroller of Currency does have a cerlificate of good standing/registration. The bank could provide
that for verification. (Optional)
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Q. VIOLATION OF TERMS AND CONDITIONS

Violation of the terms and conditions contained in this Request for Proposal or any resultant contract, at any lime
hefore or after the award, shall be grounds for aclion by the State which may include, but is not limited to, the following:

Rejection of a bidder's proposal;

Withdrawal of the Intent to Award

Termination of the resulling contract.

L.egal aclion.

Suspension of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation, such period to be wilhin the sote discretion of the State.

S o=
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. TERMS AND CONDITIONS

By signing the "Request for Proposal for Contractual Services” form, the Bidder guarantees compliance wilh the provisions
staled in this Request for Proposal, agrees to the Terms and Conditions and certifies bidder maintains a drug free work place
environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the
Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly
identifying the term or condition by subseclion, and (2) including an explanation for the bidder's inability to comply with such
term or condifion which includes a statement recommending terms and conditions the bidder would find acceptable. Rejection
in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's proposal. Bidders must include
completed Section |l with their proposal response.

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals that propose
the substitution of the bidder's contract, agreements, or terms for those of the Siate of Nebraska's. Any License, Service
Agresment, Customer Agreement, User Agreement, Bidder Terms and Condilions, Document, or Clause purporied or offered
to be included as a part of this RFP must be submitted as individual clauses, as either a counter-offer or additionat language,
and each clause must be acknowledged and accepled in writing by the State. 1f the Bidder's clause is later found to be in
conflict with the RFP or resulting contract the Bidder's clause shall be subordinate to the RFP or resuiting contract.

A, GENERAL

‘Accept | Reject || Reject - & “Provide | NOTESICOMMENTS: i i nnimansds
{Initiaf) -1:(Initial) | Alternative :within | o0 h 0 ot
Sy RFPOC Response
(Initial) =~

The conlract resulting from this Request for Proposal shall incorporate the following documents:

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Confraclor's Proposal signed in ink;

Amendments to RFP and any Questions and Answers; and

The original RFP document and any Addenda.

Ll o o

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving preference
over all other documents and with each lower numbered document having preference over any higher numbered
document: 1} Amendment to Contract Award with the most recent daled amendment having the highest priority, 2)
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the Contractor’s Proposal,
4) Amendmenrts to RFP and any Questions and Answers, §) the original RFP document and any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interprelation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

B. AWARD

Accept | Reject | Reject & Provide { NOTES/COMMENTS:
(Initial) [ {initial} § Alternative within '

" '] RFP . " Response
{Initial)
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All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in part,
or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request for
Proposal at any time. The State reserves the right to waive any devialions or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be
made in a manner deemed in the best interest of the State. The Request for Proposal does not commit the State to
award a contract. If, in the opinion of the Stale, revisions or amendments will require subslantive changes in
proposals, the due date may be extended.

By submilting a proposal in response lo this Request for Proposal, the bidder grants to the State the right to contact
or arrange a visit in person with any or all of the bidder's clients.

Once intent to award decision has been determined, it will be posted to the Internet at:
http://ireasurer.nebraska.gov/tm/ and/or http://das.nebraska.gov/materiel/purchasing.html

Grievance and protest procedure is available on the Internet at: hiip://treasurer.nebraska.gov/tm/

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to
the Internet.

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial)

(Initial) | Alternative within
RFP Response
(Initial)

D.

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the
State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment,
with respect to hire, tenure, terms, conditions, compensations, or privileges of employment because of race, color,
religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §§ 48-1101 to 48-1125). The Contractor
guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be
regarded as a material breach of contract. The Contractor shall insert a similar provision in all Subcontracts for
services to be covered by any contract resuiting from this Request for Proposal.

PERMITS, REGULATIONS, LAWS

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial)

(Initial) | Alternative within
RFP Response
(Initial)

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders, and
regulations.
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E. OWNERSHIP OF INFORMATION AND DATA

Accept | Reject | Reject '& Provide | NOTES/COMMENTS:
{Initial} .{ (Initial) | Alternative . within | . ... ... . P
sonied S L RFPL LT Response |

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose afl information and data
developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights or
titles (e.qg. rights to licenses transfer or assign deliverables) necessary to execute this confract. The confract price
shall, without exception, include compensation for all royallies and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

F. INSURANCE REQUIREMENTS

Accept | Reject | Reject & ' Provide | NOTES/COMMENTS: & " 0 o i
(Initial) -] (Inltial} | Alternative ~within | @i ot e i
cotir e A RFP o Response

) (Initial) v

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is
responsible for obtaining the certificate(s} of insurance required herein under from any and ail Subconlractor (s).
Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of the
contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract until
all similar insurance required of the Subconlractor has been obtained and approved by the Contractor. Approval of
the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects {o increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the
event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shalt the limits
of recovery from the insurance be reduced below the limits required by this paragraph.

1. WORKERS' COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer’s Liability Insurance for all of
the Subcontracior's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall
not be less than the limils stated hereinafter.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE
The Contractor shall take out and maintain during the life of this contract such Commercial Genera!
Liability insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
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indirectly employed by either of them, and the amounts of such insurance shall not be less than limits

stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury and
Contractual Liability coverage. The policy shall include the State, and olhers as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance
carried by lhe Stale shall be considersd excess and non-conlributory. The Commercial Automobile
Liability Insurance shall be wrilten to cover all Owned, Non-owned and Hired vehicles.

3. INSURANCE COVERAGE AMOUNTS REQUIRED

COMMERCIAL GENERAL LIABILITY ~ ~ ~~© =

General Aggregate

$2,000,000

Products/Completed Operations Aggregale

$2,000,000

Personal/Advertising Injury

$1,000,000 per occurrence

Bodily injury/Property Damage

$1,000,000 per occurrence

Fire Damage

$50,000 any one fire

Medical Payments

$10,000 any one person

Damage to Rented Premises

$300,000 each occurrence

Contraclual included

XCU  Liability (Explosion, Collapse, and | Included

Underground Damage)

Independent Conlractors Included

Abuse & Molestation Included

‘WORKER'S COMPENSATION - : T
Employers Liability Limits $500K/$500KI$500K

Statutory Limits- All States

Statutory - State of Nebraska

USL&H Endorsement

Stalutory

Voluntary Compensation

COMMERCIAL AUTOMOEILE LIABILITY

_ Stalutory

Bedily Injury/Properly Damage

51 000, 000 combmed smgle hmnl

Include All Owned, Hired & Non-Owned Automeobile | Included

liability

UMBRELLA/EXCESS LIABILITY L
Over Primary Insurance | _$5.000,00_0 _

SUBROGATION WAIVER

“Workers' Compensahon poilcy shali 1nclude a wawer of subroganon in favor of the Slate of Nebraska

LIABILITY WAIVER .

*Commaercial General Llablhly & Commermal Automoblte L|abiI|ty pollmes shall be pnmary and any insurance or
self-insurance carried by the State shall be considered excess and non-contributory.”

4, EVIDENCE OF COVERAGE

The Contractor should furnish the Stale, with their proposal response, a certificate of insurance coverage
complying with the above requirements, which shall be submitted to the attention of the Buyer.

Nebraska State Treasurer’s Office
State Capito! Building, Suite 2005
P.O. Box 94788

Lincoln, NE 68509

Fax (402) 471-4380

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance,
then the Contractor shall be responsible for all reasonable costs properly atfributable thereto.

Notice of cancellation of any required insurance policy must be submitted to Nebraska State Treasurer's
Office when issued and a new coverage binder shall be submitted immediately to ensure no break in

coverage,
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G. COOPERATION WITH OTHER CONTRACTORS

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) .| (initial) | Alternative . within { . . . .-
| | REP.Response.
| Unitial) o

The State may already have in place or choose to award supplemental contracls for work related to this Request for
Proposal, or any portion thereof.

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if
such an arrangement is in the best interest of the State.
2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any

act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

(Initial) ] (Initial) | Alternative “swithin | 0 oy
Sl i | RFPLC Response | o
) (Indtial) o] e

Itis agreed that nothing contained herein is intended or should be construed in any manner as creating or establishing
the relationship of partners between the parties hereto. The Contractor represents that it has, or will secure at its
own expense, all personnel required to perform the services under the contract. The Contractor's employees and
other persons engaged in work or services required by the Contractor under the contract shall have no contractual
relationship with the State; they shall not be considerad employees of the State.

All claims on behalf of any person arising out of employment or alleged employment (including without timit claims of
discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State. The
Contractor will hold the State harmiess from any and all such claims. Such personnel or other persons shall not
require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure rights,
medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.

L CONTRACTOR RESPONSIBILITY

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
{Initial) | (Initial) | Alternative within

‘| RFP Response
{Initial)

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resuiting contract. The
Contraclor shall be the sole point of contact regarding alt contractual matters.

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effori, tasks, and time
allocation must be clearly defined in the Contractor's proposal. The Conlractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all services
and shall perform such services with qualified personnel in accordance with the contract.
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J CONTRACTOR PERSONNEL

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) ..| (Initial} | Alternative . within | . .. e
ol RFPC . Response |

(Initial) oo

The Contractor warrants that all persons assigned to the project shall be employees of the Contraclor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor fo fuifilt the terms of the contract shall remain under the sole direction and control of the Contractor, The

Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the
project.

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approvatl of

the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater ability
and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respect to its employees, the Contractor agrees to be responsible for the following:

any and all employment taxes and/or other payroll withholding;

any and all vehicles used by the Coniractor's employees, including all insurance required by state law,
damages incurred by Contractor's employees within the scope of their duties under the contract;
maintaining workers' compensation and health insurance and submitting any reports on such insurance to
the extent required by governing State law; and

5. determining the hours to be worked and the duties to be performed by the Conltractor's employees.

Wl

K. CONTRACT CONFLICTS

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) | (Initial) | Alternative  ~within Lo IR
Cowla P RFP O 'Response
{Initial)

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance of
sernvices in relation to this contract by sub-contractors and agents, does not conflict with this confract.

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION

Accept | Reject | Reject & Provide | NOTES/COMMENTS: |
(Initial) | (Initial} | Alternative within '
o RFP Response
{Initial)

The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the Request
for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or project.
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M. CONFLICT OF INTEREST

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial} | (Initial) | Alternative .within | ... ... ... .
S o I RERLT Response
(Initial) e

By submitting a proposal, bidder ceriifies that there does not now exist any relationship between the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indiractly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or
appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.

N. PROPOSAL PREPARATION COSTS

Accept | Reject .| Reject & Provide | NOTES/COMMENTS: it ooy

(Initial) | (Initial) | Alternative within | ol G

sl e o] RFPLs Response
(Initial) U

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal.

0. ERRORS AND OMISSIONS

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial} | Alternative :within S

HEE ! B RFP . -~ Response
' {Initial} e

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposat or resulting contract.
The bidder must promptly notify the State of any errcrs and/or omissions that are discovered.

P. BEGINNING OF WORK

Accept § Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) | (Initial) | Alternative within
RFP Response
{Initial)

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in wriling when work may begin.
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Q.

ASSIGNMENT BY THE STATE

Accept
(Initial)

Reject | Reject & Provide j NOTES/ICOMMENTS:
(Initial) | Alternative ... within e
seotoz| RFPC - 'Response .

|y

R.

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any
assignment hereunder.

ASSIGNMENT BY THE CONTRACTOR

(nitial)

Accept | Reject | Reject “& Provide | NOTES/COMMENTS: - - .

(Initial) | Alternative . within
] REP-C - Response

| (nitial)

S.

The Coniractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hergunder
{including without limitation rights and dulies of performance) to any third party, without the prior written consent of
the State, which will not be unreasonably withheld.

DEVIATIONS FROM THE REQUEST FOR PROPOSAL

{Initial)

Accept | Reject | Reject & Provide | NOTES/COMMENTS: -

{Initial) | Alternative .- within
‘{ RFP . Response
{Initial) -

T.

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or
applicable state or federal laws or statules. “Deviation”, for the purposes of this RFP, means any proposed changes
or alterations to either the contractual language or dsliverables within the scope of this RFP. The State discourages
devialions and reserves the right to reject proposed deviations.

GOVERNING LAW

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (initial) | Alternative within

RFP  ~Response
{Initial) o

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be
in compliance with all Nebraska statutory and regulalory law.
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L.

ATTORNEY'S FEES

Accept 1 Reject | Reject & Provide | NOTES/COMMENTS:
(E_r_l_i_ii_a___l_) (lr_l_il_i_a_l)_ Alternative . within | ... ... ... ..

-1 RFP ... Response
1 (Initial) ° R

V.

In the event of any litigation, appeal, or other legal action o enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is the
prevailing party.

ADVERTISING

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (nitial) | Alternative .-within | = :

. { RFP... 'Response | "

W,

The Contractor agrees not to refer to the conlract award in advertising in such a manner as to state or imply that the
cornpany or ils services are endorsed or preferred by the State. News releases pertaining to the project shall not be
issued without prior written approval from the State.

STATE PROPERTY

Accept | Reject | Reject & -Provide | NOTES/COMMENTS: . ..o
(Initiaf) | (Initial) | Alternative ‘within | .00 T

1 RFP. - Response
| (nitial)

X.

The Contractor shall be responsibte for the proper care and custody of any State-owned properly which is furnished
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss
or damage of such property; normal wear and fear is expected.

SITE RULES AND REGULATIONS

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within R -

| RFP .~ Response
{Initial)

The Contractor shall use its best efforts to ensure that its employees, agents, and Subconiraclors comply with site
rules and regulations while on State premises. If the Coniractor must perform on-site work outside of the daily
operational hours set forih by the State, it must make arrangements with the State to ensure access to the facility and
the equipment has been arranged. No additional payment wili be made by the State on the basis of lack of access,
unless the State fails to provide access as agreed to between the State and the Contractor.
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Y.

NOTIFICATION

Accept

(Initial)

Reject | Reject & Provide | NOTES/COMMENTS: |
{ (Initial) | Alternative ._within.] ... . .. ..o
| .o |:RFP. " Response |- " oo

o (nitialy

Z.

During the bid process, all communication between the State and a bidder shall be between the bidder's
representative clearly noted in its proposal and the buyer noted in Section I}, A., Procuring Office and Contact Person,
of this RFP. After the award of the contract, all nolices under the contract shall be deemed duly given upon delivery
to the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mall,
facsimile, or e-mail. Each bidder should provide in its proposal the name, fitle, and complete address of its designee
to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall he deemed to have been given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addrasses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All nolices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2, Whenever the Contractor encounters any difficully which is delaying or threatens to delay ils timely
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitied by law or equity or pursuant to the provisions of the contract. Failure to give
such notice, however, may be grounds for denial of any request for an extension of the defivery schedule
because of such delay.

Either party may change its address for notification purposes by giving notice of the change, and setting forth the new
address and an effective date.

For the duralion of the contract, all communication between Contractor and the State regarding the contract shall

take place between the Contractor and individuals specified by the State in writing. Communication about the contract
between Contractor and individuats not designated as points of contact by the Stale is strictly forbidden.

EARLY TERMINATION

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial)

(Initial) | Alternative - within
“| RFP Response
{Initial) o

The contract may be terminated as follows:
1. The Stale and the Contractor, by muiual written agreement, may terminate the contract at any time.

2. The State, in its sole discretion, may terminate the contract for any reason upon one hundred and eighty
{180) calendar day's written notice to the Contractor. Such termination shall not relieve the Contractor of
warranty or other service obligations incurred under the terms of the contract. In the event of termination,
the Contracior shall be entitied to payment, determined on a pro rata basis, for products or services
satisfactorily performed or provided.

3. The State may terminate the contract immaediately for the following reasons:
a. If directed to do so by statute;
b. Contracior has made an assignment for the benefit of creditors, has admitted in writing its inability

to pay debts as they mature, or has ceased operating in the normal course of business;
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c. A trustee or receiver of the Gontractor or of any substantial part of the Contractor's assets has
been appointed by a cour,

d. Fraud, misappropriation, embezzlemenl, malfeasance, misfeasance, or illegal conduct pertaining
to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e An involuntary proceeding has been commenced by any party against the Contractor under any

one of the chapters of Title 11 of the United States Code and {i} the proceeding has besn pending
for at least sixly {(60) calendar days; or (i) the Contractor has consented, eilher expressly or by
operation of law, to the entry of an order for relief; or (jii) the Contractor has been decreed or
adjudged a deblor;

f. A voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i Second or subsequent documented “vendor performance report” form deemed acceptable by the
Agency; or

I8 Contractor engaged in collusion or actions which could have provided Coniractor an unfair

advantage in oblaining this contract.

AA, FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

Accept | Reject | Reject & :Provide | NOTES/COMMENTS: .0 000 m i iy o
{initial} :| {Initial} | Alternative “within ] =i

S | RFPOC D Response
(nitial) =

The State may terminate the contract, in whole or in par, in the event funding is no longer available, The State’s
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract
with respect to those payments for the fiscal years for which such funds are not appropriated. The State wili give the
Contractor wiitten notice thirty (30} calendar days prior to the effective date of any termination, and advise the
Contractor of the location (address and room number) of any related equipment. All obligations of the State to make
payments after the termination date will cease and all interest of the State in any related equipment will terminate.
The Contractor shall be entifled to receive just and equitable compensation for any authorized work which has been
satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of anticipated
profit.

BB. BREACH BY CONTRACTOR

Accept | Reject | Reject & Provide } NOTES/COMMENTS:
(Initial} | (Initial) | Alternative  within
RFP Response
(Initial} '

The Stale may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The Stale may, by providing a written notice of defauit to the Contractor,
allow the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at
State’s discretion considering the gravily and nalure of the default). Said nolice shall be delivered by Cerlified Mail,
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time fo cure a failure or breach
of contract does not waive the State’s right to immediately terminate the contract for the same or different contract
breach which may occur at a different time. in case of defaulf of the Conltractor, the State may contract the service
from other sources and hold the Contractor responsible for any excess cosl occasioned thereby,
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GC. ASSURANCES BEFORE BREACH

Accept | Reject | Reject & Provide | NOTES/COMMENTS: .
(Initial) ..] (Initial) .| Alternative within | = oo o
R I RFP. . Response

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for
Proposaliresulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form of
additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to ensure
that other project schedules will not be adversely affected.

DD, ADMINISTRATION —~ CONTRACT TERMINATION

Accept | Reject || Reject - & “Provide | NOTES/COMMENTS:
{Initial) 7| (Initial} | Alternative :within | ~onoioi sy
S (initialy ]

1. Contractor must provide confirmation that upon contract termination all deliverables prepares in
accordance with this agreement shall become the property of the State of Nebraska; subject to the
ownership provision {section E) contained herein, and is provided to the State of Nebraska at no additional
cost lo the State.

2. Contractor must provide confirmation that in the evenl of contract fermination, all records that are the
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the
above, Contraclor may retain one copy of any information as required to comply with applicable work
product documentation standards or as are automatically retained in the course of Contractor's routine
back up procedures.

EE. PERFORMANCE BOND

Accept ‘| Reject | Reject ‘& ‘Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within ; .

: ] RFP - Response
{Initial)

The selected Contractor will be required to supply a cashier's check or a bond executed by a corporalion authorized
to contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the
contract to include any renewal andfor extension periods. The amount of the cashier's check or bond will be an
established dollar amount of $50,000. The check or bond will guarantee that the selecled Contractor will faithfully
parform all requirements, terms and conditions of the confract, If the selected Contractor chooses to provide a
cashier's check, the check must show an expiration date on the check. Cashier's checks will only be allowed for
contracts for three (3) years or less, including all renewal oplions. Failure to comply shall be grounds for forfeiture of
the check or bond as liquidated damages. Amount of forfeiture will be determined by the agency based on loss to
the State. The bond or cashier's check will be returned when the service has been satisfactorily completed as solely
determined by the State, after termination or expiration of the contract.
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FF. FORCE MAJEURE

Accept .| Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) [ {Initial} | Alternative within | 700 0
SRR R RFP .- - Response | a8
1 nitial) o0 e

Neither party shall be liabte for any costs or damages resulting from its inability to perform any of its obligations under
the contract due to a natural disaster, or other similar event outside the control and not the fault of the affected party
(“Force Majeure Event™). A Force Majeure Event shall not constitule a breach of the contract. The party so affected
shall immediately give notice to the other party of the Force Majeure Event. The State may grant relief from
performance of the contract if the Contractor is prevented from performance by a Force Majeure Event. The burden
of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force Majeure
Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor disputes with
the impacted party’s own employees will not be considered a Force Majeure Event and will not suspend performance
requirements under the contract.

GG. LIQUIDATED DAMAGES

Accept ‘| Reject .| Reject & . Provide | NOTES/COMMENTS: . . =
(Initial) ] (Initial) | Alternative - within B L LS ST

s L RFP L Response
(initial) =

The Stale and the Contractor{s} agree that actual damages from a failure to perform certain requirements in any
contract(s) executed pursuant to this RFP are difficult to accurately estimate, that there has been a reasonable effort
by parties to fix the amount of compensation that is due under the contracts, and that it is possible fo identify an
amount of liquidated damages for the failure to perform those requirements that is proportionale to the actual
damages that the State would anticipate as a result of the failure.

In lieu of actual damages, the State and the Contractor shall agree o a schedule of fess for failure to perform certain
requirements in any conlract executed pursuant to this RFP. For clarification, these lquidated damages shall only
be enforceable by and paid to the State, and shall not be enforceable by or paid to any individual account holder or
participant hereunder.

The following is the required schedule of liquated damages in the form of fees for failure to perform certain
requirements.

Standard $ 500.00 per day
High $1,000.00 per day
Critical $2,500.00 per day

Liquidated damages may be charged by the State under this paragraph for each day or partial day the contractor fails
to perform or comply with certain requirements in the confract, other than failures caused by the Stale or
circumstances beyond the control of the contractor or their agents (natural disasters, etc.)

1. Unresolved requirements
a. All Standard and high category requirements will move to critical level of liquidated damages if
not resolved within 48 business hours after notification to the Contractor.
b. All critical category requirements will double in liquidated damages if not resolved within 24 hours
after notification to the Contractor.
2. individual Liability Travel Cards
a. Issuing cards:

Upon being notified by the Program Administrator that a card was not issued within five business
days of the program submitting the request, Contractor will pay to have the cards expedited to the
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employee. If the cards are not expediled to the employee wilhin two days afier the initial notice
by the State that the cards weare not issued, Contractor will pay liquidated damages.

Category: Standard

B, Failure to meet required Technical Requirements detailed in the RFP:
Upon being notified by a Program Administralor by email that the Contractor has failed to mest
mandatory Technical Requirements detailed in the RFP, the Contractor shall cure the situation
within one business day after notification or pay liquidated damages untit the Contractor is able to
meet the required Technical Requirements.

Category: Critical

HH. PAYMENT
Accept ‘| Reject | Reject & Provide | NOTES/COMMENTS: .. oo

(Initial)

(Initial) | Afternative ' within
| RFP.: " 'Response
(Initial) =~

The State or the University will not be responsible for any payments to the Contractor. The employee will be
perscnally liable for any and all charges incurred on their account. Employees must pay the entire balance due, as
shown on their monthly statement. Finance charges will not be assessed until 60 days past the due date.

INVOICES

(Initial)

L RFP ' R_espo_n_se

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

(Initial) | Alternative within

(Initial)

JJ.

Invoices for payments must be submitted by the Contractor to the employee requesting the services with sufficient
detait to support payment. The terms and conditions included in the Contractor's invoice shall be deemed to be solely
for the convenience of the parties.

RIGHT TO AUDIT

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
{Initial} | (Initial) | Alternative within BT .

RFP Response
{initial)

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and lo make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other} relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shall include, but not be limiled to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit slips; bank statements; journals; original estimates; eslimating work sheets; contract amendments and
change order filtes; back charge logs and supporting documentation; insurance documents; payroll documents;
timeshests; memoranda; and correspondence.

Individual Liability Travel Card Services Page 21 RFP# NST01201721




Contractor shall, at al! times during the term of this conlract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documenls and materials. The
Contractor shall al any time requesled by the State, whelher during or after completion of this contract and at
Confractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
at the Contractor’s office or place of business. In the event that no such location is available, then the financial records,
together with the supporting or underlying documents and records, shall be made available for audilt at a time and
location that is convenient for the State. Conliractor shall ensure the State has these rights with Contraclor’s assigns,
successors, and Subcontractors, and the obligations of these rights shall be explicitly included in any Subconiracts
or agreements formed between the Contractor and any Subcontractors to the extent that those Subcontracts or
agreements relate to fulfillment of the Conltracior’s obligations to the State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be bomne by
the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any nature)
by the Contractor to the State in excess of one-half of one percent (.5%) of the tota! contract billings, the Contractor
shall reimburse the Slate for the lotal costs of the audit. If the audit discovers substantive findings related {o fraud,
misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of audit. Any
adjustments andfor payments that must be made as a result of any such audit or inspection of the Contractor's
invoices andfor records shall be made within a reasonable amount of time (not to exceed 90 days) from presentation
of the State’s findings to Contractor.

KK. TAXES
Accept | Reject | Reject “&  Provide | NOTES/COMMENTS: - -
{Initial) " | (Initial) | Alternative “within | ~ocn so o
sl Bt RFPOC Response.
(Initial) o
The State is not required to pay taxes of any kind and assumes no such liability as a resuit of this solicitation. Any
properly tax payable on the Contractors equipment which may be installed in a state-owned facility is the
responsibility of the Contractor.
LL. INSPECTION AND APPROVAL
Accept | Reject | Reject ‘& Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative - within e T
T ~ .| RFP .- “'Response
(Initial)
Final inspection and approval of all work required under the contract shalt be performed by the designated State
officials. The State andfor its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the confract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner
that will not unreascnably delay work.
MM. CHANGES IN SCOPE/CHANGE ORDERS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial} | Alternative within
RFP Response
(Initial)
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The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The State may, at any lime work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantily of work, or
make such other changes as lhe State may find necessary or desirable. The Contractor shall not claim forfeilure of
contract by reasons of such changes by lhe State. Changes in work and the amount of compensation {o be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.

Correclions of any deliverable, service or performance of work required pursuant fo the contract shall not be deemed

a modification.
Changes or additions to the contract beyond the scope of the RFP are not permitled.

NN. SEVERABILITY

Accept | Reject | Reject & .‘Provide | NOTES/COMMENTS: il
(initial) -} (Initial) | Alternative ~within | i s
o o REP L Response
{Initiaf) R

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the vatidity of the remaining terms and conditions shall not be affected, and the rights and obligations of the
parties shall be construed and enforced as if the contract did not contain the particular provision held to be invalid.

00. CONFIDENTIALITY

Accept | Reject .| Reject & Provide | NOTES/COMMENTS:
{Initial) | (Initial) | Alternative . within B

| | RFP T Response
(Initial) S

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the Contractor
on behalf of the State shall be handled in accordance with federal and state law, and ethical standards. The
Contractor must ensure the confidentiality of such materials or information. Should said confidentiality be breached
by a Contractor; Contractor shall notify the State immediately of said breach and take immediate correclive action.

It ts incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i){1), which is made applicable to
Contractors by 5 U.S.C. 552a (m){1), provides that any officer or employee of a Contractor, who by virtue of hisfher
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, wilifully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

PP. PROPRIETARY INFORMATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial} | Alternative within
RFP Response
{Initial)

Individual Liability Travel Card Services Page 23 RFP# NST012017Z1



QaQ.

Data cantained in the proposal and all documentation provided therein, become the properiy of the State of Nebraska
and the data becomes public information upon opening the proposal. If the bidder wishes to have any information
withheld from the public, such information must fall within the definition of proprietary information contained within
Nebraska's public record statutes. AW proprietary information the bidder wishes the State to withhold must be
submilted in a sealed package, which is separate from the remainder of the proposai, and provide supporting
documents showing why such documents should be marked proprietary. The separate package must be
clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their entire Request for
Proposal as proprietary. Bidder's cost proposals may not be marked as proprietary informalion. Failure of the
bidder to follow the instructions for submitling proprietary and copyrighted information may resuit in the information
being viewed by other bidders and the public. Proprietary information is defined as trade secrets, academic and
scientific research work which is in progress and unpublished, and other information which if released would give
advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance
with Attorney General Opinions 92068 and 97033, bidders submitting information as proprietary may be required to
prove specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor(s) would receive. Although every effort will be made to withhold information that is properly
submitted as proprietary and meets the State's definition of proprietary information, the State is under no obligation
to maintain the confidentiality of proprietary information and accepts no liability for the release of such information.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

(Initial)

Accept | Reject | Reject & Provide | NOTES/COMMENTS: .= -

(Initial) | Alternative : within
o | RFPL U Response
(Initial)

RR.

By submission of this proposal, the bidder certifies, that it is the party making the foregoing proposal and that the
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corperafion; that the proposal is genuine and not collusive or sham; that the bidder has not directly
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone
shall refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any
overhead, profit, or cost element of the proposal price, or of that of any other bidder, or to secure any advantage
against the public body awarding the contract of anyone interested in the proposed contract; that all statements
contained in the proposal are frue; and further that the bidder has not, directly or indirectly, submitted the proposal
price or any breakdown thereof, or the confents thereof, or divulged information or data relative thereto, or paid, and
will not pay, any fee to any corporation, partnership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a collusive or sham proposal.

STATEMENT OF NON-COLLUSION

(Initial)

Accept | Reject | Reject & Provide | NOTES/COMMENTS:

{Initial) | Alternative within
RFP Response
(Initial)

The proposal shall be arrived at by the bidder independently and be submilied without collusion with, and without any
direct or indirect agreement, understanding or planned common course of action with, any person; firm; corporalion;
bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not collude with,
or attempt to coliude with, any stale officials, employees or agents; or evaluators or any person involved in this RFP.
The bidder shall not take any action in the restraint of free competition or designed to limit independent bidding or to
create an unfair advantage.

Shoutd it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose furlher administrative sanclions.
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§8.

ETHICS IN PUBLIC CONTRACTING

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) | Alternative . iwithin | . . . .
wood RFPCG - Response B PRI SRR

(nitial) o

TT.

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the receiving
person's vole, actions or judgment will be influenced thereby. No bidder shall give any item of value to any employee
of the State Purchasing Bureau or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to secure
the contract. It is the intent of this provision to assure that the prohibilion of state contact during the procurement
process is not subverted through the use of lobbyists, attorneys, political aclivists, or consultants. It is the intent of
the State that the process of evaluation of proposals and award of the contract be completed without externat
influence. Itis not the intent of this section to prohibit bidders from seeking prefessional advice, for example consulting
legal counsel, regarding terms and conditions of this Request for Proposal or the format or content of their proposal.
If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.

INDEMNIFICATION

Accept
(Initial)

Reject | Reject (& 'Provide | NOTES/COMMENTS: - -
{Initial) | Alternative within | .0

~ 2] RFP. . Response
{Initial) o

individua

1. GENERAL
The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elecled and appointed officials (“the indemnified parties”) from and against any
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.

2, INTELLECTUAL PROPERTY
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contracter or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent
may be withheld for any reason.

If a judgment or settiement is obtained or reascnably anticipated against the Slate’s use of any inteliectual
property for which the Contractor has indemnified the State, the Contracteor shall at the Contractor's sole
cost and expense promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitule that provides the State the same
functionality, At the Stale's election, the actual or anticipated judgment may be trealed as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.
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uu.

PERSONNEL
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parlies from and against
any claim with respect to wilhholding taxes, worker's compensation, employee benefits, or any other claim,

demand, liability, damage, or loss of any nature relating to any of the personnel provided by the
Contractor.

SELF-INSURANCE

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 81-8,306 for review by the State Claims Board. The State retains all rights and immunities
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts
(Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 ef seq. and under any other provisions of law
and accepts liability under this agreement to the extent provided by law.

ALL REMEDIES AT LAW

Nothing in this agreement shall be construed as an indemnification by one party of the other for liabilities of
a parly or third parties for properly loss or damage or death or personal injury arising out of and during the
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal
injury by a parly or its agents, employees, contractors or assigns or by third persons, arising out of and
during the performance of this lease shall be determined according to applicable law.

NEBRASKA TECHNOLOGY ACCESS STANDARDS

(Initial)

Accept | Reject

(Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

Contractor shall review the Nebraska Technology Access Standards, found at hitp:/nitc.nebraska.qov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's
performance, the State may create an amendment to the contract to request that contract comply with the changed
standard at a cost mutually acceptable to the parties.

VV. ANTITRUST
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States
and the antitrust laws of the State.
WW. DISASTER RECOVERY/BACK UP PLAN
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)
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The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to conlinue services
as specified under these specificalions in the event of a disaster.

XX. TIME IS OF THE ESSENCE

| (nittal) &

‘Accept | Reject | 'Reject - & Provide | NOTES/COMMENTS: = -
(Initia)) { (Initial) | Alternative . within
o U IRFP - Response

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.

YY. RECYCLING

Accept | Reject '} Reject - & _Provide
(Initial) | (Initial} § Alternative - within
s s | REPG G Response
{Initlal) o

NOTESICOMMENTS:

Preference will be given to items which are manufactured or produced from recycled material or which can be readily
reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,1569.

ZZ. DRUG POLICY

Accept | Reject | Reject - & . Provide
{Initial) .| (Initial) | Alternative . ‘within
s i) RFPOoD Response

(Initlal)

NOTES/COMMENTS: - .

Confracior certifies that it maintains a drug free work place environment to ensure worker safety and workplace
integrity. Contractor agrees to provide a copy of its drug free workplace poficy at any time upon request by the State,

AAA. EMPLOYEE WORK ELIGIBILITY STATUS

Accept | Reject | Reject & . Provide
({Initial} } (Initial) | Alternative within

| REP - .'Response
{Initial) o

NOTES/COMMENTS:

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program authorized by the lllegal
Immigration Reform and mmigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or
an equivalent federal program designated by the Uniled States Depariment of Homeland Security or other federal
agency authorized to verify the work eligibility status of an newly hired employee.
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BBB.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Cilizenship Attestation Form, available on the
Department of Administrative Services website at: hitp:/das.nebraska.gov/materiel/purchasing.html

The completed United States Attestation Form should be submitted with the Request for Proposal
response.

2, If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the

Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat. §4-108.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

CCC.

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from participating in
transactions (debarred). The Contractor also agrees to include the above requirements in any and all Subcontracts
into which it enters. The Contractor shall inmediately notify the Department if, during the term of this contract,
Contractor becomes debarred. The Department may immediately terminate this contract by providing Contractor
written notice if Contractor becomes debarred during the term of this contract.

Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of Nebraska,
Contractor must provide the contract number, along with an explanation of why the contract was terminated early.
Prior early termination may be cause for rejecting the proposal.

POLITICAL SUB-DIVISIONS

(Initial)

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:

(Initial) | Alternative within
RFP Response
(Initial)

Individua

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices charged
to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no circumstances
shall the State be contractually obligated or liable for any purchases by political sub-divisions or other public entities
not authorized by Neb. Rev. Stat. § 81-145, listed as “all officers of the state, departments, bureaus, boards,
commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.
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V.

PROJECT DESCRIPTION AND SCOPE OF WORK

The bidder must provide the following information in response to this Request for Proposal.

A.

PROJECT OVERVIEW

The Nebraska State Treasurer's office is requesting proposals for Individual Liability Travel Card services
on behalf of state agencies, the University of Nebraska, and the State College System, as well as any
other cities, counties, or governmental subdivisions located in the State of Nebraska that wish to
participate under the State’s contract. There are 93 counties and 530 cities in the State of Nebraska that
can use this contract. It will be the responsibility of the contractor to contact the cities, counties and other
non-state governmental subdivisions regarding the potential to participate under the contract. County
contact information can be found at www.nacone.org.

The State makes no representation that any State agency, municipality, county or other non-state
governmental subdivision will choose to engage these services as a result of this RFP. The combined
bidding of all services to State agencies eliminates the need for additional procurements by individual
State agencies. All figures listed in the RFP represent a historical count of transactions processed by the
State and the University of Nebraska under the current State contracts. These figures are not a guarantee
of future transaction counts. Figures are provided for the benefit of the bidders for the development of
their proposals.

PROJECT ENVIRONMENT

The Nebraska State Treasurer's office will be the point of contact for contract negotiations, renewals or questions
related to the contract. Department of Administrative Services (AS Accounting) shall coordinate services for all State
agencies except the University of Nebraska, which each campus shall have their own Program Administrator. Any
city, county, or subdivision would delegate their own point of contact.

PROJECT REQUIREMENTS ]

The awarded Contractor will issue Credit Cards to State and University employees that complete an application to
the Contractor.

BUSINESS REQUIREMENTS

1. All bidders are responsible to research Nebraska State Statutes for their legal responsibilities when doing
business with the State. A list of State Statutes is provided below and others are provided in this RFP, this
is not all inclusive to the legal requirements of the selected contractor.

Neb. Rev. Stat. §48-1122 — Prohibition of Discrimination

Neb. Rev. Stat. §73-205(3) — Technology Access Standards

Neb. Rev. Stat. §73-506(1) — The State cannot pay for deliverables not received
Neb. Rev. Stat. §73-506(2) — Service contracts with unspecified or unlimited duration
Neb. Rev. Stat. §81-2401 - §81-2408 State of Nebraska Prompt Payment Act

Alternative Terms and Conditions that are in violation of or conflict with this RFP, Nebraska State Statutes
or the Nebraska State Constitution will be rejected by the State.

2. The bidder must be a member of a branded national card company/association or an authorized card issuer
for a branded national card company/association.

The contractor may not sell or use any cardholder information, including names and addresses, for purposes
other than those agreed upon in writing with the State Treasurer's Office and the Program Administrators.
If any cardholder data is compromised, the contractor is required to immediately nofify the State Treasurer
and the Program Administrators.

3. The primary bidder must be a Financial Institution or owned by a financial institution pursuant to Neb. Rev.
Stat. §77-2387.
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E. FINANCIAL STABILITY

The contractor must have financial stability 1o do business with the Stale of Nebraska for the fength of the conlract.
Financial stability will he determined by the State Treasurer based on a totalily of the circumstances of the firm
including, but not limited to, total equily, equily as a percent of assets, cash flow, debt coverage rations, eamings,
analyst opinions, pending and potential lawsuits, regulatory actions taken or pending against the firm, compliance
with regulatory capital requirements, management stabilily and other information bearing on the question of whether
the firm is financially stable al the present time and can reasonably be expected to be financially stable through the
terms of the contract.

F. SCOPE OF WORK
The following information provides a description of the project and additional State agency and University specific
requirements. The narratives following are based on the use of the current services and are being provided to assist
bidders in preparing a quality response; they are not a guarantee of future volumes. Each bidder must respond to all
requirements and provide data detailing the ability to meet the requirements of the project and the specific
requirementis.

1. BASIC REQUIREMENTS
a. Each employee shall submit a contractor application o the contractor.
b. Contractor shall review the application and approve or deny the application based on the
employee’s ability to pay.
c. Applicant is liable for the amounts charged lo the Travel card. Neither the State nor the
University are financially responsible.
d. The card will list the State of Nebraska or the Universily of Nebraska, which will indicale to the

general public that the purchase is business related.

G. FUNCTIONAL REQUIREMENTS

Bidders must address the functional requirements in Form A2,

H. PROPOSED RESOLUTION
The State expects the selecied contractor to meet or exceed the levels of services currently provided. The contractor
will work with the employee, State and University staff to research and correct problems in a timely and professional
manner throughout the entire contract,

R PERFORM IMPLEMENTATION
Bidder must provide a detaited description of the implementation process, including a sample implementation timeline
giving estimated lengths of time.

The bidder must specify if an implementation team or manager will be assigned. The card program must not incur
any implementation or contract costs.

Contractor will be responsible to cooperate with the current contractor, the State and University during all phases of
the implementationftransition. And to communicate timely on any concerns regarding meeting the implementation
timeframes.

J. PROVIDE POST IMPLEMENTATION SUPPORT
Describe the resources used for post implementation, including services requested/required in the RFP scope of
work, technical support or on-site visits.

K. DELIVERABLES (REQUIRED)
The winning bidder shall provide documentation required to initiate all services listed in this RFP. Bidder agreements
shall be edited to include only the services requested in this RFP and not contain language conflicting with the RFP,
State law, and Section [t Terms and Conditions. This information can be included as a separate tab/section labeled
“Deliverables” along with the bidder's proposal. The bidder understands that alternative terms and conditions may
be rejected by the State.
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V. PROPOSAL INSTRUCTIONS

This section documents the mandatory requiremenls that must be met by bidders in preparing the Technical and Cost
Proposal. Bidders should identify the subdivisions of "Project Description and Scope of Work™ clearly in their proposals; failure
to do so may resull in disqualification. Failure to respond to a specific requirerent may be the basis for elimination {rom
consideration during lhe State's comparalive evaluation.

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost
Proposal are presented separalely in the following subdivisions, format and order:

A, PROPOSAL SUBMISSION

1.

REQUEST FOR PROPOSAL FORM

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance
with the provisions stated in this Request for Proposal, agrees to the Terms and Condilions stated in this
Request for Proposal unless otherwise agreed to, and ceriifies bidder maintains a drug free work place
environment.

The Request for Proposal for Contractual Services form must be signed in ink and returned by the stated
date and time in order to be considered for an award.

Further, Section ll. Terms and Conditions must be returned with the proposal responss.
FORM A.1 AND FINANCIAL STABILITY INFORMATION

The bidder is required to follow Nehraska State statute requirements; therefore, the bidder will answer the
three mandatory questions as found on Form A.1. Any “no” answer will eliminate the bidder from going to
the next phase of the evaluation process.

The contractor must have financlal stability o do business with the State of Nebraska for the length of the
confract. Financial stability will be determined by the State Treasurer based on a totality of the
circumstances of the firm including, but not limited to, total equity, equity as a percent of assets, cash flow,
debt coverage ratios, earmnings, analyst opinions, pending and potential lawsuits, regulatory actions taken
or pending against the firm, compliance with regulatory capilal requirements, management stabitity and
other information bearing on the question of whether the firm is financially stable at the present time and
can be reasonably expected to be financially stable through the term of the conlract.

The bidder must be a bank licensed to do business in the State of Nebraska and of approved standing and
responsibility pursuant to Neb. Rev. Stat. Section 77-2387(2). The bidder must provide financial
statements applicable to the firm. If publicly held, the bidder must provide a copy of the corporation's most
recent audited financial reports and statements, and the name, address, and telephone number of the
fiscally responsible representative of the bidder's financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held
corporation, or a description of the organization, including size, longevity, client base, areas of
specialization and expertise, and any other pertinent information, must be submitted in such a manner that
proposal evaluators may reasonably formulate a determination about the stability and financial strength of
the organization. Additionally, a non-publicly held firm must provide a banking reference.

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential
financial reversals, which might matertally affect the viability or stability of the organization, or state that no
such condition is known to exist.

CORPORATE OVERVIEW
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION
The bidder must provide the full company or corporate name, address of the company's
headquarters, entity organizafion (corporation, partnership, propristorship), state in which the
bidder is incorporated or otherwise organized to do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first
organized.
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b. CHANGE OF OWNERSHIP
If any change in ownership or control of the company is anticipated during the twelve (12) months
following the proposal due date, the bidder must describe the circumslances of such change and
indicate when the change will likely occur. Any change of ownership to an awarded vendor(s) will
require notification to the State.

The State may elect to use a third-party to conduct credit checks as part of the corporate
overview evaluation.

C. OFFICE LOCATION

The bidder's office location responsible for performance pursuant to an award of a contract with
the Slate of Nebraska must be identified.

d. RELATIONSHIPS WITH THE STATE
The bidder shall describe any dealings wilh the State over the previous five (5) years. If the
organization, its predecessor, or any party named in the bidder's proposal response has
contracted with the State, the bidder shali identify the contract number(s) andfor any other
information available to identify such contraci(s). If no such contracts exist, so declare.

e. BIDDER'S EMPLOYEE RELATIONS TO STATE
If any party named in the bidder's proposal response is or was an employee of the State within
the past twelve (12) months, identify the individual{s) by name, State agency with whom
employed, job title or positicn held with the State, and separation dale. if no such refaticnship
exists or has existed, so declare.

if any employee of any agency of the State of Nebraska is employed by the bidder oris a
Subcentractor to the bidder, as of the due date for proposal submission, identify all such persons
by name, position held with the bidder, and position held with the State (including job title and
agency). Describe the responsibilities of such persons within the proposing organization. If, after
review of this information by the State, it is determined that a conflict of interest exisls or may
exist, the bidder may be disqualified from further consideration in this proposal. If no such
relationship exists, so declare.

f. CONTRACT PERFORMANCE
If the bidder or any proposed Subcontractor has had a contract terminated for default during the
past five {5) years, all such instances must be described as required below. Termination for
default is defined as a notice to stop performance delivery due to the bidder's non-performance or
poor performance, and the issue was either not litigated due to inaclion on the part of the bidder
or litigated and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during
the past five (B} years, including the other party's name, address and telephone number. The
response to this section must present the bidder's position on the matter. The State will evaluate
the facts and will score the bidder's proposal accordingly. If no such termination for default has
been experienced by the bidder in the past five (5) years, so declare.

If at any time during the past five (5) years, the bidder has had a contract terminated for
convenience, non-performance, non-aliocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting party.

a. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE
The bidder shall provide a summary matrix listing the bidder's previous projects similar to this
Request for Proposal in size, scope and complexity. The State will use no more than three (3)
narrative project descriptions submitted by the bidder during its evaluation of the proposal.

The bidder must address the following:

I, Provide narrative descriplions to highlight the similarities between the bidder's
experience and this Request for Proposal. These descriptions must include:

a) The fime period of the project;
5] The scheduled and actual completion dates;
c) The Contractor's responsibiiities;
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d) For reference purposes, a customer name (including the name of a contacl
person, a current telephone number, a facsimile number, and e-mail address);
and

e) Each project description shall identify whether the work was performed as the
prime Contractor or as a Subcontractor. If a bidder performed as the prime
Contractor, the description must provide the originally scheduled completion date
and budget, as well as the actual {or currently planned) completion date and
actual (or currently planned) budget.

ii. Contractor and Subcontractor(s} experience musl be listed separately. Narrative
descriptions submitted for Subconiractors must be specifically identified as
Subconiractor projects.

iiif. If the work was performed as a Subcontractor, the narrative description shall identify the
same information as requested for the Contraclors above. In addilion, Subcontractors
shall identify what share of contract costs, project responsibilities, and time period were
performed as a Subcontractor.

h. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder must present a detailed description of its proposed approach to the management of
the project.

The bidder must identify the specific professionals who will work on the State's project if their
company is awarded the contract resulting from this Request for Proposal. The names and litles
of the team proposed for assignment to the State project shall be identified in full, with a
description of the team leadership, interface and support functions, and reporting relationships.
The primary work assigned to each person should also be identified.

The bidder shall provide resumes for all perscnnel proposed by the bidder to work on the project.
The State will consider the resumes, as a key indicator of the bidder's understanding of the skill
mixes required to carry out the requirements of the Request for Proposal in addition to assessing
the experience of specific individuals.

Resumes must not be longer than three {3) pages. Resumes shall include, at a minimum,
academic background and degrees, professional cerlifications, underslanding of the process, and
al least three (3} references {name, address, and telephone number) who can attest to the
competence and skill levet of the individual. Any changes in proposed personnel shall only be
implemented after written approval from the State.

i SUBCONTRACTORS
If the bidder intends to Subcontract any part of its performance hereunder, the bidder must
provide:

i Name, address, and telephone number of the Subcontractor{s);

ii. Specific tasks for each Subcontractor(s);

iitf. Percentage of performance hours intended for each Subcontract; and
iv. Total percentage of Subcontractor(s) performance hours.

4. TECHNICAL APPROACH
The technical approach section of the Technical Proposal must consist of the following subsections:

a. Understanding of the project requiremenits;
b. Proposed development approach;
c. Technical considerations; including Form A.2
d. Detailed project work plan; and
e. Deliverables and due dates.

B. REBATE PROPOSAL REQUIREMENTS

This section describes the requirements to be addressed by bidders in preparing the Rebate Proposal on Form A.3.
The bidder must submit the Rebate Proposal in a separate seclion as specified in the RFP from the Technical
Proposal section.

The bidder must submit a firm, percentage rebate based on the transaction purchases listed on Form A.4 and address
the following options:
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a. Yearly retail transaction rebate;
b. Frequency of rebale received;
¢.  Any additional oplions for rebates.

No fees are permitted in determining the amount of the rebate the State programs and other political subdivisions

may eam as a result of the use of the Individual Liabilily Travel Card Services under this contract. The Stale will not
accept any proposals for required minimum card spend, average card spend, or any other allernative provisions.
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Forim A

Bidder Contact Sheet

Request for Proposal Number NST012017244

The Bidder Contact Sheet should be completed and submitted with each response to this Request for Proposal. This is
intended to provide the State with information on the bidders name and address, and the specific person(s) who are
responsible for preparation of the bidder's response. Each bidder shall also designate a specific contact person who will be
responsible for responding to the State if any clarifications of the bidder's response should become necessary. This will also
be the person who the State contacts to set up a presentation/demonstration, if required.

Preparation of Response Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Gellular):

Fax Number:

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstralion, if required.

Communication with the State Contact information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mall Address:

Telephone Number (Cffice):

Telephone Number (Cellular):

Fax Number:
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Form B
Notification of Intent to Bid

Request for Proposal Number NST01201721

Bidder Name:

Bidder Address:

Contact Person;

E-mail Address:

Telephone Number:

Fax Number:

The “Notification of Intent to Bid” form should be submitted to the Nebraska State Treasurer's Office via e-mail

nst.rfp.questions@nebraska.gov, facsimile 402-471-4390, hand delivered or US Mail by the date shown in the Schedule of
Events.
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Exhibit 1

Below represents a historical count, and are not a guarantee of future transactions but are provided to benefit
the bidders in developing their proposal.

AGENCY 2012 2013 2014 2015 2016

UN of NE LINCOLN $436,855.50 $373,865.36 $337,974.62 $259,068.75 $222,011.51

UN OF NE OMAHA $88,632.16 $76,595.08 $66,449.14 $52,735.74 $42,558.43

UN OF NE KEARNEY $28,081.01 $26,621.11 $20,209.55 $21,919.57 $18,364.96

UN OF NE MEDICAL $254,887.33 $190,368.67 $132,193.69 $112,238.94 $120,442.02
CENTER

TOTALS $808,456.00 $667,450.22 $556,827.00 $445,963.00 $403,376.92
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ATTACHMENT A
FORMS
Request for Proposal Number #NST012017Z1

Bidders are required to complete all forms provided in this attachment.
Forms A.1 — A.4 are to be included as part of the Technical Approach.

Forms A.3 is to be submitted as the Rebate Proposal using Form A.4 to assist in the calculations.

Farm A.1: Mandatory Project Requirements
Form A.2: Technical Proposal Requirements
Form A.3: Rebate Proposal

Form A.4: Rebate Proposal Information
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FORM A.1
Mandatory Project Reguirements

Reguest for Proposal Number NST012017Z1

Please answer the following three mandatory questions with a check mark after the appropriate
response. Any “No” answer will eliminate the bidder from further evaluations.

Yes No Is the bidder a state or national bank licensed to do business in the State of
Nebraska and of approved standing and responsibility pursuant to Neb. Rev.
Stat. §77-2387(2)?

Yes No Bidder must be an authorized issuer of cards for the purposes detailed in this
RFP.
Yes No Bidder must have a minimum of five (5) years’ experience in providing

Individual Liability Travel Card Services to a program of similar size.
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FORM A.2

Technical Proposal Reguirements

1.1 Does the hidder understand cards issued under this program shall be individual pay
cards?
Yes No____

1.2 Does the bidder understand that Cardholders are individually liable for balances due
and management of their cards?
Yes_ No___

13 Does the bidder understand that the cardholder’s employer (neither the State or the
University) will ever be liable for the charges on the credit card?
Yes  No__

14 Can the bidder manage one program to allow the employee to use their card to get cash
at an ATM, while another program does not allow it?
Yes_  No__

1.5 Does the bidder agree that the credit card issued will be a branded card issued by a
national card company?
Yes_ No__
The bidder shall detaii the card branding and include a copy of the card design.

i6 Bidder agrees that their card program meets all federal, state and local laws as well as
regulations, rules and reguirements set forth by the card company/association and
overseeing industry.
Yes_ No__

1.7 Is the card that the bidder proposed accepted naticnwide?
Yes No__
If no, please explain where it is not accepted.

1.8 is the card accepied internationally?

Yes_  No___
If no, please explain where it is not accepted.
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i9

Does the card have CHIP capabilities?

Yes_ No___

1.10 Can the bidder block any merchant class codes as requested by the Program

Administrator?
Yes_ No__

1.11 Can the card be emhossed with the employee and the employer name?
Yes  No__

1.12 Can the bidder provide a toll-free customer service line to service Individual Liability
Travel cardholders?

Yes_  No_

1.13 Are the customer service lines available 24 hours a day, 365 days a year?
Yes_  No___

1.14 Bidders must detail the types of inquires handled by their customer service
representatives.

1.15 Customer Service Representatives shall be competent, qualified, trained, and able to
communicate effectively to accomplish the purposes of this Contract. The bidder shall
detail its Customer Service capabilities address each item identified above,

1.16 Is the bidder able to ship cards within five days of the employee’s approved application?
Yes_  No___

If no, please explain.
1.17 The bidder shall detail its process to replace a lost or stolen credit card.
1.18 The bidder shall detail the requirements of the cardholder in relaticn to this program,

available credit lines (depending on the contractor’s credit approval process),
cardholder terms and conditions, the card issuance and reissuance process. The bidder
shall include a sample cardholder enrollment form {application form), other cardholder
materials, and the card carrier accompanying the issued card in its RFP response.
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1.19 The bidder shall detail the statement options available to the cardholder. The bidder
shall provide a sample statement.

1.20 The bidder shall detail their process to convert current employees to the new credit
card, if needed,

1.21 Does the bidder agree no annual fee will be charged to the employee for their credit
card?
Yes  No__

1.22 Does the bidder agree that a 25 day grace period, after the due date with no interest

will be allowed for the employee? This would allow the employee time to submit their
expense report and the employer time to reimburse the employee.

Yes  No

1.23 Does the bidder agree that finance charges will be assessed in accordance with the
State of Nebraska Prompt Payment Act, Neb. Rev. Stat. §81-2401 through §81-24087

Yes _ No

1.24 If the employee leaves employment, the employee will be asked to return their card to
their employer. Does the bidder understand this requirement?

Yes_ _ No

1.25 Does the bidder agree that employees anticipate on spending at a minimum of $300
annually?

Yes No
If no, please explain.
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FORM A.3

Rebate Proposal

The bidder must submit a detailed Rebate Proposal based on the transaction count and sales listed on
Form A.4 and address the following options in their proposal:

a. Monthly retail transaction rebate ~ calculations should be done and amount listed on
Form A.4 for each month listed:

b. Frequency of rebate received: What options are available to receive the rebate?
¢.  Would the agency receive any rebhate for new cards issued?

d. Any additional options for rebates:
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FORM A.4

Rebate Proposal Information

Month Transaction Count Transaction Dollars Rehate
January 546 534,724
February 543 $48,031
March 677 $46,687
April 593 $45,523
May 505 $36,298
Total 2364 $211,255
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