STATE OF N EB RASKA SERVICE CONTRACT AMENDMENT

PAGE ORDER DATE
1of1 03/08/17
BUSINESS UNIT BUYER

12211800 WALTERS, JASON E CONTRACT NUMBER
VENDOR NUMBER: 552910 76031 O4
VENDOR ADDRESS:
U S BANK
MAIN OFFICE

233 S 13TH STREET
LINCOLN NE 68508-2017

THE CONTRACT PERIOD IS:
APRIL 01, 2017 THROUGH MARCH 21, 2023

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION:

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Unit of Unit Extended
Line Description Quantity Measure Price Price
1 FLEET CARD SERVICES 1.0000 $ 0.0000 0.00
NO COST TO THE STATE
Total Order 0.00

AGENCY SIGNATURE

R43500|NISH0002|NISH0001 20210628



STATE OF NEBRASKA servicE CONTRACT AWARD

PAGE ORDER DATE STATE TREASURER
10f 1 03/08/17 B
BUSINESS UNIT BUYER
12211800 WERTH, KENDRA K CONTRACT NUMBER
VENDOR NUMBER: 552910 76031 04
VENDOR ADDRESS:
U S BANK
MAIN OFFICE

233 S 13TH STREET
LINCOLN NE 68508-2017

AN AWARD HAS BEEN MADE TQ THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

PERIOD:
APRIL 01, 2017 THROUGH MARCH 31, 2022

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNIS:H THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD ,OF:-‘-TH|S CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

. L Lo " Extended
Line Description Quantity "' Measure Price Price
1 FLEET CARD SERVICES 100000 . $ 0.0000 0.00
NO COST TO THE STATE .
Total Order 0.00

AGENCY SIG URE

RA3500, % SKOD0[NISK00H1 20150701
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ADDENDUM ONE to Contract Award
Terms & Conditions
Contract 013017 C4 Fleet Fuel Card Services
Belween
The State of Nebraska and U.5. Bank National Association

The Following Terms and Conditions, Addendum One of the Contract 013017 04 have been reviewed and agreed
upon between U.S. Bank Nationaj Assoclation "Confracter” or "U.S. Bank™ and the State of Nebraska “State”. This
- addendum will become part of the contract far Fleet Fuel Card Services. This contract wili be issued for a period of five

(5) years effeclive April 1, 2017. The contract has the option to be renewed for two (2) additional one (i) years periods
as mutually agreed upon by all parties.

The terms and conditions of this Addendum shall supersede, prevail and govem in the case of any inconsistencies
wilh the Terms and Conditions indicated in Section Il of the Request for Proposal.

By signing this Addendum, the Coniractor guaraniees compliance with the provisions stated herein, agrees to the
terms and conditions and certifies Contractor maintains a drug fres work piace environment,

A GENERAL
The confract resulting frem this Request for Proposal shall incorporate the following documents:

1. Amendment to Conlract Award with the most recent dated amendment having the highest priority;
2. Contract Award and any attached Addenda;
a, - Addendum One — Terms and Condifions
b. Addendum Two — U.S, Bank Fleet Card Program Agreement;
3. The Reqtiest for Proposal form and the Contractor's Proposal signed in ink;
4. Amendments to RFP and any Questions and Answers; and
5 The original RFP document and any Addenda.

These documents constitule the entirety of the contract.

Unless otheniise specifically staled in a contract amendment, in case of any conflict between the
incorporated documents, the documents shalt govern in the following order of preference with number one
(1) receiving preference over all other documenis and with each lower numbered document having

.. preference over any higher numbered document: 1) Amendment to Contract Award with the most recent
dated amendment having the highest priority, 2) Confract Award and any attached Addenda, 3) the signed
Request for Proposal form and the Contractor's Proposal, 4) Amendments to RFP and any Questions and
Answers, 5) the original RFP document and any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resoclved
in accordance with the rules of condract interpretation as established In the State of Nebraska.

Once proposals are opened they become ihe properdy of the State of Nebraska and will not be returned,

IMPORTANT NOTICE: Pursuant to § 84-802, all State contracts in effect as of January 1, 2014 will be
posted fo a public website beginning July 1, 2014. Any non-proprietary, non-copyrighted information or
other information not specifically excluded by § 84-712.05 WILL BE POSTED FOR PUBLIC VIEWING.

Defined terms in any Addenda or the Coniract Award shall have the same meaning throughout the Contract.

B. AWARD

All purchases, leases, or contracts which are based-on compefitive proposals will be awarded accarding to
the provisions in ihe Request for Proposal. The State reserves the right to reject any or ali proposals, in
whole or in part, or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or
amend the Request for Proposal at any time. The State reserves the right fo waive any devialions or errors
that are not material, do not invalidate the [egitimacy of the proposal, and do not improve the bidders
competitive position. All awards will be made in a manner deemed in the best interest of the State. The
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Requesl for Proposal does not commil the State fo award a contract, If, in the opinion of the State, revisions
or amendments will raquire substantive changes in proposals, the dus date may be extended.

By submilling a proposal in response to this Request for Proposal, the bidder grants {o the Siate the right {o
contact or arrange a visit in person wilh any or all of the bidder's clients.

Once intent to award decision has been determined, it wili be posied to the Internet at:
hip:iireasurer.nebraska.govitin/ or hitp://das.nebraska.qovimateriel/purchasing.html.Grievance and protest
procedure is available on the Intemet at: :
hitp:iftreasurer.nebraska.govitm/. Any protests must be filed by a vendor within ten (10) business days after
the intent to award decision is posted to the Intemet.

c, COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding
civil rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibifs
Contractars of the State of Nebraska, and their Subcentractors, from discriminating against any empioyee or
applicant for employment, with respect to hire, tenure, terms, conditions, compensations, or privileges of
employment because of race, color, religion, sex, disabifity, mariial status, or national origin (Neb. Rev. Stat.
§§ 48-1101 to 48-1125). The Contracler guarantees compliance with the Nebraska Fair Employment
Practice Act, and breach of this provision shall be regarded as a material breach of contract. The Conlractor
shall insert a simitar provision in all new Subcontracts for services lo be covered by any contract resulting
from this Request for Proposal.

D. PERMITS, REGULATIONS, LAWS

The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of
the contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules,
orders, and regulations.

E. OWNERSHIP OF INFORMATION AND DATA

The Sfate of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information
and data developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full fegal right to the materials, supplies, equipment, and other
rights or titles (e.g. righfs {o licenses fransfer or assign deliverables) necessary to execute this contract. The
contract price shall, without exception, include compensation for all royalties and costs arising from patents,
trademarks, and copyrights that are in any way invoived in the contract. It shall be the responsibility of the
Confractor to pay far all royalties and costs, and the State must be heid harmiess from any such claims.

F. INSURANCE REQUIREMENTS

The Contractor shalt not commence wark under this contract until afl the insurance required hereunder has
been obtained and such ipsurance has been approved by the State, The Contractor shall maintain all
reguired insurance for the life of this contract and shall ensure that the Nebraska State Treasurer's Office
has the most current certificate of insurance throughout the life of this contract. If Contractor wilt be utilizing
any Subcontractors, the Confractor is responsible for obtaining the certificate(s) of insurance required herein
under from any and all Subcontractor {s). Confractor is also responsible for ensuring Subcontractor(s)
mainiain the insurance required until completion of the contract requirements, The Contractor shall not allow
any Subcontractor to commence work on any Subgontract until all similar insurance required of the
Subcontractor has been obtained and approved by the Coniractor. Approval of the insurance by the State
shall not limit, relieve, or decreass the liability of the Confractor hereunder.

if by the terms of any insurance a mandatory deductible is required, or if the Contraclor slects to Increase
the mandatory deductible amount, the Contractor shall he responsible for payment of the amount of the
deductible in the event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall -

the limis of recovery from the insurance be reduced below the limits required by this paragraph.
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1. WORKERS' COMPENSATION INSURANCE :
The Coniractor shall maintain during the life of this contract the stalulory Workers' Compensatiaon
and Employer's Liahility Insurance for all of the contactors' employees to be engaged in work on
the project under this confract and, in case any such work is sublet, the Contractar shail require the :
Subcontractor simitarly to provide Worker's Cempensation and Employer’s Liability Insurance for ali
of the Subcontractoer's employees fo be engaged in such work. This policy shall be written to meet
the statutory requirements for the siate in which the work is to be performed, including
Occupalional Disease. This policy shall include a waiver of subrogation in favor of the State. The
amounts of such insurance shall not be less than the limits stated hereinafier.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE
LIABILITY iNSURANCE
The Contractor maintain during lhe [ife of this coniract such Commercial General Liability Insurance
and Commercial Automobile Liability Insurance as shall protect Contracior and any Subconfractor
performing work covered by this contract from claims for damages for bodily injury, including death,
as well as from claims for property damage, which may arige from operations under this contract,
wihether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirecity employed by efther of them, and the amounts of such insurance shall not be less than
limits stated hereinafter.

The Commercial General Liability Insurance shall be wiitten on an occurrence basis, and provide
Premises/Operations, Producis/Completed Operations, Independent Contractors, Personal Injury
and Contractual Liability for personal and advertising injury coverage. The policy shall include the
State, and others as required by the coniract documents, as Addifonal Insuced(s). This policy shall
be primary, and any insurance or seff-insurance carried by the State shall be considered excess
and non-contrbutory, The Commercial Automobile Liability Insurance shall be written to cover all
Owned, Non-owned and Hired vehicles.

3 INSURANCE COVERAGE AMOUNTS REQUIRED
ICOMMERGIALGENERALLJABILITY
General Aggregate $2,000,000
Producis/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 per occurrence
Bodily Injury/Property Damage $1,000,000 per occurrence
Fire Damage : $50,000 any cone fire
Medical Payments $5,000 any one person
Damage fo Rented Premises $300,000 each occurrence
Contractual, for personal and advertising injury included
XCU Liability (Explosion, Collapse, and | Included
Underground Damage)
Independent Contraclors Included
Abuse & Molestation Included
I higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher
ifmit.
IWORKER'S!GOMPENSATION:
Employers Liability Limits $500K/3500K/$500K
Stafutory Limits- All States Statutory - State of Nebraska
USL&H Endorsement Statutory
Voluntary Compensation Statutory
‘COMMERCIAL"AUTOMOBILE LIABILT.

Bodily Injury/Properly Damage $1,000,000 combined single fimit
Inciude All Owned, Hired & Non-Owned | Included
Automobile liability

Maotor Carrier-Act Endorssment Where Applicable

UMBRELLUA/EXCESS LIABILITY:

Over Primary Insurance | $5,000,000

PROFESSIONALLIABILITY __ : 3 :
Professional liability (Medical Malpractice) Limite consistent with Nebraska Medical Malpractice
Qualification Under Nebraska Excess Fund Cap

All Other Professional Liability (Errors & [ $1,000,000 Per Claim / Aggregate
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| Omiissions) _ |
‘COMMERGIAL CRIME " SRR

Crime/Employee Dlshonesiy }ncluuing 3"1 i"ady $1;DOO,GOD
Fidelily

'CYBER'LIABILITY?

Breach of Privacy, Securlly Braach, Denfal of | $10,000,000 |
Senvice, Remediation, Fines and Penalties

‘SUBROGATION-WAIVER*

“Workers' Compensation policy hail ine md a

LIABILITY: WAIVER'

‘Commercial General Liability & Commercial Aulomobile Liability policies shall be primaty and any insurance
or self-insurance carried by the State shall be considered excess and non-contributory.”

4, EVIDENCE OF COVERAGE
The Contracior should fumish the State, with their proposal response, a certificate of insurance

coverage complying with the above requirements, which shall be submitted to the attention of the
Buyer,

Nebraska Siate Treasurer's Office
Stale Capitol Building; Suite 2005
P.O. Box 94788

Lincoln, NE 68509

Fax 402-471-4390

These certificates or the cover sheet shall reference the RFP number, and the certificates shall
include the name of the company, policy numbers, effective dates, dates of expiration, and
amounts and {ypes of coverage afforded. If the State is damaged by the failure of the Contractor to
maintain such insurance, then the Coniractor shall be responsible for all reasonable costs preperly
aftributable thereto.

Moiice of cancellation for the Commercial General Liability, Automobile Liability, and Workers
Compensation of any required insurance policies must be submitled to the Nebraska State
Treasurer's Office when issued and a new certificate of insurance shall be submitted immediately
to ensure no break in coverage.

G. COOPERATION WITH OTHER CONTRACTORS

The State may already have in place or choose fo award supplemenial contracts for work related to this
Reguest for Proposal, or any porlion thereof.

1. The State resarves the right to award the contract jointly between fwo or more potentiat
Contractors, if such an arrangerment is in the best interest of the Slate.
2. The Contractor shall agree to cooperate with such other Gontractors, and shall not commit or

permit any act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

It is agreed that nothing contained herein is intended or should be constiued in any manner as creating or
establishing the relationship of partners between the parties herefo. The Contractor represents that it has,
or will secure at Its own expense, alt parsonnel required to perform the services under the confract. The
Confractor's employees and other persons engaged in work or services raquired by the Contractor under the
conkract shall have no contractual relationship with the State; they shall not be considered employees of the
State.

All claims on behalf of any person arising out of employment or alleged employment {including without limit
claims of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility
of the State. The Confractor will ho!d the State harmless from any and all such claims, Such personnel or
ather persons shall not require nor be entiied to any compensation, rights, or benefits from the State
including without limit, fenure rights, medical and hospital care, sick and vacation leave, severance pay, or
refirement benefits.
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1 CONTRACTOR RESPONSIBILITY

The Contracior is sclely responsible for fulfiling the contract, with responsibility for all services offered and
products to be delivered as staled in the Request for Proposal, the Confraclor's proposal, and the resulling
confract. The Centractor shail be the sole point of contact regarding all confractual maiters.

If the Contractor intends to ulilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and
time allocation must be clearly dafined in the Contractor's proposal. The Contractor shall agree that it will
not utilize any Subcontractors nof specifically included in its proposal in the performoance of the contract
without first communicating in wiiting to the State of a subcontractor change and the State providing writlen
agreement which shall not be unreasonably withheld. Following execufion of the contrac, the Contractor
shall proceed diligenily with all services and shall perform such services with qualified personnel in
accardance with the confract.

J CONTRACTOR PERSONNEL

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or
new Subcontractors, and shall be fully qualified fo perform the work required herein, Personnel employed
by the Contraclor to fulfill the terms of the contract shall remain tnder the sole direction and control of the
Confractor. The Cantractor shall include a simitar provision in any new contract with any Subconiractor
selected 1o perform work on the project.

Personnel coeromitments made in the Contractor's proposal maybe changed without the prior written

approval of the Stale. Replacement of key personnel shall be with personnet of equal or greater abifily and
qualifications.

The Stale reserves the right to communicate their apprafsal of the performance of any Contfractor or
Subcontractor employee to the Gonfractor, The Contractor has the right to evaluate said appraisal and
reassign or remove the employee from the project, or other means as necessary.

In respect to its employees, the Confractar agrees to be responsible for the following:

1. Any and all employment taxes andfor other payrolt withholding;

2. Any and all vehicles used by the Contraclor's employees, including all insurance requnred by state
law;

3 . Damages incurred by Contractor's employees within the scope of their duties under the contract;

4, Maimaining workers’ compensation and health insurance and submitting any reports on such
fnsurance to the extent required by governing State law, and

8, Determining the hours fo be worked and the duties to be performed by the Contractor's employees.

K. CONTRACT CONFLICTS

Contractor shall insure that confracts or agreements with sub-contractors and agents, and ihe performance
of services in relation to this contract by sub-contractors and agents, does not conflict with this contract.

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION

The Contractor shall not, at any time, recruit or empioy any State employee or agent who has worked oh the
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or
project.

M. CONFLICT OF INTEREST

By submitting a proposal, bidder certifies that there does not now exist any relatfonship between the bidder
and any person ot entity which is or gives the appearance of a conflict of interest related to this Request for
Proposal or project,

The bidder cerifies that it shall not take any action or acquire any interest, either directly or indirectly, which
will conflict in any manner or degree with the performance of its services hereunder or which creates an
actual or appearance of confiict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.
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N. PROPOSAL PREPARATION COSTS

The Slaie shall not incur any liabilily for any costs incurred by bidders in replying 1o this Requesl for
_ Proposal, in the demonstrations andfor oral presentations, or in any other activily related to bidding on this
Request for Proposal.

Q. ERRORS AND OMISSIONS

Thé bidder shall not take advantage of any errors andlor omissions in this Reguest for Proposal or resuiting
condract. The bidder must promptly notify the State of any errors and/or omissions that are discovered.

P. ASSIGNMENT BY THE STATE

The State shall have the right to assign or fransfer the contract or any of ils interests herein to any agency,
board, commission, or pofitical subdivision of the State of Nebraska. There shall be no charge to the State
for any assignment hereunder.

Q. ASSIGNMENT BY THE CONTRACTOR

The Contractor may not assign, veluntarily or involuntarily, the contract or any of its rights or obligations
hereunder (including without limitation rights and duties of performance) to any third parly, without the prior
viritten consent of the State, which will not be unreasonably withheld.

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the Request for Proposal become a part of the lerms and conditions of the
contract resulting from this Request for Proposal. Any deviations from the Request for Proposal must be
clearly defined by the bidder in its proposaf and, if accepted by the State, will become part of the contract.
Any specifically defined deviations must not be in corflict with the basic nature of the Request for Proposal,
mandatory requirements, or applicable slate or federal laws or statutes. "Deviation”, for the purposes of this
RFP, means any proposed changes or alterations to either the confractual language or deliverables within
the scope of this RFP. The State discourages deviations and reserves the right to reject proposed
deviations. :

s. GOVERNING LAW

The coniraci shal} be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Reguest for Proposal or any resultant contract
shall be brought in the State of Nebraska administrative or judicial forums as defined by State law. The
Contractor must be in compliance with all Nebraska statutory and regulatory law.

T. ATTORNEY'S FEES

In the avent of any litigation, appeal, or other legal aclion 1o enforce any provision of the cantract, the
Contractor agrees to pay afl expenses of such aclion, as permitted by law, including attorney's fees and
costs, if the State is the prevailing party.
u. ADVERTISING

The Contractor agrees not to refer lo the contract award in advertising in such a manner as to state or imply
that the company or its services are endorsed or preferred by the State. News refeases pertaining te the
- project shall not be issued without prior written approval from the State.

V. STATE PROPERTY
The Centractor shall be responsible for the proper care and custody of any State-owned property which is
“furnished for the Coniractor's use during the performance of the confract. The Contraclor shall reimburse
the State for any loss or damage of such property; normal wear and tear is expected.

W. SITE RULES AND REGULATIONS
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The Condractor shall use ils best efforls to ensure that its employees, agents, and Subcontractors comply
vilh site rules and regulations while on State premises. If the Contractor must perform on-site work outside
of the daily operalional hours set forth by the State, it must make arrangements with the State o ensure
access to the facility and the equipment has been arranged. No additional payment will e made by the
Stale on the basis of lack of access, unless the State fails to provide access as agreed to belween the Stale
and the Confraclor.

X NOTIFICATION

During the bid process, all communication between the State and a bidder shall be between the bidder’s
representative clearly noted in its proposal and the buyer noled in Section il. A, Procuring Office and
Contact Person, of this RFP. Afler the award of the contract, all notices under the coniract shall be deemed
duly given upon delivery to the following addresses, in person, or upon delivery by U.S. Mail, facsimile, ar e-
mail. Each bidder should provide in its proposal the name, {itte, and complete address of its designee to
receive notices.

To U.S. Bank at: U.S. Bank National Association, 901 Marquette Avenue, EP-MN-A17S, Minneapolis,
MN 55402, Attn: CPS Conftract Services

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall
be in vaiting and shall be deemed to have been given if delivered personally or mailed, by U.S.
Mail, postage prepaid, relurn receipt requested, to the pariies at their respective addresses sat
forth above, or at such other addresses as may be specified in writing by either of the paities. All
natices, requests, or communications shall be deemed effective upon personal delivery or three (3)
calendar days following deposit in the mail.

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Confraclor shall immediately give notice thereof in writing to
the State reciting all relevant information with respect thereto. Such nofice shall not in any way
constitute a basis for an extension of the delivery schedule or be construed as a waiver by the
State of any of its rights or remedies to which it is entitled by law or equity or pursuant to the
provisions of the contract. Failure to give such notice, however, may be grounds for denial of any
request for an exiension of the delivery schedule because of such delay.

Either party may change its address for notificaion purposes by giving notice of the change, and setting
forth the new address and an effective date.

For the durafion of the contract, all communication between Contractor and the State regarding the contract
shall take place betwean the Contractor and individuals specified by the Stafe in wiiting. Communication
about the contract between Contractor and individuals not designated as points of contact by the State is
strictly forbidden.

Y. EARLY TERMINATION
The contract may be terminated as follows;
1. The State and the Contractor, by mutual written agreement, may terminate the contract as follows:

a. The State and the Confractor, by mutual written agreement, may ferminate the contract at
any time upon 80-day notice to the ofher parly. Such termination shall not relieve the
contractor or warranty or other service obligations incurred under the terms of the
contract. [n the event of canceltation, the contractor shall be entitled to payment of alt
charges incurred, All Fleet Cards and related accounts are canceled effective upon
termination of this Fieet Card Contract.

2. Either party may terminate this Fleet Card Contract immediately, by written nofice of such
termination to the olher Parly, upon any one or more the following events:

a. Dissolufion or liquidation of the other Party;

b. Insolvency of the ofher Party, the filing of a bankrupley or insolvency proceedlng, the
appointment of a receiver or trustee for benefit of creditors, ar the other Party enters Into
an arrangement with its creditors; or
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€. Any malerial an adverse change in the financial condition of the olher Party.

3. The Sfale may terminate the confract immediately for the following reasons:

a. If directed to do so by statule;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its
inabifity to pay debis as they mafure, or has ceased operating in the normal course of
business;

c. A trustee or receiver of the Contracter or of any substantial part of the Contractor's assets
has been appointed by a court;

d. Fraud, misappropriation, embezzlerment, malfeasance, misfeasance, or illegal conduct

periaining to performance under the coniract by its CGontractor, its employees, officers,
directors, or shareholders;

e. An Involuntary proceeding has bean commenced by any party against the Contractor
under any one of the chapters of Title 11 of the United States Code and (i) the proceeding
has been pending for at least sixly (60} calendar days; or {ji) the Contractor has
consented, either expressly or by operation of law, {o the entry of an order for reliaf; or (jii)
the Contractor has been decreed or adjudged a deblor;

f. A voluntary petition has been filed by the Contractor under any of the chapters of Title 11
of the United Staies Code;

g. Contractor intenticnally discloses confident{al information;

h. Contractor has or announces it will discontinue support of the delivarable;

i. Second or subsequent documented *vender performance report” form deemed
unacceptable by the Agency; or

j Contractor engaged in collusion or actions which could have provided Gontractor an unfair
advantage in obtaining this contract.

4. The Contracior may terminate the contract immediately for the following reasons:

a. Contractor may {erminate this Contract immediately upon notice to the State for one or
more of me folfowing events:

i State's failure to comply with Section X.A of Addendum 2 to the Contract; or

ii.  U.S.Bank's reasonable determination that provision of services under the
Contract, in U.S. Bank's sole discrelion, Is counter to any new or amended law,
regulation, regulatory interpretation or anticipated regulatory interpretation oy any
enforcement of new or amended [aw, regulation, regulatory interpretation, or
anticipated regulatory interpretation.

by. Contractor may terminale this Fleet Card Contract immediately upon written nofice to the
State, if thera has been no aclivity on Accounts within six months of the Effective Date of
this Fleet Card Contract or for any six month period after the Effective Date of the Fleet
Card Confract.

5. Either Parly may terminate the Confract, in whole or in par, if the other Parly fails fo perform its
obligations under the Contract in a timely and proper manner. The non-breaching Patly may, by
providing a written nofice of default to the breaching Party, allow the breaching Party to cure a
failure of breach of contract within a period of ninety {80) calendar days (or lenger at non-breaching
Parly's discretion considering the gravity and nature of the default). Sald notice shall be delivered
by Ceriified Mail, Return Receipt Requested, or in person with proof of delivery, Alfowing the
breaching Parly time to cure a failure or breach of contract does not waive the non-breaching
Pariy's right to immediately terminate the confract for the same or different contract breach which
may occur al a different ime.  In case of breach by the Contractor, the State may contract the
service from other sources.

6. Contractor may suspend services and obligations under this Flest Card Contract to the State in the
event that: () State has breached any term of the Fleet Card Contract; (i) the amount due from the
State, as the result of charges, purchases, Finance Charges and other such charges, in the
aggregate, exceeds the credit [imit established pursuant to Section IX; or (fii) any portion of the
New Balance shown on a Statement is not received by Confracior within 90 days after the Due
Date on the same Statement. :
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7. Upon termination of this Contract, State shall destroy all Fleet Cards. The State will be liable for all
purchases, fees, Finance Chatges and other Charges incurred or arising by virlue of the use of a
Fleet Card prior to the termination date.

8. The obligation of the Slate o make payments as herein set forth continues until fully performed.
Any rights and remedies the State or Contractor may have with respect (o each other arising out of

either Party's performance of services or obligations hereunder survive the expiration or termination
of this Contract.

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

The State may terminate the contract, in whole or in par, in the event funding is no longer available. The
State's ability to pay amounts due for fiscal years following the current fiscal year is coningent upon
legislative appropriation of funds for the contract. Should said funds not be appropriated, the State may
terminate the contract. The State will give the Confractor written notice thirty (30) calendar days prior to the
effeclive date of any terminalion. Al obligations of the State to make payments afler the termination date
will cease, aside from those preexisting obligatiens to pay for services rendered or charges made, which will
be considered the responsibility of the State fo pay until all outstanding debts are satisfied, and all interest of
the State in any related eguipment will terminate. The Contracter shall be entitled to receive just and
equitable compensation for any authorized work which has been safisfactorily completed as of the
termination date. 1n ne event shall the Contractor be paid for a loss of anficipated profit.

AA, ASSURANCES BEFORE BREACH

if any document or deliverable required pursuant fo the contract does not fulfill the requirements of the
Request for Proposaliresulting contract, upon written notice from the State, the Conlractor shall deliver
assurances in the form of additional Contractor resources at no addificnal cost to the project in order to
complete the deliverable, and to ensure that other project schedules will nol be adversely affecled.

BB. ADNINISTRATION — CONTRACT TERMINATION

Contfractor must provide confirmation that in the event of conifract termination, all records that are the
property of {he State will be returned to the State within thirty (30) calendar days. Nofwithstanding the
ahove, Coniractor may retain one copy of any information as required to comply with applicable work
product documentation standards or as are automatically retained in the course of Confracior's routine back
up procedures.

GC. PERFORMANGCE BOND

The selected Contractor vill be required fo supply a cashier's check or a bond execuled by a corporation
authorized to coniract surely in the State of Nebraska, payahle {0 the State of Nebraska, which shall be valid
for the life of the confract to include any renewal and/or extension periods. The ameunt of the cashier's
check or bond wilt an established dollar amount of $50,000. The check or bond will guarantes that the
selected Contractor will faithfully perferm all requirements, ferms and conditions of the contract. |f the
sefected Coniractor chooses to provide a cashier's check, the check must show an expiration date on the
check. Cashier's checks will onfy be allowed for confracts for three (3) years or less, including all renewal
options, Faliure to comply shall be grounds for forfeiture of the check or bond as liquidated damages.
Amount of forfeiture will be determined by the agency based on loss to the State. The bond or cashier's
check will be returned when the service has been satisfactorily compleied as solely determined by the State,
aftet termination or expiration of the coniract.

DD. LIQUIDATED DAMAGES

The State and the Contractor(s) agree that actual damages from a failure o perform certain requirements in
any contract(s) executed pursuant 1o this RFP are difficult lo accuralely estimate, that there has been a
reasonable effort by parties to fix the amount of compensation that is due under the contracts, and that it is
possible to identify an amount of liquidated damages for the failure to perform those requirements that is
propottionate to the actual damageés that the State would anticipate as a result of the failure.

In lieu of actual damages, the State and the Contractor(s) shall agree to a schedule of fees for failure to
perform certain requirements in any contract(s) execuied pursuant to this RFP.
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Any and all llguldated damages assessed shall be capped cumulatively at one hundred fifty
fthousand .5, Dollars ($150,000.00).

The following is the required schedule of liquidated datnages in the form of fees for failure fo
perform certain requirements.

The fees are cafegorized as fallows:

Standard $ 500 per day
High -$1,500 per day
Critical $3,000 per day

Liguidated damages may be charged by the Stafe under this paragraph for each day or partial day the
Contractor(s) has failed fo perform or comply with certain requirements in the confract(s), other than failures
caused by the State or circumstances beyond the control of the Contractor(s) or their agents {(example:
natural disasters).

1. Unresclved requirements:
a. All standard and high category reguirements will move to critical tevel of liquidated
damages if not resotved within 48 business hours after notification to the Contractor.
b. All critical category requirements will double in liquidated damages if not resoived with 24
hours after notification to the Contractor.
2. Fleet Fuel Card Services
a. [ssuing cards:

Lipon being notified by the Program Administrator that a card or batch of cards was not
issued within five business days of the program submitting the request, Contractor will pay
to have the cards expedited to the agency. [ the cards are not expedited to the agency
within two days after the Initial notice by the State that the cards were not issued,
Contractor will pay liquidated damages.

Calegory: Standard

b. Required Electronic Data File Transfer:
Upon being notified by a Program Adminisirator thai the program was nol able fo
download/relrievefreceive any card program transaction file, the confractor will either
resolve the sitaation within 24 hours (excluding weekends or holidays) after nofification or
pay liquidated damages.

Category: High

c. Transaction Authorization:
Upon heing nolified by a Program Adminisirator that a cardholder was not able to receive
an authorzation for a transaction due o contractor system failure, the Contractor wilk
either resolve the situation within 2 hours after notification so the cardholder may use their
card for purchases and transactions are authorized or pay liquidated damages.

Category: Critical

NOTWITHSTANDING THE FOREGOING, NEITHER STATE NOR U.S. BANK, NOR ANY PARTY'S
AFFILIATES, REPRESENTATIVES, OR ASSIGNS ARE IN ANY EVENT LIABLE TO THE OTHER PARTY
FOR ANY CONSEQUENTIAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES OF ANY NATURE
{INCLUDING LOST PROFITS) EVEN IF SUCH PARTY HAD BEEN NOTIFIED OF THEIR FOSSIBLE
EXISTENCE.
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EE. FORCE MAJEURE

Neither party shall be liable for any costs or damages vesuiting from ils inability to perfora any of ils
obligations under the contracl due to a natural disaster, or other similar event outside the control and not the
fault of the affected parly ("Force Majeure Event”). A Force Majeura Event shall not constitute a breach of
{he contract. The party so affected shall immediately give nofice to the other party of the Foree Majeure
Event. The State may grant relief from performance of the contract if the Confractor is prevented from
performance by a Foree Majeure Event. The burden of proof for the need for such relief shall rest upon the
Contraclor. To obtain release based on a Force Majeure Event, the Contractor shall file a written request for
such reflef with the Nebraska State Treasuret's Office. Labor disputes with the impacted parly’s own
employees will not be considered a Force Majeure Event and will not suspend performance requirements
under the confract.

FF. PROHIBITION AGAINST ADVANCE PAYMENT

Payments shall not be made until contractual dellverable(s) are received and accepted by ihe State.

GG. PAYMENT

State wilf render payment to Contractor when the terms and condifions of the contract and specifications
have been safisfactorily completed on the part of the Conlractor as solely determined by the State. Payment
will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See
Meb. Rev. Staf. §81-2401 through 81-2408). The Stale may require the Contractar to accept payment by
electronic means such as ACH deposit. In no event shail the State be responsible or liable to pay for any
services provided by the Contractor prier to the Effeclive Date, and the Contracler hereby waives any claim
or cause of action for any such services.

HH. INVOICES

invoices for payments musi be submitted elecironically by the Confracter 1o the agency requesting the
services with sufficient detail to support payment. The lerms and conditions included in the Contraclor's
invoice shall be desmed fo be solely for the convenience of the parties. No ferms or conditions of any such
invoice shall be binding Upon the State, and no action by the State, including without limitation the payment
of any such invoice in whole or in part, shall be construed as binding or estopping the State with respect to
any such ferm or candition, unless the invoice term or condition has been previously agread to by the State
as an amendment to the contract.

1. RIGHT TO AUDIT

Contractor shall establish and maintain a reasonable accounting system that enables the Siate to readily
audit contract. The State and ifs authorized representatives shafl have the right lo audit, to examine, and to
make copies of or extracts from all financial and related records (in whatever form they may be kept,
wiethor written, electronic, or other) relating to or pertaining to this contract kept by or under the centrol of
the Contractor, including, but not limited to those kept by the Contracior, #ts employees, agents, assigns,
successors, and Subcontractors. Such records shall include, but not be limited to, accourting records,
written palicies and procadures; all paid vouchers including those for out-of-pocket expenses; other
reimbursement supported by invoices; ledgers; cancelled checks; deposit slips; bank statements; original
estimates; estimating work sheets; contract amendments back charge logs and supporting documentation;
insurance documents memoranda; and cerrespondence,

Contractor shall, at alt fimes during the term of this contract and for a period of five (5) years after the
completion of this confract, maintain stich records at the Contractor's own expense, together with such
supporting or underlying documents and materials. The Contractor shalt at any time requested by the State,
but no more than annually, whether during or after completion of this contract make such records available
for inspection and audit {including copies and extracts of records as required) by the State. Such records
shall be made available to the State during normal business hours at a mulually agreed to their party
Jocation. Contractor shall ensure the State has these rights with Contractor's assigns, and successors.

Costs of any audits condicfed under the authority of this right to audit and not addressed elsewhere will be
baome by the State.
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JJ. TAXES

The State is not required 1o pay laxes of any kind and assumes no such liability as a result of this
solicitation.  Any properly tax payable on the Confraclor's equiptnent which may be installed in a state-
owned facilily is the respansibility of the Contracior.

KK. SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in
conflict with any [aw, the validity of the remaining terms and conditions shall not be affected, and the rights
and obligations of the pariies shall be constiued and enforced as if the contract did not contain the pariicular
provision held to be invalid.

LL. CONFIDENTIALITY

Al matertals and information provided by the State or acquired by the Contracior on behalf of the State shall
ba regarded as confidential information. All materials and information provided by the State or acquired by
the Contractor on behalf of the State shall be handled in accordance with federal and state taw, and ethical
standards. The Contractor must ensure the confidentiality of such materials or information. Should said
confidentiality be breached by a Contractor; Contractor shall notify the State immediately of said breach and
take immediate correciive action.

[t is incumbent upon the Coniraclor fo inform its officers and employees of the penaliies {or improper
disclosure imposed by the Privacy Act of 1974, 5 U.S.C, §562a, Specifically, 5 U.S.C, 652a (i){1), which is
made applicable to Contractors by & U.S.C. 552a (m)(1), provides that any officer or employee of a
Contractor, who by virtue of histher employment or official position has possession of or access o agency
records which contain individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established thereunder, and who knowing that disclosure of the specific material
is prohibited, wilifully discloses the material in any manner to any person or agency not entitled to receive if,
shall be guiity of a misdemeanor and fined not more than $5,600.

ML PROPRIETARY INFORMATION

Data contained in the proposal and all decumeniation provided therein, become the property of the State of
Nebraska and the data becomes pubtic information upon opening the proposal. If the bidder wishes to have
aty information withheld from the public, such information must fall within the definition of proprictary
information contained within Nebraska's public record statutes. Al proprietary information the bidder
wishes the State fo withhold must be submifted in a sealed package, which is separate from the
remainder of the proposal, and provide supporting documents showing why such documents
should be marked proprietary. The separate package must be clearly marked PROPRIETARY on the
outside of the package. Bidders may nof mark their entire Request for Proposal as proprietary.
Bidder's rebate proposals may not be marked as propriefary information. Fatlure of the bidder to follow the
instructions for submitting proprietary and copyrighted information may result in the information being viewed
by other bidders and the public. Proprietary information is defined as trade secrets, academic and scientific
research work which is in progress and unpublished, and other information which if released would give
advantage to business compelitors and serve no public pipose (see Neb. Rev. Stat. § 84-712.05(3)). In
accordance with Attorney General Opinions 92068 and 97033, biddars submitting information as proprietary
may be required to prove specific, named competitor{s) who would be advantaged by release of the
information and the specific advantage the compefitor(s) would receive. Although every effort will be made
fo withhold information that is propery submitied as propretary and meels the State's definition of
proprietary information, the State is under no obligation to maintain the confidentiafity of proprietary
infermation and accepts no liability for the refease of such information.

NN. CERTIFICATION OF [NDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

By submission of this proposal, the bidder certifies, that it is the party making the foregoing proposal and
that the proposal is not made in the interest of, or on behalf of, any undisclosed person, parnership,
company, association, organization, or corporation; that the proposal is genuine and not collusive or shamy,
that the bidder has not directly or indirectly induced or solicited any other bidder to put in a false or sham
proposal, and has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or
anyone else to put in a sham proposal, or that anyone shall refrain from bidding; that the bidder has not in
any manner, directly or indirectly, sought by agreement, communication, or conference with anyone to fix the
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proposal price of the hidder or any other bidder, or to fix any ovethead, profit, or cost element of (he
proposal price, or of thal of any other bldder, or to secure any advantage against the public body awarding
the conlract of anyone inleresfed in the proposed contract; that all statements contained in the proposal are
true; and further that the bidder has not, directly or indirectly, submitted the proposal price or any breakdeown
thereof, or the contents thereof, or divulged information or data relalive thereto, or paid, and will not pay, any
fee to any corporation, partnership, company associalion, organization, proposal depository, or to any
member or agent thereof {0 affectuate a collusive or sham proposal.

00. STATEMENT OF NON-COLLUSION

The proposal shalt be arrived at by the bidder independenlly and be submitted without collusion with, and
without eny direct or indirect agreement, understanding or planned common course of action with, any
persen; firm; corporation; bidder; Contraclor of materials, supplies, equipment or services described in this
RFE. Bidder shall not collude with, or attempt o collude with, any state officials, employees or agents; or
evaluators or any person involved in this RFP. The bidder shall not take any action in the restraint of free
competition or designed to limit independent bidding or to create an unfair advaniage.

Should it be determined that collusicn occurred, the State reserves the right to reject a bid or terminate the
contract and impose further administrative sancfions.

PP. ETHICS IN PUBLIC CONTRACTING

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift,
gratuity, or anything of value to any State officer, legislator, employee or evaluator based on the
understanding that the receiving person's vote, actions or judgment will be influenced thereby. No bidder
shall give any item of vaiue to any employee of the Nebraska State Treasurer's Office or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, afterneys, political activists, or consulfants
{o secure the contract. |t is the infent of this provision to assure that the prohibition of state contact during
the procurement process is not subverted through the use of Jabbyists, attarneys, political activists, or
consultants. it Is the intent of the State that the process of evaluation of propesals and award of the contract
be completed without external influence. 1t is not the infent of this saction 1o prohibit bidders from seeking
professicnal advice, for example consulting legal counsel, regarding terms and conditions of this Request for
Proposal or the format or content of their proposal.

if the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit
the. contract if awarded to them or be disqualified from the selection process.

QQ. INDEMNIFICATION

1. GENERAL
The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials ("the indemnified parties™) from and
against any and all claims, liens, demands, damages, liability, actions, causes of action, losses,
judgments, costs, and expenses of every nalure, including investigation costs and expenses,
settlement costs, and attorney fees and expenses (“the claims”}, sustained or asserted against the
State, arlsing out of, resulting from, or aitributable to the wiliful misconduct, negligence, error, or
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and
agents, except to the extent such Contractor abilily is attenuated by any action of the State which
directly and proximately contributed to the claims.

2. INTELLECTUAL PROPERTY
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such cfaims arise out of,
result from, or are attributable to, the actual or alleged infringement or misappropriation of any
patent, copyright, frade secret, trademark, or confidential information of any third party by the
Contractor or its employees, Subcontraclors, consultants, representatives, and agents; provided,
however, the Stale gives the Contraclor prampt notice in writing of the claim. The Contracior may
nof seitle any infringement claim that will affect the State’s use of the Licensed Software without the
State's prior witten consent, which consent may be withheld for any reason,
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if a judgment or settlemeni is ablained or reasonably anticipated against the Stale's use of any
inteflectual propary for which the Conlractor has indemnified the State, the Ceontractor shalf at tha
Contraclor's sole cost and expense promptly modify the item or ifems which were delermined io be
infringing, acquire a license or licenses on the Stale’s behalf to provida the necessary rights to the
State to eliminate {he infringement, or provide the Stale with a non-infringing substitute that '
provides the State the same funclionality. At the State’s election, the actuat or anticipated
judgment may be treated as a breach of warranty by the Contractor, and the State may receive the
remedles provided under this RFP.

3 PERSONNEL
The Contracior shall, at its expense, indermnify and hold hamless the indemnified parties from and
against any claim with respect to withholding taxes, worker's compensation, employee henefits, or

any other claim, demand, lability, darmage, or luss of any nature relating to any of the personnel
provided by the Contractor.

4. SELF-INSURANCE
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage
pursuant to Neb, Rev. Stat. § 81-8,239.01 (Reissue 2008). if there is a presumed loss under the
provisions of this agreament, Coniractor may file a claim with the Offics of Risk Management
pursuant to Neh. Rev. Stat. §§ 81-8,828 —~ 81-8,306 for review by the State Claims Board. The
State retains all rights and immunities under the State Miscelianeous (Section 81-8,294), Tort
(Section 81-8,209), and Coniract Claim Acts (Section 81-8,302), as outlined In Neb. Rev. Stat. §
81-8,209 ef seq. and under any other provisions of law and accepts ltability under this agreement to
the extent provided by law.

RR. NEBRASKA TECHNOLOGY ACCESS STANDARDS

Contractor is currently NIST and PC1 DSS compliant and can provide a SOC 1 report upon State's request.
Contractor vilt also provide a SOC 2 report upon Stale's request once il is available. Contractor reviewed
the Nebraska Technology Access Slandards, found at hifpu/initc.nebraska.gov/standards/2-201.himl, and as
of the dafe of signing the confract ensures that products andfor services provided under the contract are in
compliance. In the event such standards change during the Gontractor's performance, ihe State may create
an amendment to the contract to request that contract comply with the changed standard at a cost mutually
acceptable fo the pariies. .

88, ANTITRUST

The Contractor hereby assigns lo the State any and all claims for overcharges as to goods andfor services
provided in connection with this confract resulting from antitrust violations which arise under antitrust laws of
the United States and the anfitust laws of the State.

TT. DISASTER RECOVERY/BACK UP PLAN

The Contractor shall have a disaster recovery and back-up plan, which includes, but is not {imited to
equipment, personnel, facilities, and {ransportation, in order {o continue services as specified under these
specifications in the event of a disaster.

uu. TIME IS OF THE ESSENCE

Time is of the essence in this contract. The acceptanca of late performance with or without objection or
reservation by the State shall not walve any rights of the State nor constitute a walver of the requirement of
timely performance of any obligations on the part of the Gontractor remaining 1o be performed.

vV, RECYCLING

Preference will be given to items which are manufactured or produced from recycled materal or which can
be readily reused or recycled after their normal use as per Neb. Rev, Stat. § 81-15,159,

WW. DRUG POLICY

Gontractor cerifies that it maintains a drug free work place environment to ensure worker safely and
workplace integrity,. State may access a copy of Contractor's Code of Ethics and Business Conduct,
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htps e usbank.com/cgi_wicin/about/ethics/index.cfm.
XX. EMPLOYEE WORK ELIGIBILITY STATUS

The Coniractor is required and hereby agrees to use a federal immigration verification system to determine
the wark eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means lhe electronic verification of the work authorization program
autheorized by the [llegal Immigration Reform and lmmigrant Responsibility Act of 1996, 8 U.5.C. 13243,
known as the E-Verify Program, or an equivalent federal program designated by the United States
Depariment of Homaland Security or other fedesal agency authorized to verify the work ellgibility status of an
newly hired employee,

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United Stafes Citizenship Attestation Form, available on the
Department of Administrative Services website at: hitp://das.nebraska.govimateriel/purchasing. htmd

The completed United States Attestaticn Form should be submitted with the Request for Proposal
response.

2, If the Contractor indicates on such attestation form that he or she is a qualified alien, the Conlractor
agraes to provide the US Citizenship and Immigeaticn Services documentalion required to verify
the Contractor's tawful presence in the United States using the Systematic Alien Verification for
Entitternents (SAVE) Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and
the Contractor may be disqualified or the contract terminated if such lawful presence cannot be
verified as required by Neb. Rev. Stat. §4-108.

YY. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

The Confractor, by signature o this RFP, certifies that the Contractor is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency
from participating in transactions (debarred). The Contractor also agrees to include the above reguirements
ln any and all new Subcontracts into which it enters. The Contractor shall immiediately nofify the Department
if, during the temm of this coniract, Contractor becomes debarred. The Department may immediately
terminate this contract by providing Contractor written notice if Confractor becomes debarred during the term
of this contract.

Contractor, by signature fo this RFP, cerlifies that Contractor has not had a contract with the State of
Nebraska terminated early by the State of Nebraska. If Contractor has had a contract terminated early by
ihe State of Nebraska, Confractor must provide the contract number, along with an explanation of why the
contract was terminated early. Prior early termination may be cause for rejecling the proposal.

Z2Z, POLITICAL SUB-DIVISIONS

The Contractor may extend the contract fo political sub-divisions conditionad upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions
or other public entiffes not authorized by Neb. Rev. Stal. § 81-145, listed as "all officers of the state,
depariments, bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.”

A listing of Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Public
Accounts.

Fleet Card Services ‘ ] Page 15 ' Coniract 013017 G4




This addendum and any attachments herete will become part of the Contract. Except as set forth in this
Addendum, the Contract is unaffected and shall continue in full force and effect in accordance with its

terms. If there is conflict between this Addendum and the Contract or any earlier Addendum, the terms of
this Addendum will prevail,

IN WITNESS WHEREOF, the parties have executed this Addendum One as of the date of execution by
both parties below.

Mebraska State-Fréastirer Contractor;

Printed Name: < E_\ct)m 3 fﬁ@' nd %ff' Printed Name: M 1C hael C. LQP‘PM'\" S

By:

P 7

s

Titte: ,%%i /¥ eas e e ViR President-

Date: "’“’2/ 23 /I 7 Date: L/] ,?/7

Addendum Twa fo Contract: U. S Bank Fleet Card Program Agreement
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ADDENDUM TWO to Contract Award
t}.S. Bank Fleet Card Program Agreement
Contract 013017 04 Fleet Fuel Card Services
Between
The State of Nebraska and 0.8, Bank National Association

This U.8. Bank Fleet CGard Agreement (the “Fleet Gard Agreement”) is entered Inlo by U.S. Bank National Asscciation (“U.S.
Bank”} and the Slate of Nebraska (“Customer™).
. Definitions.
A.  “Account” means any account established by U.S, Bank pursuzni to this Fleet Card Agreement In the name of
Customer, its Affiliates, Padicipants, or Cardholders, to which Charges are posted, regardless of whether or not a physical
card is issued in conjunction with such account.

“Afflliate” means, in respect of any Person, a Person that direclly or indirectly controls, is controlled by, or is under
comrmon contral with the Person specified.

“Billing Cycle” means the time period from the date from when a Statement is generated unilil the date the nexi

B
C. “Average Daily Balance” or “ADB” means tha result of the calculation made pursuant to Schedule 1, Section I1.B.
3]
E

Statement is generated.
"Cardholder” means an individual employee of Customer or its Participants, named as the holder of the Account or using
the Account in the name of Customer or its Particlpants, whether or not 2 physical card Is issued in connection with the
Account.

F. “Charge” means any transaction that has a debit value, including without limitation, purchases, fees and Flnance
Charges.

G.  “Due Date” means the dale shown on the Statement as the date by which payment for the New Balance is due.

H. “Fleet Card" means, in conneclion with an Account, any cornmarcial charge card issued by U.S. Bank pursuant {o this
Fleet Card Agreement in the name of Customer, ifs Pariicipants, or Cardholders.

“Feet Card Program™ means U.S. Bank's transaction processing, reporting, and payment system for purchases of motor

fuels and other fieet related products and services.

_ =

“Finance Charge” means the result of the cezloulation made pursuant to Schedule 1, Section H.
“Identifiable Information” means legal names, physical street addresses, taxpayer identification numbers, dates of

bieths or other information or documentalion.

r

“New Balance” means the amount shown on a Statement for Charges and payments posted to Accounts during the

Billing Cycle for that Statement.

S

“Non-Financial Transaction” means a transaction that may or may nof be funded by U.5. Bank and for which U.5, Bank

does not eam interchange. Non-Financlal Transactions will not be included in ke revenue share calcutation.

=

“Participant” means any wholly owned subsidiary, division or affiliate of Customer that Customer designates and U.S.

Bank approves for participation in the Fleet Card Program.

0. ‘Persen” means any corporation, company, limited liability company, general parinership, limited partnership, fimited
liability parinership, unincorporated assoclation, trust, joint venture, estate or other judicial entity or any governmental
bedy.

P. “Related Parties" means Authorized Officers, Authorized Signers or beneficial owners of Company or Company's
affiliales and may include directors or othess related to Company.

Q. “Statement” means the periedic listing of all Charges and payments posted o an Account.

R. "U.S. Economic Sanclions” means the economic sanclions programs administered by the U.S. Department of
Treasury’s Office of Foreign Asseis Control.

. Scope of Fleet Card and Account Pregram and Products.

A. Fleet Card and Account Program. Pursuant to the Fleet Card Pregram, U.S. Bank issues Fleat Gards and Accounts for
fieet vehicle opersations for Customer and Custemer’s Participants. Upon Issuance of Fleat Cards to Custemer or ifs
Participants, Customer shall select a personal Mdentification numbers, a driver identification number, and a vehicle
identification number pursuant to the Fleat Gard Program. Unless U.S. Bark notifies Customer to the contrary, or a Fleet
Card has been terminated as provided herein, all Fleet Cards expire upon the expiration or termination of this Fleet Card

" Agreement.
1. Sole Provider, U,5. Bank is the sole provider to Customer of Fleet Cards and services pettaining to the Fleet Card Program.

IV, Liabiliky.

A. Except as expresely provided to the confrary herein, Cusfomer is liable for all Charges incurred or arising by virtue of the
vse of a Fleat Gard or Account.

B. Customar shall immediately, upen recelpt of such information, notify U.S. Bank of any of the following events and shail
provide 1.5, Bank with sufficient informatien for U.S. Bank to acl on such notifications:

1.

2.
3.
4.

MIMWR 84140

Temination of employment of any Cardholder or Participant;

Any lost or stolen Fleet Card;

Any compromised Account, or

Any compromlsed information regarding Fieet Cards, Accounts, or other sensitive data Including, but not iimited to,
Account numbers, personal idenfification numbers, passwords, or Cardholder information.

Failure of Customer to provide timely notification may resuit in the jiability of Customer to pay for transactions on
such Fleet Cards or Accounts. .

Customer is not liable for use of Fleet Cards or Accounts following receipt by U.S, Bank of the notice required herein.
Customer shall assist .S, Bank in determining the facts, circumstances and other pedinent information related to
any loss or possible unautharized use of Fleet Cards, Accounls or Account information, and to comply with such
procadures as may be required by U.S. Bank in connection with the Investigation.  Notification can be made by
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telephone to 800-987-6591, in writing to U.S. Bank at PO Box 13050 Overland Park, KS 66282-3030 or by facsimile

at B0C-887-6592.
Customer shall use fraud controls provided Iy U.S. Bank and acknowledges that such vse is required in order to exercise
any recovery from U8, Bank. Al minimum, Customer shalk (1) ensure that Account infermation and Fleet Cards are
safeguarded and kept separate and apart frem one another, and (2} have daily transaction and spending limits in place on
Fleel Cards and Accounis based on the spending needs of their drivers. U.3. Bank will enly be fiable for losses due fo
fraud if Gustomer demonstrates that both such fraud controls were in effect and actively used, U5, Bank shall not in any
event be lisble for any ermployee or Cardheolder misuse of & Fleet Card or Account.

V. Billing and Payment.

A,

Billing Cycles. At the conclusien of each Billing Cycle U.S. Bank wili send to Customer a Statement for that same Billing

Cycle. Billing Cycles available to Customer are set forth herein and subject to Customer’s selection in Section XV of this

Fleet Card Agreement and U.S. Bank’s approval. Customer shall pay the New Balance by the Due Date shown on lhe

Statement. Customer agrees to Autormated Clearing House ("FACH") payments as set forth harein and shall complate any

necessary forms required by U.S, Bank for such payments.

1. Weekly Billing Cycle. A Weekly Biling Cycle means a seven day period in which Charges, payments, and other
amounts are posited to Accounts, A Weekly Billing Cycle has 52 cycles each calendar year. On the same day of ihe
week, each week, U.S. Bank will send to Customer a Statement for the just completed Biiling Cycle. Cuslomer shall
maintain sufficieni funds in iis business bank account to safisfy the New Balance. Customer shall authorize U.S.
Bank to draw funds via an ACH payment to pay the New Balance and any unpaid previous balance, from ls
business bank account. -

2. Biwsekly Billing Cycle. A Biweekly Bliling Cycle means a two week peried in which Charges, payments, and other
amounts are posted to Accounts, A Biweekly Billing Cycle has 28 cycles aach calendar year. Cn the same day of
the week, every other week, U.S, Bank will send to Custemer a Statement for the just completed Billing Cycle and
Customer shafl make payment by the Bus Date.

3. Semimonthly Billing Cycle. A Semimonthly Billing Cycle means 2 perlod in which Charges, paymenis and

amounts are posted to Accounts slarting on ether the first or 15thday of each month and ending on either the 15th or
the last day of the that same month, respectively. A Semimonthly Billing Cycle has 24 cycles each calendar year.
On either the first or 15th day of each month or the 15th and tast day of sach month, U.8. Bank will s&nd to
Customer a Staternent for the just complated Billing Cycle and Customer shall make payment by the Due Date,

4. Monthly Billing Cycle. A Monthly Billing Cycle means a ong month pariod in which Charges, paymenis, and other
amounts are posted to Accounts. A Monthly Billing Cycle has 12 cyclas each calendar year. On the same day of the
month, each month, U.S. Bank will send to Customer a Statement for the just completed Billing Cycle and Customer
shall make payment by the Due Date.

Disputed Biifing. Customer shall communicate dispules regarding Charges or billings hereunder by telephone to U.S.

Bank 1-800-987-6691. Whitten nctice is not reguired but may be submiited to U.S. Bank by email to the following

address: voyagercommercial@usbank.com OR voyagersiate@usbank.com.  Whether by telephone or in witing,

communications should include the following Information for Custemer and, if applicable, the Participant name(s) and

Account number, the dollar amount of any dispute or suspected error and a descripfion of the dispute or error,  Any

communication regarding a dispule or suspected error must be received by U.S, Bank within 60 days after the date on the

Statement on which the disputed or incomrect charge first appeared. Disputed billings include failure to receive goods or

services charged, fraud, forgery, altered Charges and Charges incurred by telephone order where Gustomer questions

the authenticlty of the Charge.

Definquency. An Account will become definquent unless U.S. Bank teceives the amount shown on the Siatement as

New Balance, less any disputed amounts, on or before the next Due Date. Any unpaid portion of the Mew Balance will be

shown on subsequent Statements as the previous balance. Court costs plus reasonable aftorney fees (as aliowed by law)

may be added to any definguent batance referred to an attomey for collection.

State of Nebraska Prompt Payment Act. This Conlract (as defined in Section A of Addendum Qne) is subject to the

Stale of Nebraska Prompt Payment Act, Neb. Rev. Stat. §81-2401 through 81-2408, and any interest will be assessed in

accordance with the act. :

Vi, Confidentiality.

A.

The Fleet Card Program is a unigue service involving proprietary Information of 11.S. Bank. Customer shall circulate
reports, manuals, documentation and related materials only lo paisons on a need-lo-know basis and only lo the extent
necessary. Customer and Participants shall safeguard such propristary Infermation and not release such information to
any person or party not essential to particlpation in the Flesl Card Program.

U.S. Bank will maintain all data relative to Cusfomer's account(s} under the Fleel Card Pregram as confidential
information and will exercise the same standard of care and securily to protect such information as U.S. Bank uses to
protect #s own confidential information. U.S. Bank shall use such data exclusively for the provision of services {o
Customer and Parlicipants and shall release such information only to the exient necessary o providar the Fleet Card
Pregram to Customer. U.S. Bank may collect, maintain and, al its option, dissemlinate information and data concerning
charge activity which does not contain any direct or Indirect identification of Customer or Participants.
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VIl Warranlies.

A

The Parliss agree that the failura of any of the below representations and warranties to be true during the term of this
Fleet Card Agreement constitutes a matenal broach of this Fleet Card Agreement and the non-brezaching Party has the
righ{, upon notica to the other Parly, lo immediately terminate this Fleet Card Agreement and sll amounts outstanding
hereunder will be Immediately due and payable.

Custorner watrants that:

1. The financial Informatlon and all other information provided to U.S. Bank by Customer or its officers, employees,
agents, successors and assigns is true, complele and accurate,

2. Thils Fleel Card Agreement constitutes a valid, binding and enforceable agreement of Gustorner;

3, The transaction contemplaled by this Fleet Card Agreement is within the scope of the normal gourse of business and
does not require further authorization for Customer to be duly bound by this Fleet Card Agresment;

4. The exsculion of this Fleet Card Agreement and the performance of its obligations under this Fleet Card Agresment
are whhin Customer’s powars; have heen authorized by all necessary action; and do not constitute a bseach of any
agreement of Custorner with any party;

5. Customer complles with all applicable state and federal statutes, ordmances. rules, regulations and requirements of
govarnmental authorities as they relate to the use of the Flest Card or participation in the Fleet Card Program;

6. The execution of this Fleet Card Agreement and the performance of its obligations under this Fleet Card Agreement
will noi cause a hreach by it of any duty arising in lavs or equily; and

7. Cusiomer possesses the financial capacity to perform all of its obligations under this Fieet Card Agreement.

U.S. Bank warrants that:

1. All informatien provided by U.S. Bank to Customer or its officers, employees, agents, successors and assigns is true,
complete and accurate;

2. This Fleet Card Agreement constifutes a valld, binding and enforceable agreement of U.S. Bank;

3. The transaclion conteniplated by this Fleet Card Agreement Is within the scope of the narmal course of business and
does not require further authorization for Customner to be duly bound by this Fleet Card Agreement;

4, The execulion of this Fleet Card Agreement and the performance of its obligations under 1his Fleet Card Agreement
are within U,8. Bank’s powers; have been authorized by all necessary action; do nat teguire aclion by or approval of
any govemmental or 1agulatory body, agency ar official; and do net constiiuie a breach of any agreement of U.S,
Bank with any party;

5. U.S. Bank compties with all applicable state and federal statutes, ordinances, rules, regulations and requirements of
goveramental authorities as they relate to the Fleet Card Program;

8. The execution of this Fleet Card Agreement and the performance of LS. Bank’s obligations under this Fleet Card
Agreement wilf not cause a breach by It of any duly arising in law or equity; and

7. U.5. Bank possesses the financial capacity to perform all of its obligations under this Fleet Card Agreement.

Vil Financial Information.

A,

This Agreement is for the extension of credit with a financial institution and not a vendor services agreement. Accordingly,
Customer and, upon request by U.S. Bank, any Participant shall provide information requested by U.5. Bank to perform
periodic credit reviews, Unless such information is publicly available or available through U.S. Bancorp or any of is
subsidiaries, Customer and any requested Participant shall provide audited financial statements prepared by Cusiomers
or Panicipant's respeclive independent cerified public accountant as soon as available and in any event not later than
180 days after the end of each fiscal year of Customer or Participant, respectively. U U.S. Bank requires additionsl
infermation lo conduct ils review, Customer and any requested Participant shall provide U.S. Bank such other Information
regarding the business, operations, affairs, and financial condition of Customer as U.S. Bank may reascnably request.
Such information may Include, but is not limited to, guarterly financial statements, crganizational charts, executive
blegraphies and other formal documentation.

Accurate Information, Customer must premptly notify U.S, Bank in writing of any material change (o any information
provided to 1.8, Bank af any time in contemplation or in furtherance of this Fleet Card Agreement, including, without
limitation the Customer's primary business, legal organization (e.q., partnership, corporation, efe.), change In controf or
sale of affillates, subsidiaries, or other entitiss participating under this Fleet Card Agreement.

IX. Credit Accounts. Upon U.5. Bank approval, .5, Bank will establish credit limits and related controls necessary for the
Custormner Account. Al its sole discretion, U5, Bank may revise any credit limits or controls associated with this Program and
will provide notice to Customer of any decrease in a Program credit limit that resulls in an amount lower than the current
amount outstanding on the Account. Within fen days of such netice, Customer shall make a payment fo U.5. Bank sufficient to
reduce the amount outstanding fo an amount that is equal to of less than the revised credit imit,

X. Miscelaneous,

A,

Compliance with Applicable Statues and Regulations. The parties shall maintain compliance with all stafutes,
regiations and LL.S. Bank polley appllcable fo the products and services conternplated under this Application and
Agreemen, including but not limited te Anti-Money Laiindering and U3, Economic Sanctions. To help the United States
government fight the funding of terrerism and prevent money laundering activities, U.S. Federal law requires all financial
institutions to obtain, verify, and record information that identifies each person (individual, corporation, partnership, trust,
estate, or any other entity recognlzed as a legal person) who opens an account. U.S. Federal law also requires financial
institutions fo conduct ongoing custemer due diligence, verify the identity of beneficial owners of certain lagal entities, and
comply with U.S. Economlc Sanctions. U.S, Bank may require Identification Information on Customers affiliates,
Participants, Related Pariies, or Cardholders, as applicable, to allow U.S. Bank to remain in compliance with U,S. Federal
law or U.S. Bank policy. Customer shall promptly provide such Identification Information to U.S. Bank, and Customer
shall cause its afilliates, Padicipants, Related Parties or Cardholders, as applicable, to provide |dentification Information to
U.S. Bank.

Cellular Phone Contact Policy. By providing U.S. Bank with a telephone number for a cellular phone or other wireless
davice, including a number that is later converted to a cellular number, Custormer Is expressiy consenting fo receiving
communications—including but not limited to prerecorded or artificial voice message calls, text messages, and calls made
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C.

G.

by an aytomalic {elaphone dialing system—frem U.S. Bank and ils affiiates and agents at that number, This express
consent applies lo each such telephone number that Customer provides to U.S. Bank now or in the fulure and permils
such calls for non-marketing pumoses, Calis and messages may incur access fees from Custemer's cellular provider,
Employment of Ageals, 1.5, Bank may, In ils sole discretlon, employ agents lo pederm part or all of #s abligationz
under this Fieet Card Agreement at any lime without the consent of Customer.

Headings. The headings of the seclions of this Flest Card Agreement are intended for the convenience of the Parties
only and sha'l in no way be held to explain, modify, amplify or aid in the interpretation of the provisions hereof.

Registered Trademarks. Customer and U.S, Bank each recognize that they have no right, title or interest, proprietary or
olherwise, In of to the name or any logo, copyright, semvice mark or rademark owned or licenged by the other Paity.
Customer and U.S. Bank shall not use the name or any name, logo, copyright, service mark or trademark owned or
licensed by the cther Party without first receiving the other party’s wrilten consent.

Severability. If any provislon of thia Flest Card Agreement is dectared invalid for any reasen, ihis decision does not
affect the validity of any other provisions, which remain in force and effect as if this Fleet Card Agreement had been
executed with the invalid provision(s} eliminated. The Pariies shall use their best efforis to agree upon a valid subslitute
provision in accordance with the purpose of this Fleet Card Agreement and the inlent of the Parties.

Waiver of Jury Trial. U.S. Bank and Gustomer hereby waive all rights to trial by jury in any proceeding relating to this
Flest Card Agreement.

XI. Schedules. The Following Schadules are attached hereto and incorperated inte the Fleat Card Agreement:

A,
B.

Schedule 1 ~ Fleet Card & Account Program Fees.
Schedule 2 — Revenue Sharing Opportunity.

Xli. Billing Cycle Selection. Customer selects the following Billing Cycle pursuant {o the terms and condifions sel forih in Section
W herein. (Select only one oplion below.}

[1] Weekly Billing Cycle [ Biweekly Billing Cycle [ Semimonthly Billing Gycle K tdonthly Billing Cyele
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Fleet Card Program Agreement
Schedule 1
Fees

The Fees and Finance Chargss listed below apply to this Fleet Card Agreement Fzilure of U.S. Bank to apply any Fee or Finance
Charge outlined in this Fleet Card Agreement at any time doss not preclude U.S. Bank from ever applying such Fee or Financs
Charge. U.S. Bank reserves the right to change fees upon 30 days prior wriiten notice to Customer.

1. Fees.
A, Card Set-Up Fee $0.00

B. Konthly Card Fees
Monthly Gard Fees are bitled on the first Staterment of each month for the pricr month.

1. 1-25Cards $ 0.00 per Card or Account
2, 26~—100 Cards $ 0.00 per Card or Account
3. 101 -200 Cards $ 0.00 perCard or Account
C. Returned Check Fee. £20.00
D. Reporting® Standard Reporis are available at no charge,

Standard Reports inclute the follawing reports: [nvelce {Includes: sltatement, payments, adjustments, and taxes) Involce

Report, Driver Report, Vehicle Report, Exception Repor, Service Station Activily Repert, Product Purchase Summary,
Expense Summery by Btisiness Unit,
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Fieet Card Program Agreement
Schedule 2
Revenue Sharing Opportunity

Fleet Card Revenue Sharing Opportunity. U.S. Bank effers Customer the foliowing Fleet Card Revenue Sharlng Opportunity.
I.  Definltions.

A,

8
c.
D

@ m om

J.
K.

*Account’ means any account number to which charges and payments may be posled.

“Agreement Year or Addendum Year” means a twelve (12) month pariod baginning with the first such pericd following
the Effective Date of the Fieat Card Agreement.

*Agreement Quarter” means & three (3) month period beginning with the first such perod following the Effective Date of
the Fleet Card Agreement.

"Average Transaction Size” means the Net Quarterly Charge Voiume divided by the difference between the number of
purchase transactions and the number of discount interchange rate program transactions during each Agreement Quarler,
A purchase transaction is a debit point of sale purchase transaclion,

"Charge-off” means any amount due and owing to U.S. Bank or its Affiliates by Customer or Customer's Cardholders,
including but not limited to uncollsctible amounts or amounts due from cardhelder bankrupteies,

‘File Turn Days” means the number of days from the date U.S. Bank funds a charge transaction fo the date payment for
that fransaction Is posted, inclusive of the beginring and ending dates.

"File Turn Days Payment Performance” means the average speed of repayment of charges made for each Agreement
Quarter,

‘Fraudulent Charges® means those chargas which are not initiated, authorized or othervdse requested by Customer, its
Participants, andfor a Cardholder by any means (electronic, telephonic of written) and do not directly or indirectly benefit
Customer andfar its Parlicipants.

"Net Quarterly Charge Volume® means all charges set forth on the Stalements fumished for all Accounts, less fees,
Cash Advances, Cenvenience Checks, Fraudulent Charges, chargebacks, charges qualiiying for discount inlerchange
rate programs and amaunis Charged-off by U.S. Bank with respect to such Accounts as uncollectible for each Agreement
Quarter.

‘Revenue Share” the combination of the Perfarmance Rebate and Volums Rebate.

"Total Rebate Percentage” means the sum total of the Performance Rebafe Percentage and the Volume Rebate
Percentage.

Il. Condifions. The following conditions apply fo alt Revenue Share opportunities:

A,

Timing. The first Revenue Share payment, if any, shall be made within 80 days aftes the end of the first Agreement

Quarter. Subsequent calculations and payments, if any, shall be made in a similar faghion on sach 3 month anniversary

of ihe first caloulation. [f any Revenus Share payment date falls on a non-business day, Revenue Share payments due

shall be made on the next business day.

Adjustments. Any Revenue Share payment made pursuant to the Fleet Card Agreement will be net of accumulated

Charge-offs resulting from participation In U.S. Bank or U.S. Bancorp Card Services, Inc. programs regardless of whether

the underlying agreement between the parties is valid or has been terminated. [n the event that the tolal amount of any

Revenus Shara payments pursuant to this Schedule B net of Charge-offs would be less than $100.00 U.8, Dollars no

Revenue Share payment will be made to Customer for that Agreemant Quarter, nor will the amount less than $100.00 be

carried forward for payment in future Agreement Quaders.

Penalties.

1, In the eveni that the Fieet Card Agreement is terminated prior to the complelbn of the Agreement Term or prior to
the completion of any Agreement Year after the complstion of the Agreemant Temm by Customer without causs, or
by U.S. Bank with cause in addition to any other remedies available to U.S. Bank, {his Revenue Share opportunity
shall immediately terminate and no Revenue Share shall be paid to Customer for the Agreement Year in which the
termination occurred.

2. In the event that the sole provider provision of this Fleet Card Agreement is violaled, in addition to any other
remedies avaflable to U.S, Bank, this Revenue Share cpporiunity shall immediately terminate and no Revenue
Share shall be paid to Customer for the Agreement Year in which the violation occurred.

Confidentlality. Customer expressly agrees that the terms and conditions of {his Revenue Share opportunity are

confidential and may nol be disclosed fo third parties, unless required by Jaw or regufation, without U.5. Bank prior written

consent, which may be exercised at ils sole option.

Required Documents. Customer shall provide U.S. Bank with a properly completed W-9 so that U.S. Bank may make

Revenue Share payments, if any are due, to Customer. U.S. Bank will not make Revenue Share payments without

Customer's completed W-9 form on file. -

IIl.  Minimum Requirements.

A.

B.
C.

An Agreement Year has bean completed and the Fleet Card Agresment was in effect throtgh the end of the Agreement
Year,

The Flle Turn Days Payment Performance for all Account Statements is equal to or less than farty-five (45), and

The Nt Quarterly Charge Volume is equal to or greater than seven hundred fifty thousand U.8, Doliars ($750,000,00}.

. Revenue Share Calculation.

A,
B,

C.

U.S. Bank will calculate the File Turn Days Payment Performance for the Agreement Quarter to find the Performance
Rebate Percentage on Table A for the Performance Rebale as stated in Seciion V herein,

U.S. Bank will calculate the Net Quarterfy Charge Velume fer the same Agreement Quarter fo find the Volume Rebate
Percentage on Table B for the Volume Rebate as stated in Section VI herein.

Next, U.S. Bank will add the Performance Rebate Percentage to the Volume Rebate Percentage to arrive at the Total
Rebate Percentage.

MMWR 24140 Page 22 of 26 . (Rev. 07,2018}




[Tbank

D.  Next, U.S. Bank will multiply the Total Rebate Percentage by lhe Net Quarierly Charge Valume for thal same Agraement
Quarter. The resull will be the gross Revenue Share.

E. LS. Bank will subiract any Charge-offs and/or Incenlive Payment Penaltles that have net been sublracted at any time
during any of the past Agreement Quarier(s) from the gross Revenve Share. The resultwill be the net Revenue Share.

F. Any Charge-ofis and/or Incentive Paymant Panalliss in excess of the net Revenue Share from ona (1) Agreement Quarier
will be subtracted from one (1) or more of the following Agreesment Quarters.

G. Upon termination of the Fleet Card Agreement, if the nel Revenue Share is a negative dollar amount due o Charge-offs
and/or Incentive Paymenl Penalties, U.S. Bank may request, and Cuslomer agrees lo reimburse, LS, Bank up to the
doltar amount previously paid by U.5. Bank {o Customaer.

V. Performance Rebate. U.S. Bank shall pay fo Cuslomer a porion of its Net Quarterly Charge Volume through a rebate

{"Performance Rebate"). The Performance Rebate will be based on the File Turn Days Payment Performance for all

Accounts for each Agreement Quarier. The Performance Rebale calculation will be made in accordance with the Table A,

belovs,
Table A
File Turn Days Performance Rebate File Turn Days Performance Rebale
Payment Performance Percentage Payment Performance Percentage
45 0.0000% 22 0.1150%
44 0.0050% 21 0.1200%
43 0.0100% 20 0.1250%
42 0.0150% 19 0.1300%
41 0.0200% 18 0.1350%
40 0.0250% 17 0.1400%
38 0.0300% 16 ) 0.1450%
38 0.0380% 15 0,1500%
37 0.0400% 14 0.1550%
6 0,0450% 13 ] 0.1600%
35 0.0500% i2 0.1650%
34 0.0550% i1 0.1700%
33 0.0600% i0 0.1750%
32 0.G650% 9 0.1800%
31 0.0700% 8 0.1850%
30 0.0750% 7 0.1800%
29 0.0800% 5 0.1950%
28 0.0850% 5 0,2000%
27 0.0900% 4 0.2050%
26 0,0950% 3 0.2100%
25 0,1000% 2 0.2150%
24 0.1050% 1 0.2200%
23 0,1100% 0 0.2260%

Vi, Volume Rebate. U.S. Bank shall pay to Customner a portion of its Net Quarterly Charge Volume through a rebale (“Volume
Rebate”). The Volume Rebate will be based on the Net Quarterly Charge Volume. The Volume Rebate calculation will be
made in accordance with Table B, befow.

Table B
Net Quarterly Charge Volume Rebate
Volume Percentage
$750,000.00 1.250%
$1,250,000.00 1.300%
$2,500,000.00 1,350%
$3,750,000.00 1.400%
$5,000,000.00 1.450%
$6,250,000.00 1.500%
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serving you

Vendor Number: To be comnpleted by U.S. Bank

Section 1: W-8 information

U.S. Bank requires your {axpayer ideplification numbac (TIN) and filing information for all payments that we process. If
required, we also use this informalion to report{o the IRS any income paid {o you. Please complete Seclion 1 in its entirely.
A Legal Structure lype must be salecled. If exemplions from backup withhelding (exempt payee codes) or FATCA reporling
(FATCA reporiing codes) apply to you, please ensure that the exemption code is enlered. The FATCA reporting cede is

only for payments ocutside the U.S,

Exempt payee codes:

1~ An organization exempt from tax under section 501{a), any
IRA, or a custodial account under section 403(b)(7) if the
account satisfies the requirements of section 401{f)(2)

2 — The United States or any of its agencies or instrumentalities
3 - A state, the District of Columbiz, a possession of the United
States, or any of their pclitical subdivisions or instrumentalities

4 — A forelgn government or any of its poliical subdivisions,
agencies or instrumentalities

5-A corporation

6 — A dezler in securilies or commedities required to reg'tsier in
the United States, District of Co]umbm or a possessicn of the
United States

7 - A fatures in securities or commodities required to register in
the United States, the Disirict of Columbia, or 2 possession of
the Usnited States

8 — A real estale invesimsnt Lrust

2 — An enlity registered at all times during the tax year under he
investment Company Act of 1840

10 — A common trust operated by a bank under section 554(a)
11 — A financial institution

12 — A middterman known in the investment community as a
nominee or custodian )
13 — A trust exempt from tax under section 864 or described in
section 4947

Exemption from FATCA reporting code:

A — An organization exempt from tax under section 501(a) or
any individual retirement pian as defined in seclion 7701(a){37)
B -- The United States or any of its agencies or inslrumentalities
C — A state, the District of Columbia, a possession of the United
States, or any of their politicat subdivislons or instrumentzlities

D - A corporation the stack of which is regularly traded on one
or more established securities markefs, as described in Reg.
section 1.1472-1(e){1){i)

E — A corporation thal is a member of the same expanded
affiiated group as a corporation described in Reg. section
1.1472-4(c)(1){)

= — A dealer in securities, commodities, or derivative financiat
instruments  (including notlonal principal contracts, futures,
forwards, and options) that is registered as suich under the laws
of the United States or any state

G ~ A real estale investment trust

H - A regulated investment company as defined in section 851
or an entity registered at ali times during the ta year under the
Inveslment Company Acl of 1940

| - A common trust fund as defined in section 584(a)

J — A bank as defined in section 581

K — A broker

L — A trust exempt from tax under seclion 664 or described in
section 4947{(a}(1}

M — A fax exempt trust under a seclion 403{b} plan or section
457(g) plan

Section 2: Automated Clearing House (AGH)

ACH is U.S. Bank's preferred payment method. Signing up for ACH eliminates postal delays and allows U.E. Bank to pay
you (vendor) through an automated electronic deposit into your preferred checking account. Funds are credited within 1-2
business days of the payment date for U.S. Bank account holders and 3-6 business days for non-U.S. Bank accaunt
holders. A remittance advice detailing the invoice number(s), date and dollar amount will be sent to you via e-mail if an e-
mail address is provided or by mall when the payment has been sent elecironically to your account. Please acquire your
routing number and account number from a check (nof from a deposit ship).

Section 3: MWBEs & DVBEs

Minority and Women Owned Business Enterprises (MWBEs) - U. S. Bank is committed to building relalionships with certified
MWBEs, defined as companies that are at least 51 percent owned, controlled and managed by one or maore of the foliowing
calegories - African American, Hispanic American, Asian Pacific American, Asian Indian American, Native American,
Woman. Please Inciude a copy of cerlification. Disabled Veleran Businesses (DVBE) - The law defines a disabled veteran
as a Uniled States mititary, naval or alr service veteran with a service related disabiiity of at least 10 percent. Please include
a copy of certification.

Foreign and Sole Proprietor

If you are a sole proprietor, please complete and submit a W-8 form or Form 8233 from the IRS, For all other legal structures
for foreign vendors, please complete a W-BBEN form or W-BEC! form

Submission

U.5. Bank will not process paymsnts without a properly completed W-9 form on file. Send the signed and completed W-9
form to U.S. Bank with your completed confracts or other legal document {rebate-addenda, etc.).

Corporale Payment Systems, EP-VMN-A18S Minneapolis, MN 55402
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serving you

Return completed form to U.S. Bank with compleled contracts or other legal documents {rebate addenda, efc.)

Section 1: W-9

Vendor Number:{te be completed by U.S. Bank)

luslt be completed and returned for payments lo be processed.

Legal Name

Trade Name

Address

City State ZIP

Phone Fax Federal Taxpayer ldentification Number (TIN)*
TIN Type (Check one}
{1 Social Security Number [ Employer Identification Number
*MUST match the parsonfentity listed above

Legal Structure If LLC, please select one of the following: Exemptions:

{1 Sale Proprletorship [J LLC C Corporation Exempt payee code (if any)

] Comoration

[l Partnership

{] Tax Exempt Organization
[ Governmeni Agency

[ Qther, please specify

[1 LLG Partnership Exemption from FATCA reporting code
00 wC Sole Proprietor ship {Legal (if any)

Name/SShN Required)

Legal Name,
SSN

Section 2; Automated Clearing House (Direct Deposif} U.S. Bank’s preferred payment methed.
[ JAuthorization Agreement for Autoratic Deposits (ACH Credits)
| (We) hereby authorize U,S, Bank, on behalf of any affifiate for which it processes payments, hereinafler called COMPANY, to

initiate credit entries to my {our} account indicated below and the depositoryffinancial institution named below, hereinafter called
BANK, to credit the same o such account.

cps.rebates@ushank.com

E-malf addresst fto receive electronic remittance advices) E-mail address2

Checking Account Information (Please allach a voided check or copy of a check with MICR coding)

Rouling/ABA Number Account Number Bank Name ; Branch

City State ZIp Phona
This authorlly is to remain in full force and effect until COMPANY has received written nelification frem me {us} of its termination in
stich ime and in such manner as lo afford COMPANY and DEPOSITORY a reasonably opportunity to act on it.

Section 3: MWBE & DVBE
Is your company certified as a minorityf woman owned business? )
O Mo [lves (if yes, a copy of your minorityfweman owned centification MUST BE INCLUDED}
MWBE Business Status (check all that apply):
[] African American
[ Hispanic American
[ Asian Pacific American
{7 Asian Indian American
[ ] Mative American
[CIwWoman
[s your company cestified as a Disabled Veleran Business Enterprisa?
[1No [Yes (fyes, a copy of your DVBE cartification MUST BE INCLUDED}
This will certify te U.S. Bank that | have read the requirements cited on this form, and the company classification{s) | have selected
above are true and cosrect. | will advise U.S. Bank if our classification should change.

Section Signature {required)
Name (Print}; Title:

Signature Date

For Internal Usa Only; DUNs#

Corporate Payment Systemé. EP-MN-A188 Minneapolis, MN 55402 Page 25 of 25
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For public information purposes; not part of the contract.

Reqguest for Proposal Number N5T062416 Z1
Contract Number 013017 O4
Proposal Opening: August 30, 2016

In accordance with Nebraska Revised Statutes §84.712.05(3), the following
material(s) has not been included due to it being marked proprietary.

U. S. Bank National Association
1. None

In accordance with Federal U.S. Copyright Law Title 17 LJ.S.C. Section 101
et seq., Title 18 U.S.C. 2319, the following material(s) has not been
included due to them being copyrighted.

U. S. Bank National Association
1. U.S. Bancorp 2015 Annual Report
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August 30, 2016

Jason Walters

State of Nebraska

Nebraska State Treasurers Office
State Capitol Building, Suite 2005
Lincoln, NE 68508

Dear Mr. Walters,

We appreciate the opportunity to participate in the RFP process for a fleet solution for the State of Nebraska. The
enclosed proposal addresses your request for a comprehensive fleet card payment solution.

The State of Nebraska and U.S. Bank have enjoyed a long standing relationship that has not only included the
Voyager Fleet Card program but we also provide services such as ACH /ePayment, prepaid cards, purchasing cards
and merchant processing. Our relationship started with Dave Heineman, then Treasurer of Nebraska and later
Governor of the State of Nebraska. Governor Heineman has been a strong long term supporter of the State of
Nebraska’s relationship with U.S. Bank and our product offerings.

U.S. Bank also has a large presence throughout Nebraska with over 570 employees located in 55 locations. Not
only do these employees bring outstanding product and services to the citizens of Nebraska they also serve on
local boards and volunteer throughout their communities. U.S. Bank supports many different organizations
throughout Nebraska by provide grants and financial support through our local U.S. Bank foundation board.

The U.S. Bank Voyager® Fleet Card on the Voyager network is one of the most widely accepted fleet cards
available in the marketplace today. With more than 230,000 acceptance locations, the Voyager Fleet Card allows
drivers worry-free access to fuel and maintenance locations nationwide. U.S. Bank also provides cardholders with a
flexible merchant locator tool and pay-at-the-pump capabilities, instantly adding convenience for your drivers.

U.S. Bank also provides complete access to enhanced data through our proprietary online tool. Only the Voyager
Network captures 100% of level 11T data, allowing your organization a complete picture of fleet spend data. For
effective program management, we provide flexible reporting capabilities and the ability to set limits and controls
to minimize card misuse, further ensuring the security of your program.

Your fleet card program will have the support of U.S. Bank, the fifth largest commercial bank in the United States.
Recognized as a financially sound top performer, our financial ratios consistently rank among the best in the
banking industry. By choosing U.S. Bank, the State of Nebraska will not only benefit from a comprehensive fleet
card program, but will also have a trusted and dependable financial partner.

We invite you to visit our website at usbpayment.com to view our entire suite of solutions. We look forward to
continuing our conversation about the State of Nebraska’s fleet card program. Please contact me directly to
schedule a presentation of our offering for the State of Nebraska.

Sincerely,

Mark Hess

Mark Hess
Sales Representative
U.S. Bank Voyager Fleet Card

U.S. Bank State of Nebraska
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1. REQUEST FOR PROPOSAL FORM

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the provisions stated in this
Request for Proposal, agrees to the terms and condilions unless otherwise agreed fo (see Section Ill) and certifies that bidder
maintains a drug free work place environment.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to collect statistical information
regarding the number of contracts awarded to Nebraska Contractors. This information is for statistical purposes only and will not be
considered for contract award purposes.

X  NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. “Nebraska Contractor”
shall mean any bidder who has maintained a bona fide place of business and at least one employee within this state for at least the six
(6) months immediately preceding the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise zone in accordance with
Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in the award of this contract.

FIRM:_U.S. Bank National Association

COMPLETE ADDRESS: 901 Marquette Ave., Suite 1800 Minneapolis, MN 55402

TELEPHONE NUMBER:_1.866.274.5898 FAX NUMBER:_612.436.6490
SIGNATURE: y T DATE: g9/
; - 72

TYPED NAME AND TITLE OF SIGNEI{ Michael Leppones, Vice President, Finance Director

U.S. Bank State of Nebraska



CERTIFICATE OF LIABILITY INSURANCE

DATE (MRDD/YYYY)
08/25/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cetificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. {f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in Heu of such endorsement(s).

PRODUCER 1-612-333-3323
Hays Companies

CORTACT

HAME: Dawn Heinemann

BN ey 612-333-3323 PAe. o): 612-373-7270

80 South 8th Street §$;ﬂqu: dheinemanm@hayscompanies,com

Suite 700 INSURER{S) AFFORDING COVERAGE HAIC B
Minneapolis, MN 55402 INSURER A : OLD REPUBLIC INS CO 24147
INSURED INSURER B :

U.8. Bancorp and its Subsidiaries [HSURER C :

200 South 6th Street INSURERD :

EP-MN-L20T ENSURERE:

Hinneapolis, MW 55402 INSURER F ;

COVERAGES CERTIFICATE NUMBER: 47657622 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW BAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUFD OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THSR [ADDL[SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE 1HSD | VYD POLICY NUMBER {MWDD/YYYY] | (MIVDDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X MWZY308048 08/01/16 | 08/01/17 | EACH OCCURRENGE $ 5,000,000
BAMAGE TO RENTED
l CLAIMS-MADE El OCCUR PREMMSES (Ea occurrence) | § 1,000,000
MED EXP {Any one persen) 5 N/a
PERSONAL& ADVINJURY | § 5,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 5,000,000
X | poLicy E'ERST' LoC PRODUGTS - COMPIOP AGG | $ 5,000,000
OTHER: $
v [ AuTomoBILE LiaBILITY MWTB308046 08/01/16 | 08/01/17 | COMBNED SINGLELMIT 15 5, 900, 000
X ANY AUTO BODILY INJURY {Perperson) | $ -
ALL GWNED SCHEDULED ;
T | iees BODILY INJURY (Per accident) [ §
HON-OWNED PROPERTY DAMAGE s
HIRED AUTCS AUTOS (Per accident)
3
UMBRELLA LIAB OCCUR EACH OGCURRENCE 8
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
DED i I RETENTION$ 3
WORKERS COMPENSATION x | PER OfH-
2 | AND EMPLOYERS' LIASILITY N X |MWC30804500 08/01/16 | 08/01/17 |STATUTE EE
ANY PROPRIETORIPARTNEREXECUTIVE E.L. EACH ACCIDENT g 2,000,000
OFFICERMEMBER EXCLUDED? NiA
[Mandatory in NH) E.L. DISEASE - EAEMPLOYER § 2,000,000
If yes, dascribe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | § 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required}

RE: RFP# NH5T062416Z1.

The State and others required by the contract documents are additiomal insured on a primary and non-contributory basis
as respects general liability policy. Waiver of subregation applies in favor of the additional insureds as respects

Workers' Compensation as required by written contract.

Medical Expense - $5,000 has been endorsed on the general liability policy per form GL 416 ¢10 0811.

CERTIFICATE HOLDER

CANCELLATION

RFP

State of Nebraska
State Treasurer's Office

;ate Capitol Building, Suite 2005

NE §8509
|

Lincoln,
USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEQ REPRESENTATIVE

Pl

ACORD 25 (2014/01)
ddebuhr
47657622

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

OATE {MIWDDIYYYY)
08/2512018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed.

If SUBROGATION i8 WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in Heu of such endorsement(s).

PRODUCH
?4arsh USA Inc.
333 South 7th Street, Suile 1400
Mnneapobs, MN 55402-2400
Attn: Minneapo!s.CertRequest@marsh.com Fax 212-948-0114

CONTACT
NAME:

PHONE FAX
(AJC, No, Ext): {AIC, MHo):

E-MAIL
ADDRESS:

INSURER(S} AFFORDING COVERAGE NAIC #

NSURER A - [ndian Harbor Insurance Company 36940

INSURED
U.5. BANCCRP AND ITS SUBSIDIARIES
200 S. 6th STREET
EP-8N-L201
MINNEAPOLIS, MN 55402

NSUREREB :

MSURER C 1

INSURER B :

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER:

CHI-006655767-02 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN I1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[NSR ADDLISUER]

POLICY EFF

POLICY EXP
LTR TYPE OF INSURANCE NSD | vwvD POLICY NUMBER {HNUDDAYYYY) | {(BMDDIYYYY} LTS
COMMERGCIAL GENERAL LIABILITY EACH OCCURRENCE 3
l DAMAGE TG RENTED
CLAIMSMADE OCCUR PREMISES (Ea occuirence) $
MED EXP (Any one person} $
PERSONAL & ADV INJURY | §
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY B [ e PRODUGTS - COMPIOR AGG | §
OTHER: §
CO!.'IB\NED SINGIETTAIT
AUTOMOBILE LIABILITY (Ea acadent s
ANY AUTO BODILY INJURY {Perperson) | §
gb‘ig‘éWED SCHEDULED BODILY INJURY {Per accidenty| §
hON-UfWED PROPERTY DAMAGE s
HIRED AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED I 1 RETENTION S $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY p Stanre || 2R
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5
OFFICERMMEMBER EXCLUDED? NiA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEH §
If yes, describe u
DESCRIPTION OF OPERATIONS below E.L. CISEASE - POLICY LIMIT | §
E£RRORS & OMISSICNS ELU44779-15F 1415/2015 1171512018 Limit: $10,000,000
A [FIBOND (CRIME} ELU141779-15G 11152015 17152018 Limit: §40,000,000

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Re: RFP# NST08241621

CERTIFICATE HOLDER

CANCELLATION

Nebraska Slate Treasurers Office
Slate Capitel Buiding; Suite 2005
P.O. Box 94788

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE Will. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

Linceln, ME B8543
AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.
| Manashi Mukherjee MMonasoni Plalsnarger
© 1988-2014 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




A C/(;dl:i‘D@ DATE(MIIDDIY YY)

bt CERTIFICATE OF LIABILITY INSURANCE car2612016
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFCORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

T IMPORTANT: If the certificale holder is an ADDITIONAL INSURED, the policy(fes) must have ADDITIONAL INSURED provisions or be endorsed. If "
SUBROGATION 1S WAIVED, subjest to the terms and conditions of the policy, certaln policies may require an endorsemant. A statement on this g
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). b

PRODUCER GOoNIACT ﬁ

Aoh Risk Services Central, Inc. FHONE - AR - .

Minneapolis MH office (G o ), (866) 283-7122 I (AIC, oy (B00) 363-0108 5

5600 West 83rd Street E-MAIL 3

8200 TFower, Suite 1100 ADDRESS: 2

Minneapolis MH 55437 USA

INSURER({S) AFFORDING COVERAGE NAIC #

IMSURED INSURER A: Federal Insurance Company 20281

U.5. Bancorn INSURER B:

EP-MH-L201

200 s. 6th Street INSURER C:

Minneapolis MN 55402 USA NSURER D:

INSURER E:
INSURER F:

COVERAGES CERTIFICATE NUMBER: 570063438032 REVIS{ON NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITIGN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

TR TYPE OF INSURANCE ADTSIER POLICY NUMBER o | amaner LS

COMMERCIAL GENERAL EIABILITY EACH GCCURRENCE
DANMAGE TO RENTED
| CLAIMS-MADE E[ CCCUR PREMISES (Ea occumence)
WED EXP {Any ona person)
] PERSOMAL & ADV IMJURY o
I [ =)
| GENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE &
POLICY ngg Loc PRODUCTS - COMPOP AGG 3
OTHER: rg-
AUTOMOBILE LIABRITY COMBINED SINGLE URT w
Ea accident) -
AHYAUTO BODILY RIURY { Per person) 2
WHED SCHEDULED BODILY RUURY (Per aczident) P
L1 AUTOS CriLy AUTOS PROPERTY DAMAGE i
R A0S Griy (Per acrisen a.é
]
UMBRELLA LIAB QCCUR EACH OCCURRENCE o
EXCESS LIAB ™| cLamsane AGGREGATE
pep|  [reTenmion
\WORKERS COMPENSATION AND PER STATUTE ‘ Iom.
EMPLOYERS® LIABILITY YIN ER
ANY PROPRIETOR / PARTNER ! EXECUTIVE EL EACH ACCIDENT
QOFFICERNEMBER EXCLUCED? MIA
{Mandatory in NH) E.L. DISEASE-EA EMPLOYEE
IF yes, dascribe undar
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LNIT —_
A | ¢yber Liability 82231090 11/315/2015[11/15/2016] aggr Limit $10,000, 000} ==
cyber Liabitity - primary =
SIR applies per policy terps & conditions %
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additional Remarks Schedule, may be attached if more space is required) I';‘.'.—-‘
Evidence of Insurance ;-__..i
“aJd

CERTIFICATE HOLDER

CANCELLATION

The state of Nebraska

Lincoln HE 6B508 usa

Nebraska $tate Treasurers Office
state Capitol Building, suite 2005

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WilL. BE DELIVERED I ACCORDANCE VATH THE
POLICY PROVISIONS.

AUTRORIZED REPRESENTATIVE

e Dot Foies Contrad Fona

| [l

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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2. FORM A.1 AND FINANCIAL STABILITY INFORMATION

Mandatory Project Requirements: Request for Proposal Number #NST062416Z1

Please answer the following two mandatory questions with a check mark after the appropriate response.
Any “No" answer will eliminate the bidder from further evaluations.

Yes. X No Is the bidder a state or national bank licensed to do business in the State of
Nebraska and of approved standing and responsibility pursuant to Neb.Rev.
Stat. §77-2387(2)?

Yes. X No Bidder must be an authorized issuer of cards for the purposes detailed in this
RFP.
Yes X No Bidder must have a minimum of five (5) yeats’ experience providing Fleet

Fuel Card services to a program of similar size.

The contractor must have financial stability to do business with the State of Nebraska for the
length of the contract. Financial stability will be determined by the State Treasurer based on a
totality of the circumstances of the firm including, but not limited to, total equity, equity as a
percent of assets, cash flow, debt coverage ratios, earning, analyst opinions, pending and
potential lawsuits, regulatory actions taken or pending against the firm, compliance with
regulatory capital requirements, management stability and other information bearing on the
question of whether the firm is financially stable at the present time and can reasonably be
expected to be financially stable through the term of the contract.

The bidder must be a bank licensed to do business in the State of Nebraska and of approved
standing and responsibility pursuant to Neb. Rev. Stat. Section 77-2387(2). The bidder must
provide financial statements applicable to the firm. If publicly held, the bidder must provide a
copy of the corporation's most recent audited financial reports and statements, and the name,
address, and telephone number of the fiscally responsible representative of the bidder's financial
or banking organization.

U.S. Bancorp, with total assets of $438 billion at the end of the second quarter 2016, is a diversified financial
services holding company and the parent company of U.S. Bank, the nation’s fifth-largest commercial bank.
Return on Average Assets (ROA) was 1.43% and Return on Average Common Equity (ROE) was 13.8%
during the three months ended June 30, 2016.

Capital generation continues to reinforce U.S. Bank’s capital position with:
" Common equity tier 1 capital ratio of 9.3% estimated for the Basel I1I fully implemented
standardized approach
" Common equity tier 1 capital ratio of 9.5%; Tier 1 capital ratio of 11.1%; Total risk-based capital
ratio is 13.4%

U.S. Bank’s website address is www.usbank.com. The most recent annual report and call reports ate available
at http://phx.comomttuir.net/Dhoen'm.zlmnl?c:1 17565&p=irol-financialinfo or are included as Exhibit 1
for U.S. Bancorp 2015 Annual Report.

U.S. Bank State of Nebraska
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If the bidder is not a publicly held corporation, either the reporis and statements required of a
publicly held corporation, or a description of the organization, including size, longevity, client
hase, areas of specialization and expertise, and any other pertinent information, must be
submitted in such a manner that proposal evaluators may reasonably formulate a determination
about the stability and financial strength of the organization. Additionally, a non-publicly held
firm must provide a banking reference.

The bidder must disclose any and all judgments, pending or expected litigation, or other real or
potential financial reversals, which might materially affect the viability or stability of the
organization, or state that no such condition is known to exist.

While at any given time, including the present, U.S. Bank National Association is involved in disputes and
litigation which normally occur in banking operations and which often involve claims for money damages,
these pending cases are generally not considered unusual in number or amount, and, based on past
experiences in similar litigation, should not have a material adverse effect on the financial position of U.S.
Bank, nor impact the delivery of banking services to the State of Nebraska. As a practice, we do not comment
on any past or pending litigation, unless pending litigation is significant.

U.S. Bank State of Nebraska
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3. CORPORATE OVERVIEW

The Corporate Overview section of the Technical Proposal should consist of the following
subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION
The bidder must provide the full company or corporate name, address of the company's
headquarters, entity organization (corporation, partnership, proprietorship), state in which the
bidder is incorporated or otherwise organized to do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since
first organized.

U.S. Bank National Association
800 Nicollet Mall
Minneapolis, MN 55402

U.S. Bancorp is a Delaware corporation. U.S. Bank National Association is a national bank organized
under the laws of the United States. The Bank was organized on July 13, 1863. U.S. Bank is wholly
owned by the holding company, U.S. Bancorp, which was incorporated in Delaware in 1929. There have
been no changes of ownership since February 27, 2001 when Firstar Corporation, Milwaukee, Wisconsin
and U.S. Bancotp, Minneapolis, Minnesota merged.

bh. CHANGE OF OWNERSHIP
If any change in ownership or control of the company is anticipated during the twelve (12)
months following the proposal due date, the bidder must describe the circumstances of such
change and indicate when the change will likely occur. Any change of ownership to an
awarded vendor(s) will require notification to the State.

The State may elect to use a third-party to conduct credit checks as part of the corporate
overview evaluation.

There is no anticipated change of ownership in the upcoming 12 months.

c. OFFICE LOCATION
The bidder’s office location responsible for performance pursuant to an award of a contract
with the State of Nebraska must be identified.

U.S. Bank Corporate Payment Systems
901 Marquette Ave., Suite 1800
Minneapolis, MN 55402

U.S. Bank Lincoln Tower
233 S. 13th St, 9th Floor
Lincoln, NE 68508

d. RELATIONSHIPS WITH THE STATE
The bidder shall describe any dealings with the State over the previous five (5) years. If the
organization, its predecessor, or any party named in the bidder's proposal response has
contracted with the State, the bidder shall identify the contract number(s) and/or any other
information available to identify such contract(s). If no such contracts exist, so declare.

U.S. Bank has enjoyed an expansive and diverse relationship with the State of Nebraska over the past 15
years. Some of those services are the result of a contract while others have been provided outside of a
contract. Specifically, we have provided the following contract services to the State:

" ACH Origination/E-Payment Contract 60870 (O4)

U.S. Bank State of Nebraska
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m  Stored Value Card Contract 68856 (O4)

#  Purchasing Card Contract 50324(04) REN (1)

u  Fleet Fueling Card Contract 44020(04) REN (1)

n  Payment (Credit and Debit) Card Processing Services Contract 66533 (O4)

BIDDER'S EMPLOYEE RELATIONS TO STATE

If any party named in the bidder's proposal response is or was an employee of the State within
the past twelve (12) months, identify the individual(s) by name, State agency with whom
employed, job title or position held with the State, and separation date. If no such relationship
exists or has existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder oris a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such
persons by name, position held with the bidder, and position held with the State (including job
title and agency). Describe the responsibilities of such persons within the proposing
organization. If, after review of this information by the State, it is determined that a conflict of
interest exists or may exist, the bidder may be disqualified from further consideration in this
proposal. If no such relationship exists, so declare.

To the best of our knowledge, no such relationship exists.

CONTRACT PERFORMANCE

If the bidder or any proposed Suhcontractor has had a contract terminated for default during
the past five (5) years, all such instances must be described as required below. Termination
for default is defined as a notice to stop performance delivery due to the bidder's non-
performance or poor performance, and the issue was either not litigated due to inaction on the
part of the bidder or litigated and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced
during the past five (5) years, including the other party's name, address and telephone
number. The response to this section must present the bidder's position on the matter. The
State will evaluate the facts and will score the bidder’s proposal accordingly. If no such
termination for default has been experienced by the bidder in the past five (5) years, so
declare.

If at any time during the past five (5) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting party.

To the best of our knowledge, no such early termination of a contract has occurred.

SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The hidder shall provide a summary matrix listing the bidder’s previous projects similar to this
Request for Proposal in size, scope and complexity. The State will use no more than three (3)
narrative project descriptions submitted by the bidder during its evaluation of the proposal.

The bidder must address the following:
i. Provide narrative descriptions to highlight the similarities between the bidder's experience
and this Request for Proposal. These descriptions must include:
a) The time period of the project;
b) The scheduled and actual completion dates;
¢) The Contractor's responsihilities;
d) For reference purposes, a customer name (including the name of a contact person,
current telephone number, a facsimile number, and e-mail address); and
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Each project description shall identify whether the work was performed as the prime
Contractor or as a Subcontractor. If a bidder performed as the prime Contractor, the
description must provide the originally scheduled completion date and budget, as well
as the actual (or currently planned) completion date and actual (or currently planned)

e)

budget.
ii. Contractor and Subcontractor(s) experience must be listed separately. Narrative
descriptions submitted for Subcontractors must be specifically identified as

Subcontractor projects.
If the work was performed as a Subcontractor, the narrative description shall identify the

iii.

same information as requested for the Contractors above. In addition, Subcontractors
shall identify what share of contract costs, project responsibilities, and time period were
performed as a Subcontractor.

Scheduled and Actual Reference Name and Contact Prime Contractor or
Time period of project [Completion Dates Contractors Responsibilities |information Subcontractor Completion Date
Phil Guenther
State of California, Dept. of
General Services
US Bank has provided the Office of Fleet and Asset
NASPO Valuepoint Voyager fleet redit cardto  [Management
consortium contract  |state agencies, political 1700 National Dr.
scheduled to end subdivisions and higher Sacramento, CA 95834
12/31/2018 unless education facilities within ~ |916-928-7970
5years extended. the State since 1998 Phil.Guenther@dgs.ca.gov Prime Contractor  |Ongoing
Daniel Wright
Support Services Supervisor
State of Oregon, Department of
Transportation
US Bank has provided the Fleet Services Operations
NASPO Valuepoint Voyager fleet credit card to  [455 Airport RD, Bldg. K
consortium contract  |state agencies, political Salem, OR 97301
scheduled to end subdivisions and higher (503) 986-2736 (0)
12/31/2018 unless education facilities within  |(503) 986-2801 (F)
5years extended. the State since 1938 Dan.).WRIGHT@odot.state.or.us |Prime Contractor  [Ongoing
Alison L. Yamasaki
Fuel Data Analyst
King County, Washington,
Department of Transportation
Fleet Administration
155 Monroe Avenue NE, BldgJ
NASPO Valuepoint Renton, Washington 98056
consortium contract  |US Bank has provided the (206) 477-0188 office
scheduled to end Voyager fleet credit card to  |(206) 205-9928 fax
12/31/2018 unless the County and its
5years extended. departments since 1596 alison.yamasaki@kingcounty.gov | Prime Contractor  |On going
Experience

U.S. Bank provides a powerful and dependable fleet card program with extensive fuel and
maintenance features. With more than 16 years of fuel card experience and an industry-leading
technology platform, U.S. Bank has the flexibility and expertise to meet the requirements and future
growth of the State of Nebraska. Furthermore, we plan to take a partnership approach to the State of
Nebraska’s fleet card program: we will continue to develop new technology and enhance our
program in step with your evolving needs.

U.S. Bank acquired Voyager Fleet Systems Inc. in 1999. Voyager’s fleet card was created in 1995 in
response to large fleets’ requests for a more flexible payment system. Voyager’s oil industry
experience combined with U.S. Bank’s technical payment industry expertise when Voyager was
acquired. The resulting synergy created a well-connected and knowledgeable organization that was

U.S. Bank
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familiar with the specific needs for flect purchases. Using that familiarity as a foundation, U.S. Bank
and Voyager developed its state-of-the-art technology platform, which includes the award-winning,
web-based program management tool, Fleet Commander® Onie.

U.S. Bank provides innovative payment solutions that enable the exchange of value between buyers
and sellers anywhere, anytime and by any method. Our experienced personnel maintain an ongoing
commitment to your success by developing a thorough understanding of your business environment,
and creating an integrated product strategy that promotes your goals and objectives. From sales to
relationship management, from operations management to account support, U.S. Bank will remain a
fully engaged partner to your organization.

SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder must present a detailed description of its proposed approach to the management
of the project.

The bidder must identify the specific professionals who will work on the State’s project if their
company is awarded the contract resulting from this Request for Proposal. The names and
titles of the team proposed for assignment to the State project shall be identified in full, with a
description of the team leadership, interface and support functions, and reporting
relationships. The primary work assigned to each person should also be identified.

The bidder shall provide resumes for all personnel proposed by the bidder to work on the
project. The State will consider the resumes as a key indicator of the bidder’s understanding
of the skill mixes required to carry out the requirements of the Request for Proposal in
addition to assessing the experience of specific individuals.

Resumes must not be longer than three (3) pages. Resumes shall include, at a minimum,
academic background and degrees, professional certifications, understanding of the process,
and at least three (3) references (name, address, and telephone number) who can attest to the
competence and skill level of the individual. Any changes in proposed personnel shall only
be implemented after written approval from the State.

A hallmark of the way U.S. Bank does business is our consultative approach—we ask questions, listen
and make program suggestions based upon our years of experience. We have assembled a highly-
specialized service team to guide you through the implementation of your fleet card program and to
provide superior ongoing consultation and service.

Team Overview

Sales Representative

The Sales Representative is responsible for the overall sale of your fleet card program. He builds the
initial relationship with the State of Nebraska, and is committed to helping your organization determine
program needs and identify opportunities for use. Your Sales Representative also introduces the
implementation process.

Michael Holmes, Senior Vice President, National Sales Manager, U.S. Bank Voyager Fleet Card
Michael has 25 years of experience in the payments industry. Prior to that, he spent 14 years in the
commercial real estate business. He is responsible for managing the sales team across the United States
for the U.S. Bank Voyager Fleet Card program. He has received the prestigious Pinnacle Award multiple
times for being in the top sales tier at U.S. Bank Corporate Payment Systems. He is a graduate of
Oklahoma State University with a degree in business administration and a minor in marketing.

State of Nebraska
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Beverly Wilson, Vice President Public Sector & Higher Education Sales

Beverly has worked in the Transportation Industry for 29+ years. She joined U.S. Bank in 2014 as an
Over the Road Sales Consultant. She has extensive knowledge in the Fuel Card Industry, and Fuel
Management, Regulatory and Compliance and Freight Brokerage for the Class 7-8 vehicles. Beverly
migrated over to the Voyager 1-6 program to assist with several special projects and adding our Aviation
Card to her Portfolio. In her new, current role as Vice President of Public Sector and Higher Education
Sales, her role is to obtain new business in the Federal, State, Local, and Higher Education Fleet
customers directly or the thru Poly Subs.

Relationship Manager

Your dedicated Relationship Manager will provide direction during program implementation and
facilitate the success of your program through continued consultation. Relationship Managers also
introduce your organization to your Account Coordinator.

Your Relationship Manager will take the initiative to fully understand your organization’s objectives and
develop and monitor mutually determined account performance goals. Throughout the term of your
agreement, your Relationship Manager will conduct optimization and enhancement projects that focus on
the State of Nebraska’s program expansion and the adoption of industry-wide best practices. They will
also deliver account petformance reviews, program updates and product enhancements.

Greer Almquist—Corporate Banking Relationship Manager, Omaha, Nebraska

Greer will continue to serve as the State of Nebraska's Government Banking Relationship Manager, the
State’s primary bank contact, and strategic business partner. He is responsible for bringing the full
resources of U.S. Bank to the State

Greer joined U.S. Bank in 2011 as a Government Banking Relationship Manager and worked with public
fund entities throughout Missouri. In the summer of 2012, Greer moved to Nebraska to work with the
State and other public fund entities throughout Nebraska, lowa, South Dakota, Wyoming, Oklahoma,
Louisiana and Texas. Prior to joining U.S. Bank, Greer worked with public fund entities throughout
Missouri and Kansas to help provide solutions for their energy needs.

Greer graduated from Webster University with his Master of Business Administration in 2008 and his
Bachelor of Arts in Political Science from the University of Missouri in 2000.

Mark Hess—Relationship Manager, Minneapolis, Minnesota

Mark Hess has worked in the financial services industry for over 16 years serving corporate, state
government and financial institution clients. Mark has 9 years of experience with U.S. Bank in the fleet
card, purchasing card, corporate card and payables industry. For the past 5 years, he has been a
Relationship Manager dedicated to public sector clients that use the U.S. Bank Voyager Fleet Card
product. He currently manages the fleet fuel card programs for 15 state government clients and
numerous local government, higher education and non-profit clients. Mark attended Taylor University in
Upland, Indiana and received his degree in Business Administration.

Even though Mark manages several State government accounts, he is no less than 100% dedicated to the
State of Nebraska’s accounts. The estimated number of hours he spends on your accounts will depend
on your ongoing needs and projects. In addition to these projects, he will schedule quarterly account
reviews to discuss program updates, product enhancements and industry best practices. Mark reports
directly to Jennifer Patner.

Jennifer Patner—Vice President Transportation, Washington D.C.
Jennifer has worked in the financial services industry for over 22 years. She joined U.S. Bank as a
Relationship Manager responsible for a portfolio of Federal government accounts in 2001. As a
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Relationship Manager, Jennifer was responsible for the successful implementation, growth and customer
satisfaction of fleet card, corporate travel card and purchasing card programs within her portfolio. During
this time she served as a team lead for federal relationship managers, received the U.S. Bank Service
Excellence award, team and individual Pinnacle Annual awards. In her current role as U.S. Bank
Transportation Vice President, Jennifer is responsible for the Relationship Manager team assigned to U.S.
Bank federal, State and local Fleet customers in the public sectors. Prior to her employment with U.S.
Bank, Jennifer worked as a relationship manager and technical implementation specialist in the financial
services industry.

Account Coordinator Team

The U.S. Bank Account Coordinator Team will provide ongoing daily service and consultation to the
State of Nebraska’s Fleet Administrator. The Account Coordinators assist with all aspects of program
management. Throughout the term of your contract, Account Coordinators will also evaluate your
reporting needs and help to optimize your online reporting environment, as well as assist with any client-
driven changes to the State of Nebraska’s reporting and hierarchy options.

U.S. Bank Account Coordinators are also responsible for researching authorization declines, investigation
of reconciliation or out-of-balance issues, and dispute resolution. Account Coordinators leverage the
expertise of internal research teams to ensure quick and accurate results.

Anastasia Young, Operations Manager, Overland Park, Kansas

Anastasia (Staci) Young has worked for U.S. Bank since May 2011. Staci started out as a customer service
advocate supporting clients in operations under the Voyager Fleet Program, before moving into a
dedicated account representative role, supporting accounts 10 million or more within our Key accounts
team. After being promoted to team lead, Staci became the Operation Manager, managing a team that
handles several items for the Voyager portfolio, including calls and account maintenance work for
accounts, upcoming account reissues, dedicated reporting, training and all other account needs for those
with a yeatly spend projected at 10 million or less. Staci was awarded the COSE award in 2013,

Customer Service Representatives

U.S. Bank’s Customer Service Department provides toll-free 24/7 account assistance upon verification of
personal information. Responsibilities include responding to emergency roadside assistance needs,
assisting with our vendor location tools, and coordinating with our temporary vehicle replacement
program. Qur customer service department also manages account maintenance requests such as card
replacement, manual authorizations, processing lost or stolen card reports, and resets for Fleet
Commander® Online passwords.

Technical Support Specialists
Our highly trained technical support specialists assist the State of Nebraska with all software access and
will provide Web- or phone-based training,

Joseph Ashmore, Technical Integration Manager, Houston, Texas

Joseph Ashmore has worked for U.S. Bank Voyager Fleet Card for the last 12 years after retiring from
the U.S. Army after a 20 Year Carcer. Joseph started out in Client Services as a contract employee and
rose to managing the U.S. Postal Service Team responsible for supporting the Carrier and Highway
Contracting Fleets before moving into Technical Support. After Managing the Technical Support Team
Joseph became the Training Coordinator for the U.S. Bank Voyager Fleet Card Program before accepting
his current role as Technical Integration Manager in 2011. Joseph attended Central Texas College in
Killeen, Texas.

Joseph is available as needed for technical support. He manages his time between many customer
projects and requests.
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References
The following references can be used for all of the above team members:

Scott Kuchinski

12800 Foster Street
Overland Park, Kansas 66213
913.725.6321

Adam Burke

901 Marquette Avenue
Minneapolis, MN 55402
612.436.6105

Joe Gouws

12800 Foster Street
Overland Park, Kansas 66213
913.725.6774

Cheryl Garcia
Home-Based
210.380.1234

SUBCONTRACTORS

If the bidder intends to Subcontract any part of its performance hereunder, the bidder must
provide:

iv. Name, address, and telephone number of the Subcontractor(s);

v. Specific tasks for each Subcontractor(s);

vi. Percentage of performance hours intended for each Subcontract; and

vii. Total percentage of Subcontractor(s) performance hours.

Diamond Marketing Solutions
900 Kimberly Drive
Carol Stream, IL. 60188

Contact: Dave More
614.436.1099

dmoore(f@dmsolutions.com

Diamond Marketing Solutions is our production facility that stores, embosses and mails our plastics for
cardholders.
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4. TECHNICAL APPROACH

The technical approach section of the Technical Proposal must consist of the following
subsections:

pap T

=

Understanding of the project requirements;
Proposed development approach;

Technical considerations; including Form A.2 - A.4
Detailed project work plan; and

Deliverables and due dates.

Understanding of the Project Requirements

PROJECT DESCRIPTION AND SCOPE OF WORK
The bidder must provide the following information in response to this Request for Proposal.

A.

U.S. Bank

PROJECT OVERVIEW

The Nebraska State Treasurer (State Treasurer's Office) is requesting proposals for Fleet
Fuel Card Services on behalf of State agencies, governmental entities and political
subdivisions that wish to participate under the State’s contract,

State of Nebraska (State) agencies, the University of Nebraska and the State college
System, as well as any other cities, counties, or governmental subdivisions, may use this
contract. There are 93 counties and 530 cities in Nebraska, in addition to other
governmental subdivisions that could potentially use any of the services under this
contract. The State makes no representation that any State agency, municipality, county
or other governmental subdivision will choose to engage these services as a result of the
RFP. The combined bidding of all services to the State eliminates the need for additional
procurements by individual State agencies. It will be the responsibility of the selected
contractor to contact the cities, counties, and other governmental subdivisions regarding
the potential to participate under the contract. County contact information can be found at
www.nacone.org.

The Fleet Fuel Card Services program will be used to purchase fuel and vehicle related
services. As of March 2016 the State agencies have approximately 9000 fuel cards and the
University has approximately 1300 cards. Currently, there are 23 cities, counties, schools,
and community colleges using this contract. Exhibit 1 through 3 show the history for the
State Agencies and Exhibit 4 through 6 show the cities, counties or political subdivisions
using the contract. Also listed are the sales and transaction count for each program.
These represent a historical count, and are not a guarantee of future transaction counts
but are provided to benefit the bidders in developing their proposal.

PROJECT ENVIRONMENT

The Nebraska State Treasurer’s office will he the point of contact for contract negotiations,
renewals or questions related to the contract. The Nebraska Department of Roads shall
administer the fleet card program on behalf of state government and political subdivisions
other than the University of Nebraska. The University of Nebraska — Transportation
Services will be the point of contact for all University Fleet Fuel Cards.

PROJECT REQUIREMENTS

The awarded contractor will be responsible for:

a. Development, testing and implementation;

b. Issuing cards;

c. Electronic data file transfer.

BUSINESS REQUIREMENTS

Each bidder is responsible to research Nebraska Revised Statutes for their legal
responsibilities when doing business with the State. Reference to certain State statutes
and the Nebraska Constitution are proved in this RFP, but are not all inclusive to the legal
requirements of the selected contractor.

State of Nebraska
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Neb. Rev. Stat. § 48-1122—Prohibition of Discrimination

Neb. Rev. Stat § 73-205(3)—Technology Access Standards

Neb. Rev. Stat § 73-506(2)—Service contracts with unspecified or unlimited duration
Neb. Rev. Stat § 73-506(1)—The State cannot pay for deliverables not received

Neb. Rev. Stat § 81-2401 to 81-2408—Prompt Payment Act

Neb. Rev. Stat § 81-118.01-Electronic Payment; acceptance; conditions

Nebraska State Constitution, Article Xlll, § 3—Prohibits indemnification and limitations
of liability

@mpapTw

U.S. Bank will be responsible for the above requirements.

E. FINANCIAL STABILITY
The contractor must have financial stability to do business with the State of Nebraska for
the length of the contract. Financial stability will be determined by the State Treasurer
based on a totality of the circumstances of the firm including, but not limited to, total
equity, equity as a percent of assets, cash flow, debt coverage ratios, earning, analyst
opinions, pending and potential lawsuits, regulatory actions taken or pending against the
firm, compliance with regulatory capital requirements, management stability and other
information bearing on the question of whether the firm is financially stable at the present
time and can reasonably be expected to be financially stable through the term of the
contract.

As referenced above in Section 2, U.S. Bancorp, with total assets of $438 billion at the end of the
second quarter 2016, is a diversified financial services holding company and the parent company of
U.S. Bank, the nation’s fifth-largest commercial bank. Return on Average Assets (ROA) was 1.43%
and Return on Average Common Equity (ROE) was 13.8% during the three months ended June 30,
2016.

Capital generation continues to reinforce U.S. Bank’s capital position with:
»  Common equity tier 1 capital ratio of 9.3% estimated for the Basel III fully implemented
standardized approach
»  Common equity tier 1 capital ratio of 9.5%; Tier 1 capital ratio of 11.1%; Total risk-based
capital ratio is 13.4%

U.S. Bank’s website address is www.usbank.com. The most recent annual report and call reports are
available at http://phx.corporate-ir.net/phoenix.zhtmlPc=117565&p=irol-financialinfo or are
included as Exhibit 1 for U.S. Bank 2015 Annual Report.

b. Proposed development approach

F. SCOPE OF WORK
The following information provides a description of the project and additional State
agency and University specific requirements. The below narratives were based on the use
of current services and are being provided to assist bidders in preparing a quality
response; they are not a guarantee of future volumes. Each bidder must respond to all
requirements and provide data detailing ability to meet the requirements of the project and
the specific requirements.

1. BASIC REQUIREMENTS
a. Each card must be embossed with the account number, vehicle or equipment
identification number, name of agency, and Nebraska tax exempt number;

"The table below describes the embossing options that U.S. Bank offers.
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Line Description

Line 1 The first line can be embossed with 4-6
numeric digits— “Vehicle No. 123456."

Line 2 The second line can be embossed up to
25 characters with the account name.

Line 3 The third line can be embossed up to 17
characters total.

Please see Exhibit 2 for Curtent State of Nebraska Card Design. We will continue to
offer this customized card at no additional cost. Changing the custom graphic and hot stamp
logos may require an additional cost.

b. Card must he assigned to vehicles, not to a driver;

A card may be assigned to a vehicle, which is used by one or more drivers.
u  If the card is assigned to a vehicle:
e The vehicle ID can be embossed on the card.
o  The PIN number can be the driver ID or a unique number for that card.
e  Any driver can fuel the vehicle.
o  All vehicle cards can be established in the database for reporting purposes.
®  If the PIN is a driver ID, it is checked against a list of valid driver IDs.
u  If the PIN is a unique number for that card, it is checked against the specific
information set up for that card.
n PINs and IDs must be fout to six numeric characters.

c. The State of Nebraska and the Universities of Nebraska are exempt from all State
and Federal sales and excise taxes. Vendors are to omit these taxes from the
billing/invoice.

U.S. Bank bills all tax-exempt accounts for purchases made on the Voyager Ileet card less
any applicable fuel/sales tax exemptions, allowed by law, to which they are entitled, and to
which the vendors are capable of processing. Complete reporting of exempted taxes will be
provided to the State of Nebraska and to the oil company that allows the exemption.

All clients who are exempt from federal fuel taxes will receive their gas tax exemptions cither
through the U.S. Bank billing or through a refund claim process. At local, independently
owned retail locations that are unable to handle the federal gas tax, U.S. Bank will calculate
and accumulate the tax data. Once the criteria set by the IRS are met, U.S. Bank will
complete an IRS 8849 refund claim and forward it to the client. The customer will sign the
refund claim and forward it to the IRS for the refund to be processed.

On January 1, 2006 U.S. Bank began exempting federal excise taxes as a registered Ultimate
Vendor on all sales of gasoline, diesel, E 85, kerosene, aviation gas, and aviation grade
kerosene. U.S. Bank handles all (100%) federal excise taxes through a proprietary exemption
handling process that strips all taxes at the time of transaction posting.

As a registered Ultimate Vendor, U.S. Bank will settle with the merchant whenever a State of
Nebraska entity uses a U.S. Bank card to acquire fuel. When the Voyager Fleet Card is used
at an oil company vendor, the transaction resides in the vendor’s point of sale device until
the vendor processes its daily batch file upload into the oil company/ processor’s mainframe.
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The oil company/processor will then submit settlement files to U.S. Bank. During the
settlement process, U.S. Bank will purchase the fuel transaction at a price that includes the
federal excise tax. U.S. Bank will then run all transactions through a tax exemption handling
routine that strips all applicable taxes, and will post the transactions to the State of Nebraska
less any federal excise taxes. Lastly, U.S. Bank, as the Ultimate Vendor, will then file a claim
with the IRS to receive a refund of any federal excise taxes exempted.

U.S. Bank has developed and maintains its own proprietary tax exemption handling

process—a process that is used to great effect by many state and Federal Governmental
entities today. U.S. Bank also possesses the industry’s best level IIT data capture. The
combination of these two features allows 1.S. Bank to offer the State of Nebraska a real
time, sophisticated tax exemption handling process. Transactions are handled live in the U.S.
Bank system as they are received; not at a later date, or via a third party as is the case with
other fleet card providers. Furthermore, because of U.S. Bank’s complete level 111 data
capture, more taxes are handled with greater accuracy and the State of Nebraska does not
lose valuable tax exemption dollars due to inaccurate or missing level 111 data.

d. The vendor must pay for any necessary software updates for:
L. Batch file processing;
Il Driver authorization;
1. Uploading fuel conversion codes, and;
IV. Uploading card authorization to GASBOY systems.

U.S. Bank will be responsible for any internal updates on our systems.

Rather than paying for external software updates, U.S. Bank is offering a competitive
rebate pricing structure based on the volume and timeliness of repayment of the
Voyager fleet card program.

e. Card must be capable of privatizing (for internal transaction processing)

U.S. Bank has standard inventory files that can be used to create a positive or negative
file of the cards, drivers and vehicles that are allowed access at private terminals. U.S.
Bank will work with the State of Nebraska to use the inventory file or work to come up
with 2 custom solution to meet the needs of fueling at private terminals.

f. Program must be in place by March 31, 2017.

As your current provider there will be no need to implement a new program, saving the
State of Nebraska the time and cost of implementation.

g. Soft rubber/neoprene card hold key rings must be provided at no cost.
Yes. U.S. Bank has waived the cost of card hold key rings.
h. New or replacement cards must be free and include free shipping and tracking
information when cards are shipped.

i. Replacement cards will he issued within five (5) business days

Replacement cards can be conveniently ordered via Fleet Commander® On/ine. Additional
options include: telephone (by authorized personnel only), written request (fax or email) and
electronic file.
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Replacement cards can be ordered the day the card is requested and can be mailed the next
business day. Cards sent via UPS must allow five to seven business days for delivery.

However, if the State of Nebraska would prefer that cards be sent via overnight delivery as a
regular course of business, U.S. Bank will comply and bill the State of Nebraska accordingly
($20.00 overnight fee per shipment of up to 100 cards).

Administrators of the programs can unlock cards as well as the contractor.

Yes. This functionality is available through Fleet Commander® Online.

Historical information must be stored for three (3) years after the contract expires
Historic data is available offline for seven years after the expiration of the contract.

Initial cards must be issued by program administrators

For the initial roll out, our client can submit a hardcopy list or data file that provides all
driver and vehicle information. After processing the list or file, U.S. Bank will confirm

account setup with the State of Nebraska. Upon approval, U.S. Bank will emboss and mail
all cards to the designated card addresses or, if required, the Program Administrator.

. The contractor must ensure privacy and security for all data

U.S. Bank offers the State of Nebraska our proprietary program management and reporting
system, Flect Commander® Online. Fleet Commander® Online resides in a multi-tiered,
multi-server environment with built-in redundancies. U.S. Bank hosts all of our servers and
manages our system firewalls. We use the latest Secure Computing Sidewinder Firewalls with
128-bit Secured Socket Layer (SSL) data encryption to protect the application, the business
logic and delivery mechanisms of Fleet Commander® Online and your data. All Internet
connections and sensitive internal connections are encrypted using SSL 3.0, RC4 with 128-
bit encryption (High) and RSA with 1024 bit exchange.

User Access

Each Fleet Commander® Online user ID is associated with authorization and authentication
information that dictates which accounts a user can access and which tasks a user can
perform within Flect Commander® Online. The system authorizes access exclusively to the
data and functonality allowed by the profile associated with that user 1D. This structure
allows the State of Nebraska to allow each employee access only to the information and
functionality necessary to petform his or her job duties.

System Security and Intrusion Monitoring

U.S. Bank has deployed both network-based and host-based intrusion detection systems to
ensure the safety of our networks. These systems passively monitor our internal network and
ensure that perimeter firewalls and defenses function properly. Continuously monitoring our
systems allows us to identify and respond to vulnerabilities, unauthorized internal activity
and unauthorized external traffic. U.S. Bank has engaged a third-party service to monitor and
manage our intrusion detection systems. We have a staff of intrusion detection experts on
call 24/7, ready to investigate any incidents reported to us by our trusted vendor.

Incident Response Policies
U.S. Bank has extensive incident response procedures to follow when suspicious activity
occurs. Fleet Commander® Online runs on U.S. Bank internal servers. Because U.S. Bank
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owns, hosts and supports these servers, we can temporarily halt the application or disable
external access to the application to address a security issue. The Office of the Comptroller
of the Currency (OCC) and TruSecure regularly review these procedures to ensure that U.S.
Bank meets and exceeds security best practices. U.S. Bank will work with the State of
Nebraska to establish incident response procedures and notification policies regarding your
program.,

Anti-Virus and Malware Protection

U.S. Bank Information Security Services (ISS) takes a multi-faceted approach to anti-virus
protection. Qur security team researches new viruses and vulnerabilities, and proactively
protects our systems against potential attacks. ISS uses a specialized software suite to manage
security patches, ensuring that our systems have the latest critical protection. This software
also analyzes the latest threats and provides industry risk severity ratings.

n. Toll free customer service

Yes. U.S. Bank’s Fleet Card Customer Service Representatives are available to personally
assist the State of Nebraska with any account issues toll-free, 24/7.

o. Level lll data capture capabilities and reporting

U.S. Bank does not enter into a card acceptance agreement with a merchant unless they are
able to provide level I1I data. Furthermore, U.S. Bank has worked closely with oil companies
and independent merchant processors to continue to enhance the merchants’ ability to
provide level III data.

Following is a list of all data elements that can be captured and tied to a single transaction within the

U.S. Bank

U.S. Bank system:

1 Account Number Driver Last Name Driver Organization Level 6
5 Account Name Driver First Name Name
5 Card ID Driver Middle Initial Driver Organization Level 7
n  Transaction Occurred Driver Code 1 Name
Date Driver Code 2 Card Organization Level 1
" Transaction Time Driver Code 3 Name
" Invoice Number Driver Code 4 Card Organization Level 2
" Product Description Driver Code 5 Name
= Units Vehicle Description Card Organization Level 3
®  Transaction Line Amount VIN Name
®  Participant Name Vehicle License Card Organization Level 4
8 Merchant Name Vehicle License State Name
. Merchant Address Estimated Odometer Card Organization Level 5
®  Merchant City Estimated Odometer Code Name
n  Merchant State Miles Driven Card Organization Level 6
= Merchant Zip Cost Per Mile Name
» Prompt Type Miles Pes Gallsn Card Organization Level 7
" Vehicle ID Vehicle User Code 1 Name . .
5 Driver [D Vehicle User Code 2 TIﬂIlST-lCT_FOIl Exception
n Actual Odometer Vehicle User Code 3 Description 1

Type of Sale Description
Account Org Level 1 1D
Location Number

Vehicle User Code 4
Vehicle User Code 5
Total Exempted Taxes

Transaction Exception
Description 2
Transaction Exception
Description 3

State of Nebraska
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= Participant Code 5 Vehicle Organization Level " Transaction Exception

#  Product Code 2 Name Codes 1

" Product Type Description " Vehicle Organization Level u  I'ransaction xception

5 Product Source Code 3 Name Codes 2

8 Purchase Order Number u Vehicle Organization Level " Transaction Exception

u Service Type 4 Name Codes 3

u Type of Sale 1 Vehicle Organization Level ®  Federal Tax Exempted

= Service Type Description 5 Name Amount

n Transaction ID ®  Vehicle Organization Level B State Motor Fuel Tax

» Transaction Day of Week 6 Name Exempted Amount

® Transaction Posting #  Vehicle Organization Level " State Sales Tax Exempted
Date 7 Name Amount

n  Cost Per Unit »  Driver Organization Level . 1 TLocal Sales Tax Exempted

#  Net Purchase Amount Name Amount

n Prompt Type Code »  Driver Organization Level . m  Miscellaneous Tax

w  Driver/Vehicle Type Name Exempted Amount

" Card Code 1 " Driver Organization Level - " Primary Motor Fuel Tax

s Caid Code 2 Name Exempted Amount

" Card Code 3 " Driver Organization Level .

n  Card Code 4 Name

" Card Code 5
p. Redundant systems.

The underlying mainframe system is closely monitored and supported by the largest, most
secure technical team and environment in the fleet card industry. The technical systems
support and development team includes over 100 individuals dedicated to the upkeep and
maintenance of the system’s platforms. As a result, our performance metrics yield a 100%
uptime on our transaction and authorizations processing platform due to the sophisticated
systems architecture and redundancy models we use. Our processing front end is CICS and
we have a Tandem Base 24 authorizations back-end that stands in automatically when we
have no response within four seconds.

The Fleet Commander® Online and Merchant Commander Online system averaged a
99.79% availability uptime for 2013. Please note that the Internet team has a scheduled
maintenance window on Sundays from 3:00 a.m. to 8:00 a.m. EST that is not included in the
uptime average.

Incoming Sales/Merchant files need to be sent to the mainframe via a secured VPN
connection by 17.50 CST to have the files processed same day. Confirmation files will be
sent by 4 a.m. next day.

It is extremely rare that the mainframe file delivery process is ever interrupted. The file
delivery process runs continuously, and includes automatic redundancy measures to alert and
store critical files should there be any unexpected interruption. U.S. Bank has a 24/7
technical support team dedicated specifically to file delivery and maintenance, and this team
will engage immediately and work closely with the State of Nebraska should there ever be
any interruption of service.

The authorization systemn has a built-in processor response time of eight seconds before the
transaction times out and sends an automatic decline.

U.S. Bank State of Nebraska
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2. STATE OF NEBRASKA PROGRAM
a. Ordering new or replacement cards will be restricted to the Fuel and Credit Card
Systems Manager and their staff at the Nebraska Department of Roads

Yes. Per State of Nebraska’s requirements, the ordering of new or replacement cards can be
restricted to certain personnel.

b. State ID number will be a five (5) digit number
Yes. PIN, driver ID or vehicle ID may be any four to six digit numeric entry.

c. Contractor must be willing to stage the deployment of cards, as the State have
many expiration dates

Yes. Voyager Fleet Card accounts have a standard three-year expiration period, however the
flexibility of our system allows for a variety of options. U.S. Bank will consult with the State
of Nebraska to understand your requirements for custom expiration dates.

d. Custom cards must be provided

Yes. Customized cards are offered to clients with a minimum order of 10,000 cards. New
card designs cost an estimated $3,500. This fee is broken down by design fee of $1,000 and
printing fee of $2,500. It generally takes six weeks for card production from the start of
custom design work to card delivery at the embossing center. Cards can be rushed and
completed in three to four weeks for a 40% additional charge on the printing costs.

In addition to the customized plastic option, logo cards are available to the State of
Nebraska. We will add the State of Nebraska’s logo to the top right portion of the card for a
fee of $200. Logos are only available in black. It takes two to three weeks for logo card
production.

e. State agency drivers are allowed up to five (5) transactions, State refueling sites
are not included

Yes. U.S. Bank can administer a transaction limit for all State of Nebraska drivers. This
restricts the number of transactions allowed within the specified time period. May be set by
day, week, month or billing cycle.

f. State invoices will be received no later than Wednesday for the prior week
transactions, received electronically and paid within 10 business days after the file
has been received.

Yes. The State of Nebraska is currently setup for weekly billing on Mondays. The invoice is
available on the following Tuesday.

3. UNIVERSITY OF NEBRASKA PROGRAM
a. Ordering new or replacement cards will be restricted to the Transportation Director
and the Transportation Services administrative staff.

Per the University of Nebraska’s requirements, the ordering of new or replacement cards can
be restricted to certain personnel.

U.S. Bank State of Nebraska
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b. University ID number will be a six (6) digit number.
PIN, driver ID or vehicle 1D may be any four to six digit numeric entry.
c. Noncustom plastic will be provided.

U.S. Bank will provide the State of Nebraska with the standard blue U.S. Bank card at no
cost with the embossing features listed below.

Line Description
Line 1 The first line can be embossed with 4-6

numeric digits— “Vehicle No. 123456."

Line 2 The second line can be embossed up to
25 characters with the account name.

Line 3 The third line can be embossed up to 17
characters total.

d. Contractor must be willing to provide the University with one expiration date on all
cards.

Yes. Voyager Fleet Card accounts have a standard three-year expiration period, however the
flexibility of our system allows for a variety of options. U.S. Bank will consult with the State
of Nebraska to understand your requirements for custom expiration dates.

e. University drivers are allowed up to three (3) transactions a day.

Yes. U.S. Bank can administer a transaction limit for all University of Nebraska drivers. This
restricts the number of transactions allowed within the specified time period. May be set by
day, week, month or billing cycle.

f. University invoices will be received weekly and sent electronically.

Yes. We will continue the same process of providing a weekly invoice via an electronic file
c. Technical considerations; including Form A.2 — A4

G. FUNCTIONAL REQUIREMENTS
Bidders must address the functional requirements in Attachment A, Forms A.2 - A.4.

Pleasc see below for Forms A.2 — A.4. In addition, we have also included Exhibit D, Technical
Apptoach Explanation, for clarification.

H. PROPOSED RESOLUTION
The State expects the selected contractor to meet or exceed the levels of services
currently provided. The contractor will work with the State and University staff to research
and correct problems in a timely and professional manner throughout the entire contract.

U.S. Bank will continue to strive to meet and exceed the required level of service.

U.S. Bank State of Nebraska



d. Detailed project work plan; and

PERFORM IMPLEMENTATION

Bidder must provide a detailed description of the implementation process, including a
detailed test plan and a sample implementation timeline giving estimated lengths of time.
Contractor will be responsible to fully cooperate with current Contractor, State and
University during all phases of the implementation/transition.

Describe the resources the bidder will provide during implementation, including training
(in person, over the phone, user manuals, or Web-based), technical support, or on-site
visits. Does bidder assign an implementation team or manager? If so, what is the cost?

U.S. Bank takes a consultative approach from the outset of your fleet card implementation. Each
step in the sales process enhances our understanding of your organization, allowing us to suggest
solutions that will add significant value to the State of Nebraska’s fleet card program.

When the State of Nebraska chooses U.S. Bank as your fleet card program provider, U.S. Bank
personnel will meet with your designated Fleet Administrator to discuss plans for implementation
and account set-up.

An Implementation Project Manager (IPM) will be assigned, who will work with your Fleet
Administrator to begin the implementation process. An implementation kickoff meeting will be
scheduled to review the timeline, enrollment and make program decisions regarding;

»  Program Hierarchy Structure

»  Spending Controls and Card Security Prompts

m  Billing Cycle

= Billing Contact Information

»  Paper Statement Suppression

v Payment method

= Transaction File Type and Frequency

= Embossing Preferences

. Preferred Rollout Timeline

n  Card Delivery—sending ongoing cards via UPS or standard U.S. Mail

®  Custom or Logo Card Design

®  Data Transmission Questionnaire (DTQ)

" [uel Discounts - negotiates discounts with specific vendors

After this initial meeting, the IPM will provide a project plan and meeting minutes. In addition, they
will conduct regular meetings with your Fleet Administrator and other representatives until your
implementation is complete.

Before card issuance, the IPM will confer with your Fleet Administrator to review progress against an
implementation task list and discuss any remaining open tasks. If all elements meet the satisfaction of
your organization, the implementation will close, and all account servicing will be conducted through
your assigned U.S. Bank Account Management team.

In addition to the above, your Relationship Manager will be available for on-site visits as required.

Please see Exhibit 3 for Sample Implementation Project Plan. —

State of Nebraska



Training

Our comprehensive training tools and resources are
designed to give the State of Nebraska’s Fleet
Administrators the knowledge they need to
effectively use Fleet Commander Oanline, as well as

; : Live
give drivers the kﬂo‘wlcdgc they need to use t.he & Instructor-
fleet card, ensuring increased program adoption ®  led Virtual

and efficiency. Training

Experienced adult-learning professionals who
understand the needs of our clients have developed
our training tools and resources based on proven / User Guides and
best-practices and industry knowledge. Flexible, ' Quick References
role-based training with function-specitic content
fits with user’s learning styles and availability. The
types of training resources we offer include:
. Interactive Content
o Self-paced lessons, available 24/7 on our web-based training (WB'T) site, offer step-by-

step instruction, self-evaluation, and certification.

—  Get Started

—  Search for Accounts and Organizations

—  Create, Schedule and Share Reports

— Dispute Transactions
—  Set Authorization Limits
—  Create and Maintain Cards
—  Create and Maintain Vehicles
—  Create and Maintain Drivers
—  Make an Online Payment
—  Use your Voyager Fleet Card

e Quick access to answers to questions without work disruption.

n  Written Documentation
o  Specific step-by-step instructions to get Fleet Administrators and drivers up to speed.
v Live Instructor-led Virtual Training

o Tleet Administrators can register for a live, virtual training class via a link within the
WRBT.

o The class runs for approximately two hours and covers Fleet Administrator tasks within
Fleet Commander Online.
—  Create and maintain accounts, cards, vehicles, and drivers
—  Select, create, and tie cards, drivers, and vehicles
—  Cancel a card, replace damaged cards or reported lost and/or stolen cards
—  View transactions and transaction details
—  Search for cardholder accounts and transactions
—  Create and run management reports related to purchase alerts, real time activity, fuel

economy, exceptions and inventory

—  Select and modify profiles, including setting authorization limits

U.S. Bank State of Nebraska
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J. PROVIDE POST IMPLEMENTATION SUPPORT
1. Describe resources that bidder will provide after implementation, including technical
support or on-site visits.

A hallmark of the way U.S. Bank does business is our consultative approach—we ask questions,
listen and make program suggestions based upon our years of experience. We have assembled a
highly-specialized service team to guide you through the implementation of your fleet card
program and to provide superior ongoing consultation and service. The members of this team
include the following roles:

Sales Representative

The Sales Representative is responsible for the overall sale of your fleet card program. He builds
the initial relationship with the State of Nebraska, and is committed to helping your organization
determine program needs and identify opportunities for use. Your Sales Representative also
introduces the implementation process.

Relationship Manager

Your dedicated Relationship Manager will provide direction during program implementation and
facilitate the success of your program through continued consultation. Relationship Managers
also introduce your organization to your Account Coordinator.

Your Relationship Manager will take the initiative to fully understand your organization’s
objectives and develop and monitor mutually determined account performance goals.
Throughout the term of your agreement, your Relationship Manager will conduct optimization
and enhancement projects that focus on the State of Nebraska’s program expansion and the
adoption of industry-wide best practices. They will also deliver account performance reviews,
program updates and product enhancements.

Account Coordinator Team

The U.S. Bank Account Coordinator Team will provide ongoing daily service and consultation to
the State of Nebraska’s Fleet Administrator. The Account Coordinators assist with all aspects of
program management.

Throughout the term of your contract, Account Coordinators will also evaluate your reporting
needs and help to optimize your online reporting environment, as well as assist with any client-
driven changes to the State of Nebraska’s reporting and hierarchy options.

U.S. Bank Account Coordinators are also responsible for researching authorization declines,
investigation of reconciliation or out-of-balance issues, and dispute resolution. Account
Coordinators leverage the expertise of internal research teams to ensure quick and accurate
results.

Customer Service Representatives

U.S. Bank’s Customer Setvice Department provides toll-free 24/7 account assistance upon
verification of personal information. Responsibilities include responding to emergency roadside
assistance needs, assisting with our vendor location tools, and coordinating with our temporary
vehicle replacement program. Our customer service department also manages account
maintenance requests such as card replacement, manual authorizations, processing lost or stolen
card reports, and resets for Fleet Commander® Online passwords.

U.S. Bank State of Nebraska
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Technical Support Specialists
Our highly trained technical support specialists assist the State of Nebraska with all software
access and will provide Web- or phone-based training,

Query/Macro Support Specialist
The query/macro support specialist manages emergency or custom query requests and processes
emergency card limit updates, account conversions, or any other bulk card requests.

2. Does the bidder assign a post implementation point of contact, team or manager to
resolve day-to-day operational issues, customer service problems, or other issues
during the term of the contract? If so, what is the cost? Please describe their work
experience? What are their hours of availability CT?

The State of Nebraska will be given an Escalation Point of Contact sheet for any issues that our
24/7 Customer Service Representatives or our Account Coordinator cannot resolve. Any
problem or complaint can be escalated to the upper management of U.S. Bank, and from top to
bottom, we pledge to work quickly and diligently to resolve any problems that may arise. There is
no cost associated with this service.

3. Does your organization provide a newsletter or email covering industry issues, rules
and regulations updates? How often is that distributed/published?

We will communicate any industry issues, rules or regulations updates to the State of Nebraska.

4. Describe any on-going training that would be available as upgrades or system
changes occur.

Please see I. Petform Implementation for details.
e. Deliverables and due dates.

K. DELIVERABLES (REQUIRED)
Bidder should provide a copy of all hanking agreements required to initiate all banking
services listed in this RFP. Bidder agreements shall be edited to include only the services
requested in this RFP and not contain language conflicting with the RFP, State law and
Section lll. Terms and Conditions of the RFP. This information can be included as a
separate tab/section labeled “Deliverables”. The bidder understands that alternative terms
and conditions may be rejected by the State.

Please see Exhibit B for “Deliverables” - U.S. Bank’s Fleet Card Program Agreement.

U.S. Bank State of Nebraska



FORM A.2

GENERAL REQUIREMENTS

1

Would you agree that vehicle related items requested for purchase on fuel card transactions

would fall into two categories?

e Automotive fuels

e Vehicle accessories such as oil, wiper blades, windshield washer fluid, etc. and/or
preventive maintenance and repair such as oil changes, tire repairs, broken belt repairs,
lights, etc.

Yes._ X No

The State and University are exempt from Federal fuel taxes and Nebraska state taxes on non-
fuel items. They may also be exempt from state sales taxes in some states. The State and
University will provide tax exempt certificates upon final contract. The Fleet Fuel Card system
must be able to track these taxes and provide an invoice that does not include these taxes;
can your software allow this?

Yes_ X No

The State and University have a number of refueling sites in Nebraska; please indicate if you
will allow the State and the University to “privatize” your fuel card code to enable the State
and University to process fuel transactions directly into our fleet management system (FMS)
from these sites.

Yes_ X No

Is special hardware and/or card specific software or proprietary software required in order to
privatize your fuel card? These costs must be listed as separate line items.

Yes_ N/A No__IN/A Associated cost__Dependent upon detailed technical

requirements.

Pleasc sce attached Exhibit D for Technical Approach Explanation.

SPECIFICATIONS
4. Does the bidder have the ability to allow the State or the University to order new cards,

replacement cards due to damage, loss or theft, cancel cards, or lock/unlock cards via a
secure internet site by authorized users?

Yes. X  No

Please see attached Exhibit D for Technical Approach Explanation.
Does the bidder have the ability to allow the State or the University to order new cards,

replacement cards due to damage or loss or theft, cancel cards, or lock/unlock cards via fax
or telephone 24/7 by authorized users?

Yes_ X No
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6. Can the bidder issue replacement cards within five (5) business days?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

7. Can the bidder issue new or replacement cards free of charge?

Yes_ X No

8. Can the bidder mail new or replacement cards without a shipping cost?

Yes_ X No

Please sce attached Exhibit D for Technical Approach Explanation.

9. Can the Fleet Fuel card be embossed using a card stock, which is rated at 3 years as a
minimum?

Yes. X No

10. Can the Fleet Fuel cards be embossed using the account number, equipment identification
number and appropriate controls in the magnetic stripe?

Yes_ X No

Please see attached Exhibit D for Technical Approach Explanation.

11. Can the Fleet Fuel card have three (3) lines of embossing?

Yes_ X No

How many characters per line?
The table below describes the embossing options that U.S. Bank offers.

Line Description

Line 1 The first line can be embossed with 4-6
numeric digits— “Vehicle No. 123456."

Line 2 The second line can be embossed up to
25 characters with the account name.

Line 3 The third line can be embossed up to 17
characters total.

12. Can an authorization be restricted to a transaction with the odometer reading and a Personal
Identification Number (PIN)?

Yes_ X No

U.S. Bank State of Nehraska



13.

14.

16.

16.

17.

18.

19.

20.

21.
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Can the software be secure to the point that the PIN as well as the odometer reading cannot
be bypassed and the purchase must be electronically validated and recorded at the time of the
sale?

Yes. X No

Does the bidder's software allow a card to be assigned to a vehicle and not to an individual?

Yes. X No

Does the bhidder’s software have the ability to add a station that is currently not a part of your
network that we may request to be added?

Yes No_ X

Can the bidder’s software limit the number of transactions per day for fuel and non-fuel
purchases per driver?

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.

Can the bidder's software limit the number of transactions per day for fuel and non-fuel
purchases per card?

Yes. X  No
Please see attached Exhibit D for Technical Approach Explanation.

Can the card be used 24/7?

Yes. X No

Can the card be limited to certain times of the day?

Yes_ X No
Please see attached Exhibit D for Technical Approach Explanation.

Can the card have dollar limits for fuel?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

Can the dollar limit be made at the administrative level?

Yes. X No
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How quickly can the limit be adjusted in the software?

Using Fleet Commander® Online, the Fleet Administrator can change or add the following limits within

the overall program limits. These changes are real time.

u  Limits—Number of transactions allowed daily, weekly, monthly and cycle, dollars allowed daily,
weekly, monthly and cycle, valid purchase days and valid purchase times are available on program

»  Demographic information—Five alternate fields allowed on each card, driver and vehicle

" Reporting hierarchy/access rights—TFleet Administrators can move users within the reporting
hierarchy as well as alter their access rights in the system

»  Account Setup/Cancel and Card Order—Fleet Administrators can cancel and order cards, enter
desired embossing text

22. Is there a minimum and maximum number of characters for a PIN?

Yes X No

If yes, please list the minimum and maximum number of characters.
PINs must be four to six numeric characters.

23. Can the PIN be both, alpha-numeric?

Yes No_ X

Please see attached Exhibit D for Technical Approach Explanation.

24. Will the bidder provide (free of charge) soft rubberized credit card holder-key chains for the
duration of the contract?

Yes. X No

INVOICING
25. Will the bidder charge a transaction fee?

Yes No_ X

26. Will the bidder charge a monthly fee for cards issued?

Yes No_ X

27. Will the bidder charge an annual fee for cards issued?

Yes No X

28. Can the bidder provide weekly invoices?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.
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29.

30.

Can the bidder provide monthly invoices?

Yes_ X No

Please see attached Exhibit D for Technical Approach Explanation.

If the State or University receives an invoice that includes Federal fuel taxes, can the agency
short pay the invoice?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

SOFTWARE & REPORTING

31.

32.

33.

34.

Does the software have the ability to choose a billing cycle close date?

Yes_ X No

Please see attached Exhibit D for Technical Approach Explanation.

Can new cards be activated online?

Yes. X No

Please explain the activation process.

After implementation, Fleet Managers can establish new cards, drivers and vehicles using Fleet
Commander® Online, or send the request via fax or email. All requests are processed upon receipt and
fulfilled within two to three days. Rush issuance can be completed within 24 to 48 hours.

U.S. Bank will send new cards on the following business day after the account has been approved by an
authorized point of contact. The Account Coordinator Team will have provided an account profile for
each new account via fax or email so that the State of Nebraska has all PINs prior to receiving the cards.
All new cards are issued with active PINs.

Does the software have the ability to cancel a card immediately once the cancellation is in the
system?

Yes. X No

Does the bidder have the ability to provide an electronic data file to facilitate the transfer of
data collected into FMS?

Yes_ X No

Please see attached Exhibit D for Technical Approach Explanation.
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35. Please identify routine reports that are used and available to monitor fueling with your
program.

Comprehensive reporting contributes to effective program management. With U.S. Bank’s industry-
leading reporting tools, the State of Nebraska can transform raw transaction data into business
intelligence for compliance management, cost reduction efforts and strategic planning. Users can export
reports in convenient file formats including XIS, HTML, PDF, CSV and tab-delimited text files. Report
categories include:

»  Inventory Reports—Inventory reports allow Fleet Administrators to assemble real-time inventory
information to manage all aspects of your fleet. This series of reports includes detailed individual
card, vehicle and driver profiles.

v Transaction Reports—Users can customize transaction reconciliation and vehicle management
reports. Fleet Commander® Online allows users to drill down into transactional data and create
customized reports that include user-specified data elements. Users can also define the column
appearance, naming, sort order, date range and specific account or organizational level.

®  Management Reports—Management reports help Fleet Administrators spot misuse and evaluate
transaction trends, including: non-fuel purchases, high number of gallons, highest number of
transactions, multiple purchases per day, and purchase methods. Fleet Administrators can also create
summary repotts to identify overall spending trends.

"  Exception Reports—The State of Nebraska can designate alerts to monitor program compliance.
Exception reports highlight card use that falls outside of the State of Nebraska’s requirements. Using
these reports, Fleet Administrators can quickly identify and address potential employee misuse.

n  User Activity Reports— This group of reports generates a log of changes made to the State of
Nebraska’s program. Fleet Administrators can view changes to cards, drivers, vehicles and purchase
orders. Repotts include the item changed, what was changed, when and by whom.

»  Billing Reports—Billing reports provide information on all program transactions including any
payments and adjustments.

Fleet Commander® Online users can save reports based on specified criteria and schedule daily, weekly,
monthly or quarterly report generation. U.S. Bank sends email notifications to the user when a report has
been generated. The user controls what information goes into a report and how the system sorts the
information using report-specific parameters and sorting options. Users can share established reports
within the State of Nebraska’s program.

Please provide examples of each report available and a description of the data contained.
Please see Exhibit 4 for Fleet Commander® Online Report Samples.

Please identify any special reports available that are not provided as part of the
contract/agreement and any costs associated with providing such special reports.

Fleet Commander® Online’s ad hoc reporting functionality allows the State of Nebraska to create a
convenient collection of customized reports. Using this feature, the State of Nebraska can compile the
data you need in a format that best suits your organization and share customized reports with other users.
Ad hoc reporting functionality also provides access to report output from scheduled reports and shared
reports. There is no cost associated with ad hoc reporting.
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36. Is the software capable of level lll data capture and reporting? List what percent of the
stations of each brand currently offered who provide full electronic data capture and
transmission. (Meaning the following information is provided.)

Location

Date

Time

Vehicle license number

Odometer

Product

Gallons

Cost per gallon

Total transaction cost

mT@me oD

Yes. X No Percentage of stations 100%

Please see attached Exhibit D for Technical Approach Explanation.

37. Does the bidder have “Web” based reporting, capable of reflecting the following information?

o Date, time and location of each purchase

e Vendor name and address

o Products or services purchased, breaking out non-fuel transactions

o Odometer readings

o Vehicle number fueled

o Number of gallons purchased, price per gallon, and total purchase amount
o Number of items purchased, price per item, and total purchase amount
o Federal tax per transaction

o State tax per transaction

e Type of transaction (pay at the pump or manual)

e Reporting according to month end and fiscal year end

o Transactions not yet billed

o Location discounts and amount discounted

¢ Vendor/Merchant locator

Yes. X No

38. Can reports be customized?

Yes. X No

What is the process for requesting customized reports?

Fleet Commander® Online ad hoc reporting functionality allows the State of Nebraska to create a
convenient collection of customized reports. Using this feature, the State of Nebraska can compile the
data you need in a format that best suits your organization and share customized reports with other users.
Ad hoc reporting functionality also provides access to report output from scheduled reports and shared
repots.

39. Does the hidder have the ability to maintain detailed billing and payment history?

Yes X No =

U.S. Bank State of Nebraska
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How long is detailed billing and payment history stored?

Fleet Commander® Oaline users can access 24 months to 36 months of data. At the end of each year,
U.S. Bank moves the oldest 12 months of data offline. Data is stored offline for an additional 48 months
(84 months total) and is available upon request.

40. Does your program have the ability to process transactions from vendors that are not part of
your network?

Yes No_ X

If your program has the ability to process transactions from vendors that are not part of your
network, is there an additional per transaction cost?

Yes N/A No N/A Per transaction cost

41. Can historic information be accessed three (3) years after the expiration of this contract?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

42. Please list electronic file types in which you will accept the State/University’s vehicle data.
Example: Excel or text files, etc.

U.S. Bank will work closely with the State of Nebraska to meet your requirements for transaction data
transmission. Fleet Commander® Online allows users to download reports and other program files as
Excel spreadsheets, ASCII files, CSV or PDF files. Fleet Commander® Online does not support client

uploads to our system.

43. Can the software provide for electronic authorization of transactions through a point of sale
device linked to the primary card provider?

Yes. X No

If so, please explain this feature.

U.S. Bank adheres to standard authorization procedures. Transactions that violate the restrictions
established by the authorization controls will be declined at the point of sale. Authorization support is
provided 24/7. U.S. Bank’s authorization system is a dual system and has a backup system in place
should the normal authorization system become inoperable.

All electronic sales will be authorized online (real-time) against U.S. Bank’s positive file.

CUSTOMER SERVICE

44, Is the bidder able to provide a toll free customer service number for authorization problems or
exceptions that is staffed 7 days a week, 24 hours a day, 365 days a year?

Yes X No

U.S. Bank State of Nebraska
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Is the bidder able to provide a toll free customer service number for drivers who need to have
the fleet fuel card unlocked?

Yes. X No

. Is the bidder able to provide a toll free customer service number without any costs associated
to it?
Yes. X No

If not, what is the associated cost?
Not applicable.

Please state and provide details of any road assistance program that would be included with
the use of your card.

U.S. Bank offers a complete suite of services to accommodate diverse fleet management requirements.
With U.S. Bank’s full array of data management and reporting tools, clients discover opportunities to
improve their fleet programs. Beyond our standard offering, U.S. Bank’s comprehensive value-added
services allow clients to save faster and more effectively.

Roadside Assistance Program
‘Through our partnership with the National Auto Club, clients can receive quick, courteous and cost-
effective road services 24/7. Services include the following:

u  Nechanical assistance " Emergency towing
®  Jump start » Tire change
»  Emergency fuel, oil and water delivery u  Tockout services

Onsite Bulk Fueling

Clients with bulk fuel facilities can improve control of their fuel operations using the FuelForce system
powered by MultiForce Systems Corporation. FuelForce software authorizes and controls product
delivery to fleet vehicles from any number of sites, while collecting accurate, valuable fuel usage and
vehicle data for fleet management.

Rental Car Program

Clients in need of a temporary replacement vehicle can take advantage of U.S. Bank’s partnership with
Enterprise Rent-A-Car. The State of Nebraska can reserve any type of vehicle at the nearest rental
location. The program can provide the State of Nebraska with preferred rates as well as access to non-
traditional vehicles.

Can the bidder provide initial training on the proper, accurate and efficient operation of all
aspects of the software?

Yes. X No

Identify any costs associated with training:

There are no costs associated with training.
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49. It is expected that the bidder would provide training materials such as electronic downloads,
manuals, printed literature and/or instructions. Please provide a description of your training
procedures, printed or electronic instructions that would be provided and any associated
costs.

Our comprehensive training tools and resources are designed to give the State of Nebraska’s Fleet
Administrators the knowledge they need to effectively use Fleet
Commander® Online, as well as give drivers the knowledge
they need to use the fleet card, ensuring increased program
adoption and efficiency. 3
Live

; 5 ; ¢ Instructor-
Expetienced adult-learning professionals who understand the ¥ ledVirtual

needs of our clients have developed our training tools and Training
resources based on proven best-practices and industry ]
knowledge. Flexible, role-based training with function-specific
content fits with user’s learning styles and availability. The types
of training resources we offer include:

" Interactive Content

User Guides and
Quick References

o  Self-paced lessons, available 24/7 on our web-based
training (WBT) site, offer step-by-step instruction, self-
evaluation, and certification.

—  Get Started

—  Search for Accounts and Organizations

—  Create, Schedule and Share Reports
— Dispute Transactions
—  Set Authorization Limits
—  Create and Maintain Cards
—  Create and Maintain Vehicles
—  Create and Maintain Drivers
—  Make an Online Payment
—  Use your Voyager Fleet Card
e  Quick access to answers to questions without work disruption.
n Written Documentation
o Specific step-by-step instructions to get Fleet Administrators and drivers up to speed.
»  Live Instructor-led Vittual Training
e Tleet Administrators can register for a live, virtual training class via a link within the WBT.

e T'he class runs for approximately two hours and covers Fleet Administrator tasks within Fleet
Commander® Oaline.

—  Create and maintain accounts, cards, vehicles, and drivers

—  Select, create, and tie cards, drivers, and vehicles

—  Cancel a card, replace damaged cards or reported lost and/or stolen cards
—  View transactions and transaction details

—  Search for cardholder accounts and transactions

—  Create and run management reports related to purchase alerts, real time activity, fuel
economy, exceptions and inventory
—  Select and modify profiles, including setting authorization limits

U.S. Bank State of Nebraska
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OTHER INFORMATION

50. Please provide a minimum of three government/university references that would be of similar
size and scope of this RFP.

Phil Guenther

State of California, Dept. of General Services
Office of Fleet and Asset Management

1700 National Dr.

Sacramento, CA 95834

916-928-7970

Phil. Guenther@dgs.ca.gov

Daniel Wright

Suppott Services Supervisor

State of Oregon, Department of Transportation
Fleet Services Operations

455 Airport RD, Bldg. K

Salem, OR 97301

(503) 986-2736 (O)

(503) 986-2801 (L)

Dan ] WRIGHT@odot.state.or.us

Alison L. Yamasaki

Fuel Data Analyst

King County, Washington,

Department of Transportation Fleet Administration
155 Monroe Avenue NE, Bldg |

Renton, Washington 98056

(206) 477-0188 office

(206) 205-9928 fax
alison.yamasaki(@kingcounty.gov

51. Please detail your implementation plan for Fleet Fuel card program.

As your current provider, U.S. Bank shares your desire to achieve significant cost savings through your
fleet card program. U.S. Bank brings the distinct advantages of organizational knowledge, program
momentum, and best practice solutions specific to the State of Nebraska. A change in providers would
negate these advantages and create sizable costs to your organization in critical project areas.

In supporting a transition to a new provider, the State of Nebraska resources will be required to:

*  Tducate the new card provider on the State of Nebraska organization, structure, goals and fleet card
policies

" Introduce the new provider to key personnel involved in the State of Nebraska fleet card program,
such as site Fleet Administrators, key supplier contacts and corporate executives

»  Communicate specific program requirements for each operating company within the State of
Nebraska

»  Review and learn the new provider’s processes and technology, such as ordering cards, adjusting
credit lines, risk assessment procedures, etc.

" Manage the transition from one card to another for each site’s assigned cardholders, ensuring all —
drivers are thoroughly trained on the new program

»  Replicate all electronic interfaces, processes, and custom reports
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In the current business environment, where resources and budgets are tight, the motivation and rationale
behind taking on a new fleet card provider must be carefully scrutinized. The State of Nebraska’s U.S.
Bank relationship management team provides the quality performance measures and systems to ensure
service excellence and total customer satisfaction with our products and services. We look forward to
building on our strong business partnership and helping the State of Nebraska to further develop your
fleet program.

Can the bidder complete the implementation prior to March 31, 2017? This includes data

conversion, State and University software updates, card distribution, user training, and any
other requirements to make the fuel card system fully operational.

Yes X No

Are the fleet fuel cards EMV - chipped?

Yes No X

If not, when will they be chip enabled?

We anticipate our systems to be EMV enabled by October 2017. At this time we will issue chip cards per
client request. Chip cards will default to magnetic stripe when not available at merchant locations.

Are the Fleet Fuel cards accepted throughout the State of Nebraska?

Yes. X No

Can the bidder provide online access to all fuel brand locations that accept their fuel card
within the state of Nebraska and throughout the United States?

Yes X No

How often is this updated?

The Voyager Acceptance Locator is a web-based tool that provides card users with detailed merchant and
service information for all locations on the Voyager Network accepting the Voyager Fleet Card. In
addition to pinpointing locations, the locator identifies the average fuel price in the search area as well as
the lowest cost fuel providers.

This feature pinpoints the merchant’s location, fuel prices and other information based on the user’s
search criteria. The tool generates an interactive map that offers driving directions and compares

merchant locations to the average fuel price in the search area.

Is the bidder able to provide electronic access to the online system for Customer testing
during all phases of the implementation process?

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.
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56. The State or the University will not be responsible or liable for any transactions that occur on
a card once it has been cancelled, do you agree?

Yes X No

Please see attached Exhibit D for T'echnical Approach Explanation.

57. Does the bidder have external fraud protection/program available?

Yes X No

If yes, please explain.

U.S. Bank clients have the support of comprehensive fraud prevention and investigative services.
Complete fraud life-cycle support includes:
" Account Monitoring and Notification
e Continuous transaction trend analysis
e  Outbound calls to the State of Nebraska to verify activity
»  Detection Strategies
o TPotential triggers include:
— T'wo or more consecutive charges
—  Multiple purchases made within a short timeframe
— Transactions over $200
—  Transactions coded super unleaded, miscellaneous, or food
o Comprehensive reporting
e Standard industry best practices
»  Customized Risk Management
e  Account setup and maintenance policies

Appropriate card controls
o ‘T'ransactions restricted to fuel and maintenance locations
" Comprehensive Investigation
L]

Complete online transaction history for each account and organization

Sales receipts
o QOnsite merchant cameras

Coordination with local, state and federal enforcement agencies

58. If a transaction on an invoice is disputed, can the dispute be submitted online?

Yes. X No

Please explain how to dispute a charge.

Fleet Administrators can initiate disputes either through Fleet Commander® Online or by calling U.S.
Bank’s Customer Service Center. Within Fleet Commander® Online, Fleet Administrators can dispute a
charge by clicking on the invoice number on the Transaction Detail report and clicking “Dispute
"Transaction” on the following page. If the charge occurred more than 30 days earlier, the Fleet
Administrator cannot dispute the charge online and will need to call the Customer Service Center.

U.S. Bank State of Nebraska
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Dispute Management

Once the Fleet Administrator files the dispute claim, a Customer Service Representative will confirm
receipt of the claim. U.S. Bank will research the transaction and work to achieve timely, efficient
resolution. Fleet managers can contact Customer Service to check the status of a disputed transaction.

Dispute Resolution

[ Dispute resolution follows these steps:

n  The State of Nebraska initiates a dispute via Fleet Commander® Online or by calling the U.S. Bank
Customer Service Center.

» A U.S. Bank Customer Service Representative researches the disputed transaction.

" If necessary, U.S. Bank orders a copy of the disputed transaction. Oil company vendors have up to
45 days to provide proof of transaction. If a vendor cannot provide proof of transaction, the vendor
is subject to chargeback.

" U.S. Bank receives a copy of the disputed transaction and forwards it to the State of Nebraska within
two business days of receipt to verify whether the charge is valid.

n If the transaction meets U.S. Bank’s transaction reversal parameters, the amount will be charged back
to the merchant.

" If the transaction contains incorrect product information or incorrect taxes, U.S. Bank will work with
the merchant to resolve the dispute. This process depends on a response from the vendor. U.S. Bank
will report any product code errors to the merchant within two business days of being notified of a
product code error.

59

Does the bidder agree that this is a no cost contract?

Yes X No

60. The State and University require that Fleet Fuel Card provider system to have redundancy
systems in place to ensure continual uptime for all Fleet Fuel card related functions in the
event, man-made or natural events take place. Does your system have redundant systems in
place to ensure continual uptime?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

L S N S R
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STATE OF NEBRASKA REQUIREMENTS
1. Can the bidder provide custom graphics on the card?

Yes X No

Please provide the cost associated with the card design.

Customized cards are offered to clients with a minimum order of 10,000 cards. New card designs cost an
estimated $3,500. This fee is broken down by design fee of $1,000 and printing fee of $2,500. It generally
takes six weeks for card production from the start of custom design work to card delivery at the
embossing center. Cards can be rushed and completed in three to four weeks for a 40% additional charge
on the printing costs.

In addition to the customized plastic option, logo cards are available to the State of Nebraska. We will
add the State of Nebraska’s logo to the top right portion of the card for a fee of $200. Logos are only
available in black. Tt takes two to three weeks for logo card production.

2. Will the bidder furnish all cards (new issue, replacement due to damage or loss) free, with no

additional cost for custom embossing? The State will bear the cost for express shipping if
express shipping is required by the State.

Yes X No

3. If needed, is the bidder willing to pay for any software enhancements, card data upload, data
conversion, etc. required to make the bidder card compatible with the Nebraska State Gas
System, the Department of Roads GASBOY Islander and Transportation Services Bureaus
CFNII automated fuel systems, NDORs 91 Data 2-U units, and Lucity Asset Management
Systems?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

4. Can the shop cards or foreman cards, be used as a trigger to upload Data 2-U information?

Yes. X No

5. Can the bidder restrict ordering new or replacement cards to the Fuel and Credit Card
Systems Manager and department staff at the Nebraska Department of Roads?

Yes X No

6. Since the State currently have different expiration dates, will the bidder agree to stage the
deployment of new cards?

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.
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If not, what recommendations do you have to deploy new cards?

Not applicable.
7. Can the bidder provide the invoice electronically to the State?

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.

42
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UNIVERSITY OF NEBRASKA REQUIREMENTS

1. Will the bidder furnish all cards using standard plastic (new issue, replacement due to damage
or loss) free, with no additional cost using standard shipping? The University will bear the
cost for express shipping if express shipping is required by the University.

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.
2. Please indicate if your card is accepted in Canada.

Yes No_ X

Please see attached Exhibit D for Technical Approach Explanation.
If yes, how is the currency and liter to gallon conversion detailed on your billing invoice,
Not applicable.

3. Please indicate if your card is accepted in Puerto Rico.

Yes. X  No

If yes, how Is the currency and liter to gallon conversion detailed on your billing invoice.

The transactions are from Total PR, (they issue the cards on behalf of Voyager and send an invoice
file daily) and the transactions are transmitted to Voyager in Dollars and Gallons.

4. If needed, is the bidder willing to pay for any software enhancements, card data upload, data

conversion, etc. required to make the bidder card compatible with the University GASBOY
CFNIl automated fuel system and FASTER FMS?

Yes. X No

Please see attached Exhibit D for Technical Approach Explanation.

5. Can the bidder restrict ordering new or replacement cards to the University Transportation
Director and the Transportation services administrative staff?

Yes. X No

6. Is the bidder willing to provide the University with one expiration date on all cards?

Yes X No

Please see attached Exhibit D for Technical Approach Explanation.
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7. If the University needs to reissue a card, can the expiration date remain unchanged, keeping
all University cards expiration dates constant?

Yes. X No

8. Can the bidder provide the invoice electronically to the University?

Yes X No

9. Can the bidder provide the transaction detail in batch format for uploading to the University
FMS on a weekly basis, along with the transaction invoice?

Yes. X No

[£]
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Form A

Bidder Contact Sheet

Request for Proposal Number NST062416Z1

The Bidder Contact Sheet should be completed and submitted with each response to this Request for Proposal. This
is intended to provide the State with information on the bidder's name and address, and the specific person(s) who
are responsible for preparation of the bidder's response. Each bidder shall also designate a specific contact person
who will be responsible for responding to the State if any clarifications of the bidder's response should become
necessary. This will also be the person who the State contacts to set up a presentation/demonstration, if required.

Preparation of Response Contact Information

Bidder Name: U.S. Bank

Bidder Address: 901 Marquette Ave S. Ste. 1700
Minneapolis, MN 55402

Contact Person & Title: Mark Hess, Relationship Manager
E-mail Address: Mark.hess1@usbank.com
Telephone Number (Office): 612-436-6544

Telephone Number (Cellular): 612-964-8162

Fax Number: 612-436-6190

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts
to set up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: U.S. Bank

Bidder Address: 901 Marquette Ave S. Ste. 1700
Minneapolis, MN 55402

Contact Person & Title: Mark Hess, Relationship Manager
E-mail Address: Mark.hess1@usbank.com
Telephone Number (Office): 612-436-6544

Telephone Number (Cellular): 612-964-8162

Fax Number: 612-436-6190
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CONFIDENTIAL

U.S. BANK
FLEET CARD PROGRAM AGREEMENT

This U.S. Bank Fleet Card Agreement (the “Fleet Card Agreement”) is entered into by U.S. Bank National Association (“U.8.

Bank”) and the entity executing this Fleet Card Agreement as “Customer.”  This Fleet Card Agreement will become effective
upon execution by U.S. Bank (‘Effective Date”). This Fleet Card Agreement supersedes previous like and similar agreements with
Customer.

. Definitions.

A. “Account” means any account established by U.S. Bank pursuant to this Fleet Card Agreement in the name of
Customer, its Affiliates, Participants, or Cardholders, to which Charges are posted, regardless of whether or not a physical
card is issued in conjunction with such account.

B. “Affiliate” means, in respect of any Person, a Person that directly or indirectly controls, is controlled by, or is under
common control with the Person specified.

C. “Average Daily Balance” or “ADB” means the result of the calculation made pursuant to Schedule 1, Section I1.B.

D. “Billing Cycle” means the time periced from the date from when a Statement is generated until the date the next
Statement is generated.

E. “Cardholder’ means an individual employee of Customer or its Participants, named as the holder of the Account or using
the Account in the name of Customer or its Participants, whether or not a physical card is issued in connection with the
Account.

F. *“Charge” means any transaction that has a debit value, including without limitation, purchases, fees and Finance
Charges.

G. “Due Date” means the date shown on the Statement as the date by which payment for the New Balance is due.

H. “Fleet Card” means, in connection with an Account, any commercial charge card issued by U.S. Bank pursuant to this
Fleet Card Agreement in the name of Customer, its Participants, or Cardholders.

. “Fleet Card Program” means U.S. Bank's transaction processing, reporting, and payment system for purchases of
motor fuels and other fleet related products and services.

J.  “Finance Charge” means the result of the calculation made pursuant to Schedule 1, Section Il

K. “New Balance” means the amount shown on a Statement for Charges and payments posted to Accounts during the
Billing Cycle for that Statement.

L. “Participant” means any wholly owned subsidiary, division or affiliate of Customer that Customer designates and U.S.
Bank approves for participation in the Fleet Card Program.

M. “Person” means any corporation, company, limited liability company, general partnership, limited partnership, limited
liability partnership, unincorporated association, trust, joint venture, estate or other judicial entity or any governmental
body.

N. “Statement” means the periodic listing of all Charges and payments posted to an Account.

Il. Scope of Fleet Card and Account Program and Products.

A.

Fleet Card and Account Program. Pursuant to the Fleet Card Program, U.S. Bank issues Fleet Cards and Accounts for
fleet vehicle operations for Customer and Customer's Participants. Upon issuance of Fleet Cards to Customer or its
Participants, Customer shall select a personal identification number, a driver identification number, and a vehicle
identification number pursuant to the Fleet Card Program. Unless U.S. Bank notifies Customer to the contrary, or a Fleet
Card has been terminated as provided herein, all Fleet Cards expire upon the expiration or termination of this Fleet Card
Agreement.

lll. Sole Provider. U.S. Bank is the sole provider to Customer of Fleet Cards and services pertaining to the Fleet Card Program.

IV. Liability.

A.

B.

Except as expressly provided to the contrary herein, Customer is liable for all Charges incurred or arising by virtue of the

use of a Fleet Card or Account.

Customer shall immediately, upon receipt of such information, notify U.S. Bank of any of the following events and shall

provide U.S. Bank with sufficient information for U.S. Bank to act on such notifications:

1. Termination of employment of any Cardholder or Participant;

2. Any lost or stolen Fleet Card,;

3. Any compromised Account; or

4. Any compromised information regarding Fleet Cards, Accounts, or other sensitive data including, but not limited to,

Account numbers, personal identification numbers, passwords, or Cardholder information.

Failure of Customer to provide timely notification may result in the liability of Customer to pay for transactions on

such Fleet Cards or Accounts.

6. Customer is not liable for use of Fleet Cards or Accounts following receipt by U.S. Bank of the notice required herein.
Customer shall assist U.S. Bank in determining the facts, circumstances and other pertinent information related to
any loss or possible unauthorized use of Fleet Cards, Accounts or Account information, and to comply with such
procedures as may be required by U.S. Bank in connection with the investigation. Notification can be made by
telephone to 800-987-6591, in writing to U.S. Bank at PO Box 13050 Overland Park, KS 66282-3050 or by facsimile
at 800-987-6592.

o
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Customer shall use fraud controls provided by U.S. Bank and acknowledges that such use is required in order to exercise
any recovery from U.S. Bank. At minimum, Customer shall: (1) ensure that Account information and Fleet Cards are
safeguarded and kept separate and apart from one another, and (2) have daily transaction and spending limits in place on
Fleet Cards and Accounts based on the spending needs of their drivers. U.S. Bank will only be liable for losses due to
fraud if Customer demonstrates that both such fraud controls were in effect and actively used. U.S, Bank shall not in any
event be liable for any employee or Cardholder misuse of a Fleet Card or Account.

V. Billing and Payment.

A.

B.

C.

D.

Billing Cycles. At the conclusion of each Billing Cycle U.S. Bank will send to Customer a Statement for that same Billing

Cycle. Billing Cycles available to Customer are set forth herein and subject to Customer's selection in Section XV of this

Fleet Card Agreement and U.S. Bank’s approval. Customer shall pay the New Balance by the Due Date shown on the

Statement. Customer agrees to Automated Clearing House ("ACH") payments as set forth herein and shall complete any

necessary forms required by U.S. Bank for such payments.

1. Weekly Billing Cycle. A Weekly Billing Cycle means a seven day period in which Charges, payments, and other
amounts are posted to Accounts. A Weekly Billing Cycle has 52 cycles each calendar year. On the same day of the
week, each week, U.S. Bank will send to Customer a Statement for the just completed Billing Cycle. Customer shall
maintain sufficient funds in its business bank account to satisfy the New Balance. Customer shall authorize U.S.
Bank to draw funds via an ACH payment to pay the New Balance and any unpaid previous balance, from its
business bank account.

2. Biweekly Billing Cycle. A Biweekly Billing Cycle means a two week period in which Charges, payments, and other
amounts are posted to Accounts. A Biweekly Billing Cycle has 26 cycles each calendar year. On the same day of
the week, every other week, U.S. Bank will send to Customer a Statement for the just completed Billing Cycle and
Customer shall make payment by the Due Date.

3. Semimonthly Billing Cycle. A Semimonthly Billing Cycle means a period in which Charges, payments and
amounts are posted to Accounts starting on either the first or 15thday of each month and ending on either the 15th or
the last day of the that same month, respectively. A Semimonthly Billing Cycle has 24 cycles each calendar year.
On either the first or 15th day of each month or the 15th and last day of each month, U.S. Bank will send to
Customer a Statement for the just completed Billing Cycle and Customer shall make payment by the Due Date.

4. Monthly Billing Cycle. A Monthly Billing Cycle means a one month period in which Charges, payments, and other
amounts are posted to Accounts. A Monthly Billing Cycle has 12 cycles each calendar year. On the same day of the
month, each month, U.S. Bank will send to Customer a Statement for the just completed Billing Cycle and Customer
shall make payment by the Due Date.

Disputed Billing. Customer shall communicate disputes regarding Charges or billings hereunder by telephone to U.S.

Bank 1-800-987-6591. Wiritten notice is not required but may be submitted to U.S. Bank by email to the following

address: voyagercommercial@usbank.com OR voyagerstate@usbank.com. Whether by telephone or in writing,

communications should include the following information for Customer and, if applicable, the Participant: name(s) and

Account number, the dollar amount of any dispute or suspected error and a description of the dispute or error. Any

communication regarding a dispute or suspected error must be received by U.S. Bank within 60 days after the date on the

Statement on which the disputed or incorrect charge first appeared. Disputed billings include failure to receive goods or

services charged, fraud, forgery, altered Charges and Charges incurred by telephone order where Customer questions

the authenticity of the Charge.

Delinquency. An Account will become delinquent unless U.S. Bank receives the amount shown on the Statement as

New Balance, less any disputed amounts, on or before the next Due Date. Any unpaid portion of the New Balance will be

shown on subsequent Staternents as the previous balance. Court costs plus reasonable attorney fees (as allowed by law)

may be added to any delinquent balance referred to an attorney for collection.

Finance Charges. If Customer has not paid its New Balance in full on or before the Due Date, or for Weekly Billing

Cycles, if Customer does not have a sufficient balance in its designated business bank account for U.S. Bank to draw

funds by ACH to satisfy the New Balance, a Finance Charge will be charged to Customer pursuant to Schedule 1 of this

Fleet Card Agreement.

VI. Term, Termination, and Suspension.

A.

B.

C.

This Fleet Card Agreement will remain in full force and effect for an initial term of five years from the Effective Date of this

Fleet Card Agreement (“Agreement Term®), and will continue thereafter until terminated by either Customer or U.S. Bank

upon 90 days prior written notice to the other Parly. The terminating party shall include the effective date of termination

in the wrilten notice of termination. All Fleet Cards and related accounts are canceled effective upon termination of this

Fleet Card Agreement.

Either Party may terminate this Fleet Card Agreement immediately, by written notice of such termination to the other

Party, upon any one or more of the following events:

1. Dissolution or liquidation of the other Party;

2. Insolvency of the other Party, the filing of a bankruptcy or insolvency proceeding, the appointment of a receiver or
trustee for benefit of creditors, or the other Party enters into an arrangement with its creditors;

3. Any material and adverse change in the financial condition of the other Party; or

4, Any failure to perform a material obligation of this Fleet Card Agreement.

Upon termination of this Fleet Card Agreement, Customer shall destroy all Fleet Cards. Customer is liable for all

purchases, fees, Finance Charges and other Charges incurred or arising by virtue of the use of a Fleet Card prior to the

termination date.
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U.S. Bank may terminate this Agreement immediately upon notice to Customer of one or more of the following events:

1. Customer's failure to comply with Section XIII.B of this Fleet Card Agreement; or

2. U.S. Bank's reasonable determination that provision of services under this Fleet Card Agreement, in U.S. Bank's
sole discretion, is counter to any new or amended law, regulation, regulatory interpretation, or anticipated regulatory
interpretation or any enforcement of new or amended law, regulation, regulatory interpretation, or anticipated
regulatory interpretation.

U.S. Bank may terminate this Fleet Card Agreement immediately upon wrilten notice to Customer if there has been no

activity on Accounts within six months of the Effective Date of this Fleet Card Agreement or for any six month period after

the Effective Date of the Fleet Card Agreement.

U.S. Bank may suspend services and obligations under this Fleet Card Agreement to Customer in the event that: (i)

Customer has breached any term of this Fleet Card Agreement; (i) the amount due from Customer, as the result of

Charges, purchases, Finance Charges and other such charges, in the aggregate, exceeds the credit limit established

pursuant to Section XI; or (iii) any portion of the New Balance shown on a Statement is not received by U.S. Bank within

90 days after the Due Date on the same Statement.

The obligation of Customer to make payments as herein set forth continues until fully performed. Any rights and remedies

Customer or U.S. Bank may have with respect to each other arising out of either Party's performance of services or

obligations hereunder survive the expiration or termination of this Fleet Card Agreement.

VIl. Confidentiality.

A.

The Fleet Card Program is a unique service involving proprietary information of U.S. Bank. Customer shall circulate
reports, manuals, documentation and related materials only to persons on a need-to-know basis and only to the extent
necessary. Customer and Participants shall safeguard such proprietary information and not release such information to
any person or party not essential to participation in the Fleet Card Program.

U.S. Bank will maintain all data relative to Customer's account(s) under the Fleet Card Program as confidential
information and will exercise the same standard of care and security to protect such information as U.S. Bank uses to
protect its own confidential information. U.S. Bank shall use such data exclusively for the provision of services to
Customer and Participants and shall release such information only to the extent necessary to provider the Fleet Card
Program to Customer. U.S. Bank may collect, maintain and, at its option, disseminate information and data concerning
charge activity which does not contain any direct or indirect identification of Customer or Participants.

VIIl. Indemnification.

A.

Indemnification. Each party (acting as “Indemnitor”) will defend, indemnify and hold harmless the other party
and its Affiliates and Participants, and the employees, officers, and directors of the other party and its Affiliates
and Participants (each an “Indemnified Party”) against all reasonable attorney’s fees, costs, and expenses of the
Indemnified Party and all liability and damages of the Indemnified Party (collectively, “Third Party Claims”),
arising in connection with: (1) the negligent acts, omissions, or willful misconduct of the Indemnitor; (ii) the
breach by the Indemnitor of any obligations or warranties under this Fleet Card Agreement; (iii) the violation of
any applicable law, statute or regulation; (iv) the violation of any third-party's trade secrets, proprietary
information, trademark, copyright, or patent rights in connection with the performance of this Fleet Card
Agreement; including failure to obtain necessary intellectual property licenses; or (v) any death, bodily injury or
property damage caused or incurred by the Indemnitor's personnel in the course of performing any services
under this Fleet Card Agreement or while upon the premises of the Indemnified Party or any of its Affiliates or
Participants.

Indemnification Procedure. If a Third Party Claim is commenced with respect to which the Indemnified Party is
entitled to indemnification under this section, the Indemnified Party will provide notice thereof to the Indemnitor.
The Indemnitor may, if it so elects in a notice promptly delivered to the Indemnified Party, to immediately take
control of the defense, settlement, and investigation of any Third Party Claim and to employ and engage
attorneys reasonably acceptable to the Indemnified Party to handle and defend the same, at the Indemnitor’s sole
cost, The Indemnified Party shall cooperate in all reasonable respects, at the Indemnitor's cost and request, in
the investigation, trial and defense of such Third Party Claim and any appeal arising therefrom. The Indemnitor
shall not consent to the entry of any judgment or enter into any settlement with respect to a Third Party Claim
without the Indemnified Party's prior written consent. The Indemnified Party may also, at its own cost,
participate through its attorneys or otherwise in such investigation, trial and defense of any Third Party Claim
and related appeals. If the Indemnitor does not assume full control over the defense of a Third Party Claim as
provided in this section, the Indemnified Party may defend the Third Party Claim in such manner as it may deem
appropriate, at the reasonable cost and expense of the Indemnitor.

Neither Customer nor U.S. Bank is liable to the other for any consequential, special, indirect, or punitive damages
of any nature under this Fleet Card Agreement.

IX. Woarranties.

A.

The Parties agree that the failure of any of the below representations and warranties to be true during the term of this
Fleet Card Agreement constitutes a material breach of this Fleet Card Agreement and the non-breaching Party has the
right, upon notice to the other Party, to immediately terminate this Fleet Card Agreement and all amounts outstanding
hereunder will be immediately due and payable.
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B. Customer warrants that:

(i) The financial information and all other information provided to U.S. Bank by Customer or its officers, employees,
agents, successors and assigns is true, complete and accurale;

(i) This Fleet Card Agreement constitutes a valid, binding and enforceable agreement of Customer;

(iif) The transaction contemplated by this Fleet Card Agreement is within the scope of the normal course of business and
does not require further authorization for Customer to be duly bound by this Fleet Card Agreement;

(iv) The execution of this Fleet Card Agreement and the performance of its obligations under this Fleet Card Agreement
are within Customer's powers; have been authorized by all necessary action; and do not constitute a breach of any
agreement of Customer with any party;

(v) Customer complies with all applicable state and federal statutes, ordinances, rules, regulations and requiremnents of
governmental authorities as they relate to the use of the Fleet Card or participation in the Fleet Card Program;

(vi) The execution of this Fleet Card Agreement and the performance of its obligations under this Fleet Card Agreement
will not cause a breach by it of any duty arising in law or equity; and

(vii) Customer possesses the financial capacity to perform all of its obligations under this Fleet Card Agreement.

C. U.S.Bank warrants that:

(i) This Fleet Card Agreement constitutes a valid, binding and enforceable agreement of U.S. Bank;

(i) The execution of this Fleet Card Agreement and the performance of its obligations under this Fleet Card Agreement
are within U.S. Bank’s powers; have been authorized by all necessary action; do not require action by or approval of
any governmental or regulatory body, agency or official; and do not constitute a breach of any agreement of U.S.
Bank with any party;

(i) U.S. Bank complies with all applicable state and federal statutes, ordinances, rules, regulations and requirements of
governmental authorities as they relate to the Fleet Card Program;

(iv) The execution of this Fleet Card Agreement and the performance of U.S. Bank's obligations under this Fleet Card
Agreement will not cause a breach by it of any duty arising in law or equity; and

(v) U.S.Bank possesses the financial capacity to perform all of its obligations under this Fleet Card Agreement.

CONFIDENTIAL

X. Financial Information.

A. This Agreement is for the extension of credit with a financial institution and not a vendor services agreement. Accordingly,
Customer and, upon request by U.S. Bank, any Participant shall provide information requested by U.S. Bank to perferm
periodic credit reviews. Unless such information is publicly available or available through U.S. Bancorp or any of ils
subsidiaries, Customer and any requested Participant shall provide audited financial statements prepared by Customer's
or Participant's respective independent certified public accountant as soon as available and in any event not later than
120 days after the end of each fiscal year of Customer or Participant, respectively. If U.S. Bank requires additional
information to conduct its review, Customer and any requested Participant shall provide U.S. Bank such other information
regarding the business, operations, affairs, and financial condition of Customer as U.S. Bank may reasonably request.
Such information may include, but is not limited to, quarterly financial statements, organizational charts, executive
biographies and other formal documentation.

B. Accurate Information. Customer must promptly notify U.S. Bank in writing of any material change to any information
provided to U.S. Bank at any time in contemplation or in furtherance of this Fleet Card Agreement, including, without
limitation the Customer's primary business, legal organization (e.g., partnership, corporation, etc.), change in control or
sale of affiliates, subsidiaries, or other entities participating under this Fleet Card Agreement.

XI. Credit Accounts. Upon U.S. Bank approval, U.S. Bank will establish credit limits and related controls necessary for the
Customer Account. At its sole discretion, U.S. Bank may revise any credit limits or controls associated with this Program and
will provide notice to Customer of any decrease in a Program credit limit that results in an amount lower than the current
amount outstanding on the Account. Within ten days of such notice, Customer shall make a payment to U.S. Bank sufficient to
reduce the amount outstanding to an amount that is equal to or less than the revised credit limit.

XIl. Notices. Except with respect to notices relating to the status of individual Fleet Cards which may be established in writing
between U.S. Bank and Customer or a Participant, all notices, requests and other communication provided for hereunder must
be directed to U.S. Bank at U.S. Bank National Association, 901 Marquette Avenue, EP-MN-A17S, Minneapolis, MN 55402,
Attn: CPS Contract Services and to Customer at and, unless otherwise specified herein, must be in writing, postage
prepaid or hand delivered or delivered by telecopy. Either Party may change its address by written notice to the other.

Xlll. Miscellaneous.

A. Complete Agreement; Amendments. This Fleet Card Agreement constitutes the complete understanding between the
Parties with respect to the subject matter hereof and all prior oral or written communications and agreements with respect
thereto are superseded. No failure on the part of either Party to exercise, and no delay in exercising any right under this
Fleet Card Agreement may operate as a waiver thereof, nor may any single or partial exercise of any right under this Fleet
Card Agreement preclude any other or further exercise thereof or the exercise of any other right. This Fleet Card
Agreement may not be altered, modified or amended, and no provision contained in it may be waived, except in writing
and signed by authorized representatives of both Customer and U.S. Bank, with specific reference to this Fleet Card
Agreement.

B. Compliance with Applicable Statues and Regulations. The Parties shall maintain compliance with all statutes and
regulations applicable to the products and services contemplated under this Fleet Card Agreement, including but not
limited to the following:

1. USA PATRIOT Act. IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT.
To help the government fight the funding of terrorism and money laundering activities, Federal law requires all
financial institutions to obtain, verify, and record information that identifies each person (individual, corporation,
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partnership, trust, estate, or any other entity recognized as a legal person) who opens an account. In order to
comply with the requirements of the USA PATRIOT Act, U.S. Bank may require the Customer, its Affiliates,
Parlicipants, and Cardholders to provide their legal names, physical street addresses, taxpayer identification
numbers, dates of birth and other information that will allow U.S. Bank to identify Customer, its Affiliates, Participants,
and Cardholders prior to establishing accounts under, or in connectlion with, this Fleet Card Agreement. U.S. Bank
reserves the right to require that Customer, its Affiliates, Participants, and Cardholders promptly provide, to U.S.
Bank, sufficient identification documentation upon request and in connection with USA PATRIOT Act compliance.

2. U.S. Economic Sanctions. Prior to establishing accounts under, or in connection with this Fleet Card Agreement,
U.S. Bank may require identifiable information on Customer, its Affiliates, Participants and Cardholders to allow U.S.
Bank to remain in compliance with U.S. Economic Sanctions. Customer agrees to promptly provide any such
information to U.S. Bank.

C. Employment of Agents. U.S. Bank may, in its sole discretion, employ agents to perform part or all of its obligations
under this Fleet Card Agreement at any time without the consent of Customer.

D. Force Majeure.

1. Except for any duty arising under this Agreement to make payments, neither party is responsible for delays or
failures in performance resulting from acts of God, acts of civil or military authority, fire, flood, strikes, war, epidemics,
pandemics, shortage of power, telecommunications or Internet service interruptions or other acls or causes
reasonably beyond the control of that party. The party suffering the force majeure event shall:

a. implement its applicable disaster recovery plan to the extent appropriate; and practicable;

b. give the other party prompt notice of the occurrence of a force majeure event,

c. use diligent efforts to re-commence performance as promptly as commercially practicable pursuant to its
disaster recovery plan; and

d. provide periodic updates to the other party regarding its efforts to re-commence performance until performance
has re-commenced in accordance with this Agreement.

2.  Either party may terminate this Agreement upon written notice to the other, if the non-terminating party is unable to
perform a material portion of its obligations as a direct result of a force majeure event for more than 30 consecutive
days. Delay in either party's performance is excused to the extent its performance is delayed solely due to an act or
omission of the other party.

E. Governing Law and Venue. The laws of the state of Minnesota and applicable federal laws and regulations of the
United States apply to any dispute arising out of this Fleet Card Agreement, its subject matter, or its formation, including
any non-contractual disputes. The laws of the state of Minnesota and applicable federal laws and regulations of the United
States shall govern software services provided to Customer pursuant to this Fleet Card Agreement. Any dispute or claim
arising out of this Fleet Card Agreement, its subject matter, or its formation, including any non-contractual disputes, shall
be brought before a state or federal court located in the city of Minneapolis, Minnesota, and will be exclusively governed
by and construed in accordance with the laws of the state of Minnesota.

F. Headings. The headings of the seclions of this Fleet Card Agreement are intended for the convenience of the Parties
only and shall in no way be held to explain, modify, amplify or aid in the interpretation of the provisions hereof.

G. Registered Trademarks. Customer and U.S. Bank each recognize that they have no right, title or interest, proprietary or
otherwise, in or to the name or any logo, copyright, service mark or trademark owned or licensed by the other Party.
Customer and U.S. Bank shall not use the name or any name, logo, copyright, service mark or trademark owned or
licensed by the other Party without first receiving the other party’s written consent.

H. Severability. If any provision of this Fleet Card Agreement is declared invalid for any reason, this decision does not
affect the validity of any other provisions, which remain in force and effect as if this Fleet Card Agreement had been
executed with the invalid provision(s) eliminated. The Parties shall use their best efforts to agree upon a valid substitute
provision in accordance with the purpose of this Fleet Card Agreement and the intent of the Parties.

I.  Successors and Assigns. This Fleet Card Agreement is binding upon and inures to the benefit of the Parties and their
respective successors and assigns. This Fleet Card Agreement may not be assigned by Customer without the prior
written approval of U.S. Bank or its designate, which will not unreasonably be withheld or delayed.

J.  Waiver of Jury Trial. U.S. Bank and Customer hereby waive all rights to trial by jury in any proceeding relating to this
Fleet Card Agreement.

CONFIDENTIAL

XIV. Schedules. The Following Schedules are attached hereto and incorporated into the Fleet Card Agreement:
A. Schedule 1 - Fleet Card & Account Program Fees.
B. Schedule 2 - Revenue Sharing Opportunity.

XV. Billing Cycle Selection. Customer selects the following Billing Cycle pursuant to the terms and conditions set forth in Section
V\/ herein. (Select only one option below.)

[0 Weekly Billing Cycle [ Biweekly Biling Cycle [ Semimonthly Billing Cycle [J Monthly Billing Cycle

[Remainder of this Page Intentionally Left Blank]
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XVI. AUTHORIZATION AND EXECUTION. Customer certifies to U.S. Bank that the person executing this Fleet Card Agreement
(1) is authorized by Customer in accordance with its organization rules and applicable law to bind Customer to this Fleet Card
Agreement, (2) has the authority to incur debt in the name of Customer, (3) is an officer of Customer, and (4) is acting in his or

her capacily as an agent of Customer.

The signer represents and warrants that (1) he or she is duly authorized by an applicable Bylaw, Article or other corporate
authority to enter into all transactions contemplated by this Fleet Card Agreement, and (2) the signatures appearing on all

supporting documents of authority are authentic.

In witness whereof, the parties hereto have executed this Fleet Card Agreement by their authorized representatives.

Dated this day of

, 20,

By Customer:

Dated this day of

. 20

By U.S. Bank:

U.S. Bank National Association

" (Company Name)

(Company Name)

(Signature of Authorized Signer)

(Signature of Authorized Signer)

Michael C. Leppones

" (Printed Name of Authorized Signer)

~(Printed Name of Authorized Signer)

Vice President

(Printed Title of Authorized Signer)

(Printed Title of Authorized Signer)
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U.S. BANK
FLEET CARD PROGRAM AGREEMENT

Schedule 1
Fleet Card & Account Program Fees

.  Fleet Card Fees
A. Fees. The fees and Charges listed below apply to this Fieet Card Agreement. Failure of U.S. Bank to apply any Fee or
Charge oullined in this Fleet Card Agreement at any time does not preclude U.S. Bank from ever applying such Fee or
Charge. U.S. Bank reserves the right to change fees upon 30 days prior notice to Customer.

B. Fleet Card Fees. The following fees are billed monthly with the first billing of the month:

1

2;
3.

Number of Cards

a 1-25 $ 2.00 per Card or Account
b. 26-100 $ 1.75 per Card or Account
c. 101 -200 $ 1.50 per Card or Account
Returned Check Fee $20.00
Foreign Transaction Fee 2.0%

C. Standard Included Reporting.

NN

Invoice (includes: statement, payments, adjustments, and taxes)
Invoice Report

Driver Report

Vehicle Report

Exception Report

Service Station Activity Report

Product Purchase Summary

Expense Summery by Business Unit

Il. Finance Charges.
A. Calculation. U.S. Bank will calculate the Finance Charge by (1) determining Customer's Average Daily Balance (“ADB"),
(2) multiplying the Average Daily Balance by the “Annual Percentage Rate” for Customer’s state of mailing address as
shown in Section XlI, and (3) dividing by the number of Billing Cycles in one (1) year to arrive at the “Finance Charge.”

1.

Average Daily Balance Calculation. U.S. Bank will (1) take the beginning balance on Customer's Account each

day, (2) add debits and any new Charges (except in the states of IL, ME, MA, MN, MS, MT, and NM) from the date of

posting (if the New Balance is not received), and (3) subtract any payments or credits, returned check fees, and

unpaid Finance Charges. The result will be the “Daily Balance.” U.S. Bank will then add all the Daily Balances for

the Billing Cycle and divide by the total number of days in the Billing Cycle. The result will be the Average Daily

Balance.

Minimum Finance Charges. If a minimum Finance Charge is required by the state in which Customer has its

mailing address, minimum Finance Charges will be billed as follows:

i.  Weekly Billing Cycle. The minimum Finance Charge for any Account on a Weekly Billing Cycle will be $0.10.

ii. Biweekly Billing Cycle. The minimum Finance Charge for any Account on a Biweekly Billing Cycle will be
$0.15.

ili. Semimonthly Billing Cycle. The minimum Finance Charge for any Account on a Semimonthly Billing Cycle will
be $0.25.

iv. Monthly Billing Cycle. The minimum Finance Charge for any Account on a Monthly Billing Cycle will be $0.50.

State of Mailing Address ADB Periodic (monthly) Rate Annual Percentage Rate

MMWR 24140
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U.S. BANK NATIONAL ASSOCIATION
FLEET CARD & ACCOUNT PROGRAM AGREEMENT

Schedule 2
Revenue Sharing Opportunity

Fleet Card Revenue Sharing Opportunity. U.S. Bank offers Customer the following Fleet Card Revenue Sharing Opportunity.

I.  Definitions.

A. “Account” means any account number to which charges and payments may be posted.

B. “Agreement Year or Addendum Year” means a twelve (12) month period beginning with the first such period following
the Effective Date of the Fleet Card Agreement OR Addendum.

C. “Average Transaction Size" means the Net Annual Charge Volume divided by the difference between the number of
purchase transactions and the number of discount interchange rate program transactions during each Agreement OR
Addendum Year. A purchase transaction is a debit point of sale purchase transaction.

D. “Charge-off' means any amount due and owing to U.S. Bank or its Affiliates by Customer or Customer's Cardholders,
including but not limited to uncollectible amounts or amounts due from cardholder bankruptcies.

E. “File Turn Days” means the number of days from the date U.S. Bank funds a charge transaction to the date payment for
that transaction is posted, inclusive of the beginning and ending dates.

F. “File Turn Days Payment Performance” means the average speed of repayment of charges made for each Agreement
OR Addendum Year.

G. “Fraudulent Charges” means those charges which are not initiated, authorized or otherwise requested by Customer, its
Participants, and/or a Cardholder by any means (electronic, telephonic or written) and do not directly or indirectly benefit
Customer and/or its Participants.

H. *“Net Annual Charge Volume” means all charges set forth on the Statements furnished for all Accounts, less fees, Cash
Advances, Convenience Checks, Fraudulent Charges, chargebacks, charges qualifying for discount interchange rate
programs and amounts Charged-off by U.S. Bank with respect to such Accounts as uncollectible for each Agreement OR
Addendum Year.

l. “Revenue Share” the combination of the Performance Rebate and Volume Rebate.

J. “Total Rebate Percentage” means the sum total of the Performance Rebate Percentage and the Volume Rebate

Percentage.

II. Conditions. The following conditions apply to all Revenue Share opportunities:

A.

Timing. The first Revenue Share payment, if any, shall be made within 90 days after the end of the first Agreement Year.

Subsequent calculations and payments, if any, shall be made in a similar fashion on each 12 month anniversary of the

first calculation. If any Revenue Share payment date falls on a non-business day, Revenue Share payments due shall be

made on the next business day.

Adjustments. Any Revenue Share payment made pursuant to the Fleet Card Agreement will be net of accumulated

Charge-offs resulting from participation in U.S. Bank or U.S. Bancorp Card Services, Inc. programs regardless of whether

the underlying agreement between the parties is valid or has been terminated. In the event that the total amount of any

Revenue Share paymenis pursuant to this Schedule B net of Charge-offs would be less than $100.00 U.S. Dollars no

Revenue Share payment will be made to Customer for that Agreement Year, nor will the amount less than $100.00 be

carried forward for payment in future Agreement Years.

Penalties.

1. In the event that the Fleet Card Agreement is terminated prior to the completion of the Agreement Term or prior to
the completion of any Agreement Year after the completion of the Agreement Term by Customer without cause, or
by U.S. Bank with cause in addition to any other remedies available to U.S. Bank, this Revenue Share opportunity
shall immediately terminate and no Revenue Share shall be paid to Customer for the Agreement Year in which the
termination occurred.

2. In the event that the sole provider provision of this Fleet Card Agreement is violated, in addition to any other
remedies available to U.S. Bank, this Revenue Share opportunity shall immediately terminate and no Revenue
Share shall be paid to Customer for the Agreement Year in which the violation occurred.

Confidentiality. Customer expressly agrees that the terms and conditions of this Revenue Share opportunity are

confidential and may not be disclosed to third parties, unless required by law or regulation, without U.S. Bank prior written

consent, which may be exercised at its sole option.

Required Documents. Customer shall provide U.S. Bank with a properly completed W-9 so that U.S. Bank may make

Revenue Share payments, if any are due, to Customer. U.S. Bank will not make Revenue Share payments without

Customer's completed W-9 form on file.

lll.  Minimum Requirements.

A,

oo

An Agreement or Addendum Year has been completed and the Fleet Card Agreement was in effect through the end of the
Agreement or Addendum Year;

The File Turn Days Payment Performance for all Account Statements is equal to or less than ****,

The Net Annual Charge Volume is equal to or greater than ****;

The Average Transaction Size is equal to or greater than ****.
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IV. Revenue Share Calculation.

A.

B
C.
D

m

U.S. Bank will calculate the File Turn Days Payment Performance for the Agreement OR Addendum Year to find the
Performance Rebate Percentage on Table A for the Performance Rebate as stated in Section V herein,

U.S. Bank will calculate the Net Annual Charge Volume and the Average Transaclion Size for the same Agreement OR
Addendum Year to find the Volume Rebate Percentage on Table B for the Volume Rebate as stated in Section VI herein.
Next, U.S. Bank will add the Performance Rebate Percentage to the Volume Rebate Percentage to arrive at the Total
Rebate Percentage.

Next, U.S. Bank will multiply the Total Rebate Percentage by the Net Annual Charge Volume for that same Agreement
OR Addendum Year. The result will be the gross Revenue Share.

U.S. Bank will subtract any Charge-offs and/or Incentive Payment Penalties that have not been subtracted at any time
during any of the past Agreement OR Addendum Year(s) from the gross Revenue Share. The result will be the net
Revenue Share.

Any Charge-offs and/or Incentive Payment Penalties in excess of the net Revenue Share from one (1) Agreement OR
Addendum Year will be subtracted from one (1) or more of the following Agreement OR Addendum Years.

Upon termination of the Fleet Card Agreement, if the net Revenue Share is a negative dollar amount due to Charge-offs
and/or Incentive Payment Penalties, U.S. Bank may request, and Customer agrees to reimburse, U.S. Bank up to the
dollar amount previously paid by U.S. Bank to Customer.

V. Performance Rebate. U.S. Bank shall pay to Customer a portion of its Net Annual Charge Volume through a rebate
(“Performance Rebate”). The Performance Rebate will be based on the File Turn Days Payment Performance for all
Accounts for each Agreement OR Addendum Year. The Performance Rebate calculation will be made in accordance with the
Table A, below.

Table A
File Turn Days Performance Rebate File Turn Days Performance Rebate
Payment Performance Percentage Payment Performance Percentage
29 14
28 13
27 12
26 11
25 10
24 9
23 8
22 7
21 6
20 5
19 4
18 3
17 2
16 1
15 0

VI. Volume Rebate. U.S. Bank shall pay to Customer a portion of its Net Annual Charge Volume through a rebate (“Volume
Rebate”). The Volume Rebate will be based on the Net Annual Charge Volume and the Average Transaction Size. The
Volume Rebate calculation will be made in accordance with Table B, below.

Table B

Average Transaction Size

Net Annual Charge
Volume

Volume Rebate Percentage
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serving you

Vendor Number: To be completed by LL.S. Bank
Section 1: W-9 information

L.S. Bank requires your taxpayer identification number (TEN) and filing information for all payments that we process. if

required, we also use this information to report to the IRS any income paid to you.

Please complete Section 1 in its entirety.

A Legal Structure type must be selected. If exemplions from backup withholding (exempt payee codes) or FATCA reporting
(FATCA reporting codes) apply to you, please ensure that the exemption code is entered. The FATCA reporting code is

only for payments outside the U.S.

Exempt payee codes:

1 — An organization exempt from tax under section 501(a), any
IRA, or a custodial account under section 403(b){7) if the
account satisfies the requirements of section 401(f)(2)

2 — The United States or any of its agencies or instrumentalities
3 — A state, the District of Columbia, a possessicn of the United
States, or any of their political subdivisions or instrumentalities
4 - A foreign government or any of its political subdivisions,
agencies or instrumentalities

5 — A corporaticn

6 — A dealer in securities or commodities required to register in
the United States, District of Columbia, or a possession of the
United States

7 — A futures in securities or commodities required to register in
the United States, the District of Columbia, or a possession of
the United States

8 — A real estate investment trust

9 — An entily registered at all times during the tax year under lhe_ .

investment Company Act of 1940

10 — A common trust operated by a bank under section 584(a) 5'

11 — A financial institution

12 —~ A middleman known in the investment communlty as a
nominee or custodian

13 - A trust exempt from tax under section 664 or descnbed in
section 4947

Exemption from FATCA reporting code:

A — An organization exempt from tax under section 501(a) or
any individual retirement plan as defined in section 7701(a)(37)
B — The United States or any of its agencies or instrumentalities
C — A state, the District of Columbia, a possession of the United
States, or any of their political subdivisions or instrumentalities
D - A corporation the stock of which is regularly traded on one
or more established securities markets, as described in Reg.
saction 1.1472-1(cH{1}i) =

E — A corporation that is a member of the same expanded
affiliated group as a corporation descnbed in Reg. seclion
1.1472-1{c)(1)D) i

F —~ A dealer in securities, commodmes or derivative financial
instruments (including notionat principal contracts, futures,
forwards, and options) that is registered as such under the laws
of the United States or any state
G — A real estate investment trust y
H-A regulated investment company as deﬁned in section 851
or an enlity registered at all times during the ta year under the
investment Company Act of 1940 -

1 — A commoh trust fund as defined in section 584(a)

. "J — A bank as defined in secl:on 581

i = A broker
L = A trust exempt from tax under section 664 or described in
section 4947(a)(1}

| M- Atax exempt trust under a section 403({b) plan or section

U 457(9) plan

Section 2: Automated Clearing House {ACH)

ACH is U.5. Bank’s preferred payment method. - Signing up for ACH ehmmates postal delays and allows U.S. Bank {o pay
you (vendor) threugh an automated electronic deposit into your preferred checking account. Funds are credited within 1-2
business days of the payment date for U.S. Bank account holders and 3-5 business days for non-U.5. Bank account
holders. A remittance advice detailing the invoice number(s), date and dollar amount will be sent to you via e-mail if an e-
mail address is provided or by mail when the payment has been Sent electronically to your account. Please acquire your
routing number and account number. from a check (not from a deposit sfip).

Section 3: MWBEs & DVBEs

Minority and Women Owned Business Enferprises (MWBEs) U. 8. Bank is committed to building relationships with certified
MWBESs, defined as companies that are at least 51 percent owned, controlled and managed by ene or more of the following
tegories' ~ African American, Hispanic American, Asian Pacific American, Asian Indian American, Native American,
Woman. ‘Please include a copy of certification. Disabled Veteran Businesses (DVBE) - The law defines a disabled veteran
as a United States mlhtary, naval or a;r service veteran with a service refated disability of at least 10 percent. Please include

a copy of certification. :
Foreign and Sole Propnetor

if you are a sole proprietor, please complete and submit a W-9 form or Form 8233 fram the IRS. For all other legal structures
for foreign vendors, please complete a W-8BEN form or W-8ECI form

Submission

U.8. Bank will not process pay_ments without a properly completed W-9 form on file. Send the signed and completed W-9
form to U.S. Bank with your completed coniracts or other legat document {rebate addenda, etc.}.

Corporate Payment Systems, EP-MN-A18S Minneapolis, MN 55402
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Hbank.

serving you

Return completed form to U.S. Bank with completed contracts or other legal documents (rebate addenda, etc.)

Vendor Number:{to be completed by U.S. Bank}

Section I: W-9 Must be completed and refured for payments to be processed.
Legal Name

Trade Name

Address City State Fd {4

Phene Fax Federat Taxpayer identification Number (TIN)*

TIN Type (Check one)
1 Social Security Number [J Employer Identification Number
*MUST match the person/entity listed above

Legal Structure If LLC, please selsct cne of the following: Exemptions:

£ Sole Proprietorship (] LLC C Corporation Exempt payee code {if any)

£1 Corporation {] LLC Partnership Exemption from FATCA reporting code
1 Partnership {T] LLC Sole Proprietor ship (Legal (if any)

£ Tax Exempt Organization Name/SSN Required}

] Government Agency Legat Name

] Other, please specify SSN

Section 2: Automated Clearing House (Direct Deposit) U.S. Bank's preferred payment method.

[JAuthorization Agreement for Automatic Deposits (ACH Credits)

1 (We) hereby authorize U.S. Bank, on behalf of any affiliate for which it processes payments, hereinafter called COMPANY, to
initiate credit entrias to my (our} account indicated below and the depository/financial institution named below, hereinafter called
BANK, to credit the same to such account.

cps.rebates@usbank.com

E-maif address (to receive electronic remittance advices) E-mail address2

Checking Account Information {Please attach a voided check or copy of a check with MIGR coding)

Routing/ABA Number Account Number Bank Name Branch

City Stafe ZIP Phone
This authority is to remain in full force and effect until COMPANY has received wiitten notification from me (us} of its termination in
such time and in such manner as to afford COMPANY and DEPOSITORY a reasonably opportunity to act on it.

Section 3: MWBE & DVBE
Is your company certified as a minority/ woman owned business?
I No [¥Yes (if yes, a copy of your minarity/woman owned certification MUST BE INCLUDED}
MWBE Business Status (check all that apply):
[ African American
"1 Hispanic American
[ Asian Pacific American
[1 Asian Indian American
[} Native American
[1woman
Is your company certified as a Disabled Veteran Business Enterprise?
[JNo [OYes {if yes, a copy of your DVBE certification MUST BE INCLUDED)
This will certify to U.S. Bark that | have read the requirements cited on this form, and the company classification(s) | have selected
above are true and correct. | will advise U.S. Bank if our classification should change.

Section 4 Signature {required)
Name (Print): Title:
Signature Date

For Internal Use Only; DUNs#

Corporate Payment Systems, EP-MN-A185 Minneapotis, MN 55402 Page 11 of 11
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U.S. Bank Contract Review

U.S. Bank appreciates the opportunity to review the RFP from the State of Nebraska. Please note that in the
event of an award to U.S. Bank, the U.S. Bank Fleet Card Program Agreement would be incorporated into
the contract used to govern the resulting relationship between the parties. The Fleet Card Program
Agreement reflects (1) services relating to the extension of credit, (2) U.S. Bank’s payment management
services, and (3) laws and regulations that U.S. Bank is required to follow as a federally chartered national
banking association.

Please refer to Exhibit B for a copy of U.S. Bank’s Fleet Card Program Agreement.

U.S. Bank submits its exceptions in the format provided within the REP wherein it proposes changes to the
State's terms and conditions that are consistent with U.S. Bank's regulatory obligations and the requirements
of a contract for credit and payment management services.

With respect to Sections A & S of the Terms and Conditions, U.S. Bank does not customarily incorporate the
RFP, its Proposal, or program implementation details into the contract because such materials are used
ptimarily as business presentation or work tools, and are not material to a binding legal document. However,
to the extent the State proposes terms and conditions required by law or regulation that are applicable to a
credit or banking relationship, U.S. Bank is willing to negotiate such terms upon an award to U.S. Bank so
that the parties can reach a mutually acceptable agreement, incorporating the requirements of both parties.

With regard to the question regarding extension of the same contract terms and pricing to other public
entities, U.S. Bank advises that it can issue cards to financially dependent entities such as State departments or
agencies for each state that signs a Government Entity Agency Addendum. Each financially independent
government entity applying to join the contract must be credit qualified on its own and must sign a Political
Subdivision Addendum provided by U.S. Bank.

[l. TERMS AND CONDITIONS

By signing the “Request for Proposal for Contractual Services™ form, the Bidder guarantees compliance with the
provisions stated in this Request for Proposal, agrees to the Terms and Conditions and certifies bidder maintains a
drug free work place environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply
with the Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and
Conditions by (1) clearly identifying the term or condition by subsection, and (2) including an explanation for the
bidder's inability to comply with such term or condition which includes a statement recommending terms and
conditions the bidder would find acceptable. Rejection in whole or in part of the Terms and Conditions may be cause
for rejection of a bidder's proposal. Bidders must include completed Section Ill with their proposal response.

The State of Nebraska is soliciting bids in response to the RFP. The State of Nebraska will not consider proposals
that propose the substitution of the bidder's contract, agreements, or terms for those of the State of Nebraska's. Any
License, Service Agreement, Customer Agreement, User Agreement, Bidder Terms and Conditions, Document, or
Clause purported or offered to be included as a part of this RFP must be submitted as individual clauses, as either a
counter-offer or additional language, and each clause must be acknowledged and accepted in writing by the State. If
the Bidder's clause is later found to be in conflict with the RFP or resulting contract the Bidder's clause shall be
subordinate to the RFP or resulting contract.

U.S. Bank Agency RFP Revised: 01/29/2016



A. GENERAL

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

x%/ With respect to Section A, General, wherein the State proposes that lh%
(~— RFP and Proposal be included in the contract, U.S. Bank proposes tha
such written materials are not incorporated into the contract. U.S. Bank
does not customarily incorporate the RFP, its Proposal or prograrﬁ
implementation details into the contract because these materials are use

as a husiness presentation or work tools, and are not material to a bindin

legal document.

U.S. Bank proposes that either the U.S. Bank Fleet Card Progra
Agreement be the contract that the parlies negotiate certain terms an
conditions from this RFP into, or that the U.S. Bank Fleet Card Progra
Agreement be the controlling document in the order of precedence.

The contract resulting from this Request for Proposal shall incorporate the following documents:

U.S. Bank Fleet Card Program Agreement

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor's Proposal signed in ink;

Amendments to RFP and any Questions and Answers; and

The original RFP document and any Addenda.

Sl e

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the
incorporated documents, the documents shall govern in the following order of preference with number one
(1) receiving preference over all other documents and with each lower numbered document having
preference over any higher numbered document: 1) Amendment to Contract Award with the most recent
dated amendment having the highest priority, 2) Contract Award and any attached Addenda, 3) the signed
Request for Proposal form and the Contractor's Proposal, 4) Amendments to RFP and any Questions and
Answers, 5) the original RFP document and any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved
in accordance with the rules of contract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

B. AWARD

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

(Initial)

RFP Response
i

All purchases, leases, or contracts which are based on competitive proposals will be awarded according to

the provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in
whole or in part, or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or
amend the Request for Proposal at any time. The State reserves the right to waive any deviations or errors

that are not material, do not invalidate the legitimacy of the proposal, and do not improve the bidders——
competitive position. All awards will be made in a manner deemed in the best interest of the State. Th
Request for Proposal does not commit the State to award a contract. If, in the opinion of the State, revision
or amendments will require substantive changes in proposals, the due date may be extended.

U.S. Bank Agency RFP Revised: 01/29/2016



By submilling a proposal in response to this Request for Proposal, the bidder grants to the State the right to
contact or arrange a visit in person with any or all of the bidder's clients.

Once intent to award decision has been determined, it will be posted to the Internet at:
http://treasurer.nebraska.qgov/tm/ or hitp://das.nebraska.govimateriel/purchasing.html.Grievance and protest
procedure is available on the Internet at:
hitp:/treasurer.nebraska.gov/tm/.Any protests must be filed by a vendor within ten (10) business days after
the intent to award decision is posted to the Internet.
C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
X %/" U.S. Bank proposes omitting the last sentence of Section C, Compliance with
= Civil Rights Laws and Equal Opportunity Employment / Nondiscrimination, as
we should not be compelled to renegotiate any current subcontracts we may
have in place.
The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding
civil rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits
Contractors of the State of Nebraska, and their Subcontractors, from discriminating against any employee or
applicant for employment, with respect to hire, tenure, terms, conditions, compensations, or privileges of
employment because of race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat.
§§ 48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska Fair Employment
Practice Act, and breach of this provision shall be regarded as a material breach of contract. The-Centracter
shall-insert-a-similar-provision-in-all-Subcontracts-for-services-to-be-covered-hy-any-contractresulting-from
this-Request-for-Rroposal:
D. PERMITS, REGULATIONS, LAWS
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
S (Initial)
27
A
The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of
the contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules,
orders, and regulations.
E. OWNERSHIP OF INFORMATION AND DATA
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all mforma!lon
and data developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and othe
rights or titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The|.

3

U.S. Bank

Agency RFP Revised: 01/29/2016




contract price shall, without exception, include compensation for all royalties and costs arising from patents,
tradermarks, and copyrights that are in any way involved in the contract. It shall be the responsibility of the

Contractor to pay for all royalties and costs, and the State must be held harmless from any such claims.

F. INSURANCE REQUIREMENTS

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)_,

X//{QZ, U.S. Bank proposes the following modifications to Section F, Insurance
Requirements:

U.S. Bank

The Contractor shall not commence work under this contract until all the insurance required hereunder has
been obtained and such insurance has been approved by the State. The Contractor shall maintain all
required insurance for the life of this contract and shall ensure that the Nebraska State Treasurer's Office
has the most current certificate of insurance throughout the life of this contract. If Contractor will be utilizing
any Suhcontractors, the Contractor is responsible for abtaining the certificate(s) of insurance required herein
under from any and all Subcontractor (s). Contractor is also responsible for ensuring Subcontractor(s)
maintain the insurance required until completion of the contract requirements. The Contractor shall not allow
any Subcontractor to commence work on any Subcontract until all similar insurance required of the
Subcontractor has been obtained and approved by the Contractor. Approval of the insurance by the State
shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase
the mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the
deductible in the event of a paid claim.

Insurance coverages shall function independent of all other clauses in the contract, and in no instance shall
the limits of recovery from the insurance be reduced below the limits required by this paragraph.

1. WORKERS’ COMPENSATION INSURANCE
The Contractor shall take-out-and maintain during the life of this contract the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be
engaged in work on the project under this contract and, in case any such work is sublet, the
Contractor shall require the Subcontractor similarly to provide Worker's Compensation and
Employer's Liability Insurance for all of the Subcontractor's employees to be engaged in such work.
This policy shall be written to meet the statutory requirements for the state in which the work is to
be performed, including Occupational Disease. This policy shall include a waiver of subrogation in
favor of the State. The amounts of such insurance shall not be less than the limits stated
hereinafter.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE
LIABILITY INSURANCE
The Contractor shall take-eut-and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and
any Subcontractor performing work covered by this contract from claims for damages for bodily
injury, including death, as well as from claims for property damage, which may arise from
operations under this contract, whether such operation be by the Contractor or by any
Subcontractor or by anyone directly or indirectly employed by either of them, and the amounts of
such insurance shall not be less than limits stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury
and Contractual Liability for personal and advertising injury coverage. The policy shall include the
State, and others as required by the contract documents, as Additional Insured(s). This policy shall
be primary, and any insurance or self-insurance carried by the State shall be considered excess
and non-contributory. The Commercial Automobile Liability Insurance shall be written to cover all
Owned, Non-owned and Hired vehicles.

Agency RFP Revised: 01/29/2016



3. INSURANCE COVERAGE AMOUNTS REQUIRED

[ BUILDERS RISK

Al-Risk Insurance — Gostefthe-Jeb-including-Soft Costs

COMMERCIAL GENERAL LIABILITY

General Aggregate

$2,000,000

Products/Completed Operations Aggregate

$2,000,000

Personal/Advertising Injury

$1,000,000 per occurrence

Bodily Injury/Properly Damage

$1,000,000 per occurrence

Fire Damage

$50,000 any one fire

Medical Payments

$510,000 any one person

Damage to Rented Premises

$300,000 each occurrence

Contractual, for personal and adverlising injury Included
XCU Liability (Explosion, Collapse, and | Included
Underground Damage)

Independent Contractors Included
Abuse & Molestation Included

If higher limits are required, the Umbrella/Excess Liability limits are allowed to safisfy the higher

limit,

LIQUOR-LIABILITFY

\Where—applicable—as—a—stand-alone—peoliey—er | $1,000,000-Each-Oceurrence
may-be-included in CGL-above: $2,000:000-Aggregale
WORKER'S COMPENSATION

Employers Liability Limits $500K/$500K/$500K
Statutory Limits- All States Statutory - State of Nebraska
USL&H Endorsement Statutory

Voluntary Compensation Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage

$1,000,000 combined single limit

Include All Owned, Hired & Non-Owned
Automobile liability

Included

Motor Carrier Act Endorsement

Where Applicable

GARAGELIABILITY.

$1,000,000 Each-Acsident

$2,000,000-Aggregate

GARAGEKEERPERSLEGAL- LIABILITY

Includes-Comprehensive-&-Collisien

Limits—sufficientto—cover—allvehicles—inthe insured's
cargreuslody-oresntok

UMBRELLA/EXCESS LIABILITY

Over Primary Insurance

$5,000,000

PROFESSIONAL LIABILITY

Professional liability (Medical Malpractice)

Qualification Under Nebraska Excess Fund

Limits consistent with Nebraska Medical Malpractice
Cap

All Other Professional Liability (Errors &

Omissions)

$1,000,000 PerClaim/ Aggregate

COMMERCIAL CRIME

Crime/Employee Dishonesty Including 3 Party
Fidelity

$1,000,000

CYBER LIABILITY

Breach of Privacy, Security Breach, Denial of
Service, Remediation, Fines and Penalties

$10,000,000

GONIRACIQR—S—P—QI:EHJ:LON—I:MBJ—HI—‘#

Each-Oeccurrence/Aggregate-Limit

ncludesNen-Qwned-Disposal Sites

$2;000,000

SUBROGATION WAIVER

“Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska.”

LIABILITY WAIVER

“Commercial General Liability & Commercial Automobile Liability policies shall be primary and any insurance
or self-insurance carried by the State shall be considered excess and non-contributory.”

U.S. Bank
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4. EVIDENCE OF COVERAGE
The Contractor should furnish the State, with their proposal response, a cerlificate of insurance
coverage complying with the above requirements, which shall be submitted to the attention of the
Buyer.

Nebraska State Treasurer's Office
State Capitol Building; Suite 2005
P.0. Box 94788

Lincoln, NE 68509

Fax 402-471-4390

These certificates or the cover sheet shall reference the RFP number, and the certificates shall
include the name of the company, policy numbers, effective dates, dates of expiration, and
amounts and types of coverage afforded. If the State is damaged by the failure of the Contractor to
maintain such insurance, then the Contractor shall be responsible for all reasonable costs properly
attributable thereto.

Notice of cancellation for the Commercial General Liability, Autornobile Liability, and Workers
Compensationoef-any-required insurance policiesy must be submitted to Nebraska State Treasurer's
Office when issued and a new certificate of insuranceceverage-binder shall be submitted
immediately to ensure no break in coverage.

G. COOPERATION WITH OTHER CONTRACTORS

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

07

The State may already have in place or choose to award supplemental contracts for work related to this
Request for Proposal, or any portion thereof.

1. The State reserves the right to award the contract jointly between two or more potential
Contractors, if such an arrangement is in the best interest of the State.
2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or

permit any act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or
establishing the relationship of partners between the parties hereto. The Contractor represents that it has,
or will secure at its own expense, all personnel required to perform the services under the contract. The
Contractor's employees and other persons engaged in work or services required by the Contractor under the
contract shall have no contractual relationship with the State; they shall not be considered employees of the
State.

All claims on behalf of any person arising out of employment or alleged employment (including without limit

claims of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility——
of the State. The Contractor will hold the State harmless from any and all such claims. Such personnel o
other persons shall not require nor be entitled to any compensation, rights, or benefits from the Stat
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including without limit, tenure rights, medical and hospital care, sick and vacation leave, severance pay, or
retirernent benefits.

l. CONTRACTOR RESPONSIBILITY

Accept
(Initial)

Reject NOTES/COMMENTS:

(Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

U.S. Bank believes that it should not be limited in its decision to use
subcontractors in the future. Any subcontractor would be thoroughly vetted
through our third party risk management and held to the same standards of
U.S. Bank.

Our proposal will identify the Subcontractor we use for card production, but
it may change based on market conditions.

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and
products to be delivered as stated in the Request for Proposal, the Coniractor’'s proposal, and the resulting
contract. The Contractor shall be the sole point of contact regarding all contractual matters.

I the Contractor intends-to-utilize-any-Subcentractor's-services,-the-Subcentractor's-level-of effort-tasks-and
time-allecationmust-be-cleary-defined-in-the-Contraster's-preposal—Fhe-Conlraclor-shall-agree-that-it-will
not-utilize-any-Subcontractors-not-specifically-ineluded-in-its—propesal-in-the-perormanece-of-the—contract
witheut-the-prierwrilten-autherization-ef-the-State—Following execution of the contract, the Contractor shall
proceed diligently with all services and shall perform such services with qualified personnel in accordance
with the contract.

J CONTRACTOR PERSONNEL

Accept
(Initial)

Reject NOTES/COMMENTS:

(Initial)

Reject & Provide
Alternative  within
RFP Response
(Initial)

U.S. Bank ensures the State that it has hired a competent workforce, and
cannot agree that the personnel assigned to service this contract will be
decided at the discretion of the State.

If there are any ongoing issues, we seek to maintain an open relationship
and the State can work with their Relationship Manager.

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or
speeified-Subcontractors, and shall be fully qualified to perform the work required herein. Personnel
employed by the Contractor to fulfill the terms of the contract shall remain under the sole direction and
control of the Contractor—Fhe—Contractor—shall-include—a—similarprovision—in—any—conlractwith—any

Subcontractorselestedde-pederm-weork-an-the-prejesk

Personnel commitments made in the Contractor's proposal shallnelmay be changed without the prior written
approval of the State. Replacement of key personnel-if-approved-by-the State; shall be with personnel of
equal or greater ability and qualifications.

The-State reserves-the right-to-require-the-Contractor-to-reassign-erremove-frem-the-projest-any-Contracter
orSubseontrastercmployee:

In respect to its employees, the Contractor agrees to be responsible for the following:

1. Any and all employment taxes and/or other payroll withholding;

2, Any and all vehicles used by the Contractor's employees, including all insurance required by state ———
law;

3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 7
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RFP Response
(Initial)

4. Maintaining workers’ compensation and health insurance and submilling any reports on such
insurance to the extent required by governing State law; and
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees.
K. CONTRACT CONFLICTS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

X

Contractor shall insure that contracts or agreements with sub-contractors and agents, and the performance
of services in relation to this contract by sub-contractors and agents, does not conflict with this contract.

L. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION
Accept | Reject | Reject & Provide | NOTES/CONMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
2 (Initial)
xffé"f{/-
The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or
project.
M. CONFLICT OF INTEREST
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
2 (Initial)
X ',?/(){
By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder
and any person or entity which is or gives the appearance of a conflict of interest related to this Request for
Proposal or project.
The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which
will conflict in any manner or degree with the performance of its services hereunder or which creates an
actual or appearance of conflict of interest.
The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.
N. PROPOSAL PREPARATION COSTS
Accept | Reject | Reject & Provide [ NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
X (Initial)
P/ ’{ F —
X <lfﬁ ;‘
&
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preveoeend

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for
Proposal, in the demonstrations and/or oral presentations, or in any other activity related to bidding on this

Request for Proposal.

/]

0. ERRORS AND OMISSIONS
Accept | Reject | Reject & Provide [ NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
x_,,?’@/ U.S. Bank requests that this provision be mutual.
The bidderparties shall not take advantage of any errors and/or omissions in this Request for Proposal or
resulting contract. The bidderparties must promptly notify the Stateother of any errors and/or omissions that
are discovered.
P. BEGINNING OF WORK
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial),
X /;{03(4/ U.S. Bank proposes either deleting this section in its entirety or stating that
\ there is technically no billable work, since this contract will be for the
extension of credit from which the State will incur debt and then be subject
to pay.
The bidder-shall-not-commence-any-billable-work-until-avalid-contract has-been-fully-exesuted-by-the-State
and-the successful- Contractor—The-Contractorwill-be-netified-inwriting-when-werk-may-begin:
Q. ASSIGNMENT BY THE STATE
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

x}/f{Z'

The State shall have the right to assign or transfer the contract or any of its interests herein to any agency,
board, commission, or political subdivision of the State of Nebraska. There shall be no charge to the State
for any assignment hereunder.

R. ASSIGNMENT BY THE CONTRACTOR

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
x/jz&«/ U.S. Bank proposes the following edits to this section to remove any

encumbrances related to our ability to assign our portfolio of business.

The Contractor may net assign, voluntarily or involuntarily, the contract or any of its rights or obligations |
hereunder (including without limitation rights and duties of performance) to any third party, without the prio
written consent of the Statewhich-will net be-unreaseonably-withheld. 9
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S. DEVIATIONS FROM THE REQUEST FOR PROPOSAL
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
X - U.S. Bank first proposes deleting this section in its entirety, as the proposal
,(/ and response are not required to make a binding contract for the services.
If the requirements contained in the Request for Proposal must become
part of the contract, then U.S. Bank will accept so long as the U.S. Bank
Fleet Card Program contract is also incorporated and listed in the order of
precedence.
The requirements contained in the Request for Proposal become a part of the terms and conditions of the
contract resulting from this Request for Proposal. Any deviations from the Request for Proposal must be
clearly defined by the bidder in its proposal and, if accepted by the State, will become part of the contract.
Any specifically defined deviations must not be in conflict with the basic nature of the Request for Proposal,
mandatory requirements, or applicable state or federal laws or statutes. "Deviation”, for the purposes of this
RFP, means any proposed changes or alterations to either the contractual language or deliverables within
the scope of this RFP. The State discourages deviations and reserves the right to reject proposed
deviations.
T GOVERNING LAW
Accept | Reject | Reject & Provide | NOTESICOMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

T

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract
shall be brought in the State of Nebraska administrative or judicial forums as defined by State law. The
Contractor must be in compliance with all Nebraska statutory and regulatory law.

u. ATTORNEY'S FEES
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

<A

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the
Contractor agrees to pay all expenses of such action, as permitted by law, including attorney's fees and
costs, if the State is the prevailing party.

\'A ADVERTISING

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial) [—
x-?/gg, . 10

= - - —
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The Contractor agrees not to refer to the contract award in adverlising in such a manner as to state or imply
that the company or its services are endorsed or preferred by the State. News releases pertaining to the
project shall not be issued without prior written approval from the State.

W. STATE PROPERTY

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response

(Initial)
);7/& U.S. Bank proposes deleting this section in its entirety as we will not be
£ requiring the State to provide any property for the administration of this
program.

The-Contractor-shall-be-responsible-for-the-proper-care-and-custody-of any-State-ewned-preperly-which-is
furnished-for-the-Contractors-use-during-the-performance-of- the-contract—The-Contracter-shall-reimburse
the-State-for-any-loss-or-damage-of such-properly;-normalbwear-and-tearis-expected:

X. SITE RULES AND REGULATIONS

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
0 {Initial)

X

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply
with site rules and regulations while on State premises. If the Contractor must perform on-site work outside
of the daily operational hours set forth by the State, it must make arrangements with the State to ensure
access to the facility and the equipment has been arranged. No additional payment will be made by the
State on the basis of lack of access, unless the State fails to provide access as agreed to between the State
and the Contractor.

Y. NOTIFICATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) [ Alternative within
RFP Response
(Initial)

X 7’5”/{:

During the bid process, all communication between the State and a bidder shall be between the bidder's
representative clearly noted in its proposal and the buyer noted in Section Il. A., Procuring Office and
Contact Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed
duly given upon delivery to the staff designated as the point of contact for this Request for Proposal, in
person, or upon delivery by U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the
name, title, and complete address of its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall
be in writing and shall be deemed fo have been given if delivered personally or mailed, by U.S.
Mail, postage prepaid, return receipt requested, to the parties at their respective addresses set
forth above, or at such other addresses as may be specified in writing by either of the parties. All
notices, requests, or communications shall be deemed effective upon personal delivery or three (3)
calendar days following deposit in the mail.
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2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Contractor shall immediately give notice thereof in writing to
the State reciting all relevant information with respect thereto. Such notice shall not in any way
constitute a basis for an extension of the delivery schedule or be construed as a waiver by the
State of any of its rights or remedies to which it is entitled by law or equily or pursuant to the
provisions of the contract. Failure to give such notice, however, may be grounds for denial of any
request for an extension of the delivery schedule because of such delay.

Either parly may change its address for notification purposes by giving notice of the change, and setting
forth the new address and an effective date.

For the duration of the contract, all communication between Contractor and the State regarding the contract
shall take place between the Contractor and individuals specified by the State in writing. Communication
about the contract between Contractor and individuals not designated as points of contact by the State is
strictly forbidden.

Z. EARLY TERMINATION

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

x%"f U.S. Bank will agree to negotiate the following termination provisions in the

sample contract provided. We also included our standard termination
rights, which are also represented in the sample contract for ease of
comparison.

U.S. Bank standard term and termination language:

VI. Term, Termination, and Suspension.

A. This Fleet Card Agreement will remain in full force and effect for an initial term
of five years from the Effective Date of this Fleet Card Agreement (“Agreement
Term”), and will continue thereafter until terminated by either Customer or U.S.
Bank upon 90 days prior written notice to the other Party. The terminating
party shall include the effective date of termination in the written notice of
termination. All Fleet Cards and related accounts are canceled effective upon
termination of this Fleet Card Agreement.

B. Either Parly may terminate this Fleet Card Agreement immediately, by written
notice of such termination to the other Party, upon any one or more of the
following events:

1. Dissolution or liquidation of the other Party;

2. Insolvency of the other Party, the filing of a bankruptcy or insolvency
proceeding, the appointment of a receiver or trustee for benefit of
creditors, or the other Party enters into an arrangement with its creditors;

3. Any material and adverse change in the financial condition of the other
Party; or

4,  Any failure to perform a material obligation of this Fleet Card Agreement.

C. Upon termination of this Fleet Card Agreement, Customer shall destroy all
Fleet Cards. Customer is liable for all purchases, fees, Finance Charges and
other Charges incurred or arising by virtue of the use of a Fleet Card prior to
the termination date.

D. U.S. Bank may terminate this Agreement immediately upon notice to Customer
of cne or more of the following events:

1. Custemer's failure to comply with Section XIII.B of this Fleet Card
Agreement; or

2. U.S. Bank's reasonable determination that provision of services under this
Fleet Card Agreement, in U.S. Bank’s sole discretion, is counter to any
new or amended law, regulation, regulatory interpretation, or anticipated
regulatory interpretation or any enforcement of new or amended law,
regulation, regulatory interpretation, or anticipated regulatory
interpretation.

E. U.S. Bank may terminate this Fleet Card Agreement immediately upon written

notice to Customer if there has been no activity on Accounts within six morjths
of the Effective Date of this Fleet Card Agreement or for any six month pgfiod|p
after the Effective Date of the Fleet Card Agreement.

F. U.S. Bank may suspend services and obligations under this Fleet rd
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Agreement to Customer in the event that: (i) Customer has breached any term
of this Fleet Card Agreement; (ii) the amount due from Customer, as the result
of Charges, purchases, Finance Charges and other such charges, in the
aggregate, exceeds the credit limit established pursuant to Section XI; or (iii)
any portion of the New Balance shown on a Statement is not received by U.S.
Bank within 90 days after the Due Date on the same Statement.

G. The obligation of Customer to make payments as herein set forth continues
until fully performed. Any rights and remedies Customer or U.S. Bank may
have with respect to each other arising out of either Party’s performance of
services or obligations hereunder survive the expiration or termination of this

Fleet Card Agreement.

The contract may be terminated as follows:

1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.
2. The State may terminate the contract immediately for the following reasons:

a If directed to do so by statute;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its
inability to pay debts as they mature, or has ceased operating in the normal course of
business;

G A trustee or receiver of the Contractor or of any substantial part of the Contractor's assets
has been appointed by a court;

d. Fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct

pertaining to performance under the contract by its Contractor, its employees, officers,
directors, or shareholders;

e. An involuntary proceeding has been commenced by any party against the Contractor
under any one of the chapters of Title 11 of the United States Code and (i) the proceeding
has been pending for at least sixty (60) calendar days; or (ii) the Contractor has
consented, either expressly or by operation of law, to the entry of an order for relief; or (iii)
the Contractor has been decreed or adjudged a debtor;

f. A voluntary petition has been filed by the Contractor under any of the chapters of Title 11
of the United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i. Second or subsequent documented “vendor performance report” form deemed
unacceptable by the Agency; or

j- Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

AA. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within

RFP Response

(Initial),
<

pay are contingent upon legislative appropriation.

KL/ U.S. Bank proposes the following edits to clarify that the State will remain
L obligated to pay for services rendered, or charges made, but its ability to

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The
State's ebligatienabilily to pay amounts due for fiscal years following the current fiscal year is contingent
upon legislative appropriation of funds for the contract. Should said funds not be appropriated, the State
may terminate the contractwith-respect-to-these-payments-forthe-fiscal-yearsfor-which-such-funds-are-net
appropriated. The State will give the Contractor written notice thirty (30) calendar days prior to the effective
date of any termination.-and-advise-the-Geniractorof the location-(address-and-room-number)-ef-any-related

equipment. All obligations of the State to make payments after the termination date will cease, aside from

those preexisting obligations to pay for services rendered or charges made, which will be considered the

responsibility of the State to pay until all outstanding debts are satisfied-and-all-interest-of the-State-in-any
related—equipment—willterminate. The Contractor shall be entitled to receive just and equitabl%

A o . N o - =

U.S. Bank
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compensation for any authorized work which has been satisfactorily completed as of the termination date.
In no event shall the Contractor be paid for a loss of anticipated profit.

BB.

BREACH BY CONTRACTOR

Accept
(Initial)

Reject
(Initial)

Reject & Provide
Alternative  within
RFP Response
(Initial)

NOTES/COMMENTS:

MO

U.S. Bank proposes deleting this section in its entirety. Termination is
already dealt with in Section Z.

The-State-may-terminate-the-contract-in-whele-er-in-par—if-the-Contracler-fails-to-perform-its—abligations
underthe contractin-a-timely-and-propermanner—Fhe-State-may,-by providing-a-wrilten-notice-of-defaultlo
the-Contractor-allow-the-Contractorto-cure—a-failure-or-breach-ef contract-within—a—peried-of-thifdy—(30)
ealendapdays—(eﬂengepat&a%e&dwenea—eeﬁademyhe-gmwhuan&natu;&e#ﬂae—de!auﬂ)—Sard—ng&ee
shall-be delivered-by-Certified-Mail-Return-Receipt-Requested-orin-person-with-proof-of-delivery—Allewing
the-Centractor-time-to-cure—a-failure-or-breach-ofcontract-does-not-waive-the-State's—right-to-immediately
terminate-the-contractfor-the-same-or-different-contract breach-which-may-oceur-at-a-differenttime—ln-case
ef-default-of the Contractor-the-State-may-contract-the-service-from-other-sources-and-held-the-Contractor

responsiblefor-any-excess-cost-occasioned-thereby-

CC.

ASSURANCES BEFORE BREACH

Accept
(Initial)

-

Reject
(Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

x%

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the
Request for Proposaliresulting contract, upon written notice from the State, the Contractor shall deliver
assurances in the form of additional Contractor resources at no additional cost to the project in order to
complete the deliverable, and to ensure that other project schedules will not be adversely affected.

DD.

ADMINISTRATION — CONTRACT TERMINATION

Accept
(Initial)

Reject
(Initial)

Reject & Provide
Alternative  within
RFP Response
(Initial)

NOTES/COMMENTS:

x%ﬁ&

U.S. Bank proposes the following edits, as this is primarily a contract for
credit and there will be no deliverables because it is not a contract for

goods.

4. Contractor-must-provide-cenfirmation-that- upen-contract-termination-all- deliverables-prepares-in
accordance with-this-agreement-shall-become-the-properiy-of the State-of Nebraska;-subject-to-the

ewnership-provision{section-E}-contained herein,-and-is-provided-{e-the-State-of Nebraska-at-no
additional-cost-to-the-State:

Contractor must provide confirmation that in the event of contract termination, all records that are
the property of the State will be returned to the State within thirty (30) calendar

days. Notwithstanding the above, Contractor may retain one copy of any information as required to
comply with applicable work product documentation standards or as are automatically retained in

the course of Contractor’s routine back up procedures. =

U.S. Bank
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EE. PERFORMANCE BOND

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

X7

The selected Contractor will be required to supply a cashier's check or a bond executed by a corporation
authorized to contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid
for the life of the contract to include any renewal andfor extension periods. The amount of the cashier's
check or bond will an established dollar amount of $50,000. The check or bond will guarantee that the
selected Contractor will faithfully perform all requirements, terms and conditions of the contract. If the
selected Contractor chooses to provide a cashier's check, the check must show an expiration date on the
check. Cashier's checks will only be allowed for contracts for three (3) years or less, including all renewal
options. Failure to comply shall be grounds for forfeiture of the check or bond as liquidated damages.
Amount of forfeiture will be determined by the agency based on loss to the State. The bond or cashier’s
check will be returned when the service has been satisfactorily completed as solely determined by the State,
after termination or expiration of the contract.

FF. LIQUIDATED DAMAGES

Accept | Reject | Reject & Provide [ NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial) -,
X, " U.S. Bank proposes that liquidated damages be capped cumulatively
& through the life of the contract at one hundred fifty thousand U.S. Dollars

($150,000.00).

Further, U.S. Bank proposes the following limitation of liability that is
standard for all contracts.
Limitation of Liability. Neither State nor U.S. Bank, nor any Party's
affiliates, representatives, or assigns are in any event liable to the
other Parly for any consequential, special, indirect, or punitive
damages of any nature (including lost profits) even if such Party had
been notified of their possible existence.

The State and the Contractor(s) agree that actual damages from a failure to perform certain requirements in
any contract(s) executed pursuant to this RFP are difficult to accurately estimate, that there has been a
reasonable effort by parties to fix the amount of compensation that is due under the contracts, and that it is
possible to identify an amount of liquidated damages for the failure to perform those requirements that is
proportionate to the actual damages that the State would anticipate as a result of the failure.

In lieu of actual damages, the State and the Contractor(s) shall agree to a schedule of fees for failure to
perform certain requirements in any contract(s) executed pursuant to this RFP.

The following is the required schedule of liquidated damages in the form of fees for failure to
perform certain requirements.

The fees are categorized as follows:

Standard $ 500 per day
High $1,500 per day
Critical $3,000 per day

Liquidated damages may be charged by the State under this paragraph for each day or partial day th
Contractor(s) has failed to perform or comply with certain requirements in the contract(s), other than failure
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caused by the State or circumstances beyond the control of the Contractor(s) or their agents (example:
natural disasters).

1. Unresolved requirements:
a. All standard and high category requirements will move to critical level of liquidated
damages if not resolved within 48 business hours after notification to the Contractor.
b. All critical category requirements will double in liquidated damages if not resolved with 24

hours after notification to the Contractor.
2, Fleet Fuel Card Services

a. Issuing cards:
Upon being notified by the Program Administrator that a card or batch of cards was not
issued within five business days of the program submitting the request, Contractor will pay
to have the cards expedited to the agency. If the cards are not expedited to the agency
within two days after the initial notice by the State that the cards were not issued,
Contractor will pay liquidated damages.

Category: Standard

b. Required Electronic Data File Transfer:
Upon being notified by a Program Administrator that the program was not able to
download/retrieve/receive any card program transaction file, the contractor will either
resolve the situation within 24 hours (excluding weekends or holidays) after notification or
pay liquidated damages.

Category: High

C. Transaction Authorization:
Upon being notified by a Program Administrator that a cardholder was not able to receive
an authorization for a transaction due to contractor system failure, the Contractor will
either resolve the situation within 2 hours after notification so the cardholder may use their
card for purchases and transactions are authorized or pay liquidated damages.

Category: Critical

d. Failure to meet required Technical Requirements detailed in the RFP:
Upon being notified by a Program Administrator by email that the Contractor has failed to
meet mandatory Technical Requirements detailed in the RFP, the Contractor shall cure
the situation within one business day after notification or pay liquidated damages until the
Contractor is able to meet the required Technical Requirements.
Category: Critical

GG. FORCE MAJEURE

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

2 y. ]

U.S. Bank

Neither parly shall be liable for any costs or damages resulting from its inability to perform any of its
obligations under the contract due to a natural disaster, or other similar event outside the control and not the
fault of the affected party (“Force Majeure Event”). A Force Majeure Event shall not constitute a breach of
the contract. The party so affected shall immediately give notice to the other party of the Force Majeur
Event. The State may grant relief from performance of the contract if the Contractor is prevented fro
performance by a Force Majeure Event. The burden of proof for the need for such relief shall rest upon th
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Contractor. To obtain release based on a Force Majeure Event, the Contractor shall file a wrilten request for
such relief with the Nebraska State Treasurer's Office. Labor disputes with the impacted parly's own
employees will not be considered a Force Majeure Event and will not suspend performance requirements
under the contract.

HH. PROHIBITION AGAINST ADVANCE PAYMENT

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

xlfdf’ i U.S. Bank accepts, however notes that payment will not be required of the
State until it uses the program.

Payments shall not be made until contractual deliverable(s) are received and accepted by the State.

I PAYMENT

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response

(Initia))
X 47‘/2/ U.S. Bank accepts the proposed language, but requests the following also
- be included as our standard Billing and Payment language in our contract.

U.S. Bank standard language

V. Billing and Payment.
A. Billing Cycles. At the conclusion of each Billing Cycle U.S. Bank
will send to Customer a Statement for that same Billing Cycle.

Billing Cycles available to Customer are set forth herein and

subject to Customer's selection in Section XV of this Fleet Card

Agreement and U.S. Bank’s approval. Customer shall pay the

New Balance by the Due Date shown on the Statement.

Customer agrees to Automated Clearing House (*ACH")

payments as set forth herein and shall complete any necessary
forms required by U.S. Bank for such payments.

1. Weekly Billing Cycle. A Weekly Billing Cycle means a
seven day period in which Charges, payments, and other
amounts are posted to Accounts. A Weekly Billing Cycle has
52 cycles each calendar year. On the same day of the week,
each week, U.S. Bank will send to Customer a Statement for
the just completed Billing Cycle. Customer shall maintain
sufficient funds in its business bank account to satisfy the
New Balance. Customer shall authorize U.S. Bank to draw
funds via an ACH payment to pay the New Balance and any
unpaid previous balance, from its business bank account.

2. Biweekly Billing Cycle. A Biweekly Billing Cycle means a
two week period in which Charges, payments, and other
amounts are posted to Accounts. A Biweekly Billing Cycle
has 26 cycles each calendar year. On the same day of the
week, every other week, U.S. Bank will send to Customer a
Statement for the just completed Billing Cycle and Customer
shall make payment by the Due Date.

3. Semimonthly Billing Cycle. A Semimonthly Billing Cycle
means a period in which Charges, payments and amounts
are posted to Accounts starting on either the first or 15thday
of each month and ending on either the 15th or the last gay

of the that same month, respectively. A Semimonthly Billing|
Cycle has 24 cycles each calendar year. On either the fjrst

=T
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or 15th day of each month or the 15th and last day of each
month, U.S. Bank will send to Customer a Statement for the
just completed Billing Cycle and Customer shall make
payment by the Due Date.

4. Monthly Billing Cycle. A Monthly Billing Cycle means a one
month period in which Charges, payments, and other
amounts are posted to Accounts. A Monthly Billing Cycle has
12 cycles each calendar year. On the same day of the
month, each month, U.S. Bank will send to Customer a
Statement for the just completed Billing Cycle and Customer
shall make payment by the Due Date.

B. Disputed Billing. Customer shall communicate disputes
regarding Charges or billings hereunder by telephone to U.S.
Bank 1-800-987-6591. Written notice is not required but may be
submitted to U.S. Bank by email to the following address:
voyagercommercial@usbank.com OR
voyagerstate@usbank.com. Whether by telephone or in writing,
communications should include the following information for
Customer and, if applicable, the Participant: name(s) and Account
number, the dollar amount of any dispute or suspected error and
a description of the dispute or error. Any communication
regarding a dispute or suspected error must be received by U.S.
Bank within 60 days after the date on the Statement on which the
disputed or incorrect charge first appeared. Disputed billings
include failure to receive goods or services charged, fraud,
forgery, altered Charges and Charges incurred by telephone
order where Customer questions the authenticity of the Charge.

C. Delinquency. An Account will become delinquent unless U.S.
Bank receives the amount shown on the Statement as New
Balance, less any disputed amounts, on or before the next Due
Date. Any unpaid portion of the New Balance will be shown on
subsequent Statements as the previous balance. Court costs
plus reasonable attorney fees (as allowed by law) may be added
to any delinquent balance referred to an attorney for collection.

D. Finance Charges. If Customer has not paid its New Balance in
full on or before the Due Date, or for Weekly Billing Cycles, if
Customer does not have a sufficient balance in its designated
business bank account for U.S. Bank to draw funds by ACH to
satisfy the New Balance, a Finance Charge will be charged to
Customer pursuant to Schedule 1 of this Fleet Card Agreement.

State will render payment to Contractor when the terms and conditions of the contract and specifications
have been satisfactorily completed on the part of the Contractor as solely determined by the State. Payment
will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See
Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept payment by
electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for any
services provided by the Contractor prior to the Effective Date, and the Contractor hereby waives any claim
or cause of action for any such services.

JJ. INVOICES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

.

U.S. Bank

Invoices for payments must be submitted electronically by the Contractor to the agency requesting thej 18

services with sufficient detail to support payment. The terms and conditions included in the Contractor’
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invoice shall be deemed lo be solely for the convenience of the parlies. No terms or conditions of any such
invoice shall be binding upon the State, and no action by the State, including without limitation the payment
of any such invoice in whole or in part, shall be construed as binding or estopping the State with respect to
any such term or condition, unless the invoice term or condition has been previously agreed to by the State
as an amendment to the contract.

KK. RIGHT TO AUDIT

Accept

Reject | Reject & Provide [ NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

x.%&’/ U.S. Bank proposes the following edits to maintain compliance with our
internal controls and requirements.

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily
audit contract. The State and its authorized representatives shall have the right to audit, to examine, and to
make copies of or extracts from all financial and related records (in whatever form they may be kept,
whether written, electronic, or other) relating to or pertaining to this contract kept by or under the control of
the Contractor, including, but not limited to those kept by the Contractor, its employees, agents, assigns,
successors, and Subcontractors. Such records shall include, but not be limited to, accounting records,
written policies and procedures; all paid vouchers including those for out-of-pocket expenses; other
reimbursement supported by invoices; ledgers; cancelled checks; deposit slips; bank statements; journals;
original estimates; estimating work sheets; contract amendments-and-ehange-erderfiles; back charge logs
and supporting documentation; insurance—decuments;—payroll-decumentstimesheets; memoranda; and
correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the
completion of this contract, maintain such records, together with such supporting or underlying documents
and materials. The Contractor shall at any time requested by the State, but no more than annually, whether
during or after completion of this contract and at the State’sCentracter's own expense make such records
available for inspection and audit (including copies and extracts of records as required) by the State. Such
records shall he made available to the State during normal business hours at a mutually agreed to third
party locationthe Contractor's-office-or place-of business.-In-the-event that-no-such-lecation-is-availablethen
the—financial-recerds—togatherwith-the—supporing-erunderlying-decuments—and—recerds.—shall-be—made
available for-audit-at-a-time-and-location-that-is-convenient-fer-the-State: Contractor shall ensure the State
has these rights with Contractor’'s assigns, and successors-and-Subsoniractorsand-the-obligations-ofthese

rights-shall- be-explicitly included-in-any Subcontracts-or-agreements-formed-between-the-Contractor-and-any
Subesontraciors-to-the-extenidhat-those-Subecontrasts oragreemenis—relate-to-fulfillment-of-the Contraclor's

obligations-to-the-State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be
borne by the State.—unless—certain—exemption—criteria—are—met—l—the—audit—idenlifies—overpricing—or
overcharges-(of any-nature)-by the Coniractor-to-the-State-in-excess-ef-one-half-ef-one-persent-{:5%)-of the
total-contract billings—he-Conlracler-shallreimburse-theSlatefor-thotolalcoslsef-the audit e audil
discovers-substantive-findings-related-tefraud —misrepresenlationornon-perfornancethe Centractorshall
reimburse-the State for total costs-of audit-Any-adjustments-andlorpayments-thatmust-be-made-asa-result
shany-such-auditorinspection-of-the-Contrasters-inveices-and/orrecords-shall be-made within-a-reasonable
amounteftime-(nolto-exceed-00-days)-from-presentation-efHhe State'sfindings-te-Contraster

LL. TAXES

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within

RFP Response
(Initial)

X

U.S. Bank
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The State is not required to pay taxes of any kind and assumes no such liability as a result of this
solicitation. Any property tax payable on the Contractor's equipment which may be installed in a state-
owned facilily is the responsibility of the Contractor.

MM. INSPECTION AND APPROVAL

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response

(Initial)

x%@ U.S. Bank proposes deleting this section in ils entirety as this is not a

contract for goods. There is no inspection period for the availability of
credit. If the State would like to review the work performed, please refer
back to Section KK.

Einalinspection-and-approval-of-all-werk-required-underthe-contract-shall-be-perormed-by-the-designated
State-officials—TFhe-State-and/orits-authorized-representatives-shall-have-theright-to-enter-any-premises
where-the Contractor—er—Subcontracter—duties—under—the—contract-are-being—perfermed—and-to—inspesk
monitor—er—othenvise—evaluate—the—work—being—perormed—All-inspections—and-evaluations—shall-be—al
reasonable-times-and-in-a-manperthatwill-notunreasonably-delay-work:

NN. CHANGES IN SCOPE/CHANGE ORDERS

Accept | Reject | Reject & Provide | NOTESICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial) ,

X % U.S. Bank proposes deleting this section in its entirety, as we do not

require change orders to adjust the fine detail of the program. Other large-
scale changes need to be addressed in an amendment to the resulting
contract.

However, if this is necessary for the way the state conducts its business,
U.S. Bank is open to discussing how this will work for their program.

The State-may—upon-the-writlen-agreement-of-Contractor—make-changes-to-the-contract-within-the-general
scope-of the-REP—The-State-mayat-any-time-werk-is-in-progress,-by-wrillen-agreementmake-alteralions
in-the- terms-of werk-as-shown-in-the-specifications,-require-the-Conlractor-to-make-cerrections—decrease the
quantity-of work-or-make-such-etherchanges-as-the-State-may-find-necessary-or-desirable—Fhe-Gontracter
shall-not-claim-forfeilure-of contract-by-reasons-of-such-changes-by the State—Changes-in-work-and-the
prices-ifany-or-a-pro-rated-value:

Corrections-of-any-deliverableservice-or-performance-of work-required-pursuant-io-the-contract shall-net-be
deemed-a-modification:

Changes-or-additiens-to-thecontractbeyend-the-scope-ofthe-RFP-are-nol permilled-
00. SEVERABILITY

Accept | Reject | Reject & Provide [ NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

(Initial)

RFP Response

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or i
conflict with any law, the validity of the remaining terms and conditions shall not be affected, and the right
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F,

and obligations of the pariies shall be construed and enforced as if the contract did not contain the particular
provision held to be invalid.

PP. CONFIDENTIALITY

Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

- e

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall
be regarded as confidential information. All materials and information provided by the State or acquired by
the Contractor on behalf of the State shall be handled in accordance with federal and state law, and ethical
standards. The Contractor must ensure the confidentiality of such materials or information. Should said
confidentiality be breached by a Contractor; Contractor shall notify the State immediately of said breach and
take immediate corrective action.

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper
disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is
made applicable to Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or employee of a
Contractor, who by virtue of his/her employment or official position has possession of or access to agency
records which contain individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established thereunder, and who knowing that disclosure of the specific material
is prohibited, willfully discloses the material in any manner to any person or agency not entitled to receive it,
shall be guilty of a misdemeanor and fined not more than $5,000.

QQ. PROPRIETARY INFORMATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

A

Data contained in the proposal and all documentation provided therein, become the property of the State of
Nebraska and the data becomes public information upon opening the proposal. If the bidder wishes to have
any information withheld from the public, such information must fall within the definition of proprietary
information contained within Nebraska’s public record statutes. All proprietary information the bidder
wishes the State to withhold must be submitted in a sealed package, which is separate from the
remainder of the proposal, and provide supporting documents showing why such documents
should be marked proprietary. The separate package must be clearly marked PROPRIETARY on the
outside of the package. Bidders may not mark their entire Request for Proposal as proprietary.
Bidder's rebate proposals may not be marked as proprietary information. Failure of the bidder to follow the
instructions for submitting proprietary and copyrighted information may result in the information being viewed
by other bidders and the public. Proprietary information is defined as trade secrets, academic and scientific
research work which is in progress and unpublished, and other information which if released would give
advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In
accordance with Attorney General Opinions 92068 and 97033, bidders submitting information as proprietary
may be required to prove specific, named competitor(s) who would be advantaged by release of the
information and the specific advantage the competitor(s) would receive. Although every effort will be made
to withhold information that is properly submitted as proprietary and meets the State's definition of
proprietary information, the State is under no obligation to maintain the confidentiality of proprietary
information and accepts no liability for the release of such information. -
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RR. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

Accept
(Initial)

Reject | Reject & Provide | NOTESICOMMENTS:
(Initial) | Alternative within

RFP Response

Y -

(Initial)

By submission of this proposal, the bidder certifies, that it is the party making the foregoing proposal and
that the proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership,
company, association, organization, or corporation; that the proposal is genuine and not collusive or sham;
that the bidder has not directly or indirectly induced or solicited any other bidder to put in a false or sham
proposal, and has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or
anyone else to put in a sham proposal, or that anyone shall refrain from bidding; that the bidder has not in
any manner, directly or indirectly, sought by agreement, communication, or conference with anyone to fix the
proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the
proposal price, or of that of any other bidder, or to secure any advantage against the public body awarding
the contract of anyone interested in the proposed contract; that all statements contained in the proposal are
true: and further that the bidder has not, directly or indirectly, submitted the proposal price or any breakdown
thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any
fee to any corporation, partnership, company association, organization, proposal depository, or to any
member or agent thereof to effectuate a collusive or sham proposal.

SS. STATEMENT OF NON-COLLUSION

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within

RFP Response
(Initial)

The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and
without any direct or indirect agreement, understanding or planned common course of action with, any
person; firm; corporation; bidder; Contractor of materials, supplies, equipment or services described in this
RFP. Bidder shall not collude with, or attempt to collude with, any state officials, employees or agents; or
evaluators or any person involved in this RFP. The bidder shall not take any action in the restraint of free
competition or designed to limit independent bidding or to create an unfair advantage.

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the
contract and impose further administrative sanctions.

TT. ETHICS IN PUBLIC CONTRACTING

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within

RFP Response
(Initial)

778

U.S. Bank

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift,
gratuity, or anything of value to any State officer, legislator, employee or evaluator based on the
understanding that the receiving person’s vote, actions or judgment will be influenced thereby. No bidde

shall give any item of value to any employee of the Nebraska State Treasurer's Office or any evaluator.
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Bidders shall be prohibited from utilizing the services of lobbyists, altorneys, political aclivists, or consultants
to secure the contract. It is the intent of this provision to assure that the prohibition of state contact during
the procurement process is not subverted through the use of lobbyists, attorneys, political activists, or
consultants. It is the intent of the State that the process of evaluation of proposals and award of the contract
be completed without external influence. It is not the intent of this section to prohibit bidders from seeking
professional advice, for example consulting legal counsel, regarding terms and conditions of this Request for
Proposal or the format or content of their proposal.

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit
the contract if awarded to them or be disqualified from the selection process.

uu. INDEMNIFICATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
x/(,ég/// U.S. Bank proposes the following edits, as well as making the section
mutual.
Section 5 is inapplicable as this is not a lease, but will result in a contract
for credit in the form of the sample contract provided by U.S. Bank.
1 GENERAL

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials ("the indemnified parties®) from and
against any and all claims, liens, demands, damages, liability, actions, causes of action, losses,
judgments, costs, and expenses of every nature, including investigation costs and expenses,
settlement costs, and attorney fees and expenses (“the claims”), sustained or asserted against the
State, arising out of, resulting from, or attributable to the williul misconduct, negligence, error, or
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and
agents, except to the extent such Contractor liability is attenuated by any action of the State which
directly and proximately contributed to the claims.

2. INTELLECTUAL PROPERTY
The Contractor agrees it will at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of,
result from, or are aftributable to, the actual or alleged infringement or misappropriation of any
patent, copyright, trade secret, trademark, or confidential information of any third party by the
Contractor or its employees, Subcontractors, consultants, representatives, and agents; provided,
however, the State gives the Contractor prompt notice in writing of the claim. The Contractor may
not settle any infringement claim that will affect the State's use of the Licensed Software without the
State’s prior written consent, which consent may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any
intellectual property for which the Contractor has indemnified the State, the Contractor shall at the
Contractor's sole cost and expense promptly modify the item or items which were determined to be
infringing, acquire a license or licenses on the State’s behalf to provide the necessary rights to the
State to eliminate the infringement, or provide the State with a non-infringing substitute that
provides the State the same functionality. At the State’s election, the actual or anticipated
judgment may be treated as a breach of warranty by the Contractor, and the State may receive the
remedies provided under this RFP.

3. PERSONNEL
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and
against any claim with respect to withholding taxes, worker's compensation, employee benefits, or
any other claim, demand, liability, damage, or loss of any nature relating to any of the personnel
provided by the Contractor.

23

[ SO S .
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4. SELF-INSURANCE
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage
pursuant to Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the
provisions of this agreement, Contractor may file a claim with the Office of Risk Management
pursuant to Neb. Rev. Stat. §§ 81-8,829 — 81-8,306 for review by the State Claims Board. The
State retains all rights and immunities under the State Miscellaneous (Section 81-8,294), Tort
(Section 81-8,209), and Contract Claim Acts (Section 81-8,302), as outlined in Neb. Rev. Stat. §
81-8,209 ef seq. and under any other provisions of law and accepts liability under this agreement to
the extent provided by law.
5 ALLREMEDIES AT LAW
Nething-in-this-agreement shall-be-censtrued-as-an-indemnification-by-one parly-of the-otherfor
liabilities-of-a-parly-or-third-partiesfor-propetly-less-ordamage-or-death-crpersonakinjury-arising
outofand-during-the-perfermance-of-thisdease-Any-liabilities-or-claims-for property loss-or
damageseﬁepdea%happemenam}awb%&paﬁwer its-agents—employees;-contrastors-or-assigns
or-by-third-p ing-the-performance-of- this-lease-shall-be-determined
aeee;diag—te—appheabMawf
VV. NEBRASKA TECHNOLOGY ACCESS STANDARDS
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial).
X ,ﬂ% U.S. Bank cannot agree to continually monitor the State’s technology
g standard, but can certify that it is NIST and PCI DSS compliant, and can
provide a SOC 1 report upon request from the State.
Contractor is currently NIST and PCI DSS compliant and can provide a SOC 1 report upon State's
request.Contractor——shall—review—the—Nebraska— Technology—Access— Standards,—found—at
hitp:#/nite-nebraska.gow/standards/2-201-html-and-ensure-that-products-and/or-services-provided-underthe
contractare-in-compliance-or-willcomply-with-the-applicable-standards-to-the-greatest-degree-possible—In
the-eventsush-siandards-ehange-during-the-Genlraciers-perdermanee-ihe-State-may-ereate-an amendmant
to-the-coniract-torequest-that-contract-comply-with-the changed-standard-at-a-cost-mutually-acceptable-to
the-paries
WW.  ANTITRUST
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

e

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services
provided in connection with this contract resulting from antitrust violations which arise under antitrust laws of
the United States and the antitrust laws of the State.

XX. DISASTER RECOVERY/BACK UP PLAN
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial),,
Kﬁ{{//' U.S. Bank will accept upon the following edits. We cannot provide a copy-
- of our Business Continuity Plan as the information contained is highly
sensitive related to the nature of the financial business we conduct and|the”
location of physical data centers.
U.S. Bank Agency RFP Revised: 01/29/2016
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The Contractor shall have a disaster recovery and back-up plan-ef-which-a copy should be provided to the
State~which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to
continue services as specified under these specifications in the event of a disaster.

YY. TIME IS OF THE ESSENCE
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) [ (Initial) | Alternative within
RFP Response
(Initial)

Time is of the essence in this contract. The acceptance of late performance with or without objection or
reservation by the State shall not waive any rights of the State nor constitute a waiver of the requirement of
timely performance of any obligations on the part of the Contractor remaining to be performed.

27, RECYCLING
Accept | Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

Preference will be given to items which are manufactured or produced from recycled material or which can
be readily reused or recycled after their normal use as per Neb. Rev. Stat. § 81-15,159.

AAA. DRUG POLICY
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
x/ “ U.S. Bank proposes the following edits and assures the State as a
1 federally chartered bank that we have robust policies surrounding a drug
free work place.
Contractor certifies that it maintains a drug free work place environment to ensure worker safety and
workplace integrity —Contractoragrees-lo-provide-a-copy-ofits-drug-free-workplace-pelicy-at-any-time-upen
request-by-the-State-
BBB. EMPLOYEE WORK ELIGIBILITY STATUS
Accept | Reject | Reject & Provide [ NOTES/ICOMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

¥4

The Contractor is required and hereby agrees to use a federal immigration verification system to determine )
the work eligibility status of employees physically performing services within the State of Nebraska. A federaj——
immigration verification system means the electronic verification of the work authorization progra
authorized by the lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a
known as the E-Verify Program, or an equivalent federal program designated by the United State
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Department of Homeland Security or other federal agency authorized to verify the work eligibility status of an
newly hired employee,

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at: hilp://das.nebraska.gov/materiel/purchasing.htm|

The completed United States Attestation Form should be submitted with the Request for Proposal
response,

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor
agrees to provide the US Citizenship and Immigration Services documentation required to verify
the Contractor's lawful presence in the United States using the Systematic Alien Verification for
Entitlements (SAVE) Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and
the Contractor may be disqualified or the contract terminated if such lawful presence cannot be
verified as required by Neb. Rev. Stat. §4-108.

CCC. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial). -~

X _,—//' _ U.S. Bank proposes the following edits as we should not be compelled to
v 1 -~ P
[ amend any subcontracts that may be in place.

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency
from participating in transactions (debarred).—The Ceontractoralse-agrees-te-include-the-above requirements
in-any-and-all- Subcontracts-into-which-it-enters-—The Contractor shall immediately notify the Department if,
during the term of this contract, Contractor becomes debarred. The Department may immediately terminate
this contract by providing Contractor written notice if Contractor becomes debarred during the term of this
contract.

Contractar, by signature to this RFP, certifies that Contractor has not had a contract with the State of
Nebraska terminated early by the State of Nebraska. If Contractor has had a contract terminated early by
the State of Nebraska, Contractor must provide the contract number, along with an explanation of why the
contract was terminated early. Prior early termination may be cause for rejecting the proposal.

DDD. POLITICAL SUB-DIVISIONS

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

7Y

U.S. Bank

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions
or other public entities not authorized by Neb. Rev. Stat. § 81-145, listed as “all officers of the state,
departments, bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.”—
A listing of Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Publig
Accounts.
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FORM A.2

GENERAL REQUIREMENTS

3. The State and University have a number of refueling sites in Nebraska; please indicate if you
will allow the State and the University to “privatize” your fuel card code to enable the State
and University to process fuel transactions directly into our fleet management system (FMS)
from these sites.

Yes. X No

U.S. Bank allows for integration with client refueling sites. Integration work will require a detailed
technical requirements review along with scoping and prioritization. A transaction fee may be
included based on the scope of work.

Is special hardware and/or card specific software or proprietary software required in order to
privatize your fuel card? These costs must be listed as separate line items.

Yes N/A No N/A Associated cost__Dependent upon detailed technical
requirements.

U.S. Bank will work with the State of Nebraska to avoid requiring special hardware and/or software,
but this will depend on the specific requirements of the State of Nebraska.

SPECIFICATIONS

4. Does the bidder have the ability to allow the State or the University to order new cards, replacement
cards due to damage, loss or theft, cancel cards, or lock/unlock cards via a secure internet site by
authorized users?

Yes. X  No

Yes. Our online tool, Fleet Commander® Online, has the functionality to order new cards,
replacement cards, cancel cards and lock/unlock cards. However, when a replacement card is
required due to loss or theft, the fleet manager must call the Customer Sexrvice Center to report a
card lost or stolen and to request a replacement.

6. Can the bidder issue replacement cards within five (5) business days?

Yes. X No

Replacement cards can be conveniently ordered via Fleet Commander® Online. Additional options
include: telephone (by authorized personnel only), written request (fax or email) and electronic file.

Replacement cards can be ordered the day the card is requested and can be mailed the next business day.
Cards sent via UPS must allow five to seven business days for delivery.

However, if the State of Nebraska would prefer that cards be sent via overnight delivery as a regular
course of business, U.S. Bank will comply and bill the State of Nebraska accordingly (520.00 overnight
fee per shipment of up to 100 cards).

U.S. Bank State of Nebraska
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8. Can the bidder mail new or replacement cards without a shipping cost?

i Yes. X No
There is no fee for standard delivery. If the State of Nebraska would prefer that cards be sent via
overnight delivery as a regular course of business, U.S. Bank will comply and bill the State of Nebraska

accordingly (520.00 overnight fee per shipment of up to 100 cards).

10. Can the Fleet Fuel cards be embossed using the account number, equipment identification
number and appropriate controls in the magnetic stripe?

Yes_ X No

The table below describes the embossing options that U.S. Bank offers.

Line Description

Line 1 The first line can be embossed with 4-6
numeric digits— “Vehicle No. 123456."

Line 2 The second line can be embossed up to
25 characters with the account name.

Line 3 The third line can be embossed up to 17
characters total.

Card Controls

Effectively implemented spending controls minimize card misuse. The State of Nebraska program default
controls can either be hard-coded or overridden based on your cardholder’s unique spending needs.
Authorization limits can greatly support this need by providing improved functionality to separate levels
of spending by card, driver or vehicle.

15. Does the bidder's software have the ability to add a station that is currently not a part of your
network that we may request to be added?

Yes X No

Our network can accommodate the ability to add stations. However, this action is dependent upon a
contractual event with the merchant if the site is already not in the network. There will also be
merchant/site passing necessary compliance checks for Know Your Customer and Anti-Money
Laundering,

16. Can the bidder's software limit the number of transactions per day for fuel and non-fuel
purchases per driver?

17. Can the bidder’'s software limit the number of transactions per day for fuel and non-fuel
purchases per card?

Yes. X No

The State of Nebraska’s spending control options include:
" Fuel Only Restriction—Prevents purchases of any other commodity and services other than fuel.
" Fuel and Other Restriction—Allows the purchase of any commodity.

I - , R
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U.S. Bank can administer the following restrictions on a card-by-card basis or at the account level.

u ‘T'ransaction Limit—Restricts the number of transactions allowed within the specified time period.
May be set by day, week, month or billing cycle.

n  Merchant Category Code—The State of Nebraska will have the ability to control the type of sale
for fuel, non-fuel products and maintenance. One or more types can be selected.

»  Odometer Validation—This control can be enforced on any vehicle in the program to ensure valid
odometer readings are captured.

19. Can the card be limited to certain times of the day?

Yes. X No

U.S. Bank can administer the following restriction on a card-by-card basis or at the account level.
v Purchase Time—Restricts spending within a certain timeframe to match with standard business
practices. (e.g., transactions are allowed between 8 a.m. and 5 p.m.)

20. Can the card have dollar limits for fuel?

Yes. X No

U.S. Bank can administer the following restrictions on a card-by-card basis or at the account level.

*  Dollar Spend Limit—The maximum dollar amount authorized within the specified time period.
Spending limits are replenished automatically the following day /week/month/cycle date. Spend
limits are calculated on the date of posting from the oil company.

"  Hard or Soft Limits—IHard decline parameters immediately decline the transaction at the point of
sale if any of the limits specified were exceeded. Soft decline parameters instruct the retailer to call
for authorization to allow one additional transaction.

23. Can the PIN be both, alpha-numeric?

Yes No__ X

PINs must be four to six numeric characters.

INVOICING

28. Can the bidder provide weekly invoices?
29. Can the bidder provide monthly invoices?

Yes. X No

Fleet managers can view statements, download statements as PDFs or Ixcel files, and make payments in
the billing section of Fleet Commander® Online. Users can access the most recent statement as well as
statements for the previous 16 cycles. U.S. Bank can also transmit electronic billing statements via secure
email or FTP. The electronic billing statement is available the day after the close of the billing cycle.

Authorized users can also generate an invoice summary report as well as billing reports that break down
transactions by card, vehicle or driver. The State of Nebraska can schedule daily, weekly or monthly

U.S. Bank State of Nebraska
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delivery of Fleet Commander® Online reports. The State of Nebraska can customize report parameters
to meet your organization’s requirements.

30. If the State or University receives an invoice that includes Federal fuel taxes, can the agency
short pay the invoice?

Yes. % No

U.S. Bank bills all tax-exempt accounts for purchases made on the Voyager Fleet card less any applicable
fuel/sales tax exemptions, allowed by law, to which they are entitled, and to which the vendors are
capable of processing. Complete reporting of exempted taxes will be provided to the State of Nebraska
and to the oil company that allows the exemption.

All clients who are exempt from federal fuel taxes will receive their gas tax exemptions either through the
U.S. Bank billing or through a refund claim process. At local, independently owned retail locations that
are unable to handle the federal gas tax, U.S. Bank will calculate and accumulate the tax data. Once the
criteria set by the IRS are met, U.S. Bank will complete an TRS 8849 refund claim and forward it to the
client. The customer will sign the refund claim and forward it to the IRS for the refund to be processed.

On January 1, 2006 U.S. Bank began exempting federal excise taxes as a registered Ultimate Vendor on
all sales of gasoline, diesel, E 85, kerosene, aviation gas, and aviation grade kerosene. U.S. Bank handles
all (100%) federal excise taxes through a proprietary exemption handling process that strips all taxes at

the time of transaction posting.

As a registered Ultimate Vendor, U.S. Bank will settle with the merchant whenever a State of Nebraska
entity uses a U.S. Bank card to acquire fuel. When the Voyager Fleet Card is used at an oil company
vendor, the transaction resides in the vendor’s point of sale device until the vendor processes its daily
batch file upload into the oil company/processor’s mainframe. The oil company/ processor will then
submit settlement files to U.S. Bank. During the settlement process, U.S. Bank will purchase the fuel
transaction at a price that includes the federal excise tax. U.S. Bank will then run all transactions through
a tax exemption handling routine that strips all applicable taxes, and will post the transactions to the State
of Nebraska less any federal excise taxes. Lastly, U.S. Bank, as the Ultimate Vendor, will then file a claim
with the IRS to receive a refund of any federal excise taxes exempted.

U.S. Bank has developed and maintains its own proprietary tax exemption handling process—a process
that is used to great effect by many state and Federal Governmental entities today. U.S. Bank also
possesses the industry’s best level ITT data capture. The combination of these two features allows U.S.
Bank to offer the State of Nebraska a real time, sophisticated tax exemption handling process.
Transactions are handled live in the U.S. Bank system as they are received; not at a later date, or via a
third party as is the case with other fleet card providers. Furthermore, because of U.S. Bank’s complete
level I1T data capture, more taxes are handled with greater accuracy and the State of Nebraska does not

lose valuable tax exemption dollars due to inaccurate or missing level I1I data.

SOFTWARE & REPORTING
31. Does the software have the ability to choose a billing cycle close date?

Yes. X No

U.S. Bank offers billing cycle dates on the 1st or the 24th of the month. If the billing cycle date chosen
falls on a Saturday, Sunday or holiday, the data is cycled at the end of the next business day.

U.S. Bank State of Nebraska
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34. Does the bidder have the ability to provide an electronic data file to facilitate the transfer of
data collected into FMS?

Yes. X No

U.S. Bank will work closely with the State of Nebraska to meet your requirements for transaction data
transmission. U.S. Bank has successfully integrated our solutions with all major fleet management
systems, including FMS.

We will deliver transaction files to the State of Nebraska’s Fleet Commander® Online secure inbox or via
secure FTP. In addition to standard ASCII or Excel files, the State of Nebraska can setup custom
transaction reports and schedule daily, weekly, bimonthly or monthly file delivery. Custom reports are
available in PDF, Excel, CSV or Tab Delimited formats.

36. Is the software capable of level lll data capture and reporting? List what percent of the
stations of each brand currently offered who provide full electronic data capture and
transmission. (Meaning the following information is provided.)

a. Location

b. Date

c. Time

d. Vehicle license number

e. Odometer

f. Product

g. Gallons

h. Cost per gallon

i. Total transaction cost

Yes. X No Percentage of stations 100%

U.S. Bank does not enter into a card acceptance agreement with a merchant unless they are able to
provide level TIT data. Furthermore, U.S. Bank has worked closely with oil companies and independent
merchant processors to continue to enhance the merchants’ ability to provide level IIT data.

Following is a list of all data elements that can be captured and tied to a single transaction within the U.S.
Bank system:

5 Account Number u  Cost Per Unit 8 Vehicle Organization Level 2 Name

5 Account Name = Net Purchase Amount 1 Vehicle Organization Level 3 Name

o Card ID = Prompt Type Code ¥ Vehicle Organization Level 4 Name

n T'ransaction Occurred Date 8 Driver/Vehicle Type " Vehicle Organization Level 5 Name

v T'ransaction Time #  Card Code I = Vehicle Organization Level 6 Name

m  [nvoice Number s Card Code 2 " Vehicle Organization Level 7 Name

® Product Description . Card Code 3 " Driver Organization Level 2 Name

v Units = Card Code 4 8 Driver Organization Level 3 Name

n  Transaction Line Amount . Card Code 5 ® Driver Organization Level 4 Name

v Participant Name 8 Driver Last Name ® Driver Organization Level 5 Name

u Merchant Name u  Driver First Name ® Driver Organization Level 6 Name

. Merchant Address ®  Driver Middle Initial = Driver Organization Level 7 Name

u Merchant City n Driver Code 1 u  Card Organization Level 1 Name

s Merchant State . Driver Code 2 ¥ Card Organization Level 2 Name —
8 Merchant Zip ® Driver Code 3 u  Card Organization Level 3 Name

" Prompt Type ® Driver Code 4 = Card Organization Level 4 Name 6

U.S. Bank State of Nebraska



Vehicle TD

Driver 1D

Actual Odometer

Type of Sale Description
Account Org Level 1 ID
Location Number
Participant Code

Product Code

Product Type Description
Product Source Code
Purchase Order Number
Service Type

Type of Sale

Service Type Description
Transaction ID
Transaction Day of Week
Transaction Posting Date

Driver Code 5
Vehicle Description
VIN

Vehicle License
Vehicle License State
Estimated Odometer
Estimated Odometer
Code

Miles Driven

Cost Per Mile

Miles Per Gallon
Vehicle User Code 1
Vehicle User Code 2
Vehicle User Code 3
Vehicle User Code 4
Vehicle User Code 5

Total Exempted Taxes

7/

Card Organization Level 5 Name

Card Organization Level 6 Name
Card Organization Level 7 Name
Transaction Exception Description 1
Transaction Exception Description 2
T'ransaction Exception Description 3
Transaction Exception Codes 1
Transaction Exception Codes 2
Transaction Exception Codes 3
Federal Tax Exempted Amount
State Motor Fuel Tax Exempted

Amount

State Sales Tax Exempted Amount
Local Sales Tax Exempted Amount
Miscellaneous Tax Exempted Amount
Primary Motor Fuel Tax Exempted

Amount

41. Can historic information be accessed three (3) years after the expiration of this contract?

Yes_ X No

Historic data is available offline for seven years after the expiration of the contract.

OTHER INFORMATION

55. |Is the bidder able to provide electronic access to the online system for Customer testing
during all phases of the implementation process?

Yes X No

As an existing customer, the State of Nebraska has the ability to access Fleet Commander® Online in

order to test the functionality in the system utilizing their own data.

56. The State or the University will not be responsible or liable for any transactions that occur on
a card once it has been cancelled, do you agree?

Yes. X No

The State of Nebraska is not liable for unauthorized purchases made on a lost or stolen card with
multiple PIN assignment, provided that the card was reported via telephone to U.S. Bank as lost or stolen
and cancelled immediately.

60. The State and University require that Fleet Fuel Card provider system to have redundancy
systems in place to ensure continual uptime for all Fleet Fuel card related functions in the
event, man-made or natural events take place. Does your system have redundant systems in

place to ensure continual uptime?

Yes. X No

U.S. Bank
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The underlying mainframe system is closely monitored and supported by the largest, most secure
technical team and environment in the fleet card industry. The technical systems support and
development team includes over 100 individuals dedicated to the upkeep and maintenance of the
system’s platforms. As a result, our performance metrics yield a 100% uptime on out transaction and
authorizations processing platform due to the sophisticated systems architecture and redundancy models
we use. Our processing front end is CICS and we have a Tandem Base 24 authorizations back-end that
stands in automatically when we have no response within four seconds.

The Fleet Commander® Online and Merchant Commander Online system averaged a 99.79% availability
uptime for 2013. Please note that the Internet team has a scheduled maintenance window on Sundays
from 3:00 a.m. to 8:00 a.m. EST that is not included in the uptime average.

Incoming Sales/Merchant files need to be sent to the mainframe via a secured VPN connection by 17.50
CST to have the files processed same day. Confirmation files will be sent by 4 a.m. next day.

It is extremely rare that the mainframe file delivery process is ever interrupted. The file delivery process
runs continuously, and includes automatic redundancy measures to alert and store critical files should
there be any unexpected interruption. U.S. Bank has a 24/7 technical support team dedicated specifically
to file delivery and maintenance, and this team will engage immediately and work closely with the State of
Nebraska should there ever be any interruption of service.

The authorization system has a built-in processor response time of eight seconds before the transaction
times out and sends an automatic decline.

U.S. Bank State of Nehraska
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FORM A.3

STATE OF NEBRASKA REQUIREMENTS

3. If needed, is the bidder willing to pay for any software enhancements, card data upload, data
conversion, etc. required to make the bidder card compatible with the Nebraska State Gas
System, the Department of Roads GASBOY Islander and Transportation Services Bureaus
CFNIl automated fuel systems, NDORs 91 Data 2-U units, and Lucity Asset Management
Systems?

Yes X No

U.S. Bank will be responsible for any internal updates on our systems.

Rather than paying for external software updates, U.S. Bank is offering a competitive rebate pricing
structure based on the volume and timeliness of repayment of the Voyager fleet card program.

6. Since the State currently have different expiration dates, will the bidder agree to stage the
deployment of new cards?

Yes. X No

Voyager Fleet Card accounts have a standard three-year expiration period, however the flexibility of our
system allows for a variety of options. U.S. Bank will consult with the State of Nebraska to understand
your requitements for custom expiration dates.

7. Can the bidder provide the invoice electronically to the State?

Yes. X No

Fleet managers can view statements, download statements as PDFs or Excel files, and make payments in
the billing section of Fleet Commander® Online. Users can access the most recent statement as well as
statements for the previous 16 cycles. U.S. Bank can also transmit electronic billing statements via secure
email or FTP. The electronic billing statement is available the day after the close of the billing cycle.

Authorized users can also generate an invoice summary report as well as billing reports that break down
transactions by card, vehicle or driver. The State of Nebraska can schedule daily, weekly or monthly
delivery of Fleet Commander® Online reports. The State of Nebraska can customize report parameters
to meet your organization’s requirements.

U.S. Bank State of Nebraska



FORM A.4

UNIVERSITY OF NEBRASKA REQUIREMENTS

1. Will the bidder furnish all cards using standard plastic (new issue, replacement due to
damage or loss) free, with no additional cost using standard shipping? The University will
bear the cost for express shipping if express shipping is required by the University.

Yes X No

When a replacement card is required, the fleet manager calls the Customer Service Center to report a card
lost or stolen and to request a replacement. There are no replacement fees for standard delivery and the
University of Nebraska is not responsible for any fraudulent charges made to the card after notification.
There is an expedited delivery fee of $20.00 per shipment.

2. Please indicate if your card is accepted in Canada.

Yes No_ X

Our card is not accepted in Canada. Our focus is on the United States and Puerto Rico and we continue
to increase our acceptance in that market. The Voyager Fleet Card is accepted at more than 230,000
locations in all 50 states and Puerto Rico.

4. If needed, is the bidder willing to pay for any software enhancements, card data upload, data

conversion, etc. required to make the bidder card compatible with the University GASBOY
CFNII automated fuel system and FASTER FMS?

Yes X No

U.S. Bank will be responsible for any internal updates on our systems.

Rather than paying for external software updates, U.S. Bank is offering a competitive rebate pricing
structure based on the volume and timeliness of repayment of the Voyager fleet card program.

6. Is the bidder willing to provide the University with one expiration date on all cards?

Yes. X No

Voyager Fleet Card accounts have a standard three-year expiration period, however the flexibility of our
system allows for a variety of options. U.S. Bank will consult with the University of Nebraska to
understand your requirements for custom expiration dates.

U.S. Bank State of Nebraska
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Direct Voyager Implementation Project Plan

iD o Task Name Predecessors Notes Resource Names 5 Duration

1 Contractual Requirements : 51 days
2 Contract Signed by Client Client 30 days
. S S By S B~ sl U Bae  daye
4 Credit Approval Received (ACS) : US Bank 15 days
5 " Kickoff Call Held _ ' 4 Client,US Bank 1 day
e Bt g oo . : e : et 1 day
8 Program Structure 2 days
g " Hierarcky IPM/Client 1 day
10 Staternent Suppression ~IPM/Client 1 day
- e B SR Ty
12 " Spending Controls IPM/Client 1 day
T Card Prompts " IPM/Client 1 day
14 Vendor Discounts 1day
15 Card Delivery TIPMIClient 1day
18 Billing Contact IPM/Client 1 day
17 Payment Method IPM/Client 1 day
18 Penny Test {if needed) - " Client 1 day
1¢ " Authorized contact form IPMIClient 2 days
20 ' Complete authorized contact form return to US Bank Client 2 days
21 Company Logo (If needed) R 1 day
22 Client Logo to US Bank " Client’ 1 day
23 Logo Approved Client 1 day
S i

25 Custom Card ‘42 days
26 Provide custom card specs & samples to client " 4day
27 Custom card form and proofto US Bank 26 T Client 5 'd'é'y'é{
28 Custom card proof to Marketing T B 27 TUPM 2 days'
2g | Send final proof and approval form to client ' ' 'E o 28 Marketing 2 days
30 Client approves custom plastic and returns forms 29 Client 1 day
3 | T Send the custom design cards te production center [ 30 Card Vendor 6 wks
32 Confirm cards are in production 31 IPM 1 day
33
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Direct Voyager Implementation Project Plan

D S Task Name Predecessors Notes Resource Names i Duration
34 ! Finance and Rebate Process I 4 days
35 " Provide the ACH rebate formto elient 0 T IPM 2 days
36 Complete the ACH rebate form anc return to IPM 35 Client 2 days
37

38 Fleet Data Enrollment File 1day
38 Hold fleet data reviewcall PM 1 day
40 " Complete Fleet data form and return to IPM Client 1 day
- e T oo

42 Extract Files 22 days
o . Trancacion Fie Ty and Frédiensy T T 1 day
4“4 | Cemplete DTQ and return to IPM Client 1 day
45 Process DTQ and complete file setup process 44! TIM 20 days
TS Corfi e setop compis R 45 [T i 1 day
47 :

48 'E'!"il'l'iﬁé Account and Card setub : 11 days
43 Process hierarchy build and fleet data form request 20,3640 : M 7 days
= o reiban T i st o ,, - e, 49 e oo e i 1 day
51 verify card and account information correct and return card re 50° - Client 1 day
52 Process card release and overnight cards 51 IPM 2 days
54 Fleet Commander Online Setup 7 daiys
55 Complete FCO user id form and return to [PM ' - Client 2 days
— B ™ O .y 5 cove
&7 Sign up for instructor led training and review WBT ; Client 1 day
58 i

59 " Final Steps _ 1¢ days
— L R e 0 daye
61 Implementation survey email =Y 1 day
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Direct Voyager Implementation Project Plan

Tue 3/1/11

Tue 3/1/11:

Start Finish Actual Finish
Mon 1/3/11 Mon 3/14/11 NA
Mon 1/3/11 . Frizi1/1 NA

Mon 2/14/41°  Fri 2M18/11 T NA
Mon 2i21f11:  Fri 3111 NA

" Mon 3/14/11 " Mon 3/14/11° NA
o T T Nion AT T A
Mon /3111,  Tue 1/4/11 NA
e i
Mon 1/3/11°  Mon 1/3/11 . NA
Man 17311 Mon 1/3/11 NA.
Mon 1/3/11°  Mon 1/3/11 NA
Man 1/3/11 Mon 1/3/11 NA
Mon 173711 Mon 1/3/11 NA
Mon 1/3/11 . Mon 1/3/11 NA
Mon 1/3/11°  Mon 1/3/11 NA
“Mon 13117 Mon 15371 NA.
R A Men BT NA
Mon /3111 Tue 114111 NA
TMon 1347, Toe 174141 ‘NA
T Mon 173117 Mon 1/3/11 "'NA
Mon 1/3/11:  Mon /311 NA
T Mon 31T T Mon 1AM “'NA
Mon 1731 Tue 3111 NA
Non 17311 Ton 7311 NA

Tue 1/4/71 " Mon 1/156/11 NA
Tue 1/11/11: Wed 1/12/11 NA
Thu1M3H41 . Fri 1411 NA

Mon 1117M1 Mon 1471 NA
© Tue 1118111 Mon 2/28/11 NA
NA
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T p—
" Thu 1/20/11

Fri /21111 |

" NA

 Mon 1/3M1

Tue 111711 NA

“Mon 1/3/11! Tue 14111 TNA
Wed 15110 Tue 11141 NA

Mon 1/3/11°  Mon 1/3/11 NA

Mon1/3/11. Fri1MaM | NA
Mon 1/341  Fni 1141 ik

Mon 173011 NA

Mon 1/3/11

Direct Voyager [mplementation Project Plan

Start Finish Actual Finish
Mon 1/3/11:  Thu 1/611 NA
Mon 1/31111 " Fie 1A4ATTTTTTTTTT NA
Wed 175711 Thu 16711 NA
Mon 1/3A1. Mon 1/3/11 NA
Mon 1/3/11: Mon 1/3/11° T NA
 Mon 1/3/11 Mon 1/3/11 NA
Mon /3141 - Tue 2111 NA
C Mon 1T3AT T Mon 173171 NA
Mon 1/3/11 Mon 1/3/11 T NA
Tue 1411 Mon 131110 TUNA
Tue 211 Tue 2AA1) NA
Fri1zi1 Eriti2iM17 " NA
Fii /7711 Mon 117711 “'NA
- TuetAsAT  Tue1rsii. T TNA
Wed 1/19/11 NA
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Customers without Activity Report., ..o s s e 134
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Report Samples

lcons

As you read this document, you will notice the following icons:

Tip! Tips contain additional information to help you complete your work
more efficiently.

Learn More: Additional information explains a business concept in
more detail.

Web Addresses

Live System

You can easily access the web site or, in the address box in your browser
software, type the following address into your web browser:

https://www.FleetCommanderOnline.com

Web-based Training

Make sure you have the most current version of this user guide (and access

additional training content) by checking this guide’s version number against
the user guide on the web-based training (WBT) site. You can also type the

following address into your web browser:

https://wbt.FleetCommanderOnline.com

Proprietary and Confidential
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introduction

Fleet Commander® Online gives you a full range of reports that help you to
analyze your vital program data to support program management and vendor
relationships.

In this user guide, you can review the purpose of each report, along with a
sample parameter screen and sample report.

Learmn Morer For detailed steps on running reports, refer to the
Create, Schedule, and Share Reports user guide.

This user guide contains information about all standard reports available in
Fleet Commander® Online. The reports you see when you log in depend on
your access rights and the functions your organization uses. You have access
to the reports that pertain to your business needs only. You may see
references to reports in this user guide that you do not see when you log in.

Tip! If you have access to the system only to run reports, then your
organization may have set up your reports to mask the driver ID, driver PIN, or
vehicle ID in reports. This measure ensures that your crganization can protect
this sensitive information on a secure, need-to-know basis, if it desires. If
your organization masks these numbers, then you have access to a truncated
number so that you can still identify the drivers and vehicles for day-to-day
management purposes. Only fleet managers who require the complete
numbers to manage your program have access to the complete information.

Proprietary and Confidential
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Repori Categories

Once you are in the reporting function, you will notice that the system groups
the reports into categories. For a description of each category, refer to the
table on the next page.

U.S. Bank Fleet Commander™ Online

Home 1 Manage Profie | Account Maintenance | Reporting | Biling

bank Welcome to Reporting!
? CEck on any Frk to naigate to the desired report Plac cursor over the Fnk 1o see a descriplion of the
repert

Reporting Home My Reports Exception Reports
My Reports Percenl of Limit Report
Irventory Reports
Transaction Reporis
Management Reports
Exception Reporls
User Activity Reports e
Distributor Reports User Achity by Assel
Marketer Reports Distributor Reports
kbl ool CostPlus Settement
Biling Reports

Marketer Reports
R Dialecnces CostFlus Seement
Message Center Merchant Reports
My Profite CostFlus Sedement

TeleTrans Seflement

UserMansgement  Gooooeeeeeesse o Ieslanascnemen
Group Management
TeleTrans Billing Reports
Onfine Training Management Reports Involcs Report
Update Merchant Info Top Dollars by Merchant
Override Authorization Limits Cards i fortlenmalntenznce Trznsacicns  Reports Help
Help Actve Reporis Help (wifl open a new windaw)
Log Ol b= z .
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Report Category Descriptions

The reports in Fleet Commander® Online are organized in logical categories so
that you can easily find the report you want to run.

My Reports

Reports you have selected to save, schedule, and share

Inventory Reports

Listings of cards, vehicles and drivers in your program

Transaction Reports

Detailed information on every transaction, including
special reports sorted by vehicle, driver or card

Management Reports

Analysis of card usage, top merchants, fuel economy
and cost analysis that help you manage your program
and support vendor relationships

Exception Reports

Information on card limit usage and program exceptions
(e.g., lost/stolen, excessive vehicle fuel capacity) that
help you manage your program compliance

User Activity Reports

Detailed history on card, driver, vehicle and purchase
order creation and maintenance activities that help you
keep track of who is making changes to your system and
what kinds of changes they are making

Billing Reports

Information on all your program’s transactions for a
specific cycle, including the amount you owe

Proprietary and Confidential



Inventory Reports

|
E

Welcome to Reporting!

Click on any link to navigate to the desired rep
report. i i
Inventory reports give you a complete
listing of the cards, vehicles or drivers
in your program.

My Rep
View/Edit

Createa &

lnventory Reporis
Carg Report

Transaction Reports
Transaction Detail Report

Real Timg Activity Report

Proprietary and Confidential
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Inventory reports provide you with complete listings of the
cards, vehicles or drivers in your program to assist you in
monitoring and managing your fleet program.

You can use these reports to get an overall picture of the
cards, vehicles, or drivers in your program. You can also
refine the data you include in your report so that you can get
a picture of specific information about the cards, vehicles or
drivers. For example, you can filter the report to include
only cards terminated between January 2012 and June 2012
that are tied to a vehicle and that have activity in the last 30
days.

You can use this information to actively manage your
program and identify possible program issues that need your
attention.

For each report, you can select to filter the report to include
only cards, vehicles, or drivers associated with one or more
specific accounts or one or more specific organization level
positions. You can also filter by status, including all, active
or terminated. For example, you can select to include only
active cards or only terminated drivers. To supplement this
filter, you can specify a date range. For example, you can
include only cards active from January 1, 2012, to March 31,
2012. Each report also has report-specific filters that let you
pinpoint only the information you need to manage your
program.



Card Report

Report Samples

Purpose: The Card report gives you a complete listing, configured as you need it, of the cards in your fleet program.

Sample Parameter Screen

Select Report Parameters | Qrelat and Sort Columas. 1

To Include epecific Organization Levels or Accounts In this Report, click"Changae Organization Levels” or
"Chango Accounts®, Use the Card Parameters to fllter the Information In this Report.

To roturn the Tab to It dafault valuos, click the *Rooot To Dofaultc”.

Hierarchy Paramater
¢ Usa Accounts:™ All Aszoclated Accourts

€ Usae Organization Levals:™ All Azsociated Organization Levels

Card Paramoters

Card Status: Activo g
Card Status Dates:
& All Dates
C sartpate:  [Graingas | e
mm/ddAYYY
EndDate:  [05i26iz008 | o
mmddAyyy
Card Tie:
Driver
Vohiclo
Untled

Card Prompt:

Card User Code 1:
Card User Cade 2:

Card Activity: With and Without Activity ~| in the last |30 = days

S |
=

1

Specify which cards to include by

selecting specific accounts or
organization levels.

e}

—_— "

Card User Codo 3!
Card User Code 4.

Resot To Defaults

Card User Coda 5: pr—

Filter by user code (if you

use these codes).

===
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Filter by card status, status date,
card tie, card prompt, or card
activity.

e —




Report Samples

Sample Card Listing Report

:

¢

Card Listing Report i

Report Date: 05/29/2008

{

Account Name Account Humber | CardID | Card Status | Card Status Date | Card Tie Te | Prompt ld Type | Restriction Code | Purchase Limit per Billing Cycle f

A& JENTERPRISES 869128405 | 900078 | ACTIVE 05£01/2006 D 30 0%

A &JENTERPRISES 869128405 | 800079 | ACTIVE 05101/2006 D 30 Ui
A&JENTERPRISES 869128405 | 800081 | ACTIVE Q510142006 D 30 il

A& .JENTERPRISES 868128405 | 900083 | ACTIVE 05/01/2006 D 30 ai

A &JENTERPRISES 868128405 | 300084 | ACTIVE Q5101/2006 D 30 as

A & JENTERPRISES 868128405 | 900066 | ACTIVE 05012008 D 30 1] {.;

A &J ENTERPRISES 868128405 | 900087 | ACTIVE 05/01/2008 P 20 i §
A &J ENTERPRISES 869128405 | 800088 | ACTIVE 0510112006 D 30 0

A &J ENTERPRISES 868120405 | 800088 | ACTIVE 051012006 P 30 0h

A& JENTERPRISES 868128405 | 800081 | ACTIVE 051012008 D 30 U}

A &J ENTERPRISES 868128405 | 800082 | ACTIVE 054012008 D 30 07
A &J ENTERPRISES 868128405 | 800083 | ACTIVE 05161420086 D 30 ]
A &.J ENTERPRISES 868128405 | 300085 | ACTIVE 05810142006 D 30 0%

A &J ENTERPRISES 868128405 | 800086 | ACTIVE 05012006 D 30 0 g

A & J ENTERPRISES 868128405 | 900087 | ACTIVE 0510172008 D 20 [iF9
A &JENTERPRISES 868128405 | 800175 | ACTIVE D5/01/2006 065545 D 31 1]
A &JENTERPRISES 863128405 | 300177 | ACTIVE 0540142006 (98765 D 30 0
A &J ENTERPRISES 869128405 | 900183 | ACTIVE 058172006 B74345 2% a

A &J ENTERPRISES 868128405 | 900187 | ACTIVE 0540152906 347347 D 21 n{

Ak ENT@?EE'S_ j?gﬁi@g\_ 990188 {\ETIVE_ “E?{E‘EEEEEM _— 235655 w?ﬁ N 31 S NN — {0 ;

0
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Report Samples

Sample Card Listing Report (Continued)

!

Y

{Status Date | Card Tie To | Prompt Id Type | Restriction Code | Purchase Limit per Billing Cycte | H/S | Dollar Limit per Billing Cycle | HS | Purchase Limit per Day | H/S
312008 D a0 0 300000 [ S HEIE
/2008 ) 20 0 300000 [ 8 0]s
312008 C ap [ 300000 | S 10 | 8
472006 [ 30 G 2000.00 | § 1918
442008 D 30 o 2000.00 | S 10| 8
/2008 D 30 0 300000 | S 108
/2008 P 30 [ 3000.00 [ 8 10| 8
/2008 D 30 0 3000.00 | S 19| 8
/2008 P 20 0 3000.00 | S 19 | 8
£12008 D 30 0 306008 | § 19| 8
§142006 D 30 g 3000.00 | S 10| 5
1/2008 D 30 i 3000.00 | § 19| 8
Jr2008 D 30 ] 3000.00 | S 10| 8
142006 D 30 ] 300000 | § 10 ¢ 5
/2006 D 30 0 3000.00 | 8§ 1018
g‘QﬂDS 065546 3] 31 0 1000.00 | S 31§
472008 098785 D 30 [ 1000.00 | S 308
472008 674346 21 0 1000.00 | S 313
§/2008 347347 D 31 0 100000 | 8 RS
4008 835856 D U 0 100000 | § EE
312008 5B85E5 D 31 0 100000 | 8 3ls
mhﬂﬂm_, = SV I I Pt WO D 1 gy g N e NP WX I S

SRR 'g ’g
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Report Samples

Vehicle Report

Purpose: The Vehicle report gives you a complete listing, configured as you need it, of the vehicles in your fleet
program.

Sample Parameter Screen

Seloct Report Parameters [ Qrelar and Sort Columng

Tn Inciins spacifc Organizatinn | svals ar Accaiints Inthis Rapan, click "Changa Organizatinn
Levels® or "Change Accounts®. Use tha Vehlcle Parametors to fitter the Information in this Report.

Tao return the Tab to lte default values, click the "Reset Tab Defaults®,

Vehicle Parameters

Vaohicle Status: Active > — = —_—  ————————— Sl

i ORI comso: e Specify which vehicles to include ]
) by selecting specific accounts or 1!‘

CUse 0 Lovels™ A or Lovelz Channe O z: - - |
organization levels. i

|

Vahicln Status Datos:
€ Aipates Filter by vehicle status, status |
c : Toraas el X Snnd z
S Frioiogs | e date, vehicle description, license |
End Date: [ e number, license state, or VIN. ﬂ;

Vehicle Description: Search Tip:

Usa an aztorlzk(*) In place of

Ucense Tag Number: Ietisrelo put pariel muchies
License State:

-Unknown

00-Canada

An-Armod Forces Amarlcas

AB-Alberta

e ] Filter by vehicle user code (if ||
Spaeibosey you use these codes).
VohiclaUsorCodoz: [ — —— : 1

Vehicla User Code 2: | I el il
Vehicla User Coda 4: [—__
Vehicla User Code 5. . al e .
Filter by card activity, if
Card Status Paramotaors: .
Card Activity: With and Withaut Actvity =] n tha last [38 =] days % desired.

Reset To Defaults

12
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Report Samples

Sample Vehicle Listing Report

i rip g -
NFNIAE Veticle Listing Report ;
Report Date 05/29/2008 %

%

Account Number Account Name Vehicle [D | Vehicle Status Description | Vehicle Status Date | Vehicle Identification Number Vehicle Description Lig
868128405 | A&JENTERPRISES (00001 ACTIVE 06/05/2007 TE{
868128405 | A&J ENTERPRISES (600005 ACTIVE 812272005 j
868128405 | A&J ENTERPRISES 0800225 ACTIVE 0511172008 982743FJS890USDA0 04 BMW COL3 514 s
868128405 | A&JENTERPRISES 00392 ACTIVE 08/09/2007 1KGLFSBT464F 98423 DUMP T 2€
868128405 | A &JENTERPRISES 800555 ACTIVE 07i2112004 NOV17COL 2 E
868128405 | A &J ENTERPRISES 000998 ACTIVE 03115/2007 TESTCOLO745 j
869128405 | A &JENTERPRISES 001001 ACTIVE 1211812005 ‘§
869128405 | A&JENTERPRISES 001234 ACTVE 1111852004 1008 f
869128405 | A&J ENTERPRISES (02002 ACTIVE 0211712004 MARCH10 Q
869128405 | A&JENTERPRISES 002222 ACTIVE 081082007 4444444444 9999398939 Af{
869128405 | A &JENTERPRISES 002365 ACTIVE 11408/2008 DSAC 5
869128405 | A&JENTERPRISES 002495 ACTIVE 0411442005 TEST 08132007 TE{
869128405 | A &J ENTERPRISES 003283 ACTIVE 05122005 KSJIFOWJIFGFJ2 2001 CHEVANDS,30 Sf
869128405 | A&JENTERPRISES 003325 ACTIVE 0812842005 TESTMSDEO CARDZ Mi
869128405 | A&JENTERPRISES 003495 ACTIVE 060812007 98876543456 CORVETTE 1}
869128405 | A&JENTERPRISES 0064566 ACTIVE 1111512008 Gl
869128405 | A&JENTERPRISES 005286 ACTIVE 02/2512008 1 i
869128405 : A&JENTERPRISES 005438 ACTIVE 0810812009 ASDF108349L1J1234 05 FORD W}
869128405 | A &JENTERPRISES 005519 ACTIVE 03528/2005 4570CCLATL Af;
869128405 | A&JENTERPRISES 005555 ACTIVE 0342812005 06.02.06-COL1 i
BE9128405 | A &J ENTERPRISES 005561 ACTIVE 03/28/2005 v

b 369128405 | A&JENTERPRISES 1006543 | ACT LD330/2005 PN NN T

Proprietary and Confidential



Report Samples

Sample Vehicle Listing Report (Continued)

¥
‘% Vehicle Listing Report
} Report Date 05/29/2008
3
£ Hame Vehicle ID | Vehicle Status Description | Vehicle Status Date | Vehicle dentification Number | Vehicle Description | License Number | License State
PRISES Qcoom ACTIVE 06052007 TEST4DAVE
‘PRISES 060005 ACTIVE 08/22/2008
{PRISES 000225 ACTIVE 051142008 982743FJ5880USDS0 04 BMW COL3 514
PRISES 060382 ACTIVE 08/09/2007 1KGLF527464F85423 DUMP T A58T4WA A
PRISES 000555 ACTIVE 0742172004 NOW17 COL 2
PRISES Qco94as ACTIVE 03/15/2007 TESTCOLO715
PRISES 01001 ACTIVE 1211952005
iPRISES 001234 ACTIVE 11/1972004 1008
'PRISES 062002 ACTIVE 021772004 WMARCH10
PRISES 002222 ACTIVE 08/08/2907 £444444444 9899399999 AAAA VA
PRISES 002365 ACTIVE 11/08/2908 DSAC
PRISES 002485 ACTIVE 04/14/2005 TEST 08132007 TESTCARDZ AL
IPRISES 003283 ACTIVE 05/12/2005 KSJFOWJFOFJZ 2001 CHEVANGE.30 SJOFD
‘PRISES 003325 ACTIVE 08/29/2005 TESTMEDEQ CARD2 MBDEC
{PRISES 003485 ACTIVE 08/08/2007 98876543456 CORYETTE 1238UN FL
PRISES 904566 ACTIVE 11415/2008 GHJK
fPRISES 005286 ACTIVE 022502008 125GMD WA
©RISES 005438 ACTIVE 09/08/2005 ASDF108348L1J1234 J5FORD WFN 321
{PRISES ans519 ACTIVE 03292005 4570 COL4TL AC 6593
}’RISES 005555 ACTIVE 03/29/20086 06.02.08-COL1
PRISES 0065561 ACTIVE 03/29/2005 YUHXT
‘PRISES 006543 ACTIVE 03/30/2008 TWE YTS
il e = i e i v i R e M rgnte b e S ! R P A, TS A i AN P

B 14
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Report Samples

Driver Listing Report

Purpose: The Driver Listing report gives you a complete listing, configured as you need it, of the drivers in your fleet
program.

Sample Parameter Screen

Solect Report Parameters | Ordlor and Sort Colimns ‘

To Include specific Organization Levels or Accounts In this Repor, click“Change Organization Levels” or
"Change Accounts”. Use the Driver Parameters to filter the Information In this Report,

To return the Tab to it defaull values, clickthe "Reset Tab Defaults®,

= Specify which drivers to include ﬁ

Hierarchy Pnra_r:mor B q_.___\-::--
& Use Accounts:” All Assoclated Accounts shange Accounts —M"L by se|ect|'ng specific accounts Or
€ Use Organization Levels:* A1 Organization Levets Oraanization Livals organization levels.
Driver Parameters e ——— — =
Driver Status Code: Al xd
Driver Status Dates: .
@ AlDates Filter by driver status, status date, or driver ‘
€ stanoat: |m3;ﬁ ] last name. Use an asterisk (*) symbol to |
enooae  [smanne T return all results that contain that partial |
PR I name. For example, typing John* returns |
OverLastName: [ | SearchTip: = Johnsen, Johnson, and Johnsyn. ‘ii
Use an astorizk(*) In place of -~ - In
Drivar User Codo 1 lettors to st parial matchea H
Drivar User Code 2: - —— i
b Filter by driver user code (if
i Lo ated | you use these codes). |
DriverUsorCodo 5t [ il

Card Status Parameters
Card ID Number.

'l

Non-Blank _

card activity, if desired.
Card Actty: [witn and Without Activity ] inthe last [30 =] days % .‘.‘
Resel To Defaults 1 T = o —

Blank Filter by card ID number and/or .‘l

=E ‘ 15
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Report Samples

Sample Driver Listing Report
QVO‘T’ = .":L Driver Listing Report
Report Date; 05:29/2008
Account Number Account Name Driver ID | Driver Status | Driver Status Date | Driver Last Name | Driver First Name | Driver Middle Initial
869128405 | A &JENTERPRISES 00007 | TERMINATED | 041072008 BOND JAMES
8969128405 | ALJENTERPRISES 006123 | ACTIVE 0810552007 COLLEY AMBER
868128405 | A& JENTERPRISES 001234 | ACTNVE 08/23r2006 JONES BOR
868128405 | A &JENTERPRISES 001235 | TERMINATED | 0811852007 JONES BOR
868128405 | A& JENTERPRISES 001573 | TERMINATED | 06/132006 DELL h
869128405 | A &JENTERPRISES 001980 | TERMINATED | 08/19/2005 MIRZA SARAH
968128409 | A&JENTERPRISES 002032 | TERMINATED | 03/28/2005 SIMMONS BLAINE A
868128405 | AGJENTERPRISES 002167 | ACTIVE 051202004 ROLLING ED
868128405 | A& JENTERPRISES 002358 | ACTIVE 08s2172008 02358 8C
868128405 | A&JENTERPRISES 002558 | ACTIVE 0512152008 BRUTTELL ADAM M
868128405 | ARJENTERPRISES 004056 | TERMINATED | 02/26/2007 SMITH JOMN
868128405 | A&JENTERPRISES 004574 | ACTIVE 0711452005 22 JULY
869128405 | A& JENTERPRISES 004744 | TERMINATED | 08/25/2004 JOHNSON BOBBY
869128405 | A&KJENTERPRISES 004884 | ACTIVE 0513172006 RENEE TODD
969128405 | AKJENTERPRISES 005003 | ACTIVE 03/16/2004 45345
8658128405 | A& JENTERPRISES 005007 | ACTIVE 01/08/2004 TESTY JULY 22
863128405 | A &JENTERPRISES 005519 | ACTIVE 11/08/2005 BOND REGGIE
868128405 | A& JENTERPRISES 005666 | ACTIVE 0911872007 BUTLER CEDRIC
369128405 | A&GJENTERPRISES 008757 | ACTIVE 07:/03/2007 CALLOWAY RYAN E
968128405 | A& JENTERPRISES 008789 | ACTWVE 120852007 TAFF STEPHEN T
868128405 | A& JENTERPRISES 007777 | ACTIVE 0511212004 FROMKATY KATIE
868128405 | A &JENTERPRISES 0a07est ACTIVE 0511272004 BARBER TINA L
b g A0 AR QP EE QR el INT TN, L AR NRIBE NN Tan « AU QAR A AT RN T e D TN it
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Transaction Reports

Transaction Reports
Transaction Detail Report

Use transaction reports look at
"""" transactions associated with specific
------- vehicles or specific drivers.

Proprietary and Confidential

Report Samples

The transaction reports in Fleet Commander® Online let you
monitor and actively manage your program by giving you a
picture of transactions associated with specific vehicles or
specific drivers. You can include all transactions or filter your
report to pinpoint the information you need.

For example, you can run a report that gives you only
transactions associated to a specific account and card that
had non-fuel transactions in the last month on Saturday and
Sunday. Or, you can run a report that includes only
transactions for three specific vehicles with transactions that
posted during the current/unbilled cycle.

17



Report Samples

Transaction Detail Report

Purpose: The Transaction Detail report gives you a comprehensive picture of the transactions in your program. You can
include all transactions, or filter the transactions by multiple parameters to get the information you need.

Sample Parameter Screen

Select Repoit Parametors l an_m.‘inﬁmml
lfsn;lemrthv ::r:ﬂmntsmmsnnﬂ :nrga:;ﬂmﬁ bp.:::;unl or wnnp-unnlzlllnn I..qu;;uu l::1 Turther |
Himits by filtens Jpacl 3 {he Tr: Hi oters 1t cf a data e - . . .
tobampat: | e e R TR PR Dt -:5—-—-4 Specify which transactions to include |
To retum the Tab 1o is defautt values, click tha "Resat To Dafaults”, - by Selecting speciﬁc accouﬁtsT :|
Output Format organization levels, or cards.
Diaplay roport in | Default > format., I
e =i
Hletarchy Paromatar
& Joo Accounis™ Al sssoced Accounts Chanae Ascounts
Specific Cards! i arsecined Cards Change Cards
¢ Joo Organization Levels:™ Al Asscoisted Organizaion Lavels £hanao Omaneanon Levels
Spacilc Cards. Al Acsoosied Carde Change Cards

Transaction Dates: -
¢ Tnssaisns [Fom =] e [Coroer =] periods (e.g., last month) or date range.

-

€ Transactons [Fosted =] rom [@57a1i008 | [R1] 1o [F5vz0ra000 I%_ | et Moyt s
mmiYYY mmidlivyyy =

& Posled during | CurrantUnbilied =] biling cycla.

DayTime Filters:
Shew only ransactione that occurrod on those days of imes,

™ Fittar by Day of Wook
FMFTFWFT™TFF Fsa Fau

™ Fitter by Time of Day

T foe—] Filter by product type,
Tir,ufmim such as a fuel or non-fuel
products.

P FuelProducts 7 Non-Fuel Products ¥ Aviation Products —
il e

Traneaction Paramators J Filter by date parameters, including time |

 Product Catogory.

I Unleadod Fuels [T Maintenance [T Pars ™ Digcounts ™ Aviation Misceilaneous
™ DiogelFusls T Sorvico ™ Miscollsneous [~ Foad
™ Attemato Fuels I~ Accessorles [T Taxes ™ Aviation Fuels

€ Gpaclfe Products; Selert Producls

ShowAll Paramutora == | ResetTo Defauita

18
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Report Samples

Sample Transaction Detail Report

. Transaction Report 4
VOYAGER Here is the report you cl?eatad.\’ou can change the report parameters, view the entire repont, or download the ’f
report In the formats available below.
Change Report | iewy Entire Save/ Download Downiload Downiload | Download as | i
Parameters Report Schedule as PDF as Excel as CSV Tab Delimited
| : - ]
—_— Select a graph option to i
— o ————————m create a graph based on |
- the report data. - ;i
VO\M\.{‘ Transaction Detall — — ]
Report Date: 05/19/2008 ™
GALLONS: 23585 FUEL: $643,09 NON-FUEL: $50.81 MAIN] Click the linkte |1 |
TRANSACTION COUNTS FUEL: 18 NON-FUEL: 6 MAIN drill into i <
Legend: additional detail. 4
| Unleaded Fuels | | DieselFuels | | OtherFuels | | Maintenance | [ Miscellaneous | E
!
2
Account Number Account Name CardID | Transaction Occurred Date | Transaction Time | Invoice Number D escription Tra
869128405 | A &J ENTERPRISES 900505 | 06/17/2008 11:12:00 20080617 > "eRALACCESSORIES | 1.00
868219923 | VOYAGER FLEET DEMO | 000002 | 08/05/2007 13:25:00 132516 " UNLEADED 17.83 g
869219923 | VOYAGER FLEETDEMO | 000003 | 07/26/2007 11:12:00 205.7287 < | DIESEL 11.36 z
868219923 | VOYAGER FLEET DEMO | 000003 | 07/29/2007 11:17:00 002598688 UNLEADED 4.77 H
868219923 | VOYAGER FLEET DEMO | 000003 | D7/28/2007 11:39:00 00185462 UNLEADED PLUS 11.80 ’j
868219923 | VOYAGER FLEET DEMO | 000004 | 07/27/2007 18:17:00 0549212 10% GASOHOL 20.83 §
868219923 | VOYAGER FLEET DEMO | 000005 | 07/28/2007 11:33:00 0650258 10% GASOHOL 24.76 {
869219923 | VOYAGER FLEET DEMO | DD0O0S | 08/05/2007 20:02:00 0700443 10% GASOHOL 25,16 j
865219923 | VOYAGER FLEET DEMO | 000006 | 08/01/2007 11:05:00 11055 UNLEADED PLUS 12.88 '§
0869219923 | VOYAGER FLEET DEMO | 000006 | 08/02/2007 15:36:00 00023022 SUPER UNLEADED 4.66 J
868219923 | VOYAGER FLEET DEMO | 000006 | 08/03/2007 18:59:00 00045460 MISCELLANEOUS 1.00 ;
868219923 | VOYAGER FLEET DEMO | 000006 | 08/08/2007 12:45:00 1820729 UNLEADED 13.07
968219923 | VOYAGER FLEET DEMO | 000007 | 07/28/2007 10:44.00 00431582 UNLEADED 10.00
868218923 | VOYAGER FLEET DEMO | 000007 | 07/28/2007 10:27:00 0337862 MISCELLANEOUS 1.00
868219923 | VOYAGER FLEET DEMO | 000007 | 07/28/2007 10:27:00 0337862 MISCELLANEOQUS 1.00 {
868219923 | VOYAGER FLEET DEMO | 000007 | 07/29/2007 10:27:.00 0337262 MISCELLANEQUS 1.00 b
ban. L 889219923 fAONASAA N EETDEMG, | 00080 A ARBRPAPEA A | 2200 A, | DZATREZ_ s, SAAFRTAY A [ ey 7

_ 19
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Sample Transaction Detail Report (Continued)

Report Samples

{ ]
i i
-k Transaction Line Amount Pamclpam Name Merchant Name Merchant Address Merchant City Merchant State Merchant 3
:33 5.00 | VOYAGER FLEET SYSTEM | VOYAGER FEE VOYAGER OVERNIGHT CARD | HOUSTON T 77078
g 4715 | CONOCOPHILLIPS INC THURSTON BEVERAGE 800 E PARKER PLANO T 75074 3
§5 30.68 | FLYINGJ INC ROCKHILL, SC TRUCKSTOP | 2435 MOUNT HOLLY RD | ROCKHILL st 29?3D-UUD§
";:v‘ 1317 | EXX{ONMOBIL MJ HUGHES Jin BOLTON BLVD [-95 & SAINT GEORGE SC 29477-000
fﬂ 31.37 | PILOT QIL CORP PILOT #60 2064 HOMESTEAD RD BOWMAN SC 29018 ‘§
9 60.00 | SHELLEQUIVA SERVICE PREMIER PETROLEUM INC 1095 DULUTH HWY LAWRENCEVILLE | GA 30043
fE 68.08 | SHELL/EQUIVA SERVICE | JAASTAR INC 1703 FRY ROAD KATY ™ T7449-000
jE 67.93 | SHELL/EQUIMA SERVICE LANDMARK INDUSTRIES LTD | 1402 SOUTHELDRIDGE HOUSTON ™ 77077 f
55 36.00 | CONOCOPHILLIPS INC AMBER FOOD MART 802 HWY B S HOUSTON T 77079-401%
}6 14.00 | VALERO SJPPITSTOP 3300 BANKHEAD DR LITTLE ROCK AR 72205-ODD§
}IG 37.34 | VALERO VALERO 1432 1546 NWESTGREEN BLVD KATY ™ 77448-506
!17 40.50 | SHELUEQUIVA SERVICE POWELL CHRISTENSEN INC | 2600 SPARKS RD EASTON VA, 98925
23 27.32 | YALERO VALERO 2349 1893 BARKER CYPRESS HOUSTON T 77084-0000)
ﬁﬁ 2,22 | CHEVRONTEXACO INC PARKWOOD CHEVRON 1635 BARKER CYPRESS HOUSTON T 77084-000
§D 1.59 | CHEVRONTEXACO INC PARKWOOD CHEVRON 1635 BARKER CYPRESS HOUSTON ™ 7?uea-onnq
QE! 2.29 | CHEVRONTEXACO INC PARKWOOD CHEVRON 1635 BARKER CYPRESS HOUSTON T 77094-000{
.| S e e LAQUSTOR, A e Ty T778084-009
20



Sample Transaction Detail Report (Continued)

Report Samples

Proprietary and Confidential

2 G
) {
f Prompt Type | Vehicle ID | Driver ID | Actual Odometer | Type of Sale Description | Transaction Exception Description 1 | Transaction Exception Description 2 | Transact,
1] PIN 030175 000000 Manual Product Varlance Full Service b
J DRIVER 001002 123456 637 | Inside Electronic Pattern Discrepancy on Vehicle Pattern Discrepancy on Diver ﬁ-
DRIVER 001003 000000 0 | Inside Electronic Product Variance 2

} DRIVER 001003 001115 114905 | Inside Electronic Pattern Discrepancy on Vehicle Pattern Discrepancy on Deiver 1
{| DRVER 001003 001115 114824 | Atthe Pump Product Variance Pattern Discrepancy on Vehicle Pattern [y
DRIVER 001004 080262 31434 | Atthe Pump Product Variance Pattern Discrepancy on Vehicle Pattern
DRIVER 001005 002208 54835 | Atthe Pump Product Variance Pattern Discrepancy on Vehicle Pattern E;'

l DRIVER 001005 002208 55181 | Atthe Pump Product Varlance Excessive Vehicle Capacily Pattern |§,
4 DRIVER 001006 003740 72550 | Atthe Pump Product Variance 3
3 DRIVER 001006 003740 0 | Atthe Pump Product Variance 4
§ DRIVER 001006 003740 Inside Electronic Product Variance Pattern Discrepancy on Vehicle Pattern O}
!l DRIVER 001006 003740 0 | Atthe Pump <
DRIVER 001007 000818 22495 | Atthe Pump Pattern Discrepancy on Vehicle Pattern Discrepancy on Driver -4

( DRIVER 001007 000818 22489 | Inside Electronic Product Variance Patiern Discrepancy on Vehicle Pattern DZ
} DRIVER 001007 000818 22488 | Inside Electronic Product Variance Pattern Discrepancy on Vehicle Pattern I'.S
DRIVER 001007 000818 22488 | Inside Electronic ProductVariance Pattern Discrepancy on Vehicle Pattern [3

L Rpwse~, | ooigar. [ oooeng [ 22489 [ Inside Slechonic. .| Rrodystvadance | Pattepa Discosaaneaonsibine . | Patiem £
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Sample Transaction Detail Report (Invoice Number Detall)

(VEN

Account No:
Datec:

Time:

briver Mo:
Driver Name:
Vendor:
Merchant:
Addrezz:

City:

State:

Tip:

Inveice No:
Card ID:
Vehicle Neo:
Vehicle Dezen:
Licenzc:

VIN:
Odometen:
Product:

Units:

Ceet Per Unit:
Groe= Purchare:
Except Code 21
Except Code 2@
Except Code 3:
Purchaze Method:
Scrvice:

865219923

05/07/2008

0E:07:00

123456

HOLMESMIKE

FIFTH THIRD BANK/MPS (MP)
KROGER FUEL #7563

4017 14TH ST

PLANO

TX

T5074-6000

07460010

gcocoz

ooiooz

O7 HONDA PILOT

363 ¥YXK
IFNYF28347EB039163

10850

UNLD

15.33

3451

52.90

Dzpattern Discreponey an Vichicle
AzPattern Discreponcy on Driver

8=At the Pump
B=5elf Service

Transaction Sequence Report : 552-1

Report Date : 85/29/2008

Federal Tax:
Frimary SFT:
Sccondary SFT:
State Sales Tax:
Locel Tax:

Mize Teox:

Vehicie Cade 1:
Vehicle Cade 2:
Vehicic Cadc 3:
Vehicle Cade 4:
Vehicle Cade 5:
Location Mo:
Furl/Won= Fuel:
Card Level 1 Text:
Card Lewel 2 Text:
Card Level 3 Text:
Card Lewel 4 Text:
Card Level § Text:
€Card Level ¢ Text:
Card Lewel 7 Text:

.00
.00
.00
.00
00
.00

HOLMES

4445091123364

¥

YOYAGER FLEET DEMO
YOYAGER FLEET DEMO
VOYASER FLEET SYSTEMS
SALES AND MARKETING
SALES

PO Humber:
Net Porchaze:
Location Neme:
Driver Code 1:
Driver Sode 2:
Driver Code 3:
Driver Code 4:
Driver Lode %:
Card Code 1:
Card Code 2:
Card Code 3:
Card Gode 4:
Cord Code 5:

52.90

051971 2213

HO-TX-BASE

Proprietary and Confidential

Report Samples
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Report Samples

Sample Transaction Detail Graph (Vendor Comparison — Percentage of Dollar Sales)

Vendor Comparison
% of Dollar Sales

BP (O7T%)
VALERO (4.58%) —~——
QUIKTRIP (3,48%)
MURPHY DIL (527 %)~ SHELL EQUIVA (23.84%)

PHILLIPS 00 {2.79%,
UNA0ALTE G

IMARATHON (1.01%)

CIICVRON (0.74%)

CITGO (1,12%)

EXOMMOBIL (20.07%)

INDEPENDENT (17.55%)

SPEEDWAY SUPERAMERICA (1.05%)

Transaction Detail Graph
Report Parameters
as of 12/09/2008 at 09.53.17

Flest Mznage. 23
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Sample Transaction Detail Graph (Vendor Comparison — Percentage of Transactions)

VALERO (5.22%)

Vendor Comparison
% of Transactions

BP (.87%)

QUIKTRIP (3.48%)

SHELL EQUIVA (20.00%)

MURPHY OIL (0.00%)

PHILLIPS 00 (3.48%)

CONOCO (8.70%)

UNOCAL 70 (.87%)

CHEVRON (10.43%)

SPEEDWAY SUPERAMVERICA (87 %)

ECONWIOBIL (19.13%)

CITGO (.87%)

INDEPENDENT (19.13%)

WARATHON (B7T%)

Transaction Detail Graph
Report Parameters
as of 12/09/2008 at 10.09.43

Proprietary and Confidential
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Report Samples

Sample Transaction Detail Graph (Fuel Comparison — Percentage of Sales by Product)

Fuel Comparison
% of Sales by Product

ETHANOL (1.05%)

UNLEADED PLUS (20.85%)

UNLEADED SUPER (8.92%)

UNLEADED (71.18%)

Transaction Detail Graph
Report Parameters
as of 12/09/2008 at 10.17.30

mieet Wianager 25
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Report Samples

Sample Transaction Detail Graph (Fuel Comparison — Percentage of Transactions by Product)

Fuel Comparison
% of Transactions by Product
ETHANOL (.87%)
UNLEADED PLUS (19.13%)
UNLEADED SUPER (6.96%)
UNLEADED (73.04%)
Transaction Detail Graph
Report Parameters
as of 12/09/2008 at 10.29.19
Hiam s v oaresay 26
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Report Samples

Real Time Activity Report

Purpose: You can use the real-time activity report to view authorization and completed transaction information by card,
driver or vehicle for the last seven days. You can use this information to help you manage your fleet’s transaction limits.
You can also view transaction information prior to the information posting.

Sample Parameter Screen

Selact Roport Pararmotats | Srder st <en Cobuns |

Select criteria below then click *Preview Report* or “View Entire Report* to create your
report. "Preview Report® will display the firat 25 rows In the repart. Clicking
*SaverSchecule” allows you I0 Save your selected critena and schegule the report to
run on a periodic basls.

Click "Reset To Defaults® to reset the form.

Data Access Paramoters

& Use Accounts™ Change Atcounts
Al Aasooiated Aocouts
Specific Cards: Change Cards
A fesooimed Cards
¢ Use Organization Levels:* cl e 0
A Faseotam) Organiation Levals
Specifc Cards: (™ Carda
0 Aavoolaed Cards
Ti ion P
5 Hate: Time af Activiy Iz
3how real time activty for [Tooay =] repcriad i ool tine, ks ik
™ Fitter by Time of Activity converiod 1o Central time as
12 [00=] [Aam =] to [T1 5] [55=] [PM = :ﬁ'ﬂ:m"‘m
Morchant Attrlbutos
. Sancch Tip:
Merchant Name: | Use an ssterisk (50
- Merehart Nama or City In
City: State; = placs of letisrs or rumbers 1o
et portial matches.
User Codos
Search Tipi Use on asterisk (%) In place of lsttsrs or numbars 1o get partial matches,
Card Driver Vericle

cudc‘l:l— Code 1. r—_— Cmn1:[—
Code 22 I— Code 2: l— Code 2: [—.
Code 3 Code 3: cocen|
Code 4; I— Code 4: I_— Code 4; |—
Code 5. I— Code 5: l— Code §: [_

Invelce Number

Involce Number,
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Sample Real Time Activity Report

Report Samples

v

[VO\ Rozl Time Authorization Repert {
Report Date: 10/23/2008 /
¢
!
Type of Record | Account Mumber Account Name CardID [ Authorization Date | Authorization Time | Invoice Number | Action Code Description | Authos
AUTH 868219823 | VOYAGER FLEET DEMO [ 000007 | 10/21/2008 18:14:51 Approved e
AUTH 860210023 | VOYAGER FLEET DEMO | 000007 | 10/22/2008 10:43:06 Approvod 5
AUTH 859219823 | VOYAGER FLEET DEMO | 000008 | 10/22/2008 05:24:34 Approved >
B
?
3
d
?
4
*| Authorization Line Amount Merchant Name Merchant City | Merchamt State | Prompt Type | VehiclelD | Driver ID | Actual Odorneter | Type of Sale Description
! 48.08 | SUNMART 445 HOUSTON = DRIVER 001007 ocoeta 47666
< 9.04 | SUNMART 445 HOUSTON X DRIVER 001007 acoe18 47666
< 2500 | DWO1B4A12606208 | SUGARLAND | TX DRIVER 001008 006620 159918
1

Proprietary an'a Confidential
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Transactions by Vehicle Report

Report Samples

Purpose: The Transactions by Vehicle report gives you transaction information associated with specific vehicles in your
program. You can use this report to monitor and manage the card usage for the vehicles in your program, to see which
vehicles are used heavily and which have few transactions. You can also use this report to find out which vehicles have a
high number of specific transaction types (e.g., a high number of pattern discrepancies between time/day).

Sample Parameter Screen

Select Report Parameters

Use Hierarchy Parameters to find transactions by Account or by Organization Level. You can further
limitthe report by filtering on Specific Vehicles. Use the Transaction Parameters to select a date

range forthe report.

To return the Tab to Its default values, click the "Reset To Defaults".

Hierarchy Parameter

& Use Accounts:™ Al Associated Accounts hange Account
Specific Vehlicles: Al Associated “ehicles Change Vehicles
¢ Use Organization Levels:™ A&J ENT(175420), VOYAGER FLEET DBM0  Change Organization Levels
(2236207)
Specific Vehicles: Al Associated \ehicles Change Vehicles

Transaction Parameters
Transaction Dates:

€ Transactions [Posted x| inthe |LastDay J&|

mmiddiyyyy mmiddAnyyy
& Posted during |Currentl'Unbllled "] billing cycle.

ResetTo Defaults |

' Transactions IPnsted 3 fmm|05;21,rzupg_ _v[ mI—QSﬂBQDD_S_ [S]w| Nete: Maximum date

range is 120 days.

Specify which transactions to include
by selecting specific accounts, l
organization levels, or vehicles. \

Filter by date parameters, including time
periods (e.g., last month) or date range.

T ==
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29



Report Samples

Sample Transactions by Vehicle Report

=}

VOYAGER FLEET DEMO
Vehicle Report

VOYAGER FLEET DEMO

ATTN CHRISTY MOORE

PO BOX 790049

HOUSTON, TX 77279

Account Number; 869213923 Closing Date: Unhilled
\ehicle Manufacturer's
Vehicle Description License Tag Number Level 2 Level 3 Vehicle 1D Number
07 HONDA PILOT 363 YXK 001002 YOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS SFNYF > =
The transactions for
Level 4 Level 5 Level 6 Level T each Vehic]e"'are Iis\ted.
SALES AND MARKETING SALES
Trans Location Invoice Cost Per -

Date/Tine Humber Number | Driver Hame Odometer Quantity:
Fuel
05-07 08.07 MP 4445091123364 07460010 000002 HCLMES MIKE 10,850 | UNLD 15.33 345 5280 | DA
05-16 08:24 MP 4445091123364 24570010 000002 HCLMES MIKE 11,123 | UNLD 1547 358 5555 | DA
05-21 06:39 MP 4445091123364 ok ] 000002 HCLMES MIKE 11,428 | UNLD 6.63 3.59 2382 | DA

Total Fuel ( 37.43 132.27

IMileage information not calculated due to date selection or data entitiements

|

[ meDay), E-Estimated Odometer, G-MPG/KPL, P-Product Variance, X-Exceeds Vehicle Capacity, S-Split Transaction
; ] Page 1 of 12

Scroll down through the
VOYAGER FLEET DEMO report to see each vehicle.
Click the link for additional || ¥ehicle Report
invoice detail. "

"IN : e 30
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Report Samples

Sample Transactions by Vehicle Report (Invoice Detaif)

Tranzaction Sequence Report : 552-1
Report Date = 05/29/2008
Account Me: B6P219923 Federal Tax: .0C PO Number:
batc: 05/07/2008 Primory SFT: .00 Net Purchoze:  52.9C
Time: 08:07:00 Secondery SFT: .00 Location Name:
Driver No; 123456 State Sales Tax: .00 Driver Code 1: 051 971 2213
Driver Name: HOLMESMIKE Local Tax: .00 Driver Code 2:
Vendor: FIFTH THIRD BANK/MPS (MP) Mize Tex: .00 briver Code 3:
Merchant: KROGER FUEL #7563 Vehicle Code 1:  RMH briver Code 4:
Addre==: 4017 14TH ST vehicle Code 2: HOLMES Driver Code 5:
City:  PLANO Vehizle Code 3: Card Code L: HO-TX-BASE
Stete: TX Vehicle Code 4: Card Code 2:
Tip: 75074-0000 Vekicle Code 5: Cad Code 3:
Invoice No; 07460010 Location Mo: 4443091128344 Card Code 4:
Card ID: 000002 Fucl/Mon-Fuel: ¥ Card Code 5:
Yehicle Mo:  00:002 Card Level 1 Text: YOYASER FLEET DEMO
Vehicle Descr: 07 MONDA PILOT Card Level 2 Text: YOYAGER FLEET DEMO
Licerme: 363 ¥XK Card Level 3 Text: YOYAGER FLEET SYSTEMS
VIN: SFNYF28367B039183 Card Level 4 Text: SALES AND MARKETING
Odometer: 10350 Card Level 5 Text: SALES
Product: UNLD Caord Lewel § Text:
Units;  15.33 Card Level 7 Text:
Cozt Per Unit:  3.451
Srozs Purchose: 52,90
Except Code 1:  D=Paftern Diserepaney on Yehicle
Except Code 2:  A=Paftern Disereponcy on Driver
Except Code 3:
Purchee Mcthod:  B-At the Pump
Scrviee:  D=5elf Service

Proprietary anEi Confidential
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Transactions by Driver Report

Report Samples

Purpose: The Transactions by Driver report gives you transaction information associated with specific drivers in your
program. You can use this report to monitor and manage the card usage for the drivers in your program, to see which
drivers are heavy users and light users, or to find specific transaction types by driver (e.g., drivers with a high number of
estimated odometer transactions, drivers who may have purchased food or super unleaded fuel)

Sample Parameter Screen

Select Report Parameters

Use Hierarchy Parameters to find transactions by Account or by Organization Level. You can further
limit the report by filtering on Specific Drivers. Use the Transaction Parameters to select a date range
for the report

Transaction Parameters
Transaction Dates:

€ Transactions |F'nsted '| inthe ]Las!Day vl

€ Transactions [Posted [~ from[0s2172008 | 51| 1o [o5ier2008 | E5I~| Note: Maxinum dete
mim/ddinyyy mmiddinyyy g e

& Posted during ICurrem.fUnbnleu vI billing cycle.

Reset To Defaults |

To return the Tab to its default values, click the “Reset To Defaults”. :
- —-h‘-h"‘
Hierarchy Parameter
& Use Accounts:™ Al Associated Accounts hange A nt:
Specific Drivers: Al Assovlated Drivers Change Drivers
¢ Use Organization Levels:™ A&.J ENT (175420) , VOYAGER FLEET DBMJO Chan raanization Level
(2236207),
Specific Drivers: Al Associated Drivers Change Drivers

. Specify which transactions to include
by selecting specific accounts,
organization levels, or drivers.

e — T =

. Filter by date parameters, including time
periods (e.g., last month) or date range.

Proprietary and Confidential
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Report Samples

Sample Transactions by Driver Report

VONAS

WOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 780049

VOYAGER FLEET DEMO
Driver Transaction Report

r
i N AR T O A VIV

HOUSTON,TX 77278
Account Number: 869219923 Closing Date: Unbilled
Number Driver Name Level 2 Level 3 Level 4 i
000818 STULTS HEATHER VOYAGER FLEET DEMO VOV AGER FLEET SYSTEMS SALES AND MARKETING
RELATIONSHIP MANAGEMENT
Trans Ven Laocation Invoice Card Vehicle Cost Per
Date/Time 1D Number s Number D Number Odometer Unit
Fuel
05-03 08:37 | CH 0302603 1635 BARKER CYPRESS HOUSTON,TX 0351823 000007 | 001007 47666 | UNLD 19.88 3.52 70.00 | XDA }
05-0508:00 | SH 57541859203 2925 BARKER CYPRESS HOUSTON,TX 0645259 000007 | 001007 1931 | BL10 16.73 352 58.89 | PDA E'
05-0615:49 | EM 9667247 3716 GREENHOUSE RD HOUSTON,TX 00500016 | 000007 | 001007 47666 | UNLD 2082 349 73.01 | X {
05-1517:30 | CO 10044378 802 HWY 6 S HOUSTON,TX 173018 000007 | 001007 2280 | UNLD 551 366 2015 | DA ¢
05-1812:00 | EM 9667247 3716 GREENHOUSE RD HOUSTON,TX 00407073 | 000007 | 001007 47666 | UNLD 2167 3.80 768.00 | XDA 5,
05-2008:11 | VL 00102349 1893 BARKER CYPRESS HOUSTON,TX 00279993 | 000007 | 001007 2523 | UNLD 16.20 3.66 59.22 | DA $
05-26 16:31 | EM 9667247 3716 GREENHOUSE RD HOUSTON,TX 40876 000007 | 001007 476668 | UNLD 1455 378 §5.00 5
Total Fuel 115.47 414.27 3
Year-To-Date Totals 818.81 2,531.43 %
Hon-Fuel S
05-0300:36 | QI 0302609 1635 DARKER CYPRESS | IOUSTON,TX 000007 | 001007 470600 | MISC 1.00 1.99 133 | PDA %
05-0308:36 | CH 0302603 1635 BARKER CYPRESS HOUSTON,TX 000007 | 001007 47666 | MISC 1.00 1.49 148 | PDA {
05-0308:36 | CH 0302603 1635 BARKER CYPRESS HOUSTON,TX 000007 | 001007 47666 | MISC 1.00 7.99 798 | PDA f
05-0308:36 | CH 0302603 1635 BARKER CYPRESS HOUSTON,TX K2 000007 | 001007 47666 | MISC 1.00 1.99 189 | PDA )
95030895 et 0303803, A\ 1835 BARKER CYPRESS HOUSTOND | o7 [ hasony [ 00100z [ ap8ea o stad 0 o A5 sl ¢

Click the link for additional
invoice detail.

JIEE {2y FE 33
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Sample Transactions by Driver Report (Invoice Defail)

Account No:
Date:

Time:

Driver No:

Driver Name:
Vendor:
Merchant
Addre=z:
City:

State:

=ip:

Iiwice Mo:
Card ID:
Vehicle No:
Vehicle Deser:
Licenze:

VIN:
Odemeter:
Product :

Unitz:

Coct Per Unit:
Gresz Purchaze:
Except Code 1:
Except Code 2:
Except Code 3:
Purchaze Method:
Service:

Transaction Sequence Repert : 941-1
Report Date : 05/29/2008

865219523 Federal Tax: .00

o%/03/2008 Primary SFT; .00

08:37:00 Sccondary SFT: .00

DO0818 State Solez Tax: .00

STULTS.HEATHER Lleocal Tax: .00

CHEVYRONTEXACO INC (CH) Mizc Tax: .00

PARKWA QOD CHEYRON Vehicle Code 1:  DCA

1635 BARKER CYPRESS Vehicle Code 2:  STULTS

HOUSTON vehicle Code 3:

™ vehicle Code 4:

77084-5008 Vehicle Code 5:

03%1823 Location Me: 0302603

200007 Fucl/Non-Fucl: Y

001087 Card Level 1 Text: VOYASER FLEET DEMO

08 NISSAM ALTIMA Card Level 2 Text: MOYASER FLEET DEMO

HER 553 Card hevel 3 Text: VOYAGER FLEET SYSTEMS
Card Level 4 Text; SALES AND MARKETING

47646 Card Level § Texd: RELATIONSHIP MANAGEMENT

UNLD Card Level § Text:

19.89 Card Level 7 Text:

3.51%

70.00

X=Excassive Vehicle Capacity
S=Pattern Discreponcy on Yehicle
A=Pattern Discreponey on Driver
8=A1 the Pump

P=tnknown

PO Number:
Net Purchase:
Lozation Mame:
Driver Code 1:
Driver Code 2:
briver Code 3:
Driver Code 4:
Driver Code 5:
Card Code 1:
Card Code 2:
Card Code 3:
Card Codc 4:
Card Code 5:

70.00
CHEYRON 0302603
051 000 1100

EX-TX-HOUS
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Report Samples

IFTA Filing Report

Purpose: The IFTA Filing report can help you meet International Fuel Tax Agreement (IFTA) filing requirements for
quarterly or annual fuel tax reporting.

Sample Parameter Screen

Select Report Parameters

The report shaws all transactions for the accounts you are entitled to see (setting your Reporting
Praferences will have no effect on this reporf). Jse Transaction Parameters to seiect a date range for
the report.

Hierarchy Parameter
Use ACCoUNts: Al fssociated focounts

Transaction Parameters
Transactions E_Q_?CI_HTP'#,;:’_I inthe |LastMortn |

| ResetTd Detaiitis |

LR e SR 35
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Report Samples

Sample IFTA Filing Report

For IFTA filing purposes. Cannot be madified
Report Date: 05292008
Date Range: 04/01/2008 - 04/3002008
State: CA Account Number: 869218923 Account Name: VOYAGER FLEET DEMO

UNITED EL SEGUNDO, INC. [Carot/2008__| 12.64] 45 00]UNLEADED [ 356006 SUZUKIF ORENZA
3396 ATLANTIC AVE, LONG BEACH, CA, 80807 VOYAGER FLEET DEMO

PECHANGA PARKWAY VALER - - -] 042872008 UNLEADED: oo ] 9 eg sl e NGO LN NAV.
30535 TEMECULA PRAY, TEMECULA, 'CA. 825900000 - - [VOYAGER FLEET DEMO e S —
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Report Samples

Management Reports

Management reports let you measure and track key aspects of i You can use the reports in this category to measure and
your program to improve overall program management. track the key aspects of your fleet program. For example,
| you can run reports that:

Management Reports
Top Dallars by Merchant

e Give you an overall summary of your program’s dollar
volume

Cards with High Dollars for Non-maintenance Transactions
Cards with High Gallons

Cards with Non-fuel Purchases

Cards with Highest Number of Transactions

Cards with Multinle Purchases per Day . . . . .
Cards by Purchase Method o Letyou Tdentlfy cards with high dollar volumes_, high
transactions, high number of non-fuel transactions,
high gallons, and multiple purchases per day

o Let you identify top merchants to manage and improve
vendor relationships

e Let you track cards with the highest number of
transactions

Fuel Economy by Wehicle |D

Fuel Economy by Wehicle Description
Organization Summary
Yehicle Cost Analysis

e Let you pinpoint cards by purchase method (e.g., at
the pump, manual).

e Help you measure and track vehicle fuel economy for
specific vehicles or by vehicle type (e.g., make/model)
to improve cost efficiencies and reduce environmental
impact

e Let you measure and analyze each vehicle’s costs

For each report, you can specify unique filtering preferences that let you configure your report to give you only the
information you need to improve program management, without having to review extraneous information. For many
reports, you can also drill down into additional data when you want more detail about a specific data element.

- 37
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Report Samples

Top Dollars by Merchant Report

Purpose: You can use the Top Dollars by Merchant report to actively manage your key vendor relationships for maximum
program value.

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter
¢ Use Accounts™ Al Associsted Accounts Change Accounts

¢ Use Organization Levels:™ &l Associated Organization Levels Change Organization Levels

Transaction Parameters
Transaction Dates:

" Transactions IP_O_St'::"d "I inthe |LastDay =]
 Transactions [Posted > fram [05/21/2008 @]"l to [05r28r2008  [EElw| Note: Maximum date

range is 120 days.
mmiddfyyyy mimdddiyyy

# Posted during | CurrentiUnbilled > willing cycle.

Show All Parameters == |

38
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Report Samples

Sample Top Dollar by Merchant Report (also Top Merchants by Purchase Amount)

Top Merchants by Purchase Amount §
Report Date: 05/29/2008
* - indicates sorted column
““Merchant
Account No of Sum of Sum of
Number Merchant ~~ Trans  NetDollars * | Gross Dollars | Sum of Units Brand Name )
57542759600 LANDMARK INDUSTRIES g 532.16 532.18 148.48 | SHELL EQUIVA | 25833 CINCO R,
9667247 SUNMART #445 3 268.34 268.34 72,14 | EXXONMOBIL 3716 GREENHE
4445081090357 | KROGER FUEL #7375 5 164.71 164.71 4568 | INDEPENDENT | 11565 HWY 6 5%
9723386 HEIGHT'S MOBIL 2 164.54 164.54 4510 | EXXONMOBIL 1622 W 18TH ST
4445000674713 | KROGER FUEL #1476 2 135.90 135.80 36.84 | INDEPENDENT | 2620 ELM HILL £
4445091123364 | KROGER FUEL #7563 3 132.27 13227 37.43 | INDEPENDENT | 4017 14TH ST j’
00101432 VALERO 1432 3 106.63 106.63 14.00 | YALERO 1546 NWESTGE}
0210 AMEEN ALI DBA 2 102.59 102.59 6.00 | CHEVRON 9445 FM 1464 ¢
=== : : : ] ;
TS cios o oo so_sE Thovemy o mEeE
merchant detail. . ' .

1188689 75.30 75.30 18.26 | EXXONMOBIL 33165 US HIGHS
1387598 WINALL OIL COMPANY 1 71.81 71.81 18.60 | EXXONMOBIL 1342WEL SEG'\
00102348 VALERO 2348 1 59.22 58.22 16.20 | VALERO 1893 BARKER CE
57541859203 BAY OIL COMPANY INC il 58.89 58.89 16.73 | SHELL EQUIVA | 2825 BARKER CE
5754 104 BAY QIL COMPANY INC 1 51.15 51.15 13.46 | SHELL EQUIVA | 21206 KINGSLA,
2929801672379 | MURPHYT7237TATWALMRT 1 50.28 50.28 14.01 | MURPHY OIL 9450 V. SAM Hd
00102646 VALERO 2646 1 48.25 48.25 13.60 | VALERO 16630 CLAY RLY
0302513 ALLSTAR PETROLEUNM INC. 1 47.20 47.20 12.42 | CHEYRON 2161 LAWREN@
00251805 SNAPPY FOOD 9 1 4275 4275 12.28 | YALERO 1208 V0S8 !WE}
27540371401 TNLINC 1 4218 4219 11.59 | SHELL EQUIVA | 9461 JONES RE§
2929801756727 | MURPHYS67 2ATWALMRT 2 42.05 42.05 11.68 | MURPHY OIL 5334 FM 1640 %
e, 4 27342333 LARRETG PETBONVIMINC b L | AR Lanin, 41AB 3087 | SHELLEQUIVA L8140 FIGHIARE

: - 39
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Report Sampies

Sample Top Dollar by Merchant Report (also Top Merchants by Purchase Amount} (Continued)

Proprietary and Confidential

1
Top Merchants by Purchase Amount
Report Date: 05/29/2008
* - indicates sorted column

8 SHELL EQUIVA | 25833 CINCC RANCH BLVD KATY 12 77494-0GG0

3 268.34 268.34 7214 | EXXONMOBIL | 3716 GREENHOUSE RD HOUSTON I 77084-5512

g 164.71 164.71 4588 | INDEPENDENT | 11565 HWY6 S SUBGAR LAND TX 77478-00060

2 164.54 164.54 4510 | EXXONMOBIL | 1822'W 18TH STREET HOUSTON X 77008-0000

2 135.90 135.90 36,84 | INDEPENDENT | 2520 ELM HILL PIKE NASHVILLE TN 37214-00060
1 3 132.27 13227 37.43 | INDEPENDENT | 4017 14THST PLANO TX 7507 4-0G00
1 3 106.53 108.53 1408 | VALERO 1546 N WESTGREEN BLVD KATY X 77449-5064
; 2 102.59 102.59 800 | CHEVRON 9445 FM 1464 HOUSTON TX 77083
iN 3 84.02 84.02 27.88 | CHEVRON 1535 BARKER CYPRESS HOUSTON T 77084-0600
% 2 87.00 87.00 2283 | EXXONMOBIL | 745 HIGHWAY 6 § HOUSTON TX T7072-4003
2 1 75.30 75.30 1828 | EXXONMOBIL | 33185 US HIGHWAY 79 TEMECULA CA 92582-91 41
J 1 71.81 71.81 1880 [ EXXONMOBIL | 1342WEL SEGUNDO BLVD GARDENA CA 90247-1524
5 1 59.22 59.22 1820 | VALERQ 1893 BARKER CYPRESS HOUSTON i 77084-0000
5 1 58.89 58.89 16.73 | SHELL EQUIVA | 2925 BARKER CYPRESS HOUSTON T 77084-5636
3 1 5115 5115 13.48 | SHELL EQUIVA | 21206 KINGSLAND KATY TX 77450-5838
ART 1 50.28 50.28 14.01 | MURPHY Oil, 9450, SAM HOUSTON PKWY, | HOUSTON TX 77099-0600
¢ 1 48.25 48.25 13.80 | VALERQ 15630 CLAY RD HOUSTON ™ 77084-00600
MING. 1 47.20 47.20 12.42 | CHEVRON 2161 LAWRENCEVILLE - SUWA | SUWANEE GA 30024
H 1 42,75 4275 12,28 | VALERDQ 1208 VOSS AVE ODEM TX 78370-0080
§ 1 5219 42.19 11.59 | SHELL EQUIVA | 9461 JONES RD HOUSTON TX 77065
IRT 2 4205 42,05 11.88 | MURPHY GIL 5334 FK 1640 RICHMGND TX 77463-0600
o T e d e gn Al A Rt BRI, A, oL T T A e, Lot g 7 0]
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Report Samples

Sample Top Dollar by Merchant Report (also Top Merchants by Purchase Amount) (Merchant Defail)

Transaction Detail for Merchant
Report Date: 05/29,/2008

Merchant Name Merchant Accolint Participant Name
LANDMARK INDUSTRIES 57542759600 SHELUEQUIVA SERVICE
Merchant/Address City State Zip Code
25833 CINCO RANCH BLVD KATY T 77494-0000
Prod Cost
Account Trans Trans Card Prod Short Per | Trans | Exempt Net

Number: D Date/Time Nbr Code ( Desc Quantity Unit Amt Tax Dollars
869218923 | 542-1 | 05-0216:25 | 000010 | A4 FU SUPR 20.09 | 3.48 | 68.90 .00 68.80
19-1 | 05-0517:28 | 000005 | A4 FU SUPR 2491 | 3.48 | 86.66 .00 86.66
564-1 | 05-1207:36 | 000005 | A4 FU SUPR 21.04 | 3.62 | 76.16 .00 76.16
567-1 | 05-1317:22 | 000005 | A4 FU SUPR 13.81 | 3.62 | 50.00 .00 50.00
576-1 | 05-1621:51 | 000005 | A4 FU SUPR 22.97 | 3.62 | 8315 .00 83.15
582-1 | 05-2020:52 | 000005 | A4 FU SUPR 13.81 | 3.62 | 50.00 .00 50.00
583-1 | 05-2021:08 | DODODS | A4 FU SUPR 21.64 | 362 | 78.32 .00 78.32
596-1\, 05-27 08:05 | 000010 | A4 FU SUPR 10.21 | 3.72 | 37.97 .00 37.97
Transaction Totals [ '\, 148.48 532.16 .00 | 53216

Click to access additional

transaction detr_ail.

Fleet Hanage 41
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Report Samples

Sample Top Dollar by Merchant Report (also Top Merchants by Purchase Amount) (Transaction Detail)

Transaction Sequence Report : 542-1
Report Date : 05/29/2008
Account NMo: 869219923 Federal Tax: .00 PO Number:
Date: 05/02/2008 Primary SFT: .00 Met Purchaze: 69.90
Time: 16:25:00 Seccondary SFT: .00 Location Neme: SHELL SERYICE STATION
Driver No: 042978 State Sales Tax: .00 Driver Code 1: 051000 1300
Driver Name: EBRUTTELL DIANA Local Tax: .00 Driver Code 2:
Vendor:  SHELL/EQUIVA SERYICE {(SH} Mise Tax: .00 Driver Code 3:
Merchant: LANDMARK INDUSTRIES Vehicle Code 12  DCM Driver Code 4:
Addre==: 25833 CINCO RANCH BLYD Vehicle Code 2: BRUTTELL Driver Code 5:
City:  KATY Vehicle Code 3: Card Code 11 EX-TX-HOUS
State: TX Vehicle Code 4: Card Code 2:
Zip:  77494-0000 ¥ehicle £ode 5: card Lode 3:
Invoice No: 0355711 Location Me: ST7T342759600 Card Code 4:
Card ID: 0CO0QI0 Fuel/Non-Fucl: ¥ Card Code 5:
Vehicle No:  0C1010 Card Level 4 Text: VOYAGER FLEET DEMO
Vehicle Deser: 03 FORD EXPLORER Card Level 2 Text: VOYAGER FLEET DEMO
Licenze: V17 CZN Card Level 3 Text: VOYASER FLEET SYSTEMS
VIN: Cord Level 4 Text:  SALES AND MARKETING
Odometer: 86524 Cord Level 5 Text: RELATIONSHIP MANAGEMENT
Preduct: SUPR Card Level 6 Text:
Units: 20.09 Card Lewel 7 Text:
L Pret P Tingt- 470

Proprietary and Confidential

42




Report Samples

Cards with High Dollars for Non-maintenance Transactions

Purpose: This report gives you a clear picture of card use by showing you cards with a large volume of non-maintenance
transactions, filtered by your unique specifications (e.g., over $1,000, more than 10 transactions per day, only non-fuel

products).

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter
= Use Accounts:™ All Associated Accounts

¢ Use Organization Levels:™ & & J ENT (175420) , VOYAGER FLEET DEMO
(2236207) ,

Transaction Parameters
Transaction Dates:

€ Transactions |[Posted ¥| inthe [LastDay

|

mmJidcdfyyyy

& Posted during lCunenﬂUnhllIed 'I billing cycle.

Show All Parameters >> \,K
N

mmidcdfyyyy

hange Account
han rganization Levels
- In addition to filtering by account
= or organization level, you can
R also filter by date parameters
range is 120 days. (e.g., date range).

=

———r———

A .

—— e

parameters for the report.

Click to show additional filtering

—

Proprietary and Confidential
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Report Samples

Additional Parameters

Soloct Roport Parametors

Hierarchy Parameter

(= Use Accounts!™ A & J ENTERPRISES (8601 28405) Chanae Accounts
€ Use Organization Lovola:™ A& JENT (175420) , VOVYAGER FLEET DEMO  Chanae Organization Lovals
(2206207)

Transactlon Parameters
Transaction Dates:

€ Transactions [Posted =] Inthe [LastDay =1

€ Transactions [Posted =] from [0572172008 to [oerz8r2008 (] Nt M dee The additional parameters let you ‘
Yy el specify how your report ranks the cards
& Posted during | CumantUnbiled =] bling cycle. (e.g., ranked by sum of net dollars).

Roport Paramaters e You can also specify a new title for the
Rank Card by | 5um of Net Dollars ™ M—.

————__ report based on your selections.
Showtop J100  results

Title: ]cnrus with High Dollars for Non-malntenance Transactions

E e . )

Transaction Filtars
r Include trangactions that are: = Include transactions that are:
€ ovar dollars Cover | units

€ Undor dellare € Undor | units

€ Botwoen | and dollars € Botwaen | and] units T
I Include days that have: You can also filter by dollar amount,

Cover [ | puchasostransactions per day = unit amount, or purchases per day.
€ Under purchasesfransactions por day —

€ Betwoon and purchasesfransactions por day —— —_— ===

Product Parameters Sele‘ct ChECk bOXGS tO f[[ter by SpeCIﬁC |
€ Product Typa: product types and categories (e.g., only |
[T Fuol Products I~ Non-Fuel Products [ Aviation Praducts

\ non-fuel products, only diesel fuel). |
@ Product Category: - b
I Unleaded Fuals [~ Malntonance [© Parts I” Discounts ™ Avation I

F Diesel Fusls ™ cemvice ™ Miscellaneous [~ Food Miscallaneous R R R
I Atternate Fuels [T Accessories [T Taxes F# Aviation Fuels

1l

Select check boxes to filter by purchase

Purchase Paramoters

F Insida Eloctronic ¥ Inside Keyad Offine  Manual parameters (e.g., only inside keyed, e
F iInside Keyed F In House Transaction % on iy at the pum p) 2 I
F Inside Electronic Ofine ¥ Atthe Pump — i—_...;:—‘_.__zl i

<<Higa Paramatars | ResetToDefalts |

44
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Report Samples

Sample Cards with High Dollar for Non-maintenance Transactions Report

Cards with High Dollars for Non-maintenance Transactions
Report Date: 05/29/2008
* - indicates sorted column

"Card  Noof Sumof Sum of Sum of
Account Number Number Trans Units /Gallons Gross Dollars Met Dollars *
| 868219923 | 000005 | 8 138.07 500.75 50076
869219923 | 00000OY | 7 115.47 41427 41427
869219923 | 000008 | 10 78.33 286.58 286.58
869219923 | DOOO0OE | 4 50.65 187.29 187.29
869219923 | 000004 | 3 49.26 183.10 18310
869219923 | 000011 | 2 4510 164.54 164.54
869219923 | 000010 | 3 42.58 150.62 150.62
869219923 | 000017 | 3 37.94 137.28 || Click a link to view additional ‘[

card number detail. i

868219923 | 000002 T ———————
868219923 | 000016
869219923 | 000012
868219922 | 000003
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Report Samples

Sample Cards with High Dollar for Non-maintenance Transactions Report (Transaction Detail)

Transaction Detail for Card
Card Number: 000005
Report Date: 05/29/2008

Account Trans Trans Merchant Trans Exempt Net Invoice
Number ID Date/Time 1D Amt Tax Dollars  Number
868218823 | 548-1 | 05-0517:28 | 57542759600 | A4 FU SUPR 2491 | 3.48 86.66 .00 86.66 | 0384917
564-1 | 05-1207:36 | 57542759600 | Ad FU SUPR 21.04 | 3.62 76.16 .00 76.16 | 0438661
567-1 | 05-1317:22 | 57542759600 | A4 FU SUPR 13.81 | 3.62 50.00 .00 50.00 | 0452052
576-1 | 05-1621:51 | 57542759600 | Ad FU SUPR 22.97 | 362 83.15 .00 83.15 | 0482026
582-1 | 05-2020:52 | 57942759600 | A4 FU SUPR 13.81 | 3.62 50.00 .00 50.00 | 0919397
-1 | 05-2021:09 | 57542759600 | A4 FU SUPR 21.64 | 3.62 78.32 .00 78.32 | 0519546
591-1 | 05-2412:50 | 57542311907 | A1 FU UNLD 8.92 | 3.90 34.78 .00 34.79 | 0162782
58G62-1 | 05-2522:07 | 57542383004 | A1 FU UNLD 10.97 | 3.80 41.68 .00 41,68 | 0576355
Transaction Totals 138.07 500.76 .00 | 500.76

- — 46
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Report Samples

Cards with High Gallons

Purpose: This report gives you information about cards that have a high gallon volume. With this information, you can
identify high-use cards to assist with program management.

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter
= Use Accounts:™ VOYAGER FLEET DEMO (869218923) Change Accounts

¢ Use Organization Levels:™ A & J ENT (175420) , VOYAGER FLEET DEMO hange Organization Level

(2236207) ,
T;fam‘;g:: DPa?;::mmrs = 1 addition to filtering by account
€ Transactions [Posted ~] inthe [LastDay =] == Or organization level, you can
also filter by date parameters
€ Transactions [Posted =] from [0572172008| =] 1o [o5r2872008 | B2 Nete: Nee g ol (e.g., date range).
mmécdiyyyy mmiddiyyyy e e

& Posted during |CUFFEHT-"UnbiHBd '| billing cycle.

Show All Parameters == j\
N

Y ey

Click to show additional filtering
parameters for the report.

—
— —— o ———- s
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Additional Parameters

Solect Report Parameoters

Hierarchy Parameter

(2236207)

Transaction Parameters
Transaction Dates:

(= Usa Accounts™ VOYAQER FLEET DEMO (B69219923)

Change Accounla

€ Uge Orpanization Lovels:™ A & JENT (175420) , VOYAQER FLEET DEMO  C LX

Repont Par

& Postod during [CurmentUnbilled 1 billing cvelo.

Showtep |100 | results

Rank Card by | Sum of Transaction Units x|

€ Transactions [Posted >] inthe [LastDay |
€ Transactons [Fosted =] rom [0572172008 ] 2] 1o [G5r2arz000 | (8]
iy vy

Ir&iil ol

Nate: Maximum date
range Is 120 days .

Report Samples

Transaction Fllters

= Include days that have:

Product Parameters
@ Product Type:

€ product Category:

Purchaze Parameters
 Inside Electronic
¥ Inside Koyed

<< Hido Parametors

Titlo: [Cards With High Gallons

= Include transactions thal are;

¥ FuelProducts [ Non-Fuel Praducts

¥ Inside Elactronic Ofine

F Include transactions that are:

Covr [ dotars
€ Under I | dollars
€ Batwoen | | and| dollars

I” Unleaded Fuels [T Malntenance [T Paris
I Diesel Fuals " Sorvico
I” Atornato Fuels [T Accossories [ Taxes

Cover [a0 unita
Cunder [ unis
Caotweon [ and[ units

© Over I purchasesfransactions per day
€ Under I | purchagesaransactions per day

€ Botwoon | and purchasesfransaclions por day

7 Mistellaneous

¥ Insido Keyed OfMine
17 In House Transaction

¥ Atthe Pump

Raesot To Defaults

[T Aviation Products

[T Discounts
I Food
I Aviation Fuels

F Manual

The additional parameters let you il
specify how your report ranks the cards |
(e.g., ranked by sum of transaction i
units). You can also specify a new title ||

for the report based on your selections. H”

You can also filter by dollar amount, unit
amount, or purchases/transactions per day.

—
er=on e e e

I Aviation

Miscollansaus \

Select check boxes to filter by specific
product types and categories (e.g., only |
fuel products, only diesel fuel).

Proprietary and Confidential

Select check boxes to filter by purchase
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only at the pump). |
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Report Samples

Sample Cards with High Gallons Report

Cards With High Gallons

Report Date: 07/10/2008
* - indicates sorted column

Card No of Sum of Sum of Sum of
Account Number Number | Trans | Units /Gallons * Gross Dollars = Net Dollars
869219923 | 000007 | 28 432.03 157802 | 1578.02
868219823 | 000005 | 25 418.33 1,516.67 1,516.67
869218823 | 000010 | 17 273.50 1,008.50 1,008.50
869219823 | 000011 | 14 268.52 898.53 998.53
868218823 | 000008 | 35 23417 853.01 853.01
869218823 | 000004 | 10 184.99 728.89 728.9 Click a link to view additional |
$69219923 | 000006 i EciuGReE detct
869218923 | DODOOZ2 | 8 135.78 488.38 488.
868218823 | 000016 | 8 101.78 35918 35918
869218923 | 000012 | 5 82.68 350.54 350.54
868218923 | 000017 | 5 69.60 258.48 258.48
868219923 | 000003 | 2 6.92 23.87 23.87
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Report Samples

Sample Cards with High Gallons Report (Card Detail)

(VYA
Transaction Detail for Card
Card Number: 000007
Report Date: 07/10/2008
Trans Merchant Trans Exempt Net Invoice
D I Amt = Tax  Dollars Number
869219923 | 485-1 | 04-0312:29 | 57541437604 ES FU BL10 7.57 | 3.30 25.00 .00 25,00 | 0510362
491-1 | 04-0617:15 | 91002240816 E5 FU BL10 18.75 | 3.20 60.00 .00 60.00 | 0629147
497-1 | 04-1018:23 | 00102348 Al FU UNLD 1590 | 3.25 51.60 .00 51.60 | 00560171
511-1 | 04-1617:05 | 9667247 Al FU UNLD 21.21 | 3.30 70.00 .00 70.00 | 00476034
517-1 | 04-1918:06 | 57541858203 E5 FU BL10 16.74 | 3.4 57.83 .00 57.93 | 0588972
52341 04-2219:08 | 14187005 Al FU UNLD 19.77 | 3.38 67.00 .00 B67.00 | 180835
526-1 | 04-2521:25 | 9667247 Al FU UNLD 14,58 | 3.43 50.00 .00 50.00 | 00532023
528-1 | 04-2614:23 | 86340105 Al FU UNLD 13.86 | 3.50 48.51 .00 48.51 | 00051580
541-1 | 05-03 08:37 | 0302603 Al FU UNLD 19,89 | 3.52 70.00 .00 70.00 | 0351823
550-1 | 05-0508:00 | 57541858203 E5 FU BL10 16,73 | 3.52 58.88 .00 58.89 | 0645259
554-1 | 05-0815:49 | 89667247 Al FU UNLD 2092 | 3.48 73.01 .00 73.01 | 00500016
574-1 | 05-1517:30 | 10044378 Al FU UNLD 551 | 3.66 2015 .00 2015 | 173016
578-1 | 05-1812:00 | 8667247 Al FU UNLD 2167 | 3.60 78.00 .00 78.00 | 00407073
5781 | 05-2008:11 | 00102348 Al FU UNLD 16,20 | 3.66 58.22 .00 59.22 | 00279983
594-1 | 05-2616:31 | 9667247 Al FU UNLD 1455 | 3.78 55.00 .00 55.00 | 00408760
602-1 | 05-3018:17 | 4718946 Al FU UNLD 16,72 | 3.82 63.88 .00 63.88 | 00263639
609-1 | 06-0217:48 | 4445081108944 | A1 FU UNLD 2231 | 3.81 85.00 .00 85.00 | 48050010
6251 | 08-1015:31 | 10044378 Al FU UNLD 23.09 | 3.80 90.01 .00 80.01 | 153150
£26-1 | 08-1017:21 | 10044378 Al FU UNLD 16.10 | 3.80 62.78 .00 62.79 | 172158
L sy Lopaennaadl pngzaps wnrn psn 511 1L SUBR L, d g dt i nra oo ) | ~2oparhnegpan J
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Sample Cards with High Gallons Report (Transaction Detail)

Report Samples

Account No:
Datfe:
Time:

Driver No:

river Name:
Vendor:
Merchant :
Address:

City:

State:

Tip:

Inwice Mo:
Card IB:
Vehicle No;
Vehicle Descr:
Licenzes

VIN:
QOdometer:
Product;

Unit=;

Cozt Per Unit:
Grozz Purchaze:
Except Code L:
Except Code 2:
Except Code 3:
Purcheze Mcthod:
Service:

869219923
04/03/2008
12:29:00

oooe18
STULTS,HEATHER
SHELL/EQUIVA SERYICE (SH)
KING FUELS INC
6019 ALMEDA
HOUSTON

TX

77004

0510362

000007

021087

05 NLSSAN ALTIMA
804 DXX

585

BLIO

7.57

3.303

25.00

p=produet Variance

8=At the Pump
P=Unknowr

Transaction Sequence Report : 485-1

Report Date : 07/10/2008

Federal Tax:
Primary SFT:
Secondary SFT:
Statc Sale: Tax:
Local Tax:

Mize Tax:

Vehicle Code 1:
Vehicle Code 2:
Vehicle Code 3:
Vehicle Code 41
Vehicle Code 5:
Location No:
Fuel/Non« Fuel:
Card Level L Text:
Card Level 2 Text:
Card Level 3 Text:
Card Level 4 Text;
Card Level 5 Text:
Card Level 6 Text:
Card Level 7 Text:

.00

.00

.00

.00

.0¢

.00
DCM
STULTS

37341437604

¥

VOYAGER FLEET DEMC
VOYASER FLEET DEMC
VOYAGER FLEET SYSTEMS
SALES AND MARKETING
RELATIONSHIP MANAGEMENT

PO Number:
Het Purchme:
Location Mamc:
Driver Code 1:
Driver Code 2:
Driver Code 3:
briver Code 4:
briver Code 5:
Card Codc 1:
Card Code 2:
Cord Code 3:
Card Code 4:
Card Code 5:

25.00
SHELL SERVICE STATION
051 000 1100

EX-TA-HOUS

Proprietary and Confidential
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Report Samples

Cards with Non-fuel Purchases

Purpose: You can use this report to identify cards that a driver has used to buy something other than fuel, such as auto
parts or food.

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter
= Use Accounts:™ all Associated Accounts Change Accounts

¢ Use Organization Levels:™ & & J ENT (175420) , VOYAGER FLEET DEMO  Chan rganization Level

(2236207),
Transaction Parameters
Transaction Dates: e In addition to filtering by account
€ Transactions |Posted ~| inthe |LastQuarter | T or organization level, you can
¢ Transactions [Posted = from [05121/2008 [E=7] 1o [o5/26/2008 (] Mote: Meximum cate = SoleRb) oo PR
- P — range is 120 days. (e.g., date range).

& Posted during ICUFrBﬂﬁUnbllle "I billing cycle,

ShowAll Parameters =» ‘K
AN

N .
e

Click to show additional filtering
parameters for the report.

=]

==
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Report Samples

Additional Parameters

Seloct Report Parameters I

Hierarchy Paramoter
& Use Accounte:™ All Azsoclated Accounts Chanas Ac

€ Use Organization Lovola:™ A & J ENT (175420) , VOYAGER FLEETDEMO  Chanae Qraanization Levels
(223820M) ,

Transaction Parameters
T lon Dates:

€ Transactions [Posted ¥] inthe [Lastuanor  >| Th e B
e e additional parameters let you specify
€ Transactons [Fosted =] yrom [07z172008. [TE-| 1o [oarzerzoce (| Note: eximum cat how your report ranks the cards (e.q..

ranked by number of transactions). You
can also specify a new title for the report
based on your selections.

& Ppostod during |Cum=anbI|1ud =1 bliling eycle,

Report Parametars %
Rank Card by | Number of Transactions ']

Showtop 100 | rosults

1

Title; |Carde With Non Fuel Purchages

Transaction Filters

I~ Include trancactions that are: T Include transactions that are:
€ ovor l | gon € ovor | unit ] 2 T o
ot [ o e [ e —_— You can also filter by dollar amount, unit g
Crowoon [ Jang ldoim.  Coebwwen [ Janal Junis amount, or purchases/transactions per day.

= Include daya that have:
Covor | | purchasesfiransactions per day
Cunder | | purchasesAransactions por day

€ Botwoon and purchasesfiransactions per day

Product Parameters
& Product Type:
[T FuclProducts ¥ Non-Fuel Praducts ¥ Aviation Products

Select check boxes to filter by specific
product types and categories (e.g., only
fuel products, only diesel fuel).

' Product Category:

[ Unleaded Fuels [T Malntonance [~ Parts [T Discounts ™ Aviation

™ Dlosel Fuols M Samice I~ Miscellancous ™ Food Miscellaneous
I Atomato Fuols [ Aceossorios [ Taxos I Aviation Fuols Select check boxes to fﬂte_l' by purchase ﬂ
parameters (e.g., only inside keyed, i
Purchase Parameters y I
 Insidn Electronic ¥l Insido Keyed Ofina ¥ Manual ﬁ—% Only at the pump) i
 Inside Koyod [¥ In Hous o Transaction - |

1

pr———————— — e ———— =

¥ Inside Electronic OMine ¥ Atthe Pump

<<Hido Paramelors | | RuosetTo Defaulls |

= e 2 . 53
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Report Samples

Sample Cards with Non Fuel Purchases Report

Cards With Non Fuel Purchases

Report Date: 05/25/2008
* - indicates sorted column

e No of Sum of Sum of Sum of

Account Number Number Trans® Units/Gallons Gross Dollars Net Dollars
 §B9218923 | 000007 |8 30.00 | 129.19 129.19
869219923 | QDOOOE | 3 3.00 100.27 100.27
8692198923 | DO0DD1E | 3 7.00 128.28 123.28
869219923 | 000012 1.00 8.00 8.00

Click a link to access additional
card number detail.

=N d e 54
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Sample Cards with Non Fuel Purchases Report (Card Defail)

Report Samples

Transaction Detail for Card
Card Number: 000007
Report Date: 05/29/2008
Prod | Prod Cost
Account Trans Trans Merchamnt Ctgry = Short Per Net Invoice
__ Number D Date/Time ID Cd Desc | Quantity = Unit Dollars | Number
869219823 | 540-1 | 05-03 08:36 | 0302603 D3 Ml MISC 1.00 1.99 1.99 .00 1.99 | 0351822
540-2 | 05-03 08:36 | 0302603 D3 M MISC 1.00 [ 1.49 1.49 .00 1.49 | 0351822
540-3 | 05-03 08:36 | 0302603 D3 Il MISC 1.00 7.99 7.99 .00 7.99 | 0351822
540-4 | 05-03 08:36 | 0302603 D3 Ml MISC 1.00 1.99 1.99 .00 1.99 | 0351822
540-5 | 05-03 08:36 | 0302603 D4 Ml STAX 1.00 .85 95 .00 895 | 0351822
543-1 | 05-0313:12 | 00102372 D3 Ml MISC 1.00 8.15 B.15 .00 6.15 | 00330880
547-1 | 05-0416:15 | 91002240916 | D3 Ml MISC 1.00 6.58 6.59 .00 6.59 | 0700401
547-2 | 05-0416:15 | 91002240816 | D3 Ml MISC 1.00 .89 .99 .00 .89 | 0700401
547-3 | 05-0416:15 | 91002240816 | D3 Ml MISC 1.00 478 4.79 .00 4.79 | 0700401
47-4 | 05-0416:15 | 91002240916 | D3 Ml MISC 1.00 78 79 .00 .79 | 0700401
547-5 | 05-0416:15 | 91002240916 | D4 Ml STAX 1.00 1.00 1.00 .00 1.00 | 0700401
554-2 | 05-0815:49 | 9667247 D3 Ml MISC 3.00 4,49 13.47 .00 13.47 | 00500016
554-3 | 05-0815:49 | 9667247 D4 Iufl STAX 1.00 1.11 1.11 .00 1.11 | 00500016
556-1 | 05-0818:18 | 0302603 D3 M MISC 1.00 .89 .89 .00 .89 | 0301469
556-2 | 05-0819:1¢ | 0302603 D3 Ml MISC 1.00 7.99 7.99 .00 7.99 | 0301469
56- 05-0819:18 | 0302603 D4 Ml STAX 1.00 73 43 .00 .73 | 03014868
561-1 M 001014286 D2 | Ml MISC 1.00 | 2253 | 22.53 00 | 2253 | 00103877
578-2 | 0518 47 D3 [ bl MISC 3.00 | 452 | 1357 00 [ 1357 | 00407073
578-3 | 08 Click a link to access additional STAX 1.00 112 1.12 .00 1.12 | 00407073
594-2 | 0§ transaction detail. MISC 6.00 [ 509 | 3054 .00 30.54 | 00408760
5984-3 | 08— 1.00 | 252 | 252 .00 2.52 | 00408760
Transaction Totals 30.00 129.19 00 | 12819

Proprietary and Confidential
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Report Samples

Cards with Highest Number of Transactions

Purpose: You can use this report to identify cards that have the highest number of transactions, in both summary format
and with transaction detail available.

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter
= Use Accounts:™ &ll Assacisted Sccounts Change Accounts

" Use Organization Levels:™ & & JENT (175420) , YOYAGER FLEET DEMO  Chande Organization Levels
(2236207)

Transaction Parameters
Transaction Dates:

" Transactions IPosted '] in the |LastQuarter j

I - Pocted [ 05/2112008 B2~ 0572812008 [E2|v| MNote: Maximum dete
Transactions |[Posted =] from [0572172008 EZ] 1o [osr2812008' [ farp 420 Aars.
mmJclcifyyyey mimicclieyyey

In addition to filtering by account
or organization level, you can
also filter by date parameters

Show All Parameters =» \I\ (e.g., date range).
b — | —

. TN .
Click to show additional filtering [‘
parameters for the report. i

& Posted during | CurrentiUnbilled x| pilling cycle.

56
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Additional Parameters

Select Report Parameters

Hierarchy Parameter
& Uso Accounts:” All Azsociated Accounts

Transaction Parameters
Transaction Dates:

€ Transactions |Posted *| Inthe [LastQuater v|

@ Posted during IcumrnUUnbnlud "E billing cycle.

Report Parameters

Rank Card by | Number of Transactions

Lhange Accounts
€ Uso Organization Lovels:™ A & J ENT (175420) , VOYAGER FLEET DEMO  Chanfe Orqs ovels
(2236207)

€ Transactions [Posted [~ yrom [0572172008 | [5)~] 1o [05282008 | [[E)| MNete: Maximun dato
range |z 120 days.
mmiddAryyy mmidAryYy

Report Samples

The additional parameters let you specify
how your report ranks the cards (e.g.,
ranked by number of transactions). You

Showtop 100  resulls

Titie: [Cards with Top X Highest Transaction Counts

Transaction Filters

I~ Include transactions that are: I~ Include transactions that are:
€ over | dollars € over units
Cundor | dollars € Under units

can also specify a new title for the report
—_ based on your selections.

Cootwoon [ and[  collars € Botween [ and |
T Include days that have:

€ Over purchagesfransactions per day

€ Under ]— purchasosfransactions por day

 Botwoon ]_ and I_ putchasesMransactions per day
Product Parametors
& Product Type:

F FuolProducts & Non-FualProducts [ Aviation Products

units

' Product Category;
[T Unleaded Fuels [T Maintenance [T Parts ™ Discounts I Aviation
™ Dlossl Fusls 7 Senvice ™ Miscollansous [ Food Miscellaneous
[T Aternate Fuels 7 Accessorles [T Taxes [~ Aviation Fuels

Purchase Parameters

¥ Inside Electronic ¥ Inside Keyad Ofine ¥ Manual
¥ Inside Keyed ¥ In House Transaction

¥ Inside Electronic Ofine 7 Atthe Pump

|
___ You can also filter by dollar amount, unit
—| amount, or purchases/transactions per day.

=]

Select check boxes to filter by specific
product types and categories (e.g., only |
fuel products, only diesel fuel).

Select check boxes to filter by purchase
parameters (e.g., only inside keyed, |

== Hidy Paratnulery I Rusul Tu Dulaulls. |

Proprietary and Confidential
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Sample Cards with Highest Number of Transactions Report

Cards with Top X Highest Transaction Counts
Report Date: 05/29/2008
* - indicates sorted column

Card No of Sum of Sumof Sum of

Account Numher Npmbgr Irapg{ pn@s:@gllqns Gross Dollars _Net Dollars

869218923 | 000007 | 12 145.47 543.46 543.46
860219823 | 000008 | 10 78.33 286,58 286.58
869219823 | 000005 | 8 138.07 500.76 500.76
869219823 | 000006 | 7 53.65 28756 287 56
869219823 | 000016 | 6 40.23 242.08 242.98
869219823 | 000002 | 3 37.43 132.27 132.27
868219923 | 000017 | 3 37.94 137.28 137.28
860219823 | 000010 | 3 42.58 150.62 150.62
868219923 | 000004 | 3 48.26 18310 18310
868219823 | 000011~ 2 4510 164.54 164.54
268219823 000003\ 4.44 16.05 16.05
868219923 | 000012 | 1 Click a link to I 7530 75.30
access additional

card number detail.
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Sample Cards with Highest Number of Transactions Report (Card Detail)

Report Samples

(VOVAGER
Transaction Detail for Card
Card Number; 000007
Report Date: 05/29/2008
Cost
Account || Trans Trans Merchant Per = Trans A Exempt Net Invoice
Number, ID Date/Time = ID Cd | Unit Amt Tax Dollars | Number
869219923 | 540-1 | 05-03 08:36 | 0302603 D3 | M MISC 1.00 | 1.89 1.99 .00 1.98 | 0351822
540-2 | 05-03 08:36 | 0302603 D3 | M MISC 1.00 | 1.48 1.49 .00 1.49 | 0351822
540-3 | 05-03 08:36 | 0302603 D3 | Ml MISC 100 | 798 7.99 .00 7.99 | 0351822
40-4 | 05-03 08:36 | 0302603 D3 | M MISC 100 | 1.99 1.99 .00 199 | 0351822
540-5 | 05-0308:36 | 0302603 D4 | mi STAX 1.00 .95 .95 .00 95 | nas1e22
541-1 | 05-03 08:37 | 0302603 Al FU UNLD 1988 | 352 | 70.00 00 | 7000 | 0351823
543-1 | 05-0313:112 | 00102372 D3 | M MISC 1.00 | 6.15 6.15 .00 6.15 | 00330880
547-1 | 05-04 16:15 | 91002240916 | D3 | MI MISC 1.00 | 6.59 6.59 .00 £.53 | 0700401
547-2 | 05-04 16115 | 91002240916 | D3 | MI MISC 1.00 .99 .99 .00 98 | 0700401
547-3 | 05-04 1615 | 91002240916 [ D3 | MI MISC 1.00 | 479 4.79 .00 4.78 | 0700401
547-4 | 05-04 1615 | 91002240916 | D3 [ mI MISC 1.00 .79 79 .00 79 | 0700401
547-5 | D5-04 16:15 | 91002240916 | D4 | MI STAX 1.00 | 1.00 1.00 .00 1.00 | 0700401
550-1 | D5-0508:00 | 57541853203 | E5 | FU BL10 16.73 | 352 [ 58.89 00 | 5889 | 0645259
554-1 | 05-0815:49 | 9667247 Al FU UNLD 2092 | 349 | 73.01 .00 | 73.01 | oos00018
554-2 | 05-0815:49 | 9667247 D3 [ m MISC 300 | 449 | 1347 .00 | 13.47 | oos00016
54-3 | 05-0815:48 | 9667247 D4 | mi STAX 1.00 | 1.11 1.11 .00 1.11 | 00500016
556-1 | 05-0819:18 | 0302603 D3 | ml MISC 1.00 83 89 .00 89 | 0301469
556-2 | 05-0819:18 | 0302603 D3 [ m MISC 1.00 [ 7.99 7.99 .00 7.99 | 0301469
556-3 | 05-0819:18 | 0302603 D4 | Ml STAX 1.00 73 73 .00 .73 | 0201469
61-1 | 05-11 16:05 | 00101426 D3 | Ml MISC 1.00 | 2253 | 2253 .00 | 2253 | 00103877
574-1 | 05-1517:30 | 10044378 Al FU UNLD 551 | 366 | 2015 00 | 2015 | 173016
78-1nL 05-1812:00 | 9667247 Al FU UNLD 2167 | 380 | 78.00 .00 | 78.00 | 00407073
i&;mgu 9667247 D3 | Ml MISC 300 | 452 | 1357 00 | 1357 | 00407073
578-3 | 05-18 TN 3567247 D4 [ Ml STAX 100 142 142 .00 112 | 00407073
579-1 | 05-2008:11 T d Chick 2 fink t 7 1620 | 366 | 58.22 00 | 59.22 | 00279993
5094-1 | 05-2616:31 | 9667 o O 1455 | 378 | 55.00 00 | 55.00 | 00408760
5. [ 05281531 | aserae] 2ccess additional | 600 | 508 3054 00 | 3054 | 00408760
505 | 0526 15:31 | 9se724q ransaction detail. " 100 | 252 | 252 .00 2.52 | 00408760
Transaction Totals — - ——1 145.47 543.48 00 | 54348
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Report Samples

Sample Cards with Highest Number of Transactions Report (Transaction Detail)

Transaction Sequence Report : 540-1
Report Date : 05/29/2008
Account Mo: 869219923 Federal Tax: .00 PO Number;
Date: 0570372008 Primary SFT: .00 Net Punchaze: 1.99
Time: 08:36:0C Sccondary SFT: .00 Location Mame: CHEYRON 0302603
Driver Mo; 000818 State Sale Tex: .00 Driver Code 1: 031000 1100
briver Name: STULTS.HEATHER Local Tax: .0C briver Code 2:
vendor; CHEVRONTEXACO INC {CH) Mizc Tax; .00 Driver Code 3:
Merchant: PARKWOOD CHEYRON Vehicle Code 1; DCM briver Code 4:
Addrezs: 1635 BARKER CYPRESS Vehicle Code 2:  STULTS Driver Code 5
City: HOUSTOM Vehicle Code 3: Card Code 1: EX.TX.HOUS
State: TX Vehicle code 4: Card Code 2:
Tip:  77084-000C Vehicle Code 5: Card Code 3:
Inwice No: 0C231022 Location Ne: Q302602 Card Code &:
Card ID: GOGOOY Fuel/Non=-Fuel: N Card Code 5:
Vehiele No:  CGO01007 Card Lewel 1 Toxt: VOYASER FLEET BEMQ
Yehicle Deser: 08 NISSAN ALTIMA Card Level 2 Texd: VOYAGER FLEET DEMO
Licemse: MBR 533 Card Level 3 Text: VOYAGER FLEET SYSTEMS
VIN: Card Lewel 4 Text:  SALES AND MARKETING
QOdometer; 47866 Card Lewel 5 Text: RELATIONSHIP MANAGEMENT
Product: SAISC Card Level 6 Text:
Unit=: 10D Card Lewel 7 Text:
Coct Per Unit: 1.5950
Gross Purchase: 199
Except Cede 11 P=Product ¥arlance
Except Code 2:  D=Pattern Discreponcy on Yehick
Except Code 3:  AsPattern Discrepancy on Driver
Purchase Methed:  1=Inside Electronic
Service:  F=Unknown

Proprietary and Confidential
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Cards with Multiple Purchases per Day

Report Samples

Purpose: You can use this report to find cards that have multiple purchases per day. With this information you can

identify potential card misuse.

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter

¢ Use Accounts:™ All Associated Accounts Change Accounts

¢ Use Organization Levels:™ & & J ENT (175420) , VOYAGER FLEET DEMO  Chan

(2236207) ,

Transaction Parameters
Transaction Dates:

€ Transactions |Posted ~| inthe |LastQuarter |

raanization Level

€ Transactions [Posted = from [05121/2008| E21| 1o [05/2872008 | [E] Nete: Meximun dete

range is 120 days.

- In addition to filtering by account
or organization level, you can
also filter by date parameters
(e.g., date range).

J To filter by day, select a2 radio

Product Parameters

¥ FuelProducts ¥ Non-Fuel Products [ Aviation Products

mmiddiyyyy mmiddiryyy
& Posted during ICU"E_WUHQ”[EQ "'| billing cycle.
Transaction Filters
Include days that have:
& Over ]1 . | purchasesitransactions per day
€ Under ]_ purchasesitransactions per day —_—
© Between | and | purchasesftransactions per day

button and then specify the

Show All Parameters »» -J,g Click to show additional filtering
- parameters for the report.

l e

Proprietary and Confidential

number of transactions (e.g.,
include days that have more than
five transactions per day).
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Report Samples

Additional Parameters

Select Report Parameters |

Hierarchy Parametor
= Uso Accounts:™ All Assocleted Accounts Chanqe Accounts

¢ Uso Organtzation Levels:™ A & J ENT (175420) , VOYAGER FLEET DEMO  Change Qrganization Levels
(2206207 ,

Transactlon Parameters
Transaction Dates:
€ Transactons [Posted =] Intho [LastQuarer |+|

€ Transactions [Posted =] rom [0572172008 | [2)~] 1o 0572872008 [[E]+| Nete: Maximum dato
mmiddAryyy mem/ddiyyyy

rangoe I3 120 days.

R~ - (N The additional parameters let you specify

L how your report ranks the cards/dates (e.g., |
n 1 5 i 5

B e e S] ranked by days with multiple transactions). .

You can also specify a new title for the '

report based on your selections. .

Showtop |100  results

Title: {cards with Multiple Purchases por Day

Trﬂnsacllﬂn Filters — '_-—‘-*‘ —_— -—u — — —
I™ Include transactions that are: I~ Include transactions that are:
€ Over dollars Covr | units
€ Under dollars Cunder | units ——
€ Potween and] dotars Between | and units \J e
F Include days that have: You can also filter by dollar amount, unit
Fowmr i purchasosransactions per day amount, or purchases/transactions per day.
€ Under purchasesfransactions per day
€ Betwoen and purchasesfransactions per day E——— -
Product Parameters
@ Product Type:! -
¥ FuelProducts ¥ Non-Fuel Products [ Aviation Products Se|e-ct check boxes to filter by Specrﬁc |
r'fft"‘:“c;i:g”f e s i - i prOdUCt types and categories (e.g.‘ only
| Unleaded Fuels alntenance al scoun ation 2
™ Dlesel Fuels ™ Service I™ Misceltaneous [ Food Miscellancous = fuel prOducts‘ °n1y diesel fue”‘
[T Alternate Fuels  I™ Accessorles T Taxes ™ Avintion Fuels —————e———s]
Purchase Parameters _
¥ Incide Eloctronic [¥ Inside Keyed OfMine F manual Select check boxes to filter by purchase
F Inslde Keyed  In House Transaction M
7 Insido Eloctronic Ofine ¥ Attho Pump param'Eters (e.g., Only inside keyed,
<<Hide Parameters |~ ResetToDefaults | only at the pump).
62
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Sample Cards with Multiple Purchases per Day Report

Report Samples

Cards with Multiple Purchases per Day

Report Date: 05/29/2008
* - indicates sorted column

Account Card Transaction Vehicle License Driver Sum of Gross = Sum of Net
. Number Number Date ID Vehicle Description & State VIN ID Driver Name ~ Dollars Dollars
868219923 | NOOOOT 05/03/2008 3 | 001007 | 08 NISSAN ALTIMA HBR 553 TX 30.56 80.56
869219923 | 000005 05/20/2008 2 | 001005 | 04 FORD F150 18P YN1 TX 128.32 128.32
869219923 | 000006 % 05/23/2008 2 | 001006 | 06 SUZUKI FORENZA | 256 PYMTX 88.36 88.36
b
Ty

Click a link to access additional
card detail.

Proprietary and Confidential
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Report Samples

Sample Cards with Multiple Purchases per Day Report (Card Detail)

Transaction Detail for Card
Card Number: 000007
Report Date: 05/20/2008

Account Trans Trans Merchant Trans Net Imvoice
Number Date/Time ID | Quantity I Amt ¢  Dollars  Number
869219923 | 540-1 05-03 08:36 | 0202603 D3 Ml MISC 1.00 | 1.98 1.89 .00 1.98 | 0351822
540-2 | 05-0308:36 | 0302603 D3 Ml MISC 1.00 | 1.49 1.48 .00. 1.49 | 0351822
540-3 | 05-0308:36 | 0302603 D3 Ml MISC 1.00 | 7.99 7.89 .00 7.899 | 0351822
540-4 | 05-0308:36 | 0302603 D3 Ml MISC 1.00 | 1.99 1.98 .00 1.98 | 0351822
540-5 | 05-0308:36 | 0302603 D4 Ml STAX 1.00 .95 85 .00 .95 | 0351822
541-1 TSQS0308:37 | 0302603 | A1 FU UNLD 19.89 | 3.52 | 70.00 .00 | 70.00 | 0351823
5431 D%\\..D_m 02372 | D3 M MISC 1.00 | B.15 6.15 .00 6.15 | 00330880
A0cRon Iaie Click a link to access additional

i 25.89 90.56 .00 | 9056
transaction detail.
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Sample Cards with Mulfiple Purchases per Day Report (Transaction Detail)

Account Mo:
Date:

Time:

Priver No:

Driver Name:
Vendor:
Merchont @
Addre=:

City:

State:

—ip:

Inweice MNo:
Card 1D:
Vichicle No:
Vehicle Deser:
Licenze:

VIN:
Odometer:
Prodoct:

Unitz:

£ect Per Unit:
Groe= Purchasc:
Except Code 1:
Exzept Code 2:
Execpt Code 3:
Purchaze Methed:

Service:

869219923
05/03/2008

08:36:00

000818
STULTS,HEATHER
CHEYRONTEXACO INC (CH)
PARKW COD CHEYRON
1635 BARKER CYPRESS
HBUSTON

™

Tr084-0000

0351822

a0ooo7

Q0107

08 NISSAN ALTIMA
HBR 553

47666

MISC

1.08

1.990

1.99

P=Product Wariance

bzpattern Discrepancy on Vehicle
Aspattern Discrepency on Driver
1=Inslde Electronic

$=Unknown

Transaction Sequence Report : 540-1

Report Date @ 05/29/2008

Federal Tax:
Primary SFT:
Sccondary SFT:
State Sale= Tax:
Local Tax:

Misc Tax:

Vehicle Code 1.
Vehicle €ode 2:
Vehicle Code 3:
Vehicle Code 4:
Vehicle Code 5:
Location No:
Fucl/Non- Fucl :
Card Lewel 1 Text:
Card Level 2 Text:
Card Lewel 3 Text:
Cord Lewel 4 Text:
Card Level § Text:
Cerd Level 6 Text:
Card Level 7 Text:

.00

.00

.00

.00

.00
DEA
STULTS

0302603

N

YOYASER FLEET DEMO
YOYAGER FLEET DEMO
YOYASER FLEET SYSTEMS
SALES AND MARKETING
RELATIONSHID MANAGEMENT

PO Number:
Net Purchate:
Location Name:
Driver Cede 1:
briver Code 21
Driver Code 3:
Driver Code 4:
Driver Code 53
Card Code 1
Card Code 2:
Card Code 3:
Card Code 4;
€ard Code 5:

1.99
CHEVRON 0302602
051 000 1100

EX-TX-HOUS
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Cards by Purchase Method

Report Samples

Purpose: You can use this report to review cards used for different types of purchases (e.g., cards used for at-the-pump

transactions)

Sample Parameter Screen

Select Report Parameters

Hierarchy Parameter

(2236207) ,

Transaction Parameters
Transaction Dates:
€ Transactions |Posted ~| inthe [LastQuarter |~|

mmiddiyyyy mmidddryyy
& Posted during | CurrentUnbilled '~ pilling cycle.

Purchase Parameters
I Inside Electronic V! Inside Keyed Offline ¥ Manual

¥ Inside Keyed ¥ In House Transaction
¥ Inside Electronic Utline M Atthe Pump

& Use Accounts:™ all Associeted Accounts Change Accounts

" Use Organization Levels:™ & & J ENT (175420) , VOYAGER FLEET DEMO  Change Organization

C 'v‘ 5/28/2008 v Note: Maximum cate
Transactions |Posted =] from [05/21/2008 _|- to 0512812008 renge is 120 days.

_—

i

vel

Show All P ters »» I o LB
e |—% Click to show additional filtering
parameters for the report. |

—_—

Proprietary and Confidential

ol In addition to filtering by account
or organization level, you can

also filter by date parameters .
(e.g., date range). ,

Select a check box for each
purchase type to include in your
report.

66



Report Samples

Additional Parameters

Select Report Parameters

Hierarchy Parameter

= Use Accounts:® All Aszoclated Accourts Change Accounts

 Ugo Organzation Lovols:™ A 8 J ENT (175420), VOYACER FLEETDEMO  Change Organization Lovels
(2238207),

Transaction Parameters
Tr lon Jates:
€ Transactions [Posted |~ inthe [LostQuarter |

€ Transsctions [Posted =] rom [05/21:2008 [C5| 1, [o57zerz008 [} Nete: Masimun dots
mmideiryyy mmiddiyyyy

tange iz 120 dayz,

o P e
Report P t z - - ML
e et v T ranked by number of transactions). You can

iawion [T58] ronsle ——— also specify a new title for the report based
Tito: [Purcraze Mothos on your selections.

Transaction Filters —— - . —
IT Include ransactions that are: '- Include transactions that are:
€ over dollars Cowr | units You can also filter by dollar amount, unit
Cunde [ dollars Cundor [ unie amount, or purchases/transactions per day.

T Include days that have:
€ over purchasesfiransaclions per day
© Unde purchasesfiransactions per day

€ Batween and | dollarg € Between ana] units

c y e I
Betwaen ana [ puchasesransactns porday Select check boxes to filter by specific |
p;;a? p...;.p.lm product types and categories (e.g., only
= ProductTypo: ] ) :
W FuelProducts ¥ Non-Fuel Producs ¥ Aviation Products fuel prOd UCts' Only diesel fue{) |
€ ProductCategory: — — —_—
[T Unisaded Fuels [~ Malntenance [~ Parts [T Discounts [T Aviation —— —
[ Dlecol Fuols C sorvico I~ Miscolanoous [T Food Miscellaneous H
T Atternate Fuols [T Accessories [T Taxes [T Aviation Fuels L
AT Select check boxes to filter by purchase ||
¥ Inside Eloctronic ¥ Inside Keyed Offine. ¥ Manual parameters (e.g., only inside keyed, i
F Inside Keyed ¥ In House Transaction —— on]y at the pump) ‘
F Inside Electronic OMine ¥ Atthe Pump ———— s = = ———— : |

<< Hido Paramoters [ Rozot To Defaults ]

67
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Report Samples

Sample Cards by Purchase Method Report

3
:
Purchase Method :
Report Date: 05/29/2008
¥ - indicates sorted column
Merchant
Account No of Sum of Sum of
‘Number Merchant Name Trans * | NetDollars | GrossDollars = Sum of Units Brand Name _
57542759600 | LANDMARK INDUSTRIES 8 532.16 532.16 148.48 | SHELL EQUIVA | 25833 CIN
4445091090357 | KROGER FUEL #7375 5 164.71 164.71 4568 | INDEPENDENT | 11565 H,
00101432 VALERO 1432 3 106.63 106.63 14.00 | VALERO 1548 N W
667247 SUNMART #445 3 268.34 268.34 72.14 | EXXONMOBIL | 3716 GRE
| 4445081123364 | KROGER FUEL #7563 3 132.27 132.27 37.43 | INDEPENDENT | 4017 14T
0302603 PARKWOOD CHEVRON 3 84.02 94.02 27.89 | CHEVRON 1635 BARy
0210682 AMEEN AL DBA 2 102.59 102.58 6.00 | CHEVRON 8445 FM %
9723396 HEIGHT'S MOBIL 2 164.54 164.54 4510 | EXXONMOBIL | 1622w 1}
4718946 EXXON COMPANY USA 60033 | 2 87.00 87.00 23.93 | EXXONMOBIL | 745 HIGH
4445091113522 | KROGER FUEL #7392 2 41.00 41.00 11.49 [ INDEPENDENT | 3425 FM
4445000674713 | KROGER FUEL #1476 2 135.80 135.90 36.84 | INDEPENDENT | 2620 ELW/
2929801756727 | MURPHY5672ATWALMRT 2 42.05 42.05 11.68 | MURPHYOIL [ 5334 Fu %
00101426 . | VALERO 1426 1 22.53 2253 1.00 [ VALERO 3858 FRY}
91002240916 N\ MONARCH CAPITAL GRP INC | 1 14.18 1416 5.00 | SHELL EQUIVA | 2850 FRY2
57542509104 )\ SAY OIL COMPANY INC 1 51.15 51.15 13.46 | SHELL EQUIVA | 21206 Kit?
57542393004 |\ MRATCHPETROLEUMINC | 1 41.68 41.68 10.87 | SHELL EQUIVA | 8140 HIG|
67542311907 | PA, N(ROLEUM MARKETING | 1 34.79 34.79 8.92 | SHELL EQUIVA | ROUTE 3)
57541859203 | BAYN NMPANY INC 1 58.89 58.89 16.73 | SHELLEQUIVA | 2825 BARZ
4445001008425 | KROGN ~ N\#7347 1 20.00 20.00 5.76 | INDEPENDENT | 8303 Hwry
42535220241 | ST. m;ékt e e — 20.69 20.69 1.00 | SHELL EQUIVA | 17230 OLL
3 ick to access additiona =
E el L merchant detail. };\ % SRR L MR MO0~ 30N 1
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Sample Cards by Purchase Method Report (Continued)

ethod
5/29/2008
dted column

3. SHELL EQUIVA | 25833 CINCO RANCH BLVD KATY TX 77494-0000
.68 | INDEPENDEMT | 11585 HWY B S SUGAR LAND TX ¥7478-0000
%4.[]13 VALERO 1546 N WESTGREEN BLVD KATY TX 77448-5064
2.14 | EXXONMOBIL 3716 CREENHOUSE RD HOUSTON TX 77084-5512
23.43 INDEPENDENT | 4017 14THET PLANG TX 75074-0000
?.BQ CHEVRON 1635 BARKER CYPRESS HOUSTON TX 77084-0000
B.00 | CHEVRON 9445 Fi 1464 HOUSTON X 77083

§.1 0 | EXXONMOBIL 1622 W 18TH STREET HOUETON TX 77408-0000
}:i.EIB EXXONMOBIL 745 HIGHWAY B S HOUSTON ™ 77078-4003
41,49 | INDEPENDENT | 3425 FM 1464 HOUSTON TX 77020-0000
5.84 INDEPENDENT | 2620 ELMHILL PIKE NASHVILLE TN 37214-0000
;1.58 MURPHY QIL 5334 FM 1840 RICHMOND TX 77468-0000
:J .00 | VALERO 3959 FRYRD KATY TX 77448-0000
ES.UD SHELL EQUIVA | 2850 FRYRD HOUSTON TX 77084-5B17
@.45 SHELL EQUIVA | 21206 KINGSLAND KATY TX 77450-5888
.97 | SHELL EQUIVA | 8140 HIGHWAY 77 SINTON T 78387-0000
&.92 SHELL EQUIVA | ROUTE 3 EL CAMPO TX 77437-9803
‘5.73 SHELL EQUIVA | 2925 BARKER CYPRESS HOUSTON TX ¥7084-5636
5.?5 INDEPENDENT [ 9303 HvyY 6 & BISSONNETT HOUSTON TX 77095-0000
;1 .00 | SHELL EQUIVA | 17230 OLD RICHMOMND ROAD SUGAR LAND TX T7478-1255
MWW-&OUSTON T~ T T088-0000

Proprietary an:ﬂ Confidential
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Report Samples

Sample Cards by Purchase Method Report (Merchant Detail)

VONAGERS
Transaction Detail for Merchant
Report Date: 05/29/2008
Merchant Name Merchant'/Accolnt Participant Name
LANDMARK INDUSTRIES 57542758600 SHELL/EQUIVA SERVICE
Merchant Address City State Zip Code
25833 CINCO RANCH BLVD KATY T™® 77494-0000
Prod Prod Cost
Account Purchase |  Trans Trans Card | Prod Ctgry Short Per Trans Exempt Net

Number Method ID Date/Time Nbr Code Ccd Desc Quantity unit Amt Tax Dollars
868218923 | Atthe Pump | $42-1 | 05-0216:25 | 000010 | A4 FU SUPR 20.09 | 3.48 | £9.90 .00 69.90
549-1 | 05-0517:28 | 000005 | A4 FU SUPR 2491 | 3.48 86.66 .00 B6.66
5R4-1 | 05-1207:36 | 000005 | A4 FU SUPR 21.04 | 3.62 76.16 .00 76.16
S67-1 | 05-1317:22 | 000005 | A4 FU SUPR 13.81 | 3.62 | 50.00 .00 50.00
576-1 | 05-1621:51 | 000005 | A4 FU SUPR 2297 | 3.62 [ 8315 .00 83.15
2-1 | 05-2020:52 | 000005 | A4 FU SUPR 13.81 | 3.62 50.00 .00 50.00
ot 05-20 21:08 | 000005 | A4 FU SUPR 21.64 | 362 78.32 .00 78.32
596-] 5-27 08:05 | 000010 | A4 FU SUPR 10.21 | 3.72 | 37.97 00| 37.97
Transaction Totals 148.48 532.18 .00 | 532186

Click a link to access additional
transaction detail.
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Sample Cards by Purchase Method Report (Transaction Detaif)

Report Samples

Account No:
Date:

Time:

Driver No:

Driver Name:
Vendor:
Merchant :
Addrens:

city:

State:

P H

Iuwoice Mo:
Card ID:
Vehicle No:
Vehicle Dezer:
Licenze:

VIN:
Qdometer:
Product:

Unit=:

Lozt Per Unit:
Grocz Purchaze:
Except Code 1:
Except Cade Z:
Exeept Code J:
Purchate Acthod:

Semice:

869219923

05/02/2008

16:25:00

042578

BRUTTELL.DIANA
SHELL/EQUIVA SERVICE (SH)}
LANDMARK TNDUSTRIES
25833 CINCO RANCH BLYD
KATY

™

T7494-5000

0359711

Gooo10

£01010

03 FORD EXPLORER

V7 CZN

8e%524

SUPR

20.09

2479

49.90

P=praduct Variance
X=Execessive Vehlcle Capacity

8=At the Pump
@=Unknown

Transaction Sequence Report : 542-1

Report Date : 05/29/2008

Federal Tax:
Primary SFT:
Secondary SFT:
State Soles Tax:
Local Tax:

Mizc Tax:

Vehicle Code 14
Vehicle Code 23
vehicle Code 31
Vehicle code 4:
vehicle Code 53
Location Net
Fuel/Nan-~ Fuel;
Card Level 1 Text:
Card Level 2 Text:
Card Level 3 Text:
Camd Level 4 Text:
Lard Level 5 Text:
card Level 6 Text:
card Level 7 Text:

a0 PO Number:
.00 Net Purchaze:  69.50
.00 Location Name: SHELL SERVICE STATION
.00 Driver Code 1 0510001100
.00 Driver Code 2:
.00 Driver Code 3:
DCM Driver Code 4:
BRUTTELL Driver Code 5:
Card Code 1: EX-TX-HOUS
£ard Code 2:
Card Code 3:
57542759400 Card Code 4:
¥ Card Code 5;
WOYAGER FLEET DEMOD
VOYAGER FLEET DEMO
VOYASGER FLEET SYSTEMS
SALES AND MARKETING
RELATIONSHIP MANAGEMENT

Proprietary and Confidential
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Report Samples

Emergency Merchant Availability Report
Purpose: You can use this report to find fueling locations during a storm or natural disaster.

Sample Parameter Screen

s e e\, PN P

Note: Not all aptions in the list atright are represented In the map. Select/desalect by clicking on the list or map. Hold down the <Shift> or <Ctrl> key to
selact multiple states from the list

IN: Indiana -
.JQ: Johnston Atoll
KS: Kansas

KY: Kentucky

LA: Louisiana

MA: Massachusetts
MB: Manitoba

MD: Maryfand

ME: Maine

MI: Michigan

MM: Minnesota

MO: Missouri

MP: Northern Mariar
MQ: Midway Islands |
MS: Mississippi

MT: Mentana

NB: New Brunswick: ‘
NC: Nerth Carolina
ND: North Dakota

ME: Nebraska

MH: New Hampshire
MNJ: New Jersey

ML: Newfoundland
NM: New Mexico

NS: Nova Scotia

NT: Northwest Territi

bl |

Time Parameters

Hours to [| ast 24
Include: |Last 18 Hours

Last 6 Hours ;'

Reset to Default [

_ 72
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Sample Emergency Merchant Availability Report

Report Samples

VOYAGER

Emergency Merchant Availability Report
Run Date: 2013/10/20 State: OK

Run Time: 14.16.28 Activity within: 24 hours

Proprietary a.nd Confidential

Confirmed
Merchant Diesel
Participant Name. Merchant Name City State | Zip Code Phone Sale
Acme. Inc. Gas Stop 100 S. Main Anytown OK 55402 £121231234 Y N
73




Report Samples

Fuel Economy by Vehicle ID

Purpose: You can use this report to monitor fuel economy for the vehicles in your program. With this information, you
can manage and improve the economic and environmental impact of your program.

Sample Parameter Screen

Select Report Parameters I

Use Hierarchy Parameters 1o filter by Account or Organization Level. You can further limit the report by
1itering on Specific Vehicles. Use the Transactlon Parameters to select a time period for the report.
Click"Reset to Defaults” to change the parameters back to the default values.

To return the Tab to Its default values, click the "Reset To Defaults",

Hierarchy Parameter

& Use Accounts:™ Al Assoclrted Aocounts Change Accounts
Specific Vehicles: Al Associsted Vehicles Change Vehiclas . - In addition to filtering by account
¢ Use Organization Levels:™ Al Associxted Organization Levels Change Organization Levels ' - Or organization level, you can
Speclfic Vehicles: Al Associated Wihiclas Change Vehicles also ﬁlter by date parameters
(e.g., date range).

Transaction Parameters
Transaction Dates:

€ Transactions |Posted | inthe |LastDay I~
€ Transactions [Posted ] from [05/2112008 | [Z20| 1o [05r28r2008 [FE)+| Note: Meximum coto e
o A renge iz 120 days. Specify if you want a subtotal for
each account or organization
& Posted during |CurrentrUnbllled 'I billing cycle,
level.
Reporting Parameters

™ Subtotal on selected Hierarchy Parametar (Accounts or Organization Levels)
Sort By:
& vehicle ID g
€ Vehicle Description —————  Select a sorting preference. W
€ Card ID —I
C MPG T —. - - - —

ResetTo Defaults

T4
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Report Samples

Sample Fuel Economy by Vehicle ID Report

%
Fuel Economy Report By Vehicle ID
Report Date: 05/29/2008 Billing Cycle: Current/Unbilled
* - indicates sorted column 3
) = e De ptio 8 ate ard 1D Odo X ete Odomete ¥
001002 | 07 HONDA PILOT SFNYF285678039183 | TX 363 000002 10197 11428 b
001003 | 03 CHEV TRAILBLZ NCMNR 7913 | 000003 12681 12756 ¢
001004 | 05 FORD F150 GA ACY 8651 000004 -98 39172 $
001005 | 04 FORD F150 TX 18P YN1 000005 66679 £80000 3
001006 | 06 SUZUKI FORENZA TX 256 PVM 000006 13025 14350 by
001007 | 08 NISSAN ALTIMA TX HBR 553 000007 1647 47666 2
001008 | 98 LINCOLN CONTL TXTODAH 000008 17703 168885 2
001010 | 03 FORD EXPLORER TX W17 CZN 000010 85898 99555 5
001011y 06 CHEY TAHOE TX 79P PWW3 000011 41604 44482 <
001012 \§ LINCOLN NAY CA5TGS022 000012 19946 20188 5
001016 |\ NSSAN SENTRA TX 641 FVR 000016 30357 31000 13
001017 | O\ GAN ALTIMA 1N4AL11DBBN451843 | TX 288 RIW 000017 32740 33379 {
TOTAL | \ '\, ¢
A N ¢
5
Click a link to access additional
vehicle detail.

Fleet Manage 75
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Report Samples

Sample Fuel Economy by Vehicle ID Report (Continued)

?y"v*ehicle ID

4 Cycle: Current/Unbilled

Ol

¢ 10197 11428 1,231 3743 | 3289 | .11
> 12681 12756 75 444 | 1689 | .21
¢ -98 39172 594 49.26 | 1206 | .31
1 58679 520000 1,431 138.07 | 10.36 | .35
{ 13028 14350 1,325 5065 | 2616 | .14
Y 1647 47666 1,962 115.47 | 16.99 | .21
1 17703 169885 757 7833 | 966 | .38
{ @s5898 89555 913 4258 | 2158 | .16
{ 41604 44482 522 4510 | 1379 | .26
1 19946 20188 243 1726 | 1402 | .28
3 30357 31000 6543 3223 | 1935 | .19
¢ 32740 33379 819 3794 | 2159 | 17
j 10,620 649.76 | 1634 | 22
e A o e o NN, Pty s oot PNt ettt ™ e i A
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Report Samples

Sample Fuel Economy by Vehicle ID Report (Vehicle Detail)

WONAGER

VOYAGER FLEET DEMO
Fuel Transaction Detail for Vehicle
Account Number: 869219923
Report Date: 05/28/2006 Billing Cycle: Current/Unbilled

ehicle Description License Tag Vehicle/lD VIN
07 HONDA PILOT TH-363 VXK 001002 S5FNYF28567B039183 VOYAGER FLEET DEMO

Trans Odo Odo Miles

Time End Driven
000002 HOLMES 2008/05/07
000002 HOLMES | 575-1 2008/05/16 | 08:24 | Al FU UNLD 15.47 | 3.58 | 10850 | 11123 273 | 17.65 .20 55.53,
000002 | HOLMES [ 584-1 2008/05/21 | 06:38 | A1 FU UNLD 663 | 359 [ 11123 | 11428 305 | 46.00 .08 23.8%
TOTAL 37.43 | 3.53 1231 [ 3289 | .11 {

Click a link to access additional
transaction detail.

-lee o€ 77
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Report Sampies

Sample Fuel Economy by Vehicle ID Report (Vehicle Detail) (Continued)

It EET DEMO
Detail for Vehicle
er: 869219923
jBi!ling Cycle: Current/Unbilled

YOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS

§ 3.45 | 10137 | 10850 653 | 4260 | .08 | 5280 00 | 52.90 | KROGER FUEL #7583
4 3.58 | 10850 | 11123 273 | 1765 | 20| 5855 00 | 5555 | KROGER FUEL #7583
1 359 | 11123 | 11428 305 | 46.00 | 08| 2382 00 | 23.82 | KROGER FUEL #7583
{ 3.53 1231 | 3289 | .M 00 | 132.27

§
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Sample Fuel Economy by Vehicle ID Report (Transaction Detail)

Account No:
Date:
Time:

Driver Mo:

Driver Name:
Vendor:
Merchant :
Addeess:

City:

State:

Zip:

Inwoice No:
Card ID:
Vehicle No:
Vehicle Deser;
Licenze:

VIN:
Odometer:
Product:

Unite:

ozt Per Unit:
Grozs Purchese:
Except Code 1:
Except Code 2:
Except Code 3:
Purchase Method:

Service:

869219923
65/07/2008
G8:07:00

123456
HOLAMES.MIKE
FIFTH THIRD BANK/MPS (MP)
KROGER FUEL #7563
4017 14TH 5T
PLANO

TX

T5074-0000
07465010

00c002

001002

07 HOMDA PILOT
363 ¥XK
SFNYF2B567B03%183
10850

UNLE

15.33

345

52.90

DePattern Discrepancy on Yehicle

A=Pattern Discrepancy on Driver

8=At the Pump
0=5elf Service

Transaction Sequence Report : 552-1

Report Date : 05/24/2008

Federal Tax:
Primary SFT:
Sccendary SFT:
State Sale= Tax:
Local Tax:

Mise Tax:

Vehicle Code 1
Vehicle Code 2:
Vehicle Code 3:
Vehicle Code 4:
Vehicle Code 5:
Location Ne:
Fuel/Non- Fuel;
Card Level 1 Text:
Card Level 2 Text:
card Level 3 Text:
Card Level 4 Text:
Card Level 5 Text:
Card Lewel 6 Text:
Card Level 7 Text:

Noks] PO Number:
.00 Net Purchaze: 52.50
.00 Location Meme:
.00 briver Code 1: 0519712213
.00 Driver Code 2:
.00 briver Cade 3:
RANH Driver Code 4:
HOLMES Driver Code §:
card Code 1; HO-TX-BASE
Cord Code 2:
card Code 3:
4445091123364 Card Code 4:
Y Card Code 5:

YOYAGER FLEET DEMO
YOYAGER FLEET DEMO
YOYAGER FLEET SYSTEMS
SALES AND MARKETING
SALES

Proprietary and Confidential
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Report Samples

Fuel Economy by Vehicle Description

Purpose: You can use this report to monitor fuel economy for the vehicles (summarized by make and model) in your
program. With this information, you can manage and improve the economic and environmental impact of your program.

Sample Parameter Screen

Select Report Parameters L

Use Hlerarchy Parameters to flliter by Account or Organization Level. You can further limit the report by
filtering on Specific Vehicles, Use the Transaction Parameters to select a time period for the report.
Click"Reset to Defaults” fo change the parameters back to the default values.

To return the Tab to its default values, click the "Reset To Defaults”,

Hierarchy Parameter

& Use Accounts™ Al Associated Socounts Change Accounts
— —1' I addition to filteri I
Specific Vehicles: Al Associated Vehicles hange Vehicles < n addition to filtering by account
¢ Use Organization Levels:™ A&J ENT (175420) , VOYAGER FLEET DEMO han nizati | or organlzatlon Ievel, you can
26207y also filter by date parameters
Specific Vehicles: Al Assodlated Vehioles Change Vehicles (e.g., date range).

Transaction Parameters
Transaction Dates:

€ Transactions |Posted v| Inthe |LastDay | 4
Specify if you want a subtotal for |
C - 2 = og | [E]v| Note: Maximum cate i
Transactions [Posted =] rom [osr2112008 [l 1 [osrzarzons (| PO each account or organization |
mmiddhryyy mmsclcdtyyyy Soicl I
& Posted during |Currenthan[|sd 'l bllling cycle, — )

———————- e o ———

Reporting Parameters
I~ Subtotal on selected Hierarchy Parameter (Accounts or Organization Levels)

Sort By:
" > -
- A.I Select a sorting preference. |

& Vehicle Description

C MPG

ResetTo Defaults |

: ' 80
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Report Samples

Sample Fuel Economy by Vehicle Description Report

5
|’

Fuel Economy Report By Vehicle Description

Report Date: 05/29/2008 Billing Cycle: Current/Unbilled
* - indicates sorted column

Miles Miles per

Vehicle Description* Driven  Gallons  Gallon

03 CHEV TRAIL BLZ 75 4.44 16.89 .21
03 FORD EXPLORER 818 42.58 21.58 16
04 FORD F150 1431 138.07 10.36 20
05 FORD F150 594 49.26 12.06 31
05 NISSAN SENTRA 643 33.23 18.35 19
06 CHEY TAHOE 622 45.10 13.79 26

06 LINCOLMN MAW L 4778 1407 28

Click a link to access additional

06 NISSAN ALTIMA : | vehicle detail.
06 SUZUKI FORENZA 1325 50.65 26.16 | .14 e
07 HONDAPILOT 1231 37.43 32.89 | 11

08 MNISSAN ALTIMA 1962 | 11547 16.99 | .21

88 LINCOLN CONTL 757 78.33 966 | .38

TOTAL 10620 | 649.76 16.34 | .22

B L = ] A E 81
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Report Samples

Additional Parameters

Select Report Parameters

Use Hilerarchy Parameters to filter by Account or Organization Level, You can further limit the report by
filtering on Specific Vehicles. Use the Transaction Parameters to select a time period for the report.
Click"Resetto Defaults" to change the parameters back fo the default values.

To return the Tab to its defaultvalues, click the "Reset To Defaults".

Hierarchy Parameter
& Use Accounts:™ Al assosiated Accounts Change Accounts

Specific Vehicles: Al Assooiated Vehioles ehicles . _ In addition to filtering by account ;
¢ Use Organization Levels:™ A&J ENT(175420), VOYAGER FLEETDBM0  Change Organization Levels - or organization level, WO CaR ‘F
230207, also filter by date parameters !
Specific Vehlcles: Al Associated \Vihicles Change Vehicles (e_g_, date range). i
- —_— _—
Transaction Parameters
Transaction Dates:
€ Transactions |Posted |~| inthe [LastDay =] 9
Specify if you want a subtotal for |
s Posted ~ 052112008 | [F21"] 1o [05028/2008 | [FS]| Note: Meximum date : i
Thahgecttie | =] tom Joszis =uE — dm@ range 5 120 days. each account or organization |
level. :
& Pposted during IC;:rrenVUnhilled-"I bllling cycle. s 3 ‘f

Reporting Parameters M

I” Subtotal on selected Hierarchy Parameter (Accounts or Organization Levels)
Sort By:

@ Venicie Description ———__ Select a sorting preference. |
C MPG H

Reset To Defaults

= Wz 82
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Report Samples

Sample Fuel Economy by Vehicle Description Report (Vehicle Detail)

VONAGER,

Fuel Economy Report By Vehicle ID

Report Date: 05/29/2008 Billing Cycle: Current/Unbilled
™ - indicates sorted column

Vehicle License Begin End
VMehicle Description * ID & State Card ID Odometer Odometer }
03 CHEV TRAIL BLZ 001003 NC MNR 7813 000co3 12681 12756 75 F
TOTAL A 75
SN
Click to view additional
vehicle detail.

Miles
End per
{ Odometer Gallons Gallon
12681 12756 75 444 | 1688 | .21
H 75 444 [ 1688 [ 21
d
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Sample Fuel Economy by Vehicle Description Report (Vehicle Detail) (Continued)

Report Samples

VO

‘ehicle Description

VOYAGER FLEET DEMO
Fuel Transaction Detail for Vehicle
Account Number: 869219923
Report Date: 05,/29/2008 Billing Cycle: Current/Unbilled

License Tag \ehicle D
03 CHEV TRAILBLZ NC-MHR 7913 VOYAGER FLEET D=MO
evel 4 Level 5 Level 7
SALES AND MARKETING

Prod Cost C
Card Trans Trans | Prod @ Cat Prod per Odo Odo Miles ¢
Number Date Time | Code Code Desc  Quantity Unit Begin End Driven 1)
000003 CALLOWAY 2008/05/15 i
TOTAL 4.44 | 3.61 75 | 16.89 | ¢
hY

Click to view additional
transaction detail.

Proprietary and Confidential
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Sample Fuel Economy by Vehicle Descripfion Report (Vehicle Detail) (Confinued)

Report Samples

DEMO
| for Vehicle

5219923
Cycle: Current/Unbilled

} VOYAGER FLEET DEMO

VOYAGER FLEET SYSTEMS

WILCO #8933

/3,61

7o

16.88

21

00

16.05

Proprietary and Confidential
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Sample Fuel Economy by Vehicle Description Report (Transaction Detail)

Account No:
Date:
Time:

Driver No:

Driver Name:
Vendor:
Merchant :
Addres:

City:

State:

ip:

Invaice Mo:
Card 10:
Vehicle MNo:
Vehicle Descr:
License:

VIM:
Odometer:
Preduct:

Units:

Lozt Per Unit:
Grocz Purchase:
Except Code 1:
Except Code 2:
Except Code 3:
Purchaze #Acthod:

Service:

869219923
05/15/2008
20:42:00

001115

CALLOWAY, RYAN
WILCOHESS LLC (W)
WILCO #9353

1300 BURKE ROAD
SAINT MATTHEW
sc

29135

624

[als]otulak]

001003

03 CHEY TRAIL BLZ
JANRTS13

12756
UNLE
4.44
3.615
16.09

D=Pattern Diserepaney on Vehicle
AzPattern Discrepancy on Driver

B=At the Pump
SzUnknown

Tronsaction Sequence Report : 57¢-1

Report Date : 05/29/2008

Federa! Tax:
Prmary S5FT:
Seeondary SFT:
State Sales Tax:
Local Tax:

Mize Tax:

Vehicle code 1:
Vehicle Code 2:
Vehicle Code 3:
Vehicle Code 4:
Vehicle Code 5:
Location No:
Fuel/Mon- Fuel:
Cord Lewel 1 Text:
Card Lewel 2 Text:
Card Lewel 3 Text:
Cord Lewvel 4 Text:
Card Lewel 5 Text:
Card Lewel 6 Texd:
Card Lewel 7 Text:

00 PO Humber:
.00 Net Purchaze: 16.05
.00 Location Name:
.00 Driver Code L: 0315712213
.00 Driver Code 2:
a0 Driver Code 3:
RAH Driver Code 4:
CALLOWAY Driver Code 5:
Card Code 1: HO-NC-BASE
Card Code 2:
Card Code 3:
1003000933405 Card Code 4:
Y Card Code 5:
YOYAGER FLEET DEMC
VYOYAGER FLEET DEMG
YOYAGER FLEET SYSTEMS
SALES AND MARKETING
SALES

Proprietary and Confidential
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Merchant List Report

Report Samples

Purpose: You can use this report to generate a comprehensive or filtered list of the merchant locations that accept the

Voyager Fleet Card.

Sample Parameter Screen

it Mt P ey | Snbeand S Cutany |

s flap? o0 12 cyoate ot 160
e Chioning

Cilie “Rerel To Dvtomala™ 10 bwast Bor iy

| Outyns Farmat
Puastarrmpentin Geteutt - et

Marchant Location

“ pCetn TeMTh 0 Seted 2 G200y

T 107 ALY £ LI AGLET )
Drarin

| raunien

| st

ATeaL

-

Wl Fuml Pradurs

 Usispiit o seanal

- ¥ atation
 Etvanes |Gt aneimate Funt

¥ Ganerat Martsnance A Tranumiman

V. 0d Change. i Cwn 24 fmutn.
Ay A Pay st e

¥ Car W # st

¥ otans a0 snsstance
# praes & lmmption
 Colinben 7] Duverita Vercies

00040 08 ANGELED, Ca LOS AHGELED|, DO0G4 (LOS MGELEG Ca, LOU AWGELLR) #3004 (30 ANOELLY &4 LED AHGELED) .
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Sample Merchant List Report

Report Samples

W ~ Merchant List Report .
\V ./ a\¥/ -V \‘.',,\‘ Here i the raport you croated. You can change the report paramaters, praviow the report. or download 5
VS LSS the report in the formats avallable below, ]
Change Download Download Download Download £
Report Save/ as as Bs as Tab Z
Parameters Schedule POF Excel csv Delimiled ;
;
!
i
A\ 5 1 A&7 e g N
"4 3 "‘ W -.IL:I;;. Merchant List Report 2
Report Date: 0872212014 {
Brand Merchant Name M Streot Addross Merchant City Merchant State | M Zip Code Fuel | DieselFuel | CNG | Ethanol Fuel | Marin 3
BP ARCO#42878 DL AZ 1990 W STATE ROUTE 89A SEDONA AZ 85336 Y Y ¥ ¥ Y ;
BP ARCOW42879 DL AZ 786 W GUADALUPE RD GILBERT AZ 85232 ¥ Y Y Y Y ¢
BP ARCOM42881 DL AZ 286 WALKER RD PRESCOTT AZ 86303 Y Y Y Y Y 5
BP ARCO42880 DL AZ 365 E SOUTHERN AVE MESA AZ 85210 h ¥ Y Y: Y
CHEVRON 24 HR FOCD MART. INC. £035 W MCDOWELL RD PHOENIX AZ 85035 1§ ¥ é
CHEVRON 32T.LLC 3210 E THOMAS RD PHOENIX AZ 85018 Y i
CHEVRON AKTRON LLC 3265 S GOLDFIELD RD APACHE JCT AZ 85119 Y ¥ z
CHEVRON ARIZONA FUEL DISTRIBUTORS 6890 N SANDARIO RD TUCSON AZ 85742 b {
CHEVRON B & ZINVESTMENTS I, INC. 5965 E BROWN RD MESA AZ 85205 ¥ e
CHEVRON B.A HONG INC, 1515 N 75TH AVE PHOENIX AZ 85043 Y Y '
CHEVRON BHAJI 3 POINTS GEN STORE 16225 W AJO HWY TUCSON AZ 857358 ¥ <
CHEVRON BILL'S OAK GROVE GAS AND 7000 W CHANDLER BLVD CHANDLER AZ 85226 Y Y 5
CHEVRON BILTMORE AUTOMOTIVE CENTE 7001 N 16TH ST PHOENIX AZ 85020 Y Y i
CHEVRON BOSS INVESTMENTS, LLC 12621 N PARADISE VILLAGE PRWY W PHOENIX AZ 85032 ¥ Y H
CHEVRON BRO RETAIL GROUP, INC 1446 E CHANDLER BLVD PHOENIX AZ 85048 Y Y
CHEVRON BRO RETAIL GROUP, INC. 4350 E INDIAN SCHOOL RD PHOENIX AZ 85018 Y Y é
CHEVRON BRO RETAIL GROUP. INC. 1205 W BASELINE RD MESA AZ 85202 Y Y J
CHEVRON BRO RETAIL GROUP, INC. 11425 E VIA LINDA SCCTTSDALE AZ 85259 X g
CHEVRON BRO RETAIL GROUF, INC. 4268 W ANTHERM WAY ANTHEM AZ 85088 Y 1
CHEVRON BRO RETAIL GROUP. INC. 75E 29TH AVE APACHE JCT AZ 85119 Y Y 5
CHEVRON BRO RETAIL GROUP, INC, 15059 W R H JOHNSON BLVD SUN CITY AZ 85375 ¥ Y E
CHEVRON BRO RETAIL GROUP. INC. 3810 W PINNACLE PEAK RD GLENDALE AZ 85310 Y Y {
i e N e i g e —r~e . & W -WWWWWWMW—M

Proprietary and Confidential
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Sample Merchant List Report (Continued)

Report Samples

e Merchant List Report !

; P‘ N f Vq \'E',_‘.:"‘, Here Is the report you croated. You can change the report parameters, preview the report, or download b
LNSESESS the reportIn the formats avaliable below, E

Change Download | [ Downisad | [ Downioad | [~ Downioad i

Report Save/ as as a3 oz Tab

Paramelers Schodule POF Excel csv Delimited 4

}

4

B

{

% 5
r

é §
: "i
.{ Marine Fuel | & Fuel | Propane Fuel | Aviation Fuel | Other A Fuel | General M Qil Change | Tires | CarWash | Glass | Brakes | Collision Open 24 Hours | Pay atthe Pump | Exhaust | Roads| §
Y Y Y Y Y ¥ Y Y Y Y %
Y Y Y Y Y Y Y Y ¥ Y ¢
Y Y Y Y Y Y Y Y Y Y b
i Y Y Y b Y Y ¥ Y ¥ )&

}

}

¢

&

¢

Y !

L

1 g
4 Y 3
! ¢
: i
s
] ?
4

= T T a Y Py " e e e i o

Proprietary and Confidential
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Report Samples

Organization Summary

Purpose: You can use the organization summary report to get a high-level overview of your fleet program. From the
high-level summary, you can drill down into the organization level summaries. With this information, you can keep track
of the scope of your program by organization level.

Sample Parameter Screen

Select Report Parameters

Select one organization that you want to use. Use the Transaction Parameter to select a billing cycle for
the report. Click "Reset to Defaults” to change the parameters back to their default values.

Use Organization Levels:™ No Organization Levels Selected hange Organization

Transaction Parameters
Transaction Dates:

€ Transactions |Posted [~ inthe [LastDay 1=l

c ted ~ 0521 uua"l [05r2872008  [ES]~| Note: Maximum dete

™ Transactions |Posted ¥ from |05/2112 E=| 10 o528 j =) e B 20 G
mm/ddiyyyy mmiddAryyy

& Posted during ICUrrEﬂfoﬂbﬂleﬂf 'I billing eycle.

Reset To Defaults |

20
Proprietary and Confidential



Sample Organization Summary Report

Report Samples

o o Summary Report
f O‘ }L . .F.- E\. Here is the report you created. You can change the report parameters, or download the report in the formats
v ' % available below.
Change Download Download Download Download ]
Report Save/ as as as as Tab
 Parameters | | Schedule _ PDF || Excel csv Delimited

To create a graph, simply click the
Graph It button for whichever level
of detail you are on.

O de e 6 Org Sum Graph ~

JOYAGER

"
- i >

Organizational Summary Report
ACME - 321123456
Report Date: 05/15/2014 From: 04/01/2014 To:
05/14/2014

Click a sub-department link to access
additional detail for the next-lowest
organization level or the dollar value.

Uassign ed
TOTAL N

321123456

245,007 - ‘ '
245.00 < Click the Total Dollars link to display

= additional detail on product-level spend
in fuel and non-fuel categories.

"N

Transactions at the highest level you
specified are in the Unassigned line.

Prdpn’etary and Confidential
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Report Samples

Sample Organization Summary Report (Product Type Summary Detail)

Product Type Summary Report
VOYAGER FLEET DEMO -200086750
Report Date: 12/09,/2008 From: 10/01/2008 To: 12/08/2008
Total Total Average
Product Type Product Description Units Dollars | Price/Unit
Fliel n LINI FADFD 137087 | 2.87R 57 220 The Product Type Summary |
02 UNLEADED PLUS 332.81 857.11 2.58 drill-down report gives you a
04 UNLEADED SUPER 126.78 284.71 2.25 breakdown of spend in each
53 ETHANOL 22.79 43.05 1.89 product by total units, total
*TOTAL Fuel 1,812.25 | 4,111.44 227 | - ROKE SRERE O Ice o
2 unit. You can use this
™, information for overall
Non-Fuel 03 OIL .00 .00 .00 planning and budget analysis.
10 ACCESSORIES 5.00 14.95 2.99 _
14 FOOD 5.00 7.35 1.47
23 TIRES 4,00 | 1,086.00 274.00
32 STATE INSPECTION 1.00 39.75 39.75
33 MISCELLANEOUS 117.00 570.64 4.88
34 TAX SALES 37.00 60.19 1.63
45 OIL CHANGE FULL SERVICE 2.00 55.33 27.67
e BRAKES 1.00 328.00 328.00
*TOTAL Non-Fuel 172.00 | 2,172.21 12.63
TOTAL [ B | | 6,283.65 |

2 92
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Sample Organization Summary Report (Organization Detail)

Organizational Summary Report
YOYAGER FLEET SYSTEMS -300114388
Report Date: 12/09/2008 From: 10/01/2008 To: 12/08/2008

~ SubDepartment O

4/ Click a link to access additional detail

| MARKETING 400034754 383.02
SALES AND MARKETING 400034572 5.000.63
TOTAL 6.283.65

Report Samples

—— for the next-lowest organization level
or the dollar value.

Organizational Summary Report
MARKETING - 400034754
Report Date: 12/09/2008

From: 10/01/2008 Te: 12/08/2008

_ Sub Department_

" PROJECT MANAGER
TOTAL

500033500

Proprietary and Confidential

Click a link to access additional detail ||
for the next-lowest organization level |
or the dollar value. :

|
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Sample Organization Summary Report (Organization Detail) (Continued)

-

o

=y

Product Type Summary Report
PROJECT MANAGER - 500033500
Report Date: 12/03/2008

From: 10/01/2008 To: 12482008

Fuel 01 UNLEADED 185.74 | 283.02 2.08
*TOTAL Fuel 185.74 | 383.02 2.06
TOTAL 1 | | | 383.02 |

Proprietary and Confidential
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Report Samples

Organization Summary Graphs
You can select to create a graph from any level of detail you are on.

Organizational Summary Graph
SALES AND MARKETING - 400034572

ReportDate: 1202008  From: 10,07/2008 To: 12:002008

RELATIONSHIP MANAGEMENT

Product Type Summary
VOYAGER FLEET SYSTEMS - 300114389

Report Date: 12/03/2008  From: 10/01/2008 Te: 12/08/2008

SALES

$0 $500  $1000  $1500  $2000  $2500
Total Dollars

2172

4111

Total Dollars

= Fuesl = Non-Fusl

95
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Report Samples

Vehicle Cost Analysis

Purpose: You can use this report to get a detailed picture of the cost of each vehicle in your program. With this
information, you can monitor program expenses and improve cost management.

Sample Parameter Screen

Select Report Parameters

Use Hierarchy Parameters to find transactions by Accounts or by Organization Level. You can further
limit the report by filtering on Specific Vehicles. Use the Transaction Parameters to select a time
period for the report and Product Parameters to select Fuel, Non-Fuel, or all.

To return the Tab to Its default values, click "Reset to Defaults".

Hierarchy Parameter

= Use Accounts:™ Al Associated Ascounts Change Accouynts
Specific Vehicles: Al fesooiated \ehicles Change Vehicles

¢ Use Organization Levels:™ VOYAGER FLEET DEMO (2208207) , Changa Organization Levals
Specific Vehicles: Al fesooiated \Vihioles e Vehicles

Transaction Parameters

Transaction Dates:
€ Transactions [Posted ~| Inthe [LastDay |
c = | [[3]v| MNote: Maximum date
Transactions [Posted =] rom [05/2172008 2| 1o 0572872008 | =) b o

mm/ddiyyyy mm/ddiyyyy
& Posted during | CurrentUnbilled "'| billing cycle.

Product Parameters

Product Type: |A" "I

ResetTo Defaults |

96
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Sample Vehicle Cost Analysis Report

Report Samples

product information.

VOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 790049
HOUSTON,TX 77278

Proprietary and Confidential

Vehicle Cost Analysis Report
VOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 780048
HOUSTON,TX 77278
Report Date: 05/29/2008 Closing Date: UNEILLED
Vehicle Vehicle Cicense& Begin End Miles
1D Description VIN ST Odometer  Odometer Driven
001002 07 HONDAPILOT  5FNYF2B5678039183 363 YXK TX 10197 11428 1231
Average Cost
per Gross Exempt
Product Category: Transactions Units/Gallons Unit/Gallon Dollars Taxes
Fuel 3 37.43 $3.53 $132.27 $.00
\fehicle Total “\ 3 37.43 $132.27 4,00
Click a link to access additional
Page1 of 12

Vhic]e Cost Analysis Report

M s A R AL o 1w o e, T IN e  TA  fINAIAA e e

B i T Vo,

Net Miles
Dollars Driven MPG
$132.27 1231 32.89
$132.27 1231

Scroll down to view each
separate vehicle.

97



Sample Vehicle Cost Analysis Report (Confinued)

£

}Vehicle Cost Analysis Report

7
% Closing Date: UNBILLED

Tve
1231

domete)
11428

Page1 0112

Vehicle Cost Analysis Report

;
L’v\—\m”"nwmm et e P ey TN

Proprietary and Confidential
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Sample Vehicle Cost Analysis Report (Product Detail)

Report Samples

e e .= 2] N . N
VG\ML\.\ Vehicle Cost Analysis - Drill Down
Product Type Summary Report
VOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 790049
HOUSTON,TX 77279
Vehicle Number: 001002 Report Date: 05/29/2008 Closing Date: UNBILLED
Product Total Total Average
‘Product Tvpe | Code Product Description Units Dollars PriceUnit
Fuel UNLD UNLEADED 37.43 $132.27 $3.53
Total Fuel 37.43 $132.27 $3:53

Click a link to view additional

product code detail.

Proprietary and Confidential
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Report Samples

Sample Vehicle Cost Analysis Report (Product Code Detail)

VOYAGER FLEET DEMO
Vehicle Report
VOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 790049
HOUSTON,TX 77279
Account Number: 869219923 Closing Date: Unbilled
Vehicle Manufacturer’s
Vehicle Description License Tag Number Level 2 Level 3 Vehicle ID Humber
07 HONDA, PILOT 363 YK 001002 VOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS SFNYF28567B039183
Level 4 Level's Level 6 Level 7
SALES AND MARKETING SALES
Trans Ven Location Invoice Card Prod Cost Per Trans
Date/Time: D Number Number 1D Driver Hame Odometer ch Quantity Unit Amount Exceptions
Fuel
05-07 08:07 MP 4445091123364 07460010 000002 HOLMES MIKE 10,850 | UNLD 15.33 345 52.80 | DA
05-16 08:24 MP 4445091123364 2457000 000002 HOLMES MIKE 11,123 | UNLD 1547 3.58 5555 | DA
05-21 06:39 MP 4445091123364 39520010, | 000002 HOLMES MIKE 11,428 | UNLD 6.63 359 2382 | DA
Total Fuel AN .43 132.27
" Milear §
SRR LR R S Click a link to view additional
invoice detail.

ot Manager 100
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Sample Vehicle Cost Analysis Report (Invoice Detail)

Account Ne:
Date:

Time:

Driver No:

briver Hame:
Vendor:
Merchant:
Address:

City:

State:

Zip:

Inwice No:
Card 1D:
Vehicle No:
Vehicle Deser:
License:

VIN:
Odometer:
Product:

Unit=:

Cozt Per Unit:
Gro=z Purchaze:
Except Code 1:
Except Code 22
Except Code 2:
Purchaze Methed:
Semice:

869219923

05/07/2008

08:07:00

123450

HOLMES.MIKE

FIFTH THIRD BANK/MPS (A5
KROGER FUEL #7563

4017 14TH 5T

PLANO

™

75074-0000

07460010

ooooo2

co100z

07 HONDA PILOT

B63YXK
SFNYF28567B0392183

1c850

UNLD

15.33

3451

52.90

Dspattern Discrepancy oh Vehlcle
Azpattern Discrepaney on Driver

8=At the Pump
D=Self Service

Transaction Sequence Report : 552-1

Report Dete : 05/29/2008

Federal Tax:
Primary SFT:
Sccondary SFT:
State Sales Tax:
Local Tax:

Misc Tax:
Vehicle Code 1:
Vehicle Code 2:
Vehicle Code 3:
Vehicle Code 4:
Vehicle Code 5:

Lacation Neo:
Fuel/Non-Fuel:
Card Levef L Text:
Card Level 2 Text:
Card Level 3 Text:
Card Level 4 Text:
Card Leve! 5 Text:
Card Lewel 6 Text:
Card Level 7 Text:

.00 PO Number:
.00 Net Purchaze:  52.90
.00 Location Mame:
.00 briver €ode £: 031 9712213
00 Driver Code 2:
Ralal briver €ode 3:
RMH Driver Code 4:
HOLMES Driver Code 5;
cord Code 2: HO-TX-BASE
cord Code 2:
Card Code 23:
4445091123364 Coard Code 4
Y Card Code 5:

YOYAGER FLEET DEMO
YOYAGER FLEET DEMO
YOYAGER FLEET SYSTEMS
SALES AND MARKETING
SALES

Proprietary and Confidential

Report Samples
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Exception Reports

0 havigate 10 the desired report

Proprietary and Confidential

Exception Reports
Percent of Limit Report

Transaction eption

/Pﬁg‘{butor Reports

Exception reports to
monitor card credit limit
usage and identify
accounts and cards that
meet one or more
exception parameters.
This information lets you
adjust credit limits and

=

monitor card usage.

STre——

Report Samples

You can use the exception reports in Fleet Commander®
Online to monitor card limit usage. For example, you can
run a report that shows cards that have reached 70
percent of their limits. With this information, you can see
where you might need to adjust limits, monitor card
usage, and/or make other adjustments to your program.

You can also use the exception reports to identify
accounts and transactions that meet one or more
exception parameters you select (e.g., excessive vehicle
fuel capacity, non-reported federal tax). For example, you
can run a report that lists accounts that have transactions
that show excessive vehicle fuel capacity or cards that a
driver used on an unauthorized day or time (e.g., Sunday
after 7 p.m.). In this way, you can monitor your program
for potential misuse or to identify needed adjustment in
program parameters.
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Report Samples

Percent of Limit Report

Purpose: The Percent of Limit report lets you see a card’s current limit dollar use and percentage use (e.g., card 123456
has used $700/70 percent of its $1,000 monthly limit). With this information, you can adjust card limits, monitor cards

usage, and/or make other program adjustments. You can filter by specific accounts or organization levels, and by specific
card limit parameters (e.g., daily limit, weekly limit, monthly limit).

Sample Parameter Screen

Create a Percent of Limit Report

This report lists cards that are reaching their card limit for purchases.
= = required

ProviewRepot | ViewEntireRepot | | Save/Schedule | [Cancol |

Select Report Parameters I Order and Sort Columns

Select criteria below then click "Preview Report™ or "View Entire Report™ to create your report. "Preview
Report” will display the first 25 rows of the report. Clicking "Save/Schedule” allow s you to save your
selected criteria and schedule the report to run on a periodic basis.

Click “Reset To Defaults” to reset the form.

Data Access Parameters You can show all cards or filter to show

& Use Accounts:* LIAINFRAME CERTIFICATION (869128405) Change Accounts only cards with your specified

R OO T s roriina kv ™, percentage of card limit use (e.g., only
cards that have used 70 percent of

Usage Parameter — their monthly card limit).

€ Show Cards that have used I % or more of any of their the card limits :

€ Show Cards that have used I % or more of their daily card limit
€ Show Cards that have used l % or more of their weekly card limit
€ Show Cards that have used [ % or more of their manthly card limit

€ Show Cards that have used ] % or more of their cycle card limit
® Show All Cards

Reset To Defaults |

Preview Report ] View Entire Report | Save/Schedule J CancolJ

SE g 103
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Report Samples

Sample Percent of Limit Report

v
o TR TR = e f
WONATEIEIR.  percent of Card Limit Report 1
Report Date: 05/30/2008 {
e
Account Name Account Number | CardID | Driver ID | Driver First Name | Driver Middile Initial | Driver Last Name | Vehicle ID | Vehicle Description | Licer,
VOYAGER FLEET DEMO 869218923 | 000007 001007 08 NISSAN ALTIMA HBR:,
VOYAGER FLEET DEMO 869218923 | 000005 001005 04 FORD F150 18P ¥
VOYAGER FLEET DEMO 869218923 | 000008 001008 98 LINCOLN CONTL | TOD#
VOYAGER FLEET DEMO 868218923 | 000010 001010 03 FORD EXPLORER | V17 ;7
VOYAGER FLEET DEMO 868218923 [ 000016 001016 05 NISSAN SENTRA | 641 FF
VOYAGER FLEET DEMO 869218923 | 000004 001004 05 FORD F150 ACYF
VOYAGER FLEET DEMO 869218923 | 000011 001011 08 CHEVTAHOE TP E
VOYAGER FLEET DEMO 869218923 [ 000017 001017 06 NISSAN ALTIMA 288 ﬁt
VOYAGER FLEET DEMO 869218923 | 000002 001002 07 HONDAPILOT 383%
VOYAGER FLEET DEMO 869218923 | 000012 001012 06 LINCOLN NAV 5TGg
VOYAGER FLEET DEMO 869218923 | 000003 001003 03 CHEVTRAILBLZ | MNRY
4
Sample Percent of Limit Report (Continued)
:
g
)
)tlon License Number | License State | Monthly Dollars Used | Monthly Dollar Limit | Monthly Percent Used | Remaining Amount | Vehicle Identification Number
WA HBR 553 TX 543.45 1000.00 54.34 456.54
§ 18P YN1 TX 500.76 1000.00 50.07 489.24
SNTL TODAH ™ 306.58 1000.00 30.66 603.42
9RER | V17 CZN ™ 150.62 500.00 3012 349.38
WTRA | B41FVR X 242,98 1000.00 24.28 757,02
3 ACY 8651 GA 183.10 1000.00 18.31 816.90
£ 79P PW3 X 164.54 1000.00 16.45 835.46
YA 288 RUW > 137.28 1000.00 13.72 862.72 | 1N4AL11DEEN451943
i 363 YXK X 132.27 1000.00 13.22 867.73 | SFNYF285678039183
¥ 5TGS022 CA 75.30 1000.00 7.53 924.70
8LZ | MNR7913 NC 16.05 1000.00 1.60 983.85
2
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Transaction Exception Report

Report Samples

Purpose: You can use the transaction exception report to identify accounts and transactions that meet one or more
exception parameters you select (e.g., excessive vehicle fuel capacity, non-reported federal tax). With this information,
you can monitor card usage and adjust your program as needed.

Sample Parameter Screen

Select Report Parameters [ m:mmmmm]

Use Hierarchy Parameters 1o find transactions by Account or by Organization Level. You can further
limit the report by fiitering on Specific Cards. Use the Transaction Parameters to select a date range
forthe report.

To return the Tab to lts default values, click the "Reset To Defaults”.

Report Title: |Transacﬂon Exception Report

Hierarchy Parameter

& Use Accounts:” All Associated Accoumts Change Accounts
Specific Cards: Al Assoclated Cands Change Cards

" Use Organization Levels:™ Al Asscoluted Organization Levels L] a | pvels
Specific Cards: Al Aszockated Cands Chanage Cards

Transaction Parameters
Transaction Dates: (Note--Some exceptions ere created et the time of the monthly blling cycle.}

€ Transactions [Posted  ~| Inthe [LastDay =]

mm/ddivyyy mmidcdyyyy
& Posted during | CurrentiUnbillad 'I billing cycle.

Exception Parameters

Reset To Defaults I

€ Transactions [Posted =] from [05722/2008  =1"| 10[05202008 | L5~ ::&:;rgﬁumc

¥ Pattern discrepancy driver I Lostor stolen

¥ Customer activated terminal, Island card reader  Manual transactions _—
¥ Pattern discrepancy vehicle ¥ 0dometer Exceptions —=
¥ Estimated odometer  Productvariance

 Full service ¥ Non-reported Federal tax

¥ Miles per gallon varlance ¥ Excessive vehicle fuel It

H|

Proprietary and Confidential

In addition to filtering by account
or erganization level, you can
also filter by date parameters

(e.g., date range).

=

o
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Sample Transaction Exception Report

Report Samples

Proprietary and Confidential

transaction detail.

]
TVO\M e Transaction Exception Report %
Repor Date; 05/30/2008 4
b

0 he ard 1D 3 3 0 § gd Date ) A 0 0 ¢ . Hrod e otio fi 0 Od
869218823 | 000002 | 05/07/2008 08:07:00 07460010 UNLEADED 15.33 52.90 I
869218823 | 000002 | 05/16/2008 08:24:00 24570010 UNLEADED 15.47 §5.55 (r
869218823 | 000002 | 0512152008 086:38:00 39520010 UNLEADED 6.63 2382 $
869218923 | 000003 | 05/15/2008 20:42:00 624 UNLEADED 4.44 16.05 &
8692189823 | 000004 | 0510672008 18:27:00 1328752 UNLEADED PLUS 12.42 47.20 3
£69218923 | 000004 | 05/12/2008 21:51:00 51140010 UNLEADED 21.32 77.40 ?
869218923 | 000005 | 05/05/2008 17:28:00 0384917 SUPER UNLEADED 24.91 86.66 E
869218823 | 000005 | 05112/2008 07:36:00 0438661 SUPER UNLEADED | 21.04 76.16 E;
869218823 | 000005 | 05/13/2008 17:22:00 0452052 SUPER UNLEADED | 13.81 50.00 'S
869219823 | 000005 | 05/16/2008 21:51:00 0482026 SUPER UNLEADED | 22.97 83.15 i
869218823 | 000005 | 0512012008 20:52:00 0519387 SUPER UNLEADED 13.81 50.00 i
869218923 | 000005 | 0512012008 21:09:00 0519546 SUPER UNLEADED | 21.64 78.32 é
869218823 | 000005 | 05/24/2008 12:50:00 0162792 UNLEADED 8.92 3479 s
869219823 | 000005 | 051252008 22:07.00 0576355 UNLEADED 10.97 4168 /
869219823 | 000006 | 05/10/2008 17:47.00 00828381 MISCELLANEOUS 1.00 18.27 }
269219823 | 000006 | 05/14/2008 10:55:00 0424360 10% GASOHOL 11.59 4219 \é
869218823 | 000006 | 05/15/2008 11:08:00 9656102 olL 1.00 39.34 }
869218823 | 000006 | 0512312008 12:28:00 00845394 MISCELLANEQUS 1.00 4266 f
2692138823 | 000006 | 05/25/2008 11:43:00 Q676403 ~o_ 10% GASOHOL 13.46 51.15 3_
869219823 | 000007 | 05/03/2008 08:36:00 0351822 \\\MLSCELLANEOUS 1.00 1.88 'E
869219923 | 000007 | 05/03/2008 08:36:00 0351822 \WEOUS 1.00 788 3
£69218923 | 000007 | 05/03/2008 08:36:00 0351872 MBS | 1.00 148 4
69218923 | 000007 | 05/03/2008 :36:00 322 % :
B LI | e e e Click a link to view additional e
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Sample Transaction Exception Report (Continued)

Report Samples

]
x

10850

Pattern Discrepancy on Yehicle

Patter Digcrepancy on Driver

Proprietary aria Confidential

{. 55.55 11123 273 | Pattem Dlscrepancy on Yehicle Pattern Ciscrepancy on Driver

; 23.82 11428 305 | Pattern Discrapancy on Vehitle Patftern Discrepancy on Driver

{  16.05 12756 75 | Pattern Discrepancy on Vehicle Pattern Dlscrepancy on Driver

% 47.20 51 149 | Product Varianca Pattern Discrepangy on Vehicle Pattern Discrepancy on Drivar
4 7740 38983 258 | Patern Discrepancy on Yehicla Pattern Discrepancy on Driver

{ 86.65 57041 362 | ProductVariance Pattern Discrepancy on Vehicle Pattern Discrepancy on Drivar
1 7848 680020 316 | Proguct variance Pattern Discrepancy on Vehlcle Pattern Discrepancy on Driver
) 50.00 B7383 207 | Product Variance Pattern Discrepancy on Vehlcle Pattern Distrepancy on Driver
\5 8315 67542 189 | Product Variance Pattern Discrepancy on Vehlcle Pattern Discrepancy on Driver
{5800 660080 87 | Product Varianca Pattern Discrepancy oh Vehlcle Pattern Discrapancy on Driver
5 7832 6BOSD 151 | Product Varlance Pattern Discrepancy on Vahicle Pattern Discrepancy on Drivar
} 34.79 70000 B2 | Pattern Discrepancy on Vehlcla Patlern Discrepancy on Driver

é 41.68 68000 77 | Pattern Discrepancy on Vahicle Pattern Discrepancy on Drivar

'} 18,27 25555 Product Varlancs Pattarn Discrapancy oh Yahitle Pattarn Discrepangy on Driver
¥ 4218 13488 242 | ProductVarlance

i 3834 13533 Product Variance

L 4288 13000 Product Variance

Y 8145 14350 825 | Productvariance Pattermn Distrepancy on Driver

) 1,99 47666 Product Variance Pattern Discrapancy on Vehicle Pattern DIscrepancy on Driver
v 7.99 47666 Product Variance Pattern Discrepancy on Vehicle Pattern Discrepancy on Driver
¢ 1.49 47666 Product Variance Pattarn Discrapancy on Vehicle Pattern Discrepancy on Driver
3 1.99 47666 ProductVarlance Pattern Discrepancy on Vehicle Pattern Discrepancy on Driver
3 a5 ATB66 Praduct Varlance Pattern Discrapancy on Vehicle Pattern Discranancy on Drivar
TR A AARBR | o RBRA AR RS RN R e | Bzt O SRR AR (MR Kb farma L P r b WIAG St g Rt
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Sample Transaction Exception Report (Transaction Detaif)

Account No:
Date:
Time:

Driver Mo

Driver Mame;
Vendor:
Merchant
Addrezs:

City:

Stata:

ip:

Invoice Mo:
Card ID:
Vehizle No:
Vehicle Dezer:
Licemze:

VIN:
Qdometer:
Product :

Unite:

Cozt Per Unit:
Gro= Purchase:
Except Code 1:
Except Code 23
Except Code 3:
Purchaze Alethod:
Semdce:

B6R2159923
05/07/2008
08:07:00

123454

HOLMES MIKE
FIFTH THIRD BANK/MPS (AP}
KROGER FUEL #7563
4017 14TH ST
PLANO

™

75074-0000
07469010

aoooa2

og:onz

07 HONDA FILOT
J63¥XK

SFNY F2B5467B039163
10850

UNLD

{5.33

3.451

52.50

D=pattern Discrepaney an Vehicle
AsPgttern Dlscrepaney an Driver

8=At the Pump
0=Self Service

Transaction Sequence Report : 552-1

Report Date : 05/30/2008

Federal Tax:
Primary SFT:
Sccondary SFT:
State Sales Tax:
Local Tax:

Mize Tax:

Vehicle Code 1
Vehicle Code 2
Vehicle Code 3
Vehicle Code 4:
Vehicle Code 5:
Location No:
Fuel/Non=Fuel :
Card Lewel 4 Texd:
Card Level 2 ‘Text:
Card Level 3 Text:
Cord Lewel 4 Tex?:
Card Level 5 Text:
Cord Lewel 6 Text:
Card Lovel 7 Tast:

.00

.00

.00

.00

.00

.00

RAH
HOLMES

4445091123354

¥

VOYAGER FLEET DEM D
VOYASER FLEET DEM O
VOYASER FLEET SYSTEMS
SALES AND MARKETING
SALES

FO Mumber:
Net Purcheze: 52.90
Locatfion Neme:
Driwer Code 1: 051 9712213
Driver Code 2:
Driver Code 3:
briver Code 4:
Driver Code 5:
Card Code 1:
Card Code 2:
Card Code 3:
Card Code 4:
Card Code 5:

HO-TX-BASE

Proprietary an& Confidential

Report Samples
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Report Samples

User Activity Reports

eporting! You can use the information in user activity reports

to review detailed history on card, driver, vehicle
vigate to the desired report. Place cursor over the link to see a 3 :
St and purchase order creation and maintenance
activities.
Exception Reports .
Percent of Limit Report Each report shows the changed items and related
e JTransaction Bxception actions. You can also drill down into additional
s detail that shows the before and after version of the
User Activity Reports . . .. .
fw User Activity by Account change item, with an activity record showing the
: Activity by User ID action taken on the item, including who changed the
User Activity by Asset item and when they changed the item.
Distributor Reports These reports let you keep track of who is making
_ Conl Plus Belieman: changes to your system and what kinds of changes
rts Marketer Reports they are making.
A Tl . . e PN DU O A A R o

g ._ 109
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User Activity by Account Report

Report Samples

Purpose: You can use this report to review who changed an account or organization. You can filter the report by action

type and date range.

Sample Parameter Screen

Select Report Parameters I

run on a periodic basls.

Click "Reset To Defaults” to reset the form.

Select criterla below then click "Preview Report" or “View Entire Report" to create your
report, "Preview Report" will display the first 25 rows of the report. Clicking
"Save/Schedule* allows you to save your selected criteria and schedule the report to

@ Account Number [B69128405 Select Account
€ Organization Name: A & J ENT Select Organization

Action Parameters
Actlons:

Card Actions <Ciri» key to select multipls
Create card tied to drive Actions.
Create card tled to vehic
Create card untied
Edit card tled to driver
Edit card tied to vehicle
Edit card untled
Lost/stolen
Replace card
Cancel card d|

Date/Time Parameters

& Show events accurring |T0day >

mm/dd/yyyy mm/dd/yyyy From' dete

" Filter by Time of Event

[12=] [oo =] [AM =] to [111=] [53 =] [PM =]

Reset To Defautts |

HNote: Hold dowwn the <Shift> or

< Fram|[10/17/2008 -[Tu 10/23/2008 | [[@l*| Mote: The To' dete cannot be

mare than 7 days past the

Proprietary and Confidential
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Report Samples

Sample User Activity by Account Report

WONAGER

User Activity by Account Report
VOYAGER FLEET DEMO{200086750)
Report Date: 10/23/2008
Change Date Range: 10/17,/2008 - 10/23/2008

User Change Change Account Account Item

Type User ID User Name Date Time Number Name Changed Action Asset D
FCO saoshiel QO Shields, Shondra | 10/22/2008 5:53pm | 869218923 | VOYAGER FLEET DEMO | Vehicle Edit Vehicle 0010086
FCO UNKNOWN 10/19/2008 | 12:05am | 869219923 | VOYAGER FLEET DEMC | Card 000024
FCO UNKNOYWN 1011942008 | 12:05am | 869219923 | VOYAGER FLEET DEMO | Card Edit Card Tied to Vehicle | 000007
FCO UNKNOYWN 104182008 | 12:05am | 868218923 | VOYAGER FLEET DEMO | Card Edit Card Tied to Vehicle | 000008
MAINFRAME | voyager 1011 7/2008 1:58pm | 868219923 | VOYAGER FLEET DEMO | Card Edit Card Tied to Vehicle | 000024
FCO tlleweun Lewcun, Terri 1011712008 1:56pm | 869219923 | VOYAGER FLEET DEMO | Card Edit Card Tied to Vehicle | 000024
MAINFRAME | vovager 10/17/2008 1:56pm | 868219923 | VOYAGER FLEET DEMO | Vehicle Edit Vehicle 351568

2 111
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Sample User Activity by Account Report (Asset ID Detail)

Report Samples

= F ahy W [y [ .. . .

YONAGER User Activity Drill Down Report - Vehicle 001006 %
Report Date: 10/23/2008 32

3

Record User ID User Name Account Number Account Name Date of Change | Time of Change Action VehicleID | License State'{
BEFORE | UNKNOWN 869219823 | VOYAGER FLEET DEMO | 01/23/2008 15:45:29 001006 256PVM | TX 3
AFTER saoshiel QO Shields, Shondra 8692199823 | VOVAQER FLEET DEMO | 10/22/2008 17:03:22 | EditVehicle | 001006 206PVM | TH %

1

4
£ [ VIN | Vehicle Description Vehicle Org 1 Vehicle Org 2 Vehicle Org 3 Vehicle Org 4 Vehicle Org 5 2>
§ 06 SUZUKI FORENZA | VOYAGER FLEET DEMO | VOYAGER FLEET DEMO | VOYAGER FLEET SYSTEMS | SALES AND MARKETING | RELATIONSHIP Mﬂ«NAGEMEPf
3 06 SUZUKI FORENZA | VOYAGER FLEET DEMO | VOYAGER FLEET DEMO | VOYAGER FLEET SYSTEMS | SALES AND MARKETING | RELATIONSHIP MANAGEMEI‘E
{ {
¢ 3
< P
4 Valid Product 1 Capacity | Valid Product 2 | Valid Product 2 Capacity | Units Per Gallon | Percent Variance | Units of Measure | Valid Purchase Time for Vehicle Valid b
i 15.0 15.0 .0 .00 | MILES ANYTIME 7 da‘yﬁ,
15.0 | 05 15.0 .0 .00 | MILES 00:00:00 -00:00:00 i de\y':“

o, £t

{

Proprietary and Confidential
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Report Samples

User Activity by User ID Report

Purpose: This report lists all changes that a specific user made to card, vehicle, driver and purchase orders over a
specified time period.

Sample Parameter Screen

Select Report Parameters

Select criteria below then click "Preview Report" or "view Entire Repart” to create your
report. "Preview Report® will display the first 25 rows of the report. Clicking
"Save/Schedule" allows you to save your selected criteria and schedule the report to
run on a pericdic basis.

Click "Reset To Defaults" to reset the form.

Data Update Parameters
Select the entity that made data updates:

- User D; | . Select User

" Fleet Commander

Date/Time Parameters
& Show events occurring I,,Tq:iay, , _1!

 From|10/17/2008  [E-| To[10/23/2008 ~ x| Hote:The Todatecannct be

mmiddiyyyy mmfddfyyyy : P;:;;fg:?;ﬁaﬁ'paﬁt

I Filter by Time of Event

|00 [AM 2]t [11.2] [58 2] [PMi]

12
: |
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Sample User Activity by User ID Report

Report Samples

Activity by User ID Report
Report Date: 10/23/2008
VOYAGER
Change Date Range: 10/17/2008 - 10/23/2008
User Date of Time of Account Account Asset
Type Change Change Number Name Changed | AssetID Action
MAINFRAME | 10/23/2008 6:48am | 869128405 | A &JENTERPRISES Driver BEEEEE | Edit Driver
FCO 10/22/2008 4:09pm | 869128405 | A &JENTERPRISES Card 900486 | Replace Card
MAINFRAME | 10/22/2008 6:48am | 869128405 | A &JENTERPRISES Driver B666EE | Edit Driver
MAINFRAME | 102142008 6:48am | 8689128405 | A&JENTERPRISES Driver GEBEEE | Edit Driver
MAINFRAME | 10/20/2008 6:47am | 869128405 | A&JENTERPRISES Driver BEBEE6 | Edit Driver
MAINFRAME | 10/19/2008 T:4Tam | 869128405 | A&JENTERPRISES Driver 666666 | Edit Driver
FCO 10/M19/2008 | 12:05am | 869128405 | A &J ENTERPRISES Card 900486 | Edit Card Tied to Yehicle
MAINFRAME | 10/18/2008 8:00pm | 869128405 | A &JENTERPRISES Card 900486 | Replace Card
MAINFRAME | 10/18/2008 6:48am | 869128405 | A &JENTERPRISES Driver BEEEEE | Edit Driver
FCO 10/17/2008 | 11:26pm | 869128405 | A& JENTERPRISES Card 900486 | Replace Card
FCO 10/17i2008 | 11:26pm | 869128405 | A& JENTERPRISES Vehicle 000001 Edit Vehicle
FCO 10/17/2008 | 10:26pm | 869128405 | A &J ENTERPRISES Vehicle 000001 Edit Vehicle
FCO 1011752008 8:50pm | 869128405 | A &JENTERPRISES Card 900486 | Edit Card Tied to Vehicle
MAINFRAME | 10/17/2008 1:58pm | 869219823 | VOYAGER FLEET DEMO | Card 000024 | Edit Card Tied ta Vehicle
MAINFRAME | 10/17/2008 1:56pm | 869219823 | VOYAGER FLEET DEMO | Vehicle 351568 | EditVehicle
MAINFRAME | 10172008 6:49am | 868128405 | A& JENTERPRISES Driver BEGEEEE | Edit Driver
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Sample User Activity by User ID Report (Asset ID Detail)

Report Samples

]
User Activity Drill Down Report - Driver 666666 3,

Report Date: 10/23/2008 3

E

ra

Record User ID User Name Account Number Account Name Date of Change | Time of Change Action Change Timestamp Dr{
BEFORE | shared! | Voyager2, Shared1 869128405 | A&JENTERPRISES | 10/23/2008 06:31:22 | Terminate Driver | 2008/10/23 06:48:05.312000 | 68
AFTER voyager 869128405 | A&JENTERPRISES | 10/23/2008 06:48:05 | Edit Driver 2008/10/23 06:48:05.312000 | B8,

1

% )
{pnge Action Change Timestamp Driver ID | Driver Name | Driver Status | Driver Status Date | Driver Org1 | Driver Org2 | Driver Org 3 | Driver CS
1:22 | Terminate Driver | 2008/10/23 06:48:05.312000 | 666666 T 10/23/2008 A&JENT (
48:05 | Edit Driver 2008/10/23 06:48:05.312000 | 666666 T 10123/2008 A&JENT 3
! ¢
} :
L

Driver User Cade 1 | Driver User Code 2 | Driver User Code 3 | Driver User Code 4 | Driver User Code 5 | Valid Purchase Time for Driver | Valid Purchase Days

111

00:00:00-00:00:00

7 days aweek

111

00:00:00-00:00:00

7 days aweek

A A T
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User Activity by Asset Report

Report Samples

Purpose: You can use this report to track details on changes to specific assets (e.g., card, vehicle, driver, purchase

order).

Sample Parameter Screen

Select Report Parameters l

run on a periodic basls.

Click "Reset To Defaults" to reset the form.

Select criteria below then click "Preview Report” or "view Entire Report* to create your
report. "Preview Report" will display the first 25 rows of the report. Clicking
"Save/Schedule" allows you to save your selected crieria and schedule the report to

& Account Number [869128405 Selec: Account
€ Organization Name: A & J ENT Select Organization

Assct Parameters
Type of Asset @ Card

¢ Driver
< Vehicle
¢ Purchase Order
AssetID:  Se £
Actlons: MNote: Hold down the <Shitt» or
Create card tled to driver «Clrl= key 13 select multiple
Create card tled to vehicle Actions.

Create card untled |

Date/Time Parameters

& Show events occurring | Today "|

mm/dd/yyyy mm/ddfyyyy bt

" Fiiter by Time of Event

[12=] Joo=] [aM=]to [11=] [59 2] [Pni=]

Reset To Defaults |

© From[10/17/2008 | [@l-| To[10/23/2008 | -| Note: The o' date cannot be

more than 7 days past the

Proprietary and Confidential
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Report Samples

Sample User Activity by Asset Report

User Activity by Asset Report

A & J ENT({100001068)
Report Date: 10/23/2008

Change Date Range: 10/17/2008 - 10/23/2008

Vehicle ID:; 000001
All action codes selected

Account Account Change Change User
Number Name Date Time Action Type User ID User Name
869128405 | A&JENTERPRISES | 10/22/2008 4:089pm | EditVehicle | FCO | kmwinte Jones, Kay M

869128405 | A&JENTERPRISES | 1017/2008 | 11:26pm | EditVehicle | FCO | voyager
869128405 | A&JENTERPRISES | 10#17/2008 | 10:26nm | EditVehicle | FCO | voyager
869128405 | A &JENTERPRISES | 1011772008 1:44pm | EditVehicle | FCO | etmprodvalidate | Validated, ETMprod

iz 117
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Sample User Activity by Asset Report (Change Time Detail)

Report Samples

t

4

User Activity Drill Down Report - Vehicle 000001 1

Report Date: 10/23/2008 ;

g

g

F

S

!

Record | UserID User Name Account Number Account Name Date of Change | Time of Change Action Vehicle ID | License | State V[ﬁ

BEFORE | voyager | Emmadi, Lavanya X 868128405 | A&JENTEXPRISES | 10/17/2008 23:26:28 | EditVehicle | 000001 1017 TEST

AFTER kmwinte | Jones, Kay M 868128405 | A&JENTEXPRISES | 10/22/2008 16:09:38 | EditVehicle | 000001 1022 TEST

1 P

<

“; License | State VIN Vehicle Description | Vehicle Org 1 | Vehicle Org2 | Vehicle Org 3 | Vehicle Org 4 | Vehicle Org5 | Vehicle Org6 | Vehicle Org 7 Statuﬁ:

j' 1017 TEST345 | COL1 A&JENT AL

} 1022 TEST345 | DR COLUMN A&JENT A<

{ {

3 r

% Units Per Gallon | Percent Variance | Units of Measure | Valid Purchase Time for Vehicle | Valid Purchase Days | Reissue Status | Embossing Line 1 | Embossing Liné}

d 15.0 .00 | MILES 00:00:00-00:00:00 7 days aweek SALES L

15.0 .00 | MILES 00:00:00-00:00:00 7 days aweek SALES (

¢ 3

3 ?

Card Expiration Date | Type of Prompt | Prompt for Odometer | Type of Purchase Allowed | Transactions per Day | Transactions per Day : Hard or Soft | Dollar Limit per Mo}

06/30/2008 PIN Yes Fuel and Other 3|8 1,00

} 06/30/2009 PIN Yes Fuel and Other 3|8 1,00

i E
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Report Samples

Billing Reports

_20 Reporting! The Invoice report (also called the Invoice Transaction

report) lets you view a summary of transactions for each
o navigate to the desired report card in your program. The summary includes card number,
The Invoice report (also | date, transaction description, invoice number, amount
called the Invoice | and additional detail.
Transaction report) lets
you view a summary of
transactions for each card
in your program.
Billing Reports
Invaice R
Pog o SN P i e
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Invoice Reports

Report Samples

Purpose: You can use this report to view a summary of transactions for each card, including card number, date,

transaction description, invoice number, amount and additional detail.

Sample Parameter Screen

Select Report Parameters

Use Hierarchy Parameters to find transactions by Account or by Organization Level, You ¢an further
limitthe report by filtering on Speclfic Cards. Use the Transaction Parameters to select a date range
for the report.

To return the Tab to its default values, click the *Reset To Defaults®.

Hierarchy Parameter

= Use Accounts:” Al Assoclated Aocounts hange Accoun
Specific Cards: Al fssociated Cards Change Cards
¢ Use Organization Levels:" A&J ENT (175420, VOYAGER FLEETDBM0  Chanae Organization Levels
(2296207 ,
Speclfic Cards: Al Assoclated Cards han ard

Transaction Parameters
Transaction Dates:

€ Transactions |Posted | inthe [LastDay =]

mmiddiyyyy range Is 120 days.

& Posted during ICurrentfunbllied 'I billing cycle.

Reset To Defaults ]

€ Transactions [Posted =] from[05722/2008 51| 1o [05r2872008 | [03~]  Mete: Mesximun e
mmicidiryyy

Proprietary and Confidential
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Report Samples

Sample Invoice Report

VOYAGER FLEET DEMO
Invoice Transaction Report

VOYAGER FLEET DEMO
ATTN CHRISTY MOORE
PO BOX 790048
HOUSTON, TX 77279
ACCOUNT NUMBER: 869219923 Closing Date: UNBILLED
Transaction Imvmoice Msg Transaction | Exempted

Number | Date/Time I Transaction Location /Description = _Number | CD . Amount Taxes

000002 | 05-07 08:07 | MP | 4017 14TH ST PLANO, TX 07460010 4
05-16 08:24 | MP | 4017 14TH ST PLANO, TX 24570010 | 8 UNLD 15.47 55.55 .00
05-21 06:38 | MP | 4017 14TH ST PLANO, TX 38520010 | 8 UNLD 6.63 23.82 .00

VOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS

SALES AND MARKETING SALES

Total for Card: 000002 37.43 13227 .00

000003 | 05-1520:42 | WL | 1300 BURKE ROAD SAINT MATTHEW, SC 624 I8 Junp | 444 ] 16.05 | .00

VOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS
SALES AND MARKETING SALES

Total for Card: 000003 4.44 16.05 00

000004 | 05-0619:27 | CH | 2161 LAWRENCEVILLE - SUWA SUWANEE, GA_ | 1220752 | 8 | UNL+ 12.42 47.20 .00
05-1221:51 | MP_| 2620 ELM HILL PIKE NASHVILLE, TN 51140010 | 8 | UNLD | 21.32 77.40 .00
05-2011:37 | MP_| 2620 ELM HILL PIKE NASHVILLE, TN 37070010 [ 8 | UNLD | 15,52 58.50 .00

VOYAGER FLEET DEMO VOYAGER FLEET SYSTEMS

SALES AND MARKETING SALES

Total for Card: 000004 49.26 183.10 .00

000005 | 05-0517:28 | SH | 26833 CINCO RANCH BLVD KATY, TX 0384917 |68 | SUPR |  24.91 86.66 .00
D5-1207:36_| SH | 25833 CINCO RANCH BLVD KATY, TX 0439661 | 8 | SUPR |  21.04 76.16 00
05-1317:22 | SH | 25833 CINCO RANCH BLVD KATY, TX 0452052 |8 [ SUPR | 1381 50.00 .00
05-16 21:51 | SH | 25833 CINCO RANCH BLVD KATY, TX B | SUPR | 2297 83.15 00

L0520 20:52 | SH_| 25833 CINCO RANCH @Q 13811 . _.50,00 | 00 |

Scroll down to view each card.

Click a link to view additional
invoice detail.

~lee =7 g ‘ 121
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Sample Invoice Report (Invoice Detail)

Aceount No:
Date:

Time:

briver No:
Driver Namc:
Vendor:
Merchant
Addre;
City:

State:

Tipr

Taweice No:
Card ID:
Vehicle Ho:
Vehicle beser:
Licenze:

VIN:
Odometer:
Product:

Unitz:

Cast Per Unit;
Croze Parcheze;
Exeept Code 1:
Except Code 2:
Execpt Code 33
Purcheze AActhod:

Serdce:

IONAGER

869219923

05/07/2008

08:07:00

123456

HOLMES.MIKE

FIFTH THIRD BANK/MPS [P}
KROGER FUEL #7563

4017 14TH ST

FLANO

™

75074-0000

07440010

Qaoooo2

o0qi002

07 HONDA PILOT

343 ¥YXK
SFNYF2B567BD39183

10830

UNLD

15.93

3471

52.90

D=pattern Discrepancy on Yehicle
A=Patter Diserepency on Driver

8=At the Pump
0=5zif Service

Transaction Sequence Report : 552-1
Report Date : 05/30/2008

Federal Tox:
Primary SFT:
Sccondary SFT:
State Soles Tex:
Local Tax:

Mizc Tax:

Vehicle Code 1:
Vehicle Lode 2:
Vehicle Code 3:
Vehicic Code 4:
Vehicle Lode 5:
Location Ma:
Fucl/Mon-Fuel:
€ard Level L Text:
Card Level 2 Text:
Card Level 3 Text:
Card Level 4 Text:
Card Level 5 Taxt:
Card Level ¢ Text:
Card Lewel 7 Text:

.00 PO Number:
.00 Het Porcheze: 5290
.00 Location Name:
.00 Driver Code 1: 0319712213
.00 briver Code 2:
.00 briver Code 3:
RMH Driver Sode 4:
HOLMES briver Code 5:
Cerd Code 1: HO-TX-BASE
Card Code 2:
Card Sode 3:
4447091123344 Card Code 4;
¥ Cerd Code 5:
VOYASER FLEET DEMD
YOYASER FLEET DEMO
WOYAGER FLEET SYSTEMS
SALES AND MARKETING
SALES

Proprietary and Confidential
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Report Samples

Sales and Marketing Reports

R VWGP e e e PO The Sales and Marketing reports let you track sales by
? product type.
4

The Sales and Marketing reports let

you track sales by product type and
product category.

- =7 123
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Report Samples

Customer Sales Report
Purpose: You can use this report to track sales by product type and product category for transactions posted in your
specified time period.

Sample Parameter Screen

Seloct Rapon Parvmetars

Salect entena belaw then click "Prevdew Report”™ or “View Entire Roport” 10 craate your report. "Proview
Repor™ wil diaplay the first 25 rows of the repart. Chicking “Save/Schedule™ allava you to seve your
calected critanio ond schedule the report to run on a periadic basis

Click “React To Defaults” to resst the form.

Cutput ®ormat

Display repod in | Dalault ] famat .

Dats Accoss Parameters

& Use Accounts:” Change Accourds

M0 ASOITIE Sawchd
¢ Uss Omanization Lovelo* Is Zati
NG DrEanTItes Livis Saacme

Transaction Parametars

& Tranzactiona Posted in the: [ am Day '!
€ Transsetion Pestad from: [10/29:2013 BB w[tieszon ] hoe: start ante

movodnyyy mmiddiyyyy canpat drecede
Janiany 1,201,

Proauct Farameters

& Product Typo
¥ Fuel Producta ¥ HonFuel Products P Aviation Products

€ Product Category

™ Unlgaded Fusle [ Mointanance [ Parto I™ Diecounta ™ Awstion Miscelianscus
I Diosel Fuslz [~ Senice I~ Miscolianeoun T~ Food
[T Ahemate Fuels I Accessares [~ Taxes I™ Avistien Fuels

{" Spocific Producta: Soloct Produeta
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Sample Customer Sales Report (Summary)

Report Samples

o =, Customer Sales Report
J F }_;_ o \‘;_ \; Here is the report you created. You can change the report parameters, preview the report, or download the
AT R (' -1 report in the formats available below.
Change Download Download
Report Save/ as as
Parameters Schedule PDF Excel
Y ¥/ val 1. Customer Sales Report
"4 c: ” = _\,-_-;;E,"', Report Date: 11/06/2013
Report Period: 07/01/2013 - 08/30/2013
Account Number Account Name Product Type | Units | § Sales | Transactions | Average Unit per Trans | Average § per Trans
123456789~ | ELKHART PUBLIC LIBRARY | Multiple 250.31 | 1.106.17 28 8.94 39.51
TOTAL N~ 250.31 | 1,106.17 28 8.94 39.51

Click a link to view additional
detail.

Proprietary and Confidential
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Report Samples

Sample Customer Sales Report Deftail

VIPSNJA FIE Customer Sales Detail
vV o [N ‘.—uv‘fa Here is the report you selected. You can download the report in the formats available below
Download Download
as as
PDF Excel
Account Number Account Name Card Number | Driver Name | Vehicle Number | Product Description Units | § Sales | Transactions | Average Unit per Trans | Average $ per Trans
ELKHART PUBLIC LIBRARY | 654321 001220 UNLEADED PLUS 249 8.72 1 249 8.12
123456789 ELKHART PUBLIC LIBRARY | 654321 001033 UNLEADED PLUS 542 | 296 7 8.2 29.64
ELKHART PUBLIC LIBRARY [ 654321 001238 OIL FILTER AND SERV 1.00 75.00 1 1.00 75.00
ELKHART PUBLIC LIBRARY | 654321 o277 UNLEADED PLUS 644 2269 1 644 2269
ELKHART PUBLIC LIBRARY | 654321 001296 UMNLEADED SUPER 8.90 31.25 1 8.90 31.25
ELKHART PUBLIC LIBRARY | 654321 614025 UNLEADED PLUS 2.87 9.65 1 2.87 9.68
ELKHART PUBLIC LIBRARY | 654321 614025 \WASH JOB 1.00 10.00 1 1.00 10.00
ELKHART PUBLIC LIBRARY | 654321 736265 METHANOL 641 23.09 1 6.41 23.08
ELKHART PUBLIC LIBRARY | 654321 460171 UNLEADED 7.53 27.18 1 7.53 27.18
ELKHART PUBLIC LIBRARY | 654321 000476 UNLEADED 14.37 5071 1 14.37 50.71
ELKHART PUBLIC LIBRARY | 654321 871536 UNLEADED PLUS 13.08 43.01 1 13.08 48.01
ELKHART PUBLIC LIBRARY | 654321 964126 MISCELLANEQUS 1.00 43.45 f 1.00 43.45
ELKHART PUBLIC LIBRARY | 654321 964126 TAX SALES 1.00 1.07 1 1.00 1.07
ELKHART PUBLIC LIBRARY | 654321 000748 UNLEADED 7.09 2589 1 7.09 25.89
ELKHART PUBLIC LIBRARY | 654321 000737 UNLEADED PLUS B.04 28.71 1 8.04 28.71
ELKHART PUBLIC LIBRARY | 654321 000826 UNLEADED SUPER 16.00 57.93 1 16.00 57.93
ELKHART PUBLIC LIBRARY | 654321 000873 BRAKES 1.00 100.00 1 1.00 100.00
ELKHART PUBLIC LIBRARY | 654321 346371 UNLEADED 13.62 50.00 1 13.62 50.00
ELKHART PUBLIC LIBRARY | 654321 000661 MISCELLANEQUS 1.00 375 1 1.00 3.75
ELKHART PUBLIC LIBRARY | 654321 000661 UNLEADED 20.82 100.84 1 28.82 100.84
ELKHART PUBLIC LIBRARY | 654321 000663 UNLEADED SUPER 8.04 27.83 1 8.04 2783
ELKHART PUBLIC LIBRARY | 654321 000626 UNLEADED PLUS 27.90 98.46 1 27.90 9846
ELKHART PUBLIC LIBRARY | 654321 000808 METHANOL 9.51 34.23 1 9.51 .23
ELKHART PUBLIC LIBRARY | 654321 000530 UNLEADED PLUS 10.50 3r.z7 1 10.50 37.27
ELKHART PUBLIC LIBRARY | 654321 966441 WASH JOB 1.00 8.00 1 1.00 3.00
ELKHART PUBLIC LIBRARY | 654321 000932 UNLEADED PLUS 14.86 52.32 1 14.86 §2.32
ELKHART PUBLIC LIBRARY | 654321 000359 UNLEADED 22.07 7722 1 22.07 7.2
ELKHART PUBLIC LIBRARY | 654321 999947 UNLEADED 635 23.26 i) 6.35 2326
TOTAL 250.31 | 1,106.17 28 8.94 39.51
126
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Customer 12 Month Sales Report

Report Samples

Purpose: You can use the Customer 12 Month Sales Report to track product type, product category, or a specific

product’s sales for transactions that posted during a previous period.

Sample Parameter Screen

Solect Report Parameters

Salect eriteria bolow than click "Preview Repor™ or “View Entire Report™ to craate your report “Proview
Report” will display the first 25 rows of the report. Clicking “Save/Schedule” allows you to saw your
palectod criteria and schedule the repent to run an a pariadic basis

Click “Reset To Defaults™ to reset the form

Output Format

Display repart in | Detoult =] format

Data Access Parameters
@ Use Accounts ® Chonge Accaunts
ELKMART PUBLIC LIBRARY | 1

Transaction Parameters

@ Trangactions Posted through Ending Month: [Caat Manth =
¢ Transactiona Posted through Ending Month/Year: |Octaber 2013 | =

Product Parameters

& Product Type
¥ Fuol Preducts ¥ Non-Fuel Products ¥ Asation Products

€ Product Category

€ Specific Products: Seloct Products

Raset To Defaults

¢ Uae Organization Levels” Change Organization Levels
he Sraeaains Livea Seesmd

[~ Unioaded Fuels [T Maintenance [~ Parta ™ Discounts [ Auation Miscellanecus
[" Diesal Fuels [T Senice [~ Migcellansous [~ Food
[T Atemate Fuels [T Accassories [ Taxes I~ Aviation Fuels

Proprietary and Confidential
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Sample Customer 12 Month Sales Report

Report Samples

K] Customer_Sales_11_08[1)x1s

Propnetary and Conf1dent1al

i

(8 A \ B | c | (v —— P o [ o« [ L | ™ i D2 =P aQ
|1 |Customer 12 Month Sales Report
2 |Roport Date: 11/0612013
3 |Report Period: 11/01/2012 - 10/3112013 5
4 5
5
6| !
7= |Oct, 2013 [Sop, 2013 |Aug, 2013 Jul, 2013 [Jun, 2013 [May. 2013 [Apr. 2013 [Mar, 2013 |Feb.2013 'Jan.2013 Dec 2012 MNov,2012 |Towls
8 |Account Humber |Account Home Product Doscription [
9 123256709/ ELKMART PUBLIC LIBRARY | 10% GAZOMOL |unite | | | 70048 1.034.11| 88847 108331  605S2) 73441 81300 102020  £.975.07
10 | 1$ Sales [ [ |_s2832.23 $3.910.90| $3.120.50] $3.871.48] $2.454.04) 5228317 52666.04 53,506.22 S2444277
|11 [ [ |Price Per unit| | | | s3a7el  s3a7el  s3s3) s3s4|  $3s3[ 5300, 8320 $3.41) 53.50
12 | [ | | [ | [ E 98| 80! 100, 89/ 88 80 80! 620
13 | |£.7% GASOHOL [unita I [ l 8380 6171 2371 7432 9407 2893 1512 8394 38772
14| | | |$ Sales | | | | $238.11)  $23014|  582.08] S5272.88/ 5331.04] 518447  $40.58[ 628887 5182382
15 | |Price Por Unit| [ | 5389 5373 5348 5367 8383 5395 S327 5334! 5151
16 | | [ | [ ] | [ 5| 3l 8l 3 B 3 10 E
17 | 17.7% GASOHOL |Unhta I [ | 9082 15889  138.07 17418  199.18) _ 209.46 18530 1,123.99
18| | | |$ Sales | [ | | $32234) 5807.25| 546778  $818.25| 580486 584854  5480.35 53, a.a o*
19 | | |Price Per Unit [ | 5355 5382 5344 s3Ey 5340 $3.10, 5313
a0 l . | 1 . . 9 12 1 17 1) 1= 1
21 | |ACCESSORIES [Units | [ | 2200 3100 1700 4100 2300 3000 20.00 31.00 218, no
22 | | |$ sales | [ | |_§1.04273] 52.802.48| 5480.03| 5281440 5727.43 $1.513.80  5670.51 §1.48478 §11525.23
|23 | ; |Price Per Unit. I ! | | 59040 52824  S8B.55]  531.83|  S50.46, 53353 547 90 $53.88
24 | | Transactions | | | a1 17! 43 23] 30] 20 217
25| | iR GO, HEATING & VENT Unlta | [ [ 1.00/ [ | | 1.00
| 26| | | $ Sales I [ | sTo.80| | 572.50
27 | [ Prico Per Unit| [ [ $T9.50( | I 578. -o
28 | | | | [ 1 | {
29 | |ARFILTERS Unita [ | 2.00 2,00 1.00/ 1.00 2.00/ 2.00, 10. no
30 | | 55179 705 s2499  saves 88590, 523088/
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Report Samples

Customer Sales by State Report
Purpose: You can use this report to track sales by state.

Sample Parameter Screen

Select Report Parameters I

Select criteria balow then click "Praview Report™ or “View Entire Report” to create your report. “Praview
Report™ will display the first 25 rows of the report. Clicking "Save/Schedule™ allows you to save your
selected criteria and schedule the report to run on a periodic basis.

Click "Reset To Defaults” to reset the form.

Output Format

Display report in |Dlrault > | format.

Data Access Parameters

& Uso Accounts:® Change Accounts
CUKHART PUDLIC LIDRARY ( 0

¢ Use Organization Levels:* o izati 9
Na Orpanaaton Levels Selactes
Transaction Parameters
& Transactions Posted through Ending Month: [zt Month —I
€ Transactions Posted through Ending Month/Year: |October 2013 -[

Product Parameters

@ Product Type:
¥ Fusl Products ¥ Non-Fuel Products [ Aviation Products

€ Product Categony-

[T Unleaded Fusls [~ Maintenance [~ Parts [T Discounts [T Auation Miscellaneous
[T Diesel Fuels [T Senice [~ Miscellancous [ Food
[T Altemate Fuels [~ Accessories [ Taxes [T Aviation Fuels

' Specific Products:  Salect Products

Reset To Defaults

=& INEGE 129
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Report Samples

Sample Customer Sales by State Report Summary
Customer Sales by State Report

‘. ﬁ“ﬁ' 4};\ -

- \:: \.l - Here is the report you created. You can change the report parameters. preview the report, or download the

. \J a1 report in the formats available below.

Download
as

Excel

Download
as
PDF

Chanage
Report
Parameters

‘Savel
Schedule

Customer Sales By State Report
Report Date: 02/24/2014
Report Period: 01/01/2013 - 02/23/2014

Proprietary and Confidential

4 Average Units | Average $

Account Number | Account Name State | Units $ Sales Sales Count | per Sale per Sale
886123456 | H & H PARAMOUNT LTD | FL 2594561 99.9758.30 1.252 20.72 79.85
806223456 | H & H PARAMOUNT LTD | GA 240.28 948.41 12 20.02 79.03
896323456 | H & H PRINTERS INC KY 6.432.72 | 21.841.04 592 10.87 36.89
805423455 | H & H PARAMOUNT LTD | SC 19.34 70.00 1 19.34 70.00
TOTAL 32,637.93 | 122,837.75 1,857 17.58 66.15
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Report Samples

Sample Customer Sales by State Report Detail

L A S
"4 Ct ’_r--\’_"_;i:.‘ Customer Sales By State Detail Report

Report Date: 02/24/2014

Report Period: 01/01/2013 . 02/2312014

State: FL
Account Card Product Average Units | Average §
Numb A Name Number | Merchant ID Merchant Name Driver Name | Vehicle ID | Product Description Units $ Sales | Sales Count per Sales | per Sales
896123456 ( H & H PARAMOUNT LTD | 543210 | 00000178798 KANGARDQ EXP 6299 000005 05 DIESEL 2520 100.00 1 25.20 100.00
096123456 | H & H PARAMOUNT LTD | 543210 00073552901 7-ELEVEN 35529 000005 05 DIESEL 18.20 68.97 1 18.20 66.97
896123456 | H & H PARAMOUNT LTD | 543210 00073561101 T-ELEVEN 35611 000005 05 DIESEL 23.84 91.98 1 23.84 91.98
896123456 | H & H PARAMOUNT LTD | 543210 00298633 KANGAROQ EXPRESS 1212 000005 05 DIESEL 26.65 109.52 1 26.65 109.52
§96123456 | H & H PARAMOUNT LTD | 543210 00298634 KANGAROO EXPRESS 1215 000005 05 DIESEL 2464 98.29 1 2464 98.29
896123456 | H & H PARAMOUNT LTD | 543210 00298676 KANGAROO EXPRESS 1424 000005 05 DIESEL 24 89 3931 1 24.39 99.31
896123456 | H & H PARAMOUNT LTD | 543210 00298748 KANGAROQ EXPRESS 6016 000005 05 DIESEL 2509 9941 1 2589 99.41
£96123456 | H & H PARAMOUNT LTD | 543210 00298309 KANGAROQ EXPRESS 6234 000005 01 UNLEADED 1.23 4.30 1 1.23 4.30
886123456 | H & H PARAMOUNT LTD | 543210 00298808 KANGAROD EXPRESS 6234 000005 05 DIESEL 51.13 202.74 2 25.57 101.37
896122456 | H & H PARAMOUNT LTD | 543210 00298818 KANGARDO EXPRESS 6295 000005 05 DIESEL 342.61 1.339.37 14 23.47 95.67
896123456 | H & H PARAMOUNT LTD | 543210 0046352 EXPRESS CHEVRON 000005 05 DIESEL 78.97 301.66 3 26.32 100.55
£96123456 | H & H PARAMOUNT LTD | 543210 0051615 MELROSE CHEVRON 000005 05 DIESEL 43.45 173.93 2 21.73 86.97
896123456 | H & H PARAMOUNT LTD | 543210 01852729232 HESS 08232 000005 01 UNLEADED 59.60 205.00 2 29.80 102.50
896123456 | H & H PARAMOUNT LTD | 543210 01852728232 HESS 09232 000005 05 DIESEL 44 84 173.51 2 2242 86.76
£96123456 | H & H PARAMOUNT LTD | 543210 01852729321 HESS 09321 000005 05 DIESEL 27.28 105.00 1 2728 105.00
896123456 [ H & H PARAMOUNT LTD | 543210 01852729361 HESS 09361 000005 05 DIESEL 3044 117.50 1 30.44 117.50
896123456 | H & H PARAMOUNT LTD | 543210 01852729372 HESS 09372 000005 05 DIESEL 28.69 108.45 1 28.69 108.45
896123456 | H & H PARAMOUNT LTD | 543210 01852729381 HESS 09381 000005 05 DIESEL 25,12 10147 1 25.12 101.47
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Report Samples

Customer Sales Trend Report

Furpose: You can use this report see if your spend is going up or down based on time periods you select to compara
{e.g., quarter, month).

Sample Parameter Screen

Seloct Ropoart Paramaotera ]

Salect crtena below than chick Prevew Repen™ or Viow Enlire Repart” to ¢raste your report. “Preugwy
Repait™ will dispiay the first 25 raws of the report. Cheking "SivesSchedule” abiows you 1a ssve yaur
solectad critena and scheduie the repor 1o run on a pencdic basis

Click “Ranct Te Dofavitn™ ta raset tha form

Output Format

Display report i1y | Dafoult —! format.

Cata Accets Paramatars

& Use Accounts Chenga Asreunie
1 LH PARAUOURT (T3 0 In, % & b RRINTERS T T MER
WRECKTH LTl | &
¢ Use Omanizatien Levola: o f— .

I3 Damiste Lbsts Heasisd

Transaction Marxmaters

& Trangartions Fosted inthe. {J_m 6 Dayn vl
£ Transacuons Posted fom: [1218/72014 _@ to 02232014 T neto: otart date

mrddlyyyy mmiddlyyry CONROTpraTeds -

January 4, 2002
The Eac Dita
tannotaxcaed 55 -
dAys Tram e Stat
Calo oo L
Sales Variances
Al -
Product Parameters
& Product Type:
 FuslProducts ¥ NonFuel Products ¥ Auotion Products
€ Produet Cotegery:
™ Unloaded Fuels ™ Malntenence [~ Panu [ Discounts T Awallon Riccelisnooua
[ Dioncl Fueln [T Servken ™ Miscatianease I Food
™ Altomate Fuols ™ Accessores [ Tanes [ Acdstion Fuels

€ Spectlic Products Selact Procucts

R o Defulte
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Report Samples

Sample Customer Sales Trend Report

Customer Sales Trend Repen

\ /F ! }: f: [‘:Q Hare is the repert you created. Yeou can change the report paramaetora. preview the repert. or dawnload the
v “i Wllew L™ report in the formats availabla below
Change Download Download
Report Save! as s
Paramatars Sehedule PDF Excol
\ PSR 7 g - Customer Sales Trend Report
PSR g 1= o 8 Roport Date: 0272412014
Current Report Perlod: 10/01/2013 . 122172013
Base Report Perlod: 07/01/2013 - 09/30/2013
Current Porlod | Curront Period | Current Poried | Current Perlod | Current Perlod | Base Period | Base Perlod | Base Period | Base Period | Base Peried | Vari Ji Vi /i
Aveorage Units | Average $ Average Units | Average § Unita 5 Sales
Account Numbor | Account Hame Product Typa | Units 3 Sales Sales Count Por Sale Per Sale Units $ Sales Sales Count | Per Sale Per Sale Units Change % | § Sales | Change %
HI6123456 H & H PARAMOUNT LT | Fuel 5317 96 36.603.71 453 2057 Ta.60 00 00 0 00 0 [ 9.317.96 00% | 3560371 00%
TOTAL 9.317.96 35,603.71 453 20.57 T8.60 .00 00 0 .00 00
Sample Customer Sales Trend Detail
\ Custamer Sales Trond Datall Report
Roport Date: 022472014
Current Report Period: 10/01/2013 . 12131/2013
Base Repon Parlod; 07/012013 - 09/30/2013
Current Period | Current Period | Current Period | Current Period | Current Pariod | Base Porlod | Dase Porlod | Dase Period | Dase Poriod | Dase Porlod | Varlance | Varlance | Varance | Varlance
Average Units | Average 3 Average Units | Average % Units 3 Sales
Account Numbar_| Account Namo Card Number | Driver Name | Vehiclo ID | Product Units 3 Sales Sales Count | Per Saln Por Sale Units Salou Count | Por Salo Por Salo Unins Change % | § Sales | Change
001120450 _| H & H PARAMOUNT LTD | 543210 00005 OIESEL 163533 6 20689 (5] 2001 160 11 128246 56 2308 GUAY | MEET | 2674%
BOR1234A0 | H& H PARAMOUNT LTD | 533210 000005 UNLEADED 60.03 20005 3 2028 6960 200 1 200 743 5003 | 20160% | 262
000173450 | H & H PARAMOUNT LTD | 213210 00000% OIESEL 952 7 366220 ] 401 5707 100507 3101207 60 676, 6521 5209 SN | 20064
00012450 | H & H PARAWOUNT LTD | 643210 000008 | UNLEADED 509 1913 5 11 EIE] 2309 0047 4 577 2102 1730 | Tadis R
£001123455 | H A H PARAMOUNT LTO | 643210 00000 | UNLEADED PLUS 600 2005 2 330 [RE] 206 00 1 200 1004 413|160 6% 130
090120460 | H & H PARAMDUNT LTD | 542218 000019 QIESEL 20729 131137 i3 1916 7409 110 24 43613 G 2200 0523 17700 | 0049% | 60524
DSMZ2450_| H & H PARAMDUNT LTD | 743210 00019 UNLEADED 35069 113424 1 1500 657y 590 44 200011 3 [ERE) 6303 | 23006 | -3907% | 008
0123460 | H A H PARAMOUNT LTD | 733210 00014 UNLEADTD PLUS [ E3a7 1 el €147 00 00 o [ 00 el [ t3ar
BOM123450 | H & H PARAMOUHT LTD | 543210 00018 ULLADLD SUPER 00 00 o 00 00 2701 107 33 2 301 I a7 2761 | .00 00% | 107 13 | 100.00%
090170456 | H & H PARAMOUNT LTD | &13210 000011 DIESEL 1193 64 401604 3] 2263 27 00 127212 4 66620 = 2060 9195 FO £16% | - T.0a%
096123456 | H & H PARAMOUNT LTD 000011 MISCELLANEQUS 00 00 0 00 00 100 o7 1 100 o7 100 | -10000% -100.00%
090123450 | H & A PARAMOUNT LTO | 14 00011 UNLEADED 108 50 69 16 [IES 3066 a7 1468 3 Tz 506 17621 | Junzes, Frrey
090123350 | H & H PARAMOUNT LTD 000011 ULEADED SUPER EETE) T8 00 F] N 7947 00 (] a 00 [ 00 00%
DO5173455 | H & H PARAMOUNT LT 000003 DIESEL 156306 4,060 93 7 R 2045 209017 4107 00 [T 2104 9304 | 321 | 2540 20
050123450 _| H & H PARAMOUNT LTD 000003 UNLEADED 11626 321 1 1067 T 247 05 00 1 UN 8600 o1ar | Srawan 9 62
WO0123450 | H & H PARAMOUNT LTD 000012 DIESEL 124700 4000 03 [0 [EED) il 1575 b5 6 078,78 7 [EEL Wy | e | 00 20 %
MO12u0n | HA& H PARAMOUNT LTD | 733210 000012 UNLEADED PLUS 00 [ [ 00 24 00 03 1 2400 [1F] 2400 | -100 00% 100 09%
L~ — o SES—— —— — — i T e e e e T e
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Report Samples

Customers without Activity Report

Purpose: You can use this report to track customers who have not had any transaction activity during the time pericd
you specify.

Sample Parameter Screen

Sulect Report Paramotors l

Solact entend balow then click "Preview Report™ or View Entirg Repon™ 10 cruate your raport. "Praviaw
Repon™ vall diaplay the firat 25 rows of the repen. Choiong “Save/Scheduls” allowa you 1o 2ave your
anlaciod! critana 2nd echedule the report ta run on 8 penadic bace

CHck "Reget To Defaults” ta reset tha form.

Qutput Format
Display repor in {Default | formar

DAty AcCest Parmeters
& Ude Accounts Chonge Accounts
& R FARANSLRT OT0 i
¢ Use Orgonization Levala:® o 0 M

No Grasrzaten Ly Taazus

Transaction Parameters

® Transactions Pested in the. [Last Guaner =3
© Tranauctlons Posted from: 121162014 BB o o275 [T Note: Star date

mniddlyy vaaryy canngtprecede . -
Jonuary 1, 2042

The End Date ..~
eannotercand JE5°
Saya e the Star
Sales Varlances
Al »
Product Parameters
& Product Type:
P FuslProducts & MonFuel Products 19 Avistion Preducts
¢ Praduct Category
™ Uniozded Fuals [ Waintenance [ Padc [ Discounta I™ fsation Miscallonsoun
[ Diesel Fuels [~ Senice [~ Mitcellaneous T~ Food
= Atemate Fualn [~ Accossaries [~ Taxes I &astion Fuala
€ Speclfic Progucts: Select Products
SRR T Dt
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Sample Customers without Activity Report Summary

Report Samples

_ Customer Sales Trend Report

fﬁ 3 f:i‘! Here iz the raport you created. You can change the repon parameters, preview the repert, or download the
Vo [ :.‘\'o report |n the formats available below.
Change Download | Downioas
Report Save/ | L] o
Senodule POF Excal
. N JA 3 o+ Customer Sales Trend Report
JOVAZER Ropor Data: QR420M
Current Report Porlod: 10/01/2013 - 12/31/2013
Base Report Perlod: 07/01/2013 - 09/30/2013
Curront Porlod | Current Porlod | Current Period | Curront Perlod | Curront Poriod | Base Paerlod | Base Poriod | Base Perlod | Base Parlod Bagoe Porlod | Variance | Variance | Variance | Varlance
Average Unita | Averago § Avorage Units | Average Unle S Sales
Account Numbor | Account Name Product Typa | Unita 5 Salen Sales Count Par Sale Par Sala Units $ Sales Sales Count | Per Sale Per Sale Units Change % | § Sales | Change
|_03G12Ms0 H & H PARAMOUNT LTD | Fusl 9.217.96 3560371 453 20.57 7660 00 00 0 00 00 | 93798 00% | 35.600M 00%
TOTAL 9,317.96 35.603.71 453 20.57 78.60 .00 .00 0 .00 .00
Sample Customers without Activity Defail
\ I\ JA Frmme Customer Sales Trend Detall Repon
POy ST Report Date: 02/2472014
Current Report Period: 10/0172013 . 12/31/2013
Dasa Report Parlod: 0710172013 . 00/3072013
Currant Perlod | Currant Perlod | Currant Poriod | Currant Porled | Curront Poriod | Base Pariod | Daso Period | Dase Period | Base Period | Base Perlod | Vailance | Verance | Variance
Nverage Average 5 Avarage Unim | Average § Units.
Account Number | Account Name Card Humbaer | Delver Namas | Vehicls ID | Product Description | Units 3 Salow Sales Count Par Sale Par Sals Units $ Sales Salos Count | Par Sale Por Sala Unlia Change % | % Sales
00178450 | H & H PARAMOUNT LTD | 743710 000005 DIESEL 1630 33 © 306 66 63 26 01 100 11 1292 65 501597 i 2300 4969 | s ar 128000
(00120450 | HA H PARAMOUNT LTD | 243710 000005 UNLEADED €003 20908 3 2021 G067 200 743 1 200 743 ] 20162
ENR1ZA0 | H & H PARAMOUNT LTD | 543210 000009 DIESEL 952 710 J 85223 6l 230 6707 1006 07 T01207 0 1676 b 21 3 09 R0
0120486 | A& H PARAMOUTT LTD | 633210 000001 UNLEAGED. [ 1011 b 110 FIE) 2100 1647 4 17 21627 720 £
9012040 | H & H PARAMDUNT LT0 | £40210 [T UNLEADED FLUS 500 =X 2 EET) 83 760 1004 1 200 1004 4% 30
0123455 | H & H PARAMOUNT LTD | (43210 000079 DIESEL 247 29 111137 15 1910 7400 11020 26 11 3 2206 02 | irree 60534
DR0120860 | H & H PARAMOUNT LTD | 43210 000079 UNLEADED 25989 110424 10 1090 6579 50844 2,000 11 3 18.13 6301 | 25004 596 07
0961250 | H & M PARAMOUNT LT0 | 543210 0000 UNLEADED PLUY 1484 5347 1 9 b4z o0 ] 0 (1] 00 RENC)
06128365 | H & H PARAMOUNT LTD | 143210 000079 UNLEADED SUPER oo [ [ 00 0 2701 707 33 2 1301 W7 2T
096120460 | H & H PARAMOUNT LTD | (41210 000071 DIESEL. 119304 461660 63 2263 7 00 137212 4965 26 = 2366 9195 7020 7.04%
000120440 | H & M PARAMOUNT LTD | f47710 000011 TASCELLANEOUS ) o0 0 [ 00 100 [ 1 100 o7 00
090123266 | H & H PARAMOUNT LTD | 642210 000671 UNLEADED 0100 9 61 1 .32 36,00 407 16 1 3 Taz 566 | B
BOG12MGG | H & H PARAMOUNT LTD | 413210 000011 UNLEADED SUPER 438 160 84 2 2182 7047 00 0 [ 00 00 303
800123455 [ H & H PARAMOUNT LTD | fipe0 000601 DIESEL 1663 84 5000 911 o ] 9040 209617 0107 00 [T 204 904 | 4T
004120445 | W & H PARAMOUNT LTD | #30710 600003 UNLEADED 114,26 26214, 1 0347 T4 2420 U5 00 1 %) 4 00 X0 20710
DOAIZ0460 | H & H PARAMOUNT LTD | 533210 000032 DIESEL 1.247.03 480303 [ [TED) 27 167508 [T a7 W Wor | oo 776 T
090123460 | H & H PARARGUNT LTD | 550210 000072 UNLEADED PLUS 00 00 0 00 [T} 2400 W7 22 1 2210 [1¥-3 2400 | 100 00% EES
— e e o — r——t
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Report Samples
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B. REBATE PROPOSAL REQUIREMENTS

FORM A.5

The bidder must submit a detailed Rebate Proposal based on the transaction count and sales
listed on Form A.6 and address the following options in their proposal:

Rebate Proposal
The U.S. Bank Fleet Card program will provide significant overall cost savings to the State of N ebraska. To
further increase the value of your fleet card program, U.S. Bank offers the State of Nebraska the following

pricing and incentive opportunities.

Performance Incentive
U.S. Bank offers the State of Nebraska the opportunity to earn an incentive payment based on net quarterly

charge volume! and speed of payment. The incentive opportunity has two parts that, while calculated
separately, are dependent on each other. The State of Nebraska must qualify for both parts of the incentive
to receive an incentive payment. If the State of Nebraska qualifies, the total incentive payment will be paid to

the State of Nebraska quarterly.

Part 1: Performance Volume Incentive
At the end of each quarter, U.S. Bank will calculate the net quarterly charge volume for the entire State of

Nebraska program. The result will be compared to the following petformance volume matrix to detetmine
the qualifying incentive opportunity.

VOLUME REBATE

PERCENTAGE MATRIX:
Minimum Bps
Quarterly of

Sales Volume Sales

3 750,000 1.250%
$ 1,250,000 1,300%
$ 2,500,000 1.350%
$
S
$

3,750,000 1.400%
5,000,000 1.450%
6,250,000 1.500%

INet quarterly charge volume refers to all charges set forth on the monthly billing statements furnished for all accounts,
less fees, chargebacks and amounts charged-off by U.S. Bank.

U.S. Bank State of Nebraska



Parl 2: Speed of Paymenl Incentive

At the end of each quarter, U.S. Bank will calculate the speed of payment performance for the entire fleet
card program based on file turn days. File turn days are calculated by taking the sum of the daily accounts
receivable balances for the rebate period divided by the total sales for the same rebate period inclusive of the
beginning and ending dates. The result will be applied to the speed of payment matrix on the following page

to determine the qualifying incentive opportunity.

Sample Incentive Calculation (Parts 1 and 2)

EARLY PAY INCENTIVE:

File Turn Days Rebate File Turn Days Rebate File Turn Days Rebate
45 0.0000% 29 0.0800% 13 0.1600%
44 0.0050% 28 0.0850% 12 0.1650%
43 0.0100% 27 0.0900% 11 0.1700%
42 0.0150% 26 0.0950% 10 0.1750%
41 0.0200% 25 0.1000% 9 0.1800%
40 0.0250% 24 0.1050% 8 0.1850%
39 0.0300% 23 0.1100% 7 0.1900%
38 0.0350% 22 0.1150% 6 0.1950%
37 0.0400% 21 0.1200% 5 0.2000%
36 0.0450% 20 0.1250% 4 0.2050%
35 0.0500% 19 0.1300% 3 0.2100%
34 0.0550% 18 0.1350% 2 0.2150%
33 0.0600% 17 0.1400% 1 0.2200%
32 0.0650% 16 0.1450% 0 0.2250%
31 0.0700% 15 0.1500%
30 0.0750% 14 0.1550%

SAMPLE REBATE CALCULATION:

Quarterly Sales
File Turn Days

Volume Rebate Percentage
Early Pay Incentive Percentage
Total Rebate Percentage
Total Quarterly Sales

Total Quarterly Rebate

$ 2,200,000
$ 11
1.3000%
0.1700%
C1.4700%)
$ 2,200,000
§ 32,340

Additional Conditions

Any payment will be net of charge-offs. Rebate payments, if any, will be made within sixty days after the end
of the first and each subsequent quarter. U.S. Bank reserves the right to require a security arrangement of the
fleet card program if the client financial condition does not meet the minimum credit guidelines.

U.S. Bank

State of Nebraska




T

a. Yearly retail transaction rebate — calculations should be done and amount listed on Form A.6
for each agency:

Yes. Please see Form A.6. for calculation details. The calculations only represent Part 1:
Performance Volume Incentive as described above, and do not include Part 2: Speed of Payment
Incentive.

b. The State and University normally pay their bills within 30 days after the invoice date. Does
the bidder provide a discount for early payment?

Yes. Please see Part 2: Speed of Payment Incentive above.

c. If so, please calculate the discounts options from the following situation: If an invoice was
billed on June 1* in the amount of $736,422.53 for 21,659 transactions made in May, please list
any and all type of discounts or rebates available:

Please see Part 2: Speed of Pay Incentive above. U.S. Bank offers a 0.0050% per day discount less
than 45 file turn days. Payment in 30 days after invoice is approximately the same as 45 file turn
days. Please see chart below as an example. The example does not include Part 1: Performance
Volume Incentive as described above.

Date Paid Client Held | Approx File ‘ .Discgunt DII?Z(!:;::?
; Days Tumn Days | Offered Eamed

6/1 1 16 0.1450% 1,067.81
6/2 2 17 0.1400% 1,030.99
6/3 3 18  0.1350%  994.17
6/4 4 19 0.1300%  957.35
6/5 5 20 0.1250%  920.53
6/6 6 21  0.1200%  883.71
6/7 7 22 0.1150%  846.89
6/8 8 23 0.1100%  810.06
6/9 9 24 0.1050%  773.24
6/10 10 25  0.1000%  736.42
6/11 11 26 0.0950%  699.60
6/12 12 27 0.0900%  662.78
6/13 13 28  0.0850%  625.96
6/14 14 29 0.0800%  589.14
6/15 15 30 00750%  552.32
6/16 16 31 0.0700% 51550
6/17 17 32 0.0650%  478.67
6/18 18 33 0.0600%  441.85
6/19 19 34 0.0550%  405.03
6/20 20 35  0.0500%  368.21
6/21 21 36 0.0450% 33139
6/22 22 37 0.0400%  294.57
6/23 23 38 0.0350%  257.75
6/24 24 39 0.0300% 22093
6/25 25 40 0.0250%  184.11
6/26 26 41 0.0200%  147.28 |
6/27 27 42 0.0150%  110.46
6/28 28 43 0.0100% 73.64
6/29 29 44 0.0050% 36.82
6/30 30 45  0.0000% "

U.S. Bank ' State of Nebraska



d.

Frequency of rebate received: What options are available to the receive the rebate?
U.S. Bank is offering a quarterly rebate based on total net quarterly charge volume.

Merchant rebate: Has the bidder negotiated discounts with accepting merchants? If so,
please provide the merchant, how many locations and the discount option.

U.S. Bank processes fuel supplier discounts that are either offered to or negotiated by the State of
Nebraska, and will continue to process those discounts earned during the life of the contract.
Because suppliers in the program act independently, U.S. Bank cannot set pricing ot discount
policies. However, U.S. Bank provides a sophisticated system for fuel suppliers to provide discounts
through direct negotiations between the State of Nebraska’s Fleet Manager and your suppliers’
marketing representatives.

Each supplier has confidential, real-time online access to U.S. Bank’s computer system through
which any discounts can be provided. The supplier, wholesale distributors, individual merchant, or
one in conjunction with another can fund these discounts, thus providing the State of Nebraska with

the opportunity to negotiate at the regional level. Negotiated discounts can be automatically applied
to the State of Nebraska’s program and deducted from the U.S. Bank invoice.

Suppliers will not have access to information regarding other suppliers’ discount programs.
Any additional options for rebates:

Not applicable.

U.S. Bank State of Nebraska



Form A.6

Account Name Sales Transaction Counts Yearly Rebate
AS 309 TASK FORCE | $2,934.87) 86| 38.15 |
CHADRON STATE COLLEGE | $31,312.47| 920, 407.06 |
HISTORICAL SOCIETY | $5,447.88| 160| 70.82
INE BRAND COMMITTEE | $15,496.36| 455| 201.45
NE DAS CIO | $3,068.54 90| 39.89
NE DAS MATERIEL 1 $391.65 12| 509
NE DAS-BUILDING DIV | $55,600.48| 1,635| - 722.81
NE DEPTOF AERONAUTICS | $3,074.48 90)| 39.97
NE DEPT OF AGRICULTURE | sT,724.51) 2,109| 932,42
NE DEPT OF CORR SERV | $29,151. 42 857| 378.97
NE DEPT OF EDUCATION | §777.09] 23| 10.10
NE DEPT OF ENV QUALITY - | $589.53| 17| 7.66
NE DEPT OF REVENUE | 5286145 84 37.20
NE DEPT OF ROADS | $2,796,684.94] ' 82,255| 36,356.90
NE DHHS- SERVICES | $172,394. a0 5,070, 2,241.13
NE EDUC LANDS AND FUNDS |  $48,075.51| 1,414 624.98
NE EDUC TELECOMM | $2,330.82| 69| 30.42
NE ENERGY OFFICE | $10,087.61) '72'97'[_' 131.14
NE GAME & PARKS COMM | $1,242,303.54| 36,538 ~ 16,149.95
NE MILITARY DEPT | $19,280. 62 567, 25077
NE NATURAL RESOURCES COMM | $7,288.73| 214 94.75
NE OIL/ GAS COMM | $14,898.67) 43 193.68
NE PERU STATE COLLEGE | $9,328.11] 274| 121.27
NE PUBLIC SERVICE COMM | $24,250.22 73 315.25
NE RECORDS MGMT DIV | $41.04] 2 - 0.53
NE STATE PATROL | $1,745,384.94] 51,335 22,690.00
NE TSB POOLS | $1,774,852. 95E 52,202 ~23,073.09
NE WAYNE STATE COLLEGE | $6,459. 145  190| - 8397
STATE FIRE MARSHAL | 3536259 158{"" 69.71
UNIV OF NEBRASKA-LINCOLN | $735,59?.833 ’ 21,635| ©9,562.77
| $8,837,070.39] 269,909 114,881.90

Note: Based on the annual sales wlume in the example abowe, this would qualify for 1.30% wlume rebate
for each account. The example assumes that the state paid inwices in 30 days (45 fileturn days) and
therefore earned zero early pay rebate.

U.S. Bank

State of Nebraska




ADDENDUM TWO, QUESTIONS and ANSWERS

Date: August 10, 2016
To: All Bidders
From: Jason Walters, Buyer

State Treasurer's Office

RE: Addendum for Request for Proposal Number NST062416Z1
to be opened August 30, 2016 at 2:00 p.m. Central Time

Questions and Answers

Following are the questions submilted and answers provided for the above mentioned Request
for Proposal. The questions and answers are to be considered as part of the Request for Proposal.
it is the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or

amesndments.
Queslion | - REP -~ | 'REP . Slate Response
-Seclion 2| ‘Pags - R S

Number :

Reference Number

Section | 6 How does this statue (sic)

requirement does not apply
to what would be required
for a fleet card
program. Fleet  card
accounts would not ever be
serviced through a physical
location for things such as
account maintenance,
inquiries, bill payments,
deposits, loans, cash
advances efc. The only
requirement that would
apply for a fleet card would
he the ability to issue credit
in the State of
Nebraska. By keeping the
requirement as writien, the
state will eliminate’ valid
compelitive bank bidders
{including the bank with the

According to State Statute

1.
~-NZ2a apply to issuing credit? We | 60-3101, the State Treasurer
believe that this { shall contract with one or

more financial institutions,
card-issuing banks, credit
card companies, charge card
companies, debit  card
companies, or third-party
merchant banks capable of
operating a fleet card
program on behalf of the
state. For purposes of state
government financial activity,
Bank is defined in Neb. Rev.
Stat, §77-2387 as follows:
“Bank means any state-
chartered or  federally
chartered bank which hasa |
main_chartered office in ihis | .
state, any branch thereof in
this state, or any branch in

this state of a state-chartered |-~

or federally chartered bank

STATE OF NEBRASKA ADDENDUM, QUESTIONS and ANSWERS

09/23/2015




largest # of closed loop fleet | which maintained a main
cards issued to government | charered office in this slate
entities  in  the  US), | prior to becoming a branch of
therefore providing reduced | such  state-chartered  or
options to the state | federally chartered bank.”
agencies as they consider | (Emphasis added). This
hest solutions in the | stalutory requirement cannot
industry. ' be removed.

This addendum will become pait of the proposal and should be acknowledged with the Request
for Proposal.

Page 2



ADDENDUNM ONE, QUESTIONS and ANSWERS

Date: July 27, 2016
To: All Bidders
From: Jason Walters, Buyer

State Treasurer's Office

RE: Addendum for Request for Proposal Number NST06241621
to be opened August 30, 2016 at 2:00 p.m. Central Time

Questions and Answers

Following are the questions submilted and answers provided for the above mentioned Request
for Proposal. The questions and answers are to be considered as part of the Request for Proposal.
)t is the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or

amendments.

Question ] ~~ RFP .| - -RFP .=~ - Stale Respense

Number { - Seclion .-} ::Page AR

| “Reference |  Number e T T R T

1. Attachment Pg 8 of]Please provide further | Al lransaclions must be
A, Form A.2, | Altachment | clarificalion of the question. | authorized through the
i#43 A Can an example cor scepario | vendor's system. Does lhe

be provided where this|vendors system provide

solution would be required? | controls that allow for point of
sale transactions authorization
by a PIN (card assighed or
driver assigned) vaiidation?

2. Attachment Pg 12 of | How does the State use Data | Data 2-U units gather fuel
A, Form A3, | Attachment | 22U unils and  wnat | transaction data. {See Fuel
#3&4 A information does it collect? Transaction Record Layout

altachment.) This daka is
transmitted to the State by the
vendor for processing into the
State Gas System.

3. IV. Project | Pg 30 of | Please provide an example of | Privatizalion is wusing the
Description RFP what is meant by privatizing | vendor provided fue! card to
and Scope of for internal  transaction | aclivale University or State
Work, 