STATE OF NEBRASKA servVICE CONTRACT AWARD

PAGE ORDER DATE
10f1 10/01115
BUSINESS UNIT BUYER
9000 WALTERS, JASON E
VENDOR NUMBER: 1277276
VENDOR ADDRESS:
US BANK, NA
OM-NE-LT9

233 S13TH ST
LINCOLN NE 68508-2017

ADMINISTRATIVE SERVICES

CONTRACT NUMBER
68856 04

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

OCTOBER 01, 2015 THROUGH SEPTEMBER 30, 2021
THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE

PERIOD:

THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN

MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

. L Unit of Unit Extended
Line Description Quantity Measure Price Price

1 BRANDED STORED VALUE CARDS 1.0000 EA 0.0000 0.00
NC
PRE-PAID DEBIT

2 BRANDED STORED VALUE CARDS . 1.0000 EA 0.0000 0.00
NC
PRE-PAID DEBIT
Total Order 0.00
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STATE OF NEBRASKA

STATE TREASURER

John Murante State Capitol, Suite 2005
State Treasurer t Lincoln, NE 68509
treasurer.nebraska.gov = 402-471-2455

CONTRACT RENEWAL

August 5, 2020

Mr. Peter L. Klukken
200 south 6th street, EP-MN-L16C
Minneapolis, MN 55402

RE: Contract Number 68856 04, Stored Value Cards
Dear Mr. Klukken:

The above named contract for Stored Value Cards for the State of Nebraska, expires September 30,
2020. It carries a provision for renewal when mutually agreeable to the Vendor and the State of
Nebraska. The State of Nehraska wishes to renew this contract for an additional one (1) year period,
October 1, 2020 through September 30, 2021.

If this is agreeable with U. S. Bank, please sign and return as soon as possible, keeping one (1) copy for
your files.

If no response is received within thirty (30) calendar days, the State of Nebraska will assume that U. S.
Bank does not intend to renew contract number 68856 04 and thus may begin the formal solicitation
process to obtain Stored Value Cards.

Sincerely,

Q alters Buyer

U. S. Bank is agreeable to the renewal of 60870 O4 for Stored Value Cards Services October 1, 2020
through September 30, 2021.

DocuSigned by:

SIGNATURE: Putur Eukbue

Peteri ﬁu 9473

TITLE: senior Vvice President DATE: 8/23/2020
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BUSINESS UNIT BUYER
9000 WALTERS, JASON E CONTRACT NUMBER
VENDOR NUMBER: 1277276 68856 04
VENDOR ADDRESS:
US BANK, NA
OM-NE-LT9

233 S13TH ST
LINCOLN NE 68508-2017

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE
PERIOD:

OCTOBER 01, 2015 THROUGH SEPTEMBER 30, 2020

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.
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STATE OF NEBRASKA
Lincoln, Nebraska

STANDARD CONDITIONS AND TERMS OF CONTRACTUAL SERVICES AND LEASING SOLICITATION AND OFFER

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to include addenda and/or
amendments issued prior to the opening date. Website address: http://www.das state.ne.us/materiel/purchasing/purchasing.html

SCOPE: These standard conditions and terms of Request for Proposal for Contractual Services and acceptance apply in like force to this inquiry and
to any subsequent contract resulting therefrom.

EXECUTION: Proposals must be signed in ink by the bidder on the State of Nebraska's Request for Proposal for Contractual Services form. All
proposals must be typewritien or in ink and include the signed State of Nebraska's Request for Proposal for Contractual Services form. Erasures and
alterations must be initialed by the contractor in ink. No telephone, facsimile or voice proposals will be accepted. Failure to comply with these
provisions may result in the rejection of the proposal.

PAYMENT: Payment will be made by the responsible agency in conjunction with the State of Nebraska Prompt Payment Act (Neb. Rev. Stat. §81-
2401 through 81-2408). The State may request that payment be made electronically instead of by State warrant.

COLLUSIVE BIDDING: The bidder's signature on the State of Nebraska's Request for Proposal for Contractual Services form is a guarantee that the
prices quoted have been arrived at without collusion with other eligible bidders and without effort to preclude the State of Nebraska from obtaining the
lowest possible competitive price.

SPECIFICATIONS: Bidders must submit a proposal in accordance with the Terms and Conditions of the Request for Proposal.

ALTERNATE TERMS AND CONDITIONS: The State, at its sole discretion, may entertain alternative terms and conditions which deviate from the
Request for Proposal requirements. Alternative terms and conditions may be considered if overall contract performance would be improved but not
compromised, and if they are in the best interest of the State of Nebraska. Alternative terms and conditions must be submitted with the proposal and
must be clearly identified and detailed in such a way that allows such deviations to be fully evaluated. Alternative terms and conditions are
discouraged and unless explicitly accepted by the State are deemed to be rejected.

PROPOSAL OPENING: Openings shall be public on the date and time specified in the Request for Proposal. It is the bidder's responsibility to assure
the proposal is delivered no later than the designated date, time and place of the proposal opening. Telephone andfor fax proposals are not
acceptable. A proposal may not be altered after opening of the proposals.

LATE PROPOSALS: Proposals received after the time and date of the proposal opening will be considered late proposals. Late proposals will be
returned to the bidder unopened. The State is not responsible for proposals that are late or lost due to mail service inadequacies, traffic or other
similar reasons.

RECYCLING: Preference will be given to items which are manufactured or produced from recycled material or which can be readily reused or recycled
after their normal use as per state statute (Neb. Rev. Stat. §81-15, 159).

AWARD: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the provisions in the Request for
Proposal. The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part. The State
reserves the right to waive any deviations or errors that are not material, do not invalidate the legitimacy of the proposal, and do not improve the
bidder's competitive position. All awards will be made in a manner deemed in the best interest of the State.

PERFORMANCE AND DEFAULT: The State reserves the right to require a performance bond from the successful contractor, as provided by law,
without expense to the State. Otherwise, in case of default of the contractor, the State may contract the service from other sources and hold the
contractor responsible for any excess cost occasioned thereby.

NONDISCRIMINATION: The Nebraska Fair Employment Practice Act prohibits contractors of the State of Nebraska, and their subcontractors, from
discriminating against any employee or applicant for employment, with respect to hire, tenure, terms, conditions or privileges of employment because
of race, color, religion, sex, disability, or national origin (Neb. Rev. Stat. §§48-1101 to 48-1125). The contractor guarantees compliance with the
Nebraska Fair Employment Practice Act, and breach of this provision shall be regarded as a material breach of contract. The contractor shall insert a
similar provision in all subcontracts for services to be covered by any contract resulting from this Request for Proposal.

DRUG POLICY: Contractor certifies that it maintains a drug free work place environment to ensure worker safety and workplace integrity. Contractor
agrees to provide a copy of its drug free workplace policy at any time upon request by the State.

GRIEVANCE AND PROTEST: Grievance and protest procedure is available by contacting the buyer. Any Protests must be filed by a vendor within ten
(10) calendar days after the intent to award decision is posted fo the internet.

Revised: 08/2004
Page 2 of 2

RA352D NSK00I1 10051



SECOND AMENDMENT TO ADDENDUM ONE OF CONTRACT NUMBER 68856 04

This Second Amendment to Addendum One of Contract Number 68856 04 is entered
effective the _/;é_ day of January, 2019 (“Amendment”) between U. S, Bank National
Assaciation, a national hanking association {“U.S. Bank”), and the State of Nebraska, through
the Nebraska State Treasurer (“State”).

WHEREAS, the parties entered into a Contract Number 68856 04 and a corresponding
Addendum One effective October 1, 2015 {collectively, as it may be amended, the “Contract”);
and

WHEREAS, the parties now desire to amend the Contract, as set forth herein,

NOW, THEREFORE, in consideration of the mutual promises and obligations contained
herein, the parties agree as follows:

1. Capitalized Terms. Capitalized terms used herein but not otherwise defined
herein shall have the meanings given to such terms in the Contract, unless
the context shall otherwise require.

2. Amendment. The Contract is hereby amended as follows:

Addendum One, First Amendment, Attachment 3 for the Community Center
(work release) Exhibit 3-A Program Description, Core Elements section 7 is
deleted in its entirety and replaced with the following:

7. Transactional restrictions for Cards include:
One {1) ATM withdrawal per day not to exceed $85 per day

Five {5) PIN Based Point of Sale (POS) transactions per day not to
exceed 5300 in total per day

Five (5) Signature Based POS transactions per day not to exceed
$300 in total per day

No withdrawals of cash at a hank via a teller.”

3. Affirmation of Contract, Except as herein modified, the Contract shall
remain in full force and effect and nothing in this Amendment shall be
deemed to waive or modify any provision of the Contract.

4, Entire Contract. This Amendment, in conjunction with the Contract,
embodies the entire Contract and understanding between the parties hereto.
This Amendment supersedes and has merged into it all prior oral and written
agreements, on the same subjects by and between the parties hereto, with




the effect that this Amendment shall control with respect to the specific

subject herein.

5. Governing Law. This Amendment shall be governed by and construed in
accordance with the laws of the State of Nebraska.

6. Counterparts. This Amendment may be executed in any number of
counterparts, each of which so executed and delivered shall be deemed to be
an original, and all of which counterparts of this Amendment when taken
together, shall constitute one and same.

IN WITNESS WHEREQF, this Second Amendment to Addendum One has been executed
by the parties hereto to be effective as of the date first written above.

U.s. BANK NATIONAL AS}OCIATION

By ¢ o 445*75{#%&/

Name: ,‘95’1\67‘3- /(L ULl?—&’?\/

Title: 5"-//

Date: ’{//b//(/‘

NEBRASKA STATE ASURER

BY; o
Name: 3 thha Mvvan i<
Title:S&_l'\‘t. | ¥ CaSy VCA _

Date: ‘/L?’-/I?




FIRST AMENDMENT TO ADDENDUM ONE OF CONTRACT NUMBER 68856
04

This First Amendment to Addendum One of Contract Number 68856 04 is
entered effective the 19th day of November, 2015 (“First Amendment™) between U.S.
Bank National Association, a national banking association (“1J.S. Bank™), and the State
of Nebraska, through the Nebraska State Treasurer (“State”).

WHEREAS, the parties entered into a Contract Number 68856 04 and a
corresponding Addendum One effective October 1, 2015 (collectively, as it may be
amended, the “Contract”); and

WHEREAS, the pafties now destre to amend the Contract, as set forth herein.

) NOW, THEREFORE, in consideration of the mutual promises and obligations
contained herein, the parties agree as follows:

1. Defined terms contained herein shall have the meanings set forth in the
Contract.
2. The Attachments attached to this First Amendment are hereby executed

and are hereby incorporated as attachments to the First Addendum of the Contract.

3. Except as specifically set forth in this First Amendment, the terms and
conditions of the Contract shall continue in full force and effect.

4, This First Amendment, and any previous amendments, shall be effective
as of the date set forth above.

S. The Contract, as amended by this First Amendment, embodies the entire
Contract and understanding between the parties hereto, and supersedes and has merged
into it all prior oral and written agreements, on the same subjects by and between the
parties hereto with the effect that this First Amendment shall control with respect to the
specific subjects hereof and thereof.

6. This First Amendment shall be governed by and construed in accordance
with the laws of the State of Nebraska.

1. This First Amendment may be executed in any number of counterparts,
each of which when so executed and delivered shall be deemed to be an original, and all
of which counterparts of this First Amendment when taken together, shall constitute one
and the same.

(the signature page follows.)



IN WITNESS WHEREOF, this First Amendment has been executed by the
parties hereto to be effective as of the date first written above.

U.S. BANK NATIONAL ASSOCIATION
by (2T, oD
Name: SN 7540 NJ;/ \/uco“Fo
Title: E \//0

Date: { (,/ ?’D// s

NEBRAS FATE TREASURER

By: / .Z/}Z:;

&
Name: Dpn S:(‘E/ﬂge’//ﬁ,

Title: S@fd Hﬁr—ﬁ Sy v e

Date: /00'7‘ Qf—,/';?()!")_h




ATTACHMENT 1
RELIACARD

For avoidance of doubt, each Article, Section, Sub-section and Exhibit reference in this
Attachment 1 shall mean and be a reference to the applicable Article, Section, Sub-section and Exhibit
contained in this Attachment 1,

ARTICLE I. DEFINITIONS

For the purposes of this Attachment 1 and except as otherwise specifically set forth in this Agreement, the
following terms are defined as follows:

“Account” means a prepaid debit card account funded through periodic deposits made by the
State and accessible through the use of a prepaid debit card issued and serviced by U.S. Bank.

“Account Representative(s)” has the meaning provided in Section 5.3,
“Card” means a prepaid debit product which operates off of a centralized funds pool with an
individual account set up for each participating Cardholder and which bears U.S. Bank Marks and Visa

Service Marks or MasterCard Marks.

“Cardholder” means a person who receives Disbursements from the State and who requests and
receives a Card.

“Disbursement” means funds deposited onto the Card by the State.

“I,0ad Value” means the dollar value to be loaded onto a Cardholder’s Account based on the
Cardholder’s Disbursement amount, as determined by State.

“Program” means the program between U.S. Bank and the State for the issuance of Cards to
Cardholders, according to the terms of this Agreement.

“Program manager” means the primary contact from U. S. Bank and the State Treasurer’s office
overseeing the functionality of the programs.

Other terms defined in this Agreement will have the meanings set forth in the contexts of use.
ARTICLE II. [RESERVED]
ARTICLE III. [RESERVED]

ARTICLE 1V, RESPONSIBILITIES OF U.S. BANK

4.1 Card Issuance.

(a) The State will offer to payment recipients the option of receiving a prepaid debit
card as a means of receiving their payments, if the guidelines of the Program fit the needs of the
State and exclude the EBT program with the Departiment of Health & Human Services. U.S.
Bank will offer Cards to payment recipients following receipt of payment recipient requests for
the issuance of a Card and following U.S. Bank’s review and processing in accordance with U.S.



Bank’s procedures and criteria. Such procedures and criteria will be in U.S. Bank’s sole control
and discretion. U.S. Bank will place a Card in the mail to a payment recipient who has requested
a Card no later than two (2) Business Days following U.S. Bank’s receipt of complete and
accurate information from the State.

(b) U.S. Bank may, in its sole discretion, undertake periodic reviews of Cardholders
and their Accounts to manage risks associated with fraudulent card use and other Account activity
which has the potential of exposing U.S. Bank to financial loss. U.S. Bank reserves the right to
take any necessary actions to stop such activity on the Account. For any Account closed pursuant
to this Section, subsequent transmission of Load Value will be rejected and a report will be
generated confirming such rejection. U.S. Bank will notify the State in writing of any actions
taken pursuant to this Section within two (2) Business Days.

4.2 Design and Manufacture of Cards.

(a) U.S. Bank will purchase plastic stock and be responsible for ordering,
embossing, encoding and delivering Cards. U.S. Bank will continue to provide the current
program card designs in existence on the date of this Agreement at no cost to the State. Each
Card will bear the U.S. Bank Marks and the marks of the appropriate National Associations.

(b) U.S. Bank will bear the expense of manufacturing the Cards issued to the
Cardholders. 15.S. Bank and the State must agree that a special or custom Card design is
required and will jointly approve the design.

4.3 Design of Statements and Card Carriers.

{a) U.S. Bank will produce Account statements and Card carriers, subject to
applicable law and the regulations of applicable National Associations using a design created by
U.S. Bank and approved by the State.

(b) U.S. Bank will bear all costs and expenses for the design, printing and production
of the Account statements and Card carriers; provided, that the State will bear any additional
manufacturing, printing or operating expense incurred as result of redesign of the statements and
Card carriers requested by the State, unless both U.S. Bank and the State agree in writing that a
redesign is necessary. )

{c) U.S. Bank is responsible for the provision to Cardholders of monthly Account
statements that will contain information relating to transactions performed with Cards. U.S. Bank
may in its sole discretion provide either electronic statements available on the internet or paper
statements.

4.4 U.S. Bank Operational Responsibilities. U.S. Bank shall administer and be responsible
for all operational aspects of the Program as set forth in Exhibit 1-A, including without limitation,
Account set-up, Card plastic issuance, statement rendering, Account reconciliation, Cardholder telephone
and internet inquiries, chargeback processing, Disbursement deposit reload processing, interaction with
the National Association’s system, computer processing, and collections. U.S. Bank is not responsible for
any determination of the amount to be paid to each Cardholder with respect to such Cardholder’s
Disbursement amount.

{



4.5 U.S. Bank Customer Service. U.S. Bank will maintain a trained staff to cooperate with
the State in servicing of Cardholder inquiries and complaints arising in connection with Cards and other
aspects of the Program, in accordance with U.S, Bank’s established customer service procedures and
applicable law.

4.6 Additional Card Features. Without limiting the generality of any other provision of this
Agreement, U.S. Bank reserves the right to offer Cardholders optional, additional U.S, Bank-fulfilled
and/or third-party-fulfilled features and functionalities tied to the Card and Accounts. These features and
functionalities may include, without limitation, savings sub-account, reward features, reload networks,
government-benefit-interface, remote check capture and bill payment features. Cardholders may be
charged fees in connection with such optional features and functionalities, in addition to other fees
described in this Agreement, '

4.7 Provision of Program Information.

(a) U.S. Bank shall provide information to the State for each month in which Cards are
issued and outstanding, including but not limited to load verification reports.

{b) Any and all information the State receives under this Section shall be maintained in the
strictest confidence and shall not be disclosed to any third party whatsoever by the State or any of its
affiliates, employees or agents without the express written consent of U.S. Bank, and shall be proprietary
and Confidential Information of U.S. Bank. Such information shall be used by the State in connection
with the Program; provided, that information provided pursuant to this Section may be used by the State
for business purposes so long as the State does not use such information in connection with any
agreement with, or promotion or marketing of any products of, any other financial institution, including,
without limitation, any commercial bank, savings institution or credit union.

() Nothing contained herein shall obligate U.S. Bank to provide any information to the State
in violation of applicable law or regulation, of any National Association’s rules, or of U.S. Bank’s privacy
policies. If U.S. Bank, in reliance upon the reasoned opinion of counsel, concludes that continued sharing
of information as contemplated hereby would expose it to the risk of liability, whether in the nature of
actual liability for violations or the cost of defense against claims, U.S. Bank may refuse to continue to
share such information unless it shall first be indemnified to its satisfaction against any and all liability
that may be incurred by it by reason of sharing of such information. As soon as reasonably practicable

. following any determination by U.S. Bank to cease sharing information with the State, U.S. Bank shall

notify the State of such determination and provide information explaining the basis for such
determination.

ARTICLE V. RESPONSIBILITIES OF THE STATE

In addition to its responsibilities set forth herein and in Exhibit 1-A, the State shall have the
following responsibilities in furtherance of the Program:

5.1 Enrollment of Payment Recipients. The State will ensure that all prospective cardholders
and Cardholders enrolled in the Program are bona fide payment recipients of the State. For the purposes
of the previous clause, a payment recipient’s relative or associate allowed by the State to have a Card will
not be deemed as a payment recipient. The State understands that U.S. Bank must collect identifying
information and verify the identities of all prospective cardholders as required by the USA PATRIOT Act
and any other government or industry regulatory requirements. Further, the State understands that all
prospective cardholders or Cardholders that do not pass the initial or ongoing verification and OFAC




screening will be denied a Card. The denial of a Card to a payment recipient under any circumstances
may not be a cause for termination of this Agreement or the Program by the State.

52 The State Marketing Responsibilities by the State. U.S. Bank will design and produce
inarketing materials for the Program with the State of Nebraska’s approval, The State will arrange for
and coordinate the marketing and promotion of the availability of Cards to its payment recipients, through
self-mailers, flyers, check inserts, or other means available. The State will not distribute any such
marketing or promotional material unless such material has been reviewed and approved by U.S. Bank
prior to distribution to its payment recipients.

53 Transmission of Load Values and Account Representatives. The State will transmit to
U.S. Bank the amount to be loaded onto each Cardholder’s Account via the ACH system, with amounts
sufficient to cover each Cardholder’s Load Value. Such transmission will be made only by authorized
State authorized employees (“Account Representatives™). The State agrees to provide complete and
accurate information to U.S. Bank. The Account Representatives will be responsible for the initial
transmission of Load Values and any changes to the amount to be loaded in to any Account after the
initial transmission of the determined amount for a given Account,

ARTICLE VI. [RESERVED]

ARTICLE VII. EXCLUSIVITY

U.S. Bank has the exclusive right to issue prepaid debit cards for the purpose of providing Disbursements
to the State’s payment recipients, as long as the Program guidelines fit the needs of the State agency. The
State agrees that, during the term of this Agreement, the State shall not be a party to any agreement with
any issuer of payment pay cards, prepaid cards, or debit cards for the purpose of disbursing payments to
payment recipients or the functional equivalent thereof. Further, the State agrees, during the term of this
Agreement, not to share its payment recipient list with any third party (except for third parties or vendors
designated by U.S. Bank) for the purpose of soliciting payment recipients for a payment pay card, prepaid
card, or debit card or refated account. The State covenants that it will ensure that any subsidiary or
affiliate of the State complies with this Article 7.

ARTICLE VIII. [RESERVED]
ARTICLE IX. COMPLIANCE

Each party is now in compliance and will remain in compliance at all times with all federal, state, and
local laws and regulations applicable to its activities under this Agreement. Each party understands and
agrees that it shall be responsible for its own compliance with applicable law and the costs associated
therewith. The State has the sole responsibility to determine if the intended use of the Program, to include
the State’s selection of system options and programming to dispense funds or payments, is an appropriate
way to dispense such funds, and to determine if there exists any applicable federal, state, or local law,
regulation, rule, or ordinance that prohibits or otherwise controls the disbursement of such funds using a
prepaid or stored value card.

ARTICLE X. [RESERVED]
ARTICLE XI. [RESERVED]

ARTICLE XII. POST-TERMINATION PROVISIONS




12.1  Account Qwnership. Upon termination of this Agreement or the Program, U.S. Bank
retains all right, title and interest in all Accounts and Cards and in all Cardholder names, addresses,
telephone numbers and other Cardholder and Account identifying information. Without limitation of the
foregoing, upon and following termination of this Agreement or the Program, U.S. Bank shall have the
right to solicit any Cardholder or convert any Card and related Account to any other card or account
issued by U.S. Bank or any Affiliate of U.S. Bank, and to exercise all rights of ownership with respect
thereto, subject to applicable law. U.S. Bank will have no obligation to assign new account numbers to
replacement Cards.

12.2  Wind-down of Operations. Following termination of this Agreement or the Program,
U.S. Bank will not accept requests to issue a Card and will not reload existing Accounts with
Disbursements. U.S. Bank will have the use of State Marks as provided in this Agreement for six (6)
months following termination of this Agreement or the Program to provide U.S. Bank sufficient time to
replace all statements and other documentation relating to the Program. U.S. Bank will have six (6)
months following termination of this Agreement or the Program where it may continue to re-issue State
branded cards to Cardholders whose Cards are lost or stolen or who request additional Cards. After the
six (6) month wind down period, U.S. Bank will issue non-State branded cards for any lost or stolen cards
or additional cards under the Program. Notwithstanding the foregoing, the State understands and agrees
that U.S. Bank will have no obligation to replace any Cards (which contain State Marks) that were
previously issued to Cardholders prior to the natural expiration date of such Cards, except for any Cards
that are replaced prior to their natural expiration date due to lost or stolen reasons or unless U.S. Bank
otherwise chooses to replace all such Cards.




EXHIBIT 1-A
RELIACARD PROGRAM DESCRIPTION

Core Elements
The Program will have the following core elements:

a

The Card will be National Association-branded, following all National Association “Prepaid Debit
Card” regulations and program guidelines

MCC code blocks will be completed in accordance with the terms and conditions of this Agreement.
For avoidance of doubt, State may not require that U.S. Bank impose MCC code blocks under this
Attachment.

The Card will have ATM access at National Association-enabled ATMs

The Card will have point-of-sale access through the National Association network

The Card may carry both State’s and U.S. Bank’s name and/or marks

U.S. Bank Operational Responsibilities

U.S. Bank shall be specifically responsible for the following operational issues:

a

Q

Cardholder transactions and statements will be available via a designated web site

24/7 Voice Response Unit access to Cardholders will be available via a dedicated toll free telephone
number, Core features will include: lost/stolen account reporting, remaining account balance, last
load amount and recent transactions

Live customer service agents will be available 24 hours per day, 7 days per week to service
Cardholders via a dedicated toll free telephone number

A program manager for the Program will be assigned at U.S. Bank

State Operational Responsibilities

The State shall be specifically responsible for the following operational issues:

The State will open all new Accounts via a secure URL or batch enrollment process
The State will transmit Load Values as required to U.S. Bank or a designated third party
A program manager for the Program will be assigned by the State, along with an Account

Representative for each State program.



EXHIBIT 1-B

FEES

Fee
CLIENT
Program Implementation Fee $0.00
Marketing Materials $0.00
Monthly Account Maintenance Fee $0.00
New Account Enrollment Fee $0.00
CARDHOLDERS
Monthly Account Maintenance Fee $0.00
Point of Sale Fees
VISA Signature-Based POS Transactions $0.00
Interlink PIN-Based POS Transactions $0.00
Cash Back with Purchase at Participating Interlink Merchants $0.00
Cash Withdrawal Fees
Withdrawals at U.S. Bank and MoneyPass-branded ATMs $0.00
Withdrawals at non-U.S. Bank and non-MoneyPass-branded ATMs ONE
(ATM owner may levy a fee to the cardholder) (1) Free

per

month
then
$1.00

Withdrawals at any International ATM $3.00
Teller-Based Cash Withdrawals (at any VISA bank, not limited to U.S. Bank 30.00
Customer Service and Miscellaneous Fees
Customer Service — Live Rep, Online & Autonated Phone Access (unlimited) $0.00
Paper Statement Fees (if requested) $0.00
Monthly Inactivity Fee (Following 365 days of inactivity) $1.00
ATM Balance Inquiries— U.S. Bank and MoneyPass ATMs $0.00
ATM Balance Inquiries - — Non -U.S. Bank and MoneyPass ATMs $0.00
ATM Balance Inquiry — At any International ATM $1.00
ATM Withdrawal Declines — At Any ATM Terminal $0.00
Online Card-to-Account Transfer $2.00
Standard Card Replacement $0.00
Expedited Card Replacement $15.00
E-Mail Alert and Zero Balance and Negative Balance Text Message Alert* $0.00
Text Message Alerts*-- Address Change, Funds Added and Low Balance $0.00
Mobile Banking Transactions* -- Balance Inquiry and Mini-Statement $0.00
*Standard messaging charges may apply through cardholder’s mobile carrier and
message frequency depends on account settings.
Bill Pay Request $0.00
International foreign transaction fee 0%







ATTACHMENT 3
COMMUNITY CENTER (WORK RELEASE)

For avoidance of doubt, each Article, Section, Sub-section and Exhibit reference in this
Attachment 3 shall mean and be a reference to the applicable Article, Section, Sub-section and Exhibit
contained in this Attachment 3.

ARTICLE I. DEFINITIONS

For the purposes of this Attachment 3 and except as otherwise specifically set forth in this
Agreement, the following terms are defined as follows:

“Account” shall mean a prepaid card account funded for a Cardholder by State which is
accessible through the use of a prepaid card issued and serviced by U.S. Bank.

“Card” shall mean a prepaid payment product which operates off of a centralized funds pool with
an individual account set up for each Cardholder and which bears the U.S. Bank Trademarks and the Visa
Service Marks and State Marks or the U.S. Bank Trademarks and the MasterCard Service Marks and
State Marks.

“Card Program” or “Program” shali mean the marketing, issuing and servicing of Cards pursuant
to this Agreement.

“Cardholder” shall mean an inmate of the State participating in a work-release program who
~ requests and receives a Card.

“Deposit Amount” shall mean the dollar value to be loaded onto a Cardholder’s Account.
“NDCS” shall mean the Nebraska Department of Correctional Services, an agency of the State,

“State Representative” or “Representative” shall mean an authorized individual or representative
of State.

“Total Deposit” shall mean the Deposit Amount.

Other terms defined herein shall have the meanings set forth in the contexts of use.

ARTICLE II. CARD PROGRAM

U.S. Bank and the State agree to participate in the Card Program, which shall include the following
elements, with respect to which the parties shall have various rights and responsibilities pursuant to the
terms of this Agreement: production of Program materials, marketing or promotion of the Program, Card
issuance, Account initiation and funding, and Card processing and administration.

ARTICLE TII. {RESERVED]

ARTICLE 1V, RESPONSIBILITIES OF U.S. BANK
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4.1 Card Issuance; Usage.

(a) U.S. Bank will issue Cards to Cardholders following the State’s request for the issuance
of a Card and following U.S. Bank’s review and processing in accordance with U.S. Bank’s procedures
and criteria. Such procedures and criteria will be in U.S. Bank’s sole control and discretion. U.S. Bank
will place a Card in the mail addressed to a Cardholder at the applicable State location no later than two
(2) Business Days following U.S. Bank’s receipt of complete and accurate information from the State.
Cardholders who receive the Cards will receive them from the NDCS staff in a ready to activate status.
U.S. Bank shall ensure each such Card may continue to be used for such purpose until Card expiration (a
minimum 120 days from issuance) or depletion of funds on the Card. U.S. Bank will record the issuance
of each Card and track Card issuance, usage, fee collection, and closure.

(b) Cards will be mailed directly to the State, who will be responsible for the security and
distribution of Cards to Cardholders.

(c) To the extent possible, U.S. Bank may, in its sole discretion, undertake periodic reviews
of Cardholders and their Accounts to manage risks associated with fraudulent Card use and other Account
activity that has the potential of exposing U.S. Bank to financial loss or regulatory risk. U.S. Bank
reserves the right to take any necessary actions, including Account closure and/or Card deactivation, to
stop such activity on the Account.

4.2 Design of Cards, Card Carriers, and Marketing Materials.

(a) U.S. Bank will purchase plastic stock and be responsible for ordering, embossing,
encoding and mailing Cards.

(b) U.S. Bank will produce the Card carriers and other Card packaging, and terms and
conditions/disclosures. Al such materials will bear a design created by U.S. Bank and approved by the
State and the NDCS. Any Program advertising materials produced by the State shall be subject to U.S.
Bank’s prior written approval, which approval shall not be unreasonably withheld or delayed.

4.3 Reporting to Cardholders. U.S. Bank shall provide to Cardholders and NDCS (upon
Cardholder or NDCS request) information regarding such Cardholder’s Card or Account, including the
initial Deposit Amount, transactions that have occurred, and balance remaining. For Cardholders, such
information will be provided via paper statements and through an IVR system and live customer service
representatives. For NDCS, such information will be provided via the internet.

4.4 U.S. Bank Operational Responsibilities. U.S. Bank shall administer and be responsible
for all operational aspects of the Program as set forth herein, including those set forth on Exhibit 3-A and
including without limitation, Account set-up, plastic issuance, Account reconciliation, Cardholder
telephone inquiries, chargeback processing, interaction with the National Association’s processing
system, and computer processing and collections. In review of such applicable law, should U.S. Bank
find that the issuance of Cards in any particular state could be detrimental to the overall success of the
Program, or that the issuance of such Cards in any particular region or state might violate existing or
future applicable law, U.S. Bank will notify the State of such findings, and retain the right to cease or
prevent the issuance of Cards in that state or region. Should U.S. Bank decide to cease issuing Cards in a
particular state or region, U.S. Bank will so notify the State and the State shall, within ten (10) Business
Days (unless the parties agree to a different time period in writing), cease allowing the issuance of Cards
in that particular area. State shall work with U.S. Bank to remove all advertising for the Cards at the
locations where Cards will no longer be issued. Further, the State agrees to notify U.S. Bank of any
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intention to issue Cards in a new state or region at least ninety (90) days prior to the preferred time of
issuance so that all laws can be reviewed.

4.5 Provision of Program Information.

(a) U.S. Bank shall provide information to the State for each month in which Cards are
issued and outstanding, including but not limited to reports by location and load verification reports and
certain Card transaction information.

(b) Any and all information the State receives under this Section 4.5 shall be maintained in
the strictest confidence and shall not be disclosed to any third party whatsoever by the State or any of its
affiliates, employees or agents without the express written consent of U.S. Bank, and shall be proprietary
and Confidential Information of U.S. Bank. Such information shall be used by the State in connection
with the Program; provided, that information provided pursuant to Section 4.5(a) (excluding Card
transactional information) may be used by the State for business purposes so long as the State does not
use such information in connection with any agreement with, or promotion or marketing of any products
of, any other financial institution, including, without limitation, any commercial bank, savings institution
or credit union.

(c) Nothing contained herein shall obligate U.S. Bank to provide any information to the State
in violation of applicable law or regulation, of any National Association’s rules, or of U.S. Bank’s privacy
policies. If U.S. Bank, in reliance upon the reasoned apinion of counsel, concludes that continued sharing
of information as contemplated hereby would expose it to the risk of liability, whether in the nature of
actual liability for violations or the cost of defense against claims, U.S. Bank may refuse to continue to
share such information unless it shall first be indemnified to its satisfaction against any and all liability
that may be incurred by it by reason of sharing of such information. As soon as reasonably practicable
following any determination by U.S. Bank to cease sharing information with the State, U.S. Bank shall
notify the State of such determination and provide information explaining the basis for such
determination. '

4.6 U.S. Bank Customer Service. U.S. Bank shall maintain an adequate trained staff to
cooperate with the State in servicing of the State, Cardholders and NDCS staff inquiries and complaints
arising in connection with Cards and other aspects of the Program, in accordance with Exhibit 3-A, U.S.
Bank’s established customer service procedures and applicable law.

4.7 Settlement. The State shall utilize a good funds method of settlement, mutually
acceptable to U.S. Bank and the State, which requires the State to ensure delivery to U.S. Bank of
immediately available funds prior to the loading of any Card. The State may reverse any Total Deposit
loaded onto a Card in ervor, provided that sufficient funds are still available on the applicable Card. The
State will be responsible for all applicable Total Deposit amounts, including those made in error. U.S.
Bank will not assist the State in any collection efforts with respect to any Total Deposit or Card for which
reversals cannot be completed by the State.

ARTICLE V. RESPONSIBILITIES OF STATE

In addition to its other responsibilities set forth in this Agreement and Exhibits 3-A and 3-B, the
State shall have the following responsibilities in furtherance of the Program:

5.1 Marketing and Training Responsibilities. The State shall arrange for and engage in the
issuance of the Cards through Program and promotional materials and other means available. The State
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will not distribute any such Program or promotional material unless such material has been created by, or
reviewed and approved by, U.S. Bank prior to its distribution. The State will be responsible for
identifying the appropriate State locations that will receive and distribute the Cards. The State shall
sufficiently train State Representatives in connection with the Program so that State Representatives are
able to properly operate the Program and answer questions regarding the Card and the Program. U.S.
Bank shall provide the State with initial training and a support number they may call for assistance
regarding Program questions. With respect to training on the use of equipment, the State is solely
responsible for training State Representatives on the use of such equipment so that State may properly
perform the functions contemplated by this Agreement.

52 Cardholder Enrollment. The State will comply with the Cardholder enrollment process
as defined by U.S. Bank. At the time of each Card enroliment, the State will provide U.S. Bank with the
Cardholder enrollment information required and described in Exhibit 3-A. The State will provide such
information to U.S. Bank in a format designated by U.S. Bank. Data entry of information shall be made
only by a State Representative. The State shall be liable for errors in transmission made by all State
employees and its State Representatives. The State will only enroll Cardholders that are physically
present at a bona fide State location at the time of enroliment unless otherwise agreed to in advance and in
writing by U.S. Bank. After completing enrollment and receiving the Card by mail, the State will give
the Cardholder the Card and all U.S. Bank designated disclosure documents. The State understands that
all prospective cardholders or Cardholders that do not pass the initial or ongoing verification and OFAC
screening will be denied a Card. The denial of a Card to a prospective cardholder under any
circumstances may not be a cause for termination of this Agreement by the State. The State understands
that U.S. Bank must collect ideéntifying information and verify the identities of all prospective cardholders
as required by the USA PATRIOT Act and any other government or industry regulatory requirements.

5.3 Card Security and Inventory Control. Whenever Cards are in the State’s possession, the
State shall provide Card security and inventory control in accordance with National Association
guidelines and U.S. Bank’s requirements as modified by U.S. Bank from time to time. The State shall
bear all risk of loss and any associated liability for lost or stolen Cards under its control. The State must
permit U.S. Bank to monitor and/or audit the State’s compliance with this Section during regular business
hours upon not less than 48 hours’ notice to the State and provide U.S. Bank copies of any applicable
audits and test results acquired by the State in relation to this Section.

ARTICLE VI. [RESERVED]

ARTICLE VII. [RESERVED]
ARTICLE VIII. [RESERVED]
ARTICLE IX. COMPLIANCE

Each party is now in compliance and will remain in compliance at all times with all federal, state, and
local laws and regulations applicable to its activities under this Agreement (including such laws and
regulations brought to one party’s attention by the other). Each party understands and agrees that it shall
be responsible for its own compliance with applicable law and the costs associated therewith, The State
has the sole responsibility to determine if its intended participation in the Program is appropriate and to
determine if any applicable federal, state, or local law, regulation, rule, or ordinance exists that prohibits
the State’s participation in this type of a Program.

ARTICLE X. DATA SECURITY




10.1  Data Security Policy and Procedures. Both partics shall establish data security policies
and procedures to ensure compliance with this section and that are designed to (a) ensure the security and
confidentiality of Cardhélder Data; (b) protect against any anticipated threats or hazards to the security or
integrity of Cardholder Data; and () protect against unauthorized access to or uses of Cardholder Data
that could result in substantial harm ot inconvenience to any Cardholder. In the event a party becomes
aware of any unauthorized access to any sensitive Cardholder Data, such party shall take appropriate
actions to address such unauthorized access, including but not limited to promptly notifying the other
party of any such incident. The term “Cardholder Data” means personally identifiable data about
Cardholders (i.e. the plastic Card number, Card expiration date in combination with the plastic Card
number, Cardholder name in combination with the plastic Card number, track data/magnetic stripe,
verification numbers CVV2, CVC2, CID, and PIN Block).

(a) Each party shall at all times comply with the Payment Card Industry Data Security
Standard Requirements (“PCI Data Security Standards™) for Cardholder Data, as they may be amended
from time to time. The current PCI Data Security Standards are available from U.S. Bank upon request.
A party’s failure to comply with PCI Data Security Standards may result in fines and penalties. Each
party is fully liable for and shall indemnify, defend and hold the other party harmless from any fines or
penalties imposed on such party due to the indemnifying party’s lack of compliance with PCI Data
Security Standards. Each party’s compliance with the PCI Data Security Standards expressly survives
termination of this Agreement and the Program.

(b) Cardholder Data may only be used for enrollment or as required by applicable law. Each
party shall maintain appropriate business continuity procedures and systems to ensure availability and
security of Cardholder Data in the event of a disruption, disaster or failure of such party’s primary data
systems. Destruction of Cardholder Data must be completed in accordance with the confidentiality
provisions of this Agreement.

() If there is a breach or intrusion of, or otherwise unauthorized access to, Cardholder Data,
the party that first becomes aware of such incident shall as soon as reasonably practical notify the other
party, in the manner required by the PCI Data Security Standards, and provide the National Association
and its respective designees access to such party’s facilities and all pertinent records to conduct an audit
of such party’s compliance with the PCI Data Security Standards. Such party shall fully cooperate with
any audits of its facilities and records provided for in this paragraph.

10.2  Monitoring. State must permit U.S. Bank to monitor and/or audit State’s compliance
with this Article during regular business hours upon not less than 48 hours’ notice to State and provide

U.S. Bank copies of audits and system test results acquired by State in relation to the data security
policies and procedures designed to meet the requirements set forth above. :

ARTICLE XI [RESERVED]

ARTICLE XII. [RESERVED]

ARTICLE XIII. POST-TERMINATION PROVISIONS

Following termination of this Agreemerit or the Program, U.S. Bank will not accept State’s request to
issue a Card and the State will collect all Cards from Cardholders.  Additionally, the State must
immediately return to U.S. Bank all marketing collateral and Cards in its possession.
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Exhibit 3-A
Program Description

Core Elements
The Program shall be offered by U.S. Bank with the following core elements:

1.

The Card shall be a National Association-branded card, following all National Association
regulations and program guidelines.

Card will be issued by Elan Financial Services.

The Card will be accepted at any location that accepts the National Association mark(s) displayed
on the Card (with exception of MCC codes already blocked on the date hereof and subsequently
blocked at the direction of the State).

Issued Cards will have PIN / ATM / Cash Access permitted, subject to the restrictions set forth
below. Cards are eligible for reloads.

State will not charge a load fee.

Cardholder information required for initial enrollment in this program is, at a minimum, First
Name, Last Name, Date of Birth, Address.

Transactional restrictions for Cards include:

One (1) ATM withdrawal per day not to exceed $40 per day

Five (5) PIN Based Point of Sale (POS) transactions per day not to exceed $300 in total per day
Five (5) Signature Based POS transactions per day not to exceed $300 in total per day

No withdrawals of cash at a bank via a teller

U.S, Bank Operational Responsibilities
U.S. Bank shall:

L.

Provide initial telephone web conference training (train the trainer) of the designated State
Representative. '

U.S. Bank will mail Cards and all necessary packaging material to State locations to support the
delivery of Cards to the Cardholders at the agreed upon cost.

Provide access to the Web Application, a Web Site needed to participate in the Program.

Set up Accounts, process chargebacks in accordance with the rules of the National Associations
and provide all related computer processing.

Manage the account settlement for both loading of value to the Cards and the processing/settlement
of transactions performed on the Cards through the National Associations.

Make Cardholder transactions viewable by Cardholders via a designated web site.
Exhibit A



Provide a Voice Response Unit accessible by Cardholders twenty-four (24) hours per day/seven (7)
days per week via a dedicated toll free telephone number, with features that include: lost/stolen
account reporting, remaining account balance, Joad amount and recent {ransactions.

Provide live customer service agents, this will be twenty-four (24) hours per day/seven (7) days per
week via a dedicated toll free telephone number.

Designate and identify to State a U.S. Bank program manager for the Program who shall be the

primary point of contact for State.

State Operational Responsibilities
State shall:

L.
2.
3.

Actively promote the Card to State Representatives and potential recipients.

Assist in the initial and ongoing training of State Representatives.

With respect to any Cards in the possession of the State, follow Card security procedures utilizing
the system/software and procedures provided by U.S. Bank.

Enroll all Cardholders in the Card Program, and if applicable to progtam reload cards following the
enroliment/data entry procedures and system/software provided by U.S. Bank.

Present all enrollment and disclosure materials to the Cardholder following the procedures for
doing so provided to State by U.S. Bank.

Transmit load values via good funds method of settlement, acceptable to U.S. Bank.

Designate and identify to us a program manager for the Program who shall be the primary point of

contact for U.S. Bank.
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Exhibit 3-B

Fees
Fee
CLIENT
Program Implementation Fee $0.00
Marketing Materials $6.00
Monthly Account Maintenance Fee $0.00
New Account Enrollment Fee $0.00
CARDHOLDERS
Monthly Account Maintenance Fee $0.00
Point of Sale Fees
VISA Signature-Based POS Transactions $0.00
Interlink PIN-Based POS Transactions $0.00
Cash Back with Purchase at Participating Interlink Merchants $0.00
Cash Withdrawal Fees
Withdrawals at U.S. Bank and MoneyPass-branded ATMs $0.00
Withdrawals at non-U.S. Bank and non-MoneyPass-branded ATMs ONE (1)
(ATM owner may levy a fee to the cardholder) Free per
month then
$1.25
Withdrawals at any International ATM $3.00
Teller-Based Cash Withdrawals (at any VISA bank, not limited to U.S. Bank) £0.00
Customer Service and Miscellaneous Fees
Customer Service — Live Rep, Online & Automated Phone Access (unlimited) $0.00
Paper Statement Fees (if requested) $2.00
Monthly Inactivity Fee (Following 270 days of inactivity) $2.00
ATM Balance Inquiries— U.S. Bank and MoneyPass ATMs $0.00
ATM Balance Inquiries - — Non -U.S. Bank and MoneyPass ATMs $1.00
ATM Balance Inquiry — At any International ATM $2.00
ATM Withdrawal Declines — At Any ATM Terminal $0.00
Standard Card Replacement $5.00
Expedited Card Replacement §15.00
E-Mail Alert and Zero Balance and Negative Balance Text Message Alert* $0.00
Text Message Alerts*-- Address Change, Funds Added and Low Balance $0.00
Mobile Banking Transactions* -- Balance Inquiry and Mini-Statement $0.00
*Standard messaging charges may apply through cardholder’s mobile carrier and
message frequency depends on account settings.
International transactions are subject to 3% foreign transaction fee 3% of
transaction
amount
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ATTACHMENT 2
PAYROLL CARDS

For avoidance of doubt, each Article, Section, Sub-section and Exhibit reference in this
Attachment 2 shall mean and be a reference to the applicable Article, Section, Sub-section and Exhibit
contained in this Attachment 2, '

ARTICLE I. DEFINITIONS

For the purposes of this Attachment 2 and except as otherwise specifically set forth in this Agreement, the
following terms are defined as follows:

“Account” means a prepaid debit card account funded through periodic deposits made by the
State and accessible through the use of a prepaid debit card issued and serviced by U.S. Bank.

“Account Representative(s)” has the meaning provided in Section 5.3.

“Card” means a prepaid debit product which operates off of a centralized funds pool with an
individual account set up for each participating Cardholder and which bears U.S. Bank Marks and Visa
Service Marks or U.S. Bank Marks and MasterCard Marks, and includes, without limitation, the FII
Cards (notwithstanding the foregoing, to the extent there is conflict in terms with respect to FII Cards, the
terms referring to “FII Cards” shall control over the terms referring to “Cards™).

“Cardholder” means a person who receives Disbursements from the State and wheo requests and
receives a Card.

“Deposit Amount” means the dollar value to be loaded onto an FII Cardholder’s Account.
“Disbursement” means payroll funds deposited onto the Card by the State.

“FII Card” also referred to as “Focus Instant Issue Card” means a non-personalized payroll
instant issue Card issued pursuant to the FII Program.

“FII Cardholder” means a person who receives an FII Card through the FII Program.

“FII Program” means the program between 1.S. Bank and the State for the issuance of FII Cards
to FII Cardholders, according to the terms of this Agreement.

“Load Value” means the dollar value to be loaded onto a Cardholder’s Account based on the
Cardholder’s Disbursement amount, as determined by the State.

“Program” means the program between U.S. Bank and the State for the issuance of Cards to
Cardholders, according to the terms of this Agreement.

“Total Deposit” means the Deposit Amount.
Other terms defined in this Agreement will have the meanings set forth in the contexts of use.

ARTICLE H. [RESERVED]
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ARTICLE 11l. [RESERVED]}

ARTICLE IV. RESPONSIBILITIES OF U.S. BANK

4.1 Card Issuance.

(a) The State will offer to employees the option of receiving a prepaid debit card as a
means of receiving their net payroll deposits. U.S. Bank will offer Cards to employees following
the State’s receipt of employee requests for the issvance of a Card and following U.S. Bank’s
review and processing in accordance with U.S. Bank’s procedures and criteria. Such procedures
and criteria will be in U.S. Bank’s sole control and discretion. U.S. Bank will place a Card in the
mail to an employee who has requested a Card no later than two (2) Business Days following
U.S. Bank’s receipt of complete and accurate information from the State (for avoidance of doubt,
FII Cards are issued on a near-instantancous basis by the State, as described below).

(b U.S. Bank may, in its sole discretion, undertake periodic reviews of Cardholders
and their Accounts to manage risks associated with fraudulent card use and other Account activity
which has the potential of exposing U.S. Bank to financial loss. U.S. Bank reserves the right to
take any necessary actions to stop such activity on the Account. For any Account closed pursuant
to this Section, subsequent transmission of Load Value will be rejected and a report will be
generated confirming such rejection. U.S. Bank will notify the State in writing of any actions
taken pursuant to this Section within two (2) Business Days.

(c) Subject to the terms set forth in Exhibit 2-B, with respect to FII Cards, U.S. Bank
shall provide the State with access to a web interface to permit the State to enroll, register and
load FII Cards on a near-instantaneous basis for distribution to FII Cardholders. FII Cardholders
who receive FII Cards shall receive them from the State in a pre-activated status or ready to
activate status with funds loaded by the State (for avoidance of doubt, FII Cards may be funded
on a delayed basis in State’s discretion). U.S. Bank shall ensure each such FII Card may continue
to be used for such purpose until FII Card expiration or depletion of funds on the FII Card. U.S.
Bank shall record the issuance of each FII Card and track FII Card issuance, usage, fee collection
and closure. FII Card inventory shall be distributed to the State who shall be responsible for the
security and distribution of FII Cards. With respect to any FII Card, upon the request of the
applicable Cardholder, U.S. Bank will issue to such Cardholder a non-FII Card as a replacement.
The FII Card being replaced will remain active until the Cardholder activates the replacement
non-FII Card. The replacement non-FII Card (i) will access the same Account tied to such FII
Card, (ii) will be personalized and (iii) will be subject to the same terms and conditions as any
other non-F1I Card issued under this Agreement.

(d) In the State’s discretion, the State may decide to offer only FII Cards to

Cardholders or may offer no FII Cards at all or the State may offer both non-FIi Cards and FII
Cards.

472 Desiegn and Manufacture of Cards.




(a) U.S. Bank will purchase plastic stock and be responsible for ordering,
embossing, encoding and delivering Cards. U.S. Bank will provide a standard card design. Each
Card will bear the U.S. Bank Marks and the marks of the appropriate National Associations.

(b) U.S. Bank will bear the expense of manufacturing Cards issued to Cardholders.

4.3 Desien of Statements and Card Carriers.

(a) U.S. Bank will produce Account statements and Card carriers, subject to
applicable law and the regulations of applicable National Associations using a design created by
UJ.S. Bank and approved by the the State.

(b) U.S. Bank will bear all costs and expenses for the design, printing and production
of the Account statements and Card carriers.

(c) U.S. Bank is responsible for the provision to Cardholders of monthly Account
statements that will contain information relating to transactions performed with Cards. U.S. Bank
may in its sole discretion provide either electronic statements available on the internet or paper
statements.

4.4 U.S. Bank Operational Responsibilities. U.S. Bank shall administer and be responsible
for all operational aspects of the Program as set forth in Exhibit 2-A and including without limitation,
Account set-up, Card plastic issuance, statement rendering, Account reconciliation, Cardholder telephone
and internet inquiries, chargeback processing, Disbursement deposit reload processing, interaction with
the National Association’s system, computer processing, and collections. U.S. Bank is not responsible
for any determination of the amount to be paid to each Cardholder with respect to such Cardholder’s
Disbursement amount.

4.5 U.S. Bank Customer Service. U.S. Bank will maintain a trained staff to cooperate with
the State in servicing of Cardholder inquiries and complaints arising in connection with Cards and other
aspects of the Program, in accordance with U.S. Bank’s established customer service procedures and
applicable law.

4.6 Additional Card Features. Without limiting the generality of any other provision of this
Agreement, U.S. Bank reserves the right to offer Cardholders optional, additional U.S. Bank-fulfilled
and/or third-party-fulfilled features and functionalities tied to the Card and Accounts. These features and
functionalities may include, without limitation, savings sub-account, reward features, reload networks,
government-benefit-interface, remote check capture and bill payment features. Cardholders may be
charged fees in connection with such optional features and functionalities, in addition to other fees
described in this Agreement.

4.7 FII Card Settlement. The State shall utilize a good funds method of settlement, acceptable
to Bank, which requires the State to ensure delivery to U.S. Bank of immediately available funds prior to
registering or loading any FII Card. The State may reverse any Total Deposit loaded onto an FII Card in
error through the U.S. Bank-provided portal, provided that sufficient funds are still available on the
applicable FII Card. The State will be responsible for all applicable Total Deposit amounts, including
those made in error. U.S. Bank will not assist the State in any collection efforts with respect to any Total
Deposit or FII Card for which reversals cannot be completed by the State.

4.8 Provision of Program Information.




(a) U.S. Bank shall provide information to the State for each month in which-Cards
are issued and outstanding, including but not limited to load verification reports.

(b) Any and all information the State receives under this Section shall be maintained
in the strictest confidence and shall not be disclosed to any third party whatsoever by the State or
any of its affiliates, employees or agents without the express written consent of U.S. Bank, and
shall be proprietary and Confidential Information of U.S. Bank. Such information shall be used
by the State in connection with the Program; provided, that information provided pursuant to this
Section may be used by the State for business purposes so long as the State does not use such
information in connection with any agreement with, or promotion or marketing of any products
of, any other financial institution.

{©) Nothing contained herein shall obligate U.S. Bank to provide any information to
the State in violation of applicable law or regulation, of any National Association’s rules, or of
U.S. Bank’s privacy policies. If U.S. Bank determines that continued sharing of information as
contemplated hereby would expose it to the risk of liability, whether in the nature of actual
liability for violations or the cost of defense against claims, U.S. Bank may refuse to continue to
share such information unless it shall first be indemnified to its satisfaction agdinst any and all
liability that may be incurred by it by reason of sharing of such information. As soon as
reasonably practicable following any determination by U.S. Bank to cease sharing information
with the State, U.S. Bank shall notify the State of such determination and provide information
explaining the basis for such determination.

ARTICLE V. RESPONSIBILITIES OF THE STATE

In addition to its other responsibilities set forth in this Agreement and Exhibit 2-A, the State shall
have the following responsibilities in furtherance of the Program:

5.1 Enrollment of Employees. The State will ensure that all prospective cardholders and
Cardholders, other than Cardholders of companion Cards, enrolled in the Program are bona fide
employees of the State. The State understands that all prospective cardholders or Cardholders that do not
pass the initial or ongoing verification and OFAC screening will be denied a Card. The denial of a Card
to an employee under any circumstances may not be a cause for termination of this Agreement or the
Program by the State. The State understands that U.S. Bank must collect identifying information and
verify the identities of all prospective cardholders as required by the USA PATRIOT Act and any other
government or industry regulatory requirements, In addition, any prospective cardholder or Cardholder
may be required to provide additional documentation to U.S. Bank as required by the USA PATRIOT
Act. In the event U.S. Bank requires additional documentation from a prospective cardholder or
Cardholder as required by the USA PATRIOT Act, U.S. Bank is required to restrict access to the card
under the guidelines of the USA PATRIOT Act. To remove the restricted access, the prospective
cardholder or Cardholder must provide, through a means acceptable to U.S. Bank, a copy of all requested
documentation to U.S. Bank. Once the prospective cardholder or Cardholder provides the required
documentation, the restricted status will be removed by U.S. Bank.

52 State Marketing Responsibilities. The State will arrange for and coordinate the
marketing and promotion of the availability of Cards to its employees, through break room posters, take-
one brochures and other means available. The State will not distribute any such marketing or promotional
material unless such material has been reviewed and approved by U.S. Bank prior to distribution to its
employees.
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5.3 Transmission of Load Values and Account Representatives. The State will transmit fo
U.S. Bank the amount to be loaded onto each Cardholder’s Account via the ACH system, with amounts
sufficient to cover each Cardholder’s determined net payroll deposit amount. Such transmission will be
made only by authorized State employees (“Account Representatives”). The State agrees to provide
complete and accurate information to U.S. Bank. The Account Representatives will be responsible for the
initial transmission of Load Values and any changes to the amount to be loaded in to any Account afier
the initial transmission of the determined amount for a given Account. The State will require its
employees who are Cardholders to complete and sign a deposit anthorization form and the State will
retain the form during the period the State is transmitting loads to Cardholders.

5.4 Training Responsibilities. The State shall be responsible for identifying the appropriate
State locations that will enroll, load and activate the FII Cards. The State is solely responsible to
sufficiently train Account Representatives in connection with the FII Program so that Account
Representatives are able to properly operate the FII Program and answer questions regarding the FII Card
and the FII Program. U.S. Bank shall provide the State with initial training and a support number they
may call for assistance regarding FII Program questions,

5.5 FII Cardholder Enroliment, At the time of each FI Card enrollment, the State shall
provide U.S. Bank with the FII Cardholder enrollment information set forth in Exhibit 2-B. Data entry of
FII Card ID numbers and information shall be made only by an Account Representative. The State shall
be liable for errors in transmission made by all State employees and Account Representatives. The State
shall only engage in enrollment and registration of FII Cardholders that are physically present at a bona
fide State location at the time of enrollment unless otherwise agreed to in advance and in writing by U.S.
Bank. After completing enrollment, the State shall give the FII Cardholder the FII Card and all U.S.
Bank designated disclosure documents.

5.6 FII Card Security and Inventory Control. The State shall provide FII Card stock security
and inventory control in accordance with National Association guidelines and U.S. Bank’s requirements
as modified by U.S. Bank from time to time. U.S. Bank’s current requirements are attached hereto as
Exhibit 2-C. The State shall bear all risk of loss and any associated liability for lost or stolen FII Cards
under its control. The State must permit U.S. Bank to monitor and/or audit the State’s compliance with
this Section during regular business hours upon not less than 48 hours’ notice to the State and provide
U.S. Bank copies of any applicable audits and test results acquired by the State in relation to this Section.

ARTICLE V1. [RESERVED]

ARTICLE VII. EXCLUSIVITY

U.S. Bank has the exclusive right to issue prepaid debit cards for the purpose of providing Disbursements
to the State’s employees. The State agrees that, during the term of this Agreement, the State shall not be a
party to any agreement with any issuer of payroll cards, prepaid cards, or debit cards for the purpose of
disbursing pay to employees or the functional equivalent thereof. Further, the State agrees, during the
term of this Agreement, not to share its employee list with any third party (except for third parties or
vendors designated by U.S. Bank) for the purpose of soliciting employees for a payroll card, prepaid card,
or debit card or related account. The State covenants that it will ensure that any subsidiary or affiliate of
the State complies with this Article 7.

ARTICLE VIII. [RESERVED]



ARTICLE IX. COMPLIANCE

Each party is now in compliance and will remain in compliance at all times with alf applicable law
applicable to its activities under this Agreement (including such applicable law brought to one party’s
attention by the other). Each party understands and agrees that it shall be responsible for its own
compliance with applicable law and the costs associated therewith. The State has the sole responsibility
to comply with all payroll/employment applicable law and to determine whether the intended use of the
Program, including the State’s selection of system options and programming to dispense funds or
payments, is an appropriate way to dispense such funds, and to determine whether there exists any
applicable law that prohibits, affects or otherwise controls the disbursement of such funds using a prepaid
or stored value card. The State shall, within three (3) Business Days following receipt of any such
request, provide U.S, Bank, or its independent auditors, andfor any government agency with authority
over U.S. Bank, with: (1) complete and accurate responses to any inquiries regarding or related to the
Program, and (2) access to all policies, procedures and records retained by the State evidencing the State’s
compliance with applicable law, If a deficiency is noted or determined, the State must promptly correct
the identified deficiency and "also provide to U.S. Bank, or its independent auditors, and/or any
government agency with authority over U.S. Bauk, any and all documentation related to resolution of the
deficiency, including the coirective actions implemented to prevent recurrence of such deficiency. U.S.
Bank may terminate the Program immediately for any breach of the State’s obligations under this section.

ARTICLE X. [RESERVED]

ARTICLE XI, TERMINATION

11.1  Termination for Risk. U.S. Bank may terminate the Program or curtail or restrict its
operations hereunder (including, without limitation, ceasing the Program in particular jurisdictions) at any
time with thirty (30) days’ notice to the State without liability, except for liabilities accrued prior to the
termination, upon U.S. Bank’s determination, in its sole discretion, that the State’s activities relating to
the Program may subject U.S. Bank and/or the State to legal, regulatory and/or reputational risk.

ARTICLE XII. POST-TERMINATION PROVISIONS

12,1 Account Ownership. Upon termination of this Agreement or the Program, U.S. Bank
retaing all right, title and interesi in all Accounts and Cards and in all Cardholder names, addresses,
telephone numbers and other Cardholder and Account identifying information. Without limitation of the
foregoing, upon and following termination of this Agreement or the Program, U.S. Bank shall have the
right to solicit any Cardholder or convert any Card and related Account to any other card or account
issued by U.S. Bank or any Affiliate of U.S. Bank, and to exercise all rights of ownership with respect
thereto, subject to applicable law. U.8. Bank will have no obligation to assign new account numbeis o
replacement Cards.

122 Wind-down of QOperations. Following termination of this Agreement or the Program,
U.S. Bank will not accept requests to issue a Card and will not reload existing Accounts with
Disbursements. U.S. Bank will have the use of State Marks as provided in this Agreement for six (6)
months following termination of this Agreement or the Program to provide U.S. Bank sufficient time to
replace all statements and other documentation relating to the Program.




EXHIBIT 2-A
PROGRAM DESCRIPTION

Core Elements
The Program will have the following core elements:

m;

o o o o

The Card will be National Association-branded, following all National Association “Prepaid Debit
Card” regulations and program guidelines

No general purchase restrictions placed on the Card (other than MCC block on online gambling)
The Card will have ATM access at National Association-enabled ATMs

The Card will have point-of-sale access through the National Association network

The Card will carry U.S. Bank’s name and/or marks, but not the State’s name and/or marks

U.S. Bank Operational Responsibilities

U.S. Bank shall be specifically responsible for the following operational issues:

a

]

Cardholder transactions and statements will be available via a designated web site

24/7 Voice Response Unit access to Cardholders will be available via a dedicated toll free telephone
number. Core features will include: lost/stolen account reporting, remaining account balance, last
load amount and recent transactions

Live customer service agents will be available 24 hours per day, 7 days per week to service
Cardholders via a dedicated toll free telephone number

A program manager for the Program will be assigned at U.S. Bank

State Operational Responsibilities

The State shall be specifically responsible for the following operational issues:

The State will open all new Accounts via a secure URL or batch enrollment process

The State will provide certain Cardholder information for initial enrollment. Current (subject to
change) Cardholder information required for initial enrollment in the Program is: First Name, Last
Name, Full Address, Social Security Number (not required for the corporate restricted (non-portable)
program, if applicable), Date of Birth and Cardholder’s State of Employment.

The State will transimit Load Values as required to U.S. Bank or a designated third party

A program manager for the Program will be assigned by the State



EXHIBIT 2-B
FII CARP PROGRAM DESCRIPTION

The FII Card Program shall be offered by U.S. Bank with the following core elements:

1.

The FI1 Card shall be a National Association-branded card, following all National Association
regulations and program guidelines.

FII Card will be issued by U.S. Bank National Association. Standard Card Design.

Current (subject to change) Cardholder information required for initial enrollment in the FII
Program is the information listed above in Exhibit 2-A, plus the Cardholder ID from the FII Card
packet.

U.S. Bank Operational Responsibilities
U.S. Bank shall:

1.
2.

Provide initial training (train the trainer) of the designated Account Representative.

U.S. Bank will provide the FII Card stock and all packaging needed to support the delivery of FII
Cards to the Cardholders

Provide access to the FII Web Application, a Web Site needed to participate in the FII Program.

Set up Accounts, process chargebacks in accordance with the rules of the National Associations
and provide all related computer processing.

Manage the account settlement for both loading of value to the FII Cards and the
processing/settlement of transactions performed on FII Cards through the National Associations.
Make Cardholder transactions viewable by Cardholders via a designated web site.

Provide a Voice Response Unit accessible by Cardholders twenty-four (24) hours per day/seven (7)
days per week via a dedicated toll free telephone number, with features that include, but not limited
to: FII Card activation, lost/stolen account reporting, remaining account balance, load amount and
recent transactions.

Provide live customer service agents, at a minimum, twenty-four (24) hours per day/seven (7) days
per week via a dedicated toll free telephone number.

Designate and identify to the State a U.S. Bank program manager for the FII Program who shall be

the primary point of contact for the State.

The State Operational Responsibilities
The State shall:

I
2,

Actively promote the FII Card to your Account Representatives and employees.

Assist in the initial and ongoing training of your Account Representatives.



Follow FiI Card inventory procedures utilizing the system/software and procedures provided by us.
The State shall store FII Card stock in a secure environment that can only be accessed by Account
Representatives who are authorized by the State to have such access in order to fulfill their
employment responsibilities.

Enroll all applicable Cardholders in the FII Program, and if applicable to program, reload cards
following the enrollment/data entry procedures and system/software provided by U.S. Bank.
Present all enrollment and disclosure materials to the Cardholder following the procedures for
doing so provided to you by us.

Designate and identify to us a program manager for the FII Program who shall be the primary point

of contact for us.



EXHIBIT 2-C
FII CARD SECURITY REQUIREMENTS

These FII Card Security Requirements are based on policies and guidelines development by the National
Associations and industry best practices. These requirements are to be implemented by the State at all
locations that store and distribute FII Cards whenever the State has FII Card stock on hand at its locations
or under its control.

FII Card Stock Ordering i
FII Card stock orders will be placed as bulk orders to the card manufacturer by U.S. Bank. The fulfilled
FII Card stock orders will be shipped to the designated State locations by the card manufacturer by an
approved carrier, Shipments will be traceable. FII Card stock orders must be signed for upon arrival, If
intermediate stops are made during the shipment, the shipment must remain secure and inaccessible to
unauthorized personnel.

FII Card Stock Inventory _

All FII Card stock must be placed at the time of receipt into inventory in a secured storage area. An
Account Representative designated by the State management should be appointed to ensure that physical
and procedural security policies are implemented. Physical security of the FII Card stock inventory must
be maintained at all times. The State shall use commercially reasonable controls to ensure the protection
of the FII Card stock. At minimum, FII Card stock must be stored in a locked area such as a back office
with limited access when not actively being distributed to Cardholders. FII Card stock, which will be in
tamper-evident sealed envelopes, is not to be opened by anyone other than applicable Cardholders.

An inventory log must account for the number of FII Card stock received, FII Card stock used, FII Card
stock spoiled (F1I Card stock that cannot be used due to damage, tampering or expiration) and remaining
FII Card stock that should balance to the number of FII Card stock on hand at any time. U.S. Bank’s FII
Card Stock Inventory Management System will maintain an inventory log automatically for normal
course of business. However, the State shall be responsible for reporting, through a channel acceptable to
U.S. Bank, any FII Card stock spoilage or thefi to U.S. Bank as soon as detected. The State shall utilize
U.S. Bank’s Prepaid Employer Web Portal to log such exceptions and provide an explanation of spoilage.
The State shall conduct monthly self-audit FII Card stock inventory true-ups.

FII Card Stock Destruction

.S, Bank may request return of unused FII Card stock in inventory for destruction for any of the reasons
listed below:

FII Card stock compromised or tampered with

FII Card stock expired

FII Card stock damaged or defective

Program is terminated

Any FII Card stock returned to U.S. Bank must be securely packaged.



EXHIBIT 2-D

FEES
Fee
CLIENT
Program Implementation Fee $0.00
Marketing Materials $0.00
Monthly Account Maintenance Fee $0.00
New Account Enroliment Fee $0.00
CARDHOLDERS
Monthly Account Maintenance Fee $0.00
Point of Sale Fees
VISA Signature-Based POS Transactions $0.00
[nterlink PIN-Based POS Transactions $0.00
Cash Back with Purchase at Participating Interlink Merchants $0.00
Cash Withdrawal I'ees
Withdrawals at U.S. Bank and MoneyPass-branded ATMs $0.00
Withdrawals at non-U.S. Bank and non-MoneyPass-branded ATMs ONE (1)
(ATM owner may levy a fee to the cardholder) Free per
month then
$1.00
Withdrawals at any International ATM $3.00
Teller-Based Cash Withdrawals (at any VISA bank, not limited to U.S. Bank) £0.00
Customer Service and Miscellaneous Fees
Customer Service — Live Rep, Online & Automated Phone Access (unlimited) $0.00
Paper Statement Fees (if requested) $2.00
Paper Statement Replacement $2.00
Monthly Inactivity Fee (Following 365 days of inactivity) $1.00
ATM Balance Inquiries— U.S. Bank and MoneyPass ATMs $0.00
ATM Balance Inquiries - - Non -U.S. Bank and MoneyPass ATMs $0.00
ATM Balance Inquiry — At any International ATM $1.00
ATM Withdrawal Declines — At Any ATM Terminal $0.00
Standard Card Replacement ONE (1)
FREE per
rolling
calendar
year then
$5.00
Expedited Card Replacement $15.00
Expedited Card Replacement (Overnight) $25.00
E-Mail Alert and Zero Balance and Negative Balance Text Message Alert* $0.00
Text Message Alerts¥-- Address Change, Funds Added and Low Balance $0.00
Mobile Banking Transactions* -- Balance Inquiry and Mini-Statement $0.00
*Standard messaging charges may apply through cardholder’s mobile carrier and
message frequency depends on account settings.
International foreign transaction fee 3% of
transaction
armount
Optional Convenience Check Fees (if applicable to your program)
Check Authorization $0.00
Check Order $0.00
Expedited Check Order $35.00




Check Return $25.00
Stop Payment $25.00
Lost/Stolen Check $25.00
Void Check $0.00
Check Reversal $25.00
Check Copy $10.00




ADDENDUM ONE TO Contract Award
Terms and Conditions
Contract 68856 04 Branded Stored Value Card Services
Between
The Nebraska State Treasurer and U.S. Bank National Association

l. TERMS AND CONDITIONS

The following Terms and Conditions, Addendum One of Contract 68856 O4 have been
reviewed and agreed upon between U.S. Bank National Association “Contractor” or “‘U.S. Bank”
and the Nebraska State Treasurer. This addendum will become part of the contract for Branded
Stored Value Card Services.

The terms and conditions of this Addendum shall supersede, prevail and govern in the case of
any inconsistencies with the Terms and Conditions indicated in Section il of the Request for
Proposal and/or with the Service Contract Award.

By signing this Addendum the Contractor guarantees compliance with the provisions stated
herein, agrees to the terms and conditions and certifies Contractor maintains a drug free work
place environment.

A. GENERAL

The contract resulting from this Request for Proposal shall incorporate the following
documents:

1. Amendment to Contract Award with the most recent dated amendment having
the highest priority;

Contract Award and any attached Addenda,

The Request for Proposal form and the Contractor's Proposal, signed in ink
Amendments to RFP and any Questions and Answers, and

The original RFP document and any Addenda.

R wN

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict
between the incorporated documents, the documents shall govern in the following order
of preference with number ane (1) receiving preference over all other documents and
with each lower numbered document having preference over any higher numbered
document: 1) Amendment to Contract Award with the most recent dated amendment
having the highest priority, 2) Contract Award and any attached Addenda, 3) the signed
Request for Proposal form and the Contractor's Proposal, 4) Amendments to RFP and
any Questions and Answers, 5) the original RFP document and any Addenda.

The term of the Contract resulting from this Request for Proposal shall be for a period of
five (5) years effective the date of such Contract, with the option to renew for two (2)
additional one (1) year periods as mutuaily agreed upon by all parties.



Any ambiguity in any provision of this contract which shall be discovered after its
execution shall be resolved in accordance with the rules of contract interpretation as
established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will
not be returned.

B. AWARD

All purchases, leases, or contracts which are based on competitive proposals will be
awarded according to the provisions in the Request for Proposal. The State reserves
the right to reject any or all proposals, in whole or in part, or to award to multiple bidders
in whole or in part, and at its discretion, may withdraw or amend the Request for
Proposal at any time. The State reserves the right to waive any deviations or errors that
are not material, do not invalidate the legitimacy of the proposal, and do not improve the
bidder's competitive position. All awards will be made in a manner deemed in the best
interest of the State. The Request for Proposal does not commit the State to award a
contract. If, in the opinion of the State, revisions or amendments will require substantive
changes in proposals, the due date may be extended.

By submitting a proposal in response to this Request for Proposal, the Contractor grants
to the State the right to request, exclusively through the Contractor only, a visit in
person with any or all of the Contractor's clients, if said clients are agreeable.

Once an intent to award decision has been determined, it will be posted to the Internet
at: www.treasurer.org/tm or hitp://www.das.nebraska.gov/materiel/purchasing.html,

Grievance and protest procedure is available on the Internet at: www.treasurer.org/tm

Any protests must be filed by a vendor within ten (10) business days after the intent to
award decision is posted to the Internet.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY
EMPLOYMENT / NONDISCRIMINATION

The contractor shall comply with all applicable local, state, and federal statutes and
regulations regarding civil rights laws and equal opportunity employment. The Nebraska
Fair Employment Practice Act prohibits contractors of the State of Nebraska, and their
subcontractors, from discriminating against any employee or applicant for employment,
with respect to hire, tenure, terms, conditions, compensation, or privileges of
employment because of race, color, religion, sex, disability, marital status, or national
origin (Neb. Rev. Stat. §48-1101 to 48-1125). The contractor guarantees compliance
with the Nebraska Fair Employment Practice Act, or other requisite and federal laws like
the Equal Employment Opportunity Act, and breach of this provision shall be regarded
as a material breach of contract. The contractor shall insert a similar provision in all
subcontracts, if not already in place, at the earliest convenience of both Contractor and
subcontractor, for services to be covered by any contract resulting from this Request for
Proposal.



D. PERMITS, REGULATIONS, LAWS

The contractor shall procure and pay for all permits, licenses, and approvals necessary
for the execution of the contract. The contractor shall comply with all applicable local,
state, and federal laws, ordinances, rules, orders, and regulations.

E. OWNERSHIP OF INFORMATION AND DATA

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and
disclose all information and data developed or derived by the contractor pursuant to this
contract; this clause may be affected by the State of Nebraska Public Records Law and
will be in compliance with state and federal data privacy laws.

The contractor must guarantee that it has the full legal right to the materials, supplies,
equipment, and other rights or titles (e.g. rights to licenses transfer or assign
deliverables) necessary to execute this contract. The contract price shall, without
exception, include compensation for all royalties and costs arising from patents,
trademarks, and copyrights that are in any way involved in the contract. It shall be the
responsibility of the contractor to pay for all royalties and costs, and the State must be
held harmless from any such claims.

F. INSURANCE REQUIREMENTS

The contractor shall not commence work under this contract until all the insurance
required hereunder has been obtained and such insurance has been approved by the
State. The contractor shall maintain all required insurance for the life of this contract and
shall ensure that the Nebraska State Treasurer's Office has the most current certificate
of insurance throughout the life of this contract. If contractor will be utilizing any
subcontractors, the contractor is responsible for obtaining the certificate(s) of insurance
required herein under from any and all subcontractor(s). The contractor is also
responsible for ensuring subcontractor(s) maintain the insurance required or the
insurance requisite of the size and scope of the work assigned to them for completion of
the contract requirements. The contractor shail not allow any subcontractor to
commence work on any subcontract until all similar insurance required of the
subcontractor has been obtained and approved by the contractor. Approval of the
insurance by the State shall not limit, relieve, or decrease the liability of the contractor
hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the contractor
elects to increase the mandatory deductible amount, the contractor shall be responsible
for payment of the amount of the deductible in the event of a paid claim.

1. WORKERS' COMPENSATION INSURANCE
The contractor shall take out and maintain during the life of this contract the
statutory Workers' Compensation and Employer's Liability Insurance for all of the
contactors’ employees to be engaged in work on the project under this contract
and, in case any such work is sublet, the contractor shall require the
subcontractor similarly to provide Worker's Compensation and Employer's
Liability Insurance for ali of the subcontractor's employees to be engaged in such



work. This policy shall be written to meet the statutory requirements for the state
in which the work is to be performed, including Occupational Disease. This
policy shall include a waiver of subrogation in favor of the State. The amounts of
such insurance shall not be less than the limits stated hereinafter.

COMMERGCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL
AUTOMOBILE LIABILITY INSURANCE -

The contractor shall take out and maintain during the life of this contract such
Commercial General Liability Insurance and Commercial Automobile Liability
Insurance as shall protect contractor and any subcontractor performing work
covered by this contract from claims for damages for bodily injury, including
death, as well as from claims for property damage, which may arise from
operations under this contract, whether such operation be by the contractor or by
any subcontractor or by anyone directly or indirectly employed by either of them,
and the amounts of such insurance shall not be less than limits stated
hereinafter. '

The Commercial General Liability Insurance shall be written on an occurrence
basis, and provide Premises/Operations, Products/Completed Operations,
Independent Contractors, Personal Injury, and Contractual Liability coverage.
The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any
insurance or self-insurance carried by the State shall be considered excess and
non-contributory. The Commercial Automobile Liability Insurance shall be written
to cover all Owned, Non-owned, and Hired vehicles.

INSURANCE COVERAGE AMOUNTS REQUIRED

a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY

Coverage A Statutory

Coverage B

Bodily Injury by Accident $100,000 each accident

Bodily Injury by Disease $500,000 policy limit

Bodily Injury by Disease $100,000 each employee
b. COMMERCIAL GENERAL LIABILITY

General Aggregate $2,000,000

Products/Completed Operations Aggregate $2,000,000

Personal/Advertising Injury $1,000,000 any one person

Bodily Injury/Property Damage $1,000,000 per occurrence

Fire Damage $50,000 any one fire

Medical Payments $5,000 any one person

c. COMMERCIAL AUTOMOBILE LIABILITY
Bodily Injury/Property Damage $1,000,000 combined single
lirmit

d. UMBRELLA/EXCESS LIABILITY
Over Primary Insurance $1,000,000 per occurrence

e. SUBROGRATION WAIVER



G.

“Waiver of Subrogation on the Worker's Compensation in favor of the
State of Nebraska.”

f. LIABILITY WAIVER
“The State of Nebraska, Certificate holder, is an additionally insured,
primary & noncontributory on the General Liability.”

g. Agencies to add limits for any additional required coverage here. If
medical malpractice is required recommend language as follows:

EVIDENCE OF COVERAGE
The contractor should furnish the State, with their proposal response, a certificate

of insurance coverage complying with the above requirements to the attention of
the Buyer at 402-471-4390 (fax)

Nebraska State Treasurer's Office
State Capitol Building; Suite 2005
PO Box 94788

Linceln, NE 68509

These certificates or the cover sheet shall reference the RFP number, and the
certificates shall include the name of the company, policy numbers, effective
dates, dates of expiration, and amounts and types of coverage afforded. If the
State is damaged by the failure of the contractor to maintain such insurance, then
the contractor shall be responsible for all reasonable costs properly attributable
thereto.

Notice of cancellation of any required insurance policy must be submitted to

Nebraska State Treasurer's Office when issued and a new coverage binder shall
be submitted immediately to ensure no break in coverage.

COOQPERATION WITH OTHER CONTRACTORS

The State may already have in place or choose to award supplemental contracts for
work related to this Request for Proposal, or any portion thereof.

1.

2.

H.

The State reserves the right to award the contract jointly between two or more
potential contractors, if such an arrangement is in the best interest of the State.
The contractor shall agree to cooperate with such other contractors, and shall not
commit or permit any act which may interfere with the performance of work by
any other contractor.

INDEPENDENT CONTRACTOR

It is agreed that nothing contained herein is intended or should be construed in any
manner as creating or establishing the relationship of partners between the parties
hereto. The contractor represents that it has, or will secure at its own expense, all
personnel required to perform the services under the contract. The contractor’s
employees and other persons engaged in work or services required by the contractor



under the contract shall have no contractual relationship with the State: they shall not be
considered employees of the State.

All claims on behalf of any person arising out of employment or alleged employment
(including without limit claims of discrimination against the contractor, its officers, or its
agents) shall in no way be the responsibility of the State. The contractor will hold the
State harmless from any and all such claims. Such personnel or other persons shall not
require nor be entitled to any compensation, rights, or benefits from the State including
without limit, tenure rights, medical and hospital care, sick and vacation leave,
severance pay, or retirement benefits.

L CONTRACTOR RESPONSIBILITY

The contractor is solely responsible for fulfilling the contract, with responsibility for all
services offered and products to be delivered as stated in the Request for Proposal, the
contractor’s proposal, and the resulting contract. The contractor shall be the sole point
of contact regarding all contractual matters.

If the contractor intends to utilize any subcontractor's services, the subcontractor's level
of effort, tasks, and time allocation must be clearly defined in the contractor's proposal.
The contractor shall agree that it will not utilize any subcontractors not specifically
included in its proposal in the performance of the contract without first communicating to
the State in writing a notification of a subcontractor change and the State providing
written agreement which shall not be unreasonably withheld. Following execution of the
contract, the contractor shall proceed diiigently with ail services and shall perform such
services with qualified personnel in accordance with the contract.

J. CONTRACTOR PERSONNEL

The contractor warrants that all persons assigned to the project shall be employees of
the contractor or specified subcontractors, and shall be fully qualified to perform the work
required herein. Personnel employed by the contractor to fulfill the terms of the contract
shall remain under the sole direction and control of the contractor. The contractor shall
include a similar provision in any contract with any subcontractor selected to perform
work on the project.

Personnel commitments made in the contractor's proposal shall not be changed without
the prior written communication to the State. Replacement of key personnel, if approved
by the State, shall be with personnel of equal or greater ability and qualifications.

The State reserves the right to communicate their appraisal of the performance of any
contractor or subcontractor employee to the Contractor. The Contractor has the right to
evaluate said appraisal and reassign or remove the employee from the project, or other
means as necessary.



In respect to its employees, the contractor agrees to be responsible for the following:

1. any and all employment taxes and/or other payroll withholding;

2. any and all vehicles used by the contractor's employees, including all insurance
required by state law;

3. damages incurred by contractor's employees within the scope of their duties
under the contract;

4, maintaining workers’ compensation and health insurance and submitting any
reports on such insurance to the extent required by governing State law, and

5. determining the hours to be worked and the duties to be performed by the

contractor's employees.

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION

The contractor shall not, for two years from the date of this contract, recruit or employ
any State employee or agent who has worked on the Request for Proposal, or who had
any influence on decisions affecting the Request for Proposal, provided that the State
shall promptly provide contractor a list of such individuals upon contract execution.

L. CONFLICT OF INTEREST

By submitting a proposal, bidder certifies that there does not now exist any relationship
between the bidder and any person or entity which is or gives the appearance of a
conflict of interest related to this Request for Proposal or project.

The bidder certifies that it shall not take any action or acquire any interest, either directly
or indirectly, which will conflict in any manner or degree with the performance of its
services hereunder or which creates an actual or appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a
conflict of interest.

M. PROPOSAL PREPARATION COSTS

The State shall not incur any liability for any costs incurred by bidders in replying to this
Request for Proposal, in the demonstrations and/or oral presentations, or in any other
activity related to bidding on this Request for Proposal.

N. ERRORS AND OMISSIONS

The bidder shall not take advantage of any errors and/or omissions in this Request for

Proposal or resulting contract. The bidder must promptly notify the State of any errors
and/or omissions that are discovered.



0. BEGINNING OF WORK

The bidder shall not commence any billable work until a valid contract has been fully
executed by the State and the successful contractor. The contractor will be notified in
writing when work may begin.

P. ASSIGNMENT BY THE STATE

The State shall have the right to assign or transfer the contract or any of its interests
herein to any agency, board, commission, or political subdivision of the State of
Nebraska. There shall be no charge to the State for any assignment hereunder.

Q. ASSIGNMENT BY THE CONTRACTOR

The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights
or obligations hereunder (including without limitation rights and duties of performance) to
any third party, without the prior written consent of the State, which will not be
unreasonably withheld.

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the Request for Proposal become a part of the terms and
conditions of the contract resulting from this Request for Proposal. Any deviations from
the Request for Proposal must be clearly defined by the bidder in its proposal and, if
accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal,
mandatory requirements, or applicable state or federal laws or statutes. “Deviation”, for
the purposes of this RFP, means any proposed changes or alterations to either the
contractual language or deliverables within the scope of this RFP. The State
discourages deviations and reserves the right to reject proposed deviations.

S. GOVERNING LAW

The contract shall be governed in all respects by the laws and statutes of the State of
Nebraska. Any legal proceedings against the State of Nebraska regarding this Request
for Proposal or any resultant contract shall be brought in the State of Nebraska
administrative or judicial forums as defined by State law. The contractor must be in
compliance with all Nebraska statutory and regulatory law.

T. ATTORNEY'S FEES

In the event of any litigation, appeal, or other legal action to enforce any provision of the
contract, the contractor agrees to pay all expenses of such action, as permitted by law,
including attorney's fees and costs, if the State is the prevailing party.



U. ADVERTISING

The contractor agrees not to refer to the contract award in advertising in such a manner
as to state or imply that the company or its services are endorsed or preferred by the
State. News releases pertaining to the project shall not be issued without prior written
approval from the State.

V. STATE PROPERTY

The contractor shall be responsible for the proper care and custody of any State-owned
property which is furnished for the contractor's use during the performance of the
contract. The contractor shall reimburse the State for any loss or damage of such
property; normal wear and tear is expected.

W. SITE RULES AND REGULATIONS

The contractor shall use its best efforts to ensure that its employees, agents, and
subcontractors comply with site rules and regulations while on State premises. If the
contractor must perform on-site work outside of the daily operational hours set forth by
the State, it must make arrangements with the State to ensure access to the facility and
the equipment has been arranged. No additional payment will be made by the State on
the basis of lack of access, unless the State fails to provide access as agreed to
between the State and the contractor.

X.  NOTIFICATION

During the bid process, all communication between the State and a bidder shall be
between the bidder's representative clearly noted in its proposal and the buyer noted in
Section I.A., Procuring Office and Contact Person, of this RFP. After the award of the
contract, all notices under the contract shall be deemed duly given upon delivery to the
staff designated as the point of contact for this Request for Proposal, in person, or upon
delivery by U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the
name, title, and complete address of its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other
communications shall be in writing and shali be deemed to have been given if
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt
requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All
notices, requests, or communications shalil be deemed effective upon personal
delivery or three (3) calendar days following deposit in the mail.

2. Whenever the contractor encounters any difficulty which is delaying or threatens
to delay its timely performance under the contract, the contractor shall
immediately give notice thereof in writing to the State reciting all relevant
infarmation with respect thereto. Such notice shall not in any way constitute a
basis for an extension of the delivery schedule or be construed as a waiver by
the State of any of its rights or remedies to which it is entitled by law or equity or



pursuant to the provisions of the contract. Failure to give such notice, however,
may be grounds for denial of any request for an extension of the delivery
schedule because of such delay.

Either party may change its address for notification purposes by giving notice of the
change, and setting forth the new address and an effective date.

For the duration of the contract, all communication between contractor and the State
regarding the contract shall take place between the contractor and individuals specified
by the State in writing. Communication about the contract between contractor and
individuals not designated as points of contact by the State is strictly forbidden.

Y.

EARLY TERMINATION

The contract may be terminated as follows:

The State and the contractor, by mutual written agreement, may terminate the
contract at any time,

1.

The State, in its sole discretion, may terminate the contract for any reason upon
thirty (30) calendar day’s written notice to the contractor. Such termination shall
not relieve the contractor of warranty or other service obligations incurred under
the terms of the contract. In the event of cancellation the contractor shall be
entitled to payment, determined on a pro rata basis, for products or services
satisfactorily performed or provided.

The State may terminate the contract immediately for the following reasons:

a.
b.

if directed to do so by statute;

contractor has made an assignment for the benefit of creditors, has
admitted in writing its inability to pay debts as they mature, or has ceased
operating in the normal course of business;

a trustee or receiver of the contractor or of any substantial part of the
contractor's assets has been appointed by a court;

fraud, misappropriation, embezzlement, malfeasance, misfeasance, or
illegal conduct pertaining to performance under the contract by its
contractor, its employees, officers, directors, or shareholders;

an involuntary proceeding has been commenced by any party against the
contractor under any one of the chapters of Title 11 of the United States
Code and (i) the proceeding has been pending for at least sixty (60)
calendar days; or (ii) the contractor has consented, sither expressly or by
operation of law, to the entry of an order for relief; or (III) the contractor
has been decreed or adjudged a debtor;

a voluntary petition has been filed by the contractor under any of the
chapters of Title 11 of the United States Code;

contractor intentionally discloses confidential information;

contractor has or announces it will discontinue support of the deliverable;
second or subsequent documented “vendor performance report” form
deemed acceptable by the Nebraska State Treasurer’'s Office; or
contractor engaged in collusion or ones actions which could have
provided contractor an unfair advantage in obtaining this contract.



4. Either party may terminate this Contract or curtail or restrict is operations
hereunder( including, without limitations, ceasing the Prepaid Card program in
particular jurisdictions) at any time with thirty (30) days’ notice to the other
without liability, except for liabilities accrued prior to the termination, upon the
issuance of any order, rule or regulation by any regulatory agency, National
Association, or administrative body or the decision or order of any court of
competent jurisdiction that is controlling or binding on the notifying Party
prohibiting any or all of the services contemplated in this Contract, or if such
order, rule or regulation restricts the provision of such services so as to make the
continued provision thereof unprofitable or undesirable, or will be unduly
restrictive to the business of the notifying Party or will require burdensome capital
contributions or expenditures.

Z FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

The State may terminate the contract, in whole or in part, in the event funding is no
longer available. The State’s obligation to pay amounts due for fiscal years following the
current fiscal year is contingent upon legislative appropriation of funds for the contract.
Shouid said funds not be appropriated, the State may terminate the contract with respect
to those payments for the fiscal years for which such funds are not appropriated. The
State will give the contractor written notice thirty (30} calendar days prior to the effective
date of any termination, and advise the contractor of the location (address and room
number) of any related equipment. All obligations of the State to make payments after
the termination date will cease and all interest of the State in any related equipment will
terminate. The contractor shall be entitied to receive just and equitable compensation
for any authorized work which has been satisfactorily completed as of the termination
date. In no event shall the contractor be paid for a loss of anticipated profit.

AA. BREACH

The State may terminate the contract, in whole or in part, if the contractor fails to perform
its obligations under the contract in a timely and proper manner. The State may, by
providing a written notice of default to the contractor, allow the contractor to cure a
failure or breach of contract within a period of thirty (30) calendar days (or longer at
State’s discretion considering the gravity and nature of the default). Said notice shall be
delivered by Certified Mail, Return Receipt Requested, or in person with proof of
delivery. Allowing the contractor time to cure a failure or breach of contract does not
waive the State's right to immediately terminate the contract for the same or different
contract breach which may occur at a different time. In case of default of the contractor,
the State may contract the service from other sources and hold the contractor
responsible for any excess cost occasioned thereby. .

The Contractor may terminate the contract, in whole or in part, if the State fails to
perform its obligations under the contract in a timely and proper manner. The Contractor
may, by providing a written notice of defauit to the State, allow the State to cure a failure
or breach of contract within a period of thirty (30) calendar days (or longer at
Contractor's discretion considering the gravity and nature of the default). Said notice
shall be delivered by Certified Mail, Return Receipt Requested, or in person with proof of



delivery. Allowing the State time to cure a failure or breach of contract does not waive
the Contractor's right to immediately terminate the contract for the same or different
contract breach which may occur at a different time.

BB. ASSURANCES BEFORE BREACH

If any document or deliverable required pursuant to the contract does not fulfill the
requirements of resulting contract, upon written notice from the State, the contractor
shall deliver assurances in the form of additional contractor resources at no additional
cost to the project in order to complete the deliverable, and to ensure that other project
scheduies will not be adversely affected.

CC. ADMINISTRATION — CONTRACT TERMINATION

1. Bidder must provide confirmation that upon contract termination all records
(including the provisions of service, participant and data processing documents)
shall become the property of the State of Nebraska and be provided to the State
of Nebraska at no additional cost to the State.

2. Bidder must provide confirmation that in the event of contract termination, all
records that are the property of the State will be returned to the State within thirty
(30) calendar days.

DD. PERFORMANCE BOND

The selected contractor will be required to supply a certified check or a bond executed
by a corporation authorized to contract surety in the State of Nebraska, payable to the
State of Nebraska, which shall be vaiid for the life of the contract to include any renewal
and/or extension periods. The amount of the certified check or bond must be for
$260,000. The check or bond will guarantee that the selected contractor will faithfully
perform all requirements, terms and conditions of the contract. {f the selected contractor
chooses to provide a certified check, the check must show an expiration date on the
check. Certified checks will only be allowed for contracts for three (3) years or less,
including all renewal options. Failure to comply shall be grounds for forfeiture of the
check or bond as liquidated damages. Amount of forfeiture will be determined by the
agency based on loss to the State. The bond or certified check will be returned when
the service has been satisfactorily completed as solely determined by the State, after
termination or expiration of the contract.

EE. LIQUIDATED DAMAGES

Liquidated damages may be charged by the State under this paragraph for each
business day or partial business day the contractor has failed to perform or comply with
certain requirements in the contract resulting from this RFP, other than failures caused
by State or circumstances beyond the control of contractor or its agents.



The damages are categorized as follows:

Critical $10,000 per day

High

$ 5,000 per day

Standard $ 2,000 per day

a.

Unresolved requirements:

i All Standard and High category requirements will move to Critical level of
liquidated damages if not resolved within 48 hours after notification to the
contractor.

ii. All critical category requirements will double in liquidated damages
payment if not resolved within 24 hours after notification to the contractor.

Acceptance of file transmissions/acceptance of web enroliment:

If the contractor's system was not available to accept file transmissions or
enroflment via the contractor run website, contractor will resolve the situation
within one business day after notification by the State so file transmissions can
be received/web based enroliment be completed or pay liquidated damages to
the affected programs.

Category: Critical

ACH Posting:

Contractor will post funds to cards prior to 8:00 AM prevailing Central Time on
the ACH effective date, providing the ACH file is received on time. In cases of
late ACH delivery, the Contractor will post funds at the next available time. If
contractor has received a file from the State, and contractor is notified that funds
were not posted to the cards by 8:00 AM on the ACH effective date, contractor
will make funds available to cardholders by close of business day on the ACH
effective date (6:00 PM prevailing Central Time) or pay liquidated damages to the
affected programs.

Category: Criticai

“Go live” date

Contractor will be ready to issue cards on behalf of the State by the close of the
business day mutually agreed upon as the go-live date of services under this
RFP, unless either party provides at least a 3 working day notice that “go live”
date shall be delayed.

For existing card programs outlined in this RFP, the contractor will implement the
card programs and deliver services at transition time on or before the “go-live”
date or pay liquidated damages to the program.

For new programs implemented under this RFP, the contractor will only be
entitted to one extension per program before liquidated damages may be
imposed.

If the State requests any changes to the scope of work, service offering, or
functionality of the card program during the implementation process, contractor



will notify the program lead and the State Treasurer’s Office if the requested
changes will deiay the ‘go-live” date.

Category: Critical

Card Issuance: ‘

Upon being notified by the Program Lead or the State Treasurer's Office that a
card or batch of cards was not issued within two business days of the program
submitting an enroliment file to the contractor no later than 5:00 PM prevailing
Central Time, contractor will pay to have the affected cards expedited to the
cardholders. If the cards are not expedited to the cardholders within two
business days after the initial notice by the State that the cards were not issued,
contractor will pay liquidated damages for each day one or more cards remains
unissued to the affected programs.

Category: High

Customer Service — Availability

Customer Service availability will he 99% each month as measured by a mutually
agreed upon Contractor Performance Monitoring Tool. Availability is defined as
the network infrastructure at the Contractor Data Center for ARU and IVR
services. Monthly availability is calculated for 24 X7 X the number of days in the
month less scheduled hours of maintenance.

Scheduled hours of availability shall exclude (1) scheduled outages for which the
Contractor needs to perform, regular technical maintenance, other planned
outages up to one (1) per  month, or if equipment maintenance meets pre-
arranged agreement or during upgrades.

In the event the Contractor provides customer service under the contract
resulting from this RFP through a different provider, comparable availability will
be maintained. Any change in the scheduled hours of availability needs to be
approved by the State, which approval will not be unreascnably withheld.

Contractor will pay liquidated damages to the State for each month that the
monthly Customer Service availability (with exceptions provided above) was not
met.

Category: High

Turnover file

A file of active cardholders for each program will be made available to the State,
by a secure website, in Microsoft Excel spreadsheet format by the close of the
fifteenth business day after the contractor receives a written request from State
to provide the report o the State.

Information to be included in the file includes: cardholder name, SSN, address,
unique cardholder identifier, mother's maiden name (if any), and current card
status. If a file is not provided to the State within 15 business days of written
request from the State, and provided the State notified contractor of intent to



terminate the contract in accordance with language in the Agreement between
the parties, contractor will pay liquidated damages.

Category: Critical

Daily reporting

Reports of new cards issued or rejected, newly activated accounts, name and
address changes made by contractor, reconciliation and rejection reports for
ACH transactions, and undeliverable cards, are due on a business daily basis no
later than one business day after the day of the activity reported. Within one
business day of being notified by the State that a daily report was not provided
when it was due, contractor will resclve the situation by making the report
available or pay liquidated damages.

Category: High

Customer Service — Average Speed of Answer
85% of inbound calls for participating program cardholders shall be answered
within 30 seconds. Average speed of answer will be calculated based on total
calls for the month, less calls that abandon before 30 seconds. Contractor will
pay liquidated damage to the State Treasurer's Office for each month that the
Average Speed of Answer threshold was not met.

Category: Standard

“Echo” File Transmission:

An “echo” file for batch enroliment is typically returned to the sender between 30
and 90 minutes of receipt of the file. The echo file will include identical
information that was send by State, a card enrollment report, and a rejected card
report. Upon being notified by the Program Lead or the State Treasurer’s Office
that an echo file has not been received within two hours of transmission of the
file, contractor will resolve the situation within one business day by transmitting
the “echo” file or pay liquidated damages to the affected programs.

Category: Standard

Monthly/Annual Reporting

Within three business days of contractor being notified by the State that a
monthly/annual report have not been provided as required under Business
Requirements of the RFP, contractor will resolve the situation by providing the
required reporting or pay the liquidated damages to the State.

Category: Standard

As to any liquidated damages owing hereunder, contractor will pay liquidated
damages to the State by the tenth (10"™) business day of the month following the
month that the damages were reported to the contractor. The State has 60 days
after the incident to contact the contractor to pay liquidated damages.

The State Treasurer, at his/her discretion, may waive a liquidated damage
payment,



FF. FORCE MAJEURE

Neither party shall be liable for any costs or damages resulting from its inability to
perform any of its obligations under the contract due to a natural disaster, or other
similar event outside the control and not the fault of the affected party (“Force Majeure
Event”). A Force Majeure Event shall not constitute a breach of the contract. The party
so affected shall immediately give notice to the other party of the Force Majeure Event.
The State may grant relief from performance of the contract if the contractor is prevented
from performance by a Force Majeure Event. The burden of proof for the need for such
relief shall rest upon the contractor. To obtain release hased on a Force Majeure Event,
the contractor shall file a written request for such relief with the Nebraska State
Treasurer's Office. Labor disputes with the impacted party’s own employees will not be
considered a Force Majeure Event and will not suspend performance requirements
under the contract.

GG. PROHIBITION AGAINST ADVANCE PAYMENT

Payments shall not he made until contractual deliverable(s) are received and accepted
by the State.

HH.  RIGHT TO AUDIT

Contractor shall establish and maintain a reasonable accounting system that enables the
State to readily audit contract. The State and its authorized representatives shall have
the right to audit, to examine, and to make copies of or extracts from all financial and
related records (in whatever form they may be kept, whether written, electronic, or other)
relating to or pertaining to this contract kept by or under the control of the Contractor,
including, but not limited to those kept by the Contractor, its employees, agents, assigns,
successors, and subcontractors (subject to subcontractor's approval, which Contractor
will make commercially reasonable efforts to obtain). Such records shall include, but not
be limited to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices;
ledgers; cancelled checks; deposit slips; bank statements; journals; original estimates;
estimating work sheets; contract amendments and change order files; back charge logs
and supporting documentation; insurance documents; payroll documents; timesheets;
- memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5)
years after the completion of this contract, maintain such records, together with such
supporiing or underlying documents and materials. The Contractor shall at any time
requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit
(including copies and extracts of records as required) by the State. Such records shall
be made available to the State during normal business hours at the Contractor’s office or
place of business. In the event that no such location is availabie, then the financial
records, together with the supporting or underlying documents and records, shall be
made available for audit at a time and location that is convenient for the State.
Contractor shall ensure the State has these rights with Contractor's assigns and



successors. With respect to such records in the possession of subcontractors,
Contractor will make commercially reasonable efforts to obtain subcontractors’ approval
for State to conduct such inspections and audits.

Costs of any audits conducted under the authority of this right to audit and not
addressed elsewhere will be borne by the State unless certain exemption criteria are
met. If the audit identifies overpricing or overcharges (of any nature) by the Contractor to
the State in excess of one-haif of one percent (.56%) of the total contract billings, the
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers
substantive findings related to fraud, misrepresentation, or non-performance, the
contractor shall reimburse the State for total costs of audit. Any adjustments and/or
payments that must be made as a result of any such audit or inspection of the
Contractor's invoices andfor records shall be made within a reasonable amount of time
{not to exceed 90 days) from presentation of the State's findings to Contractor.

I TAXES

The State is not required to pay taxes of any kind and assumes no such liability as a
result of this solicitation. Any property tax payable on the contractor's equipment which
may be installed in a state-owned facility is the responsibility of the contractor.

JJ. INSPECTION AND APPROVAL

Final inspection and approval of all work required under the contract shall be performed
by the designated State officials. The State and/or its authorized representatives must
have the express wrilten permission of the Contractor and said subcontractor as
permissible by the negotiated contract between the Contractor and subcontractor to
enter any premises where the Contractor or subcontractor duties in the contract are
being performed, and to inspedct, monitor or otherwise evaluate the work being
performed. All inspections and evaluations shall be at reasonable times and in a
manner that will not unreasonably delay work.

KK. CHANGES IN SCOPE/CHANGE ORDERS

The State may, at any time, subject to negotiation, authorization and written agreement
by the contractor, make changes within the general scope of the contract. Changes in
scope shall only be conducted with the written approval of the State’s designee as so
defined by the State from time to time. (The State retains the right to employ the
services of a third party to perform any change order(s).)

The State may, at any time work is in progress, subject to negotiation, authorization and

written agreement by the Contractor, make alterations in the terms of work as shown in

the specifications, require the performance of extra work, decrease the quantity of work,
or make such other changes as the State may find necessary or desirable. The

contractor shall not claim forfeiture of contract by reasons of such changes by the State.

Changes in work and the amount of compensation to be paid to the contractor for any

extra work so ordered shall be determined in accordance with the applicable unit prices

of the contractor’s proposal.



Corrections of any deliverable services or performance of work required pursuant to the
contract shall not be deemed a modification requiring a change order.

LL. SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to
be iltegal or in conflict with any law, the validity of the remaining terms and conditions
shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the contract did not contain the particular provision held to be invalid.

MM. CONFIDENTIALITY

All materials and information provided by the State or acquired by the contractor on
behalf of the State shall be regarded as confidential information. All materials and
information provided by the State or acquired by the contractor on behalf of the State
shall be handled in accordance with federal and state law, and ethical standards. The
contractor must ensure the confidentiality of such materials or information. Should said
confidentiality be breached by a contractor; contractor's Relationship Manager shall
notify the State within twelve (12) hours of contractor confirming such breach, and prior
to Contractor making a public disclosure of said breach.

It is incumbent upon the contractor to inform its officers and employees of the penalties
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically,
5 U.8.C. 552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1),
provides that any officer or employee of a contractor, who by virtue of histher
empioyment or official position has possession of or access to agency records which
contain individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established thereunder, and who knowing that disclosure of
the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not
more than $5,000.

1. Confidential Information. In performing its obligations pursuant to this Contract,
each parly may have access to or receive certain confidential proprietary or private
material of the other party, including, but not limited to: such party’s marketing
philosophy and objectives, promotions, financial data, technological developments,
customer names and addresses and other customer identification information, or
prepaid debit card account numbers or account information and other similar
confidential and/or proprietary information and materials (hereinafter “Prepaid
Confidential Information”). All Prepaid Card Program specifications, materials, plans
and other Prepaid Card Program attributes developed or utilized by Contractor in
connection with the Prepaid Card Program and related services, and all related
software and other documentation developed by the Contractor, are and will remain
the proprietary property of Contractor. Without limitation, the names, addresses,
telephone numbers and other cardholder identification and Account information of
prepaid cardholders and prepaid card account numbers, are Prepaid Confidentiai
Information.  Notwithstanding the foregoing, with respect to cardholder names,
addresses, telephone numbers and other cardholder identification information,




prepaid debit card account numbers and account information, Contractor shall not be
prohibited from (i) disclosing such Prepaid Confidential Information in response to
validly issued and served subpoenas (provided that, with respect to any subpoenas
served on or after April 1, 2016, contractor shall provide notice to the State of such
subpoenas via weekly reports) and (i) maintaining such Prepaid Confidential
Information for prepaid card account servicing purposes, including on a post-
termination basis, and for commercially reasonable record keeping purposes.

. Exclusions. Except for Cardholder Data (as defined under PCl DSS), the term
Prepaid Confidential Information does not include (i) information which is now in or
hereafter enters the public domain {(and is not subject to a confidentiality Contract
with the entity obtaining the same) through no action on the part of either party in
violation of the terms of this Contract (ii) information that is independently developed
by or for a party, (iii) information that is received from a third party (subject to such
third party not having violated the terms of any confidentiality Contract), or (iv)
information that was already in the possession of the receiving party and not
obtained in violation of any confidentiality contract.

Confidentiality Obligation. Each party shail at all tlmes mamtam and cause its’
agents, employees, corporate parents, subsidiaries and’ afﬂhates to ma:ntam the
confidentiality of all Prepaid Confidential Information, including but not limited to
personally identifiable information or other information if any, belonging to the other
party. Neither party shall sell or otherwise convey any of such Prepaid Confidential
Information to any third person and shall exercise all necessary precautions to
prevent access to such Prepaid Confidential Information by any third person other
than agents, officers or employees who have a need to know or who must access
such Prepaid Confidential Information in order for such party to fulfill its obligations
hereunder. Each party shall inform those agents and employees, officers and
employees of its Subsidiaries and Affiliates of the confidentiality obligations
hereunder and require their compliance with such obligations. Neither party shall not
use such Prepaid Confidential Information for any purpose whatsoever other than
those specifically contemplated herein.

Confidentiality of Contract Terms. The State will;not use, Contractor's identity,
directly or indirectly, in any advertisements, metatag, nhéws releases or releases to
any professional or trade publications or media source without Contractor’s prior
written approval, which approval may be not unreasonably withheld by the
Contractor. The State may use the Contractor's identity for the purposes of
marketing the Prepaid Program internally to State agencies or other entities eligible
to participate under the State Contract without prior written approval of the
Contractor. The Contractor and the State may both use the other’s identity if the
other party fails to respond to the written request within thirty (30) Business Days.

. Additional _Confidentiality Obligations. During the term of this Contract and
thereafter, Prepaid Confidential Information is to be used solely to satisfying
obligations pursuant to this Contract, and shall be held in confidence. Subject to the
Nebraska Public Records Law, neither party will disclose such Prepaid Confidential
information to any third party, without the written consent of the other parly, except
that either party may disclose Confidential Information duririg the course of any
independent or regulatory audit in which information disclosed remains non-public.
The parties may mark documents containing Confidential Information with applicable




language or stamps, such as “Confidential” or “Proprietary”. All Confidential
Information furnished by the parties to each other in connection with this contract is
the exclusive property of the furnishing party, and, at the request of that party or
upon termination of this contract, the other party shall promptly return to the
furnishing party all such information without copying such information. Without the
prior written consent of the other party, neither party will disclose, furnish, or use
Confidential Information in any way whatsoever not specifically contemplated
hereunder. Each party shall take measures to prevent its agents, employees and
subcontractors from using, any Confidential Information to which it becomes privy.

6. Compelled Disclosure. Each party may disclose Prepaid Confidential Information
to any regulatory authority having jurisdiction over such party without prior
notificafion to the other party. With respect to any other disclosures of Prepaid
Confidential Information, if any party is compelled by applicable law, in the written
opinion of counsel, to disclose any portion of the other party’s Prepaid Confidential
Information, the party so compelled may comply with such law, provided, that such
party timely notifies the proprietor of the Prepaid Confidential Information and
reasonably cooperates in any of the proprietors’ efforts to maintain the confidentiality
of such Prepaid Confidential iInformation.

NN. PROPRIETARY INFORMATION

Data contained in the proposal and all documentation provided therein, become the
property of the State of Nebraska (jointly owned by Contractor) and the data becomes
public information upon opening the proposal. If the bidder wishes to have any
information withheld from the public, such information must fall within the definition of
proprietary information contained within Nebraska's public record statutes.  All
proprietary information the bidder wishes the State to withhold must be submitted
in a sealed package, which is separate from the remainder of the proposal, and
provide supporting documents showing why such documents should be marked
proprietary. The separate package must be clearly marked PROPRIETARY on the
outside of the package. Bidders may not mark their entire Request for Proposal as
proprietary. Bidder's fee schedule may not be marked as proprietary information.
Failure of the bidder to follow the instructions for submitting proprietary and copyrighted
information may result in the information being viewed by other bidders and the public.
Proprietary information is defined as trade secrets, academic and scientific research
work which is in progress and unpublished, and other information which if released
would give advantage to business competitors and serve no public purpose (see Neb.
Rev. Stat. §84-712.05(3)). In accordance with Attorney General Opinions 92068 and
97033, bidders submitting information as proprietary may be required to prove specific,
named competitor(s) who would be advantaged by release of the information and the
specific advantage the competitor(s) would receive. Although every effort will be made
to withhold information that is properly submitted as proprietary and meets the State’s’
definition of proprietary information, the State is under no obligation to maintain the
confidentiality of proprietary information and accepts no liability for the release of such
information.



IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602, all State contracts in effect
as of January 1, 2014 will be posted to a public website beginning Juiy 1, 2014. All
information not specifically excluded by State Law WILL BE POSTED FOR PUBLIC
VIEWING.

00. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE
BIDDING

By submission of this proposal, the bidder certifies that it is the party making the
foregoing proposal and that the proposal is not made in the interest of, or on behalf of,
any undisclosed person, partnership, company, association, organization, or corporation;
that the proposal is genuine and not collusive or sham,; that the biglder has not directly or
indirectly induced or solicited any other bidder to put in a false or sham proposal, and
has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or
anyone else to put in a sham proposal, or that anyone shall refrain from bidding; that the
bidder has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposat price of the bidder or any
other bidder, or to fix any overhead, profit, or cost element of the proposal price, or of
that of any other bidder, or to secure any advantage against the public body awarding
the contract of anyone interested in the proposed contract; that all statements contained
in the proposal are true; and further that the bidder has not, directly or indirectly,
submitted the proposal price or any breakdown thereof, or the contents thereof, or
divulged information or data relative thereto, or paid, and will not pay, any fee to any
corporation, partnership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a coliusive or sham proposal.

PP. STATEMENT OF NON-COLLUSION

The proposal shall be arrived at by the bidder independently and be submitted without
collusion with, and without any direct or indirect agreement, understanding or planned
common course of action with, any person; firm; corporation; bidder; contractor of
materials, supplies, equipment or services described in this RFP. Bidder shall not
collude with, or attempt to collude with, any state officials, employees or agents; or
evaluators or any person involved in this RFP. The bidder shall not take any action in
the restraint of free competition or designed to limit independent bidding or to create an
unfair advantage.

Should it be determined that collusion occurred, the State reserves the right to reject a
bid or terminate the contract and impose further administrative sanctions.

QQ. PRICES

All prices and costs shall remain as bid for the duration of the contract, unless
State/Federal regulatory changes would have a materially negative impact on the
financial performance of the program. Contractor must document how these changes
will alter the current pricing and propose amended pricing to the Nebraska State
Treasurer's Office for approval, which the Nebraska State Treasurer's Office must not
unreasonably withhold.



Contractor also represents and warrants that all prices set forth in the contract and all
prices in addition, which the contractor may charge under the terms of the contract, do
not and will not violate any existing federal, state, or municipal law or regulations
concerning price discrimination and/or price fixing. Contractor agrees to hold the State
harmless from any such violation. Prices quoted shall not be subject to increase
throughout the contract period unless specifically allowed by these specifications.

RR. ETHICS IN PUBLIC CONTRACTING

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission
compensation, gift, gratuity, or anything of value to any State officer, legislator,
employee or evaluator based on the understanding that the receiving person’s vote,
actions, or judgment will be influenced thereby. No bidder shall give any item of vaiue to
any employee of the Nebraska State Treasurer's Office or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political
aclivists, or consultants to secure the contract. 1t is the intent of this provision to assure
that the prohibition of state contact during the procurement process is not subverted
through the use of lobbyists, attorneys, political activists, or consultants. it is the intent of
the State that the process of evaluation of proposals and award of the contract be
completed without external influence. It is not the intent of this section to prohibit bidders
from seeking professional advice, for example consulting legal counsel, regarding terms
and conditions of this Request for Proposal or the format or content of their proposal.

If the bidder is found to be in non-compliance with this section of the Request for
Proposal, they may forfeit the contract if awarded to them or be disqualified from the
selection process.

SS. INDEMNIFICATION

1. GENERAL

The contractor agrees to defend, indemnify, hold, and save harmless the State
and its employees, volunteers, agents, and its elected and appointed officials
(‘the indemnified parties”) from and against any and all claims, liens, demands,
damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settiement
costs, and attorney fees and expenses (“the claims”), sustained or asserted
against the State, arising out of, resulting from, or attributable to the willful
misconduct, negligence, error, or omission of the contractor, its employees,
subcontractors, consultants, representatives, and agents, except to the extent
such contractor liability is attenuated by any action of the State which directly and
proximately contributed to the claims.

2, INTELLECTUAL PROPERTY
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and
hold harmiess the indemnified parties (such as, State employees, volunteers,
agents and its elected and appointed officials) from and against any and all
claims, to the extent such claims arise out of, result from, or are attributable to,



the actual or alleged infringement or misappropriation of any patent, copyright,
trade secret, trademark, or confidential information of any third party by the
contractor or its employees, subcontractors, consultants, representatives, and
agents; provided, however, the State gives the contractor prompt notice in writing
of ihe claim. The contractor may not settle any infringement claim that will afiect
the State's use of the Licensed Software without the State's prior written consent,
which consent may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the
State’s use of any intellectual property for which the contractor has indemnified
the State, the contractor shall, at the contractor's sole cost and expense,
promptly modify the item or items which were determined to be infringing, acquire
a license or licenses on the State’s behalf to provide the necessary rights to the
State to eliminate the infringement, or provide the State with a non-infringing
substifute that provides the State the same functionality. At the State’s election,
the actual or anticipated judgment may be freated as a breach of warranty by the
contractor, and the State may receive the remedies provided under this RFP.

3. PERSONNEL
The contractor shall, at its expense, indemnify and hold harmless the indemnified
parties from and against any claim with respect to withholding taxes, worker's
compensation, employee benefits, or any other claim, demand, liability, damage,
or loss of any nature relating to any of the personnel provided by the contractor.

TT. NEBRASKA TECHNOLOGY ACCESS STANDARDS

Contractor shall review the Nebraska Technology Access Standards, found at
http://nitc.nebraska.gov/standards/2-101.html and ensure that products and/or services
provided under the contract are in compliance or will comply with the applicable
standards. In the event such standards change during the contractor’s performance, the
State may create an amendment to the contract to request that contract comply with the
changed standard at a cost mutually acceptable to the parties. '

UU. ANTITRUST

The contractor hereby assigns to- the State any and all claims for overcharges as to
goods and/or services provided in connection with this contract resulting from antitrust
violations which arise under antitrust laws of the United States and the antitrust laws of
the State. )

VV. DISASTER RECOVERY/BACK UP PLAN

The contractor shall have a disaster recovery and back-up pian, of which a copy can be
viewed only onsite at a secure Contractor facility, which includes, but is not fimited to
equipment, personnel, facilities, and transportation, in order to continue services as
specified under these specifications in the event of a disaster.



WW. TIME IS OF THE ESSENCE

Time is of the essence in this contract. The acceptance of late performance with or
without objection or reservation by the State shall not waive any rights of the State nor
constitute a waiver of the requirement of timely performance of any obligations on the
part of the contractor remaining to be performed.

XX. RECYCLING

Preference will be given to items which are manufactured or produced from recycled
material or which can be readily reused or recycled after their normal use as per Neb.
Rev. Stat. §81-15,159,

YY. DRUG POLICY

Contractor certifies it maintains a drug free work place environment to ensure worker
safety and workplace integrity. Contractor agrees to provide a copy of its drug free
workplace policy at any time upon request by the State.

ZZ. EMPLOYEE WORK ELIGIBILITY STATUS

The Contractor is required and hereby agrees to use a federal immigration verification
system to determine the work eligibility status of employees physically performing
services within the State of Nebraska. A federal immigration verification system means
the electronic verification of the work authorization program authorized by the lilegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known
as the E-Verify Program, or an equivalent federal program designated by the United
States Department of Homeland Security or other federal agency authorized to verify the
work eligibility status of an employee.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form,
available on the Department of Administrative Services website at
www.das.nebraska.gov/imateriel/purchasing.htmil.

2. if the Contractor indicates on such attestation form that he or she is a qualified
alien, the Contractor agrees to provide the US Citizenship and Immigration
Services documentation required to verify the Contractor's lawful presence in the
United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.

3. The Contractor understands and agrees that lawful presence in the United States
is required and the Contractor may be disqualified or the contract terminated if
such lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108.



AAA. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND
INELIGIBILITY

The contractor, by signature to this RFP, certifies that the contractor is not presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any federal depariment or agency from participating in transactions
(debarred). The contractor also agrees to include the above requirements in any and all
subcontracts into which it enters into after the date of this agreement. The contractor
shall immediately notify the Department if, during the term of this contract, contractor
becomes debarred. The Department may immediately terminate this contract by
providing contractor written notice if contractor becomes debarred during the term of this
contract.

Contractor, by signature to this RFP, certifies that contractor has not had a contract with
the State of Nebraska terminated early by the State of Nebraska. If Contractor has had a
contract terminated early by the State of Nebraska, Contractor must provide the contract
number, along with an explanation of why the contract was terminated early. Prior early
termination may be cause for rejecting the proposal.

BBB. POLITICAL SUB-DIVISIONS

The contractor shall extend the contract to political sub-divisions at the same prices
charged to the State; unless program demands and parameters of additional political
sub-divisions differ from the State and require additional development and cost. Terms
and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by
political sub-divisions or other public entities not authorized by Neb. Rev. Stat. §81-145,
listed as “all officers of the state, depariments, bureaus, boards, commissions, councils,
and institutions receiving legislative appropriations.” A listing of Nebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.



CCC. PREPAID PROGRAM AND CARD POLICIES AND ATTRIBUTES

Subject to the terms and conditions of this Contract, the Contractor will have full
responsibility for, and will control all policies, activities and decisions with respect to all
Prepaid Cards and Prepaid Card Accounts, including without limitation all customer
service, prepaid card issuance and cancellations, debt collection, access to automated
teller machines, and issuance of personal identification numbers, and State shall comply
with all Contractor directives pursuant hereto.

State shall not be liable for fraudulent activities on the part of Prepaid Cardholders
except where such activity is due to negligence or willful misconduct by State agents or
employees.

The State will, in a timely manner, refer to the Contractor any and all inquiries regarding
any aspect of Prepaid Cards and Prepaid Card Accounts, and any other inquiries
regarding any other aspect of the Contractor's Prepaid Card Operations.

The Contractor must have the ability to block MCC codes and will consider individual
program MCC code blocks requested by the State. The Contractor may refuse to enact
such MCC code blocks in its sole discretion, except that the Contractor may not refuse
such a request if (i) the applicable Attachment(s) specifies that the State may require
such blocks or (ii) the State is required by applicable law to take action to block the types
of transactions corresponding to such MCC codes.

DDD. INTELLECTUAL PROPERTY

1. Use of State Marks. The State hereby grants to Contractor a non-exclusive, non-
transferable limited license fo use the State Seal or any other State Marks
(collectively hereafter “State Marks” upon written approval from the Nebraska
Secretary of State or the applicable authorizing State agency in connection with the
Prepaid Program, which uses include, without limitation, placement of State Marks
on Cards issued pursuant to this Contract in accordance with the operating
regulation soft h appropriate National Associations, and related applications,
statements, advertising, promotional and public relations materials, and any other
item reasonably necessary to the establishment, operation or advancement of the
Prepaid Program. If desired by Contractor, subject to the prior written approval of
the State, which written approval will not be unreasonably withheld or delayed,
Contractor may use the State Marks for other promotional purposes in connection
with the Prepaid Program. The State shall be deemed to have approved the
proposed use if the State fails to provide such notice to Contractor within thirty (30)
business days following the date when Contractor's writien request for approval was
received by the State. Contractor hereby accepts such license subject to the terms
and conditions provided herein. This limited license will terminate upon termination
of this Contract; provided, that Contractor will be afforded six (6) months following
such termination to replace all tangible matter relating to the Prepaid Program with
matter that does not bear State Marks. Contractor acknowledges that the State or its
affiliates are the owners of the State Marks, and Contractor agrees that it will have
no right, title or interest in the State Marks other than those consisting in the license
specifically granted in this paragraph.

2. Use of Contractor's Marks and Other Marks. Contractor hereby grants to the State a
non-exclusive non-transferable limited license to use the Contractor Marks solely in




connection with the Prepaid Program. The State agrees that it has no right, title or
interest in and will not sue the Contractor Marks without Contractor’s specific prior
written consent, whose consent will not be unreasonably withheld or delayed if the
proposed use thereof by the State is for advertisements or promotions in connection
with the Prepaid Program. Contractor will be deamed to have approved the
proposed use if Contractor fails to disapprove the State's request in writing within
thirty (30} business days following the date when written request for approval was
made to Contractor by the State. The State hereby accepts such license subject to
the terms and conditions provided herein. This limited license terminates upon
termination of this Contract. The State acknowledges that U.S. Bancorp and/or one
or more of its Subsidiaries is the owner of the Contractor Marks, and the State
agrees that it will not have any right, title or interest in the Contractor Marks other
than the license specifically granted in this Section, and the State will not do anything
inconsistent with such ownership.

3. Third Persons' Marks. The State has no right, title or interest in and will not use the
PLUS SYSTEM Marks, INTERLINK Mark, the Visa Service Marks, or MasterCard
Marks without specific prior written consent of the proprietor of the Mark.

4. Additional Mark Provisions. Without limitation of the foregoing, each party hereto
may use the other party’'s name and marks (to the extent such use is permitted
hereunder) only in the form and manner and with appropriate legends as prescribed
from time to time by the proprietor of such name or mark, and except as otherwise
set forth in this Contract, will not use any other frademark or service mark in
combination with such other party’s name or mark without the prior written approval
of the proprietor of such name or frademark. Each party will promptly notify the other
party of any unauthorized use by others of such other party’s name or mark, which
may come to such other party’'s attention. Each party has the sole right and
discretion to bring infringement or unfair competition proceedings involving its- own
name or mark.

EEE. REPRESENTATION AND WARRANTIES

1. _Obligations. As of the date of this Contract, the State and Contractor represent
and warrant to each other as follows as to itself:

a. It has full right, power and authority to enter into and perform this Contract
in accordance with all of the terms and provision hereof, and that the
execution and delivery of this Contract has been duly authorized, and the
individuals signing this Contract on behalf of it are duly authorized to
execute this Contract in the capacity of his or her office, and to obligate
and bind the parties, and/or the parties’ subsidiaries and affiliates, in the
manner described.

b. The execution and performance of this Contract will not violate the
organizational document or by-laws or any materiet contract or other
instrument, Requirements of Law or order to which it has been named a
party or by which it is bound. The execution and performance of this
Contract does not require the approval or consent of any other person or
government agency, other than any consent that has been obtained and
evidence of such consent provided to the other party.



c. There are no material actions, suites or proceedings pending or
threatened against either party or its subsidiaries which would adversely
affect its ability to perform this Contract.

d. It or one of its subsidiaries, affiliates or political subdivision owns all right,
title and interest in its marks and it or one of its subsidiaries or affiliates
has all necessary authority to permit use of its marks as contemplated by
the Contract.

2. Legal Compliance. Each party is now in compliance and will remain in
compliance at all times with all federal, state, and local laws and regulations applicable
to its activities under this Contract {(including such laws and regulations brought to one
party’s attention by the other). Each party understands and agrees that it shall be
responsible for its own compliance with applicable law and the costs associated
therewith. The State has the sole responsibility to determine if the intended use of the
Prepaid Program, to include the State's selection of system options and programming to
dispense funds or payments, is an appropriate way fo dispense such funds, and to
determine if there exists any applicable federal, state, or local law, regulation, rule, or
ordinance that prohibits or otherwise controls the disbursement of such funds using a
prepaid or stored value card.

3. Disctaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, CONTRACTOR
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

FFF. COMPLIANCE WIiTH NATIONAL ASSOCIATION REGULATIONS

In connecticn with their performance hereunder, Contractor and the

State shall comply with applicable regulations of the appropriate National Association as
in effect from time to time. To the extent that any provision of this Contract conflicts with
such regulations at any time, this Contract shall be deemed amended to conform to such
reguiations.

The Contractor shall inform the State in writing of any regulatory changes that could and
will affect the services used under this Contract.

GGG. LIMITATION OF LIABILITY

NEITHER PARTY MAY ASSERT A CLAIM AGAINST THE OTHER PARTY MORE
THAN ONE YEAR FROM THE DATE THE CLAIMING PARTY HAS OR SHOULD HAVE
ACTUAL KNOWLEDGE OF THE FACTS GIVING RISE TO SUCH CLAIM. EXCEPT
FOR LIABILITIES ARISING UNDER SECTION 8§ IN THE CASE OF THIRD PARTY
CLAIMS, IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR INDIRECT,
CONSEQUENTIAL, ADDITIONAL, OR PUNITIVE DAMAGES ARISING OUT OF
PERFORMANCE OR NONPERFORMANCE UNDER, OR OTHERWISE ARISING IN
CONNECTION WITH, THIS CONTRACT.



HHH. NO IMPLIED WAIVER

No failure by either party to insist upon strict performance of any term or obligation set
forth in this Contract or to exercise any right or remedy under this Contract, nor
acceptance of full or partial performance during continuance of a default, will constitute a
waiver of any such term, obligation, right or remedy, or a waiver of any such default, by
the party entitled to rely upon such term or performance of such obligation, to assert
such right or remedy, or to act upon such default.

il AMENDMENTS

Except as specifically provided elsewhere in this Contract, no amendment to this
Contract will be effective or bind any party unless set forth in writing and sighed by the
duly authorized representatives of the parties.

JJJ. DEFINITIONS

For purposes of this Contract and except as otherwise specifically set forth in this
contract, the foliowing terms shall have the following meanings:

“‘Business Day” means any day (other than a Saturday, Sunday or Federal legal holiday)
on which national banks are permitted to be open in the United States.

"MasterCard Marks” means all names, trademarks, and service marks owned by
MasterCard Worldwide and its subsidiaries in the United States.

“‘National Associations” means Visa U.S.A., Inc, Visa International, Inc, and Pius
Systems, Inc.; or MasterCard International, inc., Maestrc and Cirrus System, Inc.

“State Marks” means the State's name, as well as any other trademark or service mark
owned by the State of Nebraska.

“U.S. Bank Marks” means the names "US Bank” and US Bankcorp” and the US Bank
and shield design, U.5. Trademark Registration No. 2,247,139, registered on May 25,
1999, which are owned by U.S. Bankcorp or one or more of its subsidiaries, as well as
any other trademark or service marks owned by U.S. Bankcorp that inciude the terms
“US Bank® ("UBank,” “US,” *U") or “US Bancorp,” however, these terms may be
capitalized or punctuated.

*Visa Service Marks” means the trademark or mark “Visa®, the Three Bands Design and
all other service marks owned by Visa U.S.A. or Visa International, Inc.

This Addendum and any attachments hereto will become part of the Contract. Except as
set forth in this Addendum, the Contract is unaffected and shall continue in full force and
effect in accordance with its terms. [f there is conflict between this Addendum and the
Contract or any earlier Addendum, the terms of this Addendum will prevail.



IN WITNESS WHEREOF, the parties have executed this Addendum One as of the date
execution by both parties below.

Nebraska State Treasurer Contracior: U.S. Bank National Association

Name: b Oh 6"(“/ bch‘; Name: ~¥V T;VOA)}/‘ V«'_O‘Ta

Title: ST 7 pedasyver Title: EVA
Date: /& /( //"'D Date: io/ﬁ//lS'
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Proposal presented to:

October 14, 2014

Gretchen Anderson

AVP, Sales Manager

Prepaid Debit Products

Ph: (612) 973-2254
gretchenr.anderson@usbank.com

Greer Almquist

VP & Relationship Manager

U.S. Bank — Government Banking
Ph: (402)-536-5101
greer.almauist@usbank.com

U.S. Bank National Association
Retail Payment Solutions
EP-MN-L16C

200 South 6™ Street
Minneapolis, MN 55402-1547
FEIN: 31-0841368

D-U-N-S® Number: 00-621-3482
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TRANSMITTAL LETTE

October 14, 2014

Jason Walters

Nebraska State Treasurer’s Office
State Capitol Building, Suite 2005
Lincoln, NE 68508

Telephone: (402) 471-2793
Facsimile: (402) 471-4390

Mr. Walters:

U.S. Bank National Association fully acknowledges the size, scope and objectives of the State of
Nebraska’s Request for Proposal (Solicitation #NST080414) for Contractual Services. As a holistic
provider of banking and financial services, U.S. Bank remains well-versed in the State’s operations and
needs.

Our relationship with the State began over 50 years ago and spans the gamut of our financial services
portfolio — including an extensive government prepaid portfolio of 9 programs, 250,000 active cards and
over $48 million in annual loads. The State can depend on U.S. Bank’s continued expertise and the
ability to continue serving your needs in this capacity with multiple layers of support. We welcome the
opportunity to reaffirm our strong commitment to the State and deepen our long-term partnership.

In response to the prepaid needs outlined in Solicitation #NST080414, U.S. Bank recommends the
continued use of our proven prepaid solution — highlighted by our flagship products:

usbank

RefiaCard’

PayCard

4000 1234 5b18 9010

5000 1234 5678 9010

e

2200/00 DeRT =
ALEX ARTIN 5 VISA CHRIS JOHNSON VISA
ReliaCard® Focus Card"™ payCard™
for Benefits Dishbursements for Payroll and Stipends for Department of Corrections

After providing the State a comprehensive prepaid solution for over 10 years, we believe the U.S. Bank
prepaid solution is still the best choice in the market, for the following reasons:

e 10 Years of Government Prepaid Experience with the State — Since 2004, U.S. Bank has
been the State’s premier choice in government prepaid solutions supporting
government programs like Child Support, Unemployment Insurance, State Payroll and
others.

e A Long-Term and Qualified Banking Partner of the State — Not only are we a qualified
bank in the State of Nebraska, but we also employ over 645 people across 55 retail

U.S. Bank N.A. 3 Nebraska RFP #NST080414
Technical Response
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branches and corporate locations within Nebraska, serving over 307,000 business and
consumer customers, including over 200 departments within the State.

e ATop Visa Prepaid Issuing Bank — U.S. Bank has been a qualified issuing bank of prepaid
cards since the inception of the industry in the late 1990's, having issued over 60 million
covering rewards, government dishursements, payroll and other payments applications.

e The Most Financially Stable and Highest Rated National Bank — Standard & Poor’s and
Moody’s continue to rank U.S. Bank as the highest rated large bank in the United States.

e In-House Prepaid Processing Platform: In 2012, we acquired FSV Payment Systems, Inc.,
giving us our own internal prepaid processing platform to provide the State more data
security, program flexibility and easier access to innovation.

e More Card Features, Less Cardholder Fees: With the advent of our new internal
systems and platforms, U.S. Bank is able to offer more compelling card features like a
prepaid savings account and cashback rewards; plus we’re able to offer less fees.

As maintained in the RFP, U.S. Bank acknowledges the receipt of all addenda and amendments to this
RFP. This proposal in its entirety will be valid for one hundred and twenty (120) calendar days following
receipt. Additionally, since all portions of the RFP and U.S. Bank’s response are to be included as part of
the ongoing contract, and our RFP response represents a snapshot of our prepaid program functionality
as of the specific time of RFP submittal, U.S. Bank and the State both understand and acknowledge that
changes to the programs may/will occur over the course of the contract due to forces within or beyond
the control of the parties, including, but not limited to: state or federal regulation changes, changes in
industry, personnel changes, technological changes, etc. Such changes do not constitute a breach of
contract, nor necessitate contract amendment(s).

We look forward to the next step in the process, and the opportunity to continue our partnership with
the State of Nebraska.

Sincerely,
YA Moo __ Ay
A" 77
Gretchen Anderson Greer Almguist
AVP, Sales Manager VP & Relationship Manager
U.S. Bank - Government Prepaid U.S. Bank — Government Banking
Ph: (612) 973-2254 Ph: (402)-536-5101
gretchenr.anderson@usbank.com greer.almquist@usbank.com
U.S. Bank N.A. 4 Nebraska RFP #NST080414
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James A, Homer David Smith

AVP, National Sales Manager SVP, Market Leader

U.S. Bank - Government Prepaid Govt & Corp Prepaid Debit Products

Ph: (740) 549-2772 Ph: (612) 973-2003

james.homer@usbank.com david.smith11@usbhank.com

U.S. Bank N.A. 5 Nebraska RFP #NST080414
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EXECUTIVE SUMMARY

The Bank That’s Outperforming All Others

A prepaid program is only as strong as the support behind it. And U.S. Bank is the one national bank that
is outperforming all others. We became the fifth largest commercial bank in that nation by a simple
means: customer service. To many, this concept only has one meaning. To us, it has many. Not only do
we provide multi-channel customer service excellence to each of our customers, but we take that notion
even deeper. Every facet of our business is justified to what our customers expect. We honor that
relationship for every customer as a service to them. And that’s exactly what the State can expect from
us as well:

e Supported by the Highest-Rated Bank in the Nation*: Our prudent and conservative
banking principles are seen as the “new paradigm” of success. Unlike many of our peers,
we are well-positioned for new growth opportunities in all our key markets. That's why
more state agencies select U.S. Bank, the one bank in the nation that grabs headlines for

all the right reasons — stability and success. *As of August 14, 2014, U.S. Bank is the highest rated
bank in the nation as reported by Moody’s, S&P, Fitch and DBRS

o Sustainable, Long-Term Durability: Our approach to our business has made U.S. Bank
one of the most respected, financially strong and durable banks in the industry.
Standard and Poor’s and Moody’s continue to rank U.S. Bank as “the highest rated large
bank in the United States.”

e Continually Investing in Prepaid: While others have left the prepaid industry, U.S. Bank
is investing in it. We acquired FSV Payment Systems, Inc in 2012; giving us our very own
in-house prepaid processing platform. That means more innovation control and data
security for the State.

e Deepest Prepaid Program Experience in the Market: U.S. Bank developed the first ever
prepaid program in 1999 and currently manages thousands of prepaid program clients,
including 78 major state agencies spanning 26 states — including 9 programs within the
State.

e Investing in Nebraska’s Success: U.S. Bank has demonstrated an ongoing commitment
to Nebraska helping to foster affordable housing, supporting local nonprofits and
helping private facilities expand to create new jobs in the State. Annually, we extended
more than $10.9 million in community development loans throughout Nebraska.

Better Banking Management

“We need more U.S. Bancorps. We're in a I.I

D:,ﬁﬂ,f,},'gf," significant period of flux in the industry that is
unprecedented in my lifetime. So | want to own HENNESSY
the better management.” FUNDS

Source: http://wvw.bloomberg.com/news/2014-01-21/u-s-bancorp-encroaches-on-bofa-as-ceo-davis-seizes-market-share.html

The U.S. Bank COST FREE to the State ReliaCard® Solution

Like all U.S. Bank products and services, our prepaid solution was built from the ground up to provide
the best, most sustainable experience to both our clients and their cardholders. For U.S. Bank it only
makes sense. After all a prepaid card program isn’t simply a card pushed out to a customer —it's a
valuable brand equity touchpoint — an opportunity for us to extend the U.S. Bank brand to a wider
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audience. With stakes that high, we must deliver a high-quality prepaid card solution. And the greatest
beneficiary for those efforts is the State with our COST FREE prepaid solutions:

Our prepaid products carry the Visa brand and supply cardholders with Visa’s enormous portfolio of
benefits. With the largest merchant point-of-sale network in the world (over 38 million locations), ATM
network (over 2.1 million globally) and bank teller network (over 102,000), Visa gives your cardholders
wide access and use of their funds. Plus our market-leading “in-network” ATM access allows your
cardholders unprecedented, COST FREE cash access to over 81,000 ATMs in the nation. U.S. Bank
remains the prepaid card provider of choice because of our long-term partnerships, integrity, stability
and a rich heritage of providing community banking service on a national scale.

ReliaCard Expands in North Dakota

“I have recommended the ReliaCard to other

government agencies. | believe the NDDHS Blaine Nordwall
recommendation played a role in the job service North Dakota DHS
ND decision to use ReliaCard to distribute

Unemployment Insurance benefits.”

o Market-Leading FREE POS & Cash Access: Visa-branded with FREE POS access at over 38
million global locations, U.S. Bank’s prepaid products also offer market-leading “in-
network” ATM access to over 81,000 U.S. Bank, MoneyPass and Allpoint locations in the
nation — including 442 in the State.

o 24x7x365, Multi-Channel Cardholder Service: Our program was built to manage
cardholder inquiry, complaint, and problem resolution through a variety of engaging
channels: cardholder website, IVR, live agents, mobile banking app and proactive text
alerts.

o Simplified, Intuitive Program Administration: With our “plug and play” systematic
management website, administrators have access to every tool necessary to manage
their program from card enrollment, funding and reporting.

e Built for Minimal Public Exposure: By employing both a dedicated prepaid compliance
and legal team, U.S. Bank can provide our clients with a better understanding of the
prepaid landscape. Our prepaid specialists can aid in building a program that addresses
necessary compliances and legal risks - assisting our state clients in minimalizing public
exposure wherever we can.

o Leading Prepaid Innovator: Having won five (5) consecutive Paybefore Awards for
prepaid innovation, U.S. Bank is known for our industry-leading approach to investment
and innovation in the prepaid space. From Virtual Teller Machines, Remote Deposit
Capture and enhanced budget maintenance tools, U.S. Bank looks to continually infuse
our prepaid offering with compelling features.

U.S. Bank N.A. 9 Nebraska RFP #HNST080414
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Arkansas Recommends ReliaCard

“Yes. | would recommend the ReliaCard to other
agencies. The best advice | could give them is to
take advantage of the technical assistance
offered by U.S. Bank.”

Ruth Ann Jefferies
Arkansas DCSE

U.S. Bank’s Exclusive Offer to the State

To show the State of Nebraska how invested we are in your success, U.S. Bank will offer the State a vast
array of exclusive program add-on features, including:

e Universal Program Pricing: To simplify the make-up of the State’s prepaid portfolio, U.S.
Bank has consolidated the card programs into unified programs and fee structures:

o Government: ONE ReliaCard program for all applications.
o Payroll & Stipends: ONE Focus Card program for all applications.
o DOC: A NEW PayCard program for work and inmate release applications.

Note: Piease see our response to Exhibit A14 — Form A.14 for a comprehensive pricing matrix for all
prepaid products offered in our solution.

e ReliaCard Prepaid Summit: As the State’s preferred prepaid card provider, U.S. Bank
proposes to conduct an annual “State of the ReliaCard” summit in Lincoln. Our prepaid
account team will join State administrators to discuss program performance, recent
product updates and innovations. Additionally, we will conduct a collaborative Continual
Process Improvement (CPl) workshop designed to innovate the program for continued,
efficient use in the future.

e EXCLUSIVE Visa “Currency of Progress” Update: U.S. Bank offers, in partnership with Visa,
to collaborate with the State to fashion a new update to the “Currency of Progress”
spotlight video that highlighted the Nebraska Child Support program. This new case study
will highlight the State’s broad use of prepaid for a variety of applications and its impact
on the State. The primary objective of this case study is to expand the State’s prepaid
equity and expertise in order to educate and inform more state agencies about the value
prepaid can bring. To view the current “Currency of Progress” video, please visit:
http://usa.visa.com/government/government-partnerships/index.js

e U.S. Bank ReliaCard Public Relations Kit: We understand the State’s need for sound public
relations solutions to help transition the card program. A new feature to our ReliaCard
program is our State Public Relations Kit, including various tools to help inform state
residents of your choice in prepaid providers and what it means to the State. With press
releases, web content and banners, social media content, print materials and videos, the
State can fully inform the people of the good work you are doing at saving tax money and
making wise decisions on their behalf.

® FREE Rewards Cards: U.S. Bank will forgo our standard $2.95 card fee to offer FREE Visa
Rewards cards to the State for use as employee incentives, rewards, etc. — a $§14,000
value.
o Rewards cards can be loaded with $25-51,500.
o Offer good on up to 5,000 rewards cards annually.
o Note: Shipping fees may apply.

U.S. Bank N.A. 10 Nebraska RFP #NST080414
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK

A. PROJECT OVERVIEW

The Nebraska State Treasurer (Stale Treasurer's Office) is requesting proposals for prepaid Visa or
MasterCard branded stored value card (prepaid debit card) services as described in this request for
proposal (RFP) on behalf of State agencies, governmental entities and political subdivisions that wish to
participate under the State’s confract.

State of Nebraska (State) agencies, the Universily of Nebraska and the State college System, as well as
any other cities, counties, or governmental subdivisions, may use this contract. There are 93 counties and
530 cities in Nebraska, in addition to other governmental subdivisions that could potentially use any of the
services under this contract. It will be the responsibility of the selected contractor to contact the cities,
counties, and other governmental subdivisions regarding the potential to participate under the contract.
County contact information can be found at www.nacone.org. The State Treasurer's Office is responsible
for the procurement and management of State of Nebraska banking service contracts for State agencies,
State Colleges and Universities. The combined bidding of all services for these entities eliminates the
need for additional procurements by individual state agencies.

The bidder must be able to provide stored value card services to entities with varying types of clientele.
Program clientele may include, but are not limited to, employees, child support recipients, unemployment
claimants, retirees, workers’ compensation, athletic stipends, individual providers and cash grant
recipients and other recurring consumer payees of programs eligible to participate. The State Treasurer's
Office will work with the selected contractor to promote the services awarded in the RFP process
internally to State agencies, State Colleges and Universities.

The State has approximately 137,146 active branded stored value cards (prepaid Visa debit cards) used
by State clients under the current contract as shown on Exhibit 1. The bidder is required to examine the
current program information as described under the Scope of Work and technical requirements described
iin Form A.2 - A.12.

All figures listed in the RFP represent a historical count of transactions processed by the State under the
current State contract. These figures are not a guarantee of future transaction counts. Figures are
provided for the benefit of bidders in the development of ils proposal.

U.S. Bank Presents a Comprehensive Prepaid Solution

With a U.S. Bank prepaid solution, State cardholders get wide-ranging access to the largest merchant,
banking and ATM networks in the prepaid industry. State recipients can use the card as they see fit,
wherever Visa debit is accepted — over 38 million worldwide. U.S. Bank prepaid cardholders can also
withdraw cash at over 2.1 million Visa/PLUS ATMs and over 102,000 Visa-branded national banks and
credit unions. Plus cardholders get true service fee-FREE and surcharge-FREE ATM service within our “in-
network” ATM coverage at U.S. Bank and MoneyPass locations.

To meet the prepaid needs outlined in Solicitation #NST080414, U.S. Bank recommends the continued
use of our proven Visa-branded prepaid solution, highlighted by our flagship products below:

R i @ m .
usbank eliaCard® for Government Dishursements

Hofotald For the State’s government disbursement programs, U.S. Bank will continue to use
the ReliaCard prepaid solution — the same solution utilized by the State currently
used for the following programs since 2004:

4000 1234 5b18 9010

=

=:00/00 2eg

VISA ¢ 2. NEBRASKA CHILD SUPPORT PAYMENT CENTER (NCSPC)
e 3. DEPARTMENT OF HEALTH & HUMAN SERVICES (DHHS)
¢ 4. NEBRASKA DEPARTMENT OF LABOR — UNEMPLOYMENT INSURANCE
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o 8. NEBRASKA PUBLIC EMPLOYEES RETIREMENT SYSTEMS (NPERS)
e 9. NEBRASKA WORKERS' COMPENSATION COURT (NWCC)

Focus Card™ for Payroll & Payments

For the State’s payroll and payment programs, U.S. Bank will migrate these
programs from our legacy AccelaPay® product, to our NEW Focus Card product that
offers a more comprehensive, simplified and feature-rich experience:

e 5. UNIVERSITY OF NEBRASKA — STIPENDS

e 10. NEBRASKA DEPARTMENT OF ADMINISTRATIVE SERVICES - NEBRASKA
STATE PAYROLL

e 11. UNIVERSITY OF NEBRASKA & STATE COLLEGE (NSCS) — PAYROLL
usbank Ao AccelaPay® for DOC Applications (present — 2015)

For the State’s DOC work release program, U.S. Bank plans to keep utilizing our
legacy AccelaPay® product for this program until a new DOC product can be

4000 1234 5618 9010 ) ) .

. ey developed on our new, in-house FSV prepaid processing platform:

e 6. NEBRASKA DEPARTMENT OF CORRECTIONS — Community Center

PayCard for DOC Applications (2015 — future)

Pay( “ard Once development on our new, PayCard product for DOC applications is complete,
U.S. Bank will migrate both the State’s work release and inmate release programs to
this product for the forseeable future:

5000 1234 5k78 9010

CR LS | VISA| e 6. NEBRASKA DEPARTMENT OF CORRECTIONS — Community Center
e 7.NEBRASKA DEPARTMENT OF CORRECTIONS — Inmate Release Card
Program

Note: Merchant, banking and ATM network coverage and fee vary per preduct. Please see Exhibit A14 — Form A.14 for
applicable coverage and fees for each prepaid card.

B. PROJECT ENVIRONMENT

|[Exhibit 1 lists the agencies participating under the State’s stored value card program, monthly dollar and
number of loads along with a count of active cards. Also under this contract is Omaha Public Schools.
Multiple State agencies will use the services under the confract from this RFP. The Nebraska State
Treasurer's Office will be the point of contact for State agencies to coordinate services and resolve
issues along with the State Agencies. The Nebraska State Treasurer's Office will also be the point of
contact for contract negotiations, renewals or questions related to the contract.

Each State agency using the services under this contract will designate a Program Lead. The Program
Lead is responsible for coordinating services for their program, representing their program on monthly
conference calls with the contractor, working with the State Treasurer’s Office to coordinate services and
resolving issues relating to that specific program.

The bidder shall review and acknowledge its ability to work with all entities wishing to use the services
under this RFP including those listed in Exhibit 1 and other State agencies, political subdivisions and
governmental entities that would be eligible to participate under the contract.

@bank' Existing Prepaid Leadership Team in Place

Key Point Acknowledged. Since U.S. Bank has provided prepaid solutions to the State
since 2004, we have had a prepaid team in place to assist the State for some
time now. We look forward to continuing our already great relationship with
State administrators into the foreseeable future:

U.S. Bank N.A. 12 Nebraska RFP #{NST080414
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Dedicated Account Team
N

ame & Role Responsibilities

s the State’s current primary contact for all matters regarding
your prepaid programs, including, but not limited to:

s Strategic Planning and Requirements Documentation

Relationship Manager * Project Communication Development and Maintenance
Prepaid o Program Consultation, Design and Setup

* Comprehensive Testing and Implementation

e Continual Program Monitoring and Maintenance

currently serves as the strategic partnership liaison for the

AVP, Sal 0 :
Vi, Safes ulioger State's prepaid programs.

Prepaid

currently serves the State as a strategic partnership liaison in

VP & Relati ip Mana 5 ;5 :
& Relatlonshlp Manager regard to the State’s government banking business.

Government Banking

Technical Support Team with Over 150 Years of Combined Experience

State administrators also have an entire technical support team at their disposal by phone during
normal business hours and via email after hours. Most often, client administrators work closely with our
technical support team during the implementation cycle. After implementation, administrators are
welcome to utilize the technical support team for one-off needs.

U.S. Bank N.A. 13 Nebraska RFP #NST080414
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C. BUSINESS REQUIREMENTS

il

The bidder is responsible to research Nebraska State Statutes for their legal responsibilities when
doing business with the State. References to certain State statutes and the Nebraska Constitution
are provided in this RFP, but are not all inclusive to the legal requirements of the selected
contractor.

Neb.Rev.Stat. §48-1122 Prohibition of Discrimination

Neb.Rev.Stat. §69-1302 Property held or owing by a banking or financial organization or business
association; presumed abandoned; when.

Neb.Rev.Stat § 73-205(3) Technology Access Standards

INeb.Rev.Stat § 73-401 Contract with state agency; Public Counsel; jurisdiction Neb.Rev.Stat §

73-506(1) The State cannot pay for deliverables not received Neb.Rev.Stat § 73-506(2) Service
confracts with unspecified or unlimited duration Neb.Rev.Stat § 81-2401 to 81-2408 Prompt
Payment Act

Nebraska State Constitution, Article Xlll, § 3 Prohibits indemnification and limitations of liability

Alternative Terms and Conditions that are in violation of or conflict with Nebraska State Statutes,
this RFP document or the Nebraska State Constitution will be rejected by the State.

U.S. Bank is a Current State Partner

Acknowledged. U.S. Bank has been a prepaid partner of the State for over a decade. In that time, we
have performed the due diligence required to understand our legal responsibilities to do business with
the State, including all the requirements listed above.

2. Financial Stability

The contractor must have financial stability to do business with the State of Nebraska for the
length of the contract. Financial stability will be determined by the State Treasurer based on a
totality of the circumstances of the firm including, but not limited to, total equity, equity as a
percent of assets, cash flow, debt coverage ratios, earning, analyst opinions, pending and
potential lawsuits, regulatory actions taken or pending against the firm, compliance with
regulatory capital requirements, management stability and other information bearing on the
question of whether the firm is financially stable at the present time and can reasonably be
expected to be financially stable through the term of the contract. A bidder not deemed financially
stable may be eliminated from consideration.
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bank Highest Rated Bank in the Nation
Ke’g Point Acknowledged. As of August 14, 2014, U.S. Bank is the highest rated bank in
the nation as reported by Moody’s, S&P, Fitch and DBRS. Our prudent and
conservative banking principles are now seen as the “new paradigm” of
success for financial institutions. Unlike many of our peers, we are well-
positioned for growth and expansion and welcome the opportunity to extend
our full product and service portfolio to all new customers as well as our

existing customers. That’s why more state agencies select U.S. Bank.

Moody’s S&P Fitch DBRS
Rating Qutlook Rating Qutlook Rating  Qutlook Rating  Qutlook
1 U.S. Bancorp Al s A+ s AA- s AA s
2 Welis Fargo & Co. A2 ] A+ on AA- s AA S
3 BB&T Corp. A2 s A- s A+ ] AH s
4 JPMorgan Chase & Co. A3 s A on A+ s AH s
5 PNC Financial Services A3 s A- s A+ s AH s
6 KeyCorp Baail s BBB+ s A- s BBBH s
7 Fifth Third Bancorp Baail s BBB+ s A s AL s
8 SunTiust Banks, Inc. Baai s BBB ap BBB+ op AL s
9 Bank of America Corp. Baa2 s A- on A on AL s
10 Regions Financial Corp. Bat s BBB- op BBB- op BBB s
U.S. Bank - The “Good Guys” - A 7 GreghD?naldson
“Big banks are going to be forced to become more g,
conservative, which is a boon to U.S. Bancorp.
They are seen as the good guys.”
O SRR S =< it e il g
David Ellison --*/Better Banking Management

Fund Manager “We need more US. Bancorps. We're in a

significant period of flux in the industry that is
unprecedented in my lifetime. So | want to own

HENNESSY
N
the better management.”

Sowrte Mg ffeem Maombesg (o' e /2014 01 /e i bowap
ercoacher oo boflo o oo ot sers porket ha sl

{16 PG ARSI R AN AT

U.S. Bank Financials are Open to the Public

As a publicly traded corporation, our most recent annual reports (including internal control report,
independent audit report and management letter, and audited income statement and a balance sheet)
10-K filings and 10-Q filings are available online for public viewing. Please utilize the following link to
view all necessary filing reports:

http://phx.corporate-ir.net/phoenix.zhtml?c=117565&p=irol-financialinfo

3. Business Requirements
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Bidder must acknowledge agreement and ability to comply with all business requirements listed.
Bidder must also indicate if the following sections a — i are provided by the bidder/contractor or a
subcontractor.

a. The bidder/contractor must be a State or national bank licensed to do business in the
State of Nebraska and of approved standing and responsibility pursuant to Neb. Rev.
Stat. §77-2387(2).

U.S. Bank is a National Banking Association

Acknowledged. U.S. Bank is a national banking association licensed to do business in all 50 states in the
nation, including the State of Nebraska. We have the requisite approved standing and responsibility
pursuant to Neh. Rev. Stat. §77-2387(2) as we are the State’s current prepaid partner. As a retail bank,
we currently have the following presence in Nebraska:

U.S. Bank Nebraska Retail Presence

Branches: | 55
ATMs: | 77
Employees: | 645
Consumer Customers: | 289,582
Business Customers: | 17,561
Deposit Market Share: | 5.9%

U.S. Bank was established as a financial institution on July 13th, 1863, when President Abraham Lincoln
signed our charter. Today, U.S. Bancorp is the parent company of U.S. Bank National Association. With
$389 billion in assets as of June 30, 2014, U.S. Bancorp is the 5th largest financial services holding
company in the United States. We conduct business operations through 3,174 bank branches and 5,005
ATMs (brick and mortar) in 25 states, and provide a comprehensive line of banking, brokerage,
insurance, investment and mortgage, trust, and payment services products to consumers, businesses,
governments and institutions in all 50 states. We provide financial services to our 17.4 million customers
with approximately 66,000 employees throughout the United States and Europe. U.S. Bancorp and its
employees are dedicated to improving the communities they serve, for which the company earned the
2011 Spirit of America Award, the highest honor bestowed on a company by United Way.

b. The bidder must be a member of Visa or MasterCard Card Associations and be an
authorized issuer of cards for the purposes detailed in this RFP.

U.S. Bank is a Member of BOTH Visa and MasterCard Card Associations

Acknowledged. As the fifth largest bank in the nation, U.S. Bank has been a member of the Visa and
MasterCard associations for over 30 years. Additionally, as a prepaid leader, we also serve as members
or participants in a variety of industry and government forums to remain at the leading edge of the
industry:

Government Affiliations
¢ Federal Financial Institutions Examination Council (FFIEC)
e  Securities Exchange Commission (SEC)
e  Office of the Comptroller of Currency (OCC)
e Consumer Financial Protection Bureau (CFPB)
e Financial Crimes Enforcement Network (FinCEN)
e  Government Finance Officers Association (GFOA)

U.S. Bank N.A. 16 Nebraska RFP #NST080414
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e National Association of County Treasurers and Finance Officers (NACTFO)

e Association of Public Treasurers (APT)

e National Association of State Treasurers (NAST)

e National Association of State Auditors, Comptrollers and Treasurers (NASACT)
e  Association of School Business Officials (ASBO)

Industry Memberships
e Network Branded Prepaid Card Association (NBPCA) — Board Member
o Center for Financial Services Innovation (CFSI) — Charter Member
e Electronic Payments Association (NACHA) — Board Member
e American Payroll Association’s (APA) Payroll Card Committee
¢ Financial Services Roundtable
e Western Payments Alliance (WesPay) — Board Member
e Upper Midwest Automated Clearing House Association (UMACHA) — Board Member
e International Payments Framework Association (IPFA) — Founding Member
e  Electronic Check Council (ECC)
e MasterCard Prepaid Policy Counsel
e Internet Council
e  Council for Electronic Billing and Presentment (CEBP)
e  Electronic Benefits and Services Council (EBSC)
e Globhal Payment Forum

lc. The bidder must have at least 3 years’ experience providing branded stored value card
(prepaid debit card) services for an entity similar in program size to the State of Nebraska
or larger. The bidder must have experience operating card programs with similar
technical requirements as those requested in the RFP.

Extensive Prepaid Program Experience
U.S. Bank has over fourteen (14) consecutive years of experience managing thousands of prepaid
program clients, including 78 major state agencies and housing authorities spanning 26 states:
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Technical Response



U.S. Bank holds a unique position in government prepaid program history. Not only did we pioneer the
first ever government prepaid disbursement program in 2001 in Colorado (a child support program — the
first of its kind), but with our recent award of the Maine Child Support program, we have provided the
last remaining state child support program with a prepaid solution. Now, all 50 states in the union use
prepaid cards for their child support programs.

With such a rich history in the industry, U.S. Bank can undoubtedly say that we have the experience,
ability and the prepaid product solutions required to meet and in some cases exceed all of your
expectations for this program. U.S. Bank has partnerships with numerous corporations, states and
government agencies and has developed a multitude of prepaid debit card solutions for them, ranging
from payroll and refund programs, to disbursement programs, per diem programs, and others. Our
government prepaid program portfolio covers 26 states:
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Key Point

Not only is U.S. Bank an industry leader for sustainable prepaid solutions, but
our solutions are turning heads in the government market — especially after
headline grabbing departures from some of our competitors. In 2014, U.S.

Bank made significant headway in winning new husiness away from our
competitors:
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Amid heavy competition, it is clear that our prepaid value proposition
matches or exceeds other big bank providers.

Over 10 Years of Experience with Nebraska Prepaid Programs

One differentiator no other competitor can attest to is our level of
personalized State service and experience, having managed nine (9) State
prepaid programs throughout the last ten (10) years:

[(Ebank

Key Point

d. The contractor is responsible to make sure that all card accounts established for
participants under the contracl(s) resulting from this RFP are FDIC insured per individual
participant.

U.S. Bank is FULLY FDIC-Insured

Acknowledged. U.S. Bank extends FDIC insurance to all of our re-loadable debit card accounts including
all State prepaid accounts up to an aggregate total of $250,000 per account. U.S. Bank’s membership in
the FDIC is public knowledge and can be obtained by visiting — http://www.fdic.gov/. The U.S. Bank FDIC
certificate number is 6548.

Note: Insurance totals subject to change due to changes in state or federal requlations.
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e. The contractor may not sell to a third party or use any cardholder account information,
including but not limited to names, addresses, social security numbers, and email
addresses for such purposes other than those agreed upon in writing between the Stale
Treasurer's Office and the contractor. If any cardholder account information is
compromised or a contractor/subcontractor system containing cardholder account
information is compromised, the contractor is required to immediately notify the State
Treasurer and is responsible for any security breach of such cardholder account
information. The contractor shall update the State Treasurer's Office at least weekly
following a compromise on the status of the investigation and of any law enforcement or
forensic data security investigation findings relating to the incident involving State
cardholder data.

U.S. Bank Privacy Policy

Acknowledged. As a standard policy, we do not share customer information or lists with third parties.
U.S. Bank believes in protecting customers’ private information, and was recently ranked by American
Banker as one of the top three U.S. banks in consumer privacy. To view the U.S. Bank Privacy Policy,
please visit:

https://www.usbank.com/privacy/pledge.html.

Note: In terms of the contract with the State, U.S. Bank would not use particular State prepaid-
specific cardholder information to solicit other business. In cases where U.S. Bank generated
customer data overlaps with State prepaid data, U.S. Bank would be free to use the U.S. Bank-
generated customer data to solicit other business. For example, if Joe Cardholder is a State
ReliaCard user, but is also a U.S. Bank online banking customer, U.S. Bank would be free to use
the customer data generated by Joe Cardholder’s online banking relationship to continue to
market products to him.

Issue Escalation & Resolution Plan (for potential breaches)

Acknowledged. For the most part, operational issues, if any, are resolved by your dedicated Relationship
Manager working in concert with our Operations Group. However, should an uncommon issue present
itself and require a larger, more comprehensive resolution — like a security or data breach — U.S. Bank
would implement a Level THREE response process to ensure that the issue is resolved in a timely and
accurate manner:

Level ONE Response

(99.0% of issues)

Responsible'Party. I Steps/Procedure

1) Issue reported to Relationship Manager (RM) via our prepaid
operations group.

Relationship Manager | 2) RM tracks issue and then resolves it, or...

3) Escalates to specific Level Two support in the Prepaid Card Group
(PCG).

e RM communicates Level One issues and resolutions during regularly

Agency Communication A - :
scheduled business review conference calls or meetings.

Level TWO Response
(0.9% of issues)

Responsible Party ' Steps/Procedure
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1) Level Two support team resolves issue and updates tracking data.
2) If issue is not resolved, interested parties are brought together to assist
VP of Relationship in resolution. Parties could include:
Management o VP of Operations
o Operations Specialists
o Relationship Manager

e RM communicates Level Two issues and potential resolution plans

Agency Communication o ;
within twelve hours of discovery.

Level THREE Response
(0.1% of issues)

ResponsibleParty. ' Steps/Procedure

e VP of Relationship Management escalates unresolved issues to Senior
Management.
e |ssues with unacceptably prolonged closure.
e [ssues for customers experiencing abnormally high quantity and/or
frequency of service quality/system performance issues.
e Chronic, recurring issues.
e |ssues that are putting (or have put) the customer relationship at risk.
e Escalation is done by sending an e-mail to the Operations Servicing
Issues group that contains the following:
o Customer Name
Escalation Process o Operations Specialist Name and Phone number
o Relationship Manager Name, Business Line and Phone Number
o VP of Relationship Management Name and Phone Number
o Description of the issues impacting the customer
e An appointed Senior Management representative will log the issues and
engage appropriate Operations (or other groups) in the research and
resolution of the issue.
e All “Open” issues recorded on the Issues Escalation Log.
e The RM communicates all Level Three issues and potential resolution
plans immediately upon discovery.

Process Owner

Types of Level Three
Issues

Resolution Tracking

Agency Communication

f. The contractor is required to complete a joint mailing with the State Treasurer's office at
contract conversion to the card association banks located in Nebraska. The mailing will
be completed at the expense of the contractor to announce the contract conversion. The
State Treasurer and Program Leads will have final approval of the letter and mailing
content.

mbankv No Contract Conversion Needed

Key Point Since U.S. Bank is the incumbent prepaid provider for the State, a joint
mailing to the card association banks isn't necessary as the programs
wouldn’t be converting to a new provider. While U.S. Bank is open to fulfilling
this component of the RFP, we recommend the State forgoing this action
should U.S. Bank retain the business as an additional communication may
actually cause more confusion to the cardholders than necessary.
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g. The State requires that the contractor be available if requested by the State Treasurer's
office to hold monthly conference calls with the State Treasurer’s Office and the Program
Leads to discuss any updates or concerns that relate to any program(s).

Monthly Conference Calls Available

Acknowledged. U.S. Bank currently connects with State administrators each month on prepaid
conference calls and pledges to continue this practice for the foreseeable future. We look forward to
collaborating with the State on ways to improve the dynamic and content of the calls in the future.

h. Monthly reports will be sent by the contractor to the State Treasurer's Office and the
Program Leads. These reporls may be emailed or downloadable from the contractor
website and must be provided to the State Treasurer's Office and the Program Leads by
the 15th day of the month following month end.

Monthly Reports Provided

Acknowledged. As needed, your dedicated relationship manager, _, in concert with our
prepaid technical support team, will provide the State any necessary reporting required — either
manually or through our prepaid administrative website.

Prepaid Administrative Website

Additionally, U.S. Bank’s prepaid programs provide a secure, online portal for State administrators to
monitor and manage their prepaid campaigns. Current data is available up to the last twelve (12)
months. Data older than that is archived. This comprehensive website rolls all program maintenance
functions into one, user-friendly interface to make management of cards as simple as possible:

e Cardholder Data Protected by Reg E — All personal cardholder data is secured and no
transaction by the cardholder is viewable by the State.

o Daily Report Updates — Reports typically update nightly however queries are available real-time
(through the end of the previous day).

o  24x7x365 Availability — The administrative site is available online at any time. Reports typically
update nightly however queries are available real-time (through the end of the previous day)
both online and via SFTP.

o Exportable Reports — U.S. Bank delivers reporting in either Word or Excel format so clients can
adapt them as they see fit. Reports typically update nightly however queries are available real-
time.

e 12-Month Data View — All data is shown for the last twelve months. Data older than 12-months
is archived in the system and can be viewed via your assigned Relationship Manager.

o Report Authorization Structure — Our reporting package contains an authorization structure to
employ multiple levels of reporting for varying degrees of personnel authority. Options to run
reports are governed by security access levels.

e Customizable Reporting Available (optional) — Customizable reporting is available.

Ba Prepaild Ad 3 2 eh

Administrator Functionality Standard Reporting
e Card Registration e Card Loads
e File Upload e Card Activity Summary
e Card Funding e (Card Status
¢ Card Inventory Management e Funds Account Reconciliation
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e Reporting Access
e Demographic Maintenance

e Card Inventory Management
o Off-Cycle Payment

e Fraud Activity

e Funding Reject Report

e Card Account Detail

e Card Inventory

i. State requires the contractor to provide an annual review of the State programs
participating under this contract. The review can be provided to the State Treasurer's
Office and Program Leads in person or by conference call. The State requires the
contractor to review regulatory and industry changes affecting the card programs, discuss
industry trends, discuss anticipated changes in existing programs and developments in
the other state or governmental programs the contractor is operating. The State program
review is an excellent opportunity to discuss the status of existing card programs and
plan for future activity of the programs. The annual review would be for a period
beginning April 1st and ending March 31st.

Annual, Onsite Program Business Review
Acknowledged. As the State’s current prepaid provider, U.S. Bank has been participating in this activity
for over ten (10) years. We aim to conduct all annual business reviews onsite in Nebraska, unless an
unavoidable scheduling conflict occurs. We actually just concluded our annual review with the State on

September 8", 2014, presented by your dedicated relationship manager, _, and your
overall banking relationship manager,

e  State Program Information
o Program Details
o Performance Metrics
o Current Program Trends
o Cardholder Spend

e U.S. Bank Prepaid Landscape
o Industry Changes/Trends
o Regulatory Alerts
o U.S. Bank Updates
o Product Enhancements & Innovations

4. Annual Report

. Portions of that review included:

The contractor is required to provide an annual report for the period 04/1 to 03/31 to the
Nebraska State Treasurer’s Office for all programs participating in all contracts resulting from this
RFP. The annual report shall include the following information for all state agencies,
governmental entities, political subdivisions, cities and counties utilizing services under the
contract(s) and contract addendums resulting from this RFP.

Report information shall be detailed by month and program and include at a minimum the

following detail:

Type Frequency Description

1 Financial Activity Annual A summary of the total number of loads and amounts.

2 Financial Activity Annual A summary of the total number of ATM withdrawals and
amount.

3 Financial Activity Annual A summary of the total number and dollar amount of PIN
based transaclions, signature based transactions and POS
with cash-back combination transactions.

4 Financial Activity Annual Aggregate account balance(s).
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5 Cardholder account | Annual A summary of aclivated, aclive, inaclive, closed, and
activity escheated accounts.
6 Card issuance activity | Annual A summary of cards issued (initial or replacement),
activated, not activated, cancelled or hot carded.

Annual reports must be provided to the State Treasurer's Office and the Program Leads by April
156th of each year.

Annual Program Report

Acknowledged. As the State’s current prepaid provider, U.S. Bank has provided this report in
conjunction with our annual business review with the State for over ten (10) years. We actually just
concluded our annual review with the State on September g™ 2014.

Note: Please see our response to Section IV.C.3.i for more information regarding our annual
review process with the State.

5. Additional Contracts
The contractor shall notify Nebraska State Treasurer's Office of any additional contracts resulting
from this RFP with eligible entities specified in V. PROJECT DESCRIPTION AND SCOPE OF
WORK, A. PROJECT OVERVIEW in advance of contract signing.

Notification to the State Provided
Acknowledged. U.S. Bank pledges to notify the State in the event we find any additional contracts
resulting from this RFP with eligible entities in advance of contract signing.

D. SCOPE OF WORK

The following information provides a description of the project and additional State agency-specific
requirements. The below narratives were based on the use of current services and are being provided to
assist bidders in preparing a quality response; they are not a guarantee of future volumes. Each bidder
must respond to all requirements and provide data detailing ability to meet the requirements of the project
and each State agency's specific requirements (Forms A.2-A.6 in Attachment A). The contractor must
work with current vendors of the State agencies and discuss any difficulties, issues, or concerns that
imight arise during transition or implementation.

U.S. Bank Prepaid Cards

All the prepaid cards offered in our solution (ReliaCard®, Focus Card™, AccelaPay®, and PayCard) are
reloadable, Visa-branded prepaid debit cards that operate within the Visa and Interlink merchant
networks for signature-based, PIN-based and cash back transactions (where applicable). Our responses
to Section 1 — Basic Requirements are made in general disclosure about all of the products mentioned
above. Where specific product differences, apply U.S. Bank has provided additional detail as
clarification.

Note: Please see our response to Exhibit A2 — Form A.2 for additional information regarding our
existing prepaid solutions in place for the State.

1. BASIC REQUIREMENTS
I. Card Features:
a. Check-less Checking Account

U.S. Bank Prepaid Cards are Essentially “Checkless” Checking Accounts
Acknowledged. U.S. Bank prepaid cards act as essentially “checkless” checking accounts.
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Note: OQur prepaid payroll products (Focus and AccelaPay) do contain convenience check features.
While these check instruments assist cardholders with emergency access to their funds should the
card go missing, convenience checks DO NOT function exactly like regular checks. Convenience
checks can only be written out to the cardholder and can only be exchanged for the full balance of
the card. Due to the overwhelming electronic convenience of the cards themselves, only 0.001%
of our total cardholder base actually orders convenience checks, let alone uses them.

b. No line of credit associated with the card

U.S. Bank Prepaid Cards DO NOT Contain Lines of Credit
Acknowledged. U.S. Bank prepaid cards do not incorporate a line of credit or have any other ties to
credit products or functionality.

c. FDIC Insured up to $250,000

U.S. Bank Prepaid Cards are FULLY FDIC-Insured
Acknowledged. U.S. Bank extends FDIC insurance to all of our re-loadable debit card accounts including
all State prepaid accounts up to an aggregate total of $250,000 per account.

Note: Please see our response to Section IV.C.3.d for more information regarding the FDIC
insurance applied to our prepaid card accounts.

d. Only available funds may be withdrawn from the account tied to the card

U.S. Bank Prepaid Cards ONLY Use Available Funds

Acknowledged. U.S. Bank prepaid cards only have access to the funds loaded to the account. If a
purchase or transaction is made for a total over the bhalance of the card, the transaction is declined.
Cardholders are not allowed to make transactions in excess of the card balance.

e. No interest can be charged

U.S. Bank Prepaid Cards Charge NO Interest
Acknowledged. Since U.S. Bank prepaid cards have no ties to lines of credit, or credit-related
functionality, cardholders are NEVER charged interest.

Ebank Interest-Bearing Savings Account Feature (ReliaCard & Focus Card)

Key Point While none of our prepaid products charge the cardholder interest, our new
flagship products — ReliaCard and Focus — contain prepaid savings account
features, where cardholders can actually EARN interest on the funds
allocated to this feature. This cardholder benefit is a direct result of the
innovations stemming from our new, in-house prepaid transaction platform.

f. Does not affect credit history

U.S. Bank Prepaid Cards DO NOT Affect Credit History

Acknowledged. U.S. Bank prepaid cards do not incorporate a line of credit or have any other ties to
credit products or functionality. Therefore, their use will affect the cardholder’s credit history in any
negative way.
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g. Universal eligibility — no application or credit check

Any Recipient is Eligible for U.S. Bank Prepaid Cards

Acknowledged. U.S. Bank prepaid cards do not incorporate a line of credit or have any other ties to
credit products or functionality. Therefore, any recipient — regardless of credit history — is eligible to
receive a prepaid card.

Federal OFAC Checks Apply to Prepaid Cards
While there are no eligibility restrictions with our prepaid products, U.S. Bank prepaid cards, like ALL
prepaid cards, are subject to strict Office of Foreign Assets Control (OFAC) identity checks. In order to
meet these standards, U.S. Bank will perform identity checks on each prepaid card enrollee to ensure
that they are not on the OFAC Watch List. These checks will utilize the following cardholder information:

e First and Last Legal Name

e  Physical Address

e Social Security Number (SSN)

e Date of Birth (DOB)

e Phone Number

h. Card color and design close to existing card programs

Same Card Designs Used ' AL
Acknowledged. Since U.S. Bank is the incumbent Re“acald
provider, we'll utilize the current program card ot
designs. However, due to the State’s long-term
partnership with us, we’ll be more than happy to
entertain other custom card design options, if
interested.

The NEW ReliaCard Standard Card Design!

i. No cost to the State or the cardholders for card issuance

NO Card Issuance Costs to the State or Cardholder
Acknowledged. All the prepaid cards offered in our solution (ReliaCard®, Focus Card™, AccelaPay®, and
PayCard) bear no card issuance costs to either the State or the cardholders.

Note: Please see our Financial Response for all details related to fees associated with our prepaid
card products.

j.  Activation number must be a toll free number with no costs to the State or the cardholders.

Cardholder Selects Initial PIN through Card Activation
Acknowledged. For ReliaCards and Focus Cards (both shipped and instant issue), cardholders have
access to two (2) cost free activation methods:

1. Toll Free Customer Service IVR (24/7/365)
2. Cardholder Website (24/7/365)
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The card cannot he used for purchases until it is activated by the cardholder and a PIN has been
uniquely chosen. Instructional materials within the card package alert the cardholder how to activate
and create a PIN:

Prepaid Card Activation & PIN Creation Process

Cardholder calls the secure program IVR or logs into the

SRl secure cardholder website.

As a security measure, cardholders must enter the last four
digits of their social security number. For secondary
verification, the cardholder may be required to enter their
date of birth or zip code.

Step 2

Once validated, the cardholder will be prompted to select a
Step 3 Personal Identification Number (PIN) for future information
security.

If the cardholder has trouble with the automated IVR, they can select assistance from a live customer
service representative to assist with the activation, if needed. Ongoing, cardholders will be able to
change their PIN at any time through the program IVR, as well as through the website. They must know
their last four (4) digits to their social security number (SSN) in order to change their PIN.

This activation process is completely COST FREE to the State and cardholder.

Il. Merchant Codes:
Each program will have the option to block any Merchant or Merchant Category Codes as required by the
agency.

Prepaid Cards Contain the Ability to Block MCC Codes
Acknowledged. All prepaid cards in our proposed solution to the State come with the ability to block
MCC codes. Currently, the State utilizes this functionality on the following programs:

o 3. DEPARTMENT OF HEALTH & HUMAN SERVICES (DHHS)
e 6. NEBRASKA DEPARTMENT OF CORRECTIONS — Community Center

Even though the State could also use this capability on other programs, U.S. Bank recommends that
each program keep their current setup. While MCC blocks present a good tool to modify purchase
behavior for cards that utilize government-owned funds or aim to curb behaviors, when applied to card
programs that utilize cardholder-claimed funds, it often upsets the cardholder experience and could
potentially lead to negative public exposure. As the State can understand, U.S. Bank would prefer to
mitigate as much of that risk as possible.

1ll. Enrollment Process:
a. Each program has the choice to set up a new account online or send an electronic file to the
contractor each work day as needed or the ability to do both.

Multiple Data Transfer Options Available

Acknowledged. U.S. Bank engineered our prepaid card programs to work in concert with existing
business technologies, making it easier to interface with our solution. Depending on the volume of cards
required, or the State desired method, we have multiple ways to transmit card processing data:
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Secured Administrative Website — Our secured administrative website is used for ongoing
smaller quantity enrollments. select State administrators will be given secured access to this
interactive, web-based enrollment and search tool for both new account enrollment and
account updates. Enrollments completed through the secure web-based tool occur in real-time.

Excel Spreadsheet — The Excel file is extracted from the State’s system and uploaded to our
secure administrative website.

Batch File Transmission — Batch File Enrollment allows the State to compile new account
information for as many cards as necessary and transmit the information in one file to U.S. Bank.
Although U.S. Bank can accept daily batch files via many different methods, our preferred
methods are Secured FTP (File Transfer Protocol) with full data encryption or Internet Direct
FTP.

Contractor creates an account for any new cardholders. Information needed for the cardholder
would be: First name, middle initial, last name, address, cily, state, zip, home phone number,
daytime phone, date of birth, social security number, and optional mother's maiden name and
email address.

U.S. Bank Manages ALL Prepaid Account Creation

Acknowledged. U.S. Bank will manage all aspects of prepaid card account creation and maintenance,
including collecting the necessary data above, if it applies (ex. Our new in-house processing platform no
longer needs to use mother’s maiden name anymore).

bank. In-House Core Prepaid Functionality

Key Point With our acquisition of FSV Payment Services, Inc. in 2012, U.S. Bank now

owns the core of our prepaid operation — the three PRIMARY components to
any prepaid solution: the issuing bank function, the program manager
function and the transaction processing function. Thanks to our investment,
these core components are fully housed and managed within U.S. Bank —
without the use of outsourced vendors — giving us superior control and
flexibility with our programs

Competitive Solutions U.S. Bank Solution

Transaction
Processor

Program
Manager

QEbank o Less Data Hand-offs

e Efficient Processing
¢ Fluid Innovation Process

Card o Stronger Accountability
Fulfillment e Clearer Communication
e Less Overall Risk
e Greater Control

Instead of multiple points of accountability, high rates of data transferability and less control, U.S. Bank
owns the majority of the prepaid process, successfully eliminating unnecessary data security risk,
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Key Point
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luid and targeted innovation processes and providing a single point of stable

The Advantage of In-House Prepaid Solutions
With our recent acquisition of FSV Payment Services, Inc., U.S. Bank now
owns virtually our entire prepaid operation — except the card production
component. By internalizing these processes, U.S. Bank can offer our prepaid
clients unprecedented processing and customer service benefits in the
industry:

e Prepaid Transaction Processing Platform

Scalable, Robust, Reliable — Capable of managing any program size.

Massive Throughput — Billions of transactions processed and millions of cards delivered.

Improved Data Security — Less process vendors, less data hand-offs.

Immediate Access to Innovation — Clients have closer access to processing innovations in
development.

Robust Reporting Suite — With more access to the raw transactional data, U.S. Bank can
provide a more robust suite of reports.

e Prepaid Call Center Service

Scalable & Redundant — Capable of flexing service to meet planned and unplanned call
spikes through fully redundant call center locations.

Dedicated Quality Team — For the express purpose of fully monitoring and auditing the
call center agents for quality, consistency and accuracy.

Flexible Call Center Knowledge-base — For continual education on client program
requirements, updates and current trends.

Real-Time Call Escalation — Designed to provide cardholders with the resources they
need to get optimal service in a one-call resolution.

Better Access to Quality Improvement — Clients no longer have to fight through third-
party vendor quality guidelines to affect quality change.

c. Contractor sends new card package to the new account holder within two days and will include the
following information:
1. Debit card in the appropriate color and design for the program
2. Schedule of fees
3. Terms and conditions
‘4. Information on where and how to use the card

Shipped Card M

odel - Cards Received within 7-10 Days

Acknowledged. The vast majority of our “shipped” cards are processed and issued into the U.S.P.S. mail

stream within 1
time of the file.

business day of receiving the enrollment file from the State, depending on the receipt
This “shipped” card enrollment model leverages the fulfillment strengths of our only

subcontracting partner, Fiserv Output Solutions (FOS) to process and ship individual, personalized cards

to cardholders:
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personalized Card Production Process = “Shipped” Card Model

Business Day 1 I Business Day 2 I Business Day 3 1 Business Day 4 I

Mail Date Mail Date Est.Remaining
Available in CH Available in ) Deliverylime:
Account Reports 3 business days 4

Card File Card Plastic
Received Created & Mailed

+ Card number created. » Cardmailedto » Clientcanseewhen the = Clientcanseeshipped
= Carddatasentto cardholder by end of day card shippedinthe cardsinadminreports.
production. (EOD). adminwebsite.
= Anticipateddeliveryvia
USPS: 5-7 businessdays.

o The State transmits a data file to U.S. Bank with information for each
recipient’s name, address, SSN and date of birth.
o U.S. Bank returns a data file with each recipient’s deposit account number
(not the card number) for import into the State’s disbursement platform.
o Optional: If the State uses their Unique Account Identifier, then this
pass-back file process step is eliminated.
e U.S. Bank sets up dehit card account and passes file to Fiserv to produce the
2. Card Personalization & cards.
Delivery e Fiserv Output Solutions (FOS) produces personalized branded cards and
ships the cards directly to recipient residences.
e Cardholders need to activate their cards by calling the IVR system or

1. Data File Transfer

8, Card Astivation registering online at the program website.
bank' A New Way to Issue Government Cards: INSTANT ISSUE
Ky Point If a “shipped” card process isn’t fast enough, U.S. Bank can also offer a faster

enrollment and fulfillment model — our Instant Issue model, which deploys
non-personalized, instantly issued and funded cards directly to recipients
onsite at State locations:

Instant Issuance Card Enroliment Process

Business Day 1

Onsite Plastics Card Issued Cardholder Enrollment
Inventory Onsite Enroliment Form File Sent

» Cardspre-produced and | ® Managersinstantlyissue = Cardholder opens card = Managersenter
delivered toclient card packetsdirectlyto packetandreads enrollmentdata.
locations. recipients onsite. cardholderinstructions. = Clientsendsenrofiment

= Anticipated deliveryvia = Cardholder fills out fileto U.S. Bank.
USPS: 5-7 businessdays. enrollmentformand

returnsitto manager.

» The State will have a stock of “instant issue” kits describing
funding options and enrollment instructions and instant issue
branded cards.

1, Card Instantly Issued e The State will provide new enrollees with a kit describing their
pay choices and enrollment instructions.

¢ Recipients who elect to be paid via a Reliacard will be handed
an “instant issue” kit.
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o The “instant issue” carrier has the card’s Routing Transit
Number (RTN) and ACH direct deposit account number.
Recipients will fill out their identifying information and turn a
pre-printed enrollment form in to the State.

2. Enrollment Form

The State will enter new enrollee data and the card RTN and
ACH direct deposit account number into your ACH system or
will create an Excel spreadsheet for uploading into the U.S. Bank
program.

The State will transmit a daily registration data file to U.S. Bank
containing the recipients’ names and selected other
information as well as the card deposit information provided on
the card carrier.

If cards are issued one card at a time, then no daily file is sent.

3. Data Transfer

Once registered, recipients will call the IVR system or register
4. Card Activation the card online to activate the card and the card can be utilized
immediately.

If they desire, recipients can request a free personalized
branded card with their name embossed from U.S. Bank
Customer Service.

The FREE personalized cards will be mailed to their homes and
typically will arrive within 7-10 days.

The instant issue card has all of the same features and
capabilities as the personalized card.

5. Card Personalization
(if requested)

Prepaid Card Educational Materials & Disclosures
U.S. Bank sends an initial card package with their new card to each cardholder. This package includes the
following bilingual {(English and Spanish) documents:

Welcome Brochure
e Explains where their card will be accepted for purchases.
° Identifies and explains the use of ATMs that will accept the card.
° Educates cardholders on contacting Customer Service and potential reasons for calling.
e Shows cardholders how to obtain account balance information.
e Differentiates the fact that the card is a debit card — not a credit card.

Card Carrier
® Explains the transition process, reason for getting a new card and new features and benefits.
e Instructs cardholder on proper card activation and PIN selection.
® Educates cardholders on contacting Customer Service and potential reasons for calling.
© Highlights necessary State contact information and potential reasons for calling.
o Describes any program-related usage fees.

Cardholder Agreement

* Contains the Cardholder Agreement (terms and conditions) pertaining to the specific prepaid
program.

U.S. Bank’s Privacy Pledge Brochure
° Pledges to keep all cardholder information confidential.
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Provides cardholders the option on whether or not to receive other product information from
U.S. Bank.

Note: Please see Exhibit IV.D. 1.iii.c for SAMPLE Marketing Materials.

d. Cardholder activates the card by dialing the contractors toll free customer service number.

Two Methods for Card Activation

Acknowledged. For our shipped, personalized prepaid cards, cardholders have access to two (2) cost
free activation methods:

Toll Free Customer Service IVR (24/7/365)
Cardholder Wehsite (24/7/365)

Note: Please see our response to Section IV.D.1.Lj for more information regarding our card
activation process.

e. Cardholder activation is not required prior to loading payments.

Card Activation NOT Required for Loading Payments
Acknowledged. Prepaid cards do not have to be activated for the State to load funds to them.

IV. Demographic Updates:
Each participating State program will have the opinion on how cardholder addresses will be changed.
Each State program has listed their specific needs on Form A,

Flexible Demographic Change Processes

Acknowledged. We have provided detailed responses in Forms A2-A13 for each program'’s desired
demographic change process. As government prepaid program leader, we can process them in a variety
of ways:

U.S. Bank Controlled Changes (Recommended): As a service to State administrators, U.S. Bank
processes demographic information changes as they come in from the cardholder and updates
State systems with a synchronization file each day. We recommend this process for a variety of
reasons:

o A Better Cardholder Experience — Instead of contacting two separate organizations, the
cardholder only needs to contact U.S. Bank and we can take care of it all.

o Reduces Error — By contacting two entities and updating information, there’s a chance
(due to human error and interpretation) that the demographic change information may
not be consistent or accurate.

o Around-the-Clock Service — If a cardholder were ever to have an emergency during off-
business hours, on government holidays, or any other time the State is either
unavailable or busy, they may not be able to update their information with both
organizations. U.S. Bank’s customer service center is open 24x7x365 and can easily offer
assistance,

Over our fourteen-year prepaid history, U.S. Bank has seen numerous situations like stolen
cards, domestic living changes and other events that often lead to a cardholder requiring an
immediate change of address or other information. In an effort to provide the best possible
cardholder experience to State recipients, U.S. Bank is willing to help out in this capacity.
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¢ State Controlled Changes (Alternative): Although the prepaid card transaction processing
system can’t be restricted to prevent customer service agents from updating cardholder
addresses, we can provide notifications and training to ensure agents refer all State cardholders
back to the State for this functionality.

e Separately Controlled Changes (Alternative): The cardholder must contact both the State and
U.S. Bank to change their address with hoth parties.

mbankl Database Synchronization for Demographic Changes (If Necessary)

Key Point Should the State allow U.S. Bank to update demographic information, we can
establish an automated nightly batch file exchange with the State in order to
keep our cardholder databases in-sync. The exchange of cardholder
demographic information can be a two-way street or just-one. Meaning, not
only can we send updates to the State based on cardholder requests that we
receive, but the State can send and update cardholder information with us as
well. We currently use this process across all of our State programs and it
allows those states to maximize their cardholder experience. U.S. Bank looks
forward to discussing this approach and implementing a solution that fits
your needs.

V. Card Loads:
a. Funds will be available to the cardholders at the open of business Central Time on settlement day.

Funding Availability Times Mirror Federal Reserve
Acknowledged. The U.S. Bank ACH Team currently receives files from the Federal Reserve/ACH Clearing
House during the following windows:

Day ACH.Fi!_e Funds Posted to
Submission Card Account
Sunday No Transmissions.
1:00 AM CT 5:00 AM CT
Monday 4:00 AM CT 8:00 AM CT
10:30 PM CT 2:00 AM CT (Tue)
1:00 AM CT 5:00 AM CT
Tuesday 4:00 AM CT 8:00 AM CT
10:30 PM CT 2:00 AM CT (Wed)
1:00 AM CT 5:00 AM CT
Wednesday 4:00 AM CT 8:00 AM CT
10:30 PM CT 2:00 AM CT (Thu)
1:00 AM CT 5:00 AM CT
Thursday 4:00 AM CT 8:00 AM CT
10:30 PM CT 2:00 AM CT (Fri)
1:00 AM CT 5:00 AM CT
Friday 4:00 AM CT 8:00 AM CT
10:30 PM CT 2:00 AM CT (Sat)
Saturday 1:00 AM CT 5:00 AM CT
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The date/time that the actual funds will post to a cardholder’s card is completely dependent upon when
the State initiates the ACH File to the originating depository financial institution (ODFI). We will also post
according to whatever the effective date is for each ACH file, which is also controlled by State.

b. Contractor will receive an ACH transaction for loads to the cardholders.

ReliaCard uses Standard NACHA ACH Format — Just like Direct Deposit

Acknowledged. The State will have sole responsibility for initiating card funding transactions through
ACH. If the State currently determines the ACH “effective date” when making direct deposits via your
ACH-originating bank, then this process will not change when making deposits to U.S. Bank prepaid
accounts. The State will continue to determine the ACH effective date for each outgoing funding file.

Card Funding Process

Business Day 1 I Business Day 2

ACH Clearing
Network
Verification

ACH File
Sent

ODFI
Verification

U.S. Bank
Deposits Funds

= Clientcreates NACHA = ODFI verifiesthe ACH * ACH Clearing Network ® U.S.Bankdeposits funds
PPD direct depositfile. file. routes fundstothe oncards.

* ClientsendsACHfileto = ODFl routes ACHfileto receivingdepository = U.S.Bankdoesnothold
ACH Originating the ACH Clearing financialinstitution funds, so actual credits
depository financial Network. (RDFI)- U.S. Bank. occur withinminutes of
institution (ODFI). receipt.

o The State will transmit a funding file (NACHA-approved ACH PPD entry class code)

1. Data Fil fe 3 : i o
ata FlleTransfer to their ACH originating bank.

2, ACH Bank e The State’s ACH bank verifies the contents of the funding file and passes it to the
Verification ACH Clearing Network for distribution.
3. ACH Clearing o Once the ACH Clearing Network receives the file, they too verify the contents and
Network Distribution distribute the funds to the ACH receiving banks (U.S. Bank).

e U.S. Bank receives funds and deposits them to individual prepaid cards.
e U.S. Bank does not hold cardholder funds, so actual credits to prepaid card
accounts occur within minutes of receipt of the funds.

4, Funds Deposited to
Cards

Real-Time Adjustments for Funding Errors
In cases of funding errors, U.S. Bank can assist the state in reversing the funding transactions in real-
time by sweeping funds back into the adjustment account.

VI. File Transmissions:

The State of Nebraska's Chief Information Security Officer has established a mandatory requirement that
all file transmissions to & from the State of Nebraska be secured at both sides of the file transmission.
Some of the suggested file transmission protocols to meet this requirement are as follow:

a. Connect Direct software

b. SFTP server with public key authentication

c. FTP SSL/TLS server

d. FTP client utilizing VPN

~

Flexible Menu of File Transfer Protocols (FTPs)
Acknowledged. U.S. Bank can utilize all required FTPs listed above. We engineered our prepaid programs
to operate via a variety of file transfer protocols — many of them business standard practices and
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existing technologies. This approach gives our clients a tremendous amount of flexibility when choosing
prepaid programs. The State doesn’t have to conform to one, or two FTPs. For the most part our broad
array of protocols match up with virtually all client systems:

Internet Solutions:

e HTTPS — A secure means of transferring data using Hypertext Transfer Protocol Secure (HTTPS)
with Secure Socket Layer (SSL) encryption. For this easy to use solution, you will be given a user
ID and password to logon to our secured DDS transmission website to send and receive files
over the Internet.

e  FTPS (S5L) — File Transfer Protocol Secure (FTPS) with 128-hit SSL encryption.

e SFTP (S5H) - Secure File Transfer Protocol (SFTP) with Secure Shell.

o Applicability Statement 2 (AS2) — A specification for securely exchanging files over the Internet
using Multipurpose Internet Mail Extensions (MIME) and HTTP.

Internet VPN Solutions:

e FTP — A communication protocol governing the file transfer between computers over a TCP/IP
network.

e Connect: Direct — Software used for assured delivery of files over the Internet.

Internet File Transfer Protocols

e Transmissions are encrypted using 128-bit SSL
encryption.

¢ ID and password are encrypted and authenticated to
allow confidential access to your data.

e No network or firewall changes required for this option.

e Web browsers utilizing 128-bit SSL encryption (i.e.

Requirements: Internet Explorer version 5.5 or higher, Netscape version
5.0 or higher).

e Pretty Good Privacy (PGP) encryption (SSL required)
(additional fees may apply).

e Transmissions are encrypted using 128-bit SSL

Security & encryption.

Benefits: * D and password are encrypted and authenticated to
allow confidential access to your data.

e FTPS software clients with 128-bit SSL encryption
(“Passive Mode” may be required).

e PGP encryption (SSL required) (additional fees may
apply).

Optional: e U.S. Bank can initiate the session to send (push) files.

e Customer’s staff or their software/service vendor may
automate transmissions.

e Transmissions are encrypted using AES 256-CBC

Security & encryption techniques.

SFTP (SSH) Benefits: e SSH encrypts authentication and data before sending it

over the open network.

Requirements: e SFTP software clients with password or SSH public key.

Security &
Benefits:

HTTPS

Optional:

Requirements:
FTPS (SSL) gl

U.S. Bank N.A. 36 Nebraska RFP #NST080414
Technical Response



[Ebhank

e PGP encryption (SSH 2.0 required) (additional fees may
apply).

Optional: ¢ U.S. Bank can initiate the session to send (push) files.

e Customer’s staff or their software/service vendor may
automate transmissions.

e Transmissions are encrypted to ensure only the sender
and receiver can view the data.
o Designed to push files securely and reliably over the

s::::fti‘:: Internet.
e Digital signatures ensure authentication.
Applicability » Non-repudiation of receipt confirms that intended party
Statement 2 received the file.
(AS2) e Certified AS2 software packages — see
Requirements: http://www.drummondgroup.com.
e Supports up to a 100 Megabyte file before compression.
Optional: o File compression.
Other: o This protocol is not available with U.S. Bank’s Image

Cash Letter product.

Internet VPN File Transfer Protocols

e Site-to-Site Internet Protocol Security (IPsec) encrypted

Security & tunnel.

Benefits: o |D and password are encrypted and authenticated to

allow confidential access to your data.

e Native FTP software clients.

Requirements: e U.S. Bank requires both a primary and a redundant VPN
network connection for disaster recovery purposes.

e PGP encryption (VPN required) (additional fees may
apply).

Optional: e U.S. Bank can initiate the session to send (push) files .

e Customer’s staff or their software/service vendor may
automate transmissions.

e Site-to-Site IPsec encrypted tunnel.

e Advanced security options for perimeter authentication,
data privacy and integrity.

e Sterling Commerce Connect:Direct software.

Requirements: e U.S. Bank requires a primary and a redundant VPN

Connect: Direct network connections for disaster recovery purposes.

e Connect:Direct Secure+ for advanced security options

Optional: such as mutual authentication, data encryption (SSL),
and cryptographic message integrity checking.

e This protocol is not available with U.S. Bank’s Image
Cash Letter product.

FTP

Security &
Benefits:

Other:

Vil. Monthly Reporis:
a. Each State program and the State Treasurer's Office will receive monthly reports from the
contractor's website or transmitted directly to the State program.

Prepaid Administrative Website
Acknowledged. U.S. Bank’s prepaid programs provide a secure, online portal for State administrators to
monitor and manage their prepaid campaigns. Current data is available up to the last twelve (12)
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months. Data older than that is archived. This comprehensive website rolls all program maintenance
functions into one, user-friendly interface to make management of cards as simple as possible:

¢ Cardholder Data Protected by Reg E — All personal cardholder data is secured and no
transaction by the cardholder is viewable by the State.

e Daily Report Updates — Reports typically update nightly however queries are available real-time
(through the end of the previous day).

e 24x7x365 Availability — The administrative site is available online at any time. Reports typically
update nightly however queries are available real-time (through the end of the previous day)
both online and via SFTP.

e Exportable Reports — U.S. Bank delivers reporting in either Word or Excel format so clients can
adapt them as they see fit. Reports typically update nightly however queries are available real-
time.

e 12-Month Data View: All data is shown for the last twelve months. Data older than 12-months is
archived in the system and can be viewed via your assigned Relationship Manager.

e Report Authorization Structure — Our reporting package contains an authorization structure to
employ multiple levels of reporting for varying degrees of personnel authority. Options to run
reports are governed by security access levels.

e Customizable Reporting Available (optional) = Our prepaid specialists can collaborate with
State administrators to develop custom or ad-hoc reports as needed and essential.

Card Inventory Management
Reporting Access

B3 Prepaid Ad 3 & e
Administrator Functionality Standard Reporting
o Card Registration Card Loads
File Upload Card Activity Summary
Card Funding Card Status

Funds Account Reconciliation
Card Inventory Management

e Demographic Maintenance

Off-Cycle Payment
Fraud Activity
Funding Reject Report
Card Account Detail
Card Inventory

To provide a clear representative sample of our standard reporting suite, we have provided sample
Focus Card reports as Exhibit IV.D.1.vii.a = Sample Reports at the end of this response. While the
samples are Focus branded, all our prepaid products utilize our in-house processing system and
administrative website.

Acxiom Data Warehouse

In order to provide even more data to our state agencies and corporate clients, U.S. Bank has developed
a data warehouse with technology and marketing specialists, Acxiom. This data warehouse is meant to
supplement our existing reporting suite and will offer our clients alternative views into their data.

U.S. Bank N.A.
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b. Monthly reports tracking financial activity will include:
Summary of the total number of loads and amounts
Summary of the total number of ATM withdrawals and amounts

1.
2
35

4,

Summary of the total number and dollar amount of PIN based transactions, signature based

transactions and POS with cash- back combination transactions.
Aggregate account balance at the end of the month

Monthly Monitoring via Standard Online Reporting

Acknowledged. Our standard reporting suite provides the State with the tools to successfully
implement, manage and monitor your program, including load, ATM, POS and balance activity:

U.S. Bank N.A.

Report Name

Standard Program Reporting Overview
Description < e di

Lists card IDs for card orders to allow you to verify that the

Card Gicer funding ID numbers assigned to cardholders are valid.
Provides information regarding the loads and reversals made to
Card Load and from cardholder accounts including ACH, batch and
funding/adjustment account transfers.
Card Activity Provides a summary count of card registrations, activations,
Summary loads and the dollar amount of loads.
Card Activity Provides a summary count of car-d registrations, activations,
Detailed loads, POS, card-to card transactions and product enrollments,
along with the dollar amounts for applicable transactions.
Monthly Program | Summary of card usage/program statistics on a monthly basis,
Metric Report cumulative throughout a calendar year.

Card Status

Provides a summary of the card count, card statuses, and
replacement requests for a program.

Funding Reject

Lists cardholder accounts where loads have been rejected.

Card Account
Detail

Provides a summary of cardholder information such as account
& routing numbers, card ID, name, address, card status, mail
date, fulfillment date, registration date, activation date and last
load date.

Indicative Data
Change Report

Summary of all cardholder accounts which had demographic
data changes within a specific program.

Cardholder Lists cardholder accounts with incomplete or incorrect
Information cardholder data, such as invalid Social Security Numbers, dates
Exception of birth or zip codes.
Provides the beginning and ending balances for your fundin
Account E B & v -

Reconciliation

and adjustment accounts and all debits and credits within the
period for batch and online manual payments.

» All reports are available through the U.S. Bank Prepaid Administrative Website and/or SFTP/Data

Transmission,

« Access to specific reports is defined by your level of access within the Administrative Website.

« Reports are executed in real time and can be exported into Excel or Word for easy recording and analysis.
« “Current” data is defined as through the end of the previous day.

« Customize your reports by: daily, monthly or by date range.

NOTE: the date range for any report is limited to 31 days.
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c. Monthly reports tracking cardholder activity will include:
1. Summary of aclivated, active, inactive, closed, and escheated accounts.
2. Summary of cards issued (initial or replacement), activated, not activate, cancelled or hot
carded.
3. Summary of the top market segments broken down by type, number of purchase transactions
and the percentage of the total monthly sales for each ranked from highest to lowest.

Monthly Monitoring via Standard Online Reporting
Acknowledged. Our standard reporting suite provides the State with the tools to successfully
implement, manage and monitor your program, including card activity, status and POS breakdowns.

Note: Please see our response to Section IV.D.1.vii.b for more information regarding our
standard prepaid reports.

Exportable and Custom Reports

Additionally, if our standard suite doesn’t have a report matching the State’s exact need, administrators
can always export reports into Excel and cross-reference data to achieve the desired data results. As a
final resort, your dedicated Relationship Manager, supported by our prepaid technical team, can work
with you to develop any necessary and qualified custom reporting needs.

d. Monthly reports tracking customer service activity:
1. Summary of the live calls accepted, answered, abandoned, abandoned < 15 seconds,
average speed of answer, and average talk time per call.
2. Summary of the IVR calls accepted and the total talk time for accepted calls.

Managed by Call Center Metrics

Acknowledged. As part of our acquisition of FSV Payment Systems, Inc; U.S. Bank Prepaid now has our
very own in-house call center management team. This addition gives us more control over the quality of
the customer service provided for our prepaid programs. Much of this control comes in the form of
metric measurements to ensure we’re meeting industry standards. Highlights of the last year include:

e Near 85% average service level for the year

o Abandonment rate stayed well under 3%.

e Average handle time scored well under the 5 minute industry norm.
e Average speed of answer never breached 20 seconds.

e VR usage never dipped below 90%.

Month IVR Live Agent SL %* ABD% AHT ASA

Aug-13 5,284,297 351,462 86.40% 1.69% 03:26 00:16
Sep-13 4,592,623 310,054 90.08% 1.06% 03:19 00:12
Oct-13 4,889,069 344,711 85.36% 2.18% 03:19 00:20
Nov-13 4,557,814 319,577 84.76% 2.17% 03:17 00:18
Dec-13 5,158,561 340,987 86.37% 1.86% 03:18 00:16
Jan-13 4,400,363 325,140 85.49% 1.98% 03:16 00:17
Feb-13 3,785,157 295,662 82.65% 2.31% 03:09 00:18
Mar-13 3,757,337 289,489 81.35% 2.56% 03:14 00:20
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Apr-13 3,862,066 293,203 83.45% 2.65% 03:18 00:20
May-14 4,283,289 316,811 84.52% 2.64% 03:22 00:20
Jun-14 3,951,273 296,908 84.44% 2.22% 03:26 00:17
Jul-14 4,649,720 423,524 85.62% 2.51% 03:29 00:19

*Note: Service level is measured in percent of calls answered within 45 seconds or less.

mbank_ Program-Specific Call Center Reporting

Key Point Since we can assign a dedicated 1-800# to each State ReliaCard and Focus
program, U.S. Bank can provide our state clients with program-specific call
center reporting. Prior to this enhancement, call center data was reported
from a product level with no real insights into program-specific call center
trends and monitoring. Now U.S. Bank can monitor program-level trends and
develop corrective actions much faster and with far better accuracy.

Viil. Annual Reviews:
a. Annual reviews will be up to the contractor to be held in person or in a conference call.

Annual, Onsite Program Business Review

Acknowledged. We aim to conduct all annual business reviews onsite in Nebraska, unless an
unavoidable scheduling conflict occurs. We actually just concluded our annual review with the State on
September 8™ 2014, presented by your dedicated relationship manager, _, and your
overall banking relationship manager, ;

Note: Please see our response to Section IV.C.3.i for more information regarding our annual
review process with the State.

b. Contractor will supply annual reports per agency tracking financial activity to include:

1. Summary of the total number of loads and amounts

2. Summary of the total number of ATM withdrawals and amounts

3. Summary of the total number and dollar amount of PIN based transactions, signature based
transactions and POS with cash- back combination transactions.
Aggregate account balance at the end of the month
Summary of activated, active, inactive, closed, and escheated accounts.
Summary of cards issued (initial or replacement), activated, not activate, cancelled or hot
carded

CRECH

Annual Program Report

Acknowledged. U.S. Bank has provided these reports in conjunction with our annual business review
with the State for over ten (10) years. We actually just concluded our annual review with the State on
September 8", 2014.

Note: Please see Exhibit IV.D.1.viii.b for a copy of Annual Business Review delivered to the State
this year.

1X. Customer Service:
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a.

Contractor will supply a toll-free number for customer service calls for both the cardholders and the
State program staff.

COST FREE, 24x7x365, Multi-Channel Customer Service

Acknowledged. All State prepaid programs will have a dedicated, toll-free number for cardholders to
inquire about customer service. Furthermore, U.S. Bank believes that the cardholder should have
virtually every avenue available to them to access their account or get answers to their questions. That's
why we designed a 24x7x365, multi-channel customer service package around our cardholders — to give
them the personal, self-service and proactive means to understand their account activity better:

Program Website — Cardholders can simply login to the ReliaCard program website to manage
their account at any time.

Mobile Banking App — Cardholders can check the account balance, and view mini-statements
on-the-go.

Automated IVR Assistance — A user-friendly and automated response system to get answers
quickly and easily.

Live Agent Support — Provided by English/Spanish-speaking customer service representatives
with an additional 170 languages of support.

o Dedicated, Toll-FREE # for the State program.

Text-2-Text Inquiries — Besides proactive, automated alerts, cardholders can also engage in two-
way text inquiries to get critical account information as well.

Mobile and Email Alerts — Cardholders can enroll in automated alerts for a variety of notices.

ATM Balance Inquiries — Cardholders can obtain a balance inquiry via any Visa PLUS, U.S. Bank,
MoneyPass or Allpoint ATMs.

Mailed Disclosures — Throughout the lifetime of the program, cardholders will receive
compliance disclosures, statements and other communications via the mail.

@bank. Dedicated Toll-FREE Customer Support Numbers

Key Point As part of our migration to our new, in-house prepaid processing platform, all

State prepaid programs will have their own dedicated, toll-free number for
cardholders to inquire about customer service. With this enhancement, U.S.
Bank can provide your cardholders more specialized service and your
administrators will get more actionable call center reporting.

Note: As of this RFP, only the ReliaCard and Focus Card programs are being outfitted with
dedicated toll-free customer service numbers. Current and future PayCard programs may or may
not utilize this functionality due to program constraints and differences.

Dedicated Relationship Manager Assigned to the State
To ensure the State receives the utmost in quality client service, U.S. Bank will assign a dedicated

Relationship Manager to the State and all its prepaid programs — one of our most-seasoned prepaid
experts,

Primary Program Contact Secondary Program Contact

Name: _ Name: !

Title: Relationship Manager Title: Sr. Relationship Manager
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il 1 Sl _

Phone: Phone;

Email: Email:

- will be your primary contact for all matters regarding your prepaid programs, generally providing
a response within one business day or less on all program matters, including, but not limited to: account
reconciliation, account closures, and accounts labeled as fraud, etc. Having the full support of the entire
U.S. Bank Prepaid Support Team, , she, or her direct back-up, will be available every business day, during
normal business hours (approximately between 8:00 A.M. to 5:00 P.M. Central Time) to assist State
program administrators in the management of the program, including, but not limited to: Strategic
Planning and Requirements Documentation

e  Project Communication Development and Maintenance

e Program Consultation, Design and Setup

e Comprehensive Testing and Implementation

e  Continual Program Monitoring and Maintenance

uses numerous touchpoints to communicate with the state, including: web, phone, mobile and
email correspondence, and standardized or customized reports.

b. Customer service staff should be available to the cardholders 24 hours a day, 7 days a week,
365/366 days a year.

COST FREE, 24x7x365, Multi-Channel Customer Service

Acknowledged. All State prepaid programs will have a dedicated, toll-free number for cardholders to
inquire about customer service 24x7x365. Furthermore, U.S. Bank believes that the cardholder should
have multiple avenues available to them to access their account or get answers to their questions.
That's why we designed a 24x7x365, multi-channel customer service package around our cardholders —
to give them the personal, self-service and proactive means to understand their account activity better.

Note: Please see our response to Section IV.D.1.ix.a for more information regarding our multi-
channel customer service platform.

c. Customer service staff should be able to:
Access cardholder account balances,
General transaction inquiries,

Reporting of lost/damaged/stolen cards,
Handle disputed transactions,

Provide cardholder funds availability
PIN selection/change

Transactions history information

I CECRESNCIe

Comprehensive Functionality and Customer Service Applications

Acknowledged. Easy access to customer service is one thing, but customers also require a broad array of
customer service functionality and applications. Across our multi-channel platform, State cardholders
can service a variety of their needs, including:
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Application Web | Mobile | Text | Email | Live | IVR | Mail | ATM
View Balance X X X X
View Transaction History

FAQs

Text/Email Alerts Registration
Contact Us

"In-Network" ATM Locator
Card-2-Card Transfer

Card Activation/PIN Selection
View/Print Statement

Display ACH Direct Deposit Info
View/Print Terms and Conditions
Display fee Schedule

Display Privacy Policy

Online Bill Payment

Customer Data Updates

Update Customer Information
Report Lost or Stolen Card
Dispute a Transaction
Name/Address Change
Compliance Disclosures
Welcome Message

Marketing Messages

Low Balance Alert

Money Loaded Alert

POS Authorization Alert

Decline Alert

Card Shipped

ATM/POS Decline

POS Pre-Authorization

Purchase Alert

Help Message

View Balance (2-Way-Text)
Transaction History (2-Way-Text)
View Savings Balance (2-Way-Text)
Online Statement Message Alert
PIN or Passcode Update X X

X|IX|X|X|X|Xx

MU XXX XX XXX X|X|X
>

X|X|X|X|x|[>x

|| || [ ||| X

X XXX X[ XXX XXX X|X|xX

x
*
>

*Note: Denotes a feature that is COMING SOON from our product/feature development
roadmap.

X. Secondary Card:

a. Each program has the option to permit the cardholder with a secondary card, if the Cardholder
requests an additional card. The secondary card will access the Primary Cardholder’'s Account. The
Primary Cardholder is at all times liable and responsible for all transactions, fees, negative
balances and all other activity with respect to the Secondary Card. The Secondary Card may be
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used in the same manner as the Primary Cardholder's Card. The holder of a Secondary Card may
report the Secondary Card as lost or stolen, but all other Account maintenance can only be
performed by the Primary Cardholder. The Secondary Card shall be governed by the terms and
conditions of the Card.

Add-a-Card Feature (Secondary Cards)

Acknowledged. Our Add-a-Card feature gives cardholders the ability to order joint-account cards for a
spouse, family member or friend. Both cardholders have access to the same card account balance,
features, and henefits.

If the Primary Cardholder desires to terminate the authority of the holder of the Secondary Card to
access the Primary Cardholder’'s Account, the Primary Cardholder must recover the Secondary
Card from that person, destroy the Secondary Card, and call the contractor to provide notice that
there is no longer a Secondary Card. The Primary Cardholder will continue to be liable and
responsible for all transactions, fees, negative balances and other activity resulting from continued
use of the Secondary Card unless the Primary Cardholder requests the contractor to cancel all of
the Primary Cardholder's Cards and issue a replacement Card. In addition, if the Primary
Cardholder notifies the contractor that a Secondary Card is terminated, confractor may elect to
cancel all of the Primary Cardholder's Cards and to issue a replacement Card. If the Primary
Cardholder notifies contractor of the Secondary Card termination and request that, or contractor
«elects to, cancel all of the Primary Cardholder’s Cards, the Primary Cardholder will not have access
to the Primary Cardholder's Account until the replacement Card is received by the Primary
Cardholder.

Closing Secondary Cards
Acknowledged. Our Add-a-Card feature allows the cardholder the ability to contact customer service to
close out the secondary card, if desired.

2. NEBRASKA CHILD SUPPORT PAYMENT CENTER (NCSPC)

Location of Program Recipients:

|88.67% of current payments are sent by direct deposit, electronic payment card or paper warrant to
recipients residing within Nebraska. 10.28% of current payments are sent by direct deposit, electronic
payment card or paper warrant to recipients residing in other states (can provide a complete breakdown
on the states). 1.06% of current payments are sent by paper warrant to recipients residing within a foreign
country (can provide a complete breakdown on the countries).

ReliaCard is Accepted Anywhere Visa Debit is Accepted — Including International
ReliaCards are Visa branded and can be used anywhere Visa debit is accepted, even internationally. With
over 38 million POS locations, State cardholders will have no problem using their card with ease.

mbank Marketing Support to Generate Higher Adoption Rates

K%i Point The main challenge in implementing a prepaid card program is that recipients
will not enroll in the program due to a lack of education about the benefits
that come with the card. That's why U.S. Bank will collaborate with the State
to develop a strategic marketing campaign to educate paper warrant
recipients and encourage full participation. Our high prepaid adoption rates
start here, where we isolate the drivers associated with your employees and
their acceptance of the prepaid card. From there, we're able to design the
informational collateral needed to drive higher adoption rates and ultimately
generate additional savings for the State.

COST FREE Comprehensive Marketing Support
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U.S. Bank will provide, in collaboration with key State administrators, a Comprehensive Marketing Plan
designed to encourage proper use of the prepaid card programs. We view cardholder marketing and
manager training as two of the most important components of a successful prepaid debit card solution.
In this area, U.S. Bank provides an unmatched level of marketing strategy support covering:
e Pre-Implementation
o Initial Card Qutreach Plan
o Initial Communication Strategy
o Customizable Marketing Materials
¢  Ongoing or Continual
o Recipient Education Strategy
o New Recipient Enrollment
o Updating Marketing Materials

@bank_ Customized Marketing Materials

Key Point In order to drive more prepaid card enrollments, U.S. Bank will provide
continual, standard (logo added) marketing support and assistance to
effectively “engage” the use of prepaid cards across your programs, using a
variety of marketing tactics to achieve our goals:

e Electronic & Online Marketing — Using online FAQs, presentations, training DVDs, videos, online
web streaming and websites to keep the prepaid program in constant view of the recipient
base.

e  Print Marketing — Using print or POS marketing like banners, brochures, signage, hardcopy
FAQs, newsletters and inserts to help saturate the Focus message in the print space.

Our ability to continually maintain promotional marketing throughout the lifetime of a program is a
clear competitive advantage.

Program Description:

The NCSPC working with the Nebraska Department of Health and Human Services (DHHS) disburses
child support and spousal support payments for the State of Nebraska. Payments are receipted in from
employers, non-custodial parties, other State Disbursement Units, financial institutions, government
agencies to include the IRS, Nebraska Department of Labor, Nebraska Unclaimed Property, Nebraska
Lottery, and others. Federal guidelines require allocation and disbursement of these monies with two
business days. Disbursements are made Monday through Friday excluding holidays.

U.S. Bank ReliaCard® — A COST FREE Solution for Government Dishursements

For the Nebraska Child Support Payment Center portion to this RFP, U.S. Bank plans to use our market-
proven government prepaid solution — the ReliaCard. The ReliaCard is a simple and COST FREE way for
State payment administrators to effectively eliminate check processing costs and streamline their
payments processes. The cards will carry the Visa brand and supply cardholders with Visa’s enormous
portfolio of benefits. With the largest merchant point-of-sale network in the world (over 38 million
locations), Visa gives your cardholders wide access and use of their funds. With U.S. Bank’s market-
leading “in-network” ATM access, State cardholders will receive unprecedented, COST FREE cash access
to over 26,000 ATMs in the nation — including 297 in the State.

U.S. Bank N.A. 46 Nehbraska RFP #NST080414
Technical Response



[Hbank.

ReliaCard Applications
¢ Retiree & Pension Payments
«  Medicare Reimbursements

us}lzaanﬂ!s( «  Child Support
o Unemployment Insurance
4000 123% 5618 9010 «  Temporary Aid for Needy Families (TANF)
::_‘_ 5200700 DEBIT e Child Care
: VISA «  Worker's Compensation

o Housing Authorities & Relocation Payments
«  DHHS Medicaid Research Incentives

Note: Please see our response to Exhibit A3 — Form A.3 for additional information regarding our
existing ReliaCard solution in place for the NCSPC.

Provider enrollment process:

The custodial party (CP) is required to enroll for direct deposit or an electronic payment card. The NCSPC
has an application which reviews the daily paper warrants mailed out. This application generates a form
letter requesting the CP to choose between the two electronic means of disbursement or apply for an
exemption. The CP's can at any time voluntarily enroll via mail-in form or online at the NCSPC website
www.nebraskachildsupport.com. If the CP does not voluntarily enroll after the form letter enrollment
processes, the CP is automatically enrolled. The contractor mails a card package to the CP. After seven
days, payments begin to load to the card.

NCSPC can Continue with Existing Recipient Enrollment Strategy

U.S. Bank will simply continue to support the existing enrollment strategy as the NCSPC sees fit. If the
NCSPC requires a change to this strategy, we gladly pledge our prepaid resources to assist in any
capacity.

State to contractor enrollment process:

An electronic file of the cardholder information is sent on a daily basis to the contractor. The NCSPC also
has access to a contractor operated website where enrollment can be made manually in case there are
file transmission problems. The same information is provided when enrolling via the contractor's website.

Multiple Enrollment Methods Possible - Connect: Direct & Admin Website

U.S. Bank will simply continue to support the existing enrollment methodologies as the NCSPC sees fit.
Currently the NCSPC uses either Connect: Direct FTP enrollment or enrollment via the ReliaCard
administrative website. If the NCSPC requires a change to this process, we gladly pledge our prepaid
resources to assist in any capacity.

Note: Please see our response to Section IV.D.1.iii.a for additional information regarding our
enrollment FTP capabilities.

Once the enrolliment file is received by the contractor, a card package is mailed to the CP. The CP
activates the card by dialing the contractor's toll free customer service number. Upon activation with the
contractor, an acceptance file is sent from the contractor to the NCSPC and immediately following this,
payments begin being loaded to the card.
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Standard, Personalized Card Shipping — 7-10 Days

U.S. Bank will simply continue to support the existing personalized card production and shipping process
as the NCSPC sees fit. Currently the NCSPC uses our standard ReliaCard plastic design, delivered via our
shipped card process using the U.S.P.S. If the NCSPC requires a change to this process, we gladly pledge
our prepaid resources to assist in any capacity.

Note: Please see our response to Section IV.D.1.iii.c for additional information regarding our card
production and delivery capabilities.

If a card which has not been activated seven days after the NCSPC has automatically enrolled the CP,
future payments will be loaded to the card. A letter will be generated notifying the CP of the funds loaded
to the funds.

Inactivated Card Communications — Future Development

While the current process doesn’t currently utilize this process, U.S. Bank is willing to entertain the
process given it presents a cost-efficient and effective communication practice for both the NCSPC and
U.S. Bank. We look forward to discussing this new procedural element in the future.

3. DEPARTMENT OF HEALTH & HUMAN SERVICES (DHHS)

A. PROVIDERS

Location of Program Recipients:

United States. Recipients are almost entirely in Nebraska, with very few providers in adjoining states.

ReliaCard is Accepted Anywhere Visa Debit is Accepted

ReliaCards are Visa branded and can be used anywhere Visa debit is accepted. With over 38 million POS
locations across the world and almost 35,000 in Nebraska alone, DHHS cardholders will have no problem
using their card with ease.

Program Description:

Individual providers have the option to receive payment by direct deposit or electronic payment cards
(EPC). Individuals may provide child care, escort service, chore service, respite care, transportation, etc.
for qualifying DHHS clients.

U.S. Bank ReliaCard® — A COST FREE Solution for Government Dishursements

For the Nebraska Department of Health & Human Services portion to this RFP, U.S. Bank plans to use
our market-proven government prepaid solution — the ReliaCard. The ReliaCard is a simple and COST
FREE way for State payment administrators to effectively eliminate check processing costs and
streamline their payments processes. The cards will carry the Visa brand and supply cardholders with
Visa’s enormous portfolio of benefits. With the largest merchant point-of-sale network in the world
{over 38 million locations), Visa gives your cardholders wide access and use of their funds. With U.S.
Bank’s market-leading “in-network” ATM access, State cardholders will receive unprecedented, COST
FREE cash access to over 26,000 ATMs in the nation — including 297 in the State.

ReliaCard Applications

bank
usf—?:-' aCard’ o Retiree & Pension Payments
« Medicare Reimbursements
4000 123Y4 5b718 9010 o Child Support
1«( 1ray 00700 DEBIT « Unemployment Insurance
" VISA o Temporary Aid for Needy Families (TANF)
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e  Child Care

o Worker's Compensation

« Housing Authorities & Relocation Payments
¢ DHHS Medicaid Research Incentives

Note: Please see our response to Exhibit A4 — Form A.4 for additional information regarding our
existing ReliaCard solution in place for the DHHS.

Provider enrollment process:

There are two scenarios:

1. Local office worker offers the payment options to provider as they are enrolled. The provider
completes an authorization form, submits it to DHHS. DHHS employees update a computer
system to generate a file to the Contractor.

2. |If the provider does not select direct deposit or the EPC by the time they are to receive their first
payment, NFOCUS defaults to the EPC as the payment method. A file is sent to the Contractor
with the appropriate demographic information and the Contractor mails an EPC to the payee. A
second file provides payment information. Once the payee receives the EPC, they will activate it
thus having access to the first payment and future payments directed to the EPC,

DHHS can Continue with Existing Recipient Enrollment Strategy

U.S. Bank will simply continue to support the existing enrollment strategy as the DHHS sees fit. If the
DHHS requires a change to this strategy, we gladly pledge our prepaid resources to assist in any
capacity.

Instant Issue Cards AVAILABLE!

One concept to consider for the DHHS ReliaCard program is our new instant
issuance card deployment model. Rather than enrolling recipients onsite and
then getting a card mailed to them in 7-10 days, DHHS admins can register
and issue a non-personalized, ReliaCard directly to the recipient onsite —
without having cards mailed to cardholders. The process is very simple and
your recipients get the added advantage of getting a card right away, rather
than waiting for it in the mail.

(Ebank

Key Point

Note: Please see our response to Section IV.D.1.iii.c for additional information regarding our card
production and delivery processes.

‘State to contractor enrollment process:

DHHS sends a daily electronic file to the Contractor. Contractor creates an account and mails an EPC to
the enrollee, who must call the toll-free number to activate the card. The Contractor sends DHHS a daily
electronic file notifying DHHS of cards activated. Any payments DHHS generates for that provider go to
the EPC regardless of whether the card is activated or not.

Multiple Enrollment Methods Possible — Connect: Direct & Admin Website
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U.S. Bank will simply continue to support the existing enrollment methodologies as the DHHS sees fit.
Currently the DHHS uses either Connect: Direct FTP enrollment or enrollment via the ReliaCard
administrative website. If the DHHS requires a change to this process, we gladly pledge our prepaid
resources to assist in any capacity.

Note: Please see our response to Section IV.D.1.iii.a for additional information regarding our
enrollment FTP capabilities.

B. GRANTS

Location of Program Recipients:

Nebraska residency is a program eligibility requirement, but temporary absence from the state is
permissible.

ReliaCard is Accepted Anywhere Visa Debit is Accepted

ReliaCards are Visa branded and can be used anywhere Visa debit is accepted. With over 38 million POS
locations across the world and almost 35,000 in Nebraska alone, DHHS cardholders will have no problem
using their card with ease.

Program Description:

The purpose of Aid to Dependent Children (ADC) is to maintain dependent children in their own homes if
possible and to assist parents to provide care essential to healthy growth and development of children.
Assistance through ADC provides financial aid to needy dependent children and to needy parents or
relatives with whom the children are living. The purpose of this assistance is to strengthen family life and
help parents to reach and maintain self-sufficiency and independence.

The AABD Program was established to provide financial aid and medical assistance to persons in need
who are age 65 and older, or who are age 64 and younger and blind or disabled according to the
Retirement, Survivors, and Disabled Insurance (RSDI)/Supplemental Security Income (SSI) Program
definition of blindness or disability (see 469 NAC 2-007.02).

The State Disability Program was established to provide financial aid and medical assistance to persons
who are blind or disabled and who meet the program definition of blindness or disability (see 469 NAC 2-
007.02) but do not meet the durational requirements.

The purpose of the Child Welfare Payment and Medical Services Program is to provide payments and/or
medical assistance for wards, former wards, children who are being adopted with a subsidy, families of
wards or children at risk of becoming wards, foster parents, and families receiving guardianship subsidy.

Independent Living provides payment for a DHHS ward age 16 or older. The DHHS worker and the ward
develop a plan involving education or a training program.

The Low Income Energy Assistance Program (LIHEAP) helps people with limited incomes offset the cost
of heating and cooling their homes. In most instances the LIHEAP payment is sent to the utility providers
however in certain situations, the payment is made directly to the client. Some of these payments are
made to the EPC.

U.S. Bank ReliaCard® — A COST FREE Solution for Government Dishursements
Like the Nebraska Department of Health & Human Services portion in Section A above, U.S. Bank plans
to use our market-proven government prepaid solution — the ReliaCard — for these programs as well.

Note: Please see our response to Exhibit A4 — Form A.4 for additional information regarding our
existing ReliaCard solution in place for the DHHS.
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Program client enrollment process:

Local office DHHS caseworkers or ACCESSNebraska staff will determine eligibility for one or more of the
programs listed above. They also offer cash grant recipients the option of receiving payments via direct
deposit or EPC. DHHS staff updates NFOCUS with requests for the EPC and retain a record of the
request in the case file. Future payments are then generated to the contractor.

If the client does not select direct deposit or the EPC by the time they are to receive their first payment,
NFOCUS defaults to the EPC as the payment method. A file is sent to the Contractor with the appropriate
demographic information and the Contractor mails an EPC to the payee. A second file provides payment
information. Once the payee receives the EPC, they will activate it thus having access to the first payment
and future payments directed to the EPC,

DHHS can Continue with Existing Recipient Enrollment Strategy

U.S. Bank will simply continue to support the existing enrollment strategy on the programs above as the
DHHS sees fit. If the DHHS requires a change to this strategy, we gladly pledge our prepaid resources to
assist in any capacity.

Instant Issue Cards AVAILABLE!

One concept to consider for these programs as well is our new instant
issuance card deployment model. Rather than enrolling recipients onsite and
then getting a card mailed to them in 7-10 days, DHHS admins can register
and issue a non-personalized, ReliaCard directly to the recipient onsite —
without having cards mailed to cardholders. The process is very simple and
your recipients get the added advantage of getting a card right away, rather
than waiting for it in the mail.

[(Ebank

Key Point

Note: Please see our response to Section IV.D. 1.iii.c for additional information regarding our card
production and delivery processes.

|State to contractor enrollment process:

DHHS sends a daily electronic file to the contractor. Contractor creates an account and mails a card to
the enrollee, who must call the toll-free number to activate the card. The coniractor sends DHHS an
electronic file notifying of the card activation; any payments DHHS generates after that go to the card.

Multiple Enrollment Methods Possible — Connect: Direct & Admin Website

U.S. Bank will simply continue to support the existing enrollment methodologies on these programs as
the DHHS sees fit. Currently the DHHS uses either Connect: Direct FTP enrollment or enrollment via the
ReliaCard administrative website. If the DHHS requires a change to this process, we gladly pledge our
prepaid resources to assist in any capacity.

Note: Please see our response to Section IV.D.1.iii.a for additional information regarding our
enrollment FTP capabilities.

4. NEBRASKA DEPARTMENT O